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The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public 
monies. This request is formalized through the tabling of appropriation bills in Parliament. 


The Estimates of the Government of Canada are structured in several parts. Beginning with an overview of total 
government spending in Part I, the documents become increasingly more specific. Part II outlines spending according 
to departments, agencies and programs and contains the proposed wording of the conditions governing spending 
which Parliament will be asked to approve. 


The Report on Plans and Priorities provides additional detail on each department and its 
programs primarily in terms of more strategically oriented planning and results information with a focus on 
outcomes. 


The Departmental Performance Report provides a focus on results-based accountability 
by reporting on accomplishments achieved against the performance expectations and results commitments as set out 
in the spring Report on Plans and Priorities. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and 
resource allocation priorities. In combination with the subsequent reporting of financial results in the Public Accounts 


and of accomplishments achieved in Departmental Performance Reports, this material helps Parliament hold the 
government to account for the allocation and management of funds. 


©Minister of Public Works and Government Services Canada — 2003 
This document is available in multiple formats upon request. 


This document is available on the TBS Web site at the following 
address: www.tbs-sct.gc.ca. 


Available in Canada through your local bookseller or by mail from 
Canadian Government Publishing — PWGSC 
Ottawa, Canada K1A 0S9 


Catalogue No. BT31-4/41-2003 
ISBN 0-660-62392-7 


& 


Treasury Board of Canada Secretariat 
Departmental Performance Reports 2003 


Foreword 


In the spring of 2000, the President of the Treasury Board tabled in Parliament the document 
“Results for Canadians: A Management Framework for the Government of Canada’. This 
document sets a clear agenda for improving and modernising management practices in federal 
departments and agencies. 


Four key management commitments form the basis for this vision of how the Government will 
deliver their services and benefits to Canadians in the new millennium. In this vision, 
departments and agencies recognise that they exist to serve Canadians and that a “citizen focus” 
shapes all activities, programs and services. This vision commits the Government of Canada to 
manage its business by the highest public service values. Responsible spending means spending 
wisely on the things that matter to Canadians. And finally, this vision sets a clear focus on 
results — the impact and effects of programs. 


Departmental performance reports play a key role in the cycle of planning, monitoring, 
evaluating, and reporting results to Parliament and citizens on behalf of ministers. Departments 
and agencies are encouraged to prepare their reports following principles for effective 
performance reporting (provided in the Guide to Preparing the 2003 Departmental Performance 
Report: http://www.tbs-sct.gc.ca/rma/dpr/02-03/guidance/gl-ld_e.asp). Based on these principles, 
an effective report provides a coherent and balanced picture of performance that is brief and to 
the point. It focuses on outcomes - benefits to Canadians and Canadian society - and describes 
the contribution the organisation has made toward those outcomes. It sets the department’s 
performance in context, associates performance with earlier commitments, explains any changes, 
and discusses risks and challenges faced by the organisation in delivering on these commitments. 
Achievements realised in partnership with other governmental and non-governmental 
organisations are also discussed. Supporting the need for responsible spending, it links resources 
to results. Finally, the report is credible because it substantiates the performance information 
with appropriate methodologies and relevant data. 


In performance reports, departments and agencies strive to respond to the ongoing and evolving 
information needs of parliamentarians and Canadians. The input of parliamentarians and other 
readers can do much to improve these reports over time. The reader is encouraged to assess the 
performance reports of organisations according to the established principles, and provide 
comments to departments and agencies to help them improve in their next planning and reporting 
cycle. 


This report is accessible from the Treasury Board of Canada Secretariat Internet site: 


http://www.tbs-sct.gc.ca/rma/dpr/dpre.asp 


Comments or questions can be directed to: 
Results-based Management Directorate 
Treasury Board of Canada Secretariat 
L’Esplanade Laurier 

Ottawa, Ontario K1A ORS 


OR at: rma-mrr @tbs-sct.gc.ca 
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I. The President’s Message 


Our Report on Plans and Priorities for 2002—2003 discussed the outcomes that we 
planned to achieve during this past year. This Performance Report to Parliament and 
Canadians describes our main achievements in reaching those outcomes—long-term 
benefits for all Canadians that are at the heart of our work. 


Ours is a very small organization, but we believe that we make distinct contributions to 
Canada’s occupational health and safety and to the success of businesses. We safeguard 
the right of workers to know about the hazardous materials they deal with in the 
workplace, and we uphold the right of chemical companies and employers to protect trade 
secrets. 


This has been a year of consolidation and modest improvements. Our highest priority is 
to reduce the backlog of work that unexpectedly built up from 1999 through 2001. After 
less than promising progress last year, our new plans for eliminating the backlog are 
starting to bear fruit. We processed 162% more claims from companies to protect trade 
secrets than we did last year, and we reduced the backlog by 12%. The internal renewal 
program that we completed two years ago continues to produce sound results, especially 
in the efficiency and professionalism of our staff. 


During the year we also improved the relevance, timeliness and clarity of the information 
we report. This Performance Report reflects our efforts to offer balanced and reliable 
assessments of our day-to-day work, and to describe our performance in the context of 
our commitments. 


I am proud of our highly qualified staff, who have worked exceptionally hard to produce 
the results in this report. I am confident that their dedication and enterprising spirit will 
continue to yield benefits for Canadian workers and companies, and I look forward to 
reporting even ents next year. 


Weldon Newton 
President and Chief Executive Officer 
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II. The Context for Our Performance 


The Hazardous Materials Information Review Commission is committed to providing 
three strategic outcomes for Canadians: 


¢ protection of valid confidential business information concerning suppliers’ 
and employers’ hazardous products 

¢ workers who are knowledgeable about the health and safety hazards of 
exposure to chemicals found in products associated with claims for 
exemption, and 

* asystem that resolves disputes in a fair, efficient and cost-effective manner. 


The health of Canadian society—and Canada’s economic success—depend on the health 
and well-being of individuals and communities. Canada’s Performance 2002, the annual 
government-wide report on performance, includes occupational health and safety services 
and protection from preventable risks in its analysis of federal organizations working to 
improve the health of Canadians. The Commission’s work contributes to these aims by 
helping Canadian employees to know about the safe handling of hazardous chemical 
products they encounter in the workplace. At the same time we contribute to the 
competitiveness of companies in Canada by allowing them to protect trade secrets 
associated with those products. 


Factors influencing our performance 


The essence of our work is deciding on companies’ claims for exemption from publicly 
identifying certain ingredients in controlled—that is, hazardous—products. The volume 
and complexity of claims that we receive, however, is unpredictable from year to year. 
We deal with well over 100 companies, and approximately 40% of the claims come from 
companies in the United States. This unpredictability can and does have direct effects on 
our planning, staff workloads and the timeliness of our service. 


A second important factor is the variable accuracy and completeness of information 
supplied by companies with their claims. The handling and storage of hazardous 
chemicals in the workplace is controlled by the Workplace Hazardous Materials 
Information System (WHMIS), a wide array of legislation, regulations and procedures 
established through a consensus among labour, industry, provincial and territorial 
governments, and the federal government. The system requires that manufacturers, 
suppliers and employers provide employees with information on the hazards of materials 
produced, sold, or used in Canadian workplaces—through worker education programs, 
product labels and material safety data sheets (MSDSs). One of our jobs is to decide 
whether MSDSs and some labels comply with the law and regulations by disclosing all 
hazardous ingredients in a product, their toxicological properties, any safety precautions 
workers need to take when using the product, and the treatment required in the case of 
exposure. Over the past decade, the average annual number of deficiencies that we have 
identified in the MSDSs has ranged from 6.3 to 11.9 per claim—a variability over which 
we have no control, but which directly affects the timeliness of our service. 
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To reduce the risk to the health and safety of Canadian employees posed by inaccurate 
MSDSs, our evaluation staff must be highly qualified: for example, a degree in biology or 
toxicology with experience in evaluating hazardous chemicals. The labour market 
availability of potential staff with these qualifications is low, affecting our ability to 
recruit additional staff to reduce our backlog of claims. 


A related factor is the length of time it can take us to train a new employee so that he or 
she is qualified to screen, assess and evaluate claims: up to a year. The potential 
commercial and health-and-safety risks of employees’ decisions mean that our in-house 
familiarization and training efforts must be as comprehensive as possible. 


Because of the highly technical nature of much of our work, statutory or regulatory 
changes may be necessary before we can streamline some of our procedures. The lengthy 
processes required for making these legal changes affect our ability to respond quickly to 
shifting demand for our services. 


“| This symbol of a computer mouse indicates that 
more detailed information is available on our 


Web site (http://www.hmirc-ccrmd.ge.ca) or on 


another relevant Web site. 


il For more information on the Workplace Hazardous Materials Information 


System (WHMIS), CLICK http://www.he-sc.gc.ca/hecs-sesc/whmis/. 


Strategic relationships 


The co-operation of two partners was helpful in achieving our strategic outcomes 
successfully, although the federal financial resources involved are not large. In our 
discussion of strategic outcomes in section III, we identify the specific contributions of 
each. 


Measuring our performance 


This Performance Report for 2002—2003 discusses our performance for all the 
commitments we made in our matching Report on Plans and Priorities for 2002—2003. 
That Report on Plans and Priorities included an excessively high degree of detail about 
our planned activities (as does our already published Report on Plans and Priorities for 
2003-2004, on which we will report next year). In accordance with the new reporting 
principles of the Auditor General and the Treasury Board of Canada, our future Reports 
on Plans and Priorities will focus more directly on benefits to Canadians. 


Relationship of our strategic outcomes to our workflow and performance 


Our three strategic outcomes—and hence our performance-measurement strategies—are 
closely related to the main aspects of our work. To provide a context for the various 
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methodologies we use to evaluate our performance, we are including this sequential 
description of the relationship: 


client services: after a company sends in a claim for exemption, a client services 
officer verifies that it is complete and then registers it. After receiving a formal 
document containing the advice of a scientific evaluator on the MSDS information, a 
screening officer completes a preliminary assessment of the MSDS, taking the 
evaluator’s advice into consideration. 


material safety data sheet compliance: a scientific evaluator reviews the product’s 
MSDS—and in certain cases, its label—for accuracy and completeness. This involves 
evaluating the hazards posed by the controlled product and each of its ingredients 
(including toxicological hazards), using information reported in scientific literature. 
The evaluator then summarizes his or her findings and recommendations in an advice 
document for the screening officer, who then proceeds to decide on the compliance of 
the MSDS, and issue any corrective orders necessary. At all times we refer to a trade 
secret ingredient solely by the name—the generic chemical identity—used by the 
claimant to mask the ingredient’s true identity. 


dispute resolution: to avoid conflicts and identify problems before they become 
intractable, we designed the claim review process to maximize communication 
between our clients and staff, particularly in the early stages. The company has two 
opportunities to respond to the screening officer: to discuss the results of the 
preliminary assessment and the advice document, and to comment on the draft order. 
If a client is still dissatisfied with the screening officer’s order and decision, the client 
may file for a formal appeal, which will be heard by an independent appeal board 
convened by the Commission’s Chief Appeals Officer. Both a notice of appeal and 
the appeal board’s decision are published in the Canada Gazette. The client can 
proceed further by applying to the Federal Court of Canada for a judicial review. 


Detailed performance-measurement methodology 


Our previous Performance Reports did not make full use of evidence-based performance 
information, either because we had not refined our existing information or because we 
were still developing effective indicators of performance. Although much remains to be 
accomplished with performance measurement, this report reflects the progress we have 
made during the past year. 


We use a variety of methodologies for reporting results to senior management, Parliament 
and the public: 


i, 


Client services 

information and assistance: manually tracking enquiries against service standards; 
automated tracking of Web use 

registering claims: electronically tracking applications against service standards 
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* processing claims: electronically tracking and maintaining statistics on registered 
claims as they proceed through the various stages of decision/order making 

* cost recovery: automated monitoring of financial information from fees received 

¢ evaluation of client services: mail-out survey of a sample of clients 


2. Material safety data sheets compliance 

¢ claims backlog: monthly monitoring and compiling an annual report to the Treasury 
Board Secretariat 

¢ violations in MSDSs: monitoring the absolute and average number of violations, and 
the kinds of violations 

e staff efficiency: electronically tracking staff time spent on various elements of 
processing claims 

¢ decision-making by screening officers 


3. Dispute resolution 

¢ monitoring the number of appeals and the timeliness of turnaround 

* assessing the outcomes of appeals and disputes, to identify any processing error or 
deficiency 

e analysing the reasons in any decision of an appeal board that reverses a screening 
officer’s decisions. 


The Commission’s highest priority 


Our Report on Plans and Priorities for 2002—2003 established reducing our large backlog 
of claims for exemption as our highest priority. We discuss our progress in the second 
section of our strategic outcomes, on Material safety data sheet compliance. 


Al For more information on our mandate, roles and responsibilities, see our 
Report on Plans and Priorities and Departmental Performance Report at 


http://www.hmire-ccrmd.gc.ca/english/publication/estimates.shtml. 
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II. The Commission’s Strategic Outcomes 


Government-wide initiatives and federal public service priorities 


During 2002-2003, we continued our work on five government-wide initiatives and 
federal public service priorities: 


Government of Canada On Line: Our Web site contains information about our 
services, our Information Bulletins and other publications, and information about new 
developments such as the 2002 revised fee structure. Clients can download 
application forms and guides. We are completing our plans for relaunching the site 
next year in a form that will make it easier to understand and use. 


Modern Comptrollership: To serve as the basis of our action plan, in 2002—2003 we 
commissioned a modern comptrollership capacity assessment. Using the capacity- 
check model of the Treasury Board Secretariat, the assessors found that we are well 
on the way to integrating modern comptrollership principles within the Commission. 
They attributed this progress in large part to our extensive three-year renewal effort 
from 1998-1999 to 2000—2001: for example, we put in place a new culture of service 
delivery, accountability in operations and modern administration. They noted that we 
demonstrated strengths in managing client relationships, measuring client satisfaction 
and the quality of our external reporting. Three broad areas that show some elements 
of good management practice are strategic leadership, integrated performance 
information and motivated staff, although we should develop better financial, 
evaluative and cost-management information, integrated risk management, and 
management tools and techniques, among others. 


Reinforcing our commitment to official languages: Senior management at the 
Commission is committed to the Official Languages Program. We provide our Annual 
Review of Official Languages to the Treasury Board Secretariat, the Commissioner of 
Official Languages, and the Clerks of the House of Commons Standing Committee on 
Official Languages and the Senate Standing Committee on Official Languages. We 
encourage the use of both official languages in our staff meetings and electronic 
messages, and our signage and Web site are bilingual. 


Building our learning capacity: We encourage all our staff to take courses and attend 
conferences that offer either specialized scientific knowledge or public service skills 
and knowledge. Aside from mandatory language training, some staff attended short 
courses during the year—some took more than one course—on topics ranging from 
respiratory toxicology and workplace chemical exposure standards to management 
skills and techniques for new supervisors. In two cases an entire division attended 
workshops. Fourteen staff members also attended conferences sponsored by scientific 
and professional associations. 
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¢ Increasing diversity: The Commission is committed to becoming a more 
representative and inclusive workplace. Because we are a very small agency, the 
proportion of our staff among the four groups designated by the Employment Equity 
Act can vary significantly with the addition or departure of even a single employee. 
Nevertheless the following statistics give an indication of our compliance with that 
Act (the figures for the Public Service of Canada and for labour force availability are 
the most recent available): 


of the Commission’s workforce 
Hazardous Public Service of 


The diversi 
Designated group 


Labour force 


Materials Canada, availability, 
Information 2001-2002 2000-2001 
Review 
Commission, 
2002-2003 


; 5 


Persons with 3.7% 1% 4.8% 
disabilities 
Persons in a visible 7.4% 6.1% 8.7% 
minority group 
Sources: Treasury Board Secretariat, Employment Equity in the Federal Public 
Service, 2001-2002; Public Service Commission, 2001-2002 Annual Report. 


1. Client services 


To protect valid confidential business information concerning 
suppliers’ or employers’ hazardous products 


Context and background 


Our client services staff administer the process for registering claims filed by suppliers 
and employers who wish to protect confidential business information under the 
Workplace Hazardous Materials Information System (WHMIS). We also provide 
information and guidance to suppliers, distributors, producers, employers and other 
stakeholders about regulatory requirements and the Commission’s mandate and 
procedures. 


We formally register claims for exemption, issue registry numbers, and safeguard the 


security of all claim-related information. Claim registration allows a company to import 
or sell its product until such time as the validity of the claim for exemption is 
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determined—an approach that minimizes commercial disruptions. To give any affected 
party an opportunity to make a representation to us about a claim, we regularly publish a 
public notice of filing of claims in the Canada Gazette. A screening officer then reviews 
the claim in light of the Hazardous Materials Information Review Act and its 
Regulations, takes into account any representations from affected parties, and decides 
whether the claim is valid. The Commission publishes notices of its decisions and orders 
on claims for exemption regularly in the Canada Gazette. 


During 2002-2003, our client services were aided by the Canadian Centre for 
Occupational Health and Safety and by Transport Canada, both of which assisted us in 
distributing information about our services at a trade show. 


4%, The Hazardous Materials Information Review Act is available at 
http://laws.justice.gc.ca/en/H-2.7/, and its Regulations are at 


http://laws.justice.gc.ca/en/H-2.7/SOR-88-456/. For information about the 
Canadian Centre for Occupational Health and Safety, CLICK 


http://www.ccohs.ca/. 


Resources used 
($ thousands) | Full-time 
equivalents 


Planned spending 691 8 
691 8 
691 8 


° Planned spending: the amount we planned to spend at the beginning of the fiscal 
year 

° Total authorities: the additional spending required to reflect changing priorities and 
unforeseen events 

¢ Actuals: the amount we actually spent 

° Full-time equivalents: staff requirements are measured in terms of the FTE, which is 
based on the length of time that an employee works during each week of the year. It 
is calculated from the number of assigned hours actually worked, divided by the 
scheduled hours of work. 


Total authorities 


Actuals 
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Outcomes achieved 


1. Client services: Summary of performance against plans 


2002-2003 Report on Plans and 2002-2003 performance 
Priorities commitments 
Decide on the validity of claims for Achieved 
exemption, at a time concurrent with the : 
determination of the compliance of the 
MSDS associated with the claim 
Achieved 
hours and to written enquiries within a 
week 
Register properly completed claims within | Achieved 
seven days after receipt 


Not achieved 
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Respond to telephone enquiries within 48 


Offer a workshop in the 3rd quarter as a 
means of promoting full communication 
with our tripartite stakeholders 
(government, industry and labour) in 
areas such as claim processing in general 
and changes to the cost recovery fee 
Structure 


Develop opportunities for joint initiatives 
with our Workplace Hazardous Materials 
Information System (WHMIS) partners, 
both in Canada and abroad, who have 
similar interests and objectives 


Launch a voluntary MSDS compliance 
program for claimants, which will afford 
claimants an opportunity to remedy 
obvious technical shortcomings in their 
MSDSs prior to the formal review by the 
screening officer 


Upon the promulgation of regulatory 
amendments, implement the new cost 
recovery fee structure 


Propose amendments to the Hazardous 
Materials Information Review 
Regulations to make it easier for 
claimants to demonstrate that certain 
information pertaining to their products 
is, in fact, a legitimate trade secret that 
should remain confidential 


Partly achieved 


Partly achieved 


Partly achieved 


We measure our performance in delivering client services by the extent to which we: 


Conduct market studies on unfiled claims, 
continue with our outreach efforts 
directed at the chemical industry, and 
maintain currency with international 
trends 


Develop and enact policies and 
procedures designed to prevent 
misunderstandings and disputes between 
the Commission and its clients 


Work to inform other regulatory and/or 
registry agencies of government about 
our services and expertise 


Increase our investment in the training 
and development of our employees to 
improve their awareness of—and ability 
to respond to—the needs of our clients 


¢ provide information and assistance to suppliers and employers 
¢ issue registry numbers, and 
e decide on the validity of claims for exemption. 


Our performance measurement strategy is to: 


¢ monitor the number of claims processed and the timeliness of turnaround 
¢ monitor our performance against our service standards, and 
¢ monitor client satisfaction. 


Information and assistance 


In 2002—2003 we provided information and assistance to our clients and stakeholders in 
four main ways: 
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¢ telephone and written enquiries: Our enquiries staff are trained to answer general and 
specific questions about our services and how to apply for a claim for exemption. We 
received 150 enquiries during the year. In all cases we met our service standards, 
which require us to respond to telephone enquiries within 48 hours and written 
enquires within a week. 


¢ our Web site: This year we introduced computer software that allows us to track 
statistics on meaningful contacts with our Web site, rather than the simple count of 
hits that we used in earlier years. We recorded 33,152 visitors—of whom 15,585 were 
new—who viewed 90,812 pages and downloaded 7,627 megabytes of information. 
We regard this as fairly extensive use for a very small agency with a relatively 
specialized client base, and an indicator of the site’s general usefulness to our clients. 
We also received positive informal feedback from clients who had visited the Web 
site and then contacted the Commission. 


¢ trade shows: We continued our efforts at reaching out to our clients by setting up 
information booths at the Industrial Accident Prevention Association’s Eastern 
Ontario Health and Safety Conference and Trade Show, held in Ottawa on 
October 30, 2002, and at the Nova Scotia Safety Council’s 21 Annual Health and 
Safety Conference in Halifax on March 19-20, 2003. We have an informal 
arrangement with the Canadian Centre for Occupational Health and Safety to 
distribute each other’s information packages at trade shows that only one of us can 
attend. At the Industrial Accident Prevention Association’s Annual Conference and 
Trade Show in Toronto on April 22—24, 2002, both the Canadian Centre for 
Occupational Health and Safety and Transport Canada distributed the Commission’s 
information, and we distributed information from the Canadian Centre for 
Occupational Health and Safety at the Ottawa conference and trade show. 


e e-mail to stakeholders: We have developed a database of contacts to inform 
stakeholders and clients of new developments, and to increase general awareness of 
our place in the WHMIS. During the year, for example, we provided our Web site 
address to more than 1,000 international preparers of MSDSs. We used e-mail to 
inform our stakeholders about the changes in our fee structure, and informal 
comments that we received at trade shows and meetings suggest that this approach 
was appreciated by American and Canadian companies. 


We also published our Annual Report for 2001-2002 (July 2002), our Performance 
Report for 2001—2002 (September 2002) and our Report on Plans and Priorities for 
2003-2004 (February 2003). 


We partly achieved our commitment to inform other regulatory and health-and-safety 
agencies of government about our services and expertise, through the Commission’s 
Council of Governors. The council—which meets at least once a year—is made up of 
members appointed by the Governor in Council and representing workers, suppliers, 
employers, and the federal, provincial and territorial governments. One aspect of the 


III The Commission’s Strategic Outcomes Page 11 


council’s work is to provide information to and continuing liaison with provincial and 
territorial occupational health and safety agencies. 


Registering claims 


We registered 181 claims from 39 companies in 2002-2003, a sharp drop from the 369 
and 305 claims registered in 2001—2002 and 2000-2001 respectively. We undertook an 
analysis to see if the drop was related to economic factors, but we found no correlation. It 
is too early to determine whether the lower number of submissions this year is an 
aberration or the beginning of a trend. 


The efficiency with which we register claims is important to the commercial success of 
companies applying for exemptions for trade secrets—registration allows them to 
continue importing, distributing or selling their products. Our service standard for 
processing applications up to the stage of registration is no more than seven days, and on 
special request we can register claims within 48 hours. Both standards assume that 
applicants provide all the necessary information. In 2002—2003 we more than met our 
service standards for all complete applications: of the 181 claims, we registered 144 in 
two days or less and 23 between three and seven days of receipt. Of the remaining 14 
claims, 13 required clarification of the information submitted by the claimants before we 
could issue registry numbers in 2002-2003; one claim submitted in March 2003 required 
further clarification, delaying its registration until the 2003—2004 fiscal year. 


In the interests of transparency, we published three notices of filing in Part I of the 
Canada Gazette: on April 27, July 20 and December 14, 2002. 


Ail For the notices of filing, CLICK http://canadagazette.gc.ca/index-e.html. 


Processing claims 


This year we fully processed 181 registered claims, 162% more than the 69 processed in 
2001-2002 and nearly 17% more than the 155 processed in 2000—2001. Processing 
includes the review of the MSDSs discussed below in our second strategic 
outcome—Material safety data sheet compliance—and the final granting or denying 
approval of claims. We published two notices of decisions and orders on 112 claims for 
exemption in Part I of the Canada Gazette: on May 18, 2002 and February 22, 2003. 


Ya For the notices of decisions and orders, CLICK 
http://canadagazette.gc.ca/index-e.html. 

Other activities 

Cost recovery 


When revisions to the Hazardous Materials Information Review Regulations came into 
effect in June 2002, we instituted a new fee structure for claims. It replaces complicated 
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groupings with a single lower rate, lowers the fee for refiled claims, and retains the fee 
reduction for small business. The new fees reflect our estimate that approximately 20% of 
the time we spend processing a claim is related to the private benefit of the client, and 
80% represents a public good for Canadians. Of the $827,000 in program costs that we 
directed to private-benefit activities in 2002-2003, we recovered 43% or $355,000 
because of the fees. Anecdotal evidence that we have received so far, and an observable 
reduction in complaints about the complexity of fees, both indicate that clients are 
generally satisfied with the new fee structure. 


Web site 


In the President’s Message and Government On Line sections of our Report on Plans and 
Priorities, we stated our planning intentions for our Web site in 2002—2003. We achieved 
one of those plans: to post new policies, regulations and procedures on the site. We 
posted a notice announcing the forthcoming amended Hazardous Materials Information 
Review Regulations, and once they came into force we modified the Web pages that were 
affected by changes and provided a hyperlink to the Regulations themselves. 


We did not have the funds or staff time to carry out our other intentions: 


¢ to continue enhancements to our Web site to educate chemical companies on how to 
complete a MSDS 

¢ to build in capacity for on-line filing of claims (e-filing) and fee payment 
(e-commerce), or 

¢ to provide advanced security and search capabilities, Internet forums, an electronic 
databank of toxicity profile summaries, a list of common MSDS errors, and templates 
and standard wording for MSDSs. 


Regulatory changes 


The new Hazardous Materials Information Review Regulations included provisions to 

make it easier for claimants to demonstrate that certain information concerning to their 
products is a legitimate trade secret that should remain confidential, in accordance with 
our commitment in our Report on Plans and Priorities. 


Preventing disputes 


Our work this year to develop and enact policies and procedures to prevent 
misunderstandings and disputes between the Commission and its clients is discussed 
below in our third strategic outcome, Dispute resolution. 


Training 


During the year our staff members attended professional development courses (some staff 
took more than one course), and eight took part in conferences. We partly achieved our 
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commitment for training and development in that the client services training budget did 
not increase from 2001-2002. 


Evaluation of client services 


Each year we conduct a mail survey of a sample of clients who have submitted a claim. 
Three questions ask whether the client was satisfied with the results of a request for 
information (if applicable), whether the claim submission was handled promptly and 
efficiently, and the client’s overall rating of the Commission’s service on a scale of 1 
(unsatisfactory) to 10 (very good). In 2002-2003 we sent out questionnaires to 28 of the 
39 companies that submitted claims, or 72% of our clients; 14 were returned, for a 
response rate of 50%. Some 85% of respondents rated our service in the top three ranks 
(8, 9 and 10), with nearly two-thirds giving a rating of 10. We regard the results as 
indicative of our service quality up to the stage of claim registration. The results can also 
serve as an early-warning indicator of any decline in service quality that might require 
management action. 


Unfulfilled commitments 


As the Summary of performance against plans table for this section shows, we were not 
able to start three planned projects in client services—projects listed as explicit 
commitments in our Report on Plans and Priorities for 2002—2003. While most of them 
involve a level of detail that is not fully appropriate for a Performance Report (because 
they concern activities rather than outcomes benefiting Canadians), nevertheless for full 
accountability we list the reasons we could not proceed with each: 


e aworkshop on claim processing and the cost recovery fee structure: we did not 
receive sufficient demand from businesses to warrant holding the workshop 

¢ avoluntary material safety data sheet compliance program for claimants: delays in 
staffing 

e market studies on unfiled claims: lack of funds and staff time. 


2. Material safety data sheet compliance 


To provide workers with knowledge about the health and safety 


hazards of exposure to chemicals found in products associated 
with claims for exemption 


Context and background 


Our Material safety data sheet compliance staff provide the Commission’s scientific 
expertise. We help to make sure that workers know about the hazards of exposure to 
chemicals found in products associated with claims for exemption. We review the most 
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recent scientific information relevant to each product’s ingredients, and evaluate the 
product’s MSDS to make certain that it provides appropriate health and safety 
information and guidance to comply with the requirements of the WHMIS. In 2002-2003 
our scientific evaluation was aided by the Canadian Centre for Occupational Health and 
Safety, which provided expert advice for consideration by our evaluators in preparing 
advice documents. 


Combining this advice from the scientific staff with their own observations on MSDS 


compliance, screening officers proceed to make a decision and, where appropriate, issue 
an order for compliance. 


Resources used 


($ thousands) Full-time 
eae 


Planned spending 


Total authorities 


Actuals 


Outcomes achieved 


2. Material safety data sheet compliance: 
Summary of performance against plans 


2002-2003 Report on Plans and 2002-2003 performance 
Priorities commitments 
Review and verify the compliance of Achieved 
MSDS and, in some cases, labels, 
associated with claim-related hazardous 
products 
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Eliminate cost recovery associated with 
MSDS compliance work done in the 
public interest, in the context of Treasury 
Board’s Cost Recovery and Charging 
Policy 


Identify and develop opportunities for 
joint initiatives with WHMIS partners, 
both in Canada and abroad, who have 
similar interests and objectives 


Increase our investment in the training Achieved 
and development of our staff to ensure 

that they remain current on scientific and 
toxicological developments in the field of 

workplace chemical health and safety and 

are able to provide a high standard of 

service 


Propose amendments to the Hazardous Achieved 


Materials Information Review Act to 
allow screening officers to enter into a 
Compliance Measures Agreement with 
claimants 


Continue to be proactive in WHMIS Not achieved 
tripartite policy and interpretation 

analysis and development, and do more to 

communicate the results to claimants and 

the chemical industry as a whole. 


We measure our performance by the extent to which we find that MSDSs and labels are 
compliant, and if we find non-compliance, screening officers issue formal orders to bring 
about corrections. Our performance measurement strategy is to: 


* monitor compliance rates and the reasons for non-compliance, and 
¢ analyse any decisions of appeal boards. 


Compliance of MSDSs and labels 


During 2002-2003, only three of the 181 MSDSs that we reviewed were compliant in all 
respects with the requirements of the WHMIS. Among the other 178, we identified 2,159 
specific violations, 400% more than the 432 violations among 69 claims that we 
identified in 2001—2002, and 49% more than the 1,450 violations among 155 claims that 
we identified in 2000-2001. 


The average number of violations among all claims this year (11.9) was the highest level 
since we began collecting statistics eight years ago. The previous high was 10.1 violations 
per claim, in 1994-1995. In 2001-2002 and 2000-2001 the rates were 6.3 and 9.4 
violations per claim, respectively. Over the nine years from 1994-1995 to 2002-2003, the 
total average violations per claim was 9. 


We identified the five major categories of violation occurrences as toxicological 
properties (884), hazardous ingredients (368), format or wording (248), first aid measures 
(221) and fire or explosion hazard (186). Toxicological properties and hazardous 
ingredients violations also topped the lists in the previous two years. 
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These three sets of data strongly suggest that: 


¢ the number of violations in an average claim cannot be predicted from year to year, a 
fluctuation that significantly affects our workload planning and hence our plans for 
reducing the backlog of claims in any given year 


e the number and proportion of MSDSs with inaccurate information far exceed those 
without any violations, highlighting the necessity of unceasing care and vigilance by 
our scientific evaluators and screening officers, and 


e the seriousness of the main categories of violations can have a direct bearing on the 
health and safety of Canadian workers, again highlighting the importance of the 
Commission’s overall mandate. 


No product labels required evaluation during 2002-2003. 


To monitor the efficiency of our staff in processing claims, we set targets in our internal 
work plan for the number of claims we hope to process, and we use computerized 
tracking to determine the amount of staff time spent on various elements of processing. 
We are continuing our work to develop meaningful indicators of effectiveness, which will 
take into account a variety of variables (some over which we have no control) which 
ultimately impact on the effectiveness of our work . 


“Statistics on deficiencies in MSDSs appear in our Annual Report for 2001-2002 
and for 2002—2003, at table 1 (MSDS Violations, and claims statistics); CLICK 


http://www.hmirc-ccrmd.gce.ca/english/publication/annual.shtml. 


Reducing the backlog of claims 


All the claims we processed in 2002—2003 came from our existing backlog: that is, they 
had been submitted before this fiscal year. Reducing the claims backlog is our highest 
priority. The backlog began in 1999-2000, when the number of claims we received 
unexpectedly jumped to 394—113% higher than the average of 185 claims we received 
annually for the previous five years. Coupled with the 305 claims received in 2000-2001, 
we faced a backlog of 725 claims. With additional resources to hire more screening 
officers and evaluators, and with the approval of the Treasury Board, we instituted a five- 
year backlog reduction plan that began in April 2001. We reported in our Report on Plans 
and Priorities for 2002—2003 that we anticipated increasing the number of claims 
processed annually during the five-year planning period from 200 to a high of 425 in the 
third year, and to eliminate the backlog by the end of the fifth year, 2005—2006. Within 
less than a year we realized that our plan would not succeed, mainly because of the 
labour-market shortage of appropriately skilled potential employees and the unexpected 
increase in the number of new claims. At the end of 2001-2002 the backlog stood at 951, 
its highest point. 
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As we reported in our Performance Report for 2001—2002, during that fiscal year we 
started a detailed review of the five-year backlog reduction plan. We also noted that to 
reduce the volume of unprocessed claims to a reasonable level over the next five years, 
our resources would have to be increased to an output capacity of approximately 500 
claims annually. The Treasury Board authorized some additional funding in January 
2003, starting in fiscal 2003-2004, when we expect to finish our revised estimates for 
substantially reducing the backlog. 


In 2002-2003 we have been able to reduce the backlog by 12%, to 835. Our efforts have 
been helped by two unpredictable factors: compared to the previous year, a 48% 
reduction in the number of new claims, and a 59% increase in the number of claims 
withdrawn. Although this year’s reduction is not dramatic, we have been able to prevent 
any increase in the backlog level during the year. 


We track the status of the claims backlog monthly, and report on our progress annually to 
the Treasury Board Secretariat. 


Other activities 
Training 


Continuing professional education is important for our evaluators and screening officers, 
because of constant new developments in toxicology and chemical hazards. During 
2002-2003 our staff members attended 10 courses and six conferences. Scientific staff 
also attended a workshop on workplace chemical exposure standards. The Material safety 
data sheet compliance budget for training and development increased from 2001-2002. 


Cost recovery 


Our cost recovery work, one of our commitments for this area, is discussed above under 
Other activities in our first strategic outcome, Client Services. 


Legislative changes 


We finished drafting a Memorandum to Cabinet proposing changes to the Hazardous 
Materials Information Review Act, including changes concerning compliance agreements 
(one of our commitments for this area). The legislative process, if the proposals are 
accepted, can take up to two years. 


Unfulfilled commitment 


The Summary of performance against plans table for this section indicates one project in 
scientific evaluation we were not able to start: joint initiatives with WHMIS partners. We 
did not identify any policy or interpretation issues that required resolution or 
communication. 
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3. Dispute resolution 


To provide a system that resolves disputes in a fair, efficient and 


cost-effective manner 


Context and background 


The Commission’s dispute resolution staff provide all parties involved in a claim with a 
range of options for dealing with any issues that may arise from our decisions and orders. 
We identify and resolve problems and complaints before a formal appeal becomes 
necessary. 


In 2002-2003, no strategic relationships with other agencies and departments were 
necessary. 


Resources used 


($ thousands) | Full-time 
equivalents 


Planned spending 438 p: 
438 2 
438 2 


3. Dispute resolution: Summary of performance against plans 


2002-2003 Report on Plans and 2002-2003 performance 
Priorities commitments 


Convene independent tripartite boards to | Not applicable 


Total authorities 


Actuals 


Outcomes achieved 


hear appeals and resolve disputes that 
arise from any of our orders and 
decisions 


Establish timetables, based on best Not achieved 
practices and reasonable expectations, 
for the delivery of our services 
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Establish a complaint management system 
to deal with service complaints 


Not applicable 


Partly achieved 


Not applicable 
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Systematically analyse decisions and 
orders of the Commission that have been 
successfully appealed to ensure that we 

are consistent in our decision making 


Solicit feedback from our clients and 
share innovations and best practices 
related to the adjudicative/hearing 
process, in order to improve our services 


Further improve and streamline the 
screening process by providing claimants 
with information about the Commission 
and its operations, especially the 
screening and appeal processes 


Briefing claimants better at the 
pre-assessment stage on claims-related 
issues, including recent procedural 
changes and the voluntary compliance 
option 


Further improve and streamline the 
appeal process by reviewing the 
appointment of appeal boards 


Develop guidelines to assist appeal board 
members during procedural conferences 


Create a procedural manual for appeal 
board members 


Provide appeal board members with 
formal training regarding appeals and 
tribunals 


Develop guidelines for the content of the 
screening officer's Record 


Develop evaluation and monitoring tools 
to assess the quality of our services and 
the effectiveness of the changes we’ve 
implemented under the dispute resolution 


program 


Develop evaluation and monitoring tools 
to assess the quality of our services and 
the effectiveness of the changes we ’ve 
implemented under the dispute resolution 


program 


Not applicable 


We measure our performance by the extent to which we convene independent tripartite 
boards to hear appeals and disputes from claimants and affected parties on decisions and 
orders of the Commission. Our performance measurement strategy is to: 


Propose amendments to the statute to 
allow the Commission to play a role in 
appeal hearings (for example, to clarify 
factual information) 


Seek additional funding from the Justice 
Canada dispute resolution fund in order 
to develop guidelines and training plan 
for the implementation of the dispute 
resolution process 


Seek additional funding from the Justice 
Canada dispute resolution fund in order 
to design and develop a course outline 
and course material 


Seek additional funding from the Justice 
Canada dispute resolution fund in order 
to train staff, nominees and members to 
deal with dispute resolution process and 
related issues 


¢ monitor the number of appeals and the timeliness of turnaround, and 
¢ assess the outcomes of appeals and disputes. 


Appeals 


For the fourth consecutive year the Commission received no appeals, although we 
continued to be prepared to administer up to three appeals annually. We based our 
contingency planning on historical data: from 1995 (when the first appeal was filed) to 
the last one in 1998, we administered nine appeals, or an average of three appeals 
annually. 
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options for complying with the order can now propose an alternative method of achieving 
compliance. In turn, the Commission may accept the proposed method (in which case the 
order will be reworded), or reject it. One claimant made use of this process in 2002-2003. 


Legislative changes 


We finished drafting a Memorandum to Cabinet proposing changes to the Hazardous 
Materials Information Review Act, including changes concerning the Commission’s role 
in appeal hearings (one of our commitments for this area). The legislative process, if the 
proposals are accepted, can take up to two years. 


Partly achieved and not applicable commitments 


We partly achieved one commitment in the summary table above: briefing claimants 
better on claims-related issues, including procedural changes. The other aspect of the 
commitment concerning voluntary compliance depends on statutory changes that have not 
yet been made. 


In the absence of any appeals this year, we did not undertake the following commitments 
noted as not applicable in the summary table: 


e convene tripartite boards 
e share innovations and best practices, and 
¢ train appeal board members. 


One other commitment, to seek funds to develop guidelines and a training plan for 
dispute resolution, was not applicable because funds were not available. 


Unfulfilled commitments 


The large number of unfulfilled commitments concerning dispute resolution for 
2002-2003 stems from three factors: 


¢ overly ambitious plans, given that only two staff members and limited funds were 
available for all aspects of dispute resolution 

e excessively detailed plans that focussed on activities rather than outcomes, and 

¢ incomplete risk analysis of the potential level of appeals and disputes. This year we 
began to reassess several of our activities for their relevance or added value. 
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Annex: Financial Performance 


Financial summary tables 


Table 1: Financial requirements by authority ($ thousands) 


2002-2003 
: Planned Total 
Operating expenditures 3,046 3,046 3,045 


Contributions to employee benefit 407 407 407 
plans 


Total 3,453 3,453 3,452 


(S) means that the item is authorized by a statutory authority 


Table 2: Commission planned versus actual spending 
$ thousands 


2002-2003 
Planned Total 
Full-time equivalents 36 36 34 


3,453 3,453 3,452 


3,453 3,453 3,452 


3,453 3,453 3,452 


550 550 B50 
500 500 500 
3,403 3,403 3,597 


* Here and in table 4 below, the non-respendable revenues are claim registration fees paid by 
Canadian and international chemical manufacturers, distributors and employers for the 
registration and review of claims for exemption under the WHMIS and its related legislation. 


Operating 
Total gross expenditures 
Less: Respendable revenues 


Total net expenditures 


Other revenues and expenditures 
Non-respendable revenues* 


Cost of services provided by 
other departments 


Net cost of the program 
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Table 3:Historical Comparison of Total Planned Spending to Actual 
Spending ($ thousands) 


2002-2003 


Actual Actual Planned Total 
2000-2001 2001-2002 | spending authorities 


Actual 


3, 05)7 3,453 3,453 3,452 


3,057 3,453 3,453 3,452 


Table 4: Non-respendable revenues ($ thousands) 


2002-2003 


Actual Actual Planned Total fee 
2000-2001 2001-2002 revenue authorities 


Total non- 
respendable 
revenues 


For further information: 


Mail: Hazardous Materials Information Review Commission 
427 Laurier Avenue West, 7" floor 
Ottawa, Ontario K1A 1M3 


Telephone: (613) 993-4331 
Facsimile: (613) 993-5016 


Web site and e-mail: www.hmirc-ccrmd.ge.ca 
hmirc-ccrmd@he-sc.gc.ca 
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Health Canada 


Performance Report 


For the period ending 
March 31, 2003 


Canada 


The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public 
monies. This request is formalized through the tabling of appropriation bills in Parliament. 


The Estimates of the Government of Canada are structured in several parts. Beginning with an overview of total 
government spending in Part I, the documents become increasingly more specific. Part II outlines spending according 
to departments, agencies and programs and contains the proposed wording of the conditions governing spending 
which Parliament will be asked to approve. 


The Report on Plans and Priorities provides additional detail on each department and its 
programs primarily in terms of more strategically oriented planning and results information with a focus on 
outcomes. 


The Departmental Performance Report provides a focus on results-based accountability 
by reporting on accomplishments achieved against the performance expectations and results commitments as set out 
in the spring Report on Plans and Priorities. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and 
resource allocation priorities. In combination with the subsequent reporting of financial results in the Public Accounts 


and of accomplishments achieved in Departmental Performance Reports, this material helps Parliament hold the 
government to account for the allocation and management of funds. 


©Minister of Public Works and Government Services Canada — 2003 
This document is available in multiple formats upon request. 


This document is available on the TBS Web site at the following 
address: www.tbs-sct.gc.ca. 


Available in Canada through your local bookseller or by mail from 
Canadian Government Publishing — PWGSC 
Ottawa, Canada K1A 0S9 


Catalogue No. BT31-4/42-2003 
ISBN 0-660-62393-5 
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Treasury Board of Canada Secretariat 
Departmental Performance Reports 2003 


Foreword 


In the spring of 2000, the President of the Treasury Board tabled in Parliament the document 
“Results for Canadians: A Management Framework for the Government of Canada”. This 
document sets a clear agenda for improving and modernising management practices in federal 
departments and agencies. 


Four key management commitments form the basis for this vision of how the Government will 
deliver their services and benefits to Canadians in the new millennium. In this vision, 
departments and agencies recognise that they exist to serve Canadians and that a “citizen focus” 
shapes all activities, programs and services. This vision commits the Government of Canada to 
manage its business by the highest public service values. Responsible spending means spending 
wisely on the things that matter to Canadians. And finally, this vision sets a clear focus on 
results — the impact and effects of programs. 


Departmental performance reports play a key role in the cycle of planning, monitoring, 
evaluating, and reporting results to Parliament and citizens on behalf of ministers. Departments 
and agencies are encouraged to prepare their reports following principles for effective 
performance reporting (provided in the Guide to Preparing the 2003 Departmental Performance 
Report: http://www.tbs-sct.gc.ca/rma/dpr/02-03/guidance/gl-ld_e.asp). Based on these principles, 
an effective report provides a coherent and balanced picture of performance that is brief and to 
the point. It focuses on outcomes - benefits to Canadians and Canadian society - and describes 
the contribution the organisation has made toward those outcomes. It sets the department’s 
performance in context, associates performance with earlier commitments, explains any changes, 
and discusses risks and challenges faced by the organisation in delivering on these commitments. 
Achievements realised in partnership with other governmental and non-governmental 
organisations are also discussed. Supporting the need for responsible spending, it links resources 
to results. Finally, the report is credible because it substantiates the performance information 
with appropriate methodologies and relevant data. 


In performance reports, departments and agencies strive to respond to the ongoing and evolving 
information needs of parliamentarians and Canadians. The input of parliamentarians and other 
readers can do much to improve these reports over time. The reader is encouraged to assess the 
performance reports of organisations according to the established principles, and provide 
comments to departments and agencies to help them improve in their next planning and reporting 
cycle. 


This report is accessible from the Treasury Board of Canada Secretariat Internet site: 
http://www.tbs-sct.gc.ca/rma/dpr/dpre.asp 


Comments or questions can be directed to: 
Results-based Management Directorate 
Treasury Board of Canada Secretariat 
L’Esplanade Laurier 

Ottawa, Ontario K1A ORS 


OR at: rma-mrr @tbs-sct.gc.ca 
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Health Canada 


It is my pleasure to 
present to Parliament and 
the people of Canada the 
2002-2003 Departmental 
Performance Report for 
Health Canada. 


Our health care system 
is our most cherished 
social program. It is a 


national priority that must be central to 
all governments’ agendas. As Minister 
of Health, I am proud to lead Health 
Canada in its ongoing efforts to provide 
all Canadians with access to high quality 
health care. 


Health Canada has an extensive range 
of programs and services that benefit the 
health of all Canadians. In addition to these 
ongoing responsibilities, the Department 
was also able to address many anticipated 


and unanticipated events that emerged 
during 2002-2003. 


One of those priorities was working 
with our provincial and territorial partners 
towards a renewed health care system. 
Progress included the agreement by 


Section |: Minister’s Message 


Canada’s First Ministers on a Health 
Accord, which will improve access to 
quality health care for all Canadians. The 
Accord builds on the commitments made 
by First Ministers in 2000, which included 
strengthening primary care, supporting the 
acquisition of new diagnostic equipment, 
and requiring governments to report on 
results. 


In 2002-2003, we also took action to 
address threats to the health of Canadians. 
We acted promptly when Severe Acute 
Respiratory Syndrome (SARS) emerged in 
Canada and supported actions to counter 
threats to Canadians posed by West Nile 
virus, both directly and through our blood 


supply. 

In response to these recent events, 
Health Canada has begun to focus on a 
new Canadian Public Health Centre, which 
will serve all Canadians in the fight against 


diseases and the fight for better public 
health. 


We have also taken concrete steps 
forward on such fundamental issues as the 
pan-Canadian Healthy Living Strategy, 


which will help provide Canadians with 
the support they need to live healthier lives 
through healthy eating, increased physical 
activity and the reduction of tobacco use. 


As part of our greater commitment to 
closing the gap in health status between 
Aboriginal and non-Aboriginal Canadians, 
Health Canada continued its efforts to 
improve health services and programs in 
First Nations and Inuit communities. These 
activities were supported by new funding 
of $1.3 billion allocated in the 2003 
Budget. 


The modernization of the Pest Control 
Products Act, completed in 2002, will help 
to ensure that Canadians can enjoy a safe 
and abundant food supply while knowing 


that they are protected from the health 
and environmental risks posed by these 
products. 


In these and many other ways, the 
people of Health Canada worked with their 
partners across Canada and around the 
globe throughout 2002-2003 to fulfill our 
mandate — to help the people of Canada 
maintain and improve their health. 


A. Anne McLellan 


Minister of Health 
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About Health 
Canada 


Health matters deeply to Canadians — to 
individuals, families and communities — as 
does Canada’s health system, which has be- 
come a defining feature of this country. The 
importance of health to Canadians reflects 
the demonstrated benefits of good health to 
individual well-being and to the well-being 
of our society and economy. 


The Government of Canada recognizes 
the high priority that Canadians place on 
health and has given Health Canada the 
mandate to address Canada’s health agenda. 
The Department of Health Act formally es- 
tablishes the Department’s mandate, while 
the Minister of Health is also responsible 
for the direct administration of another 18 
laws, which include the Canada Health Act, 
the Food and Drugs Act, the Pest Control 
Products Act, and the Controlled Drugs and 
Substances Act. 


In addition to these legislated respon- 
sibilities, the Department has significant 
policy development, program and service 
delivery roles that reach a wide range of 
Canadians. Much of this work is carried 
out by Health Canada staff in communities 
throughout Canada. Their work touches the 
lives of all Canadians and involves many 
partners who share the same commitment 
to improved health for Canadians. These 
partners include provincial and territorial 
governments, First Nations and Inuit com- 
munities and other stakeholders. 


The departmental mandate, roles and re- 
sponsibilities are captured in Health Cana- 
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da’s vision and mission statements and in 
the Department’s objective. 


Our Vision 


Health Canada is committed to improv- 
ing the lives of all of Canada’s people and 
to making this country’s population among 
the healthiest in the world as measured by 
longevity, lifestyle and effective use of the 
public health care system. 


Mission Statement 


To help the people of Canada maintain 
and improve their health. 


Objective 


Health Canada works with many part- 
ners to fulfill its mission. This objective is 
met in many different ways by: 


¢ Preventing and reducing risks to individ- 
ual health and the overall environment; 


¢ Promoting healthier lifestyles; 


¢ Ensuring high-quality health services 
that are efficient and accessible; 


¢ Integrating renewal of the health care 
system with longer-term plans in the ar- 
eas of prevention, health promotion and 
protection; 


¢ Reducing health inequalities in Canadian 
society; 


¢ Providing health information to help Ca- 
nadians make informed decisions. 


Health Canada strives to ensure that 
Canadians enjoy the best possible health 
outcomes. This is a challenge given the 
ever-expanding and complex range of 
needs, demands and available interven- 


tions. Through a network of regional of- 
fices and its numerous partnerships, the 
Department helps to maintain effective and 
sustainable systems for health that allow the 
greatest number of Canadians to enjoy good 
health throughout their lives. The Depart- 
ment strives to reduce inequalities in health 
status, particularly among children, youth, 
seniors, and First Nations people and Inuit. 


The circumstances and behaviours of 
Canadians vary. So in order to successfully 
achieve its objective, Health Canada strives 
to improve community capacity to deal 
with health issues while assisting Canadi- 
ans in making informed choices about their 
health. It is through research, surveillance 
and information sharing that Health Canada 
works to inform the development of polli- 
cies by others who support health. 


Along with its partners, Health Canada 
takes a comprehensive view of health, 
atrives at priorities through careful stud- 
ies, including science and research and 
evidence-based decisions, and decides 
how those decisions can best be put into 
practice. The results are effective policies, 
regulations and programs that help antici- 
pate and meet future needs and challenges 


to the health of Canadians. 


Roles 


Health Canada plays many roles in order 
to achieve this objective. Overall, the De- 
partment leads and partners with others in 
both health protection and promotion. 


Leader and Partner: Health Canada is 
the national leader on health matters with 
responsibility for administering the Canada 
Health Act, the cornerstone of Medicare 


in Canada. The Department develops poli- 
cies to help the health care system adapt to 
evolving realities, identifies and addresses 
the determinants of health, and seeks to 
contribute to the Government’s Innovation 
Agenda. 


Funder: The federal government is 
a major contributor to health care fund- 
ing through the Canada Health and Social 
Transfer. There are additional improve- 
ments and modernization realized through 
other programs. Health Canada transfers 
funds to First Nations and Inuit organiza- 
tions to help them provide community 
health services. In addition, grants and con- 
tributions to various organizations reinforce 
the Department’s health objectives. 


Guardian and Regulator: The Depart- 
ment protects the health of Canadians by 
managing product-related risks and pro- 
viding information to enable Canadians 
to make informed decisions about health 
products available to them. Health Canada 
strives to minimize health risk factors to Ca- 
nadians and maximize the safety of health 
products and food. The regulatory system 
covers pesticides, toxic substances, phar- 
maceuticals, biologics, medical devices, 
cosmetics, consumer products, chemicals 
and natural health products. The Depart- 
ment delivers a range of programs and serv- 
ices in environmental health and protection. 
Other responsibilities include the areas of 
substance abuse, tobacco policy, workplace 
health and the safety of consumer products. 
The Department monitors and tracks dis- 
eases and takes action where required. 


Service Provider: Health Canada pro- 
vides supplementary health benefits to 


Health Canada 


700,000 First Nations people and Inuit. 
Services available to these communities in- 
clude prevention, promotion, primary care 
and addiction services. In addition, the De- 
partment provides occupational health and 
safety services to all federal employees and 
in all federal facilities. 


Information Provider: Health Canada’s 
high-quality science and research supports 
the development of new policies, regula- 
tions, services, information and manage- 
ment that are essential elements in main- 
taining Canada’s world-class health care 
system. Through research and surveillance, 
the Department supplies information that 
Canadians can use to maintain and improve 
their health. It also supports research across 
Canada to expand the scientific and techni- 
cal knowledge base. As a key national pro- 
vider of health information, the Department 
emphasizes both positive health activities 
and illness prevention measures. 


In Concert with Others 


Health Canada works with the people 
of Canada through consultation and public 
involvement. This includes working with 
our partners: provinces and territories, First 
Nations and Inuit communities, profes- 
sional associations, consumer groups, uni- 
versities, research institutes, international 
organizations, volunteers, and other federal 
departments and agencies. 


Flexibility for a 
Changing Environment 


Health Canada is keenly aware of the 
forces that shape health, with a number of 
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factors constantly changing the environ- 
ment: 


* increased public preoccupation with 
health matters and the accompanying 
demands for quick access to services 
and information; 


¢ shifting demographic patterns that put 
pressure on health care services; 


* rapid scientific advances that create both 
health benefits and pressures; 


* growing world migration, travel and 
business patterns that create additional 
health challenges; 


¢ aneed for transparency in decision-mak- 
ing and accountability. 


In the face of this constant evolution, 
Health Canada remains flexible in its opera- 
tions, its allocation of limited resources and 
its response to these forces. 


Health Canada 

Is One of Many 
Influences on 

the Health of 
Canadians and 
the Health System 


Health Canada is committed to reporting 
on its activities in ways that show clear ben- 
efits for Canadians from the use of public 
funds. Meeting that commitment and dem- 
onstrating tangible results in terms of clear 


outcomes is deeply influenced by two over- 
riding facts about health in Canada: 


The first is that the health status of in- 
dividual Canadians, groups in society and 
Canadians in general is the result of many 
factors, most of which are beyond the di- 
rect, measurable reach of one department 

or one government. 


A web of social, economic, genetic, 


environmental and other determinants com- 
bine to shape the health of individuals and 


communities http://www.hc-sc.gc.ca/hppb/ 


regions/ab-nwt/pdf/resources/Determi- 
nants_colour_e.pdf. An effective health sys- 


tem, including the work of Health Canada, 
is valuable in helping to address the health 
needs of citizens, yet those “upstream” 
determinants have such a profound influ- 
ence on the options available to any health 
system that clear links between specific 
departmental action and large-scale health 
outcomes are challenging to indicate. 


The second major factor is that Cana- 
da’s formal health system encompasses the 
contributions of many partners at all levels 

of government and in the public, volun- 
tary and private sectors, making effective 
partnership a constant element in health 
Strategies. 


All levels of government in Canada 
have responsibilities that affect the health 
of Canadians. Health services are provided 
by many individuals, government agencies, 
non-profit organizations and _ businesses 
who represent the front line of direct health 
services to Canadians. The practical impact 
is that Health Canada works to achieve its 
results through many partnerships and, by 
influencing and informing the decisions of 
others. 


Departmental 
Priorities 


In our medium-range planning for the 
2002-2003 through 2004-2005 fiscal years, 
our Department identified five departmen- 
tal priorities that responded to key health 
issues where federal involvement would be 
critical and, to government-wide commit- 
ments. We provide more details on these 
priorities and the operating environment 
that influenced departmental actions in Sec- 
tion III of this Report. 


Health Care System Renewal — This pri- 
ority recognizes the priority that Canadians 
place on national leadership through Health 
Canada for an effective health care system 
that incorporates the principles of the Cana- 
da Health Act. We were aware that the work 
of the Romanow Commission and other 
initiatives would call on our capacity to 
help the government define and assess op- 
tions for renewal, adding to a base we were 
already establishing through implementing 
the 2000 First Ministers’ Agreement on 
Health. We worked with partners, particu- 
larly in provincial and territorial govern- 


Health Canada 


ments, to discuss the issues that eventually 
were the focus of the First Ministers’ Ac- 
cord on Health Care Renewal in February 
2003. A major, ongoing challenge in this 
work was the complex relationship between 
the Government of Canada, which provides 
a substantial portion of health funding and 
has a responsibility for ensuring compli- 
ance with the Canada Health Act, and the 
provincial and territorial governments that 
face continually rising expectations from 
their own citizens and stakeholders as well 
as direct jurisdiction over most aspects of 
health care. 


First Nations and Inuit Health — We 
continue to work to enhance the provision 
of services and programs to First Nations 
and Inuit communities to close the gap in 
health status between Aboriginal and non- 
Aboriginal Canadians. Programming and 
services for First Nations and Inuit is con- 
sistent with the overall Department’s focus 
on health promotion and prevention, recog- 
nizing that health status reflects a multitude 
of circumstances and individual choices. 
Additionally, the Government of Canada 
committed an additional $1.3 billion over 
the next five years to address pressures fac- 
ing the First Nations and Inuit health system 
and to support sustainable programming for 
First Nations and Inuit. 


Safety and the Management of Risks 
— Health Canada has a broad mandate in 
regard to the safety of Canadians, with 
responsibilities for maximizing safety and 
managing risks in relation to consumer and 
health products. Our planning for the year 
reflected the demand for access to products 
while meeting expectations of safety, given 
the best available evidence. In addition to 
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other commitments, we expected to support 
the legislative process for a new Pest Con- 
trol Products Act and increase our capacity 
to address natural and man-made emergen- 
cies and security concerns in the wake of 
the events of September 11, 2001. 


More specifically, through its share of 
governmental funding earmarked for na- 
tional health security and counter-terrorism 
measures, Health Canada is enhancing and 
strengthening its capacity to respond to 
health-related safety and security initiatives. 
While an act of terrorism against Canada is 
unlikely, the consequences of such an event 
could be high. As such, Canada is bolster- 
ing its response capabilities. 


Balancing the Health Agenda — We 
went into 2002-2003 fully aware that one of 
the best ways to ensure a sustainable health 
care system was to invest in the “upstream” 
actions that influence health, such as health 
protection and promotion and disease pre- 
vention. We planned for continued work 
on tobacco control and action to address 
chronic diseases and emerging ones, for 
example, West Nile virus. The 2001 Speech 
from the Throne set out commitments in 
these areas and in related fields such as 
expanded support for early childhood de- 
velopment. We also expected to play a full 
role in providing improved access to health 
information through the Internet. In addi- 
tion to these anticipated roles, the end of 
the fiscal year saw us responding quickly 
to the Severe Acute Respiratory Syndrome 
(SARS) outbreak. 


Accountability to Canadians — Our 
Department identified five areas for action 
to enhance our accountability: clear inter- 


nal and external responsibilities; improved 
decision-making, management practices 
and financial accountability, particularly in 
our contracting and in the grants and con- 


tributions we make to help achieve health 


An Health Cee. ae 
ee is an ongoing 


_ its risk management practices | 
and is taking an organization- 


‘managing and commu eatne 
corporate risks. The Department 
has established an Office of 
Integrated Risk Management. 
Further, all Branches, Regions and — 
_ areas of functional expertise have 
assigned a senior official to create 
a network responsible for taking — 
the necessary actions to implement 
an Integrated Risk Management 
Framework (IRMF). In June 
2003, the Department's Executive 
Committee approved a strategy 
and action plan to implement an 
IRMF, in line with the Treasury _ 
Board initiative. The Departmental 
Executive Committee also agreed 
that risk management is an integral 
component of the Department’ Ss 
business cycle and one of the first 
steps in building an IRMF willbe 
the development ofa ee risk 
profile. _ 


outcomes; a strong oversight capacity for 
decisions; an effective audit function, with 
greater attention to increasing a common 
sense of values and ethics among staff; and 
the human resources leadership to ensure 
that we have the people with the skills and 
the working environment to meet our com- 
mitments to the government, Parliament 
and Canadians. 


Organizing for 
Results 


Organization and 
Program Delivery 


The Department’s organization chart 
indicates the structure of Health Canada. 
What a chart cannot convey is the primary 
focus of Health Canada employees in all 
regions of the country on achieving results 
through partnerships and collaboration with 
stakeholders. 


Health Canada at Work 
Across the Country 


Health Canada’s main delivery points 
for the Department’s national programs 
and the contact points for provincial and 
territorial partners are spread across the 
country. In each region, the Regional Direc- 
tor General is the senior representative for 
Health Canada, responsible for ensuring de- 
partmental coherence. Regional staff work 
with the governments of the provinces and 
territories, First Nations and Inuit commu- 
nities, professional associations, consumer 
groups, universities and colleges, research 
institutes, international organizations, vol- 
unteers and other federal departments and 
agencies to deliver departmental programs 
that are tailored to local conditions and raise 
awareness of departmental initiatives. We 
consult with the businesses that operate in 
regulated fields, consistent with the govern- 
ment commitment to smart regulation and 
transparency. Regional staff also provide 
information on regional trends and issues 


Health Canada 


for the development of national policies and 
programs, and respond to health issues that 
are regionally specific. 


The Service Provider and Funder roles 
are particularly important in the region. 
With their respective partners, regions de- 
liver Health Canada’s national community- 
based programs, as well as extensive health 
services to First Nations and Inuit. In doing 
so, the program delivery function serves a 
larger objective, that of community capac- 
ity building. 


Regional staff are engaged in the roles 
of Information Provider and Leader/ 
Partner through research and policy devel- 
opment including environmental scans, in- 
telligence gathering and Federal/Provincial/ 
Territorial (F/P/T) relations through coordi- 
nated and regular contacts with provincial 
and territorial health officials. Regional labs 
serve as strong research nodes within the or- 
ganization. Regional offices also contribute 
to many research projects with community 
partners and academics. 


In addition, through extensive com- 
munity partnerships, regional offices are 
involved in public education and consul- 
tation, on issues as widespread as tobacco, 
diabetes and AIDS prevention, as well as 
parental education to support healthy child 
development and falls prevention infor- 
mation for senior citizens. They are also 
responsible for conducting regional consul- 
tations on regulatory issues that affect the 
health of Canadians. 


As Guardians and Regulators, region- 
al staff monitor and enforce federal health 
legislation and regulations and monitor 
the provincial/territorial health system to 


ensure that the principles of the Canada 
Health Act are respected. They monitor and 
inspect biologics, drugs, medical devices, 
pesticides and natural health products and 
manufacturers, and they enforce consumer 
safety regulations for chemicals, tobacco 
and consumer products. They work with 
other federal departments to maintain and 
improve the health of their workers. They 
complete drug analysis for law enforce- 
ment. 


The face of Health Canada can be found 
across the country, striving to help the peo- 


ple of Canada maintain and improve their 
health. 


Health Canada’s offices are located in 
the primary areas where the Department’s 
programs and services are delivered, from 
east to west. There are some 500 health 
facilities and more than 45 treatment cen- 
tres for First Nations and Inuit individuals 
across the country. The management of 
many of these facilities was handed over to 
the First Nations and Inuit communities. 


Health Canada also has nine labora- 
tories* designed for providing chemical, 
physical and microbial analysis services. 
Those services support the inspection, in- 
vestigation and surveillance activities of the 
Department. 


In 2002-2003, Health Canada funded, 
through Population and Public Health 
Branch programs, 1,730 projects carried 
out by regional and community bodies. 


* The Laboratory for Foodborne Zoonoses 
in Guelph has two other units, one in 
Lethbridge, Alberta, and the other in Saint- 
Hyacinthe, Quebec. 
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1Ce repor from the President of the Treasury Board. 
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Reliability of 
Performance Data 


Many data sources were used in the 
preparation of this report. The charts in Sec- 
tion VII were produced using databases and 
population health surveys from Statistics 
Canada, health data from the Organization 
for Economic Co-Operation and Develop- 
ment (OECD), and internal data sources. 
Many of these sources were also used 1n the 
preparation of Section II. 


Statistics Canada — Vital Statistics 
(Deaths database) 


The vital statistics death registration 
system covers all deaths occurring in Can- 
ada. The central Vital Statistics Registry in 
each province and territory provides data 
from death registration forms to Statistics 
Canada. Deaths are classified according to 
the International Classification of Diseases, 
and are tabulated by age and sex, and by 
province and sex. Due to legal reporting 
requirements prior to burial or other dis- 
position of a body, registration of deaths 1s 
considered to be very comprehensive. As 
such, the Deaths database is a very reliable 
data source. 


Statistics Canada — Population 
Surveys 


Population surveys are frequently used 
by Health Canada in measuring the health 
of Canadians. Health Canada either funds 
or subscribes to many population health 
surveys conducted by Statistics Canada. 
Surveys which were used for indicators 
contained within this report include the 
National Population Health Survey, Cana- 
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dian Community Health Survey, Canadian 
Tobacco Use Monitoring Survey, and Na- 
tional Longitudinal Survey of Children and 
Youth. 


Population health surveys are used to es- 
timate certain key performance indicators. 
All data which have come from a popula- 
tion health survey conducted by Statistics 
Canada and are used in this report have 
variability which falls well within Statistics 
Canada’s guidelines for reporting of data. 


OECD Health Data 


For international comparisons, yearly 
data published by OECD were used. Vari- 
ables are chosen for inclusion by OECD 
for reliability and comparability across 
nations. Reliability of these indicators will 
vary according to the quality of the statisti- 
cal reporting system in the country being 
measured. An effort was made to use data 
from the G7 countries for better compara- 
bility. An additional benefit of choosing this 
subset of countries is that data from these 
countries have a higher likelihood of reli- 
ability. 

A Statistical Profile on the Health of 
First Nations in Canada 


Data on the First Nations and Inuit pop- 
ulation come from the above noted report, 
published by Health Canada in 2002. This 
report presents a national description of 
the current health status and conditions of 
First Nations people on reserves in Canada. 
Limitations in the data used in preparing 
the report are described in greater detail 


at http://www.hc-sc.gc.ca/fnihb/sppa/hia/ 
publications/statistical_profile.htm. 


Internal Data Sources 


Data from several internal sources were 
used in preparing this report such as the 
Infectious Diseases database and various 
evaluations. Reliability of some internal 
data is constrained by issues such as differ- 
ences in definitions and gaps in some data. 


At Work with 
Portfolio Partners 


While this Report only addresses the 
work of Health Canada during 2002-2003, 
the Department is part of a larger portfolio 
of organizations that report to Parliament 
through the Minister of Health. In particu- 
lar, the Department works collaboratively 
with the Canadian Institutes of Health 
Research (CIHR). This relationship helps 
CIHR to ensure that the health research it 
funds takes into account broader health sys- 
tem priorities and rapidly emerging issues. 


As part of Health Canada’s responsi- 
bilities under the Workplace Hazardous 


Material Information System, the Depart- 
ment also interacts with the Hazardous 
Materials Information Review Commission 
(HMIRC). That Commission operates un- 
der the Hazardous Materials Information 
Review Act to decide on applications from 
manufacturers and suppliers of potentially 
hazardous products to safeguard specific 
trade secrets from otherwise-mandatory 
disclosure, while also protecting the health 
of workers who may come in contact with 
those products. 


Given the work by Health Canada and 
provincial and territorial government part- 
ners to address the impact of rising drug 
costs on overall health expenditures, col- 
laboration with Patented Medicine Prices 
Review Board (PMPRB) has been useful. 
PMPRB is an independent quasi-judicial 
body, created under the Patent Act to pro- 
tect consumer interests in light of increased 
patent protection for pharmaceuticals. A 
key element in its mandate is to ensure 
that the prices charged by manufacturers 
of patented medicines in Canada are not 
excessive. 
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A: Chart of Strategic Outcomes 


Business Line: 
Accountability: 
2002-2003 Actual: 


Health Care Policy 


ADM, Health Policy and Communications Branch 


$133.1 million Full-time equivalents: 422 


A Strong and Sustainable 
Health Care System 


PE 1.1 Publicly-funded hospital and 
physician services consistent with the 
principles of the Canada Health Act. 


PE 1.2 Initiatives and approaches 
that strengthen the Canadian health 
care system. 


PE 1.3. Partnerships among federal, 
provincial and territorial governments, 
key stakeholders, Canadians and 
international organizations. 


Uphold the Canada Health Act and work with 
the provinces and territories to ensure that 
all governments fulfill their commitment to its 
principles. 


Implement commitments made by First 
Ministers in the September 2000 First Ministers’ 
Agreement on Health. 


Analytical initiatives to track, understand and 
provide evidence-based policy advice on key 
current and emerging health care issues. 


Support the provision of quality end-of-life/ 
palliative care within the Canadian health care 
system. 


Support the provision of effective health 
services for women in Canada. 


Effective and productive partnerships. 


Develop and disseminate knowledge 
about health policies and practices through 
participation in, and organization of, 
international conferences, meetings and 
dialogues. 


Canadian position on international policy issues 
reflecting health policy objectives. 


Health Canada 


Business Line: Health Promotion and Protection 
Service Line: Population and Public Health 
Accountability: ADM, Population and Public Health Branch 
2002-2003 Actual: $415.5 million Full-time equivalents: 1,282 


Strategic Outcome ~ 
The wording of some strategic 
outcomes may differ from pr 

_ published documents becau. 

_ the evolution of the Performar 

_ Management Framework. 


A Healthier Population PE 2.1. Promote healthy living. Increase public awareness of methods of 
by Promoting Health and preventing and controlling chronic diseases. 
Preventing Illness 


Strengthen national, provincial and community 
level capacity to prevent and control chronic 
diseases. 


Improve Canadians’ health through the 
prevention of family violence, and through the 
promotion of mental health and fitness/active 
living. 


Share information and build community capacity 
to improve the health and well-being of children, 
seniors and rural Canadians. 


Effective relationships with stakeholders, 
national voluntary organizations, non- 
governmental organizations, and provincial and 
territorial partners. 


Increase the capacity for population-based 
research and analysis concerning child abuse 
and neglect. 


PE 2.2 Prevent illness. Improve the health of those affected by HIV/ 
AIDS and hepatitis C through health promotion 
projects and support of peer-reviewed research. 


Contribute to the development of immunization 
initiatives, and prevention and control programs 
for food and water-borne diseases, zoonoses, 
sexually transmitted infections, blood-borne 
diseases, respiratory diseases, and health care 
acquired infections. 


PE 2.3 Protect the health of Effective coordination and communication 
Canadians by enhancing emergency between surveillance systems and timely 
preparedness and response application of information to emergency 
capability. preparedness planning and response. 

PE 2.4 Enable health promotion, Improved capacity for health surveillance. 


disease prevention and control 


illan nd research. a 
MFO SUvenante And Nesaaren Increase scientific knowledge of human risks 


from enteric (intestinal) pathogens that originate 
with animals and the environment. 
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Business Line: 
Service Line: 
Accountability: 
2002-2003 Actual 


Safe Health Products and 
Food 


Health Promotion and Protection 


Health Products and Food 


ADM, Health Products and Food Branch 
$144.5 million Full-time equivalents: 1,625 


PE 2.5 Protection of Canadians 
against risk factors related to health 
products and food. 


PE 2.6 Anintegrated approach to 
managing risks to health associated 
with health products and food, through 
science, policy, protection, promotion 
and information activities. 


PE 2.7 Canadians adopting and 
practising healthy behaviours. 


Effective emergency preparedness and 
response. 


Effective, timely and relevant assessment and 
management of risks related to food. 


Amore relevant, timely and effective regulatory 
program for drugs, food, medical devices, 
biologics, natural health products and genetic 
therapies. 


More effective veterinary drugs regulatory 
programs. 


A consistent and integrated approach to the 
development and implementation of policies and 
regulations related to health products and food. 


Canadians engaged in dialogue and 
consultations regarding policies and programs 
related to health products and food. 


Providing the public with timely and accurate 
information and tools on healthy behaviours 
associated with health products and food. 


Health Canada 


Business Line: Health Promotion and Protection 


Service Line: Healthy Environments and Consumer Safety 
Accountability: ADM, Healthy Environments and Consumer Safety Branch 
2002-2003 Actual: $210.5 million Full-time equivalents: 1,250 


Healthier Environments PE 2.8 Reduced risks to health Safeguard the health and well-being of 
and Safer Products for and safety, and improved protection Canadians in response to natural and man- 
Canadians against harm associated with made disasters. 


workplace and environmental 

hazards, consumer products 

(including cosmetics), radiation 

emitting devices, new chemical 

substances and products of 

biotechnology. Increase knowledge of the health impacts of 
pollutants and climate change, and reduce 
exposure of Canadians to toxic substances in 
the environment. 


Reduce exposure to hazards related to 
environmental and clinical radiation. 


Reduce human health impacts from 
development projects through increased 
knowledge of their impact on the determinants 
of health. 


Reduce exposure of Canadians to hazards 
related to consumer products (including 
cosmetics), radiation emitting devices, 
commercial chemicals and products of 
biotechnology. 


Reduce exposure of travellers in Canada to 
health hazards. 


Contribute to increased organizational 
effectiveness, productivity and competitiveness 
by improving worker health, safety and well- 


being. 
PE 2.9 Reduced health and Provide national leadership and manage 
safety risks associated with tobacco programs aimed at reducing and preventing the 
consumption and the abuse of harm associated with drugs, alcohol and other 
drugs, alcohol and other controlled controlled substances. 


substances. 


Reduce the use of tobacco and the consequent 
incidence of disease and death in Canada. 
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Business Line: Health Promotion and Protection 


Service Line: Pest Management Regulation 
Accountability: Executive Director, Pest Management Regulatory Agency 


2002-2003 Actual: $31.7 million Full-time equivalents: 404 


Sustainable Pest PE 2.10 Safe and effective pest Regulatory decisions based on sound, 
Management Products and control products. progressive science. 
Programs for Canadians 


Open, transparent and participatory regulatory 
process, and timely access to safe and effective 
products. 


PE 2.11 Compliance with the Pest Compliance with the requirements for the 
Control Products Act and Regulations. import, packaging, manufacturing, distribution, 
labelling, sale and use of pesticides. 


PE 2.12 Sustainable pest Develop and implement a framework for 
management practices that reduce pesticide risk reduction. 
reliance on the use of pesticides. 


Health Canada 


Business Line: 


Accountability: 
2002-2003 Actual 


Healthier First Nations 

and Inuit through 
Collaborative Delivery of 
Health Promotion, Disease 
Prevention, and Health 
Care Services 
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First Nations and Inuit Health 


ADM, First Nations and Inuit Health Branch 


$1,465.4 million 


PE 3.1 Improved access and 
quality of services resulting in 
enhanced quality of life, increased 
span of healthy life and significant 
reductions in preventable death, 
illness and disability. 


PE 3.2 Strengthened health care 
system. 
PE 3.3 Strengthened information 


and knowledge in support of 
evidence-based decision-making. 


PE 3.4 Sustainable and 
accountable health services that 
support a modernized First Nations 


and Inuit health system, in the context 


of greater First Nations control. 


Full-time equivalents: 1,685 


Invest in the health of First Nations and Inuit by 
providing public health and primary health care 
services in the most effective and sustainable 
way possible. 


Cooperate and collaborate between the 

federal government, First Nations and Inuit 
communities, provinces and territories, and 
service providers to modernize and adapt the 
health service system for First Nations and Inuit. 


Enhance and integrate information and 
knowledge on health indicators and health care 
for improved service delivery, planning and 
program evaluation. 


Implement responsive, sustainable, effective 
and accountable measures that will foster 
healthy individuals, healthy families and healthy 
communities while better demonstrating 

results on investments in programs and 
services, identifying gaps in service, 

improving the capacity to deliver services, 
measuring performance and improving overall 
management practices. 


Increase Health Canada’s and First Nations 
and Inuit communities’ capacity to manage 
transferred funds in an accountable manner. 


Business Line: Information and Knowledge Management 
Accountability: ADM, Information, Analysis and Connectivity Branch 
2002-2003 Actual: $111.1 million Full-time equivalents: 636 


Improved Evidence PE 4.1 Avwell-functioning national Make significant progress on key priorities 

Base and Increased health information infrastructure for a pan-Canadian Health Infostructure as 

Use of Information which respects privacy and shares recommended in the Tactical Plan Update 2001, 
and Communication information in support of decision- approved by federal/provincial/territorial Deputy 
Technologies to Support making and public accountability. Ministers of Health. 


Health Decision-Making 


Demonstrate the potential for measurable 
improvement in the quality, accessibility 
and efficiency of health systems and 
services, through the use of information and 
communications technology. 


PE 4.2 Evidence-based health Increase data and analysis on the health of 
policy decision-making including a Canadians and the performance of the health 
better understanding of the issues care system. 


relating to health care. 


Develop a better understanding among health 
policy decision-makers of human resources 
issues facing health professionals. 


Implement an information system to enable the 
Department to readily access a wide range of 
data on health status, its determinants, and the 
performance of the health care system. 


PE 4.3 Accountability for, and Collaborate with the provinces and territories to 
effectiveness of, Health Canada’s develop a comprehensive reporting framework 
programs, policies and functions. of comparable indicators of health status, health 


outcomes, and quality of service so that each 
government can begin reporting by September 
2002, as agreed in the September 2000 First 
Ministers’ Agreement. 


Strengthen the evaluation function in 

Health Canada to support strategic reviews, 
evaluations and decisions, as well as the 
development and implementation of appropriate 
performance measures. 


Increase capacity, speed and security of 
the departmental information technology 
infrastructure. 


Health Canada 


Business Line: Departmental Management and Administration 
Accountability: ADM, Corporate Services Branch 


Effective Support for the PE 5.1 Continuous improvement Effectively support the delivery of Health 
Delivery of Health Canada’s _ in the provision of timely and quality Canada’s programs and sound management 


Programs 


2002-2003 Actual: $206.1 million Full-time equivalents: 1,529 


ADM, Information, Analysis and Connectivity Branch 
Regional Directors General 

Executive Director General, Audit and Accountability Bureau 
Chief Scientist 

Executive Offices 


corporate administrative services practices across the Department, including 
and in the promotion of sound modern comptrollership. 

management practices, including 
modern comptrollership, grants 

and contributions, contracting 
accountability, and human resources 
management. 


Provide, through the Regional Directors General 
and their staff, effective regional delivery of 
Health Canada’s programs, tailored to meet 
local conditions. 


Improve, through the Office of the Chief 
Scientist, the Department’s ability to perform 
and harness excellence in health science and 
research to ensure the health and safety of 
Canadians. 
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B: Performance 
Accomplishments by 
Strategic Outcome 


Strong and Sustainable 


2002-2003 

‘Actual 
_ Spending 
$133.1 $133.1" 


Net expenditures 


* This represents 4.9 percent of the Department's actual spending. 


The decrease between planned spending versus authorities is mainly due to a change in the 
funding profile of the Primary Health Care Transition Fund (PHCTF) as transfer payments were 
reprofiled to fiscal year 2004-2005 and 2005-2006. 


Health Canada 


Introduction 


Health Canada played a key role in 2002- 
2003 in defining the renewal of Canada’s 
health care system. It provided over $133 
million to support this objective. These 
activities contributed to the successful com- 
pletion of the 2003 First Ministers’ Accord 
on Health Care Renewal, which outlines an 
action plan to secure timely access to qual- 
ity health care for Canadians. 


Performance 
Expectation (PE) 1.1: 
Publicly funded hospital 
and physician services 
consistent with the 
principles of the Canada 
Health Act. 


Health Canada continues its efforts to 
ensure that all eligible residents of Canada 


have reasonable access to medically neces- 
sary hospital and physician services on uni- 
form terms and conditions. 


Health Canada is responsible for the 
administration of the Canada Health Act 
(CHA), including the analysis and resolu- 
tion of compliance issues with the provinces 
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and territories. The CHA establishes criteria 
and conditions related to insured health care 
services and extended health care services 
that the provinces and territories must meet 
in order to receive the full federal cash 
contribution under the Canada Health and 
Social Transfer (CHST). 


To make this process work as collabo- 
ratively as possible, the federal Minister 
of Health gained the agreement in 2002 
of the provinces and territories (with the 
exception of Quebec) on a CHA dispute 
avoidance and resolution process. This will 
help address issues related to differences in 
interpretation of the CHA. 


Health Canada continued its regular 
and ongoing interaction, intervention, and 
collaboration with the provinces and ter- 
ritories in administering the CHA, helping 
to provide Canadians with appropriate and 
timely access to publicly funded health care 
services while affording provinces and ter- 
ritories the flexibility they need to deliver 
these services in a fiscally responsible man- 
ner. Health Canada officials routinely liaise 
with provincial and territorial health min- 
istry representatives and health insurance 
plan administrators to help resolve common 
problems experienced by Canadians related 
to eligibility for health insurance coverage 
and portability of health services within and 
outside Canada. 


PE 1.2: Initiatives 
and approaches 

that strengthen the 
Canadian health care 
system. 


: ice linitiatives to ce 
understand and provide siden. _ 
based policy : advice on key current | 
and emerging health care issues. 


Support the provision of quality . 
_end-of-life/palliative care within the 
Canadian health care system. 


Suppor the provision of effective 
health: services for v women ine 
‘Canada. _ 


Health Care Renewal 


Health care renewal is an ongoing long- 
term initiative. As part of the September 
2000 First Ministers’ Agreement on Health, 
the Government of Canada agreed to invest 
$18.9 billion over five years in support 
of health and an additional $2.3 billion 
targeted to medical equipment, health in- 
formation technology, and primary health 
care reform. In 2002-2003, Health Canada 
supported the continued implementation of 
these initiatives. 


During this period, governments also 
commissioned inquiries to study Canadi- 
ans’ concerns on the quality of health care. 
The Government of Canada established 
the Commission on the Future of Health 
Care in Canada, chaired by Roy Romanow, 
whose report was tabled by the Minister of 
Health in the House of Commons in No- 
vember 2002. 


There was consensus from these reports 
that Canadians’ concerns centred around 


timely access, quality, and sustainability 
over the longer term. Health Canada sup- 
ported the Government of Canada’s efforts 
to renew the health care system through 
continued provision of evidence-based 
policy advice. 


In February 2003, reflecting the views 
of Canadians and building on the 2000 
Agreement on Health, the First Ministers 
agreed on an Accord on Health Care Re- 
newal. Through increased collaboration 
and partnership, the Accord sets out an ac- 
tion plan that will ensure Canadians have 
timely access to quality health care on the 
basis of their need and not their ability to 
pay. In support of the Accord, the 2003 
federal budget committed $34.8 billion 
over five years in additional investments 
in support of health care. Details can be 
found at http://www.fin.gc.ca/budget03/bp/ 
bpc3e.htm#health and additional details in 
the 2003-2004 Report on Plans and Priori- 
ties. 


Primary Health Care 
Transition Fund 


Primary health care reform will help to 
ensure Canadians have access to the appro- 
priate health care provider when needed. 
Health Canada has continued to implement 
initiatives pursuant to the Primary Health 
Care Transition Fund as announced in the 
2000 Agreement. To help accelerate pri- 
mary health care reform, the Fund provides 
support for the transitional costs associated 
with making fundamental and sustainable 
change to the organization, funding, and de- 
livery of primary health care services. Eight 
of 13 proposals in the provincial/territorial 


Health Canada 


funding category have received ministerial 
approval, with proposal solicitation and ap- 
proval in four additional funding categories 
continuing into 2003-2004. 


Pharmaceuticals 
Management 


Pharmaceuticals management is key 
to ensuring Canadians have access to ap- 
propriate and cost-effective drug therapy. 
Health Canada has played a leadership role 
in federal, provincial, and territorial col- 
laboration on pharmaceuticals management 
and has produced analyses of variations 
in Canadians’ coverage for needed drug 
therapy. 


In September 2002, the federal, pro- 
vincial, and territorial Ministers of Health 
approved a Common Drug Review process, 
which will provide the federal, provincial, 
and territorial governments with more con- 
sistent and rigorous therapeutic and eco- 
nomic reviews of new drugs, while reduc- 
ing duplication of effort. The first reviews 
are expected to commence in the summer 
of 2003. 


Health Human 
Resources 


Health Canada continues to provide 
leadership in health human resources. Ap- 
propriate planning and management of 
health human resources, including enhanc- 
ing the evidence base for policy-making, is 
key to ensuring Canadians have access to 
the health care providers they need, now 
and in the future. 


Health Canada, along with Human Re- 
sources Development Canada (HRDC), 
continues to support the development of 
both supply and demand based forecasting 
tools of labour market needs for physicians, 
nurses, pharmacists and oral health profes- 
sionals. Health Canada’s national health 
human resource modelling project for 
physicians and nurses was initially devel- 
oped in collaboration with Alberta Health 
and Wellness. Other provinces have since 
expressed interest in working with Health 
Canada to develop their own ongoing mod- 
elling capacity. Health Canada has also 
supported four allied health professions 
(physiotherapists, medical laboratory tech- 
nologists, medical radiation technologists, 
and midwives) in the review and analysis of 
their data sources. 


In June 2002, Health Canada provided 
funds for the development of Healthy 
Workplace Guidelines for Canadian Nurs- 
es. In addition, the Canadian Nursing Advi- 
sory Committee (CNAC) released its final 
report Our Health, Our Future in August 
2002. The CNAC report addresses the cen- 
tral issues identified as barriers to a quality 
workplace for nurses, namely, the need to 
increase the number of nurses, improve 
their education, maximize their scope of 
practice, and improve their working condi- 
tions. 


In order to better understand health hu- 
man resource requirements, Health Canada 
continues to engage in occupational and 
sector studies in partnership with HRDC 
and other key departments and agencies. 
Consensus on strategies and recommenda- 
tions to address home care human resource 
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challenges was reached in the spring of 
2003. 


Patient Safety and Rural 
Health 


Improving patient safety is a key aspect 
of a quality health care system. Through 
its financial support and participation on 
the National Steering Committee on Pa- 
tient Safety (NSCPS), Health Canada col- 
laborated with the provincial and territorial 
governments and key stakeholders on im- 
proving patient safety in Canadian health 
care. The 2003 Accord includes an under- 
taking to implement a national strategy for 
improving patient safety and endorses the 
recommendations of the Building a Safer 
System report released by the NSCPS in 
September 2002. 


In November 2002, the Ministerial Ad- 
visory Council on Rural Health submitted 
a report on the access to, and quality of, 
health care services in rural areas to the 
Minister of Health. The report was used 
to help inform discussions leading to the 
2003 Accord. The report is available at: 


http://www.hc-sc.gc.ca/english/ruralhealth/ 
rural_hands.html. 


Home Care and 
Palliative/End-of-Life 
Care 


Health Canada commissioned a National 
Profile of Family Caregivers in Canada, 
which was conducted by Decima Research, 
and has been widely distributed. Support 


was also provided to the federal Minister 


Responsible for Seniors on policy options 
to support family/informal caregivers. 


Five working groups were established in 
the fall of 2002; all are actively engaged in 
developing a Canadian Strategy on Pallia- 
tive and End-of-Life Care. 


Women’s Health 


The research findings of the four Centres 
of Excellence for Women’s Health have 
further increased knowledge of the factors 
which influence the health and well-being 
of women. Included was research on the 
health of low income, rural and immigrant 
women and on women’s mental health. The 
evaluations of gender-sensitive health pro- 
gramming resulted in further development 
and implementation of women-centred 
planning and services by some provincial 
governments and service delivery organiza- 
tions. The Centres and the Canadian Wom- 
en’s Health Network continue to explore 
communication and dissemination mecha- 
nisms for women’s health information. 


Through the Women’s Health Contribu- 
tion Program, Health Canada funded the 
National Coordinating Group on Health 
Care Reform and Women, which analyzed 
and synthesized research on the impact of 
health care changes on women. The find- 
ings, including recommendations, were 
provided to federal, provincial and regional 
authorities, academics and the public. In 
addition, through the Women’s Health 
Contribution Program, linkages have been 
strengthened with women’s organizations 
to provide input on the implications for 
women’s health of health protection and 
risk management policies and programs. 


Health Canada 


Information on the National Coordinating 
Group on Health Care Reform and Women 


is available at: http:/(www.cewh-cesf.ca/ 
healthreform/index.html. 


PE 1.3: Partnerships 
among federal, 
provincial and 
territorial governments, 
key stakeholders, 
Canadians and 
international 
eae 


Priors from the 2002-20 


Effective and product 
Partnerships. 


Develop and disseminate 
_ knowledge about health policie _ 
and practices through participatior 
in, and organization of, international | 
conferences, vee and  - 
_ dialogues. 


Canadian position 0 on Jploratio al 
policy issues oe health oe 
objectives. 


Health Canada is committed to interna- 
tional sharing of Canada’s experiences and 
knowledge on health care issues. In 2002- 
2003, Health Canada organized several high 
profile events such as Canada’s ministerial 
participation in the World Health Assembly 
and the Commonwealth Health Ministers 
meeting, as well as participation in the Pan- 
American Health Organization Directing 
Council. Health Canada also played a key 
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role in preparation for the health discus- 
sion at the G8 Summit and for the next 
hemispheric Summit to be held in the fall of 
2003 in Mexico. In addition, Health Canada 
successfully coordinated Canada’s partici- 
pation in the Barcelona AIDS Conference. 


Health Canada monitors and ensures 
that Canada’s right to regulate and protect 
its health services is fully preserved under 
all multilateral and bilateral trade agree- 
ments to which Canada is a party, includ- 
ing all agreements that fall under the World 
Trade Organization and the North American 
Free Trade Agreement. As a result, Canada 
and the provincial and territorial govern- 
ments maintain the flexibility and control 
they need to operate and to decide what is 
best for the health system. Health Canada 
continues to work with the Department of 
Foreign Affairs and International Trade 
to ensure that Canada’s health system is 
protected in present and future multilateral 
trade negotiations. 


Related websites: 


September 2000 First Ministers’ Agree- 
ment on Health 


http://www.scics.gc.ca/cinfo00/ 
800038004 _e.html 


http://www.scics.gc.ca/cinfo00/ 
800038004 _f.html 


2003 First Ministers’ Accord on Health 
Care Renewal 


http://www.he-sc.gc.ca/english/hca2003/ 
index.html 


http://www.hce-sc.gc.ca/francais/adss2003/ 
index.html 


Healthy Canadians: A Federal Report on Office of Nursing Policy 


Comparable Health Indicators 2002 http://www.he-sc.gc.ca/onp-bpsi/english/ 
http://www.hc-sc.gc.ca/iacb-dgiac/arad- index_e.html 
draa/english/accountability/indicators.html http://www.he-sc.gc.ca/onp-bpsi/francais/ 
http://www.hce-sc.gc.ca/iacb-dgiac/arad- index_f.html 


draa/francais/imputabilite/indicateurs.html 


National Profile of Family Caregivers in 
Canada 


http://www.he-sc.gc.ca/english/care/nat_ 
profile02/1.html 


http://www.hc-sc.gc.ca/francais/soins/ 
profil _nat02/1.html 


Health Canada 


A Healthier Population 
by Promoting Health 
and Preventing Illness 


Financial Information 


"2002-2008 + +~+~«=«=«2002-2008.~«=S*«*«C 002-2008 

| pene Wa = Actual 

Millions of dollars Spending = +=—-—s Aulhonies Spending 
eee expenditures $378.9 $420.2 | $415.6 
Revenues 0.0 (0.1) (0.1) 
Net expenditures : : - . $378.9 $420.1 : - $415.5" 


* This represents 51.8 percent of the Health Promotion and Protection Business Line’s actual 
spending. 
The increase between total authorities versus planned spending is mainly due to: 
¢ the transfer of resources related to the management, accountability and reporting 


responsibilities of the Canada Health Infostructure (CHI) initiatives from the Information and 
Knowledge Management business line; 


¢ the approval of new resources for the acquisition of smallpox vaccines and medical 
supplies; 

* more resources related to the Public Security and Anti-Terrorism (PSAT) Initiative and 
Genomics-based research and development programs. 


The actual spending is $4.6 million lower than total authorities due to lapses related to the 
National Smallpox Preparedness and Response Strategy. These resources will be carried 
forward to 2003-2004 as they will be required to complete the activities of this initiative. 
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Context 


Health Canada seeks to understand how 
the determinants of health interact in order 
to develop interventions that help Canadi- 
ans maintain and improve their health. 


Partnerships within and outside the 
health sector are the basis for most public 
health interventions as no single individual, 
community or organization controls all of 
the factors that influence health. Sustained 
collaborative efforts are necessary as signif- 
icant improvements in health are measured 
over the long term. Health Canada works 
with other federal departments, provincial 
and territorial governments, non-govern- 
mental organizations, the voluntary health 
community-based groups, health 
professionals and others to develop and 
undertake such interventions. 


sector, 


Strategic Outcomes New 
as outlined in 2002-03 Reporting 
Report on Plans and Structure 


Priorities 


Promote healthy living 
Prevent illness 


Protect the health of - 
Canadians by enhancing 
_ preparedness and | 
response Capability - 


Enable health promotion, — 
disease prevention and _ 
control through 

surveillance and research 


The Population and Public Health serv- 
ice line identified four strategic outcomes 
in its 2002-2003 Report on Plans and Pri- 
orities. As a result of continuing efforts to 


improve reporting, the outcomes have been 
redefined. 


This change simplifies reporting back to 
Canadians by providing a structure that bet- 
ter reflects our health promotion and illness 
prevention activities. Promote healthy liv- 
ing speaks to our continuing work regarding 
promoting good health and integrating our 
activities that address common risk factors 
for non-communicable diseases. Prevent 
illness includes the Department’s action 
to prevent and control the prevalence of 
diseases. Enable health promotion, disease 
prevention and control through surveil- 
lance and research incorporates the activi- 
ties that develop the knowledge base upon 
which public health policies and programs 
are built. Protect the health of Canadians 
by enhancing emergency preparedness and 
response capability outlines our activities 
to reduce the health impacts of natural and 
man-made disasters. 


Performance 
Expectation (PE) 2.1: 
Promote Healthy Living 


Priorities from the 2002-2003. 
port on Plans and | Puig ties 


Health Canada 


Share information and build : 


health and well-being of children, 
_ seniors and rural Canadians. 


Effective relationships with 
stakeholders, national iunleny 
organizations, non-governmental 
organizations, and POO: and 
territorial partners. _ 


: Increase the capacity for 
population- -based research and 
analysis ee child abuse 

ane Lee 


Health Canada recognizes that personal 
health practices are strongly influenced by 
the social, economic and physical environ- 
ment where Canadians live, learn, work 
and play. Choices we make as individuals 
and as a society play a role in the onset and 
progress of many major non-communicable 
diseases including heart and respiratory dis- 
eases, certain cancers and diabetes. Healthy 
living is aimed at improving overall health 
outcomes and reducing disparities in health 
status for certain population groups. 


Physical Activity and BMI Comparisons 
in Canada, 1994/95-2000/01 


50 
45 


40 


Percentage 


35 


30 


1994/95 1996/97 


1998/99 


2000/01 


Sources: Statistics Canada, National Population Health Survey, Health 
Share Files, 1994/95-1998/99; 
Canadian Community Health Survey, Share File, 2000/01. 


In September 2002, federal, provincial 
and territorial Ministers of Health agreed 
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- community capacity to improve the : 


to work together on short, medium and 
long-term pan-Canadian “healthy living” 
strategies that emphasize nutrition, physi- 
cal activity, and their relationship to healthy 
weights. This strategy aims to promote 
good health and reduce the risk factors as- 
sociated with non-communicable diseases, 
and the burden they place on the health 
system, by applying a population health ap- 
proach. The 2002 Speech from the Throne 
confirmed that the first-ever national sym- 
posium on these issues would be convened 
in 2003. The symposium complements the 
consultations held with stakeholders across 
the country over the past year. 


Regular physical activity is an important 
contributor to good health by reducing the 
risk of chronic disease, disability and pre- 
mature death. Yet, recent statistics indicate 
that the majority of Canadians are not ac- 
tive enough for health benefits and that an 
increasing percentage of Canadians are 
overweight/obese. In partnership with the 
Canadian Society for Exercise Physiology, 
Health Canada helped to promote physical 
activity through the release of Canada’s 
Physical Activity Guides for Children and 
Youth in April 2002 http://www.hc-sc.gc.ca/ 
hppb/paguide/guides/en/index.html. Com- 
plementary guides for educators, parents 
and caregivers, and interactive magazines 
for children and youth were released in 
November 2002. Together, these materials 
help young people develop the values they 
will need to become and remain physically 
active for their entire lives; 4.6 million cop- 
ies of these publications were distributed 
last year across the country. Health Canada 
is currently undertaking an evaluation on 
the uptake and utility of the guides and sup- 


porting resources. Preliminary indications 
are that they have been well received by 
children, parents and teachers. 


As part of the Canadian Diabetes Strat- 
egy 2002 social marketing campaign, a 
television ad and promotional material in- 
cluding approximately 275,000 fact sheets 
highlighting simple lifestyle changes to 
limit type 2 diabetes were distributed 
through a partnership with a major pharma- 
cy chain. The campaign focused on healthy 
eating and being physically active, and the 
theme was: “Eat Well. Be Active. Have 
Fun. You Can Prevent Type 2 Diabetes”. An 
assessment of this campaign indicates that 
it has contributed to an increase in Canadi- 
ans’ knowledge of diabetes prevention and 
associated risk factors. 


Health Canada continues to monitor the 
incidence of the different types of cancer 
and supports research pertaining to this 
disease. Building on the breast cancer re- 
search advances reached through the Ca- 
nadian Breast Cancer Research Alliance 
(formerly called the Canadian Breast Can- 
cer Research Initiative), the Department 
renewed its support to this partnership of 
seven organizations dedicated to further the 
research in preventing and finding a cure 
for this disease, the most common form 
of cancer among women. More informa- 
tion on the initiative is available at: http: 
//www.breast.cancer.ca/, 


Pes oe ae data) - 


The Department played a major role in 
implementing the Government of Canada’s 
Early Childhood Development (ECD) in1- 
tiative by providing approximately $53 mil- 
lion to the Community Action Program for 
Children (CAPC) (including Fetal Alcohol 
Spectrum Disorder prevention programs 
and public education) and $27 million to 
the Canada Prenatal Nutrition Program 
(CPNP) for community health programs for 
children and families (off-reserve compo- 
nent). Participation in CAPC projects grew 
by approximately 8 percent, and CPNP par- 
ticipation by 14 percent, compared to the 
previous year. CPNP alone reaches an es- 
timated 60 percent of low income pregnant 
women in Canada. Participation in CPNP 
has more than tripled since the program 
began in 1996 (source: internal program 
data). 


Health Canada 


Regional evaluations of CAPC and 
CPNP projects are continuously undertaken 
to assess their impact. These evaluations 
along with departmental analyses are con- 
tributing to a project that will improve the 
management framework for all health pro- 
motion grants and contributions programs. 


The: Falls 
sponsored by Health Canada and Veterans 
Affairs Canada, supports effective falls 
prevention strategies for seniors and vet- 
erans. A mid-term review of the Initiative 
undertaken in 2002-2003 found that, even 
after a short period, there was heightened 
awareness of risk factors and the impor- 
tance of preventing falls within the targeted 


Prevention Initiative, co- 


communities. 


PE 2.2: Prevent Illness 


| respiratory diseases, and health 
care acquired infections. : 


Health Canada devoted significant re- 
sources to respond to the outbreak of Se- 
vere Acute Respiratory Syndrome (SARS) 
at the end of the fiscal year. Health Canada 
employees worked with other federal de- 
partments, and provincial and municipal 


public health workers in affected areas. In 
addition, the Department provided epide- 
miological expertise and guidance and con- 
tributed to the world-wide effort to identify 
the nature of the SARS virus through sci- 
entific research. The continuing resource 
implications in the 2003-2004 fiscal year 
related to SARS will be reported in next 
year’s Departmental Performance Report. 
For more information on SARS, consult: 


http://www.sars.gc.ca. 


To address the health threat posed by the 
West Nile (WN) virus, Health Canada is 
working with provincial and territorial part- 
ners to strengthen national coordination and 
management of this disease and research ef- 
forts. The Department further strengthened 
its surveillance, research and laboratory 
capacities for investigating WN virus and 
for minimizing the associated risks includ- 
ing transfusion-transmitted exposure to the 
virus through the blood system. As well, the 
Department provided information to Ca- 
nadians on how to reduce the risks of WN 


virus http://www.westnile.gc.ca. 
Through the Canadian Strategy on HIV/ 


AIDS _http://www.aids.gc.ca and _ hepati- 


tis C programming http://www.hepc.gc.ca, 
Health Canada continues to support re- 


search and community-based activities 
aimed at reducing the prevalence of these 
diseases. The Department, in partnership 
with Correctional Service of Canada and 
the Canadian Institutes of Health Research, 
conducted an evaluation of the $42.2 mil- 
lion Canadian Strategy for HIV/AIDS 
(CSHA) in its third year. This evaluation 
was formative in scope and helped lay the 
groundwork for the five year evaluation. 
Despite its limitations, the evaluation found 
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that the Strategy had a positive impact with 
the advancements in partnerships and in 
the continued growth of Canada’s national 
and community groups’ response to people 
affected by HIV/AIDS. To respond to the 
continued need to strengthen and broaden 
partnering efforts, the Department has im- 
proved how it communicates with CSHA 
partners and stakeholders and will be in- 
corporating the lessons learned from this 
evaluation into the work under way on the 
five year evaluation. Background informa- 
tion on the evaluation is available at: http:/ 


/www.he-sc.gc.ca/hppb/hiv_aids/can_strat/ 
monitoring/evaluation. html. 


An evaluation of the 1998 Hepatitis C 
Prevention, Support and Research Program 
found that this program has contributed 
to advancing research, particularly in the 
area of therapeutic treatments and vaccine 
development. It also found that there needs 
to be an increased focus on behavioural and 
social science research to which the Depart- 
ment has responded by developing mecha- 
nisms to address this issue. The evaluation 
pointed out that significant efforts were 
undertaken to build capacity to respond 
to hepatitis C infection by strengthening 
awareness, building partnerships and sup- 
port at local and regional levels. However, 
more emphasis will be placed on prevention 
in populations identified as being at higher 
risk: injection drug users, youth, Aboriginal 
peoples and inmates. 


PE 2.3: Protect the 
health of Canadians by 
enhancing emergency 


preparedness and 
response capability 


In 2002-2003, the Department modern- 
ized, in consultation with the provinces and 


territories, the National Smallpox Contin- 
gency Plan which outlines who does what 
in the event of a smallpox outbreak and 
provided smallpox training and orientation 
to prepare teams who would respond to a 
smallpox emergency. The Department also 
initiated the purchase of sufficient doses of 
smallpox vaccines. Through these actions, 
the Department ensures that Canada is 
ready to respond in the event of an unlikely 
— but potentially disastrous — outbreak of 
smallpox. 


Health Canada further strengthened its 
capacity to respond to natural and man- 
made health emergencies by adding phar- 
maceuticals, modernizing equipment and 
supplies and upgrading the warehouses 
where the National Emergency Stockpile 
System (NESS) is housed. In February 
2003, NESS supplies and equipment were 
requisitioned by the government of New- 
foundland and Labrador when floods and 
freezing temperatures forced residents of 
Badger, Newfoundland to abandon their 
homes. Health Canada sent beds, blankets 
and other equipment to emergency response 


Health Canada 


teams who were providing relief to the af- 
fected residents. 


Health Canada also collaborates with 
provincial and territorial governments to 
ensure emergency preparedness 
Canada. For example, the Department in- 
vested over $400,000 in 2002-2003 to train 
first responders in the event of a chemical, 


across 


biological, radiological or nuclear emer- 
gency. The members of the Emergency Re- 
sponse Assistance Program continued their 
training in best practices for the handling 
of suspicious packages. These efforts bore 
dividends when, in collaboration with other 
Health 
Canada responded to 48 suspicious package 
incidents in 2002-2003. 


emergency response authorities, 


Finally, protecting the health of Cana- 
dians involves working with international 
partners to ensure the international com- 
munity can respond to international health 
emergencies. This past year, Health Canada 
continued to address Canada’s shared secu- 
rity needs with the United States through 
the Canada-US Biosecurity action plan. A 
component of the Smart Border Accord, 
this plan combines the efforts of federal de- 
partments and agencies from both countries 
to coordinate contingency plans, commu- 
nications, influenza response, surveillance 
and emergency preparedness and response 
activities. 


PE 2.4: Enable health 
promotion, disease 
prevention and control 
through surveillance 
and research 
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Priorities from the 2002-2003 
RPP > 

ae capacity for health 
surveillance. 


Increase scientific knowledge of 

~ human health risks from enteric 
(intestinal) pathogens that originate — 
with animals and the environment. _ 


Health surveillance involves collecting 
and analyzing information on health events 
to establish trends, outlining emerging 
health problems and providing informa- 
tion to design public health interventions. 
Through its leadership role, Health Canada 
strives towards three objectives: (1) to de- 
velop surveillance systems that aggregate 
provincial and territorial data to the national 
level to facilitate tracking health informa- 
tion and identifying disease threats; (2) to 
build a technological infrastructure that 
enhances the accessibility of these systems 
by public health officials; and (3) to provide 
the latter with the skills and knowledge they 
need to use these systems. 


Recognized internationally, Health 
Canada’s Global Public Health 
Intelligence Network (GPHIN), © 

_ provides information on 60 percent 
_ of global public health events to the 
_ World Health Organization. GPHIN 
_ monitors and compiles health 

_ information published in a variety of 
~ media, which is then analyzed by 
public health officials. GPHIN was _ 
one of the first tracking systems to 
pick up health information which 
eventually led to the detection of 
SARS. 


(Source: World Health 
Organization’s website, http: 

/Iwww.who.int/csr/alertresponse/ 
epidemicintelligence/en/) 


Via the Network for Health Surveil- 
lance in Canada, the Department led the 
development of the Strategy for Communi- 
cable Disease Surveillance in Canada. The 
strategy gives the public health community 
the basic concepts, context and tools with 
which to build the health surveillance sys- 
tem for communicable diseases, immuniza- 
tion and vaccine-associated adverse events. 
This will enable provincial and territorial 
governments to develop common surveil- 
lance systems so that data can be aggre- 
gated to a national level. 


Over the past year, the Department made 
the Public Health Information System ac- 
cessible on-line which provides to public 
health providers an automated, integrated, 
client health record and reporting systems. 
This is an important step in developing the 
public health elements within the Electronic 
Health Record, where health professionals 
will be able to electronically access citizens’ 
health information in different jurisdictions. 
Based on positive pilot tests in Manitoba, 
British Columbia and at a regional health 
authority in Alberta, Health Canada will be 
collaborating with provinces and territories 
to expand this system to meet current and 
future needs. 


The National Diabetes Surveillance Sys- 
tem, another initiative under the Canadian 
Diabetes Strategy, was expanded to include 
all provinces and territories. Data collected 
from this system and other sources were 
incorporated into Diabetes in Canada 
- Second Edition http://www.he-sc.gc.ca/ 
pphb-dgspsp/publicat/dic-dac2/english/ 
Olcover_e.html, a report which highlights 
the burden of diabetes in Canada. 


To provide public health profession- 
als with the skills and knowledge to work 
with these systems, Health Canada added 
to its existing Field Epidemiology Training 
Program (consult: http://www.hc-sc.gc.ca/ 


pphb-dgspsp/fetp-pfei/index.html) by de- 
veloping three web-based skill-enhance- 


ment training modules. Health Canada 
will continue to collaborate with Canadian 
universities and public health agencies to 
develop additional modules. Details on 
this project are available at: http://www.hc- 


sc.gc.ca/pphb-dgspsp/csc-ccs/skills_e.html. 


In Quebec, through a collaborative ef- 
fort that brought together Health Canada, 
the Kativik Regional Government and a 
research team from the Centre hospitalier 
universitaire de Québec, health informa- 
tion was collected in 14 Inuit communities, 
which led to a better understanding of the 
links between the risk factors for develop- 
ing iron deficiency anemia and nutrition, as 
well as the impact of public health interven- 
tions to reduce this health problem. 


The Department is also an important 
centre of scientific research, which helps 
detect, assess, and manage threats to the 
health of Canadians. This research contrib- 
utes to the development of disease preven- 
tion initiatives, improves surveillance sys- 
tems and enables public health officials to 
take the necessary containment measures in 
the event of an outbreak. Research findings 
this past year contributed to our knowledge 
of antimicrobial resistance, and food-borne 
pathogens such as E. coli, Salmonella and 
Campylobacter. For further information, 
see http://www.hc-sc.gc.ca/pphb-dgspsp/ 
lfz-llczoa/index_e.html (Laboratory for 
Foodborne Zoonoses). 


Health Canada 


Laboratory research also played a criti- 
cal role in the Department’s work relating 
to the West Nile virus and SARS. For ex- 
ample, it provided the evidence base for de- 
veloping containment measures for SARS 
in Canada and the world. As well, science 1s 
an integral part of Health Canada’s capacity 
to respond to health emergencies through 
the analysis of suspected parcels and bio- 
terrorist agents. For further information, 


see http://www.nml.ca/nml.htm (National 
Microbiology Laboratory). 


Related websites: 


The following provides links to informa- 
tion on a variety of activities outlined in the 
2002-2003 Report on Plans and Priorities 
that address health related issues Health 
Canada undertakes under this strategic out- 
come. 


The Canadian Breast Cancer Research Al- 
liance 

http://www.breast.cancer.ca/ 

Health Canada’s activities and publications 


regarding aging and seniors’ health 


http://www.hc-sc.gc.ca/seniors-aines/ 
index_pages/whatsnew_e.htm 


Health Canada’s activities and publications 
regarding child and youth health 


http://www.he-sc.gc.ca/dca-dea/ 


The Canadian Health Network 1s a bilin- 
gual Internet-based gateway for Canadi- 
ans to access information on how to stay 
healthy and prevent illness. 


http://www.canadian-health-network.ca 
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The National Clearinghouse on Family 
Violence provides resources for Canadi- 
ans looking for information about family 
violence. 


http://www.hce-sc.gce.ca/ne-cn 


A Report on Mental Illnesses in Canada 
outlines the prevalence, causes, impacts, 
stigmas and treatments of major mental ill- 
nesses in Canada. 


http://www.hc-sc.gc.ca/pphb-dgspsp/ 
publicat/miic-mmac/ 


Congenital Anomalies in Canada report 
provides public health information on ma- 
ternal and infant health in Canada. 


http://www.hc-sc.gc.ca/pphb-dgspsp/ 
publicat/cac-acc02/index.html 

In accordance with the September 2000 
First Ministers’ Agreement on Early Child- 
hood Development, Health Canada con- 
tributed to the federal government’s report 
on its investments in children’s programs 
and services and how young children are 
benefiting. 


http://www.unionsociale.gc.ca./ecd_e.html 


The National Centres of Excellence for 
Children’s Well-Being undertake research 
in key areas of child and youth health. 


http://www.he-sc.gc.ca/dca-dea/ 
allchildren_touslesenfants/centres_main_ 


e.html 


Canadian Public Health Laboratory Forum 
brings together representatives of public 


laboratories from across the country to For additional publications in support of 
coordinate laboratory surveillance. this strategic outcome, please consult: 


http://www.nml.ca/english/ http://www.hce-sc.gc.ca/pphb-dgspsp/ 
collaboration.htm publications _e.html 


Economic Burden of Disease in Canada 
(1998) presents a comprehensive overview 
of how the costs of illness are distributed 
in Canada. 


http://ebic-femc.hc-sc.gc.ca 


Health Canada 


Safe Health Products 
and Food 


Financial Information 


2002-2003 L — 2002- 2003 _ 2002-2003 

—  Pemec Wa i = Acual 
‘Millonsotdoliars = =“ <s = pending — ss eS Spending 
Gross expenditures $189.7 $185.2 $176.7 
Revenues (36.1) (40.7) (32.2) 
Netexpenditures $1536 SMS S144. 


* This represents 18.0 percent of the Health Promotion and Protection Business Line’s actual 
spending. 


Revenue authorities increased by $4.6 million compared to planned spending due to an 
increase in Medical Devices vote net authority. The actual revenue collected was $8.5 million 
less than the authorities mainly due to less revenues than anticipated collected by the Medical 
Devices, Veterinary Drugs, and Drugs Programs. 


Variance between planned spending and total authorities is mainly due to more resources 
related to the Public Security and Anti-Terrorism (PSAT) Initiative and Genomics-based 
research and development programs being expended under other Service Lines, instead of 
HPF, than originally planned. 


Section Ill: Departmental Performance by Strategic Outcome 


Context 


Over the past year, we implemented a 
number of key initiatives which contribute 
to the safety of health products and food in 
the Canadian marketplace and health sys- 
tem, and enable Canadians to make healthy 
and informed choices. In particular, we 
made progress in support of the three stra- 
tegic outcomes identified in the 2002-2003 
Report of Plans and Priorities: 


¢ Protection of Canadians against risk fac- 
tors related to health products and food. 


¢ An integrated approach to managing 
risks to health associated with health 
products and food, through science, 
policy, protection, promotion and infor- 
mation activities. 


¢ Canadians adopting and _ practising 


healthy behaviours. 


To these ends, we work closely with 
our partners and stakeholders, including 
the health products and food industries, 
health and healthcare professionals, pa- 
tients, various segments of the population, 
other 
federal departments, other levels of govern- 


non-governmental organizations, 


ment, health and trade-related international 
organizations, academia and the educa- 
tion system, other science and research 
organizations, and the media. (For further 
information, please consult: http://www.hc- 


sc.gc.ca/hpfb-dgpsa/index_e.html.) 
Performance 
Expectation (PE) 2.5: 
Protection of Canadians 
against risk factors 


related to health 
products and food 


To implement the Departmental Emer- 
gency Preparedness Framework, we re- 
cruited staff dedicated to emergency prepar- 
edness and developed a plan to ensure that 
our essential regulatory obligations are ful- 
filled in the event of an emergency. We also 
invested $370,000 on laboratory equipment 
to detect trace levels of toxic substances and 
chemical contaminants in drugs and natural 
health products. Through this improved 
capacity, we are better equipped to respond 
to threats including tampering or sabotage, 
complaints related to adverse reactions and 
investigations involving suspected unde- 
clared active ingredients in health products 
available to Canadians. (For further infor- 


mation: http://www.hc-sc.gc.ca/english/ 
media/releases/2002/2002_13bk2.htm.) 


Health Canada 


Prevalence of Obesity Levels 
in Canada, 1994/95 - 2000/01 


4 Obesity Level | 


Percentage 


1994/95 1996/97 1998/99 2000/01 


Sources: Statistics Canada, National Population Health Survey, Health 
Share Files, 1994/95-1998/99; 
Canadian Community Health Survey, Share File, 2000/01. 


Overweight and obesity are growing 
health issues in Canada. Healthy eating 
and physical activity are important determi- 
nants of health and help to achieve a healthy 
body weight. As of January 1, 2003, new 
labelling requirements enable Canadians 
to obtain more information about the nu- 
tritional value of most prepackaged food. 
Based on extensive consultations, the new 
labelling regulations require most food la- 
bels to carry a mandatory Nutrition Facts 
table listing calories and 13 key nutrients. 
These standards also permit certain diet- 
related health claims substantiated by sci- 
ence-based evidence. Information tools 
and resources for consumers and educators 
were developed concerning the new nutri- 
tion labelling regulations, including target- 
ed materials for First Nations and Inuit. The 
new regulations enable Canadians to make 
more informed choices for healthy eating. 
This, in turn, will help to reduce the risks 
of nutrition and obesity-related chronic 
diseases. (For further information: http: 


//www.healthcanada.ca/nutritionlabelling.) 


To establish a high safety standard for 
cells, tissues and organs for transplantation, 
we issued a directive and safety require- 
ments in early 2003. We also launched a 
national review of selected establishments 
to assess their compliance with basic safety 
requirements and to take actions as needed. 
The Canadian Standards Association, 
funded by the Department and supported 
by a working group of experts, finalized a 
set of national safety standards which apply 
to establishments involved in the handling 
and/or processing of cells, tissues and or- 
gans. The national standards will be final- 
ized in June 2003. (For further information: 


http://www.hc-sc.gc.ca/english/protection/ 
warnings/2003/bc_earbank.htm. ) 


In response to the Severe Acute Respira- 
tory Syndrome (SARS) outbreaks in Toron- 
to in March 2003, we provided Ribavirin, 
an antiviral drug for the treatment of SARS, 
through the Special Access Program. We 
also worked closely with health care profes- 
sionals to inform them about the risks and 
benefits associated with the use of this drug 
and to monitor potential adverse effects. 
(For further information: http://www.hc- 


sc.gc.ca/english/protection/warnings/sars/ 
update44.html.) 


We have strengthened our post-market 
surveillance capacity in order to monitor 
the safety of marketed health products, in- 
cluding human therapeutic health products 
and veterinary drugs, and to take actions 
in a timely manner. The steady increase 
in the reporting of adverse reactions in 
Canada over the past four years attests to 
our stronger capacity for post-market sur- 
veillance and increased awareness by health 
professionals and consumers. (For further 
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information: http://www.hc-sc.gc.ca/hpfb- 
dgpsa/tpd-dpt/about-mhpd_e.html.) 


Canadian Adverse Reaction 
Reports Received 


Follow-up AR Reports Received 


1999 2000 2001 2002 


To ensure Canadians are informed of 
emerging information on the risks and ef- 
fectiveness of marketed health products, 
we issued 54 advisories to health profes- 
sionals and the general public. Examples of 
important advisories to health professionals 
include advisories on the risk of meningitis 
in patients with cochlear ear implants and 
on the hazard of strangulation of infants 
by IV tubing. These and other advisories 
provide health professionals and Canadians 
with information that assists them in mak- 
ing informed choices regarding the risks 
and benefits of health products. (For further 


information: http://www.hc-sc.gc.ca/hpfb- 
dgpsa/tpd-dpt/index_advisories_e.html.) 


Acrylamide is a chemical that is pro- 
duced for use in the manufacture of plastics 
as well as various other materials. This 
substance is also used in making some food 
packaging. The Swedish Food Authority an- 
nounced the surprise finding of the presence 
of acrylamide in foods in April 2002. This 
finding was validated by others, including 
researchers within the Department. Our 
researchers were the first to determine how 
this compound is formed in certain starch- 


based foods when these have been cooked 
at high temperatures. We shared our find- 
ings with the Canadian food industry and 
our international scientific partners in mid- 
September and published the work in the 
Journal Nature on October 3, 2002. Through 
partnerships and international collabora- 
tion, we are committed to minimizing the 
health risks associated with this substance 
in food. (For further information: http:// 
www.hc-sc.gc.ca/food-aliment/cs-ipc/chha- 
edpcs/e_acrylamide_and_food.html.) 


To establish 
and maintain consumer confidence in the 


international standards 
quality, safety and efficacy of veterinary 
medicinal products, we participated in and 
contributed to a number of key international 
initiatives, including VICH (International 
Cooperation on Technical Requirements for 
Registration of Veterinary Drugs), the Co- 
dex Committee on Residues of Veterinary 
Drugs in Foods (CCRVDF), and the Joint 
Food and Agriculture Organization (FAO) 
and World Health Organization (WHO) 
Expert Committee on Food Additives. 
(For further information: http://www.hc- 


sc.gc.ca/vetdrugs-medsvet/index_e.html.) 


PE 2.6: An integrated 
approach to managing 
risks to health 
associated with health 
products and food, 
through science, policy, 
protection, promotion 


Health Canada 


and information 
activities 


Priorities from the 2002-2003 
A oe and ogee _ 
approach to the development — : 
and implementation of policies - / _ 
and regulations related to peal _ 
products and food. : _ 


Canadians engaged i in daloaue 

and consultations regarding 
policies and programs related to 
| health oe and food. 


To minimize the risk of spreading West 
Nile virus through the blood supply, we 
gave blood operators instructions pertinent 
to the deferral or withdrawal of blood from 
donors suspected or shown to be infected 
with West Nile virus in September 2002. 
We opened a dialogue with industry to fos- 
ter development of a West Nile virus blood 
donor screening test. A commercial test 
was subsequently developed and approved 
under priority review. Héma-Québec will 
start testing blood donations for West Nile 
virus in Quebec on June 25, 2003. Canadian 
Blood Services will fully implement the test 
in the rest of Canada on July 1, 2003. (For 
further information: http://www.hc-sc.gc.ca/ 


english/westnile/transmission.html#1.) 


The cost of food-borne illness is es- 
timated to be over $1 billion annually. 
Considerable scientific evidence supports 
the effectiveness of irradiation in reduc- 
ing the bacterial load in high risk foods. 
We consulted with consumers on proposed 
regulations permitting new uses of food ir- 
radiation (e.g. for ground beef) and on the 
Recommended Canadian Code of Practice 
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for Food Irradiation. The input will help 
inform further consideration of this issue. 
We publicized our findings through a na- 
tional consumer affairs television show, a 
national news magazine and on our website. 
(For further information: http://www.hc- 


sc.gc.ca/food-aliment/fpi-ipa/e_irradia- 
tion_index.html/.) 


Antimicrobial resistance reduces the 
effectiveness of antimicrobial agents, such 
as antibiotics and antivirals, and may ad- 
versely impact treatment of human and 
animal illness. A final report by the multi- 
stakeholder group, Advisory Committee on 
Animal Uses of Antimicrobials and Impact 
on Resistance and Human Health, was pub- 
lished and is contributing towards the devel- 
opment of new policies on antimicrobial re- 
sistance. The Canadian Integrated Program 
for Antimicrobial Resistance Surveillance 
was created to provide the evidence base 
for assessing and managing antimicrobial 
resistance related risks. (For further infor- 


http://www.hce-sc.gc.ca/vetdrugs- 
medsvet/amr_policy dev_e.html.) 


To harmonize and update the prescribing 


mation: 


information for non-steroidal anti-inflam- 
matory drugs, drugs that are used to con- 
trol pain and inflammation associated with 
rheumatic diseases and other less severe 
conditions, we sponsored a two-day work- 
shop and brought together 17 scientific, 
medical and patient experts in August 2002. 
Based on these discussions, a revised guide- 
line was developed. Improved prescribing 
information on these drugs will lead to the 
reduction of related adverse reactions. (For 
further information: http://www.he-sc.gc.ca/ 


hpfb-dgpsa/tpd-dpt/nsaids_e.html.) 


We have increased the number of con- 
sultations with Canadians and stakeholders 
on key health products and food related ini- 
tiatives in the past two years. A 16 member 
Public Advisory Committee was created in 
November 2002 to gain the perspective of 
the general public on our policies and is- 
sues. In their first six months, they offered 
input and informed our decisions. We also 
worked closely with organizations repre- 
senting patients to determine how to better 
consider their perspective and expertise. 
This contributed to increased transparency 
and better decisions. (For further informa- 


tion: http://ocapi.hc-sc.gc.ca.) 


PE 2.7: Canadians 
adopting and practising 
healthy behaviours 


"Priority from the 2002-2003 RPP 


Providing the public with timely and 
accurate information and tools on 

healthy behaviours associated with 
health products and food. 


Many cases of food-borne illnesses oc- 
cur as a result of improper food handling 
and preparation. The public awareness cam- 
paign “FightBAC!™” provides Canadians 
with more information on food safety and 
proper food handling practices. Last year, 
the message focused on the need to use a 
thermometer when cooking ground beef. 
A television spot was also used to promote 


proper cooking techniques and key food 
safety messages. (For further information: 


http://www.hc-sc.gce.ca/food-aliment/mh- 
dm/mhe-dme/e_fightbac.html.) 


In order to assist health profession- 
als, researchers and educators to identify 
weight-related health risks in populations 
and individuals, we developed new Cana- 
dian Guidelines for Body Weight Classifica- 
tion in Adults, including a Quick Reference 
Tool. The new Guidelines are an update of 
the weight classification system that has 
been in use in Canada since 1988 and reflect 
the World Health Organization’s recom- 
mendations. (For further information: http: 


//www.he-sc.gc.ca/nutrition. ) 


We established an Expert Advisory 
Committee to provide guidance on the 
implementation of the Dietary Reference 
Intakes. Dietary Reference Intakes are nu- 
trient values that guide decision-making on 
nutrition policies and programs. This work 
is part of a broad review of Canada’s dietary 
guidance, which is designed to ensure it is 
aligned with updated science and continues 
to promote a pattern of eating that meets 
nutrient needs and reduces the risk of nutri- 
tion-related chronic diseases. (For further 


information: http://www.hc-sc.gc.ca/hpfb- 
dgpsa/onpp-bppn/diet_eac_e.html.) 


For further information on our work and 
key initiatives, please feel free to consult: 


http://www.hc-sc.gc.ca/hpfb-dgpsa/index_ 
e.html. 


Health Canada 


Healthier 
Environments and 
Safer Products 
for Canadians 


Financial Information 


Planned — ea... Fal 
Millions of dollars Spending — _ Authorities —~—_—_—Spending 
Gross expenditures $212.4 $220.3 $218.0 
Revenues (9.8) (9.8) (7.5) 


* This represents 26.2 percent of the Health Promotion and Protection Business Line’s actual 
spending. 


The actual revenue collected was $2.3 million less than the authorities mainly due to less 
revenues than anticipated having been collected by the Workplace Health and Public Safety 
Program. 


The variance between planned spending and total authorities is mainly due to more resources 
being expended than originally planned in relation to the Public Security and Anti-Terrorism 
(PSAT) Initiative and Geonomics-based research and development programs. 
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Context 


There are five distinct programmes 
(Drug Strategy and Controlled Substances, 
Product Safety, Safe Environments, To- 
bacco Control, and Workplace Health and 
Public Safety) to support healthier environ- 
ments and safer products for Canadians. 
Each has varying roles and spheres of influ- 
ence in achieving health outcomes through 
a vast array of partners and stakeholders. 
Some examples of collaborative initiatives 
include nuclear emergency preparedness, 
tobacco control, and the voluntary adop- 
tion by provincial, territorial and municipal 
jurisdictions of our drinking water quality 
guidelines. Partnerships have been formed 
to address such issues as air pollution 
(the New Brunswick Lung Association: 
www.nb.lung.ca) and 
of the Canadian Environmental Protec- 
tion Act (CEPA) (Environment Canada: 
www.ec.gc.ca; and the Organization for 
Economic Co-operation and Development: 


www.oecd.org). 


One of the most significant challenges 


the enforcement 


is balancing client-partner interests and 
expectations against available resources 
while assuring the development of a solid 
foundation of scientific evidence to inform 
decisions and actions. 


Approximately 80 percent of our re- 
sources support the ongoing health protec- 
tion and promotion agenda or work that has 
commenced and will have a lengthy dura- 
tion. The remaining activities are dedicated 
to improvement — new initiatives and new 
ways of undertaking activities. By using 
this approach, progress has been made in 
support of the two key outcomes identified 


in the 2002-2003 Report on Plans and Pri- 
orities. 


Performance 
Expectation (PE) 2.8: 
Reduced risks to 
health and safety, and 
improved protection 
against harm associated 
with workplace 
and environmental 
hazards, consumer 
products (including 
cosmetics), radiation- 
emitting devices, new 
chemical substances 
and products of 
sp ate ee 

Priorities from the 2002-2003 


Report on Plans and Priorities | 
(RPP) | 


Safeguard the health and well- : 
being of Canadians in response to _ 
_natural and man-made disasters. 


_ Reduce exposure tohazards 


_ related to environmental and 
~ clinical radiation. 


Increase knowledge of the health’ 
_ impacts of pollutants and climate 
_ change, and reduce exposure of 
- Canadians to toxic substances | in 
_ the ern 


Health Canada 


Reduce human health impacts 

from development projects through 

increased knowledge of their - 

impact on the cerenn ne of 
health. _ -. 


Reduce exposure af Canadians. _ 
to hazards related toconsumer __ 
products (including a 
_radiation-emitting devices, = 

commercial chemicals and — 
products of biotechnology. — 


Reduce exposure of travellers in 
_ Canada to health hazards. 


Contribute to increased _ 
~ organizational effectiveness, 
productivity and competitiveness by © 
__ improving worker health, Safety and : 
— well- -being. | 


2001 
heightened the need to enhance the pre- 


The events of September 11, 


paredness and response of Canadian au- 
thorities to unplanned nuclear events, and 
to support the physical and psychological 
health of the employees in the Government 
of Canada and its agencies which respond 
to emergencies affecting Canadians. In 
2002-2003, Health Canada received $22 
million, and $12 million ongoing thereafter, 
to (1) strengthen federal preparedness and 
response to radiological/nuclear terrorist 
events; (2) develop a capacity for physical 
and psychological employee support (such 
as through trauma response training); and 
(3) develop chemical assessment expertise 
and advisory services. 


As well, the new funding will enable 
the Department to work towards manag- 
ing health impacts associated with the use 
of unconventional weapons of mass de- 
struction that are explosive, chemical, bio- 
logical, radiological, nuclear (E/CBRN) in 
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nature. Specifically, the Department estab- 
lished (1) an improved multijurisdictional 
(provincial/territorial, other federal depart- 
ments, and international partners) emer- 
gency preparedness and response capability 
through the development and exercise of 
emergency plans with adjustments based on 
lessons learned; and (2) an ability to address 
the health impacts of an E/CBRN event on 
federal employees. The Department also 
improved the Federal Nuclear Emergency 
Plan communication and launched a new 
website (www.hc-sc.gc.ca/hecs-sesc/neprd/ 
splash.htm) in January 2003, which regis- 
tered 3,152 visits in the first two months 
of operation. The website is designed to 
increase visibility and the dissemination of 
public information, particularly in the event 
of an emergency. 


Breast cancer is the most commonly 
diagnosed cancer among Canadian women. 
In 2002, Health Canada promoted the high- 
est quality of mammography by develop- 
ing and distributing 5,000 copies of the 
Canadian Mammography Quality Guide- 


(www.he-sc.gc.ca/hecs-sesc/ccrpb/ 


publication/O2hecs267/toc.htm) to health 
care professionals who have adopted them 


lines 


across the country. Developed in coop- 
eration with provincial governments, health 
professionals and cancer survivors, these 
guidelines will help facilities to improve 
the detection of small tumours, minimize 
patient radiation doses, and eventually lead 
to reduced breast cancer death rates. 


Health Canada addressed a range of envi- 
ronmental priorities by calling on its health 
science capacity. Although drinking water 
issues are primarily a provincial/territorial 


responsibility, the Department invested 


$1.1 million to update the existing drink- 
ing water guidelines and added others as a 
means to reduce adverse health impacts. All 


provincial, territorial and municipal juris- 
dictions use the guidelines to establish their 
own enforceable standards. 


In fulfilling its CEPA responsibilities, 
Health Canada assessed substances for 
their possible impacts on human health 
and, where appropriate, implemented with 
its partners risk management strategies. In 
addition, proposals were developed on the 
appropriate methodology to identify, from 
23,000 substances, those that could pose 
a significant threat to human health. Col- 
lectively, these steps will inform actions to 
minimize exposure for Canadians. 


As part of the Government’s overall 
commitment to climate change, and with 
resources of $0.9 million, Health Canada 


assessed and advised on health risks, and 
supported research networks that help to 
provide credible information about Cana- 
da’s vulnerabilities. In addition, the De- 
partment developed tools such as a policy 


(www.hc-sc.gc.ca/hecs-sesc/ccho/ 


publications/policy_primer/cover.htm) and, 
in collaboration with the World Health Or- 


ganization, draft Climate Change Health Im- 


primer 


pact Assessment Guidelines (www.who.int/ 
peh/climate/phe0204/phe0204toc.htm). 
These documents generated knowledge, 
improved understanding of the relation 
between climate change and how it can af- 
fect the health of Canadians, and enabled 
policy development and informed deci- 
sions by public health practitioners. Some 
performance indicators include the timely 
completion of the identified activities, the 
positive client-partner satisfaction feedback 
(e.g. Canadian Council of Chief Medical 
Officers of Health), and an increased public 
awareness demonstrated by 7,290 on-line 
visits in the last quarter of the 2002-2003, 
a 108 percent increase over the same period 


in the previous year. 


Health Canada 


Health Canada is the sole provider of 
an advisory service to other federal depart- 


ments regarding the health impacts associ- 
ated with federal work, completing more 
than 100 screenings and 20 comprehensive 
studies in 2002. For example, the Wuskwa- 
tim hydro dam generation and transmission 
project located near Thompson, Manitoba, 
is being developed in partnership with the 
local Cree Nation. Health Canada provided 
an assessment on the potential health im- 
pacts associated with electromagnetic fields 
and the consumption of fish containing mer- 
cury. This service improved understanding, 
and prevented and mitigated health risks 
through self-regulation. 


“Health c Canada 2 played a a leadersh f 2 


health. ‘Spin-off outcomes of this _ 
undertaking include strengthened 
partnerships with Environme 
_ Canada and with First Nations 

communities. _ 


Health Canada reduced exposure to haz- 
ards associated with consumer products by 


carrying out pre-market risk assessments 
on over 700 new chemical substances and 
products of biotechnology, and by setting 
priorities for the environmental assessment 
of substances under CEPA or the Food and 
Drugs Act. Both activities resulted in the 
identification of toxic substances that may 
pose a risk to human health, and enabled 
the Department to reduce exposure to these 
substances by preventing or controlling 
their entry into the market. 
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The link between lead exposure and det- 
rimental health effects has long been estab- 
lished. In 2002, Health Canada conducted 
studies which concluded that the introduc- 
tion of regulations would be an effective 
means to reduce lead toxicity in children’s 
leaded jewellery and candle wicks contain- 
ing lead. As such, the Department is cur- 
rently drafting regulations to address the 
importation, advertisement, 
children’s jewellery and candles with lead- 
core wicks. 


and sale of 


As Canada is increasingly a destination 


for travellers, the Department expended 
$1.4 million to protect the travelling 
public from the spread of communicable 
diseases on common public carriers (air- 
lines, trains, cruise ships) and to ensure 
safe drinking water and food supplies. In 
2002-2003, nine gastroenteritis outbreaks 
were reported on cruise ships in Canadian 
waters. Through such measures as piloting 
an electronic Gastrointestinal [lIness Sur- 
veillance System on Cruise Ships, valuable 
data concerning the cruise ship outbreaks 
were collected and transmitted to the De- 
partment for expeditious decision-making 
and successful control. This tool helped to 
ensure continued confidence in Canada’s 
public health measures and minimized the 
cost burden associated with the outbreaks. 


It is scheduled for full implementation in 
2003-2004. 


Health Canada 
with the passenger conveyance industry 


initiated agreements 


to implement voluntary compliance with 
public health programs. The Department’s 
program is unique in the world by offering 
a comprehensive and integrated approach 
that encourages the adoption of common 
prevention practices across major passen- 
ger conveyances to reduce the incidence of 


disease. 


The Canadian Ins ute re) Publi . 
“Health Inspectors presented 
Health Canada with the Alexander 
Officer Award for Innovation = 
and Excellence in Program 
Development and Management | 
for outstanding and meritorious 
achievements in public health. 
(www. ciphi. calawards. ‘ntm) 


As a means to fulfil the Department’s 
mandate while reducing health care costs 
and enhancing economic productivity, 
Health Canada initiated a multi-year proc- 
ess to promote the National Agenda on 
Workplace Health. By promoting compre- 
hensive workplace health, the Department 
will better understand and position work- 
place health as a way to address daily chal- 
lenges and work-life conflicts. 


Working with (federal/ 
provincial/territorial, business and labour 


partners 


associations, non-governmental organiza- 
tions, and academia), initial accomplish- 
ments include building research and raising 
awareness of the link between workplace 
health and anticipated outcomes as dis- 


cussed in recent studies (www.hc-sc.gc.ca/ 


hecs-sesc/workplace/other.htm). Perform- 
ance indicators will be developed with the 


implementation phase of the Agenda. 


Health Canada achieved consensus with 
13 federal/provincial/territorial agencies 
on the development of a National Work- 
place Hazardous Materials Information 
System (WHMIS) Compliance Strategy. 
(See §www.hc-sc.gc.ca/hecs-sesc/whmis/ 
contacts.htm for partners.) The Strategy 
will enable timely and consistent national 
enforcement by 
Health and Safety Inspectors, reducing the 


incidence of illness and injuries for Canadi- 


actions Occupational 


ans in the workplace. 


PE 2.9: Reduced 

health and safety risks 
associated with tobacco 
consumption and the 
abuse of drugs, alcohol, 
and other controlled 
substances. 


an des th i in n Canada. - 


Health Canada helped to ensure suc- 
cessful criminal prosecutions by identify- 
substances, 


ing controlled dismantling 


Health Canada 


illicit drug labs, and coordinating national 
knowledge sharing on drug, alcohol, and 
substance abuse. The Department shares re- 
sponsibility for the progress toward this pri- 
ority with partners such as the Department 
of the Solicitor General, the RCMP, the 
Department of Justice, the Canada Customs 
and Revenue Agency, and the Canadian 
Centre on Substance Abuse (www.ccsa.ca). 


To support legal proceedings (prosecu- 
tions or negotiated settlements such as plea 
bargains), the Drug Analysis Service (DAS) 
provided more than 87,000 certificates of 
analysis and assisted in the investigation 
and dismantling of 30 clandestine laborato- 
ries at a cost of $7.2 million. 


Approximately 2,000 certificates were 
not issued for reasons including confirma- 
tion that the samples were found not to be 
drugs, work was carried over to the next fis- 
cal year, and some analyses were withdrawn 
(e.g. guilty pleas were entered). Given the 
increasing volume of requests over time, 
DAS has rationalized its network of labo- 
ratories, and improved its staff training and 
quality assurance programs in order to meet 
client demands. Performance indicators 
were established in 2002-2003 to address 
key time lines of (1) 60 days for analyzing 
drug exhibits (which was met 60 percent of 
the time), and (2) completion of all urgent 
drug exhibit analyses within 24 to 48 hours. 
An internal audit of all laboratories was 
conducted with results demonstrating that 
the quality systems are working. 


Over the past year, Canadians were pro- 
vided with information concerning drug, 
alcohol, and substance abuse. Health Can- 
ada expended $0.4 million to produce and 
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disseminate to health professionals 11,000 
copies of guidelines for methadone treat- 
ment programs and another 11,000 copies 
of guidelines for seniors with substance use 
problems. As well, this funding was used 
to coordinate a workshop focused on harm 
prevention and attended by over 40 health 
service providers. Informal feedback during 
this workshop indicated that best practices 
guidelines are being used by some service 
providers. Although no performance indica- 
tors have been identified for knowledge co- 
ordination at this time, surveys and baseline 
data collection will be used as the tools to 
inform the development of such indicators. 


In 2002-2003, Health Canada continued 
the implementation of a tobacco control 
mass media strategy. The Second-hand 
Smoking and Cessation campaigns fol- 
lowed the first-year campaign which set the 
general context for the toll on health that to- 
bacco use imposes on Canadians. As well, 
27 projects were funded through grants and 
contributions, a mass media campaign was 
piloted in the Atlantic provinces to support 
the 1-800 quit lines, and funding was pro- 
vided to support Alberta’s mass media cam- 
paign accounting for a total expenditure of 
$27 million. Recall of all ads was consist- 
ently over 50 percent, an indication that the 
messages are reaching Canadians. The Ces- 
sation campaign appears to be particularly 
successful. Based on pre-campaign poll- 
ing, Health Canada found that 50 percent 
of smokers wanted to quit. Post-campaign 
polling indicated that 64 percent of smokers 
wished to quit. 


Progress continues to be made in reduc- 
ing tobacco use. According to the Canadian 
Tobacco Use Monitoring Survey conducted 


by Statistics Canada for 2002, the smoking 
prevalence among those aged 15 years and 
over was approximately 21 percent, the low- 
est rate since regular monitoring of smoking 
began in 1965 (www.hc-sc.gc.ca/hecs-sesc/ 
tobacco/research/ctums/index.html#2002). 
Decreasing smoking prevalence is expected 
to eventually result in a reduced incidence 
of disease and death due to tobacco use, 
which claims more than 45,000 Canadian 


annually (www.hc-sc.gc.ca/pphb- 
dgspsp/publicat/cdic-mcc/20-3/b_e.html). 


lives 


Health Canada also spent $0.8 million 


on international activities and was an active 
and respected leader at the negotiations on 


the international Framework Convention on 


Tobacco Control which was adopted by the 
World Health Assembly in May 2003. Rati- 
fication will lead to the adoption of a com- 
mon set of measures for tobacco control: 
for surveillance, regulation, and promoting 
cessation; for the restriction or banning of 
tobacco advertising, promotion and spon- 
sorship; and for combating the illicit trade 
in cigarettes. 


Related websites: 


Healthy Environments and Consumer 
Safety Branch 


www.hc-sc.gc.ca/hecs-sesc/hecs/sep/ 
index.htm 


Workplace Health and Public Safety Pro- 
gramme 


www.hc-sc.gc.ca/hecs-sesc/whpsp 


Product Safety Programme 


www.hc-sc.gc.ca/hecs-sesc/psp/index.htm 


Drug Strategy and Controlled Substances 
Programme 


www.hce-sc.gc.ca/hecs-sesc/hecs/dscs.htm 


Tobacco Control Programme 


www.hce-sc.gc.ca/hecs-sesc/tobacco 


Health Canada 


Sustainable Pest 
Management Products 
and Programs for 
Canadians 


2002-2003 «=—=—«2002-2003 
i Total _ Actual 
Millions of dollars — - Authorities : Spending 
Gross expenditures | $38.7 $38.5 
Revenues (7.0) (6.8) 
Net expences mimo sr 


* This represents 4.0 percent of the Health Promotion and Protection Business Line’s actual 
spending. 


Variance between planned spending and total authorities is mainly due to various additional 
funding allocations e.g. Public Security and Anti-Terrorism (PSAT) not originally reflected under 
this Service Line and increased resources to meet program requirements. 
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Context 


All products used to manage, destroy, 
attract or repel pests, sold or imported 
into Canada, are regulated under the Pest 
Control Products Act (PCPA) by the Pest 
Management Regulatory Agency (PMRA). 
These products include chemicals, devices, 
non-chemical alternatives, and even organ- 
isms, and are called pest control products or 
pesticides. Only pesticides that have been 
shown to be safe and effective are regis- 
tered. We review applications to register 
new pesticides, re-evaluate older pesticides 
against current standards, monitor compli- 
ance on the use, sale and manufacturing of 
pesticides in Canada and develop sustain- 
able pest management policies and pro- 
grams. We also continuously improve our 
programs to meet our objective. 


We work with international partners, 
including the United States Environmental 
Protection Agency (US EPA) and other 
countries through the Organisation for 
Economic Co-operation and Development 
(OECD), federal and provincial govern- 
ment departments, 
organizations, pesticide stakeholders as 


non-governmental 


well as the Canadian public towards three 
outcomes for Canadians: safe and effective 
pest control products; compliance with the 
PCPA and Regulations; and sustainable pest 
management practices that reduce reliance 
on the use of pesticides. We are currently 
developing a performance framework to 
help measure progress towards our out- 
comes. 


Performance 
Expectation (PE) 2.10: 


Safe and effective pest 
control products 


Re-evaluation 


Pesticide active ingredients and end-use 
products are evaluated using the best sci- 
ence available at the time of registration. 
To maintain high standards, we periodically 
re-evaluate older pesticides using modern 
risk assessment approaches and recently 
available data. We determine whether it is 
reasonable to allow the continued use of 
those pesticides and if changes to how a 
product is used are necessary. Products, or 
some of their uses, may be discontinued or 
phased out if there are not enough modern 
data to support continued registration. 


This year, we expended approximately 
$7 million on our re-evaluation program. 
Registrants agreed to stop selling end-use 
products containing 17 active ingredients. 
We determined the conditions of continued 
safe use of products containing two other 
active ingredients, including DEET. DEET 
is widely used in personal insect repellents. 
We also consulted the public and stakehold- 
ers on proposals describing the conditions 
of continued use or phase out of organo- 


Health Canada 


phosphate pesticides (a class of pesticides 
often used on food crops). 


We continued more specific, narrower 
evaluations of the risks posed by pesticides 
that interest the public, including the most 
common residential lawn and turf pesti- 
cides. We added an agreement to stop the 
broadcast treatment of turf with malathion 
to the previous agreements to phase out the 
residential turf use of chlorpyrifos and di- 
azinon. Also, in anticipation of control pro- 
grams for mosquitoes as potential carriers 
of West Nile virus, we completed a modern 
review verifying the continued safety of 
malathion sprays to the residents of treated 
urban areas. 


For more information, please consult: 


http://www.hc-sc.gc.ca/pmra-arla/english/ 
pubs/pacr-e.html; http://www.hce-sc.ge.ca/ 
pmra-arla/english/pubs/rev-e.html; http: 


//Iwww.he-sc.gc.ca/pmra-arla/english/pubs/ 
rrd-e. html. 


Regulatory Decisions 


We provide access to safer pesticides 
by registering new products, including re- 
duced-risk products and products for minor 
uses. We registered 12 new pesticide active 
ingredients and 26 new products, of which 
nine were biopesticides. We also estab- 
lished 17 new maximum pesticide residue 
limits (MRLs) for registered new uses un- 
der the Food and Drugs Act. We completed 
over 3,300 applications to register or amend 
pesticide products, and expended approxi- 
mately $18.8 million on this program. 


We facilitate access to pesticides used on 
minor agricultural crops that would other- 
wise not be registered in Canada due to the 


expected low volume sales. Registration of 
minor use pesticides is essential for cost- 
effective pest control. On June 24, 2002, 
new funding ($54.5 million over six years: 
$20.8 million for PMRA and $33.7 mil- 
lion for Agriculture and Agri-Food Canada 
(AAFC)) was announced to give Canadian 
producers better access to reduced-risk pes- 
ticides, including minor use pesticides 
while meeting the same stringent science 
based standards. We hired additional staff in 
anticipation of increased minor use applica- 
tions, and appointed a minor use advisor to 
liaise with Canadian growers, AAFC, and 
the US EPA. This enabled us to register 743 
minor uses in 2002-2003, compared to 171 
uses in 2001-2002. 


We met our performance standards for 
reviewing applications to register new 
pesticide active ingredients more than 74 
percent of the time. Although our perform- 
ance was lower compared to last year (85 
percent), we believe this is due to our in- 
creased focus on priority joint reviews, and 
reduced-risk pesticide and minor use appli- 
cations. Based on this experience, we will 
adjust our business practices in future years, 
and closely monitor progress of all applica- 
tions to meet performance targets. 


New Pest Control 
Products Act 


In March 2002, the Minister of Health 
presented a new bill to Parliament to reform 
pesticide regulation and provide a solid 
legislative foundation for a stronger pest 
management regulatory system in Canada. 
We provided the legislative support for the 
review of the bill, and the new Pest Control 
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Products Act (PCPA) received Royal As- 
sent in December 2002. We have started 
developing regulations and processes for 
the new legislation so that the Act can be 
proclaimed as soon as possible. 


The new legislation will help strengthen 
health and environmental protection by 
incorporating a modern risk assessment 
and risk management approach to pesticide 
regulation, including special consideration 
for infants and children, and by taking into 
account aggregate exposure to pesticides 
from various sources including food and 
water, and the cumulative effects of dif- 
ferent pesticides. The new PCPA will also 
help increase transparency of the regula- 
tory system and strengthen post-registration 
control of pesticides. For more information 
on the new legislation, please consult: http: 


//www.he-sc.gc.ca/pmra-arla/english/legis/ 
pcpa-e.html. 


Open, Transparent and 
Participatory Regulatory 
Process 


We inform and seek the opinion of the 
Canadian public and stakeholders on pro- 
posed decisions and directions to increase 
transparency of pesticide regulation and 
public participation. We provide pre-sub- 
mission consultations and training sessions 
for potential applicants to help register new 
pesticides. We publish documents on our 
website to consult and inform the public and 
stakeholders. We offer a Pest Management 
Information Service to answer queries. Fi- 
nally, we regularly seek advice from our ad- 
visory bodies, the Economic Management 
Advisory Committee (EMAC), the Pest 


Management Advisory Council (PMAC), 
and a federal/provincial/territorial (FPT) 
committee. 


This year, we conducted 52 pre-submis- 
sion consultations and hosted a three-day 
training session for potential applicants. 
Our Pest Management Information Service 
handled over 10,000 queries. There were 
60 to 70 percent more requests related to 
the West Nile virus, such as queries on 
larvicides and personal insect repellents. 
We met with all our advisory bodies and 
discussed topics such as re-evaluation, the 
new PCPA, our cost recovery program, 
and the minor use initiative. As well, these 
advisory bodies helped foster dialogue 
with our stakeholders on issues such as our 
Healthy Lawn Strategy and risk reduction 
strategies. Their advice is incorporated into 
our operations and proposed policies. Addi- 
tional information regarding these activities 
can be found at: http://www.hc-sc.gc.ca/ 
pmra-arla/english/appregis/cprc-e.html 
(Pre-submission Consultations); —_ http: 
//Iwww.he-sc.gc.ca/pmra-arla/english/pubs/ 
pubs-e.html (Publications); http://www.hc- 
sc.gc.ca/pmra-arla/english/pdf/info/2003- 
e.pdf (Pest Management Information 
Service); and http://www.hc-sc.gc.ca/pmra- 


arla/english/advbod/advbod-e.html (Advi- 
sory Bodies). 


International Efforts 


Through our international efforts, we 
strive to have only safe and effective pesti- 
cides available world-wide. To help protect 
health and safety in developing countries, 
we worked with Environment Canada to 
implement the Rotterdam Convention on 
Prior Informed Consent (PIC) procedures. 


Health Canada 


This means that certain banned and re- 
stricted chemicals and pesticides will only 
be exported to countries that have agreed 


to those exports http://canadagazette.gc.ca/ 
partl/tempPdf/g2-13618.pdf. 


Harmonization of pesticide regulatory 
processes with the US EPA is another ex- 
ample of our international efforts. Together, 
we continued to seek opportunities for ef- 
ficiency gains in re-evaluating and regis- 
tering pesticides, such as joint review and 
common re-evaluation initiatives focusing 
on chemical groups most affected by the 
US’s Food Quality Protection Act. This 
will help increase health and environmen- 
tal safety across North America. For more 


details, please see: http://www.hc-sc.gc.ca/ 
pmra-arla/english/intern/twg-e.html. 


PE 2.11: Compliance 
with the Pest Control 
Products Act and 
Regulations 


Priority from the 2002-2003 RPP 
Compliance with the requirements, - 
forthe import, packaging, 
_ manufacturing, distribution, — 
— labelling, sale and use of 
pesticides. — 


Compliance is achieved through a network 
of PMRA regional officers and Canadian Food 
Inspection Agency (CFIA) inspectors across 
Canada. We promote, maintain and enforce 
compliance with the PCPA through consulta- 
tions, inspections and investigations focused on 
three distinct target groups: pesticide compa- 
nies that manufacture, import and sell products, 
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pesticide distributors and users of pesticides. 
We collaborate with provincial and territorial 
governments and federal departments so that 
compliance programs and enforcement actions 
complement and reinforce each other. 


This year, approximately $7.3 million 
was expended on our national compliance 
program. To help protect Canadians, the 
food supply and the environment, we con- 
ducted 479 investigations, approximately 
1,400 inspection visits and over 1,300 
laboratory analyses. We took 340 enforce- 
ment actions, including the initiation and/or 
completion of 30 Administrative Monetary 
Penalties (AMPs) with either a Notice of 
Violation or a warning. The majority of 
violations were minor in nature and were 
corrected using education letters. The AMP 
system is an enforcement tool we can use to 
impose monetary penalties rather than pur- 
suing prosecution under the PCPA. 


PE 2.12: Sustainable 
pest management 
practices that reduce 
reliance on the use of 
pesticides 
Priority from the 2002-2003 RPP 
evelop and implement a 


framework for pevliere risk 
eduction. : 


In 2002-2003, we continued to promote 
pesticide risk reduction in partnership with 
other federal departments, the provinces 
and territories, and stakeholders through 
progress on the following initiatives. 


Risk Reduction 
Strategies 


On May 23, 2002, new funding ($7.3 
million in 2002-2003: $4 million for PMRA 
and $3.3 million for AAFC) was announced 
for initiatives to reduce risks of pesticides 
and enhance environmental sustainability. 
This year, we worked on risk reduction 
strategies for potatoes and dry beans (puls- 
es). We gathered information on pests and 
pest management issues, and contributed to 
a crop profile for pulses. As a result of en- 
vironmental concerns, we are collaborating 
with potato growers, provincial government 
officials and other stakeholders from Prince 
Edward Island (PEI) and New Brunswick 
as well as AAFC and Environment Canada 
to develop a strategy for sustainable potato 
production. This collaboration was recog- 
nized in the 2002 Speech from the Throne 
in the PEI legislature. 


We also continued our efforts to develop 
and promote integrated pest management 
(IPM) practices, which can reduce risks 
associated with pesticide use. Among the 
IPM projects we worked on this year were 
cranberries, apples, canola and sea lice in 
salmon aquaculture. We helped develop 
educational and training material for canola 
producers, and contributed to the develop- 
ment of crop-specific guidelines and manu- 
als to provide practical advice to growers on 
implementing IPM in agriculture. To deter- 
mine how well IPM practices are adopted 
by growers and producers, we are develop- 
ing mechanisms to track adoption of the 
risk reduction strategies. 


Reduced-Risk Initiative 


We launched an initiative in May 2002 to 
encourage pesticide manufacturers to seek 
registration in Canada of reduced-risk pes- 
ticide products that are already registered in 
the US. This initiative complements the ex- 
isting Canadian-US EPA joint review pro- 
gram for reduced-risk products. We adopted 
the US EPA reduced-risk criteria to deter- 
mine eligibility for the program and rec- 
ognize US EPA’s biopesticide designation. 
The impact of the reduced-risk initiative 
and its contribution towards pesticide risk 
reduction will be measured in future years. 
For more information: http://www.pmra- 


arla.gc.ca/english/pdf/dir/dir2002-02-e.pdf. 


Healthy Lawn Strategy 


Under our Federal/Provincial/Territorial 
(FPT) Healthy Lawn Strategy (2000), we 
continued to promote reduced-risk pest 
management for lawns by publishing a Tips 
folder, available through the Healthy Lawns 
website http://www.healthylawns.net. The 
Tips folder was distributed to over 1,200 
Canadian municipalities, as well as the 
public and various stakeholders. Through 
the FPT Committee on Pest Management 
and Pesticides, a proposal for a harmonized 
pesticide classification system for Canada 
was developed and consulted on, recom- 
mendations to improve risk reduction infor- 
mation on pesticide labels were developed, 
and enhanced IPM training for the certifica- 
tion of pesticide landscape applicators was 
promoted. These activities will help reduce 
exposure of Canadians to pesticides. 


Health Canada 


Healthier First Nations 
and Inuit through 
Collaborative Delivery 
of Health Promotion, 
Disease Prevention and 
Health Care Services 


Financial Information 


2002-2003 2002-2003 —sSO 22002-2003 
Planned _ Total Actual 
Millions of dollars Spending Authorities - Spending 
Gross expenditures $1,3022.1 S14i23 ST.Al ta 
Revenues (9.1) (6.9) (5.9) 
Net expenditures | ($13130 ~~ 3. 465.4 : $1,465.4* 


* This represents 53.9 percent of the Department’s actual spending. 


Revenue authorities decreased by $2.1 million compared to planned spending due to the 
transfer of the Sioux Lookout Hospital to provincial jurisdiction. 


Variances between planned spending versus total authorities are mainly due to: 


* newly approved funding (i.e. not in planned spending) to maintain the sustainability of the 
First Nations and Inuit Health Program; 


* the transfer of resources related to the management, accountability and reporting 
responsibilities of the Canada Health Infostructure (CHI) initiatives from the Information and 
Knowledge Management business line; 


* funding for First Nations’ construction and restoration of on-reserve facilities being shown in 
the Departmental Management and Administration Business Line. 
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Context 


Health Canada contributes to improved 
health outcomes and sustainable health 
services for FNI communities by: 


¢ providing access to health care, pro- 
grams and services; 


¢ focusing on prevention of illness and 
promotion of good health; 


* promoting a greater role for First Nations 
and Inuit in their own health services; 


* participating in integration of federal 
and provincial programs and services. 


The Department, together with its part- 
ners, delivers public health and health 
promotion services, such as environmental 
health and communicable disease preven- 
tion, on-reserve and in Inuit communities. 
It also provides drug, dental and ancillary 
health services to FNI regardless of resi- 
dence and primary care services on-reserve 
and in remote and isolated areas, where 
there are no provincial services readily 
available. During the year, our expenditures 
totalled $1,464.8 million’ on programs and 
services. The majority of programs and 
services are delivered through eight region- 
al offices located across Canada. 


Performance 
Expectation (PE) 3.1: 
Improved access and 
quality of services 
resulting in enhanced 


1 Includes EBP (employee benefit plans) 


quality of life, increased 
span of healthy life and 
significant reductions 
in preventable death, 
illness and disability. 


Report on Plans 


health care se 
_ effective and 


Healthier FNI and communities is a key 
commitment for the Government of Canada. 
Health Canada has worked towards sustain- 
ing and improving the provision of public 
health and primary care services to First 
Nations and Inuit as a means of improving 
their health outcomes. 


Health Canada recognizes that public 
health services, including environmental 
protection, supported by a strong primary 
care network, are the backbone of healthy 
communities. Health Canada expenditures 
for public and primary health services were 
more than $500 million in 2002-2003. 


Public health activity by Health Canada 
encompasses a range of activities from veri- 
fying the safety of the drinking water sup- 
ply to the control of communicable diseases 
through immunization. 


Canadians expect to be protected from 
communicable diseases and provided with 
safe and clean environments including safe 
drinking water. The incidence of many vac- 
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cine preventable diseases and of food and 
water-borne diseases is higher in FNI com- 
munities than in the rest of the Canadian 
population. Accordingly, drinking water 
quality protocols for monitoring water and 
a water quality database were developed 
and implemented in 2002-03, allowing for 
improved sampling, testing and identifica- 
tion of water contaminants. This improved 
service will assist in continuing to reduce 
the higher incidence of water-borne dis- 
ease in FNI communities. Similarly, a food 
safety course that improved training in food 
handling is helping to reduce the incidence 
of food-borne diseases. 


Sites contaminated by fuel spills and 
leaks, which can cause damage to the food 
supply, are being remediated by Health 
Canada in order of priority, from most 
contaminated to least. In 2002-2003, seven 
sites of a total of 38 remaining were remedi- 
ated at a cost of $2.2 million. 


Over the past year, Health Canada de- 
veloped an immunization strategy for FN 
children on-reserve that will help contain 
the risk of communicable diseases and 
reduce hospitalization from complica- 
tions resulting from vaccine preventable 
disease. Health Canada’s efforts resulted 
in the announcement of $32 million in the 
2003 Budget to support the immunization 
strategy for FN children on-reserve over the 
next five years. 


Health Canada’s public health program- 
ming also includes prevention of illness 
such as HIV/AIDS and tuberculosis (TB) 
and the promotion of awareness, knowl- 
edge and behaviours which will help com- 
munities and individuals to prevent further 


spread of disease. New programming aimed 
at planning required to eliminate TB, and to 
provide anti-TB vaccines was introduced in 
2002-2003. Support to the Canadian Abo- 
riginal AIDS Network and to Pauktuutit, 
the Inuit women’s association, for their HIV 
programs has also strengthened the capacity 
for illness prevention and health promotion 
among community networks. 


Primary health care is defined by the 
World Health Organization as “essential 
health care based on practical, scientifically 
sound and socially acceptable methods and 
technology made universally accessible to 
individuals and families in the community 
through their full participation and at a cost 
that the community and country can afford 
to maintain...” Health Canada recognizes 
that primary health care provides the basis 
of a good health care system and thus seeks 
to ensure that those essential primary health 
services are as available to FNI as they 
are to the rest of the Canadian population 
in similar locations. In FNI communities, 
most primary care is provided by nurses. 
Health Canada has developed a Nursing 
Strategy in order to retain and recruit the 
valuable nurses required to provide and 
enhance the critical services to the commu- 
nities. In recognition of the importance of 
these services, this Strategy received $75.9 
million over five years. 


Nursing stations, health centres and other 
health facilities are vital components for the 
delivery of FNI programs. We improved ac- 
cess to services and enhanced working con- 
ditions for professional health staff through 
the construction of 33 health facilities and 
the renovation and expansion of 54 existing 
facilities on-reserve across Canada. 
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Health Canada is committed to assist- 
ing FNI living with chronic or acute illness 
to maintain optimum health. Home and 
Community Care (HCC) services provide 
assessment, home care nursing, in-home 
respite care for persons with disabilities, 
chronic or acute illness or requiring post 
hospital care. By the end of 2002-2003, 82 
percent of the population living on-reserve 
had access to HCC services, exceeding the 
target for the year of 75 percent. 


Dental services, particularly preventive 
services, are integral to primary care. The 
Department continued in 2002-2003 to fund 
the School of Dental Therapy in Prince Al- 
bert, Saskatchewan, to train dental thera- 
pists to provide necessary dental hygiene 
services in FNI communities. A children’s 
oral health plan to focus on children 0-5, in 
order to assist them in preventing cavities 
and dental problems in adulthood, was un- 
der development. Water fluoridation, a key 
part of dental health, was promoted in com- 
munities where it does not exist. 


The Department continues to develop 
models of primary care that better integrate 
Health Canada and provincial services and 
are appropriate for First Nations and Inuit. 
In 2002-2003, primary care services were 
strengthened by the creation of an Office of 
Community Medicine within the Depart- 
ment, which supports human resources to 
provide services to First Nations and Inuit 
communities. 


Community programs are another im- 
portant aspect of Health Canada’s commit- 
ment to improving the health outcomes of 
FNI. These programs focus on early child- 
hood development, chronic disease preven- 


tion and mental health and addictions and 
in 2002-2003 a total of more than $140 mil- 
lion was invested in these areas. 


Early childhood development program 
activities were delivered in the areas of ear- 
ly intervention, prenatal nutrition/support 
and program integration. The Aboriginal 
Head Start On-Reserve program served ap- 
proximately 7,700 children in 305 sites and 
enhancements over the last year included 
capital renovations and expansion at exist- 
ing sites, education materials and training of 
early childhood workers. The Fetal Alcohol 
Syndrome/Fetal Alcohol Effects program 
was delivered in 75 communities and im- 
provements included training of front line 
workers, workshops to raise community 
awareness and preparation for community 
outreach programs. 


The Canada Prenatal Nutrition Program 
(First Nations and Inuit component) sup- 
ported 439 projects in 683 First Nations and 
Inuit communities, serving approximately 
7,000 pregnant, breast-feeding or high-risk 
women of childbearing age, representing 
approximately 6,000 births. In addition, 
more than 500 workers were trained in core 
competencies related to prenatal nutrition, 
thereby increasing the capacity to deliver 
more effective programs. 


Health Canada, Human Resources De- 
velopment Canada and Indian and Northern 
Affairs Canada are working to create a sin- 
gle-window approach for early childhood 
development programming. This approach 
included the launch of a national environ- 
mental scan of programs, organizing pilot 
projects on planning and evaluation tools in 
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communities and mobilizing an Aboriginal 
Service Providers Network. 


Chronic disease prevention activities, 
including diabetes and nutrition, were 
also delivered. The Aboriginal Diabetes 
Initiative supported more than 600 projects 
in First Nations and Inuit communities and 
39 diabetes primary prevention programs 
for Métis, off-reserve Aboriginal and urban 
Inuit people across Canada. Additionally, a 
social marketing campaign to raise aware- 
ness about diabetes was developed and im- 
plemented for all Aboriginal people across 
Canada. Pilot projects on the provision of 
nutritious, perishable foods were initiated 
in three remote northern communities. The 
results of these projects will inform efforts 
to improve the nutritional health of people 
living without road or rail access. 


Mental health and addictions programs 
were delivered focusing on mental well- 
ness, suicide prevention and addictions. 
Mental wellness programs were under- 
taken in more than 350 First Nations com- 
munities; an integrated mental health and 
addictions model was developed and an 
accredited training program for wellness 
workers was created at the University of 
Manitoba. As part of the Innu Healing 
Strategy, mobile professional teams were 
created to strengthen health programs deal- 
ing with mental health, maternal and child 
health, and community development in the 
Labrador area. 


The report of the Suicide Prevention 
Advisory Group was released. Its 30 rec- 
ommendations were organized along four 
themes: increasing knowledge about what 
works in suicide prevention; developing 


more effective and integrated health care 
services at national, regional, and local 
levels; supporting community-driven ap- 
proaches; and creating strategies for build- 
ing youth identity, resilience and culture. 
As a first step to respond to these recom- 
mendations, a Youth Roundtable on suicide 
was held, bringing together FN youth from 
across the country. 


The National Native Alcohol and Drug 
Abuse residential treatment program oper- 
ated 48 treatment centres nationally, rep- 
resenting 695 treatment beds, and served 
more than 5,200 clients. Over 500 First Na- 
tions and Inuit communities received sup- 
port through the community-based alcohol 
and drug abuse prevention programs, in- 
cluding counseling and education services 
delivered by approximately 650 field work- 
ers. The Youth Solvent Abuse residential 
treatment program operated 10 treatment 
centres, representing 126 treatment beds, 
and served over 200 clients. As part of the 
First Nations and Inuit Tobacco Control 
Strategy, over 105 communities partici- 
pated in the delivery of 90 projects. Sixteen 
demonstration projects on developing best 
practices in tobacco control strategies were 
also funded. 


The Non-Insured Health Benefits 
(NIHB) Program complements commu- 
nity-based programs and services and 
provides a range of medically necessary 
goods and services to status Indians and 
recognized Inuit and Innu that supplement 
benefits provided through other private or 
provincial/territorial programs. The Pro- 
gram largely contributes to the achievement 
of overall health care coverage for FNI. 
Benefits include drugs, dental care, vision 
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care, medical supplies and equipment, crisis 
intervention mental health services, medi- 
cal premiums in selected provinces and 
transportation to access medically required 
health services. NIHB Program expendi- 
tures in 2002-2003 were $688.2 million. 


During the year, focus was placed on the 
sustainability of the Program and in taking 
steps to ensure efficient and effective man- 
agement. As part of an ongoing review of 
medical transportation benefits, NIHB en- 
hanced the management of this benefit area 
by developing an interim NIHB national 
transportation policy framework that com- 
piles regional policies and guidelines into 
a single national document. This national 
policy provides guidelines for approving 
benefits and will ensure that the terms and 
conditions under which medical transporta- 
tion benefits are provided are uniformly ap- 
plied across all regions. 


Health Canada also established a Na- 
tional Orthodontic Review Centre which 
took effect July 1, 2002. This provides a 
consistent approach to the review of fund- 
ing requests for orthodontic care and fur- 
ther streamlines the process for providers. 
Each request for funding continues to be 
reviewed by an independent orthodontic 
consultant using the established NIHB Pro- 
gram Guidelines. 


A particular focus was placed on the 
NIHB Consent Initiative. In the manage- 
ment of the Program, NIHB must collect and 
use clients’ personal information in order to 
process their benefits. NIHB is seeking the 
expressed consent of its clients to collect, 
use and disclose their personal information 
to continue to pay claims and manage the 


program. The Consent Initiative is aimed at 
satisfying the individual’s right to privacy 
as protected under the Charter of Rights 
and Freedoms. For this reason, Health 
Canada continues to make every effort to 
ensure that clients understand the Consent 
Initiative and can make an informed deci- 
sion to provide their consent. The consent 
form was translated into several FNI lan- 
guages. Health Canada continues to work 
with those FNI organizations which wish to 
develop their own consent form and to pro- 
vide information on the Consent Initiative 
through community information sessions 
delivered by regional staff, and through the 
toll-free Consent Information Centre set up 
by NIHB. 


Privacy issues were also at the forefront 
of NIHB activities. In accordance with 
guidance from the Privacy Commissioner 
to federal departments, NIHB completed 
a Privacy Impact Assessment (PIA) this 
year. Several recommendations arose out 
of the PIA, including the development of a 
Privacy Code to guide the NIHB Program 
in the confidential handling and security of 
personal information collected. A Privacy 
Code and corresponding training module 
were subsequently developed. 


PE 3.2: Strengthened 
health care system. 


Health Canada 


Health Canada’s goal for the FNI health 
system is to provide efficient, effective and 
sustainable health services and programs 
that contribute to better health outcomes 
for FNI. 


One way to achieve this goal is through 
cooperation and collaboration between 
key partners to modernize and reform the 
FNI health system. Health Canada works 
closely with FNI and with provinces and 
territories to address the gaps in health sta- 
tus between Aboriginal and non-Aboriginal 
Canadians through better integration of 
health services. Developing these partner- 
ships at different levels (national, regional 
and local) takes significant time and effort, 
and FNI need to be supported to have an ef- 
fective role in the planning and delivery of 
their health services. 


Health Canada, in collaboration with 
FNI, provides funds for Health Career 
Bursaries and Scholarships in order to in- 
crease the number of Aboriginal students in 
health-related professions. At the regional 
level, funding is also provided to increase 
interest in health careers. 


Health Canada, several FN communities 
and provincial governments in Nova Scotia, 
Saskatchewan, Alberta and Manitoba are 
exploring, developing and implementing 
practical partnerships to improve the qual- 
ity and integration of health services. One 
such example is the collaborative work of 
the Assembly of First Nations (AFN), Inuit 
Tapiriit Kanatami (ITK), Alberta and Health 
Canada to develop a telehealth blueprint 
and strategic plan to link 20 FN communi- 
ties to telehealth services. As a result, more 
programs have been added and a web portal 
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is available for all 400 health care workers 
in Alberta. This model will be used to build 
similar approaches in other regions. 


In terms of community-level partner- 
ships, the Eskasoni Primary Care Project 
in Cape Breton, Nova Scotia, embraces a 
multi-disciplinary model of primary health 
care, which includes salaried family physi- 
cians and nursing, health education, nutri- 
tion and pharmacy services. The model is 
based on transferring responsibilities for 
administration to the Eskasoni Band Coun- 
cil, changing the model of “fee-for-service” 
to a team approach where members are paid 
salaries, constructing a health care com- 
plex using federal and provincial funding, 
and establishing regional health centres to 
facilitate referrals to physicians and other 
services. 


Health Canada completed the integration 
of the Sioux Lookout Zone Hospital with a 
Provincial District Health Centre. The two 
facilities operate under a newly formed 
health board which was created under pro- 
vincial legislation. This board is comprised 
of two thirds First Nations and one third 
Sioux Lookout community and will operate 
from the two facilities until a new modern 
hospital is constructed. The overall goal of 
integrating the two facilities is to improve 
the health status of First Nations people. 


Finally, Health Canada commenced work 
in cooperation with the provinces and terri- 
tories and with national Aboriginal organi- 
zations on a strategy to address Aboriginal 
issues and participation in the implementa- 
tion of elements of the 2003 First Ministers’ 
Accord on Health Care Renewal. 


PE 3.3: Strengthened 
information and 
knowledge in support 
of evidence-based 
decision-making. 


Health Canada faces diverse challenges 


in harmonizing business needs, health 
service delivery requirements and informa- 
tion and communications technologies. A 
strategic and integrated approach for the 
development of its health-related informa- 
tion management infrastructure was imple- 
mented. 


A governance structure that provides 
strong leadership and direction for the de- 
velopment of an Information Management 
(IM) Framework was established. In addi- 
tion, a Privacy Working Group was set up 
to support the Departmental Privacy Policy 
Initiative and to clarify FNIHB’s position 
with respect to the Privacy Act and the 
Personal Information Protection and Elec- 
tronic Documents Act (PIPEDA). FNIHB 
developed a draft Privacy policy and pro- 
tocol. This will ensure management of 
information in a way that respects privacy 
requirements. 


Health Canada has deployed the First 
Nations and Inuit Health Information Sys- 
tem (FNIHIS) to connect 359 sites servicing 


427 FNI communities. This supports efforts 
to develop an effective health infrastructure 
with tools to enable the capture and transfer 
of information. Additional work supported 
improved health information for FNI com- 
munities through the development of two 
Electronic Health Record case management 
applications. During 2002-03, the National 
Diabetes Surveillance System Working 
Group continued to support partnerships 
with Aboriginal groups to improve moni- 
toring of diabetes in Aboriginal populations 
by linking databases. The Environmental 
Health Information System (EHIS) was 
developed and piloted. The EHIS provides 
indicators on water, mould in housing and 
food safety. Input was also provided to 
other environmental databases, including 
water and the national West Nile virus da- 
tabase. 


Research is a key component of 
knowledge management supporting the 
development of evidence-based policies 
and programs. Research tools have been 
developed, such as a searchable database 
on organizations involved in indigenous 
research, as well as an inventory of relevant 
research articles on indigenous health. 
Funded research on environmental contam- 
inants will increase knowledge and aware- 
ness of the effects on community members. 
For instance, one project investigated 
contaminants in major river systems and 
their effects on selected New Brunswick 
communities. Another explored impacts of 
transplacental of polychlorinated biphenyls 


(PCB) on infant development. 


As a result of the 2000 First Ministers’ 
Meeting, health ministers agreed to col- 
laborate on the development of a compre- 


Health Canada 


hensive framework using jointly agreed 
comparable indicators and reporting begin- 
ning September 2002. Three themes were 
identified: health status, health outcomes 
and quality of service and 14 indicator areas 
within these themes. Health Canada report- 
ed on these three themes for First Nations 
on-reserve in the September 2002 perform- 
ance indicator report, Healthy Canadians: 
A Federal Report on Comparable Health 
Indicators. The Department also produced 
A Statistical Profile on the Health of First 
Nations in Canada, an in-depth health sta- 
tus report that includes indicators on non- 
medical determinants of health. 


Health Canada developed 
evaluation capacity and completed several 
program evaluations during 2002-2003. 
The evaluation function was strengthened 


internal 


by developing an evaluation policy anda 
multi-year evaluation plan to support better 
coordination. 


PE 3.4: Sustainable 
and accountable health 
services that support 

a modernized First 
Nations and Inuit health 
system, in the context 
of greater First Nations 
control. 
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Priorities tom the 2002-2003 


RPP 


inplenen responsive, ecstancbe 
effective and accountable ~ 
‘measures that will foster healthy 
_ individuals, healthy families = 
and healthy communities while 

_ better demonstrating results on 

_ investments in programs and 

_ services, identifying gaps in — 

_ service, improving the capacity 

to deliver services, measuring 
performance and improving overall - 
management practices. 


Increase Health Canada’ s and First 
_ Nations and Inuit communities’ _ 

. capacity to manage transferred - 
; inde | in an accountable | manner. 


The Department’s accountability model 
for First Nations and Inuit health program 
and service delivery establishes a frame- 
work for rational health-sector planning 
and resource allocation. It provides clear 
assignment of accountability and respon- 
sibility, as well as community ownership 
and leadership of health programs, and re- 
sults-based performance measurement and 
management. 


In this context, there are two broad 
types of accountability with which Health 
Canada is concerned: (1) accountability 
for compliance with the laws, regulations 
and standard practices regarding the use 
of public funds, and (2) accountability for 
performance of programs. Health Canada 
has made significant progress in addressing 
each of these areas. 


Health Canada continued to develop and 
implement accountability tools for the de- 
livery of FNI programs. These included an 
Intervention Policy and Handbook which 


govern when and to what degree the De- 
partment will intervene with respect to First 
Nations and Inuit funding agreements and 
enhanced Internal Reporting Mechanisms 
which strengthen the tracking and reporting 
of agreement accountability requirements. 
To support and facilitate implementation 
of the March 2001 standard funding agree- 
ments for the delivery of First Nations and 
Inuit health programs and services, we 
developed an Annual Funding Agreement 
Update Process which serves to fine-tune 
agreements while ensuring that they reflect 
changes in, as well as new, federal policies 
and directives. 


An Annual Audit Plan was developed 
and implemented, along with a Ministerial 
Audit Guide. These two documents form the 
basis for audits of FNI health expenditures, 
and led to the completion of 40 contribution 
audits which is an increase of 25 percent 
over the previous year, encompassing 76 
funding agreements. Based on the audit 
findings, action plans were and are being 
developed to provide remedial financial and 
administrative actions as appropriate. 


A review of Health Canada’s Reporting 
Requirements for FNI funding agreements 
was initiated with the intention of stream- 
lining program reporting requirements and 
lessening the administrative burden placed 
on First Nations and Inuit communities. 


The continued implementation of eight 
Health Plan Demonstration Projects en- 
hanced the health management and admin- 
istrative capacity of those FNI communities 
involved. In addition to the development of 
Health Plans which resulted in improved re- 
sponsiveness to health priorities and needs, 


tools such as management and reporting 
templates were developed and implemented 
in the demonstration sites. 


Health Canada continued its efforts to 
enhance accountability within the context 
of the NIHB Program. Since 1999-2000, 
approximately 600 pharmacy, dental, medi- 
cal supplies and equipment audits have 
been conducted leading to the identification 
of $8.2 million for recovery/savings. The 
Department drafted an action plan to imple- 
ment a NIHB results-based management 
framework. 


A Contract Management Framework 
has been developed to guide FNIHB in its 
contracting practices and procedures, and 
to contribute to keeping these practices and 
procedures in line both with Treasury Board 
and departmental policies and guidelines, 
and with principles of accountability and 
good governance. 


Strong accountability practices are heav- 
ily dependent on the existence of requisite 
organizational capacity. In recognition 
of this fact, Health Canada developed a 
Capacity Development Strategy that ad- 
dressed capacity in the management and 
administration of funding agreements. The 
strategy serves to identify internal and 
external capacity gaps and assist in their 
resolution. 


The Department is committed to en- 
hancing communication capacity in remote 
communities. Satellite equipment was pur- 
chased and installed in 63 communities and 
web accounts became available in order to 
improve the connectivity in 148 communi- 
ties. 
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During the second year of Health Cana- 
da’s Sustainable Development Strategy 
2000 (SDS 2000), we completed 42 percent 
of the FNI health targets and made progress 
on 44 percent of the targets to be completed 
by March 2004. In addition, the FNIHB Of- 
fice of Sustainable Development created an 
inventory of ‘ozone depleting substances’ 
and developed asbestos management plans 
for hospital facilities on-reserve. 


The Public Accounts Committee (PAC) 
provided recommendations on FNI health 
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that followed the 2000 report by the Audi- 
tor General. PAC required Health Canada to 
implement accountability and management 
initiatives and report on improvements 
made in these areas. A detailed status report 
of the follow-up actions can be found in 
the electronic Annex C at: http://www.hc- 
sc.gc.ca/english/care/estimates/index.htm. 
Also, a summary report of the follow-up ac- 
tions to PAC can be found in Section VUI. 


Improved Evidence- 
Base and Increased 


Use of Information 

and Communication => 
Technologies to Support 7 
Health Decision-Making 


wie 


enna sbete pie 


Financial Information 


2002-2003 meets ti“(‘é tl 203 
Planned Teal Actual 
Millions of dollars Spending Author Spending 
Net expenditures $179.5 O11) $114 7 


* 


This represents 4.1 percent of the Department’s actual spending. 
The variance between planned spending and authorities is mainly due to: 


¢ transfer of resources related to the management, accountability and reporting 
responsibilities of the Canada Health Infostructure (CHI) initiatives to the First Nations and 
Inuit Health Business Line and Population and Public Health Service Line; 


* achange in the funding profile of the Canada Health Infostructure Partnerships Program 
(CHIPP) as transfer payments were reprofiled to 2003-2004. 
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Context 


A total of 48 percent of departmental 
spending in this area funds the operations 
of essential departmental information and 
knowledge management and information 
technology systems. This includes compu- 
ter operations, telecommunications, soft- 
ware application development, and infor- 
mation management systems and services 
that support national health programs and 
services for Canadians as well as more than 
8,000 departmental employees across the 
country. The remaining 52 percent supports 
the achievement of better health outcomes 
through innovation and implementation of 
information and communication technolo- 
gies and through evidence-based decision- 
making. 


Health Canada identified three outcomes 
and associated priorities for 2002-2003 in 
support of improving the evidence base and 
increasing the use of information and com- 
munications technologies to support health 
decision-making. The reporting focus under 
each outcome is on those priorities of most 
significance to Canadians. 


Performance 
Expectation 

(PE) 4.1: A well- 
functioning national 
health information 
infrastructure which 
respects privacy and 
shares information in 
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support of decision- 
making and public 
accountability. 


Priorities from the 2002-2003 
Report on Plans and Priorities 
(RPP) — 


Make ee progress on cy 
priorities for a pan-Canadian Health 
Infostructure as recommended 

in the Tactical Plan Update 2001, 
approved by federal/provincial/ 
Ae ae Ministers of 
Health. 


Bemoncucte the notenticl for 
measurable improvements in the — 
quality, accessibility and efficiency 
of health systems and services, 
‘through the use of information and 
communications technology. 


Building Canada’s health infostructure is 
a long-term undertaking aimed at improv- 
ing the delivery of health services through 
the greater use of information and commu- 
nications technologies in the health sector. 


In support of building the health infos- 
tructure, Budget 2003 included a commit- 
ment of $600 million for Canada Health 
Infoway Inc. (Infoway). Infoway is an in- 
dependent not-for-profit corporation with a 
mandate to accelerate the development and 
adoption of modern systems of health infor- 
mation and communications technologies. 
Infoway is focused on the development of 
electronic health records, an essential build- 
ing block for a modernized, more integrated 
health care system, and the development of 
telehealth applications, which are critical to 
improving care in rural and remote areas. 
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For more information on Infoway, see 
http://www.infoway-inforoute.ca/. 


As elaborated below, Health Canada 
activities also included a strategy to im- 
prove health care providers’ access to and 
use of electronic information and technol- 
ogy; research; the funding of demonstra- 
tion projects; and the development of the 
Canada Health Portal. 


The Department, in consultation with 
health care providers and key stakeholders, 
developed a strategy to improve the ability 
of health care providers to access and use 
electronic desktop clinical, administrative 
and knowledge management tools, and 
to connect to institutional, regional and 
provincial/territorial health systems. This 
strategy was subsequently transferred to 
Infoway in June 2002 for its consideration. 


To support the building of the health in- 
fostructure, Health Canada funded research 
under the $1.2 million Knowledge Devel- 
opment and Exchange Program (KDEP) in 
2002-2003 aimed at addressing issues relat- 
ed to electronic health, such as telehealth. 
Significant progress was made through 14 


projects ranging from an Alberta project 


examining issues related to how health 
care providers, patients and the commu- 
nity-at-large can prepare for Internet-based 
health services in rural and remote areas, 
to an Atlantic project that addresses how 
regional telehealth experiences, knowledge 
and best practices can be shared. As well, 
KDEP assisted groups in developing train- 
ing approaches and awareness of health 
information technologies among health 


professionals. 


Health Canada also funded 29 dem- 


onstration projects under the Canada 
Health Infostructure Partnerships Program 
(CHIPP), a three-year $80 million program 
aimed at supporting collaboration, innova- 
tion and renewal in health care delivery 
across Canada through the use of informa- 


tion technology. 


The program involved every province 
and territory. For example, under a CHIPP 
funded project in Quebec, patients at home 
receive care through the use of tele-surveil- 
lance technologies that alert health provid- 
ers to problematic symptoms and condi- 
tions; and, a project in Nunavut is using 
telehealth work stations to increase the fre- 
quency of contact between physicians and 
their patients in 15 remote communities. 


While a few are not yet fully implement- 
ed, almost all CHIPP projects have now 
been integrated into the ongoing health care 
delivery systems, a good indicator of their 
success. A final report, audit statement, and 
evaluation report will be produced for each 
project. As well, an overall evaluation of the 
CHIPP program will be completed follow- 
ing the end of the program in March 2004. 


Finally, in partnership with several other 
federal departments, Health Canada lead 
the development of the Canada Health 
Portal (CHP) as part of the Federal Govern- 
ment On-line initiative. The CHP, launched 
in May 2002, is an Internet site providing 
single-window access to trusted and cred- 
ible health information. The portal links the 
public to current health related information 
from federal departments and agencies, 
as well as to the homepages of provincial 
departments of health. The site has been ex- 
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tremely popular, with more than 2.3 million 
hits recorded between July 2002 and March 
2003, including a tenfold increase in user 
statistics within its first six months. 


To visit the CHP, go to www.chp- 
pcs.gc.ca. 


PE 4.2: Evidence-based 
health policy decision- 
making including a 
better understanding of 
the issues relating to 
health care. 


Priorities from ihe 002. 2.2003 


ae ae em , 
Implement an information system 


access a wide range of dataon 
health status, its determinants, and — 
the performance of ae a care: 
System. . 


Providing sound evidence to decision- 
makers requires thorough analysis of reli- 
able data. A priority for Health Canada in 
2002-03 was achieving a better understand- 
ing of First Nations and Inuit (FNI) health. 
We did so by identifying and analyzing the 
factors driving health care costs for the 
Canadian population as a whole, and the 
FNI population in particular, notably for 
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_ to enable the Department to readily 


Health Canada programs. The results of this 
research were a key factor in the decision 
of the Government of Canada to commit 
an additional $1.3 billion over the next five 
years to ensure the sustainability of Health 
Canada’s programs that deliver health serv- 
ices to FNI. 


In addition, we worked with Statistics 
Canada and the Canadian Institute for 
Health Information to improve the health 
data that health system managers, govern- 
ments and Canadians can use to make better 
health care and health policy decisions. 


The Department also played an impor- 
tant role in supporting the need for con- 
tinued investment in the production and 
dissemination of data about the health of 
Canadians and the operation of their health 
care system. Such investments help support 
the continuation of initiatives such as the 
Canadian Community Health Survey and 
the Reports on Health and Health Care in 
Canada and strengthen the data collected 
for use in health system performance re- 
porting of federal/provincial/territorial 
governments. 


Health Canada also addressed our 
partners’ need for information that can be 
applied for better evidence-based health 
policy decision-making by publishing the 
Health Policy Research Bulletin as well 


as three Policy Research Working Papers 


http://www.he-sc.gc.ca/iacb-dgiac/arad- 


draa/english/rmdd/bulletin/bulletin.html. 
The issues of the Bulletin, which received 


widespread circulation, addressed the fol- 
lowing themes: the effectiveness of health 
health and the 


promotion interventions, 


environment: critical pathways, and closing 
the gaps in Aboriginal health. 


Readers of the Bulletin and the Working 
Papers will be surveyed to determine the 
extent to which the research and analytical 
content is influencing their program and 
policy decision-making. It is expected that 
the results of the survey will be available in 
the winter of 2003. 


To support more informed health human 
resources planning, Health Canada devel- 
oped new models to forecast the supply and 
demand for physicians and nurses. Health 
Canada benefited from the feedback of pro- 
fessional health associations, health econo- 
mists and modelling experts when building 
the supply models, and built the demand 
models in collaboration with Alberta Health 
and Wellness, the provincial health minis- 
try. Together, these models will help plan- 
ners develop informed policy responses in 
the areas of health education, recruitment, 
retention, scope of practice, and the struc- 
ture of service provision. 


As well, the Data and Information Sys- 
tem (DAIS) product suite was converted for 
web usage, giving Health Canada analysts 
in regional offices and remote locations 
and those who work from home, access to 
strategic information resources previously 
accessible only in the National Capital 
Region. Health Canada analysts now have 
rapid access to both analytical reports and 
underlying databases, especially from Sta- 
tistics Canada, and to contracted polling re- 
ports, using this single easy-to-use tool that 
was substantially completed in 2002-2003. 


PE 4.3: Accountability 
for, and effectiveness 
of, Health Canada’s 
programs, policies and 
functions. 


government can begin reporting by 

September 2002, as agreed in the 

September 2000 First Ministers’ 
Agreement. 


Strengthen the eveuston function: 
_ in Health Canada to support — 
strategic reviews, evaluations - 

and decisions, as well as the - 
development and implementation 
of eppropilaly performance 
‘measures. 


Increase capacity speed and 
security of the departmental 
information technology 
infrastructure. 


Health Canada also recognized the 1m- 
portance of evaluation and performance 
measurement for informed decision-mak- 
ing by increasing the investment in the 
departmental evaluation group by $600,000 
(to a total of $2.1 million) and the number 
of people from 11 to 18 in 2002-03. In addi- 
tion to evaluation studies and performance 
frameworks, many other related activities 
were completed including the implemen- 
tation of a systematic approach to grants 
and contributions program evaluations to 
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meet Treasury Board requirements, and a 
new Health Canada Evaluation Policy that 
includes standards to improve the rigour of 
evaluation and performance work. 


Health Canada completed two major 
infrastructure projects in 2002-03 that im- 
proved how the Department delivers its 
electronic services to Canadians (such as 
via the Health Canada web page) and en- 
sured future demand for increased services 
will be accommodated over the next five to 
seven years. In addition to improvements 
to the Department’s network infrastructure, 
The Desk Top Renewal project, which was 
completed on time and within the $10.8 
million budget, updated the software and 
technology that Health Canada employees 
use to address the needs of Canadians. For 
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example, these improvements ensured that 
the software support required by SARS 
researchers was available quickly. Because 
of the efficiencies gained by using the auto- 
mated software distribution features made 
available through the project, an estimated 
$1 million in gross savings will be realized 
each time software is distributed depart- 
ment-wide. These improvements to the 
infrastructure also better position Health 
Canada to meet its Government On-Line 
objectives. 


Related website: 


Information, Analysis and Connectivity 
Branch 


http://www.he-sc.gc.ca/iacb-dgiac/english/ 
iacb/branchindex.html 


Effective Support for 
the Delivery of Health 
Canada’s Programs 


Financial Information 
2002-2003 


Actual — 
_ Spending — 


Gross expenditures 


Revenues 


‘Net expenditures 


* This represents 7.6 percent of the Department's actual spending. 
Variances between planned spending versus total authorities is mainly due to: 


¢ funding related to support for First Nations construction/restoration of On-Reserve Facilities 
reflected under this Business Line; 


* various new funding to provide effective support for the delivery of Health Canada 
programs. 


The actual spending is $16.3 million lower than total authorities mainly resulting from the 
setting aside of funds to cover the increased costs of the employee benefit plans, unexpended 
resources for the 2002 G8 Summit in Canada and other departmentally supported costs. 
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Context: 


To assist the diverse number of Health 
Canada programs fulfill their objectives as 
outlined in this report, the Department has 
in place a number of support functions that 
are contributing to the improvement of the 
quality of these programs. These include the 
modernization of the Department’s manage- 
ment practices, development and vitality of 
official language minority communities, de- 
livery of Health Canada programs tailored 
to meet local conditions across Canada, and 
bringing greater leadership, coherence and 
expertise to the overall strategic direction 
of Health Canada’s scientific responsibili- 
ties and activities. 


Performance 
Expectation (PE) 

5.1: Continuous 
improvement in the 
provision of timely 

and quality corporate 
administrative 
services and in the 
promotion of sound 
management practices, 
including modern 
comptrollership, grants 
and contributions, 
contracting 
accountability, and 


Section Ill: Departmental Performance by Strategic Outcome 


human resources 
OAM eas ate 


rlorities fo the 2002-2003 
Report on ae and Priorities — 


Health Canada’s programs and 
one Det seotent neat 


alth science and 


Health Canada’s Modern 
Management Strategy 


A Modern Management Strategy 
(MMS): Implementing Modern Comptrol- 
lership in Health Canada was approved in 
May 2002. A more complete description of 
this Strategy, and other departmental ac- 
tivities contributing to the implementation 
of modern management practices can be 
found in Section IV: Government Themes 
and Management Issues. 


A Departmental Quality Assurance Unit 
has been created to ensure independent 
reviews of management practices and con- 
trols through analysis of policies, practices 
and operations, and identifying, evaluating 
and assessing risks and mitigation practices 


in the areas of grants and contributions and 
contracting. 


The Department has had significant suc- 
cess in ensuring a representative workforce 
to be better able to meet the needs of the 
Canadian public. As of March 31, 2003, the 
representation of employees in Health Can- 
ada by Employment Equity group members 
is: 11.3 percent visible minorities, 6.4 per- 
cent Aboriginal people, 4.3 percent persons 
with disabilities and 66.9 percent women. 


Development and 
Vitality of Official 
Language Minority 
Communities 


Over the past year, Health Canada con- 
tributed, with the advice and support of two 
Consultative Committees on health related 
priorities in French and English minor- 
ity communities, to the development and 
vitality of official language minority com- 
munities across Canada. For example, $1.9 
million was invested in the launch of a net- 
working initiative for francophone minority 
communities in Ontario, Manitoba, Prince 
Edward Island and Alberta. Lessons learned 
from this phase will be shared with other 
minority francophone communities who are 
considering the establishment of networks. 


As well, combined funding of $3.8 
million from Health Canada and Cana- 
dian Heritage was allocated for commu- 
nity projects through the Canadian Herit- 
age Interdepartmental Partnerships with 
Official Languages Minority Communities 
initiative. An investment of $1.2 million for 
a project on teleoncology resulted in the es- 


tablishment of an efficient, comprehensive 
screening system for cervical cancer for 
the francophone minority community in 
New Brunswick to reduce mortality from 
the disease. As well, the Patient and Com- 
munity Support Network project in Quebec 
received $200,000 to link communities 
having little or no access to English-lan- 
guage health services to an English network 
in Montreal which offers health information 
and patient support, support groups and ac- 
cess to medical expertise. 


The Government Action Plan for Of- 
ficial Languages launched in March 2003 
includes a $119 million investment in 
health care to implement positive steps in 
response to community needs such as the 
training and retention initiative for health 
professionals and community networking 
initiative designed to improve access to 
health services provided to official languag- 
es minority communities. Included in this 
amount is the reallocation of $30 million 
from the Primary Health Care Transition 
Fund to improve access to health services 
for official language minority communities. 
The health care investment and initiatives 
represent the successful culmination of sev- 
eral years of collaborative effort between 
the official language minority communities 
and Health Canada. 


Regional Delivery 
of Health Canada’s 
Programs 


Recognizing that effective work in the 
health field requires the involvement of 
multiple partners, in 2002-03 the Regional 
Directors General and their staff used exist- 
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ing regional networks of stakeholders, and 


developed new ones, to implement several 
initiatives that have improved information 
sharing, collaboration, and departmental 
program implementation tailored to local 
conditions. Regional offices also contrib- 
uted to the Department’s direction-setting 
for health reform. 


With the Pacific Council of Senior Fed- 
eral Officials (PCSFO), the Department 
coordinated federal activities on emergency 
preparedness in British Columbia, and 
organized four events that increased the 
abilities of federal managers to lead files 
requiring interdepartmental coordination, 
and to provide services to the public in both 
official languages. 


To assist community groups to better 
plan and evaluate their work in addressing 
the determinants of health, Health Canada 
in Manitoba and Saskatchewan collabo- 
rated with the university-based Saskatch- 
ewan Population Health and Evaluation 
Research Unit to produce the workbook, 
How our programs affect population health 
determinants: A workbook for better plan- 
ning and accountability. The key concepts 
of the workbook were shared at capacity 
building workshops held in Manitoba and 
Saskatchewan. Eighty percent of partici- 
pants who evaluated the session agreed that 
they were better able to integrate population 
health determinants into program planning 
and evaluation as a result of attending this 
workshop. 


Working relationships developed be- 
tween Alberta/Northwest Territories Re- 
gion and different levels of government in 
Alberta during preparations for the 2001 
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G8 summit provide a useful model for de- 
partmental, multi-jurisdictional work at the 
local level. The key elements of the model 
include rapid access to the Department 
through regionally based Health Canada of- 
ficials, the fine-tuning of federal processes 
to meet local needs at different government 
levels, and the establishment of a single- 
window communication mechanism for 
follow-up. 


To alleviate the barriers faced by vis- 
ible minority federal public servants and to 
close the gaps related to their representation 
within government, a strategy was devel- 
oped as part of the Action Plan “Embrac- 
ing Change in the Federal Public Service”. 
Health Canada was the lead partner with the 
interdepartmental Ontario Federal Council 
in its promotion and coordination. 


The Quebec Region played an active 
role in the 6" Federal Workshop on Sus- 
tainable Development organized by the 
Federal Interdepartmental Committee on 
Sustainable Development (FICSD). Thirty 
federal departments, agencies and Crown 
corporations participated in the workshop 
as did, this year for the first time, private 
The 
event provided a forum for the exchange of 


sector and academic stakeholders. 


information and best practices, and allowed 
the participants to share knowledge; the 
aim of the exercise was to help participants 
integrate sustainable development into their 
activities and operations. 


In the Atlantic region, Health Canada is 
building on partnerships with four provin- 
cial Ministries of Health to form an Atlantic 
Health Strategic Planning Committee. Dur- 
ing 2002-2003, the five partners continued 


development of their first joint priority: 
the Atlantic Wellness Strategy for Active 
Living and Healthy Eating. The partners 
launched joint initiatives to determine com- 
munity capacity and the identification of a 
policy framework to support the wellness 
Strategy. 


Office of the Chief 
Scientist 


The Office of the Chief Scientist brings 
leadership, coherence and expertise to the 
overall strategic direction of Health Cana- 
da’s scientific responsibilities and activities. 
In addition to providing advice on scientific 
trends and opportunities, the Office of the 
Chief Scientist increased health research 
partnerships with academia, industry, non- 
governmental organizations, and interna- 
tional organizations through support for 
workshops, conferences and symposia. The 
Health Canada Research Forum: From Sci- 
ence to Policy, provided a showcase for over 
200 of the Department’s science initiatives. 
The Science Forum on Risk Assessment, 
which was co-hosted by the Canadian Food 
Inspection Agency, was attended by partici- 
pants from Canada and other countries. The 
event stimulated interactions between risk 
assessors and risk managers to clarify their 
respective activities. 


The Office of the Chief Scientist and its 
partners awarded $1.2 million to 13 inter- 
disciplinary research teams from across 
Canada to support the development of re- 
search capacity aimed at reducing health 
disparities and promoting the health of vul- 
nerable populations. Health Canada, with 
its partners, has also concluded an agree- 


ment to support the Safe Food and Water 
Initiative. Under this initiative, $1.5 million 
is available annually for three years to fund 
research proposals. 


2 vent nies Healt 
and four other federal departme 
es create a ees insert 


The new Health Canada Framework for 
Science is aimed at strengthening our abil- 
ity to foster and coordinate science that is 
of high quality, aligned with departmental 
mandates, and linked with national and in- 
ternational health research efforts. 


Establishment of the Research Ethics 
Board is intended to ensure that Health 
Canada’s research involving human sub- 
jects is carried out according to the highest 
ethical standards. This independent Board 
became operational in 2002 in order to 
formalize Health Canada’s ethics review 
process. The Board reviews applications 
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for research involving human participants 
that is funded or carried out by Health Can- 
ada researchers, conducted in collaboration 
with external researchers, or carried out on 
Health Canada premises. 


Enhancing the skills of health sys- 
tem managers: Adding to the increased 
emphasis in health research, the federal 
government contributed $25 million for an 
innovative program that will enhance the 
skills of health system managers (nurse and 
physician managers, along with health serv- 
ice executives) in how to use research to in- 
crease their evidence-based decision-mak- 
ing and better manage the Canadian health 
care system. The Executive Training for 
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Research Application (EXTRA) program 
will serve to build bridges between deci- 
sion makers and researchers, and encour- 
age the exchange of perspectives, ideas and 
needs between these two groups and among 
executives from the health and manage- 
ment professions. Participants will include 
mid- to senior-level executives in health 
care organizations and each participant will 
have a two year fellowship. EXTRA will be 
delivered by the Canadian Health Services 
Research Foundation (http://www.chsrf.ca) 
and Health Canada will continue to work 
closely with the CHSRF to administer this 
grant. 
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Modern 
Comptrollership 
(Modern 
Management 
Practices) 


Implementing a culture of manage- 
ment excellence is a long-term process 
that involves changes in many aspects of 
an organization. These change initiatives 
are featured in Health Canada’s May 2002 
Modern Management Strategy (MMS): 
Implementing Modern Comptrollership in 
Health Canada. 


To ensure ongoing oversight for the im- 
plementation of the MMS, the Department 
has assigned this responsibility to its Sub- 
committee on Operations. 


The Office of Modern Comptroller- 
ship plays a key role in communicating 
the MMS and in supporting branch and 
regional managers in their management 
improvement initiatives. It monitors and 
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reports on progress internally and to central 
agencies, and maintains the modern comp- 
trollership section on the Health Canada 
website. Both the MMS and the Progress 
Report can be found at: http://www.hc- 


sc.gc.ca/english/care/estimates/modern _ 
comptrollership.htm. 


In November 2002, a Progress Report 
on the Implementation of Health Canada’s 
Modern Management Strategy was pro- 
vided to Treasury Board Secretariat. This 
report highlighted our Department’s efforts 
and progress on a number of modern man- 
agement practices/initiatives. 


One year into implementation of our 
MMS we can report that over 60 percent 
of actions planned to address key findings 
of the capacity assessment (2001) are com- 
plete and the remaining key findings have 
initiatives well under way. 


Key initiatives contributing to 
building the foundation to achieve 
success in modernizing our 
management practices: a shared set 
of values and ethics and a healthy 
workplace and work force 


As a result of a successful Department- 
wide Dialogue on Values and Ethics, Health 
Canada’s Centre for Workplace Ethics 
developed a report entitled Shaping our 
Organizational Culture which presents a 
statement of values and ethics. An overall 
Multi-Year Action Plan for Values and Eth- 
ics to follow through on the results of the 
Dialogue was also developed and approved 
in August 2002 and is currently being im- 
plemented. 


Launched in 2002, the Workplace Health 
and Human Resources Modernization Ini- 
tiative builds on work already under way to 
develop a departmental Workplace Health 
Action Plan and update the departmental 
Human Resources Management Strategy. 
A critical look at our internal work environ- 
ment and the health of our employees was 
undertaken through the work of employee 
driven task teams to develop recommenda- 
tions for action in the areas of continuous 
learning and development, health promo- 
tion and practices, the physical environ- 
ment, organizational culture and human 
resources modernization. An action plan 
entitled Healthy People in a Healthy and 
Effective Organization: A Roadmap for Ac- 
tion within Health Canada was developed 
and will be implemented over three years. 


Through the provision of Managing for 
Results courses for managers, the Depart- 
ment is fostering an environment where 
managers can acquire knowledge and un- 
derstanding of departmental systems and 
management practices to assist them in 


making good management decisions and 
achieving better results. 


Other key initiatives contributing 
to building the pillars of a modern 
managed organization: integrated 
risk management, good control 
systems and accountability 
frameworks 


An Office of Integrated Risk Manage- 
ment was created to lead the development 
and implementation of an Integrated Risk 
Management Framework, as part of the 
Department’s MMS Action Plan. 


Seventy-five percent of the 52 recom- 
mendations identified in the Grants and 
Contributions Management Control Frame- 
work Action Plan have been implemented. 
Health Canada’s Centre of Expertise on 
Grants and Contributions has standardized 
contribution agreements; conducted man- 
datory departmental training; and stream- 
lined grants and contributions management 
systems. These initiatives are ensuring ef- 
fective accountability in the management of 
its grants and contributions programs. 


In response to the evolving nature of 
government-wide accountability, a depart- 
mental Contract Management Framework 
Action Plan was developed to standardize 
and make program managers more aware 
of current government policies, guidelines 
and procedures when contracting for goods 
and services with the private sector. The 
Action Plan addresses issues such as com- 
pliance with contracting policies, rules and 
regulations for the provision of goods and 
services, and overall improvement of con- 
tracting practices. To date, the Department 
has implemented 58 percent of its 72 rec- 
ommendations. 
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Recruiting auditors from the audit com- 
munity has become a major challenge given 
the aging work force in government depart- 
ments and agencies. Through aggressive 
recruitment efforts, Health Canada’s Audit 
and Accountability Bureau (AAB) now has 
a full complement of staff. Setting up this 
team of professional staff in such a short 
period of time (less than five months) was 
a major outcome for our audit function. 
Through increased membership on com- 
mittees, the Bureau has also significantly 
strengthened its linkages within the Depart- 
ment, as well as those with central agencies 
and independent professional associations. 
Together, these initiatives have allowed 
Health Canada to develop and begin imple- 
menting a comprehensive Risk-Based Au- 
dit Plan for 2003-04, on the basis of the De- 
partment’s Strategic Risk Framework and 
following Department-wide consultations 
involving more than 100 senior managers. 


A departmental Records Improvement 
Project (RIP) resulted in the clean-up and 
stocktaking of paper records and the com- 
munication and implementation of records 
management best practices. The RIP also 
led to the classification and conversion of 
these records to a common classification 
structure as part of the initial stage of an 
information management strategy. 


This past year saw the completion of an 
extensive review of Health Canada’s secu- 
rity program with the objectives of enhanc- 
ing the protection of employees, increasing 
security of sensitive assets and informa- 
tion, and improving security within Health 
Canada facilities. Recommendations from 
this review are now being implemented, 
including adoption of an Integrated Secu- 
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rity Program under a single management 
framework to more effectively coordinate 
delivery of security services to employees 
and clients nationally. 


Sustainable 
Development 


Health Canada’s Sustainable Develop- 
ment Strategy (SDS) 2000 was implement- 
ed over two years ago. SDS 2000 was de- 
veloped with three priority areas for action, 
referred to in the Strategy as themes. 


¢ Helping to create healthy social and 
physical environments. 


¢ Integrating sustainable development into 
departmental decision-making and man- 
agement processes. 


¢ Minimizing the environmental health 
effects of the Department’s physical op- 
erations and activities. 


Within these three theme areas, organi- 
zational commitments are classified under 
objectives and then targets. Objectives are 
the priority outcomes that support each sus- 
tainable development theme, while targets 
are the more specific and measurable out- 
puts that contribute to realizing each objec- 
tive. To date, 31 percent of the targets from 
SDS 2000 are complete and 57 percent of 
the targets are in progress and on track to be 
completed by March 2004. Obstacles have 
arisen for 12 percent of the targets, which 
are being addressed through corrective ac- 
tion. 


Health Canada’s SDS 2000 was devel- 
oped according to key federal sustainable 


development reports, priorities, and initia- 
tives. These include the guidelines for de- 
partmental strategies detailed in A Guide to 
Green Government and the Commissioner 
of the Environment and Sustainable Devel- 
opment’s expectations for the second wave 
of departmental SDSs in the 1999 document 
Moving up the Learning Curve: the Second 
Generation of Sustainable Development 
Strategies. 


Health Canada’s policy commitment 
to sustainable development extends well 
beyond the three-year lifetime of each strat- 
egy, and is an integrative approach to en- 
vironmental, economic, and social/cultural 
issues. The SDS 2000 is a comprehensive 
strategy relating to both departmental poli- 
cies and programs, and management of the 
Department’s internal operations. When de- 
veloping SDS 2000, it was ensured that the 
measurable outputs clearly related to each 
short-term target leading towards long-term 
targets and objectives. However, at that 
time, there were no specific performance 
indicators developed to evaluate the realiza- 
tion of the longer-term objectives, thus lim- 
iting the comprehensiveness of reporting. 


Progress on sustainable development is 
not limited to the strategy alone. As the con- 
cept of sustainable development becomes 
integrated into the Department, environ- 
mental, economic, and ethical responsibil- 


ity is becoming inherent in new and revised 
policy and programs. For a complete report 
on Sustainable Development at Health Can- 
ada, please consult the 2002-2003 Annual 
Report for SDS 2000 at www.hc-sc.gc.ca/ 


hecs-sesc/osd/report.htm. 


was ed. te. aie »acludes 

_ information on the impacts of _ 
climate change on the health 

and well-being of Canadians; — 

_ howscientists across Canada 

_ are working to advance such 

~ knowledge; how the public health 

_ sector can begin planning for 

_ adaptation; and upcoming events, 
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Service 
Improvement 
Initiative 


The Service Improvement Initiative ap- 
plies to departments with significant direct 
service delivery to Canadians and its pur- 
pose is to improve Canadians’ satisfaction 
with the services they receive. In 2002- 
2003, 
departments implementing the initiative, 


Health Canada, as one of six lead 


achieved the following results: 


Health Canada 


National NIHB Drug Exception Cen- 
tre processes requests for access to limited 
use and exception drugs under the Non-In- 
sured Health Benefits Program. With a view 
to improving service, a random survey of 
1,000 pharmacists who requested approval 
of certain drugs for status Indian and Inuit 
clients was completed in June 2002. The 
Drug Exception Centre responded to com- 
ments and suggestions from the pharma- 
cists and appropriate changes were made, 
including simplifying approval procedures 
for some drugs. The baseline score for over- 
all satisfaction with the services the Centre 
provides was rated 4 on a scale of 5. 


It’s Your Health (1YH) are fact sheets 
used to convey general health information 
to Canadians. A survey of distributors and 
users of these publications identified oppor- 
tunities to improve distribution, including 
promotion of the on-line version and updat- 
ing database lists. In response to these and 
other recommendations, the fact sheets have 
been shortened to 2-3 pages, the articles 
are now available on the web in PDF and 
HTML format, and broadcast capability has 
been added to the site so that clients can be 
alerted when new fact sheets are published. 
To ensure standardized format and writing, 
standards were developed and more plain 
language is being used. A national launch 
of the publication in its new format took 
place in November 2002. Baseline satisfac- 
tion was rated 4 on a scale of 5. 


Health Canada General Enquiries 
Line was launched in Toronto in October 
2002 as a regional pilot project designed to 
improve service to the public. A toll-free op- 
tion was added and since then, over 10,700 
calls have been received. The bilingual In- 


teractive Voice Referral system features a 
referral service to other information sources 
including Ministry of Health and Long- 
Term Care, Toronto Public Health, Hu- 
man Resources Development Canada and 
1-800 O CANADA. The caller selection for 
Health Canada also provides access to the 
Health Products and Food Branch and the 
Consumer Products and Safety Programme 
in the Healthy Environments and Consumer 
Safety Branch; both of which also provide 
a bilingual service. The toll-free number is 
being included in the blue page listings in 
all Ontario phone directories. By providing 
a bilingual service, the general enquiries 
line provides Ontario residents equal access 
to Health Canada information regardless of 
location or official language. 


Pest Management Information 1-800 
Service answers routine enquiries concern- 
ing human health and environmental risks 
associated with pest control products. Tel- 
ephone surveys of general public users and 
of pesticide registrants have been complet- 
ed resulting in a revamping of the telephone 
menu system. An acknowledgement of the 
public’s participation and suggestions has 
been posted on the Pest Management Regu- 
latory Agency’s (PMRA) website. PMRA 
achieved 4.6 on a scale of 5 as a baseline 
satisfaction score. 


Canadian Health Network (CHN) is 
a national, bilingual Internet-based health 
information service. An on-line survey of 
users provided a number of recommenda- 
tions. An action plan has been implemented 
to revamp the design of the web page to 
make it more user-friendly and to improve 
the search engine capabilities on the site, 
which was the key recommendation from 
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the survey report. CHN scored 3.3 on a 
scale of 5 on overall satisfaction. 


24/7 Emergency Call Management 
System is a proposed single access point for 
management of 24/7 national health emer- 
gencies. While work is continuing on the 
proposed 24/7 call system that would fea- 
ture a single number for health profession- 
als to access, a number of existing systems 
will continue to be used in emergencies. 


Accountability to 
Canadians 


In September 2000, Canada’s First 
Ministers committed to publicly report- 
ing on the performance of their health 
care system. On September 30, 2002 the 
Government of Canada fulfilled the com- 
mitment when Health Canada released 
Healthy Canadians: A Federal Report on 
Comparable Health Indicators 2002 http: 


//www.he-sc.gc.ca/iacb-dgiac/arad-draa/ 
english/accountability/indicators.html. This 


report includes information on the Cana- 
dian population as a whole as well as on 
specific populations such as First Nations 
on-reserve, veterans, military personnel 
and inmates of federal penitentiaries, for 
whom the federal government has particu- 
lar responsibilities in the area of health care 
services delivery. This report, in conjunc- 
tion with similar reports from all provinces 
and territories, marks the beginning of an 
ongoing process of comparable reporting 
by jurisdictions. 


Government 
On-Line 


The Government On-Line (GOL) initia- 
tive aims to serve Canadians better and to 
make the Government of Canada the gov- 
ernment most connected to its citizens. The 
Department will continue to establish part- 
nerships for e-service delivery with other 
government departments, provincial and 
territorial governments, and non-govern- 
mental organizations. In 2002-2003, GOL 
accomplishments included: 


Canada Health Portal (CHP): Health 
Canada has partnered with the Canadian 
Food Inspection Agency, Environment 
Canada, Statistics Canada and Veterans 
Affairs Canada through signed MOUs 
and collaborates with several other federal 
departments such as Citizenship and Im- 
migration Canada, Canadian International 
Development Agency, Correctional Service 
Canada, Human Resources Development 
Canada, Natural Resources Canada, Royal 
Canadian Mounted Police, Solicitor Gen- 
eral and Transport Canada as content con- 
tributors for the development of the Canada 
Health Portal (CHP) as part of the larger 
Government of Canada On-Line initiative. 
The CHP is an Internet site providing Cana- 
dians with single-window access to trusted 
and credible health information. The CHP 
was launched on May 31, 2002 by con- 
necting to the Government of Canada site. 
The portal now links current health related 
information from across the federal govern- 
ment and agencies as well as the homepages 
of provincial departments of health http:// 


chp-pcs.gc.ca/index.jsp. 


Health Canada 


Web Management: The implementa- 
tion of a redesigned Health Canada website 
that will integrate 130+ sub-sites into a 
single site continued through 2002-2003. 
Launched in May 2001, the completion date 
for the project has been revised from De- 
cember 2002 to fall 2003 to accommodate 
the impact of the change on departmental 
web publishing processes. Care has to be 
taken to ensure that the provision of infor- 
mation services to clients and stakeholders 
is not affected as work progresses. 


First Nations Telehealth: Deployment 
of telehealth technology has occurred in 21 
First Nations communities in Alberta (23 
sites if we include Health Canada regional 
and zone offices). Forty-one health cen- 
tres have high-speed access to the Internet 
through an innovative solution involving 
bi-directional satellite and traditional ter- 
restrial broadband. Approximately 500 
First Nations health care professionals 
are now on-line. Between April 2002 and 
April 2003, they made an average of 125 
visits per day to obtain health information 
and held 251 video conferencing sessions. 
Designed to improve access to health care 
and information for people in remote loca- 
tions or whose access is limited by culture, 
language, or clinical resources, the project 
will continue with deployment, program 
development, enhancement, operations and 
support activities until 2004 and is expected 
to sunset in 2005. The project will be evalu- 
ated at that time. Challenges for the project 
included signal loss due to atmospheric fade 
and dish alignment disturbances as well as 
shortage of technical personnel in First 
Nations communities. Among the lessons 
learned thus far are that telehealth technol- 


ogy must be easy to use; if not, it will not 
be utilized; and, liability and confidentiality 
issues must be addressed before technical 
deployment. Additional 


available at: http://www.hc-sc.ge.ca/fnihb- 
dgspni/fnihb/phcph/telehealth/index.htm. 


First Nations and Inuit Primary 
Health Care Electronic Health Record 
(EHR): A Home and Community Care 
and Aboriginal Diabetes application were 
developed to complement the First Nations 
and Inuit Health Information System. These 


information is 


applications, combined with an addictions 
information component, constitute the be- 
ginnings of an Electronic Health Record for 
First Nations and Inuit communities which 
will be deployed to up to 600 First Nations 
communities after pilot tests are completed 
in the fall of 2003. In addition, satellite ac- 
cess 1s being provided to approximately 130 
remote communities, bringing high-speed 
Internet and e-mail for the first time to many 
health facilities. The expected outcome of 
these and other initiatives is improved ac- 
cess to health information, better health 
care and a level of health for First Nations 
and Inuit that is comparable to the rest of 
Canadians. Healthy Canadians: A Federal 
Report on Comparable Health Indicators 
2002 will provide a baseline for measuring 
improvements to Aboriginal health. 


Network for Health Surveillance in 
Canada: Health Canada continued to take 
advantage of advances in technology to 
make surveillance systems more accessible 
and user-friendly. The Department rendered 
its Public Health Information System on- 
line, so that more public health providers 
can benefit from automated, integrated, 
client health record and reporting systems. 
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This is an important step in developing 
public health elements within the Electronic 
Health Record. Based on positive tests pi- 
lots in Manitoba, British Columbia and in a 
regional health authority in Alberta, Health 
Canada will be collaborating with provinces 
and territories to expand the system to meet 
current and future needs. This collaborative 
work which is part of the Canadian Integrat- 
ed Public Health System (CIPHS) is help- 
ing overcome the challenges of aggregating 
public health surveillance information to 
a national level. Information on CIPHS is 


available at: http://www.hc-sc.gc.ca/pphb- 
dgspsp/csc-ccs/ciphs_e.html. 


Pest Management Regulatory Agency 
On-Line: A target of 40 percent efficiency 
gains in the review of pesticide submissions 
by 2003 was established when the Pest 
Management Regulatory Agency (PMRA) 
implemented cost recovery in 1997-1998. 
The PMRA created a pilot Internet site to 
facilitate electronic submissions to register 
pesticides. A core group of registrants pilot- 
ed the electronic tools, forms and templates 
on the site after which the pilot was ex- 
tended to the general registrant community 
in late 2002. Electronic submissions have 
become important components of the real- 
ized efficiency gains. These applications 
will be integrated into a broader electronic 
regulatory project to support electronic 
submissions and other requirements under 
the new Pest Control Products Act. The 
PMRA continues to work with international 
counterparts to promote the development of 
compatible electronic-based approaches in 
regulatory processes. Additional informa- 


tion is available at: http://www.hc-sc.gc.ca/ 
pmra-arla/english/main/gol-e.html. 


To access Health Canada’s GOL Public Report: 
http://www.hc-sc.gc.ca/english/achieving _ 


gol.html. 


Health System 
Performance 
Reporting 


The Department continued its work 


with provincial and territorial government 
counterparts to realize the commitments 
in the Social Union Framework Agree- 
ment (SUFA) to improved performance 
measuring and reporting, those in the First 
Ministers’ September 2000 Communiqué 
on Health to develop a framework for com- 
parable reporting, as well as those in the 
2003 First Ministers’ Accord to build on 
comparable indicators. In September 2002 
all jurisdictions reported on indicators of 
health outcomes, health status and quality 
of services, providing consistent and com- 
parable information to Canadians and deci- 
sion-makers. 


This approach to quantitative reporting 
was also incorporated in the Appendix A 
to Health Canada’s Departmental Perform- 
ance Report for 2001-2002. 


Alternative 
Service Delivery 
— Foundations 


Improving Canada’s health statistics 
system: Health Canada works closely with 
both Statistics Canada and the Canadian 


| Health Canada 


Institute for Health Information to ensure 
that the health information needs of Cana- 
dians are being satisfied. In the past year, 
Health Canada has played an important role 
in supporting the need for continued invest- 
ment in the production and dissemination of 
data about the health of Canadians and the 
operation of their health care system. As a 
result, $140 million over five years was pro- 
vided for health statistics related activities 
in Budget 2003. Health Canada currently 
administers one contribution and one grant 
(funded through three rounds of funding) 
with the Canadian Institute for Health Infor- 
mation. These grants and the contribution 
support many health information activities 
including the Canadian Community Health 
Survey, reports on health and health care in 
Canada and other efforts to modernize and 
maintain Canadian population health and 
health care statistics. Data collection fund- 
ed by these investments is a key component 
of health system performance reporting by 
federal/provincial/territorial governments. 


More information about the projects that 
have been funded can be found at: http: 


//secure.cihi.ca/cihiweb/dispPage.jsp?cw_ 
page=profile roadmap e. 


Accelerating the development of 
electronic health record solutions in the 
health sector: Following the September 
2000 First Ministers’ Agreement on Health, 
the federal government committed an initial 
investment of $500 million for an independ- 
ent corporation to develop and ensure the 
use of pan-Canadian information standards 
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and compatible communications technolo- 
gies. Canada Health Infoway Inc. (Infoway) 
whose mandate includes acceleration of 
the development and adoption of modern 
systems of health information and com- 
munications technologies was established 
as the not-for-profit corporation. The cor- 
poration’s membership consists of Deputy 
Ministers of Health from federal, provincial 
and territorial governments (to date, the 
Quebec Deputy Minister has chosen not to 
participate). Infoway’s immediate priority 
is to foster and accelerate the development 
of inter-operable electronic health record 
solutions on a pan-Canadian basis in a 
cost-effective manner to support improved 
quality of care. Infoway made public the 
summary of its first Business Plan in June 
2002 and also released its Investment Strat- 
egy and first Annual Report. 


In 2002-2003, 
Business Plan, Infoway announced two 


consistent with its 
rounds of investments focused on system 
architecture/standards and client and pro- 
vider registries. 


In the 2003 Health Accord, First Minis- 
ters agreed to place further priority on the 
implementation of electronic health records 
and the development of telehealth applica- 
tions with the federal government commit- 
ting to provide additional funds to support 
these areas. The subsequent allocation of 
$600 million to Infoway in the Federal 
Budget of 2003 reflected this commitment. 
For further information, please consult: 


http://www.infoway-inforoute.ca/. 


1. Role played by Procurement and contracting play an integral role in the support 


procurement and of program delivery in this Department. The aim of procurement 

contracting in and contracting is to provide materiel and services in conjunction 

delivering programs. with program activities aimed at achieving departmental goals and 
objectives. 

2. Overview of As part of overall efforts to strengthen its management practices 
the contracting and processes, Health Canada launched a management review 
management of its contracting function. As a result, consistent with modern 
processes and comptrollership, Health Canada has prepared a Contract 
strategy within the Management Framework and Action Plan for implementation of the 
Department. recommended improvement opportunities. The Action Plan deals 


with four major themes: responsibility, accountability, oversight and 
monitoring, and audit. Senior management is committed to rigorous 
contract management practices across the Department. 


3. Progress and new In the past year Materiel Management Division has developed: 
initiatives enabling i 
effective and efficient 
procurement practices. 


three new courses - Contract and Requisition Control 
Committee training course; Statement of Work; and Request for 
Proposal development courses; 


* improved working tools such as contract templates, approval 
and routing forms and a revised Financial Signing Authorities 
Delegation; 


* implementation of Contract and Requisition Control Committees 
(CRCC) in each Branch and Region effective April 1, 2003; 


* ongoing dialogue with CRCC stakeholders as part of the CRCC 
focus groups and initiation of the Materiel Management Advisory 
Committee. 


4. Internet links and/or Health Canada has developed a new materiel management 
website addresses. website containing relevant information from the departmental 
policy centre database in Lotus Notes. Several updates are still 
required before the website is initiated in place of the policy centre 
database. 


Health Canada 


‘Materiel Management = 


. Assessment and/or 


inventory of resources. 


. Basis of the 
assessment and the 
Department's level 
of confidence in the 
outcomes. 


. Life-cycle costs for 
mission critical assets. 


. Plan for life-cycle, 
mission critical assets. 


. Progress made to 
identify these assets 
and their operational 
cost. 


. Concerns or problem 
areas identified. 


. Risk management 
assessments made on 
mission critical assets 
and the financial 
impact on operational 
capabilities. 


A complete inventory was taken of all capital assets in the fall of 
2000. This inventory listing is maintained on an ongoing basis. 
Each year the Assets Master Records (AMRs) valued at greater 
than $10,000 are distributed to the Long-Term Capital Plan (LTCP) 
Committee members for verification. 


All assets that have a value in excess of $1,000 or that are 
considered to be of an attractive nature valued at less than $1,000 
were inventoried. This inventory was verified in each program area. 
Assets and inventory management are being addressed as part of 
the recent report to develop an Assets Management Framework for 
the Department. 


Identified as part of the LTCP. 


ALTCP was submitted to Treasury Board on February 12, 2002.A 
Part Il update is developed annually for submission with the Annual 
Reference Level Update. 


All such assets have been inventoried and their operational cost 
identified. 


The LTCP has identified gaps in O&M and capital funding for the 
maintenance and upkeep of assets. 


Construction projects undergo a review by the Labour Canada, Fire 
Commissioner’s Office during the architectural plan preparation 

as well as a final inspection prior to move-in to ensure all newly 
constructed or renovated facilities comply with appropriate 

building codes and regulations. Additionally, building condition 
reports are periodically undertaken on facilities to identify any 
potentially hazardous situations or health and safety concerns. 
Annual inspections of facilities are also completed by regional 
maintenance staff and a repair and replacement budget prepared 
to address any outstanding issues requiring attention. The financial 
impact identified is a shortfall in O&M and capital funding for the 
maintenance and sustainability of assets. 
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G en d er- a ase d Ailes te eo cal help ensure that this 
horizontal policy will be mutually support- 
Analysis 


ed and reinforced throughout all branches. 

An Implementation Strategy has recent- Strategy, it is anticipated that: knowledge 

ly been developed to put the Gender-Based of GBA will be widely disseminated; GBA 
Analysis (GBA) Policy into full effect will be advanced into substantive work; and 


throughout Health Canada. It outlines the will be integrated into daily planning and 
operations. 


By the end of the five-year life span of the 


key activities, outputs and outcomes from 


Health Canada 


Financial 
Performance 
Overview 


The following financial summary tables are 
presented to provide an overview of Health 
Canada’s 2002-2003 resource utilization along 
with prior years’ comparative information. 
Health Canada strives to utilize resources in the 
most effective and efficient way possible which 
usually includes undertaking “in-year” resource 
reallocations. Examples of such activity in 
2002-2003 include: 


¢ $10.8 million to Pharmaceuticals Manage- 
ment to strengthen surveillance of the thera- 
peutic effect of drugs (benefits and risks) on 
Canadians after they have been approved for 
sale in Canada; the creation of a common 
intergovernmental advisory process to assess 
drugs for potential inclusion in government 
drug benefit plans (1.e. the Common Drug 
Review); and an examination of current best 
practices in prescribing and promoting ap- 
propriate utilization of drugs. 

¢ $9 million to the Canadian Environmental 


Protection Act (CEPA), the cornerstone of 
environmental protection in Canada which 
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contributes to sustainable development and 
plays a pivotal role in protecting humans 
from adverse impacts from chemicals, other 
substances and environmental threats. 


¢ $3 million to Drug Analysis Services to 
maintain these services as the sole source 
of illicit drug analysis for drug enforcement 
purposes and to meet increased demands 
from law enforcement agencies. 


Resources to fund these initiatives were re- 
allocated from lower priority activities as well 
as from programs where different delivery strat- 
egies could be used to reduce costs while still 
meeting objectives. As a result of these efforts, 
Canadians are more assured of receiving value 
for resources expended. 


Overall in 2002-2003, Health Canada did 
not have significant lapses. A surplus of $20.8 
million or less than one percent of the authori- 
ties in operating and grants and contributions 
resources did occur. This was primarily attribut- 
able to lapses related to the National Smallpox 
Preparedness and Response Strategy. These 
resources will be carried forward to 2003-04 
as they will be required to complete the activi- 
ties of this initiative. The surplus is also due to 
the setting aside of funds to cover the increased 
costs of the employee benefit plans and other 
small operating lapses. 


Financial Table 1: 


This table reflects the break down of Health 
Canada’s resources by Voted Appropriations. Health 
Canada at present has two votes; Vote | for Operat- 
ing Expenditures and Vote 5 for Grants and Contri- 
butions. 


Actual spending for Vote 1 is $20.2 million 
lower than authorities, mainly resulting from lapses 
related to the National Smallpox Preparedness and 
Response Strategy, setting aside of funds for the 
increased costs of the employee benefit plans, and 
other small operating lapses. The total authorities 
for Vote | are $232 million higher than the planned 
spending mainly due to newly approved resources 
for several initiatives such as First Nations and Inuit 


Vote “Health Canada ' 
1 Operating Expenditures 
= Grants and Contributions 


(S) Minister of Health - 
Salary and motor car allowance 


(S) Contributions to employee benefit 
plans 


(S) Spending of proceeds from the 
disposal of surplus Eronn assets 


Total Department _ 


2) from the 2002-2003 Public Accounts 


Summary of Voted Appropriations 
Authorities for 2002-2003 


Health Sustainability, National Smallpox Prepared- 
ness and Response Strategy, and Early Childhood 
Development. 


Actual spending for Vote 5 is $0.6 million lower 
than authorities, mainly resulting from unexpended 
resources for the G8 Summit in Canada. The total 
authorities for Vote 5 are $164.6 million lower than 
the planned spending mainly resulting from a change 
to the funding profile related to the Primary Health 
Care Transition Fund (PHCTF) and the reprofiling 
of resources to future years related to Hepatitis C - 
Health Care Services and Lookback/Traceback. 


Financial Requirements by Authority (millions of dollars) 


2002-2003 
‘Total 
‘Authorities’ 


ier este 


1, 367. 0 1 598. 9 
1197.2 1,032.6 1,032.0 
- 0.1 0.1 
91.5 106.8 106.8 
- 0.4 0.3 


2,655.7 2.7388 ne 


Total Authorities are Main Estimates Sitig Supplementary Esimates plus other abinones: 
1) from the 2002-2003 Report on Plans and Priorities 


Health Canada 


Financial Table 2: 
Comparison of Total Planned 
Spending to Actual Spending 


This table reflects how resources are used within can be found in Table 5: Revenue. Cost of services 
Health Canada by appropriation and by Business _ provided by other departments includes accommo- 
Line. Explanations of variances by Business Line dation, workers’ compensation coverage, legal serv- 
can be found in Section III: Departmental Perform- ices, and employee insurance plans. 
ance. Further details for non-respendable revenues 


Departmental Planned versus Actual Spending by Business Line (millions of dollars) 


 Full- | 

. . ime = ee 

Business Lines | Equivalents Operating Capital — 

Health Care Policy 

(Planned spending) 305 59.4 168.0 227.4 227.4 

(Total authorities) 383 78.4 54.7 13051 isi} 

(Actual spending) 422 78.4 54.7 133.1 133.1 

Health Promotion 

and Protection 

(Planned spending) 4,249 532.9 285.2 818.1 (52.9) 765.2 

(Total authorities) 4,404 633.4 231.0 864.4 (57.6) 806.8 

(Actual spending) 4,561 617.9 230.9 848.8 (46.6) 802.2 

First Nations and 

Inuit Health 

(Planned spending) 1,427 670.8 651.3 pez zal (9.1) 1 oh) 

(Total authorities) 1,460 794.4 677.9 1,472.3 (6.9) 1,465.4 

(Actual spending) 1,685 793.4 677.9 1,471.3 (5.9) 1,465.4 

Information 

& Knowledge 

Management 

(Planned spending) 741 114.3 65.2 179.5 179.5 

(Total authorities) 615 79.3 31.8 111.1 TIF: 

(Actual spending) 636 79.3 31.8 111.1 411.1 

Departmental 

Management & 

Administration 

(Planned spending) 1,208 139.9 3.9 PNAS) iaies (0.7) 170.6 

(Total authorities) 1,316 EHS 12.4 37.2 22001 (0.7) 222.4 

(Actual spending) 1,529 157.4 12.4 36.7 206.5 (0.4) 206.1 

(Planned spending) = 7,930 15173 89 #492 4/84 . }43838ff5 j§ @0057 

(Total authorities) = = 8,178 © £7590 i24 ‘10326 28040 82 27588 _ 
_ (Actual spending) 8833 + j+jj§i/264 +i j§j 2A — 1,032.0 _ 27708 (829) 47179 


Other Revenues and Expenditures 


Non-Respendable Revenues 


(Planned spending) (7.6) 
(Total authorities) (7.6) 
(Actual spending) (35.2) 
Cost of services provided by other departments 

(Planned spending) 67.5 
(Total authorities) 67.5 
(Actual spending) 78.5 
Net Cost of the Program 

(Planned spending) — 2.7556 
(Total authorities) - 2,798.7 
(Actual spending) 2,761.2 
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Financial Table 3: 


Historical Comparison of Total 
Planned Spending to Actual 


Spending 


This table shows the trend of expenditures over 
time by Business Line. Large variances are mainly 
the result of new initiatives announced in recent 
Budget speeches (e.g. Resources to help sustain 
the First Nations and Inuit health system in the area 
of Non-Insured Health Benefits in 2002-2003), the 
reprofiling of resources from one year to a future 
year(s) when required (e.g. Primary Health Care 
Transition Fund (PHCTF) in Health Care Policy 
in 2002-2003), and the transfer of resources related 
to the management, accountability, and reporting 


responsibilities of the Canada Health Infostructure 
(CHI) initiatives from Information and Knowledge 
Management to Health Promotion and Protection, 
and First Nations and Inuit Health. 


Some funding announcements were for one year 
only, as was the case in Information and Knowledge 
Management in 2001-2002 (e.g. approval of a one- 
time grant of $95 million to the Canadian Institute 
for Health Information (CIHI) to implement the 
Health Information Roadmap Initiative). 


Departmental Planned versus Actual Spending by Business Line 


(millions of dollars) 


| Actual —s Actual_~— 
‘Business Lines § Spending = Spending 
Health Care Policy 12.6 107.1 
Health Promotion 634.4 743.0 
and Protection 
First Nations and 1,266.5 LoOoort 
Inuit Health 
Information 126.7 261:3 
& Knowledge 
Management 
Departmental 180.3 208.6 
Management & 
Administration 
Total 23205 26794 


Total Authorities are Main Estimates 


plus Supplementary Estimates plus other authorities. 


2000-2001 2001-2002 


227.4 

765.2 806.8 802.2 
1,313.0 1,465.4 1,465.4 

173.5 WA 1111 

170.6 222.4 206.1 
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Financial Table 5: Revenue 


Reflected in this table is the collection of re- 
spendable revenues by Business Line/Service Line 
and of non-respendable revenues by classification 
and source. Non-respendable revenues are shown by 
source in order to reflect the information in a useful 
format. 


A variety of respendable revenues are collected 
which include Medical Devices, Radiation Dosime- 


Revenues (millions of dollars) 


Respendable Revenues? 
Business Lines/Service Lines 


Health Promotion and Protection 


Population and Public Health 0.0 
Health Products and Food 34.5 
Healthy Environments and 

Consumer Safety 6.9 
Pest Management Regulation 7.0 
First Nations and Inuit Health 

First Nations and Inuit Health 12 


Departmental Management and Administration 


0.3 


Corporate Services 


try, Drug Submission Evaluation, Veterinary Drugs, 
Pest Management Regulation, Product Safety, hos- 
pital revenues resulting from payments for services 
provided to First Nations and Inuit Health hospitals, 
which are covered under provincial or territorial 
plans, and for the sale of drugs and health services 
for First Nations communities. 


0.1 0.0 0.1 0.1 
SOLO 36.1 40.7 Sy 
7.4 9.8 9.8 to 
(yf 7.0 7.0 6.8 
6.9 ot 6.9 ag 
0.4 0.7 Of 0.4 


Non-Respendable Revenues 
Main Classification and Source 


Tax revenues: 


Goods and services tax 0.2 
Non-tax revenues: 

Refunds of expenditures 11.6 
Sales of goods and services - 
Other fees and charges Af 
Proceeds from the disposal of 

surplus Crown assets 0.8 
Miscellaneous non-tax revenues 8.5 


Total Revenues 78.7 


14.5 - - 27.0 
= = - 0.7 
1.8 76 7.6 fie 
0.6 - - 0.3 

15.6 - - - 


88.1 


89.7 70.3 72.8 


1) Total Authorities are Main Estimates plus other authorities. 


2) Respendable Revenues: These revenues were formerly called “Revenues Credited to the Vote” and are available 


for spending by the Department. 
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This table reflects the break down of Transfer 
Payments (Grants, Contributions and other Transfer 
Payments) by Business Line. Large variances are 
mainly the result of reprofiling of resources to future 
years related to the Primary Health Care Transition 
Fund (PHCTF) in Health Care Policy, and Hepatitis 
C - Health Care Services and Lookback/Traceback in 
Health Promotion and Protection, and the transfer of 
resources related to the management, accountability, 
and reporting responsibilities of the Canada Health 
Infostructure (CHI) initiatives from Information and 
Knowledge Management to Health Promotion and 
Protection, and First Nations and Inuit Health. 


Financial Table 6: Transfer Payments 


Some funding announcements were for one year 
only, as was the case in Information and Knowledge 
Management in 2001-2002 (e.g. approval of a one- 
time grant of $95 million to the Canadian Institute 
for Health Information (CIHI) to implement the 
Health Information Roadmap Initiative). 


For information regarding Details on Transfer 
Payments, consult the electronic Annex B: Details 
on Transfer Payments, 2002-2003 Actual Spending 
at: http://www.he-sc.gc.ca/english/care/estimates/ 


index.htm. 


Transfer Payments by Business Line (millions of dollars) 


2000-2001 «= 2001-2002 2002-2003 
Actual Actusl = -«-Plapned (“ssl SS Act 
Business Lines Spending _—— Spending — Spending —_— Authorities’. Spending 
Grants 
Health Care Policy 11.9 es 0.9 35 3.5 
Health Promotion and 
Protection Zul 2353 30.3 20.5 20.5 
Information 
and Knowledge 
Management 0.0 95.0 0.0 0.0 0.0 


Total Grants 35.6 119.4 24.0 

Contributions 

Health Care Policy 43.0 29.5 167.1 Sez 51.1 
Health Promotion and 

Protection 172.6 179.1 214.8 189.3 189.3 
First Nations and Inuit 

Health 589.1 637.0 Gots 677.9 677.9 
Information 

and Knowledge 

Management 20.8 49.2 65.2 SHES 31.8 
Departmental 

Management and 

Administration 41.0 524 21.) SHEE 36.7 
Total Contributions 866.5 946.9 1,125.9 987.4 986.8 
Other Transfer 

Payments 

Health Promotion and 

Protection 29.6 55.8 40.1 2Aee 242 
Total Other Transfer | 

Payments 29.6 55.8 40.1 21.2 212 
Total Transfer 

Payments 931.7 1,122.1 1,197.2 1,032.6 1,032.0 


1) Total Authorities are Main Estimates plus Supplementary Estimates plus other authorities. 
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Financial Table 7: Resource Requirements by 
Organization and Business Line 


Comparison of 2002-2003 (RPP) planned 
spending and total authorities to actual spending 
by organization and Business Line. Explanations of 


variances by Business Line can be found in Section 
II: Departmental Performance. 


(millions of dollars) 


Health Policy and Communications 


(Planned spending) 227.4 227.4 
(Total authorities) 133.7 13357 
(Actual Spending) 133.1 133.1 
Population and Public Health 
(Planned spending) 3/8.9 378.9 
(Total authorities) 420.1 420.1 
(Actual Spending) 415.5 415.5 
Health Products and Food 
(Planned spending) 153.6 1.53:6 
(Total authorities) 144.5 144.5 
(Actual Spending) 144.5 144.5 
Healthy Environments and Consumer Safety 
(Planned spending) 202.6 202.6 
(Total authorities) 210.5 210.5 
(Actual Spending) 210.5 210.5 
Pest Management Regulatory Agency 
(Planned spending) 30.1 30.1 
(Total authorities) SHIRE Sit 
(Actual Spending) 31.7 31.7 
First Nations and Inuit Health 
(Planned spending) 1,313.0 1,313.0 
(Total authorities) 1,465.4 1,465.4 
(Actual Spending) 1,465.4 1,465.4 
Information, Analysis and Connectivity 
(Planned spending) 179.5 Os 
(Total authorities) diletiat Tiled 
(Actual Spending) 111.1 111.1 
Corporate Services 
(Planned spending) 76.5 (85 
(Total authorities) 114.5 114.5 
(Actual Spending) 98.7 98.7 
Departmental Executive 
(Planned spending) 94.1 94.1 
(Total authorities) 107.9 107.9 
107.4 107.4 


(Actual Spending) 


Note: Numbers in italics denote Total Authorities for 2002-2003 
Bolded numbers denote actual spending in 2002-2003 


(Main and Supplementary Estimates and other authorities 


1, 
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Financial Table 8: 


Contingent Liabilities 


The Department is involved in individu- 
al and class action suits against the Govern- 
ment, mainly involving allegations of neg- 
ligence relating to the regulation of medical 
devices, blood and drug products. Because 


Section V: Financial Performance 


of the early stage of the litigation in these 
cases, and the complexity of the issues, it is 
not possible to provide a reasoned assess- 
ment of contingent liability at this time. 
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Contact Us 


Regional Offices 
Atlantic 


Maritime Centre, Suite 1918 
1505 Barrington Street 
Halifax, Nova Scotia B3J 3Y6 
Telephone: (902) 426-9564 
Facsimile: (902) 426-6659 


Quebec 


Complexe Guy Favreau, East Tower 
Suite 202 

200 René Lévesque Blvd. West 
Montreal, Quebec H2Z 1X4 
Telephone: (514) 283-5186 
Facsimile: (514) 283-1364 


Ontario and Nunavut 


4th Floor, 25 St. Clair Avenue East 
Toronto, Ontario M4T 1M2 
Telephone: (416) 954-3593 
Facsimile: (416) 954-3599 


Headquarters 


Telephone: (613) 957-2991 
Facsimile: (613) 941-5366 


Internet: http://www.hc-sc.gc.ca 
or write to: 


Health Canada 

0900C2 Podium Level, 
Brooke Claxton Building 
Ottawa, Ontario, CANADA 
K1A 0K9 


Manitoba and Saskatchewan 


391 York Avenue 

Suite 300 

Winnipeg, Manitoba R3C 4W1 
Telephone: (204) 983-4764 
Facsimile: (204) 983-5325 


Alberta and Northwest Territories 


Canada Place, Room 710 
9700 Jasper Avenue 
Edmonton, Alberta T5J 4C3 
Telephone: (780) 495-5172 
Facsimile: (780) 495-5551 


British Columbia and Yukon 


Sinclair Centre, Federal Tower 

757 West Hastings St., Room 235 
Vancouver, British Columbia V6C 3E6 
Telephone: (604) 666-2083 

Facsimile: (604) 666-2258 


Health Canada 


References 


Selected Health Canada Publications 


A Statistical Profile on the Health of First Nations in Canada 
Best Practices: Concurrent Mental Health and Substance Use Disorders 


Best Practices: Fetal Alcohol Syndrome/Fetal Alcohol Effects and the Effects of Other 
Substance Use During Pregnancy 


Best Practices: Treatment and Rehabilitation for Women with Substance Use Problems 
Best Practices: Treatment and Rehabilitation for Youth with Substance Use Problems 
Canada’s Physical Activity Guide for Healthy Active Living for Older Adults 
Canadian Guidelines for Body Weight Classification in Adults 

Child Health Record 

Danger: Coming to a Lung near You 

Healthy Development of Children and Youth: The Role of the Determinants of Health 
It Helps to Talk: How to Get the Most from a Visit to your Doctor. Patient’s Guide 

It Helps to Talk: the 5-minute Guide to Better Communication. Doctor’s Guide 
Perspectives on Complementary and Alternative Health Care 

Profile: Substance Abuse Treatment and Rehabilitation in Canada 

Quit 4 Life 

Trends in the Health of Canadian Youth 

West Nile Virus 

Why All Women Who Could Become Pregnant Should be Taking Folic Acid 


Documents can be ordered from: 


Publications 
Health Canada 
Ottawa, Ontario 
K1A 0K9 


Telephone: (613) 954-5995 
Facsimile: (613) 941-5366 
Telecommunication Device for the Deaf: 1-800-267-1245 
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The health of a population is determined 
by many factors, and 1s only partly the result 
of government actions. Nevertheless, infor- 
mation on government programs affecting 
health can be better interpreted when placed 
in the context of the overall health status of 
Canadians. Departmental activities have 
been identified to help in understanding the 
relationship between work undertaken by 
Health Canada and underlying factors af- 
fecting the health of Canadians. An attempt 
has been made to begin to incorporate in- 
dicators identified in Health Canada’s new 
Performance Management Framework. 


Measuring Health in Canada provides 


Section VII: Measuring Health in Canada — more 
results relating to the Health Status of Canadians 


some context, including information on 
the health status of Canadians, child health, 
First Nations and Inuit health, health deter- 
minants and behaviours, and health system 
resources. International comparisons on 
several key measures of health are also 
provided for additional context. Where pos- 
sible, a standard subset of nations was used 
for all international comparisons; however, 
data restrictions limit this for some indica- 
tors. 


Every effort has been made to use 
known, reliable data sources throughout 
this Section. All data sources we have used 
have been fully documented. 


Measuring Health in Canada 
provides information on: 


Cross-Cutting Health Indicators 


A Strong and Sustainable Health Care System 
Life Expectancy at Birth by Sex, International Comparisons, 2000 ....... 
Infant Mortality Rates, International Comparisons, 2000 ............... 


Age-Standardized Mortality for Selected Causes, 
International Comparisons; 20007: 212"... SRA Pe BOVE 2 AO Ue: 


Self-Reported Health Status, International Comparisons, 2001 .......... 
A Healthier Population by Promoting Health and Preventing Illness 


Age-Standardized Prevalence of Self-Reported Chronic Conditions, 
Canela: ABC ys i oer a OY Le gee, eee ee aot re eee carn a cree 


Age-Standardized Mortality, Selected Causes, Canada, 1950-1999 ....... 
Potential Years of Life Lost, Selected Causes of Death, Canada, 1979-1999 
Incidence of Selected Vaccine-Preventable Diseases, Canada, 1987-2000 . . 
Physical Activity in Canada, by Sex, 1994-2000; og ones one areal put oten 
Prevalence of Asthmaim,.Children,.1994/95-2000/01) 2). 2282. 0 BPO 


Prevalence of Volunteering for a Health-Related Organization, 
by Age, 1997 andiZ000" MIRE. Pon OV GH. | Stead SR PIM Pare ae 


Safe Health Products and Food 

Prevalence of Obesity Levels in Canada, 1994/95-2000/01 ............. 
Incidence of Food-Borne and Water-Borne Illness, Canada, 1987-2000 .... 
Drug Adverse Reaction Reports Received, Canada, 1999-2002 .......... 


Health Canada 


LifesExpectancy atBitth Dy Sex,.Ganada, 079-2000 i te od tien cts aan 124 
Population with Good or Better Self-Rated Health, by Sex, 1994/95-2000/01 .... 


Healthier Environments and Safer Products for Canadians 


SiInownodrcevalrencemmcanada.) 1999520) Dopey cai oer cist RAW Ceres Sa 32 
Prevalence of Second-Hand Smoke in Canadian Households, 1999-2002 ....... 132 
Prevalence of Daily Smoking, Age 15+, International Comparisons, 2001 ...... 33 


Healthier First Nations and Inuit through Collaborative Delivery of Health 
Promotion, Disease Prevention, and Health Care Services 


Life Expectancy at Birth, First Nations and Canada, 1980-2000 .............. 3 


Low and High Birth Weights as a Percentage of Total Live Births, 
MitsUINAUOlSpanane an add mice: Seem imeern we eM bea A 8 elt ek. eee ee etl; 134 


Enteric, Food and Water-Borne Disease Incidence Rates, 
Firsts Navon Sra Gi @ an acase 99 | ten ees eer saree radii Re SU wees, elsiions! oak seman ‘of 134 


Comparison of Coverage for Routine Immunizations among 2-Year-Olds 
in First Nations, On-Reserve (1999) and Overall Canadian (1998) Populations ... 135 


Improved Evidence-Base and Increased Use of Information and 
Communication Technologies to Support Health Decision-Making 


Home Internet Use to Search for Medical or 
iealph, Mt@rmaulonnpy Auer lO 9S-2 O00) min t.e. ccna ec ater dal eue ieee aay ees 


Hits oni Websites for Health Information Data, 2002-2003 «022.00... 0. Goes. 


Section VII: Measuring Health in Canada — more 
results relating to the Health Status of Canadians |. 


Cross-Cutting Health Indicators 


Life Expectancy at Birth by Sex, 
Canada, 1979-2000 


Females 


Life expectancy (years) 


1979 1981" 1933" 1985: 1987 1869 § 1991. 1093°49905 1997" 19909 


Source: Statistics Canada, Canadian Vital Statistics, Birth and Death Databases, and Demography Division (population estimates) 


* Life expectancy at birth in Canada has increased steadily over the 20th century, even in recent decades. 

* In 2000, life expectancy was 82.0 years for women and 76.7 years for men. 

* While women in general live longer than men, the gap between the sexes has decreased from 6.3 years in 1990 to 5.3 years in 
2000. 

* Achallenge will be to ensure that these increases in longevity are experienced in good health. 


Population with Good or Better Self-Rated Health, 
by Sex, 1994/95-2000/01 


100 
95 
Females 


90 


85 


Percentage 


80 


75 


70 


1994/95 1996/97 1998/99 2000/01 


Source: National Population Health Survey, 1994/95-1998/99: 
Canadian Community Health Survey, 2000/01 


In 2000/01, approximately 88% of Canadians rated their health as good, very good or excellent. However, the number of Canadians 
who reported their health as fair or poor increased slightly between 1994/95 and 2000/01. 
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A Strong and Sustainable Health Care System 


Life Expectancy at Birth by Sex, 
International Comparisons, 2000 


Females 
= 
” 
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Japan France Italy Canada Germany* United United 
Kingdom States 
Source: OECD Health Data 2003 (*data for Germany from 1999) 


Life expectancy of Canadians is comparable to other G7 countries, ranking fourth for females and second for males. Life expectancy 
among G7 countries ranges, for both men and women, from a low in the United States (males 74.1 and females 79.5) to a high in Japan 
(males 77.7 and females 84.6). 


Infant Mortality Rates, 
International Comparisons, 2000 
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Source: OECD Health Data 2003 


Canada’s infant mortality rate does not differ substantially from other G7 countries, at 5.3 deaths per 1,000 live births. Japan had 
the lowest infant mortality rate among G7 countries in 2000 at 3.2 per 1,000 live births. 
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Age-Standardized Mortality for Selected Causes, 
International Comparisons, 2000 


Japan 


| 
| 
| 
| 
France | 
| 
| 


Canada 


Circulatory 


Italy 


United States 


United Kingdom 


Germany 


0 50 100 150 200 250 300 350 400 
Deaths per 100,000 population 


Source: OECD Health Data 2002 


Age-standardized mortality rates in Canada for cancer and respiratory and circulatory diseases are comparable to other G7 countries. 
Differences between mortality rates for circulatory disease are noticeably larger than for the rates for cancer and respiratory disease. 


Self-Reported Health Status, 


International Comparisons, 2001 
100 —--——-————-—-—-—----—--------------------- 
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3 


40 
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20 
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0 
United Canada United Italy Japan 
States Kingdom 
Source: OECD Health Data 2003 (data for Germany and France unavailable) 


Self-reported health status of Canadians is virtually the same as that of Americans. The two countries have significantly higher rates 
of self-perceived good health than other G7 countries. 
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A Healthier Population by Promoting Health and 
Preventing Illness 


Age-Standardized Prevalence of Self-Reported Chronic 
Conditions, Canada, Age 15+, 1994/95 and 2000/01 


1994/95 


Wa (2000/01 


Percentage 


Arthritis/ Heart Diabetes Asthma High blood Cancer 
rheumatism disease pressure 


Source: National Population Health Survey 1994/95; 
Canadian Community Health Survey 2000/01 


The proportion of Canadians who report a chronic condition diagnosed by a health professional has increased for all major chronic 
conditions since 1994/95. Health Canada is currently engaged in several activities in the area of disease prevention, such as the Canadian 
Diabetes Strategy. 

Note: Question asked was whether respondent had a condition which had lasted or would last six months, diagnosed by a health 
professional. Data has been standardized to the 1991 Canadian population. 


Age-Standardized Mortality, Selected Causes, 
Canada, 1950-1999 


Heart disease 


Respiratory diseases 


Accidents and adverse effects 
Cancer 


Rate per 100,000 


1950 1960 1970 1980 1990 2000 


Source: Statistics Canada, Deaths database 


Age-standardized mortality from heart disease has declined significantly over the past 50 years. Mortality due to cancer has in- 
creased slightly, while mortality due to accidents and adverse effects has demonstrated a modest decline. Mortality due to respiratory 
diseases has remained relatively stable. 

Note: Data is standardized to the 1991 Canadian population. 
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PYLLs per 100,000 population 


Rate per 100,000 


Potential Years of Life Lost, Selected Causes of Death, 


Canada, 1979-1999 
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Source: Statistics Canada, Health Indicators 2002 


Potential years of life lost (PYLL) can show changes in life expectancy and health status. PYLLs resulting from acute myocardial 
infarction (heart attack) have decreased steadily in the past two decades. Lung cancer has become the leading cause of potential years of 
life lost among Canadians, followed by female breast cancer. These data support the work of Health Canada on cancer prevention and 
control, through the Canadian Cancer Surveillance Alliance. 

Note: Potential years of life lost (PYLL) is the number of years of life “lost” when a person dies “prematurely” from any cause 
before age 75. Breast cancer data are for females only; prostate cancer data are for males only. 


Incidence of Selected Vaccine-Preventable Diseases, 


Canada, 1987-2000 


mum le asies 


Mumps 


= eee Pertussis 
Rubella 


1987 1988 1989 1990 1991 1992 1993 1994 1995 1996 1997 1998 1999 2000 


Source: Population and Public Health Branch, Health Canada 


The incidence of measles, mumps and rubella, while quite variable from year to year, has also diminished since 1987. However, the 
incidence of pertussis (whooping cough) has increased over this time period. Health Canada’s surveillance work on infectious diseases 
helps monitor our progress towards meeting the goal of reducing the incidence of these diseases. 
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Source: 


The number of Canadians who are at least moderately active has risen for both sexes between 1994/95 and 2000/01. By continuing 
emphasis on fitness and active living, Health Canada is working to encourage this upward trend. Regular physical activity is an important 
contributor to good health, reducing the risk of chronic disease, disability and premature death. 


Percentage 


Source: 


Prevalence of asthma among Canadian children has been steadily increasing since 1994/95. Asthmatic children are more susceptible 
to negative changes in air quality. Health Canada is working in the areas of surveillance, research, and policy development to target 
asthma through the Chronic Respiratory Diseases Program. 


Physical Activity in Canada, by Sex, 
1994-2000 


Males 


Females 


1994/95 1996/97 1998/99 2000/01 


National Population Health Survey, 1994/95-1998/99; 
Canadian Community Health Survey, 2000/01 


Prevalence of Asthma in Children, 
1994/95-2000/01 


1994/95 1996/97 1998/99 2000/01 


National Longitudinal Survey of Children and Youth, 1994/95-2000/01 
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Prevalence of Volunteering for a Health-Related 
Organization by Age, 1997 and 2000 
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Source: National Survey of Giving, Volunteering and Participating, 1997 & 2000 


The number of formal volunteers who volunteer for a health-related organization lowered slightly from 1997 to 2000. Volunteering 
for health-related organizations is higher among older age groups. Voluntary organizations provide a wide range of support and preven- 
tive services, fund and conduct health research and provide programs and services to the people of Canada. Volunteering has been linked 
to improved life satisfaction and lower mortality rates, especially among older adults. 


Safe Health Products and Food 


Prevalence of Obesity Levels in Canada, 
1994/95-2000/01 


Obesity Level | 


Obesity Level II 


WO CObesity Level Ill 


Percentage 


1994/95 1996/97 1998/99 2000/01 


Source: National Population Health Survey, Health Share Files, 1994/95-1998/99; Canadian Community Health Survey, Share File, 2000/01 


Since 1994/95, the prevalence of each obesity level has been increasing. Efforts aimed at promoting healthy eating, such as Cana- 
da’s Food Guide, and physical activity, such as the Vitality program, are targeted toward combating obesity in Canada. 

Note: This chart uses the new Health Canada guidelines on obesity, as defined by Body Mass Index (BMI), which is weight (in kg) 
divided by height (in m) squared. Obesity Level I classifies people with a Body Mass Index (BMI) between 30 and 34.9. Obesity Level 
II classifies people with a BMI between 35 and 39.9. Obesity Level III classifies people with a BMI of 40 or more. 
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Rate per 100,000 


Incidence of Food-Borne and Water-Borne Illness, 
Canada, 1987-2000 


A ceca Verotoxigenic E. coli 


1987 1888 1989 1990 1991 1992 1993 1994 1995 1996 1997 1998 1999 2000 


Source: Population and Public Health Branch, Health Canada 


Reported incidence of camplyobacteriosis, giardiasis and salmonellosis, all food-borne and water-borne illnesses, has diminished 
since 1987. Incidence of E. coli has increased in that time period, possibly due to the 2000 situation at Walkerton, Ontario. Health 
Canada has made evaluations and consulted with consumers to develop practices which could further reduce the incidence of food-borne 
and water-borne illnesses. 


Number of Reports 


Drug Adverse Reaction Reports Received, 
Canada, 1999-2002 


Initial AR Reports Received : 


es > ae 


LE Follow-up AR Reports Received 


1999 2000 2001 2002 


Source: Health Products and Food Branch, 1999-2002 


There has been a steady increase in reported adverse reactions in Canada since 1999. This may be attributed to increased aware- 


ness among consumers and health professionals. Health Canada is working to enhance post-market surveillance and assessments on all 
health products. 
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Healthier Environments and Safer 
Products for Canadians 


Smoking Prevalence in Canada, 1999-2002 
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Source: Canadian Tobacco Use Monitoring Survey, 1999-2002 


The proportion of Canadians who currently smoke has declined over the past four years, from 25% in 1999, to 21.5% in 2002. 
Health Canada has made an ongoing commitment to reduce smoking among Canadians through the 2001 Federal Tobacco Control 
Strategy. 

Note: A current smoker is someone who classified themselves as smoking either “daily” or “occasionally”. 


Prevalence of Second-Hand Smoke 
in Canadian Households, 1999-2002 


Percentage 


1999 2000 2001 2002 


Source: Canadian Tobacco Use Monitoring Survey, 1999-2002 


Since 1999, the percentage of Canadian households containing a smoker has diminished. In 2002-2003, Health Canada imple- 
mented a Second-Hand Smoke campaign to raise awareness of the dangers of environmental tobacco smoke. 
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Prevalence of Daily Smoking, Age 15+ 
International Comparisons, 2001 
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Source: OECD Health Data 2003 (“data for Germany from 1999) 


Canada’s smoking rates for both sexes are among the lowest for all G7 countries. Canada is among the signatories to the 2003 World 
Health Organization’s Framework Convention on Tobacco Control (FCTC), the first ever global public health treaty. Ratification of the 
FCTC will lead to the adoption of common measures to fight illicit trade, for protection from exposure to tobacco smoke and cooperation 
on research, surveillance and exchange of information. 


Healthier First Nations and Inuit through 
Collaborative Delivery of Health Promotion, 
Disease Prevention, and Health Care Services 


Life Expectancy at Birth, 
First Nations and Canada, 1980-2000 


Age 


1980 1990 2000 1980 1990 2000 
Males Females 


Source: Indian and Northern Affairs Canada, 2001 
Basic Departmental Data 2001. Ottawa: 
Minister of Indian Affairs and Northern Development 
Catalogue no: R12-7/2000E 


Life expectancy for the First Nations population has been steadily increasing over the last two decades. Gains during this time frame 
have been enough to narrow the gap with the general population by approximately half. Health Canada is working to continue to address 
health inequalities among First Nations and Inuit communities by providing access to health care programs and services, and by focusing 
on prevention of illness and promotion of good health. 
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Low and High Birth Weights as a Percentage of 
Total Live Births, First Nations and Canada 
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Source: Health Canada, First Nations and Inuit Health Branch, 
Health Canada. Canadian Perinatal Health Report 2000. Ottawa: 
Minister of Public Works and Government Services Canada, 2000 


The percentage of high birth weights is noticeably higher among First Nations. While the percentage of low birth weights is com- 
parable for First Nations and the rest of Canada, this remains an area of concern. These imbalances are being addressed through the 
implementation of Canada Prenatal Nutrition Program work plans in First Nations communities. 

Note: First Nations data are for 1999; Canada data are for 1992 to 1996. 


Enteric, Food and Water-Borne Disease 
Incidence Rates, First Nations’ and Canada, 1999 
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Giardiasis Hepatitis A Shigellosis Verotoxigenic E. coli 


Source: Health Canada, First Nations and Inuit Health Branch, 
Health Canada. Notifiable Diseases Annual Summary, 
Canada Communicable Disease Report, vol. 27S6. 


The incidence of giardiasis, hepatitis A and shigellosis, all diseases which can be contracted through contaminated food or water, is 
much higher in the First Nations population than in the rest of Canada. This is indicative of problems in both the quantity and quality of 
water available in most isolated First Nations and Inuit communities, as water shortages also contribute to such incidence as a result of 
poorer hygiene. This trend illustrates the importance of the development of national drinking water protocols and food safety programs 
in First Nations communities. 

'Notifiable disease data were not available from 47 of the 144 communities in Ontario, and 29 of the 41 communities in Quebec. 
Data for the overall Canadian population are from Health Canada, 2001. 
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Comparison of Coverage for Routine Immunizations 
among 2-Year-Olds in First Nations, On-Reserve (1999) 
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Source: 


Although immunization coverage is slightly lower among First Nations children as compared to the rest of Canada, a large major- 
ity are immunized against these vaccine-preventable diseases. Health Canada is working to help close this gap through immunization 
programs in First Nations and Inuit communities. 


and Overall Canadian (1998) Populations 


Diphtheria, Pertussis Polio-inactive Haemophilus 
tetanus polio virus influenza Type b 


Health Canada, First Nations and Inuit Health Branch; 
Canadian Paediatric Society. 
Paediatrics & Child Health, Vol.4, Supp. C, August 1999. 
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Measles, 
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rubella 


Improved Evidence-Base and Increased Use of 
Information and Communication Technologies to 
Support Health Decision-Making 


Home Internet Use to Search for Medical 
or Health Information, by Age, 1998-2000 
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Source: Household Internet Use Survey, 1998-2000 


There has been a dramatic increase in Canadians’ use of the Internet to find health information, as new services, such as telehealth, 
come on-line. Health Canada is investing in the Canadian Health Network to increase access to timely information on health promotion 
and disease prevention. 


Hits on Websites for Health Information Data 2002/03 


Health Information Website Number of Hits 


Health Canada** 20 million 


Canadian Health Network sites** 11.6 million 


Canadian Institute for Health Information** 10 million 
Canada Health Portal 2.3 million* 
Statistics Canada - Health Indicators 1 million 
Statistics Canada - Health Tables 0.4 million 


Source: Office of Health and the Information Highway, Health Canada; 
Canadian Institute for Health Information; 
Statistics Canada 


There has been a substantial amount of traffic on health information-related websites in the past year, indicating a significant de- 
mand for health information by Canadians. Health Canada remains committed to working with its partners, including Statistics Canada 
and the Canadian Institute for Health Information, to improve the quality of health data and information which is available in Canada. 

* Data is for 9 months, between July 2002 and March 2003. 
** Data refers to page views. 
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First Nations 
Health: Follow-Up 


Introduction 


The Public Accounts Committee (PAC), 
as a follow-up to the 2000 Auditor Gen- 
eral’s report, tabled recommendations in 
December 2001 requiring Health Canada to 
implement and report on improvements to 
its accountability and management activi- 
ties. Health Canada agrees with the Stand- 
ing Committee and the Auditor General 
that health programs for First Nations and 
Inuit must be well managed and account- 
able. This document highlights some of the 
progress made by the Department since the 
release of the PAC/OAG report. 


Several important milestones 
reached in 2002-2003: new program ac- 
countability frameworks were developed; 
an Intervention Policy and Handbook were 
prepared to assist communities in managing 
exceptional or problem situations; compre- 


hensive standard agreements were imple- 


were 
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mented and monitored; a single contracts 


and contributions management system was 
implemented that enhanced reporting; a ca- 
pacity strategy and action plan were devel- 
oped to enhance capacity building in First 
Nations communities; a multi-year evalu- 
ation plan was drawn up to support better 
coordination of evaluation activities. 


Recommendations and 
follow-up actions 


Reporting to Parliament on progress 


The major recommendation under this 
theme is that Health Canada inform Parlia- 
ment of the progress it is making in imple- 
menting the recommendations contained in 
chapter 13 of the 1997 Report and chapter 
15 of the 2000 Report of the Auditor Gen- 
eral of Canada and in the Committee’s 5th 
Report (36th Parliament, Ist Session). This 
information must make specific reference to 
progress in implementing each recommen- 
dation and be provided annually in Health 
Canada’s Performance Reports, beginning 


with the report for the period ending March 
3152002: 


Key Actions Taken 


To respond to this Recommendation as 
well as Recommendations 5, 9, 11, 16, 19, 
23 and 24, Health Canada is reporting with 
an electronic link to the 2002-2003 Depart- 
mental Performance Report and subsequent 
reports until 2005. The ongoing need for 
this special reporting requirement will be 
reassessed with the Auditor General after 
the next audit on First Nations and Inuit 
Health programs. 


Community Health Programs (CHP) 
Accountability 


Greater focus is being placed by the 


Department on providing accountable 
and sustainable programs and services for 
First Nations and Inuit. Health Canada 
implemented measures to better manage 
internally and externally to deliver the best 
possible service to First Nations and Inuit 


communities. 
Key Actions Taken 


To respond to the accountability recom- 
mendations Health Canada implemented 
several actions. To address the need for risk 
based monitoring on accountability docu- 
ments, the Management Contract and Con- 
tribution System (MCCS) was developed 
and implemented. 


A draft comprehensive Reporting Hand- 
book with financial and audit reporting 
guidelines was developed for programs. 


¢ The draft is being reviewed by regional 


staff and will be produced incorporating 
their feedback. 


¢ A review of reporting requirements for 
funding agreements was initiated to 
rationalize and streamline the reporting 
demands on FNI communities. Once 
complete, the program reporting guide- 
lines will be amended. 


¢ A Quality Assurance Review of report- 
ing practices was conducted. 


An Intervention Policy was developed 
to address problem situations under health 
funding arrangements. A handbook to assist 
in implementing the policy was approved 
and distributed. 


* Communications and training on the 
Intervention Policy is expected to be 
completed by the fall of 2003. 


¢ A review of the Intervention Policy will 
be conducted by April 2005. 


Supporting Capacity Development 


Health Canada shares the Public Ac- 
counts Committee’s belief that capacity 
development is a priority. It is recognized 
that a participatory approach better contrib- 
utes to community capacity development. 
The Transfer Policy (1988) and the Inte- 
grated Community-Based Health Services 
Approach (1999) provides an avenue for 
Health Canada to engage First Nations and 
Inuit in arrangements that permit various 
levels of control ranging from general and 
integrated contribution agreements to trans- 
fer contribution agreements. 


Key Actions Taken 


Health Canada developed pilot Health 
Plan demonstration sites that will improve 
capacity to manage health programs and 
services; improve capacity to identify 
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community health needs and resources; im- 
prove management coordination, integrated 
health programs and services; improve 
financial and human resources allocation 
processes; and improve/enhance programs 
and services management information and 
reporting. 


There are eight demonstration projects 
under way. Among them, three communities 
have completed the first nine month phase 
which lays the foundation for the First Na- 
tions management structure and assessment 
of health needs. These communities moved 
into the second six month phase which 
focused on the establishment of objectives 
to meet the identified community health 
needs and the selection of programs to best 
support them. Two other communities will 
soon be ready to move into phase two. 


In addition, a capacity strategy and ac- 
tion plan was developed, which describes 
ongoing activities to ensure capacity build- 
ing in First Nations and Inuit (FNI) com- 
munities. As part of the capacity action 
plan, existing strengths and capacity needs 
with respect to management and admin- 
istration of funding agreements between 
Health Canada and FNI communities were 
identified. Also included in the assessment, 
is an analysis of capacity with respect to re- 
porting, data collection, interpretation and 
analysis related to agreement management. 
A draft Capacity Review was completed 
and is being analyzed. 


Measuring performances, outcomes 
achievement, and managing 
information 


Health Canada is committed to effective 
management of its programs by making 


important decisions with relevant data. Col- 
lecting good performance information is a 
priority of the Department. 


Key Actions Taken 


Health Canada worked with Statistics 
Canada and the National Aboriginal Health 
Organization (NAHO) to support the First 
Nations Regional Longitudinal Survey. 
Health Canada participated in the develop- 
ment of the data sharing agreement to pro- 
vide health information about on-reserve 
populations. By the end of 2002-2003, 50 
percent of the health data was collected. 


To support evidence-based decision- 
making, Health Canada completed program 
evaluations for the Canada Prenatal Nutri- 
tion Program and Aboriginal Head Start for 
First Nations On-Reserve. The final reports 
are expected by March 2004. The evalua- 
tion function was strengthened by the de- 
velopment of an Evaluation Policy and a 
Multi-Year Evaluation Plan to improve pro- 
gram planning and decision-making. The 
Canadian Strategy on HIV/AIDS for First 
Nations On-Reserve will be completed by 
August 2003. 


Non-Insured Health Benefits (NIHB) 
Program control and prevention 
measures 


The Public Accounts Committee recom- 
mended that Health Canada enhance the 
quality of the management of services pro- 
vided to First Nations and Inuit. Steps have 
been taken to improve in this area. 


Key Actions Taken 


The PAC recommended that Health 
Canada immediately upgrade the Point- 
of-Sale system for pharmacies under the 
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NIHB Program so that the system provides 
the dates, quantities, and drugs prescribed 
for a client’s last three prescriptions and 
information on doctors visited. Health 
Canada, working with partners, enhanced 
the Point-of-Sale system or Pharmacy Elec- 
tronic Communication Standard (PECS) 
and providers have utilized the most current 
version of the system. The enhanced system 
standard streamlines claims administration, 
facilitates efficient coordination of benefits, 
improves access to patient medication his- 
tory (including Drug Utilization Review 
data) and provides interactive communica- 
tion with other health professionals. 


Health Canada will continue to conduct 
regular analysis of pharmacists’ overrides 
of warnings, conduct audits on providers 
and continue generating quarterly reports 
on the number of Drug Utilization Review 
(DUR) claims submitted, accepted and re- 
jected. From 1999 to the end of 2002-2003, 
600 pharmacy/dental/medical supplies and 
equipment audits were completed. A report 
will be generated on the pharmacist over- 
rides once the data is finalized. 


The PAC/OAG recommended 
Health Canada seek consent to share in- 
formation on client use of pharmaceuticals 


with health care professionals. In September 
2002, the NIHB Program implemented the 


that. 


national rollout of the consent initiative and 


was engaged in communication and com- 
munity outreach activities at the national, 
regional and community levels. An exten- 
sive communications strategy and materials 
were prepared to outline the purpose of con- 
sent, the options for giving consent and how 
the information will be used, collected and 
disclosed. The consent requirement is an- 
ticipated to be in place by the fall of 2003. 
If recipients do not sign the consent form, 
they will have to pay for the benefit and 
may complete a reimbursement form which 
includes consent for the processing of that 
specific benefit. DUR activities will resume 
in September 2003. A report on DUR ac- 
tivities will be provided beginning with the 
2003-2004 DPR electronic Annex C. 


The Department is committed to im- 
plementing greater measures to improve 
our management of First Nations and Inuit 
programs and services. We will continue to 
report on actions taken on the Public Ac- 
counts Committee and Auditor General rec- 
ommendations in the annual Departmental 
Performance Report. Our detailed follow- 
up actions in response to PAC can be found 
in the electronic Annex C of the DPR: 


http://hc-sc.gc.ca/english/care/estimates/ 
index.htm. 
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Vacancies in 
regulatory and 
surveillance 
programs 


Introduction 


The Public Accounts Committee (PAC) 
as a follow-up to the 2000 Auditor Gen- 
eral’s report, tabled recommendations re- 
quiring Health Canada to fill outstanding 
vacancies in its regulatory and surveillance 
programs for related biologics and to report 
progress on these initiatives. 


Recommendation 26.41 states that 
“Health Canada should take measures to 
ensure authorized positions are staffed.” 
This recommendation is in the context of 
funding received to strengthen the regula- 
tory side of Health Canada’s Blood Safety 
Program and is tied to recommendations 
by the Public Accounts Committee in their 
Seventeenth Report, as follows. 


Recommendation 11 


That Health Canada undertake all the 
necessary measures to fill outstanding va- 
cancies in its regulatory and surveillance 
programs for related biologics and report 
the progress of these initiatives in its annual 
Performance Report to Parliament for the 
period ending March 31, 2003. 


Recommendation 12 


That Health Canada include in its annual 
Performance Report a section containing 
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the number of technical and scientific va- 
cancies in its regulatory and surveillance 
programs at each year end with the length 
of time each position has been vacant. 


Actions and current status 


Several organizational changes have 
taken place over the past three years in an 
effort to strengthen both the regulation and 
surveillance of biological products within 
the Health Products and Food Branch 
(HPFB). 


Throughout the past year, the recently 
created Directorates stemming from these 
organizational changes (Biologics and 
Genetic Therapies Directorate (BGTD), 
Marketed Health Products Directorate 
(MHPD), and Inspectorate) have concen- 
trated their efforts on their reorganization, 
growth and staffing of vacancies in their 
respective regulatory and surveillance pro- 
grams for related biologics. 


HPFB has successfully undertaken sev- 
eral measures to fill these vacancies. 


The Human Resources Initiative, jointly 
led by the BGTD, MHPD and HPFB Inspec- 
torate, was concluded during this reporting 
period. Its objective was to accelerate inter- 
nal staffing of positions and recruitment of 
highly qualified staff needed to fill numer- 
ous vacancies in a timely fashion, to be able 
to effectively deliver programs. 


Much effort was invested in several im- 
portant generic competitions which were 
held jointly amongst the Directorates in 
question. These large internal and external 
competitions served to qualify approxi- 
mately 30 Biomedical Evaluators and 40 
Medical Officers. During this period, 11 


Biomedical Evaluators and 12 Medical Of- 
ficers were recruited and appointed. Most 
of the remaining qualified candidates are 
available to staff future vacancies. 


Other internal and external competitions 
were launched to address the vacancies, 
which resulted in the appointment of over 
25 qualified staff. 


Where it was considered to be in the best 
interests of the Public Service, some inter- 
nal and external appointments were made 
without competition. For positions deemed 
as shortage areas, some 15 qualified candi- 
dates were recruited from job fairs, Health 
Canada’s Science and Technology inven- 
tory and other sources. Approximately 10 
students, having worked within the De- 
partment through a student program, were 
recruited upon completion of their studies 
through the student bridging mechanisms. 


In addition, other competitions to address 
the vacancies were initiated during this pe- 
riod. Completion is anticipated shortly. 


During fiscal year 2002-2003, BGTD 
has grown from 180 to 217 filled positions. 


BGTD has launched several of their own 
competitive processes and staffed some of 
their vacancies from them. Specific focus 
continues to be paid to staffing to address 
attrition and internal movement, as well as 
gaps in expertise. 


MHPD’s staffing priorities, in the short- 
term, will continue to concentrate on the 
recruitment and appointment of Medical 
Officers and of other specialized staff for 
shortage areas. The Directorate has made 
the greatest use of the generic joint compe- 
titions for Medical Officers and Biomedi- 
cal Evaluators. Staff within the Marketed 
Biologicals and Biotechnology Products 
Division of MHPD has increased from ap- 
proximately 23 to 25. 


The HPFB Inspectorate has 14 positions 
assigned to biologics, across its National 
Coordination Centre and Regional Opera- 
tional Centres. All but two of these positions 
are filled in a permanent capacity. Competi- 
tions or other projects are under way, or are 
soon to be initiated, to permanently address 
these vacancies. 
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Tableau financier 4 : Concordance entre les résultats stratégiques et les secteurs d’activites 


Dépenses totales prévues et dépenses réelles en 2002-2003 (en millions de dollars) 


Un systéme de soins de santé (Dépenses prévues 


) 


solide et durable (Dépenses réelles) 

Une population en meilleure (Dépenses prévues) 378,9 

santé grace a la promotion de (Dépenses réelles) 415,5 

la santé et a la prévention des 

maladies 

Produits de santé et aliments sdrs (Dépenses prévues) 153,6 

(Dépenses réelles) 144,5 

Environnements plus sains et (Dépenses prévues) 202,6 
ap) produits plus sdrs (Dépenses réelles) 210,5 
i?) 
Q Des produits et des programmes  (Dépenses prévues) 30,1 
fe) de lutte antiparasitaires durables (Dépenses réelles) 31,7 
S pour les Canadiens 
< 
os Premiéres nations et Inuits (Dépenses prévues) 1 313,0 
po) en meilleure santé grace a la (Dépenses réelles) 1 465,4 
2 prestation, faite en collaboration, 
for, de services de promotion de 
@ la santé, de prévention des 
2 maladies et de services de soins 
=| de santé 
[me ad 
= Ensemble de données probantes (Dépenses prévues) 179,5 
o amélioré et utilisation accrue des (Dépenses réelles) 111,1 
5 technologies de l’information 
oO et des communications pour 
ae 


appuyer la prise de décisions en 
santé 


Soutien efficace pour la prestation (Dépenses prévues) 
des programmes de Santé (Dépenses réelles) 206,1 
Canada 


% du total Dépenses prévues) 


8,6% 28,8% 49,4% 6,8% 100,0% 

(Dépenses réelles) 4,9% 29,5% 53,9% 4,1% 100,0% 
Equivalents temps plein (ETP) (Dépenses prévues) 305 4 249 1427 741 
(Dépenses réelles) 422 4 561 1 685 636 


Nota: les chiffres ayant été arrondis, il est possible que les totaux ne correspondent pas a la somme des chiffres des colonnes. 
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The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public 
monies. This request is formalized through the tabling of appropriation bills in Parliament. 


The Estimates of the Government of Canada are structured in several parts. Beginning with an overview of total 
government spending in Part I, the documents become increasingly more specific. Part II outlines spending according 
to departments, agencies and programs and contains the proposed wording of the conditions governing spending 
which Parliament will be asked to approve. 


The Report on Plans and Priorities provides additional detail on each department and its 
programs primarily in terms of more strategically oriented planning and results information with a focus on 
outcomes. 


The Departmental Performance Report provides a focus on results-based accountability 
by reporting on accomplishments achieved against the performance expectations and results commitments as set out 
in the spring Report on Plans and Priorities. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and 
resource allocation priorities. In combination with the subsequent reporting of financial results in the Public Accounts 


and of accomplishments achieved in Departmental Performance Reports, this material helps OEE hold the 
government to account for the allocation and management of funds. 


©Minister of Public Works and Government Services Canada — 2003 
This document is available in multiple formats upon request. 


This document is available on the TBS Web site at the following 
address: www.tbs-sct.gc.ca. 


Available in Canada through your local bookseller or by mail from 
Canadian Government Publishing — PWGSC 
Ottawa, Canada K1A 0S9 


Catalogue No. BT31-4/43-2003 
ISBN 0-660-62394-3 
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Treasury Board of Canada Secretariat 
Departmental Performance Reports 2003 


Foreword 


In the spring of 2000, the President of the Treasury Board tabled in Parliament the document 
“Results for Canadians: A Management Framework for the Government of Canada’. This 
document sets a clear agenda for improving and modernising management practices in federal 
departments and agencies. 


Four key management commitments form the basis for this vision of how the Government will 
deliver their services and benefits to Canadians in the new millennium. In this vision, 
departments and agencies recognise that they exist to serve Canadians and that a “citizen focus” 
shapes all activities, programs and services. This vision commits the Government of Canada to 
manage its business by the highest public service values. Responsible spending means spending 
wisely on the things that matter to Canadians. And finally, this vision sets a clear focus on 
results — the impact and effects of programs. 


Departmental performance reports play a key role in the cycle of planning, monitoring, 
evaluating, and reporting results to Parliament and citizens on behalf of ministers. Departments 
and agencies are encouraged to prepare their reports following principles for effective 
performance reporting (provided in the Guide to Preparing the 2003 Departmental Performance 
Report: http://www.tbs-sct.gc.ca/rma/dpr/02-03/guidance/gl-ld_e.asp). Based on these principles, 
an effective report provides a coherent and balanced picture of performance that is brief and to 
the point. It focuses on outcomes - benefits to Canadians and Canadian society - and describes 
the contribution the organisation has made toward those outcomes. It sets the department’s 
performance in context, associates performance with earlier commitments, explains any changes, 
and discusses risks and challenges faced by the organisation in delivering on these commitments. 
Achievements realised in partnership with other governmental and non-governmental 
organisations are also discussed. Supporting the need for responsible spending, it links resources 
to results. Finally, the report is credible because it substantiates the performance information 
with appropriate methodologies and relevant data. 


In performance reports, departments and agencies strive to respond to the ongoing and evolving 
information needs of parliamentarians and Canadians. The input of parliamentarians and other 
readers can do much to improve these reports over time. The reader is encouraged to assess the 
performance reports of organisations according to the established principles, and provide 
comments to departments and agencies to help them improve in their next planning and reporting 
cycle. 


This report is accessible from the Treasury Board of Canada Secretariat Internet site: 


http://www.tbs-sct.gc.ca/rma/dpr/dpre.asp 


Comments or questions can be directed to: 
Results-based Management Directorate 
Treasury Board of Canada Secretariat 
L’Esplanade Laurier 

Ottawa, Ontario K1A ORS 


OR at: rma-mrr@tbs-sct.gc.ca 
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Section I: Ministers’ Messages 


Accountability — for what we do and how we do it — is essential 
to an effective, responsive government that strives to meet the 
needs of Canadians. This Departmental Performance Report 
demonstrates the efforts and accomplishments of Human 
Resources Development Canada (HRDC) during 2002-2003. 


One of the most important accomplishments is the progress 
that we made on skills and learning issues. With the support of 
many partners, we engaged more than 10,000 people from all 
walks of life in consultations that culminated in the National 
Summit on Innovation and Learning in November 2002. The 
Government of Canada is following through on_ that 
commitment through initiatives such as the funding of the new 
Canadian Learning Institute in the 2003 Budget and a review of 
HRDC programs and services for their contributions to skills and learning. Together, we are 
building a productive future for our citizens. 


HRDC also made important enhancements in our support for children and families. The 
2003 Budget increased funding for the highly successful National Child Benefit, a key 
initiative in the fight against child poverty. In March 2003, federal, provincial and territorial 
governments reached an agreement on a Multilateral Framework on Early Learning and 
Child Care. Under this new agreement, $900 million will be transferred to the provinces and 
territories over the next five years. The Strategy on Early Childhood Development for 
Aboriginal Children, a parallel initiative, is being implemented to support measures for the 
well-being of our aboriginal children. Such investments in Canada’s children and their 
families will mean better beginnings for kids and a brighter future for the country. 


I am proud that HRDC is a public sector leader in providing services and information 
on line to Canadians. The strong response to our Appli-Web service, which enables people 
to complete applications for Employment Insurance benefits on line, and the interest in 
ordering personalized Statements of Contributions to the Canada Pension Plan from the 
HRDC Web site confirm that we are positioning ourselves as leaders in e-service. 


The impact of these and other achievements help demonstrate how HRDC continues to 
improve quality of life for all Canadians. 


The Honourable Jane Stewart, P.C., M.P. 
Minister of Human Resources Development 
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As Minister of Labour and Federal Co-ordinator on 
Homelessness, I am proud that my department provides services 
fundamental to the well-being of Canadians and _ their 
communities. The 2002-2003 year has been both successful and 
rewarding in the areas under my responsibility and I am pleased 
to present our latest progress. 


The Labour Program has continued its work to address day-to- 
day and emerging workplace issues. Working with our partners in 
labour and industry, as well as other levels of government, we 
have upheld labour legislation including the Canada Labour Code 
and the Employment Equity Act. We have maintained our record of 
success in mediation and conciliation, and we have focused on 
new areas of importance such as work-life balance, lifelong 
learning and ergonomics. 


I am also proud that the Labour Program has taken its place as a respected international 
leader in workplace issues. Our work with the Inter-American Conference of Ministers of 
Labour, as well as our participation in the Tri-national Occupational Safety and Health 
Working Group, are examples of how our commitment to safe, healthy and fair workplaces 
goes well beyond our national borders. 


In addition, the National Homelessness Initiative (NHI) has had a very positive impact in 
helping to address the emergency needs of those who are homeless or at risk of becoming 
homeless, a fact confirmed by formal evaluations. 


Through the NHI, we are continuing our commitment to address homelessness. 


In extending the NHI, the Government of Canada ensures that community partnerships 
fostered through the first three years (1999 to 2002) will be further strengthened to address a 
broader range of local needs on a more sustainable long-term basis. 


While we continue to address emergency needs in communities, the extension will focus on 
helping communities build on their successes in meeting emergency needs. Interventions to 
prevent and break the cycle of homelessness will be the next step. 


Our record for 2002-2003 is clearly one of people working together to turn shared values 
and commitment to action into results that make a difference in people’s daily lives. I am 
pleased and encouraged that our leadership, partnerships and resources have achieved so 
much and helped so many. 


The Honourable Claudette Bradshaw, P.C., M.P. 
Minister of Labour and Federal Co-ordinator on Homelessness 
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Strategic Framework for Planning and Reporting 


OUR MISSION 


To enable Canadians to participate fully in the workplace and the community 


OUR VISION 


Take an Enable Actasa_ | Emphasize Provide Build Continue to | Respect our 

integrated | Canadians | leaderin |preventative} the highest |partnership] community | develop and | core values 
approach to | to manage |policies and| measures | quality service capacity build on the 
human transitions | programs strengths of 
development |in their lives our people 


IN ORDER TO ACHIEVE 
Our Strategic Outcomes Through Our Service Lines 
Service Lines Income Employment Human Labour Corporate 
and Security insurance Resource Services/Service 
Strategic Income Benefits| Investment Delivery Support 
Outcomes $47,561M $12,956M $5,532M $178M $1,031M 
FTEs: 4,036 FILES; 7,592 FTEs: 4,031 FTEs: 680 FTEs: 7,847 


Income security for 
seniors, persons with 
disabilities and their 
children, survivors and 
migrants 
Opportunity to fully 
participate in the 
workplace 

and communit 

Safe, fair, stable and 
productive 
workplaces 
Sustainable and 
effective program 
management and 
service delive 


Total HRDC $67,258M 


Other Costs $243M 
Consolidated Total $67,501M 


FES: 24,186 
WORK WILL BE FOCUSED ON 
Ongoing Business Agenda Change Agenda 


Policy Renewal and Leadership * Skills and Learning 
Program Design and Services = 
A Strong Effective and Accountable Organization 
Maintaining a Capable and Diverse Workforce 


Modernizing Service 
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Who We Are 


HRDC operates within an environment of 
constant change as economic and_ social 
trends and conditions evolve at the global, 
domestic and local levels. Our mandate 
involves assisting Canadians of all ages as 
well as those with distinct needs, including 
Aboriginal people, Canadians —_ with 
disabilities, homeless Canadians and others. 
The policies, programs and services we 
deliver must continue to provide leadership 
and respond to the ongoing and evolving 
needs of Canadians. 


To ensure bettet- co-ordinated, _ more 
effective and efficient policies, programs and 
setvices, we often *seek fesulis” through 
collaborative arrangements with partners 
such as provincial and __ territorial 
governments, as well as Aboriginal 
organizations. Our partners use funds from 
HRDC to design and deliver programs and 
setvices that meet shared social and labour 
market priorities. We increasingly work with 
the voluntary and private sectors, labour and 
educators, as well as communities to achieve 


Our clients include: 


members of groups in society who need 
focused support to enable full workplace and 
community participation, such as low income 
families with children, youth at risk, older 
workers, Aboriginal people, persons with 
disabilities, homeless persons and visible 
minorities; 

parents who are saving for their children’s 
education; 


those who need assistance to pursue studies 


or to return to the labour market; 


employers, employees/workers and their 
representatives dealing with workplace-related 
issues; 


people receiving Employment Insurance 
benefits; 


Canadians looking for jobs; 


individuals who require a Social Insurance 
Number; 


the voluntary sector; 


seniors, children, survivors and people with 
disabilities who are eligible for public pensions. 


In summary, one day or another, every Canadian 
is served by HRDC. 


our goals. These partnerships are expected to show the same accountability for results and 
appropriate and effective use of public funds that we require from internal HRDC units. 


On April 1, 2002, HRDC assumed responsibility for managing operations of the Service 
Canada network of in-person, one-stop Access Centres, as part of a new strategic 
partnership agreement with Treasury Board Secretariat and Communication Canada. Today, 
the Service Canada network is comprised of 223 Access Centres across Canada, including 
64 operated by HRDC, 3 operated by Canadian Heritage, and 156 satellite Access Centres 


operated by Canada Post. 
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HRDC has an organizational structure that is designed to reinforce accountability for results 
to Canadians and accountability to Parliament. 


Organizational Structure 


Minister of 
Human Resources 
Developmen 


Minister of Labour and 
Federal Co-ordinator on 
H 


Secretary of State 
Children and Youth 


Commissioners 
- for Workers 


Senior ADM 
Service Delivery 


Deputy Minister 
and Chairperson 


Associate Deputy Minister 
and Vice-Chairperson 


National Headquarters Assistant Deputy Ministers / Regional Executive Heads 
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2002-2003 Expenditure Profile 


HRDC has the greatest expenditure on programs and services of any department. Almost 
$64 billion or 94% of the spending benefits Canadians through its statutory transfer 
payments such as the Employment Insurance (EI), Canada Pension Plan (CPP), Old Age 
Security (OAS) programs, or loans disbursed under the Canada Student Loans Programs. 


Consolidated Total: $67,501.1M 


Voted Grants and 


Gross Operating Contributions Other ; 
Other Statutory Costs $965.9 M $242.7 M vie chneee 
pasrerts | See ETN TO at ce 
$644.1M 3.8% 9 sige 


0.9% 


21.4% 


Employment 
Insurance 
$4,436.1M 


38.0% 


32 0% Old Age Security 

VY 7/0 Guaranteed Income Supplement 

Canada Pension Plan Allowance 
$21575.4M $25,692.4 M 


HRDC’s Gross Expenditures Statutory Transfer Payments 


Budgetary Grants and Contributions 
Net Operating Costs Old Age Security programs 25,692.4 
Operating Expenditures 020.3 Other Statutory Payments: 
Statutory Expenditures 366.2 886.5 Canada Student Loans 239.0 
Add Recoveries in relation to: Canada Education Savings Grant 342.9 
Canada Pension Plan 275.4 Others 0.4 582.3 
Employment Insurance Account 1,318.0 Total 26,274.7 
Workers Compensation 6o:2, = 1662.0 
Gross Operating Costs 2,549.1 Canada Pension Plan benefits 21,575.4 
Voted Grants and Contributions 965.9 Employment Insurance benefits 
Total Gross Expenditures 35150 Part | 12,324.7 
Other — Workers Compensation Part Il 2,111.4 14,436.1 
and El/CPP Charges and Recoveries 242.7 Other Specified Purpose Accounts* 61.8 
Non-Budgetary 
Loans disbursed under Canada Student Total Statutory Transfer : 
Financial Assistance Act (CSFAA) 1,395.4" Payments 62,348.0 


a. Includes payments related to Government Annuities Account and Civil Service Insurance Fund. 
b. These two amounts directly benefit Canadians. 
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Departmental Context and Operating Environment 


At the time our department carried out its planning for 2002-2003, we anticipated many 
factors that would affect our priorities and operations: some slowing of economic growth; an 
increased commitment by the Government to skills and learning among Canadians; the 
steady aging of the Canadian population whether in the labour force or turning to public 
pensions for at least some income on retirement. We recognized that the Government 
would seek to expand its cooperation with the provinces and territories on shared social and 
labour market concerns. We appreciated the need to improve service delivery and our own 
program management. 


As the year progressed, we were deeply involved in taking on the challenges set out in the 
September 2002 Speech from the Throne. For example, to help children and families out of 
poverty, we were engaged in efforts to increase the National Child Benefit and increase 
access to eatly learning opportunities. Our discussions with provinces and territories led to 
the Multilateral Framework on Early Learning and Child Care in March 2003. We expanded 
our work to make Canada a magnet for talent and investment through support and 
partnerships for skills and learning, whether for young people, new immigrants or in 
workplaces. We were a central contributor to federal actions for healthy communities and 
cities through our homelessness initiatives. 


Most of those factors had implications that we managed in the context of our ongoing 
operations and priorities. However, we also identified the importance of pursuing a Change 
Agenda that would lead to a much more fundamental transformation of HRDC. Our Report 
on Plans and Priorities drew attention to a commitment to move “from an organization 
oriented to narrow business lines to one more focused on citizen needs, regardless of 
traditional program and service boundaries.” 


This commitment to modernizing service recognized that since HRDC was created in 1993, 
we had come a long way to make our programs and services more client-centred and 
responsive — but also that we could do much more. As we looked at the department, we saw 
an organization that spent most of its operating resources on managing and supporting 
distinct transactions with individuals, with most of those transactions having their own 
delivery models, rules, processes and paperwork. We saw programs that did not mesh well 
from a citizen-centred perspective. 


So, we launched our Modernizing Service for Canadians (MSC) initiative. It incorporated 
much of the work we had launched as part of the Government On-line initiative and 
reflected the Government of Canada Service Vision. Putting technology to work for better, 
faster and more accurate service delivery was an important component of our Modernizing 
Service plans. 


For example, we made progress so that Canadians can apply for Employment Insurance 
benefits on-line. We also built on a pilot in which some employers can file Records of 
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Employment electronically for staff who stop working, instead of completing the typical 
paper documents with data that must be entered by HRDC staff into our systems. We 
examined best practices from around the globe on how out call centres can provide more 
integrated and efficient service to our millions of callers annually. 


We soon concluded that while this work was essential and should continue, it was not 
enough. We needed to ensure that we were looking at our social and labour market policies 
in the same citizen-centred way. We needed to bring our corporate services in line with the 
direction that we were going. We needed to revisit both our programs and the delivery 
systems that connect Canadians to them. In doing all these, we took into account our work 
to assess and manage risk and our analysis of Canada’s evolving social and labour market 
environment. 


We realized that beyond the work of MSC, the department required a more comprehensive 
transformation process. Therefore through our Agenda for Renewal, we are undertaking a 
complete reassessment of policies, programs, services and delivery to reflect the priorities of 
Canadians and the direction the Government has set in terms of delivering results for 
Canadians. 


By the end of 2002-2003, we were examining ways to automate the delivery of Employment 
Insurance, Canada Pension Plan, Old Age Security and other benefits to individuals. We fully 
understood that this innovation would occur while still ensuring access to the personal 
support that many Canadians still require, whether in-person, by responding to more than 
50 million calls per year, or introducing equally responsive e-mail services. 


We were looking at a more contemporary role for the front-line staff in locations across 
Canada. We see our local presence moving from transaction processing to building 
relationships with people, businesses and community groups. We began to look at how best 
to update our policies, programs, services and supports so that they better enable 
HRDC clients and partners to thrive in a changing society and economy. HRDC will 
continue as a recognized leader in service delivery, and will build on and support the 
realization of the Government of Canada’s renewed Service Delivery Vision. 


In thinking about how to become truly citizen-centred, we understood that this meant taking 
into account not just the interests of program and service clients but also all Canadians who 
are interested in mote efficient, effective programming. Accordingly, our commitment to 
transformation has included attention to improving our accountability mechanisms, bringing 
costs of service down and strengthening our program integrity and risk management. 


Our Agenda for Renewal also envisions a renewed policy framework that will focus on what 
needs to be done to meet the evolving social and labour market needs of Canadians. We will 
update our policies in the light of trends such as the aging population and the 
knowledge-based economy and society — examining the role of HRDC as well as other 
federal partners, other levels of government, employers, non-governmental organizations 
and others. This includes policy leadership for a society that fosters lifelong learning, enables 
participation in employment and promotes social inclusion for all Canadians. 
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That kind of policy thinking is being matched by a rethinking of the many programs and 
services that HRDC offers. We began to set a new direction that will see us move to a more 
integrated and coherent set of programs. It will see us apply a citizen-centred perspective to 
identify ways we can make the most difference to benefit Canadians. 


The Agenda for Renewal also involves a commitment to reduce our corporate overhead 
costs. During 2002-2003, we began work to consolidate services where appropriate. 


HRDC appreciates the scale of this transformation and the potential impacts on our staff 
and partners. As part of our planning during 2002-2003, we initiated the development of a 
change management strategy to bring the many pieces together into a single roadmap for the 
department, based on the interests of citizens. This included establishing governance models 
to keep this comprehensive effort on track and focused on delivering results and putting our 
strategic business deliverables at the centre of executive Performance Management 
Agreements. 


An important aspect of this was attention to human resources considerations because not 
only did we accept that these changes would affect all our staff, we understood the critical 
need to engage and work with them through the transitions that will come in the years 


ahead. 


Another important aspect of change management is to ensure that Canadians and all our 
partners can always rely on effective operation of HRDC activities. Even in the most 
sweeping transformation, every day people require Employment Insurance income benefits 
to help replace income; others become eligible for Canada Pension Plan or Old Age Security 
benefits; employers and workers turn to our staff as they address workplace issues; people, 
businesses and others look for assistance with labour market and social development needs. 
Our core operating context is to meet those day-to-day needs, while transforming HRDC so 
we meet those needs better and contribute even more effectively to achieving 
government-wide goals. 
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Section IV: Performance Results and Policy 
Accomplishments 


Income Security for Seniors, Persons with Disabilities and 
Their Children, Survivors and Migrants 


This strategic outcome recognizes the critical role that Human Resources Development 
Canada (HRDC) plays in the service of Canadians through our responsibility for the 
Government of Canada’s public pension programs. During 2002-2003, we generally met or 
exceeded the expectations that we set in the Report on Plans and Priorities. Our planning 
environment was focused on ensuring the highest quality of service through the channel of 
their choice to a continually increasing number of public pension clients. Our planning 
recognized that we have a strong base on which to build, with a 79% client satisfaction 
rating among Canada Pension Plan (CPP) and Old Age Security (OAS) clients.’ Another part 
of our environment was the increased attention to maintaining a balance between high 
quality of service for Canadians and program accountability, which we did by using 
integrated risk management to apply the principles of modern comptrollership. 


This focus on service coincided with the 75th anniversary of public pensions, which we 
commemorated in 75 communities across Canada — looking back from humble beginnings 
in 1927 to a well-established internationally recognized public pension system. Fifteen 
million Canadian employees, employers and self-employed people contribute to the Canada 
Pension Plan. Taxpayers contribute to the government’s general revenue, which funds the 
payments under the Od Age Security Act. Their contributions and taxes help Canadians today, 
by ensuring there are funds to pay today's seniors and Canadians receiving CPP benefits. 
Today’s OAS and CPP programs provide over $47 billion in benefits to 4.6 million 
Canadians. The contributions of Canadians to the CPP ensure that the benefits of the CPP 
will be there tomorrow for the persons with disabilities and their children, survivors, seniors 
and migrants to and from Canada. 


These public pensions contributed to a two-thirds decrease in the proportion of seniors 
living in poverty between 1980 and 2000. In 2000, 7.3% of seniors lived below Statistics 
Canada’s low-income cut-offs, compared to 20.8% twenty years earlier.” Canada’s public 
pension system is well-poised fiscally for the challenges of the future. The latest CPP and 
OAS Actuarial Reports confirm that Canada has taken appropriate steps to ensure that the 
public pension system will meet the needs of an aging population.’ Census data show that 
the median age of Canada’s population reached an all-time high in 2001 and actuarial reports 
estimate that Canadian seniors in 2025 will live 1 to 1'/ years longer than their counterparts 
today.’ Meanwhile, since 1976, the median retirement age has fallen from 65 to close to 60 as 
more and more Canadians are retiring at younger ages.” While these trends are occurring 


Compas Inc, HRDC Chent Satisfaction Survey, Phase 1, October 2001. 

Statistics Canada, Income in Canada (Catalogue no. 75-202-XIE), November 2002. 

Office of the Chief Actuary, 78” Actuarial Report on the Canada Pension Plan, November 2001. 

Office of the Chief Actuary, Fifth Actuarial Report on the Old Age Security Program, December 2000. 
Statistics Canada, Perspectives on Labour and Income (Catalogue no. 75-001-XIE), Vol. 2:9, September 2001. 
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world-wide, Canada is one of the few countries to take the necessary steps to ensure that 
public pensions will be there for future generations. 


The following payments have been directed to Canadians during the last year. 


Statutory and Non-Statutory Transfer Payments’ 


2002-2003 
Planned Total 
(millions of dollars) Spending Authorities Actual 
Old Age Security-Related Transfer Payments? 26,350.0 25,692.4 25,692.4 
CPP Benefit Payments*® 21,184.4 21,484.5 ° Z1,010.4 
Total 47,534.4 47,176.9 47,267.8 


For complete financial information by Service Line, see Tables 2 to 5 on pages 58 to 62. 

For additional OAS information, see pages 90 and 91. 

For additional CPP information, see page 66. 

This number reflects the 2002-2003 forecast as reported in the 2003-2004 Report on Plans and Priorities (RPP). CPP 
Benefits Payments are statutory. 


aoc 


A table summarizing all key performance indicators related to this strategic outcome is on 
page 17. More information on the Income Security service line is also provided under the 
Sustainable and Effective Program Management and Service Delivery strategic outcome. 


During 2002-2003, we identified major priorities in our work to provide income security for 
seniors, persons with disabilities and their children, survivors and migrants. In our 2002-2003 
Report on Plans and Priorities, we committed to achieve the following priority for this 
strategic outcome. 


> Ongoing Business Agenda 


Program Design and Service 


Income Security Client Service Strategies 


The CPP and OAS programs serve a broad and diverse range of clients from the 
11.1 million who contribute to public pension plans in their working years, to the 4.6 million 
beneficiaries. To support this broad assortment of Canadians, we committed to pursue client 
service strategies focused on one or more of our main client groups — seniors, low-income 
pensioners, persons with disabilities and their children, survivors, migrants and contributors. 


All client groups 


In addition to our work on client-friendly applications and our commitment to client 
engagement, we committed to implement a Client Service Charter in 2002-2003 that would 
outline the level of service clients could expect when interacting with us and that would 
reflect the pillars of the government’s Service Improvement Initiative. While we focus-tested 
and refined the Charter in 2002-2003, we saw an opportunity to expand its reach to all 
HRDC programs as part of our Modernizing Service for Canadians (MSC) initiative. While 
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this has delayed the implementation for CPP and OAS, the eventual outcome will be better, 
more transparent service for all HRDC program clients. 


In addition, we committed to developing a client feedback and redress mechanism that 
would build on previous improvements and guidance from the 2001 HRDC Client 
Satisfaction Survey. To reach this commitment, we piloted new feedback mechanisms 
concepts based on reviewing client letters and phone calls. The best practices and lessons 
learned from these mechanisms will guide us towards achieving the most effective redress 
mechanism possible. 


In our 2002-2003 Report on Plans and Priorities, we committed to a multifaceted project that 
would provide Canadians with an additional mode of service by providing on-line access to 
CPP and OAS information and services. We made progress towards internet-based services 
that will allow clients to view and update their personal information, such as address, 
telephone number and direct deposit information, as well as to view and print information 
related to their monthly benefit payment, their annual tax slips and their CPP Statement of 
Contributions. Implementation will depend on the government-wide introduction of secure 
registration and authentication services for these and other on-line services. 


We led in the development of the Canada Benefits site,’ which was launched in November 
2001. As of March 2003, over 500,000 visitors had accessed this site to obtain information 
about federal, provincial and territorial financial benefit programs for individuals. A Benefits 
Finder on the site allows users to obtain a personalized list of potential benefits based on 
their personal circumstances. 


Seniors 


Seniors are a fast-growing demographic segment. Last year, almost four million seniors 
received the basic OAS pension. That number is expected to more than double to 
8.4 million by 2030.’ The CPP Retirement program is facing similar levels of increase. 


To better meet the needs of seniors, we committed to make our applications for benefits 
mote client-friendly. One step toward this goal was a comprehensive review of current 
legislation, regulations, policies and procedures. That informed our actions to streamline the 
application forms for OAS and CPP Retirement benefits and to make these simplified 
applications accessible via the internet in 2003-2004. 


Low-income pensioners 


In 2002-2003, 1.4 million low-income pensioners received the Guaranteed Income 
Supplement (GIS). This income-tested supplement is designed to provide additional income 
security to seniors with little or modest incomes. The Alowance and the Allowance for the 
Survivor are additional income-tested benefits designed specifically for spouses or common- 
law partners of GIS recipients or survivors, aged 60 to 64, who meet residency requirements. 


6 See website www.CanadaBenefits.gc.ca. 
7 Office of the Chief Actuary, Fifth Actuarial Report on the Old Age Security Program, 2002. 
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Reaching and informing seniors about the financial assistance available to them continued to 
be a priority in 2002-2003 as described in our Report on Plans and Prionties. In 2002-2003, we 
continued the initiative that began in the previous year to reach potentially eligible GIS 
clients. This initiative included targeted mailings of simplified, pre-filled applications to 
105,000 OAS clients identified through the tax system as potentially eligible for the GIS. In 
addition, by way of our partnerships with CCRA, we reached approximately 65,000 more 
seniors who declared low-income levels on their income tax returns and who were not 
receiving either the OAS pension or the GIS. This targeted mailing provided information 
about the benefits and encouraged individuals to apply. This letter prompted more than 
20,000 calls from seniors. Outreach workers engaged in national, regional and local activities 
to inform seniors, service providers, caregivers, volunteers and other partners about the GIS 
and how people can apply. A national ad campaign was carried out in order to increase 
awareness of the GIS and Allowance benefits and to reach seniors who had not yet applied 
for them. 


The campaign included print ads in community papers, radio and TV messages, and had a 
special emphasis on those in more difficult-to-reach areas. Some of these areas included 
rural, ethnic and/or Aboriginal communities. This multi-media campaign ran between March 
and September 2002. Overall, the campaign prompted 17,000 calls to the Government’s 
1-800 O-Canada line. Together, these actions reached seniors across Canada, increasing 
awareness of GIS and how to apply for the benefit. Seventy-five thousand new clients were 
put into pay through these initiatives, representing $211 million in new benefits for these 
clients. As well, HRDC improved the GIS application process by simplifying the forms that 
are used by new clients and by those who do not renew their GIS each July through the tax 
system. 


Efforts that were pursued in 2002-2003 included direct outreach, communications and 
distribution of information materials, such as yearly T4 information inserts (7.5 million), 
CPP Statements of Contributions (4.5 million in 2002-2003) and presumptive OAS/CPP 
application kits (about 250,000 per year). In addition, we developed an extensive network of 
partnerships with community service providers who support low income seniors, such as 
food banks, meal programs and shelters. 


Simplifying GIS processes continues to be a key aspect of HRDC’s efforts to modernize 
services for Canadians. HRDC continued to work in partnership with CCRA, to put in place 
the necessary foundations (1.e., systems and procedures) that will enable us to further 
simplify the GIS renewal process. 


In our 2001-2002 Departmental Performance Report and in our response to the 2001 report of 
the Standing Committee on Human Resources Development and the Status of Persons with 
Disabilities, entitled The Guaranteed Income Supplement: The Duty to Reach All, we committed to 
report on the results of the mailing campaign and estimates of potential clients not receiving 
OAS, GIS or Allowance benefits. The Fifth Actuarial Report on the Old Age Security Program 
(May 2002) reported that in 2000, 98.2% of seniors received the OAS pension. Those not 
receiving the OAS generally do not meet the residency requirements. The best 
approximation, based on 2000 Statistics Canada information, is that there were an estimated 
196,500 potentially eligible GIS recipients and an estimated 54,000 potentially eligible 
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Allowance recipients who did not apply for benefits as of the year 2000. Although 
HRDC’s initiatives to increase take-up should have reached many of these potential clients, 
HRDC will continue its efforts to improve its processes to apply for and receive benefits. 


Persons with disabilities 


The CPP disability program provides benefits to CPP contributors with severe and 
prolonged disabilities who meet the eligibility requirements. In 2002-2003, we provided 
benefits to 282,000 people with disabilities who met the established criteria. 


We phone all clients who have applied for CPP disability benefits. We explain how we will 
process their application, the information we may need from them and we provide answers 
to questions they may have. At the time of a decision, we phone the client to explain it, and 
follow that with a detailed and personalized letter. Where appropriate, we give information 
about other income support programs and services to clients whose applications have not 
been approved. The number of denied clients who appeal the decision has dropped 
substantially since the introduction of these measures. 


In February 2003, all 282,000 CPP disability beneficiaries received the second annual client 
newsletter, “Staying in Touch’, as an insert with their T4 form. We have posted these 
newsletters on our website.’ This was very well received, with an overwhelmingly positive 
response to the 1-800 line. 


As of March 31, 2003, 450 participants were receiving vocational rehabilitation services. In 
addition, over 2,000 clients who had reported a return-to-work benefited from a 3 month 
period, considered a work trial, with continued benefits. CPP also partnered with other 
disability providers to jointly provide vocational rehabilitation services to mutual clients to 
support their return to work. 


In keeping with our commitment to engage our clients, in 2002-2003 the National 
CPP Disability Client Round Table met twice. This Round Table helped us gain a better 
understanding of our clients’ specific needs. 


Survivors 


Survivors encompass a broad range of Canadians who have experienced one of life’s most 
difficult transitions — a death in the family. In 2002-2003, HRDC paid $3.3 billion in benefits 
to one million survivors of deceased CPP contributors and their children and paid 
$132 million to 30,000 Allowance for the Survivor beneficiaries. In addition, approximately 
$200 million was paid in the form of death benefits. 


In 2002-2003, we committed to the active engagement of clients, such as survivors, in the 
development of program policy and services. In 2002, a new Client Round Table for 
Survivors was formed. Similar to other round tables, this initiative helped us to build 


8 Estimating the number of seniors not receiving the GIS or Allowance is more difficult as eligibility for the GIS and the 
Allowance is linked to income. Some seniors do not file taxes and data about their income is not available. HRDC has 
developed estimates based on the tax filer data available from Statistics Canada. Statistics Canada data are not yet 
available beyond 2000; statistics based on 2002 income tax returns will not be released before the fall of 2004. 

9 The “Staying in Touch” newsletter is available at http://www.hrdc-drhe.ge.ca/isp/pub/dsbnewsfeb_e.shtml. 
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relationships with this diverse client group while providing many insights into the key 
concerns and issues facing them. Development of an on-line consultation tool has begun 
and continues as we explore other opportunities for engagement among all our client 
groups. As well, our Outreach team laid the groundwork for a national partnership with 
funeral service providers by meeting with the Funeral Services Association of Canada and 
raising awareness of survivors’ benefits with local providers. 


Contributors 


Contributors comprise the largest Income Security client group. Almost’” every person in 
Canada over the age of 18 who earns a salary over the set minimum, as well as almost every 
employer, must pay into the CPP. As part of our on-line services commitment, we 
introduced the Canadian Retirement Income Calculator on the internet in June 2002."" As of 
March 2003, more than 40,000 individuals had accessed this on-line tool to calculate their 
estimated retirement income from public and private sources, specifically OAS, CPP, 
employer pensions and Registered Retirement Savings Plans. We also completed work to 
enable CPP Contributors living in Canada to be able to request over the internet that we 
mail them a Statement of Contributions.'* Over four million contributors received a 
Statement of Contributions in 2002. 


Through the Outreach program, we have developed an extensive partnership with the 
financial planning industry and provide training and awareness of Canada’s pension system 
to professionals who have daily contact with our contributors. 


Migrants 


Over 350,000 persons in Canada have lived and worked in other countries and receive 
pensions from those countries. The total amount of those pensions comes to almost 
$1.7 billion a year. In contrast, Canada pays about $350 million in OAS and CPP benefits to 
persons living abroad. To ensure that Canadians will continue to receive all the pensions 
from other countries in which they have lived and worked, HRDC concludes social security 
agreements. To date, Canada has signed 46 bilateral social security agreements — the most of 
any country in the world. 


In 2002-2003, new agreements with the Czech Republic and Slovakia entered into force, 
along with a revised agreement with Australia. The Minister of HRD signed a supplementary 
agreement with Germany. 


'0 Except residents of Quebec, which has a parallel program, and those who are in excepted employment, as defined by 
Section 6(2) of the Canada Pension Plan. 
"The Canadian Retirement Income Calculator can be accessed at https://srv260.hrdc-drhe.ge.ca/. 


2 The On-line Statement of Contributions request can be accessed at 


http://hrde-drhe.ge.ca/isp/cpp/soc/proceed_e.shtml/. 
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Summary of Key Performance Indicators 


Objective (O) 
Result (R) 


2002-2003 Key Performance Indicators 


Percentage of callers answered by a Service Delivery Agent within three minutes 


Average number of working days to process Old Age Security (OAS) 
applications 


: 28.0 days 
: 21.4 days 
: 28.0 days 
: 21.6 days 
: 62.0 days 
: 68.1 days 
: 71.0 days 
: 67.5 days 


Average number of working days to process Canada Pension Plan (CPP) 
retirement applications 


Average number of working days to process initial CPP Disability applications 
(see note 1) 


Average number of days to process first level of appeal (CPP Disability) 


Number of Disability beneficiaries with whom follow-up contact has been made 
(see note 2) 


Number of Disability beneficiaries attempting to return to work (see note 3) 


* 95% of objective | — Results not n/a Objectives 
achieved achieved not available 


Legend V Results 
achieved 


Comments 


Note 1: The speed of service objective was not met due to staff turnover and high volumes in 
some regions. Corrective measures to address the problems were put in place over the course of 
the year, and resulted in a steady improvement in throughput times. The speed of service targets 
were being met nationally by March 2003 when processing times declined to 55 days. 


Note 2: The performance target was based on expectations about the mix of complex and 
non-complex cases to be reassessed. The workload was dominated by more complex and 
time-consuming cases, fewer of which could be processed with the available resources. 


Note 3: The primary source of information on clients attempting to return to work is the 
clients themselves. In the past, clients were required to report to HRDC as soon as they 
started to earn any income. In order to encourage beneficiaries to attempt work trials to see 
if they are able to return to full-time work, HRDC introduced a new policy that clients did 
not need to report their earnings to us until they had reached a specific amount, namely 
$3,900. This allowable earnings policy has resulted in a drop in the number of clients who 
report returning to work; however, those who report earnings now are more likely to have a 
real capacity to earn enough to go off CPP disability benefits. 
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Opportunity to Fully Participate in the Workplace 
and Community 


This strategic outcome recognizes the role that HRDC plays in creating opportunities for 
Canadians to gain the skills, knowledge and opportunities they need to participate and 
contribute to the economic and social development of their own lives, their communities 
and Canadian society. During 2002-2003, we generally met or exceeded the expectations that 
we set in the Report on Plans and Priorities. This took place in an environment in which the 
Government of Canada began to develop a major focus on skills and learning that will 
engage all sectors of Canadian society and that will lead to a reorientation of many of our 
activities under this strategic objective over time. It also took place in an environment in 
which Canada’s continued economic growth has emphasized the need to open doors to 
skilled employment for all Canadians of working age, particularly those who have not fully 
participated in the past. 


HRDC provides a range of programs and services that reach Canadians of all ages as well as 
those with distinct needs, including Aboriginal people, persons with disabilities and homeless 
individuals. We design and deliver these programs and services directly or in partnership 
with communities, other levels of government, educational institutions, 
Aboriginal organizations, and the private and voluntary sectors. 


For more than 60 years, Employment Insurance (EI) has ensured individual well-being, 
economic stability and a flexible labour market by providing temporary income support to 
many Canadians who lose their jobs. Over time, it has added benefits for people who must 
leave work due to sickness or the birth or adoption of a child. 


The following payments have been directed to Canadians during the last year. 


Statutory and Non-Statutory Transfer Payments’ 


2002-2003 
Planned Total 
millions of dollars Spending Authorities Actual 
Non-Statutory Grants & Contributions 934.3 1,074.6 964.2 
Statutory Transfer Payments 977.0 582.3 582.3 
Sub-total 1,911.3 1,656.9 1,546.5 


El Part | - Benefit Payments 13,712.8 12,894.7° 12,324.7 

El Part Il - Employment Benefits and Support i 

Measures 2, 18732 2,141.3 2.14124 
Sub-total Employment Insurance Benefits”  15,900.0 15,036.0 14,436.1 


Other - Government Annuities and Civil Service 

Insurance Payments° 60.9 63.0° 61.8 
Non-Budgetary - Loans disbursed under the Canada 

Student Financial Assistance Act *° 1,800.0 1,504.0 1,395.4 


Total 19,672.2 18,259.9 17,439.8 


a. For complete financial information by Service Line, see Tables 2 to 5 on pages 58 to 62. 

b. The El Part Il data is presented on modified cash basis. Starting in 2002-2003, the El statements reflect a change in 
accounting policy to present them on full accrual basis. For additional information, see page 65. 

c. For additional information, see pages 63, 67 and 68. 

d. Data reflect the 2002-2003 forecast as reported in the 2003-2004 Reports on Plans and Priorities (RPP). 
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A table summarizing all key performance indicators related to this strategic outcome is on 
pages 36, 37 and 38. More information on our Employment Insurance Income Benefits and 
Human Resource Investment service lines is also provided under the Sustainable and 
Effective Program Management and Service Delivery strategic outcome. 


During 2002-2003, we identified major priorities in our work to provide Canadians with the 
opportunity to fully participate in the workplace and community. In our 2002-2003 Report on 
Plans and Priorities, we committed to achieve the following priorities for this 
strategic outcome. 


> Change Agenda 


Skills and Learning 


Investing in Skills and Learning 


The Government of Canada released Knowledge Matters: Skills and Learning for Canadians as patt 
of Canada’s Innovation Strategy in February 2002.'° Knowledge Matters identified possible 
national goals and milestones and committed the Government of Canada to consult with 
stakeholders on the skills and learning challenges the country faces and the action plan 
needed for continued prosperity. 


During 2002-2003, more than 10,000 Canadians took part in consultations that started 
May 2002 and concluded in November 2002 with the National Summit on Innovation and 
Learning. Canadians were heard by participating in one of the 33 regional events, over 
40 best-practice roundtables or by filling out an online workbook. What we heard from 
Canadians was that: the issues were real and important; we must take a lifelong learning 
approach to address them; we need to develop the skills of our current workforce, ensure 
the participation of all and invest more in workplace skills development; and knowledge and 
information are critical to sound decision-making.'* 


The 2002 Speech from the Throne set out the Government of Canada’s vision of making 
Canada a magnet for talent and investments by identifying key areas where we need to 
continue to move forward as a country. Based on the consultation results, the federal 
government identified four priorities for future investments in skills and learning: 

* Building a nation of lifelong learners; 

# Ensuring more learning takes place in Canadian workplaces; 


# Building an inclusive workforce; and 


= Ensuring that we base our actions on high-quality information and report regularly to 
Canadians on results. 


13 For further information see http://www. innovationstrategy.gc.ca/cmb/innovation.nsf/pages/Menu-e. 
4 For further information see http://www.hrdc-drhc.gc.ca/sp-ps/sl-ca/events_e.shtml. 
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To support this overall commitment, HRDC devoted a great deal of attention during 
2002-2003 to Knowledge Matters consultations, the initial policy development and other efforts 
necessaty to define options for turning these priorities into results in the coming years. 
Budget 2003 announcements enabled us to continue to move forward on the Skills and 
Learning Agenda. 


For example, Budget 2003 announced $100 million to establish the Canadian Learning 
Institute. When in operation, it will provide Canadians with the data and information they 
need to make informed decisions about their investments in learning. An initial round of 
consultations was conducted in January 2003 with representatives of the provinces and 
territories and more than 50 organizations. This helped to define the broad parameters of 
the Institute for further work in 2003-2004 and subsequent years. 


During 2002-2003, we also made the following progress towards the four key priority areas 
in the 2002 Speech from the Throne and the goals and milestones outlined in Knowledge 
Matters. Other emerging initiatives in areas such as early childhood development, youth and 
improving the participation of people with disabilities in skills and learning activities are 
discussed elsewhere under this strategic outcome. 


In support of the Knowledge Matters goal that all qualified Canadians have access to 
high-quality post-secondary education, HRDC explored possible enhancements to student 
financial assistance as a means to better support students in need and to encourage them to 
enroll in post-secondary education. Student financial assistance was a recurring issue during 
the Knowledge Matters consultations, one that was complemented by the results of a 
federal-provincial-territorial working group that looked ahead to improvements. Those 
processes led to improvements to the Canada Student Loans Program (CSLP) that were 
announced in Budget 2003. These improvements will expand access to student loans, raise 
the amount of money that students can earn or gain through scholarships before affecting 
their loans and improve access to debt management measures. CSLP is also discussed later 
in this section under Program Design and Service. 


Another impact of our work on skills and learning was to build stronger links with 
community colleges through the Association of Canadian Community Colleges (ACCC). For 
example, we worked with the ACCC to examine how essential skills, such as reading text, 
working with others and computer use, can be integrated into college curricula. We, Industry 
Canada, the ACCC and Canadian Manufacturers and Exporters brought together 
community colleges and small and medium enterprises to address ways for those kinds of 
business to tap the training, technological and business expertise at colleges more easily. That 
discussion generated ideas for local, regional and national strategies and a commitment to 
reconvene in 2003 to assess progtess. 


Working with Industry Canada, other federal departments, and outside experts and 
stakeholders in the e-learning industry and the NGO sector, HRDC helped to establish the 
Canadian e-Learning Enterprise Alliance (CeLEA). This group works with government 
partners to build capacity in the e-learning sector in Canada by identifying commercial 
opportunities in the booming global e-learning market, and by developing and marketing 
innovative e-learning applications like distance learning, virtual classrooms and content for a 
vatiety of markets. CeLEA already has about 40% membership of Canada’s e-learning 
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industry, mainly in the small and medium enterprise sector, and it will contribute to Canada’s 
learning culture by helping learning institutions acquire e-learning applications which in turn 
will provide broader learning opportunities at home, work or school. 


We also continued to help communities develop Community Learning Networks (CLN). 
CLNs offer Canadians access to a variety of e-learning resources and technologies and assist 
communities in establishing their own learning networks. In 2002-2003, we invested close to 
$8 million in CLNs. By March 2003, there were about 80 CLNs in place in communities 
across Canada; with almost half of these involving people living in rural and remote areas. 
CLNs have increased access to, and use of, learning technologies within communities, 
including for members of more disadvantaged groups. They also successfully worked to 
identify and respond to the needs of end-user groups. By offering opportunities for skill 
development for disadvantaged or isolated learners, CLNs contribute to the development of 
a Canadian learning society. 


In support of the Knowledge Matters goal of helping ensure that Canada’s current and 
emerging workforce is more highly skilled and adaptable, we realigned and integrated our 
programs and services to better focus our resources on skills priorities. For example, during 
2002-2003, we developed and began to implement strategies to use the current Employment 
Benefits and Support Measures to support priorities of the Skills and Learning Agenda. For 
example, in co-managed regions where authority has not been devolved to a provincial or 
territorial government, work is underway to increase testing of essential skills such as 
numeracy and oral communication, as well as increasing the number of apprentices. 


The Yellowknife Aboriginal Skills Round Table built consensus around a policy gap relative 
to Aboriginal employment benefits from major development projects. To address this issue, 
Budget 2003 provided $25 million in funding (over two years) for the Aboriginal Skills and 
Employment Partnership. This will foster greater partnerships between the provinces, 
territories, private sector and Aboriginal groups in order to take advantage of major 
economic opportunities, thereby increasing Aboriginal peoples’ access to essential skills, 
training and sustainable employment. 


We also developed the Workplace Skills Strategy for HRDC, which integrates key initiatives 
such as our work on essential skills, workplace literacy, apprenticeship, sector councils and 
initiatives to assess and recognize all forms of formal and informal learning. 


The first key component of this strategy focuses on apprenticeship issues because of the 
need for skilled people to fill current and projected skills shortages in many trades. This 
strategy includes support for the development of a more coherent apprenticeship system in 
Canada that would increase the number of apprentices who complete certification. We also 
worked with partners to identify ways to encourage more Canadians to consider career 
opportunities in skilled trades, enhance the mobility of apprentices across Canada and 
develop core national curricula standards for skilled trades. 


During 2002-2003, we continued to promote the Red Seal program that enables people 
holding a Red Seal endorsement to practice their trade throughout Canada, and leverage 
strategic partnerships with employers, unions, educators and provincial/territorial 
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governments. During 2001, over 18,000 apprentices completed their apprenticeship training 
and over 10,450 Red Seal endorsements were issued.” 


HRDC’s Workplace Skills Strategy will also increase financial support to Canada’s sector 
councils. During 2002-2003, we worked to expand and strengthen the network of sector 
councils through the Sectoral Partnership Initiative.'° For example, we started establishing a 
performance-based regime to measure, demonstrate and communicate the results and 
achievements of sector councils. 


We also began to engage other government departments in determining the nature and 
strategic scope of sector council activities. This will further strengthen the network by raising 
the profile of sector councils and by positioning them to be instruments to deliver on a more 
horizontal range of government priorities, identified and supported by other departments. 


Knowledge Matters proposed the creation of a cross-sectoral “Workplace Skills Development 
Gold Standard” to foster a culture of lifelong learning in the workplace and increase private 
sector involvement in workforce training and development. We consulted with the private 
sector on the development of a Standard for Learning Organizations and a benchmarking 
tool against which individual employers could measure their learning and human 
resources activities. 


A third key component of the Workplace Skills Strategy is the development of essential skills 
for the workplace.'’ Literacy skills make up three of the essential skills and are an ongoing 
HRDC priority. During 2002-2003, we developed a five-year national family literacy initiative 
in official language minority communities. We also work in partnership with provinces and 
territories and other literacy stakeholders on a range of activities aimed at improving the 
literacy skills of adult Canadians. For example, we are currently partnering with the 
University of Alberta Centre for Research on Literacy and the Centre for Family Literacy to 
conduct a longitudinal study of an intensive family literacy model to analyze the long-term 
effects of this model on individuals' literacy development. To generate the information for 
better policy and program decisions, we worked with provinces and territories to conduct an 
International Adult Literacy Skills Survey, which included an over-sample of Aboriginal 
participants for the first time and developed the literacy research journal Literacies: Researching 
Practice, Practicing Research.’ 


A linked initiative that was noted in the Report on Plans and Priorities was progress on the 
Extended Occupational Network (EON). This electronic data base can be used by 
employers and practitioners to assist Canadians in assessing and determining the skills 
required for an occupation. During 2002-2003, we developed the design specifications for 
KON and then developed, tested and refined a prototype. 


All Canadians have skills and knowledge that are valuable, yet these often remain underused 
and undervalued because they lack formal recognition by employers or educational 


15 2001 is the latest year for which we have received information from provincial partners. 

16 For further information on this horizontal initiative, see http://www.tbs-sct.gc.ca/rma/eppi-ibdrp /br-trh €.asp. 

17 HRDC and other national and international organizations identified and validated nine essential skills which include: 
reading text; document use; writing; numeracy; oral communication; thinking skills; working with others; computer 
literacy; and continuous learning. 


18 For more information see http://www .literacyjournal.ca. 
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institutions. We made the recognition of prior learning a fourth key component of our 
Workplace Skills Strategy. Under this element of the strategy, HRDC will build learning 
recognition into the Government of Canada’s practices and programs; promote awareness, 
knowledge and tools to assess indtvidual’s learning; and implement initiatives that encourage 
the recognition of workplace learning. During 2002-2003, for example, we initiated research 
to enable nursing students to gain recognition for knowledge and skills they have obtained 
through both formal and non-formal experiences. We also began work on the recognition of 
foreign credentials for regulated and non-regulated occupations to enable newcomers to 
Canada to enter the skilled labour market more readily. 


>» Ongoing Business Agenda 


Policy Renewal and Leadership 


Managing Employment Insurance 


A major change came with the commitment in the Speech from the Throne and 
Budget 2003 to add up to six weeks of compassionate care benefits to the existing types of 
special EI benefits, effective January 2004. This benefit will provide income support and 
corresponding job protection under the Canada Labour Code for those who take time off from 
work to care for a gravely ill or dying parent, child or spouse. It is estimated that 
270,000 workers per year will benefit from this. We supported the development and 
Parliamentary review of Bill C-28, which includes the provisions to create compassionate 
cate benefits, and began to plan for an implementation that would take place in January 
2004. We also introduced regulatory changes to allow apprentices to serve only one waiting 
period during a number of training courses as part of a single apprenticeship program. 


Initiated in the fall of 2000, we continued the “Readability Project’ (initially known as the 
“Plain Language Project’). Its goal is El legislation that is easier to understand and interpret 
in response to concerns raised over the years by public servants, judges, lawyers, members of 
interest groups and others who work with the legislation. The work is close to completion 
and has benefited from wide consultation — involving a wide-range of interested parties, 
other federal departments and agencies and an Advisory Group led by the 
EI Commissioners for Employers and Workers and representing labour and employers. 


Policy and Program for Persons with Disabilities 


The Government of Canada wants to see the inclusion of all Canadians in the workplace and 
community, including those with disabilities. During 2002-2003, our program responsibilities 
continued to take two major forms. The first was our Opportunities Fund (OF) program, 
which assists persons with disabilities to prepare for, obtain and keep employment or 
self-employment. Partnerships with the disability community and work with individual 
clients assisted approximately 3,600 clients in 2002-2003 to become more skilled and 
prepared for employment at a cost of $25 million (including operating funds); of those 
clients, 1,794 became employed. We began to draw on the 2002 OF evaluation and audit to 
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address recommendations for improvements.’ Upon implementation of _ these 
recommendations, we expect to see: improved methods of financial planning; increased 
accountability for results; better promotion of the OF program within an overall 
communication strategy for persons with disabilities; and better support and direction in the 
financial monitoring of high-dollar value and complex files. 


The other major initiative was Employability Assistance for People with 
Disabilities (EAPD), which provides $193 million in annual funding to the provinces for 
eligible programs and services to help persons with disabilities prepare for, obtain and retain 
employment.”” While EAPD agreements were to expire on March 31 2003, they have been 
extended for one year while new agreements are being negotiated that will draw on lessons 
learned from the implementation of EAPD. The EAPD National Report (1999-2001) was 
released in May 2002 by Ministers Responsible for Social Services.’ This report provides 
descriptions of provincial programs and services for persons with disabilities funded under 
EAPD as well as limited results indicators. Provinces are committed to working towards more 
complete data collection. 


The EAPD work complemented joint efforts to develop a new federal-provincial-territorial 
framework for a comprehensive labour market strategy to support working age Canadians 
with disabilities to succeed in the labour market. The Ministers Responsible for Social 
Services approved the framework in November 2002. It outlines the goals, objectives and 
priority areas for action with a view to improving the employment situation of persons with 
disabilities by removing barriers to participation in employment and learning. The 
commitment to public reporting is strengthened under this new framework. 


This joint effort was consistent with other action that took place on the Federal Disability 
Agenda. For example, as part of building effective accountability mechanisms and improved 
programming for persons with disabilities, we coordinated the development of a report on 
federal programs and services for persons with disabilities, which was released in 2002.” The 
indicators presented in this report establish a baseline for key outcomes such as income and 
employment for persons with disabilities and the capacity of disability organizations and will 
permit monitoring of future trends. We also reviewed federal programs and services for 
persons with disabilities to identify gaps that need to be addressed better, such as low levels 
of education, employer attitudes and accommodation issues. We developed a framework that 
provides practical tools such as the Access and Inclusion Lens Toolbox that departments 
will begin to use in 2003-2004 to ensure that possible policies and programs do not 
discriminate against persons with disabilities.” 


1 Additional information with regard to transfer payments for the Opportunities Fund is also available in Section V of 
the DPR entitled “Details on Transfer Payments.” 
20 For further information on this initiative, refer to http://www.tbs-sct.gc.ca/rma/eppi-ibdrp/hr-rh_e.asp [TBS 
horizontal issues website]. 
21 EAPD National Report (1999-2001) http://www.socialunion.gc.ca/pwd/EAPD2002/index_e.htm. 
22 peas the Inclusion of Persons mith Diskin ee i /www.hrde-drhc. RECA /brib/sdd-dds - odi/menu/home.shtml. 
h : .ca/hrib 
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Successful Federal/Provincial/Territorial Relationships 


Across this strategic outcome ate many examples of productive, collaborative 
federal-provincial/territorial relationships that further HRDC’s mandate of fostering 
opportunities to enable Canadians to fully participate in the workplace and community. 
Two major multilateral agreements were reached during this period by Ministers Responsible 
for Social Services - one on early learning and child care and a second on comprehensive 
labour market strategy for persons with disabilities. 


Another priority was to support the completion of the three year review of the Social Union 
Framework Agreement, which commits governments to work more closely together to meet 
the needs of Canadians for health care, post-secondary education, social assistance and social 
services. The review was undertaken by the Federal-Provincial/Territorial Ministerial 
Council on Social Policy Renewal and was finalized and forwarded to First Ministers in 


2003-2004. 


The department also worked closely with provincial and territorial governments to ensure the 
smooth operation of Labour Market Development Agreements enabling Canadians to access 
effective programs and services, tailored to the needs of the province or territory involved. 


Work continued on the three-year action plan to enhance labour market information (LMI) 
through the LMI Steering Committee of the Forum of Labour Market Ministers. LMI gives 
Canadians access to better, more relevant and timely labour market information to help their 
decisions on learning and work. 


Repositioning the Youth Employment Strategy 


In 1997, the Government of Canada launched the Youth Employment Strategy (YES)™ to 
improve the employability of young Canadians by helping to ensure broad access to learning, 
support school-to-work transitions and assist youth facing poor labour market prospects. In 
support of YES, HRDC's Youth Employment Initiatives offered four main activities: Youth 
Internship Canada, Youth Service Canada, Youth International and Student Summer Job 
Action. During 2002-2003, these activities assisted more than 65,000 youth to gain work 
experience at an investment of $211.5 million. As a result of the first three programs, 
8,077 young people became employed or self-employed, while 1,551 youth returned to 
school. Of the 51,181 students who participated in the summer program, it is estimated that 
overt 90% or 47,087 youth returned to school in September. 


In February 2002, as part of the Innovation and Learning Agenda, the Government of 
Canada committed to improving the responsiveness and effectiveness of the YES to better 
equip youth with the skills and competencies they need to find a job in today’s 
knowledge-based economy. This commitment was underscored in the 2002 Speech from the 
Throne which recognized that the YES must direct its resources to more effectively target 
assistance to clients with employment barriers and meet the changing needs of the labour 
market. Research, surveys, evaluations and consultations also showed that labour market 
needs had changed and that youth programs needed to keep pace. 


24 For further information on this horizontal initiative, http://www.tbs-sct.gc.ca/rma/eppi-ibdrp/hr-rh_e.asp. 
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In 2002-2003, the YES, delivered across fourteen federal departments and agencies which 
HRDC leads, was renewed to be more responsive to the needs of youth, in particular those 
facing multiple barriers to full labour market participation. The new streamlined YES 
consists of three programs: Career Focus, Skills Link and Summer Work Experience. These 
programs which operate under umbrella terms and conditions and a common accountability 
framework, were implemented on April 1, 2003. 


The International Academic Mobility Initiative is also under the YES and includes activities 
that help youth obtain international skills by participating in international post secondary 
education exchanges with institutions in the European Union, United States and Mexico. 


Promoting Human Development through a Strong 
Voluntary Sector 


Because voluntary organizations work closely with HRDC in many ways, we recognized the 
importance of the federal Voluntary Sector Initiative and the need to help strengthen this 
sector through work that will evolve over time. 


During 2002-2003, HRDC participated in the development of two Codes of Good 
Practice.” The Code of Good Practice on Policy Dialogue is a tool for deepening the 
dialogue between the federal government and the voluntary sector at the various stages of 
the public policy process. The Code of Good Practice on Funding guides interactions 
between the Government of Canada and the voluntary sector on funding policies and 
practices. We also developed a four-point action plan; conducted an assessment of our 
readiness to implement the Codes; and appointed a departmental champion responsible for 
ensuring the implementation of the Accord and Codes within HRDC. Over time, the 
implementation of the two Codes should improve the capacity of the voluntary sector to 
deliver programs and services to Canadians. 


HRDC continued to co-chair the Capacity Joint Table (CJT) which brings together federal 
and voluntary sector representatives. The work of the CJT led to the launch of projects 
designed to better understand the voluntary sector. For example, the Canadian Centre for 
Philanthropy is leading a research consortium and conducting the first comprehensive survey 
of the voluntary sector in Canada to give us more data and understanding to work with. We 
are also funding projects to strengthen the capacity of voluntary sector organizations in 
policy, human resources and skills development. 


In April 2002, the Minister of HRD presented Ms. Patricia Anzovino and 
Mr. Samuel Bowman with the Thérese Casgrain Volunteer Award which honours 
two Canadians annually for demonstrating a lifelong commitment to volunteering. 


We also worked with the department of Canadian Heritage and voluntary sector leaders to 
begin implementation of the new Canada Volunteerism Initiative (CVI). This was established 
to improve the ability of organizations to benefit from the contribution of volunteers, to 
encourage Canadians to participate in voluntary sector organizations and to enhance the 
experience of volunteering. During 2002-2003, we developed the framework for CVI which 


°5 For further information see http://www.vsi-isbe.ca/eng/joint_tables/accord/codes.cfm. 
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includes three national centers, 13 local components and a governance structure. We also 
identified the three national centers that will support volunteerism across Canada. The 
Canadian Centre for Philanthropy will administer the Knowledge Development Centre and 
Volunteer Canada will administer the Information, Capacity-Building and Awareness Centre 
and Community Support Centre. 


Giving Children a Good Start in Life 


The Government of Canada has a long-standing commitment to supporting families and 
children. It has fostered economic growth and job creation, and has made significant 
investments in income and service supports for families in need. Budget 2003 reaffirmed this 
long-standing commitment to ensure children receive the best possible start in life. As a 


result, the Budget had a significant impact on a number of policy and program areas within 
HRDC. 


In Budget 2003, the Government of Canada introduced a long-term investment plan to 
increase the National Child Benefit (NCB)” supplement of the Canada Child Tax Benefit 
(CCTB) by $965 million per year by 2007 for low-income families. This investment will 
bring the maximum annual benefit for a first child provided through the CCTB to $3,243. 
Federal, provincial and territorial governments are committed to reporting and evaluating 
progress made as a result of the National Child Benefit and its initiatives. To inform 
Canadians on this progress, governments work collaboratively to produce an annual report.” 


Recognizing the additional costs often associated with raising a child with a severe disability, 
Budget 2003 introduced a new Child Disability Benefit. To assist low- and modest-income 
families to meet the challenges of raising a severely disabled child, this benefit of up to 
$1,600 per child is effective July 2003. The full benefit will be provided to all families currently 
receiving the NCB supplement, whose child qualifies for the Disability Tax Credit. HRDC is 
working with the Canada Customs and Revenue Agency to implement the new benefit. 


As reported earlier in this section, a new compassionate family care benefit will provide 
income support and corresponding job protection under the Canada Labour Code for those 
who take time off from work to care for a gravely ill or dying parent, child or spouse. 


To respond to the needs of those parents who require non-parental care for their children, 
we ate working with our provincial and territorial colleagues to implement the Multilateral 
Framework on Early Learning and Child Care.” Under this framework, $900 million over 
the next five years, is being transferred to provinces and territories to assist in improving 
access to affordable, quality, provincially-and territorially-regulated early learning and child 
care programs. As outlined in the framework, governments recognize the importance of 
being accountable to Canadians and have committed to transparent public reporting that will 
give a clear idea of the progress being made in improving access to affordable, regulated 
eatly learning and child care programs and services, beginning in the fall of 2003. In 
recognition of the importance of evaluation in determining the effectiveness and outcomes 


26 For further information on this horizontal initiative, http://www.tbs-sct.gc.ca/rma/eppi-ibdrp/hr-rh_e.asp. 
27 For further information on National Child Benefit Progress Reports, see http://socialunion.ge.ca. 
28 For further information on this horizontal initiative, http://www.tbs-sct.gc.ca/rma/eppi-ibdrp/hr-rh_e.asp. 
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of initiatives in early learning and child care, governments have also committed to develop 
an evaluation framework for early learning and child care. 


The government’s new investments in early learning and child care will build on the success 
of the Federal/Provincial/Territorial Early Childhood Development (ECD) Agreement, 
which was concluded by First Ministers in September 2000. In 2002-2003, we continued to 
work with Health Canada and other federal departments as well as provincial/territorial 
partners to ensure continued implementation of the commitments outlined in the ECD 
Agreement and in particular, fulfillment of the public reporting commitments outlined in the 
Agreement. 


The ECD Agreement commits governments to annual reporting on ECD activities and 
expenditures. As part of this commitment, provincial/territorial governments report, based 
on a shared framework, the incremental investment of funds they have made in the four key 
priority areas for action identified in the ECD Agreement:” 


" Healthy pregnancy, birth and infancy; 
* Parenting and family supports; 
# Early childhood development learning and care; and 


*# Community supports. 


Under the ECD Agreement, participating governments also release regular reports 
incorporating a common set of indicators of young children’s well-being. A round of public 
reporting occurred in fall 2002, which will also allow the public to track progress in 
improving the well-being of Canada’s young children and provide governments with a 
powerful tool to inform decision-making. 


To help meet the unique needs of Aboriginal children, we are working with Health 
Canada and Indian and Northern Affairs on the implementation of the Federal Strategy 
on Early Childhood Development for Aboriginal Children. This strategy is providing 
$320 million, over five years, to enhance Aboriginal Head Start and First Nations and 
Inuit Child Care, to support measures to monitor the well-being of Aboriginal children, 
and to address Fetal Alcohol Syndrome/Fetal Alcohol Effects (FAS/FAE) in 
First Nations and Inuit communities. One element of the strategy will be an additional 
$9.05 million annually in increased funding for our existing First Nations and Inuit 
Child Care Initiative (FNICCI), which funds affordable and quality childcare in 
First Nations and Inuit communities. In 2002-2003, the FNICCI supported 
approximately 6,800 childcare spaces and indirectly supported additional spaces of 
approximately 7,400 childcare spaces at a cost of $50 million annually. As a further 
complement to the Federal Strategy, Budget 2003 announced an additional $35 million 
over five years for early learning and child care programs for First Nations children, 
primarily those living on reserves. 


29 For further information see http://socialunion.ge.ca/ and for information on the ECD Horizontal Initiative see: 


http://www.tbs-sct.gc.ca/rma/ eppi-ibdrp/hr-rh_e.asp. 
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HRDC continues to help meet the knowledge development and information sharing needs 
of children and their families. It does this by making investments in organizations in the 
social non-profit sector, and voluntary sector under the Social Development Partnerships 
Program” to support pan-Canadian early childhood learning and care (ECLC) projects for 
children aged 0-6. During 2002-2003, we invested approximately $7.2 million in projects that 
explore innovations in early childhood learning and care. As projects are completed, their 
results are disseminated through member networks and national clearing houses such as the 
University of Toronto Child Care Research Unit and the Canadian Child Care Federation.”' 
As well, the Government of Canada continues to provide funding for the National 
Longitudinal Survey of Children and Youth (NLSCY) and Understanding the 
Early Years (UEY).” These continued investments in research contribute to a better 
understanding of the development of children and youth and inform HRDC’s policies on 
how best to support Canadian families. 


Program Design and Service 


Canada Student Loans Program Implementation 


The Government of Canada identified that all Canadians should have access to high quality 
post-secondary education as a national goal in Knowledge Matters: Skills and Learning for 
Canadians.” It also recognized the existing base of financial support that we provide through 
the Canada Student Loans Program (CSLP) and Canada Study Grants (CSG). ™ 


During 2002-2003, we assisted about 440,000 post-secondary students to access learning 
opportunities. Of those, close to 340,000 students received student loans and grants worth 
approximately $1.6 billion. The remaining 100,000 students received an interest subsidy for 
previous loans but did not borrow more during the year. We also modernized these supports 
in various ways: 


* We implemented improvements to the Canada Study Grants for students with 
permanent disabilities that will benefit more than 3,000 students per year. The maximum 
grant for exceptional education related equipment and services for students with 
permanent disabilities rose from $5,000 to $8,000 and a supplementary grant for 
exceptional costs of up to $2,000 per year is now available. 


* To provide streamlined student loan programs to students, we implemented agreements 
with Ontario and Saskatchewan that harmonize federal and provincial student loans 
processes in both provinces. 


= We implemented the Social Insurance Number (SIN) validation project for new loan 
applications in Ontario. This enables provincial staff to confirm the validity of the SIN 


30 For further information on this horizontal initiative, http://www.tbs-sct.gc.ca/rma/eppi-ibdrp/hr-rh_e.asp. 

31 For further information on best practices relating to children see http://www.cfc-efc.ca and 
http://www.childcarecanada.org/. 

32 For further information on this horizontal initiative, http://www.tbs-sct.gc.ca/rma/eppi-ibdrp/hr-rh_e.asp. 


33. For further information see http://www.hrdc-drhe.gc.ca/sp-ps/sl-ca/home.shtml. 


34 For further information on this horizontal initiative, refer to http://www.tbs-sct.gc.ca/rma/eppi-ibdrp/hr-rh_e.asp 


(TBS horizontal issues website). 
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provided by a student loan applicant, thereby lowering the potential for fraud. It was one part 
of our system-wide efforts to improve our risk management and overall program integrity. 


Student assistance was an important focus of our information efforts. In particular, the 
CanLearn Interactive website” was redesigned to improve its usefulness for the 2.5 million 
Canadians who visited the site in 2002-2003 to explore their learning goals and how to 
finance them. The website is now easier to navigate and offers user-tailored information on 
selecting learning opportunities, financial planning and student financial assistance. 
CanLearn Interactive continues to leverage the expertise and investment of key information 
providers in the non-governmental organization community and the private sector to 
support the delivery of its suite of on-line services. This helps to ensure that Canadians are 
able to access comprehensive information through a single, citizen-centred portal to support 
informed decision making. 


Canada Education Savings Grant Program 


The Canada Education Savings Grant (CESG) program works toward the goal set out in 
Knowledge Matters of ensuring that “a// quahfied Canadians have access to high-quality post-secondary 
education” by helping parents save for the post-secondary education of their children. It pays 
grants of up to $400 each year, with a lifetime limit of $7,200, to beneficiaries of Registered 
Education Savings Plans (RESPs). 


Since the inception of the CESG program in 1998, we estimate that over $1.5 billion 
($343 million in 2002-2003) in grants have been paid to more than 1.9 million beneficiaries 
of RESPs, which corresponds to over $7.5 billion ($1.9 billion in 2002-2003) in assisted 
RESP contributions for the post-secondary education of children. In 2002-2003, 
52,000 Canadians accessed learning opportunities as a result of the CESG program. As of 
March 2003, we estimate that 26% of Canadian children (aged 0 — 17) were beneficiaries of 
a RESP and had benefited from the CESG. During 2002-2003, we also improved our 
service to Canadians by providing training to about 45% of the financial institutions that 
are the front-line service providers and administrators for the CESG. 


Implementation of the National Homelessness Initiative 


Since its 1999 launch, the National Homeless Initiative (NHI)” has achieved significant 
results, as demonstrated by evaluation findings, feedback from community representatives, 
experts and national stakeholders, reports from communities and the analysis of project 
results. The NHI has been effective in mobilizing communities, building partnerships, 
strengthening the collaboration between local stakeholders, increasing awareness and 
leveraging additional resources from provincial/territorial and municipal governments and 
the voluntary and private sectors to address homelessness. 


35 CanLearn Interactive Website: http://canlearn.ca. 
36 For further information on this horizontal initiative, http://www.tbs-sct.gc.ca/rma/eppi-ibdrp/hr-rh_e.asp. 
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As of March 31, 2003, 1,741 Supporting Communities Partnership Initiative (SCPI), Youth 
and Urban Aboriginal homelessness specific and community entity projects were funded. 
Expected results include the following: 


= 8,068 new beds, and construction or renovation of 324 shelters, 220 transitional facilities, 
and 70 supportive housing facilities. All together, these projects have sheltered 
101,989 people;”” 


= 793 service-oriented projects provided access to support services to 134,935 people 
(e.g. counselling, drug treatment or health services); 


= 368 support facilities (e.g. soup kitchens, food banks, drop-in centres, clothes depots and 
similar facilities) have served 294,190 people; 


# Projects attracted $199.6 million in financial and in-kind contributions from all provincial 
and territorial governments, as well as active involvement in planning and 
implementation of the SCPI element of the NHI; 


# These projects also attracted $324.8 million in financial and in-kind contributions from 
municipal governments, other federal departments, the voluntary and non-profit sectors, 
with close involvement of municipalities in SCPI-designated communities and in 
12 communities, the municipality has taken lead responsibility for SCPI delivery; 


* Collaboration has also been fostered with the engagement of the private sector that has 
leveraged $33.8 million. 


= 23 properties have been approved for transfer to community service providers through 
the Surplus Real Federal Properties for Homelessness Initiative. 


Budget 2003 announced that the SCPI would be extended for three years “to put more 
power in the hands of communities to tackle the diverse problems underlying 
homelessness”. The Prime Minister then announced the extension of the National 
Homelessness Initiative in March with an investment of $405 million over the next 
three years. 


Aboriginal Human Resources Development Strategy 


The Aboriginal Human Resources Development Strategy (AHRDS)—a part of the 
government’s broader Aboriginal agenda, is a community-based, pan-Aboriginal, 
empowerment strategy that offers responsibility to Aboriginal groups for the design and 
delivery of labour market programs to assist Aboriginal people prepare for, find, get and 
keep jobs. Under the AHRDS, 79 Aboriginal Human Resources Development Agreements 
have been signed with community entities to ensure effective program delivery across the 
country. 


37 This number does not necessarily represent different clients. The methodology took into account that homeless people 
access multiple facilities and services. 
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The AHRDS” is a proven initiative. In association with our Aboriginal partners, we have 
been able to surpass the targets that were set for 2002-2003. Over this time, 
17,874 Aboriginal clients found jobs at an average cost per intervention of $15,000 and 
7,247 clients returned to school. In addition, the AHRDS also sustained support for 
approximately 6,800 child care spaces in 442 First Nations and Inuit communities. This has 
resulted in approximately $15 million in unpaid EI Part I benefits. 


Labour Market Information 


Effective labour market information (LMI) enables Canadians to make better decisions on 
learning and work. Work continued on the three-year action plan to enhance labour market 
information through the LMI Working Group of the Forum of Labour Market 
Ministers (FLMM). This work will continue as the mandate of the FLMM LMI Working 
Group has been extended by an additional 18 months. The purpose of the Working Group 
is to create a more effective and coordinated approach to the development and delivery of 
LMI. The Employment Programs Branch on behalf of HRDC, co-chairs this group with the 
lead province or territory. Accomplishments of the Working Group include the production 
and public release of the LMI Resource Guide and the LMI Products Guidelines. In 
addition, the Group also launched the FLMM LMI Working Group internet website to 
facilitate communication among federal, provincial and territorial members and hosted the 
National LMI Forum. 


The LMI Task Force was mandated by the HRDC Policy and Program Development 
Committee to create an integrated LMI strategy by examining and clearly delineating 
HRDC’s value-added roles and responsibilities in the future for development and delivery of 
LMI in Canada. Based on broad consultative processes across all regions and NHQ groups, 
the Task Force will be recommending goals, objectives, roles, priority clients, activities, 
clearer accountability and more targeted use of LMI resources. Implementation of the 
proposed LMI strategic plan is expected to begin in 2003 and extend over three years. This 
should lead to more relevant and timely labour market information tailored to the needs of 
Canadians, with increased awareness of its importance for informed decision making, easier 
access and broader use. 


Throughout 2002-2003, HRDC focused on modernizing service delivery with the 
improvement of on-line employment information products and services such as Job Bank; 
the Jobs, Workers, Training and Careers (J(WTC) cluster; Human Resources Management 
(HRM) cluster; and labour market information. Efforts were also directed towards 
improving the multi-channel delivery mechanisms of access via on-line, phone, Integrated 
Voice Response, and e-mail. HRDC's administration of Canada's largest job bank site 
registered up to 60 million visits from job seekers and displayed up to 300,000 jobs. As of 
May 2002, employers were also able to post their job advertisements directly on-line on the 
Job Bank site. This mode of service delivery has proven quite popular and over 55 % of job 
vacancies are posted in this manner. 


38 For further information on this Horizontal Initiative, please refer to 


http://www.tbs-sct.gc.ca/rma/eppi-ibdrp/hr-rh_e.asp (IBS Horizontal Results Website). 
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An accountability framework was developed and piloted as a tool to measure the efficiency 
and effectiveness of on-line service delivery for local labour market information as well as 
the JWTC and HRM Clusters. HRDC leads the development of these clusters, as part of its 
overall commitment to Government On-Line. In six months of providing registered services 
such as resume creation, on-line application to federal government jobs, job alert and career 


quizzes, JWTC has reached over 280,000 registered users, growing by 1,500 per day. 


Additionally, a new version of the National LMI System (NLMIS) was launched in 
November 2002, ensuring consistency in local labour market information collection, with 
benefits in the use and interpretation of that data at the local, provincial, territorial and 
national levels. The NLMIS is a national system allowing our regions and local offices to 
collect and analyze local LMI data. To coincide with the changes in the NLMIS and to 
improve service to clients, a new National LMI web application was also launched in 


2002-2003. 


Official Language Minority Communities 


HRDC continued to support the social and economic strength of official language minority 
communities, consistent with commitments that predate the 1995 implementation of Section 
41 of the Official Languages Act. 


The Minister of HRD officially announced on March 19, 2002, an investment of $24 million 
for two years. Following this announcement the Minister has expressed her wish to pursue 
this commitment. Furthermore, the “Linguistic duality is at the heart of our collective 
identity. The government will implement an action plan on official languages that will focus 
on minority-language and second-language education, including the goal of doubling within 
ten years the number of high school graduates with a working knowledge of both English 
and French. It will support the development of minority English and French speaking 
communities, and expand access to services in their language in areas such as health. It will 
enhance the use of our two official languages in the federal public service, both in the 
workplace and when communicating with Canadians.” [Speech from the Throne| 


Following are some examples of projects accomplished during 2002-2003: 


L’Association des femmes acadiennes et francophones de U’Ile-du-Prince-Edouard has developed 
Des pas vers avant a project that helps Francophone and Acadian women improve their 
financial situation and increase their job security. The regroupement de développement 
économique et d'employabihité (RDEE) [coordinating group on economic development and 
employability] of Prince Edward Island, backed by the Support Fund, has contributed to 
financing the study for the development of this project and is now a partner in 
implementing the numerous recommendations for increasing the employability of the 
target clientele. 
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With the support of Saskatchewan’s RDEE, financed by the Support Fund program, young 
women from this Francophone minority community started their own business in the 
summer of 2002. At the same time, this initiative has allowed them to participate in the 
community in a positive and concrete manner. Given the success of this experience, it will 
be renewed with other young people in the community. 


Foreign Worker Program 


The strength of the Canadian economy is demonstrated by the extent to which employers 
seek to bring in workers from other countries through the Foreign Worker Program (FWP) 
that HRDC jointly administers with Citizenship and Immigration Canada (CIC). We saw this 
program as a particular 2002-2003 priority because of the need to address resource pressures 
associated with rising demand, while also implementing changes resulting from the new 
Immigration and Refugee Protection Act (RPA). 


As expected, demand for the program continued to increase as can be seen by the 
84,151 employment validation requests in 2002-2003, representing a 4.6 percent increase 
over 2001-2002 levels and a 97 percent increase since 1996-1997. To partially offset the 
increase in workload, the department was authorized to convert $7.6 million in EI Part II 
funds to operating resources to address demand for 2002-2003 only, while agreeing to 
reallocate funds from elsewhere within the departmental budget for 2003-2004. 
Furthermore, Budget 2003 provided funding of $1.8 million annually for the next two years 
to support new HRDC activity in “fast-tracking” skilled workers applying to become 
permanent residents, in keeping with the Government commitment in the Speech from the 
Throne. The $7.6 million made available in 2002-2003 helped to alleviate regional resourcing 
pressures for the program, which were affecting our ability to maintain quality service. The 
funds also supported the NHQ Foreign Worker unit, which did not have dedicated funding 
to provide policy development and guidance to ensure consistent application of the new 
IRPA and its regulations. 


Fulfillment of our commitment to develop a new accountability framework for the Foreign 
Worker Program was delayed as result of work required to implement the new IRPA, the 
need to reflect government policy directions on skills in program policies and operations and 
our work to integrate the Seasonal Agricultural Workers Program into the larger FWP. These 
changes will provide new and improved services for employers related to the hiring of 
foreign workers by allowing for faster entry of workers to fill employers’ labour 
requirements, thus contributing to economic growth. 


Employment Benefits and Support Measures 


Part II of the Employment Insurance (EI) Act authorizes the design and implementation 
of programs and services to help unemployed participants to prepare for, find and 
maintain employment. This is based on the understanding that enhancing the skills, 
knowledge and experience of eligible Canadians facilitates full participation in the 
workplace and community. Employment Benefits and Support Measures (EBSMs) are 
delivered by HRDC under Labour Market Development Agreements (LMDAs) that 
ate co-managed with five provincial/territorial governments. In seven other 
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jurisdictions, the province/territory has assumed responsibility for the design and 
delivery of programs and services that are similar to EBSMs.” Employment benefits 
consist of interventions such as self-employment assistance for individuals and wage 
subsidies for employers, while support measures are mechanisms that provide 
opportunities to individuals or communities to further their employment and labour 
market potential.” 


Together, EBSMs and similar programs or services accounted for $2.1 billion of EI Part I 
spending in 2002-2003.*" With EI Part II funding, 396,397 active EI claimants and 
78,214 former EI claimants were assisted. During 2002-2003, 230,162 participants in 
programming under EI Part II became employed or self-employed.” Since many clients 
returned to work before the end of the benefit period, there was $827 million” realized in 
unpaid EI Part I benefits. 


In support of the department's work to develop a methodology to measure the impact of 
EBSMs and to better understand the impacts of Part I] programming, Medtum-Term 
Indicator (MTT) pilot projects continued in Alberta and British Columbia during 
2002-2003. Evaluations began during 2002-2003 that will also help to develop a better 
understanding of the impact of EBSMs. They will provide information on the 
cost-effectiveness and longer-term employment impacts, and incorporate common 
methodology and indicators such as employability and integration, self-reliance from 
government support, economic well-being and quality of life. 


39 References to LMDA/EBSMs include Ontario despite the fact that Ontario has no LMDA in place. 

40 For a complete listing and description of the Employment Benefits and Support Measures, please refer to the following 
website: http://www18.hrdc-drhe.ge.ca/programs/unemployed.asp. 

4 Details of these results can be found at the following horizontal initiative website on LMDAs: 
http://www.tbs-sct.gc.ca/rma/eppi-ibdrp/hr-rh_e.asp. 

42 The objective reported in the RPP was revised from 171,000 to 200,828 after all regions/provinces submitted their 
updated objectives based on end-of-year data. Results are still higher than anticipated due to strong labour market 
conditions — Canada wound up the year with a record 560,000 jobs created. 

43 The objective was exceeded due to: higher than expected active claimants counts (the source of unpaid benefits), 
increased average benefit rate, duration of claims when compared to the previous year and jurisdictions that were 
conservative in their approach to target setting. 
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Summary of Key Performance Indicators 


Objective (O) 


2002-2003 Key Performance Indicators 


Result (R) 
: 100% 


O 


Percentage of budget expended and committed for Supporting 


Communities Partnership Initiative (SCPI), Youth and Aboriginal R: 
Homelessness against budget by region (see note 1) SCPI 92% 
Youth 74% 


UA-H 70% 
Percentage of Homelessness approved projects to date against budget by | O: 100% 
program over the 3 year duration of the Initiative R: 
SCPI 100% 
Youth 100% 
UA-H 96.6% 
Number of homeless people served by: 1) sheltering facilities; 2) support R: 
service facilities; and 3) provision of support services over the 3 year 1) 101,989 
duration of the Initiative** 2) 294,190 


3) 134,935 


Number of clients employed or self-employed following an employment O: 224,143 
program intervention R: 248,173 


V Unpaid benefits (El Part 1) resulting from El claimants employed following O: $666M 
an El Part Il intervention R: $827M*° 


V Number of Youth and Aboriginal clients who return to school following an O-3.091 
employment program intervention R: 8,790 


Percentage of Employment Insurance (El) initial and renewal claims for O: 75.0% 
which a payment is made and a decision given to the claimant within 28 R: 64.5% 


days from the start of that claim (see note 2 


Percentage of first El benefit cheques paid as early as legally possible O: 90.0% 


within 28 days from registration of claim R: 96.7% 


5 Savings from El detection activities and from deterrence and prevention O: $539M 
activities R: $525M 


oe Percentage of El appeals scheduled to be heard within 30 days of the filing | O: 90.0% 
of an appeal (see note 3) R: 83.8% 


Percentage of El claimant reports processed using teledec (telephone O: 90.0% 
declaration system) R: 97.7% 


a Percentage of El callers answered by a Service Delivery Agent within three | O: 95.0% 

minutes (see note 4) R: 71.5% 
: Percentage of El Payments issued via Direct Deposit (see note 5) O: 80.0% 
R: 68.0% 


5 
V Percentage of new EI claims filed using the internet O: 15.0% 
R: 24.5% 

. Percentage of El callers who use telemessage (automated message O: 65.0% 
system) R: 64.2% 


44 The methodology used to analyse the number of people served has taken into consideration that homeless 


people access multiple facilities and services. This number does not necessarily represent different clients. 
This number is not the sum of LMDA and Aboriginal EBSMs. It represents one count of unpaid benefits 
per client to avoid the double counting of unpaid benefits of clients who participated in both LMDA and 
Aboriginal EBSM interventions. 


45 
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: Objective (O) 
2002-2003 Key Pou ermenee Indicators (continued) Result (R) 
n/a | $ Value of Canada Student Loans Program (CSLP) loans and interest R: $1.8 billion 


subsidies and Canada Study grants 
n/a | Percentage of Canadians aged 0 to 17 who are beneficiaries of Registered | R: 26.0% 
Education Savings Plans (RESP) 


n/a _| Number of trades and provinces participating in Red Seal Program R: 45 trades and all 
provinces and territories 
covering 80% of all 


apprentices in Canada 


Number of trades people who received Red Seal endorsement in 2001*° O: 9,000 
R: 10,450 a 
ae | 
n/a | Number of Canadians who access learning opportunities as a result of R: CSLP 440,000*” 
Human Investment Programs (namely CSLP, Canada Education Savings R: CESG 52,000 
Grant (CESG), International Academic Mobility (IAM) | R: IAM 400 
n/a Percentage of youth aged 18 to 24 who enter post-secondary education in R: 34.8% 
2000 
Number of Sector Councils and the percentage of the labour market O: 30 Sector Councils 
covered by Canada’s network of Sector Councils (see note 6) R: 2779 and 25.0% 
of labour market 
n/a | Leverage effect of National Literacy Secretariat programs (HRDC funding R: HRDC funding 
versus other project funding) $27.4M 
Other funding: 
$44.5M 
mur}  \/ Results * 95% of objective | — Results not n/a Objectives 
achieved achieved achieved not available 
Comments 


Note 1: An administrative year has been granted to complete projects initiated during the 
pilot phase. We expect to spend the Budget of pilot phase in its entirety by March 31, 2004. 


Note 2: Substantial improvement has been made compared to the previous year’s results. 
Further improvements are expected as we implement better operational practices and new 
automated tools. 


Note 3: Delays in reviewing and processing appeals has been identified as the primary cause 
for the inability to meet the 30 days objective. Improvements are expected as we have 
implemented a new performance measure for the front-end processing of appeals, and have 
introduced a more effective and streamlined policy for appeals review. 


46 These figures are for the calendar year 2001, which is the latest year our provincial partners have provided 
results. 

47 This represents the total number of Canadians who accessed a learning opportunity through CSLP loans, 
grants and interest subsidies. 

48 The percentage of youth aged 18 — 24 who enter post-secondary education is an estimate based on the 
Actuarial Report by the Office of the Chief Actuary and Statistics Canada’s Annual Demographic Statistics 
2000, which is the latest year for which results are available. 

49 There are currently 26 councils for individual sectors as well as the Alliance of Sector Councils, a 
cross-sector organization. 
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Note 4: The slight decline in the indicator’s results from the previous year is attributed to 
increased volumes and longer calls due to increased levels of authority resulting in additional 
transactions and service offerings at EI Call Centres. Work is underway through our 
Renewal Initiative to align our service delivery capacity to better serve clients through our 
telephone channel. 


Note 5: This indicator was redefined in April 2003 to better reflect its intent, and an increase 
in results is expected. In addition, marketing initiatives, such as the development of an 
extensive electronic services promotion strategy are expected to increase participation and 
improve payment services for clients. 


Note 6: Initially, we had anticipated that four new sector councils would be created in fiscal 
year 2002-2003, through the Sector Council Program (SCP). However, because of delays in 
funding related to the SCP, we decided to re-focus its objectives for Year 1 of the Program. 
Resources for the first year of the Program were scaled back and re-allocated to Year 2 (fiscal 
2003-2004). 
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Safe, Fair, Stable and Productive Workplaces 


This strategic outcome recognizes the impact of federal labour activities, both in areas under 
direct federal jurisdiction and those in which the federal role is more one of leadership or 
facilitation. During 2002-2003, we generally met or exceeded the expectations that we set in 
the Report on Plans and Priorities. This took place in an environment in which we, along with 
our partners in workplaces, labour and business, continued to face challenges such as 
continued pressure for greater workplace productivity, the impact of increasingly open trade 


on Canadian workplaces and rising interest in social considerations affecting working people 
and their families. 


The importance of this strategic outcome is underlined by the scope of federal labour 
jurisdiction, which covers sectors of key importance to the Canadian economic 
infrastructure including banking, communications and transportation businesses whose 
networks cross international, provincial or territorial boundaries. We are responsible for 
administering legislation for these federally-regulated workplaces, including the Canada 
Labour Code and the Employment Equity Act. Through legislated and other activities, we 
promote stable industrial relations, work to resolve labour disputes and foster safe, equitable 
and productive workplaces. 


We are complementing this work with other actions, particularly our commitment to 
federal-provincial-territorial coordination in labour matters and the development and 
communication of labour information to employers, labour, the industrial relations 
communities and others. Given the increased importance of globalization to workplace 
issues, our Labour Program is negotiating and administering the government’s trade-related 
labour cooperation agreements and working through the International Labour Organization. 


The following payments have been directed to Canadians during the last year. 


Statutory and Non-Statutory Transfer Payments® 


2002-2003 
Planned Total 
(millions of dollars) Spending Authorities Actual 
Non-Statutory Transfer Payments 3.3 OM | tf 
Workers' Compensation Payments 111.0 118.1 118.1 
Total 114.3 120.8 119.8 


a. For complete financial information by Service Line, see Tables 2 to 5 on pages 58 to 62. 


A table summarizing all key performance indicators related to this strategic outcome is on 
page 43. More information on the Labour service line is also provided under Sustainable and 
Effective Program Management and Service Delivery strategic outcome. 


During 2002-2003, we identified major priorities in our work to provide Canadians with safe, 
fair, stable and productive workplaces. In our 2002-2003 Report on Plans and Priorities, we 
committed to achieve the following priorities for this strategic outcome. 
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> Ongoing Business Agenda 


Policy Renewal and Leadership 


International Labour Affairs Strategy 


The Labour Program achieved the objectives of this priority by managing an expanding 
range of international labour activities aimed at improving working conditions and living 
standards. 


The Government of Canada has identified a more active approach to international labour 
issues as one way to reduce the growing global divide between rich and poor that was set as 
a priority in the 2002 Speech from the Throne. In order to respond to the concerns of 
Canadians regarding the social impact of globalization, the government has also identified 
attention to labour issues as a key component of broader efforts to promote a more fair, 
prosperous and stable international trading community, by improving working conditions 
and promoting a more equitable distribution of the benefits of globalization. 


During 2002-2003 we moved ahead towards these goals through negotiations towards 
Labour Cooperation Agreements in the context of free trade negotiations with Singapore 
and with the Central American community of El Salvador, Guatemala, Honduras and 
Nicaragua. These negotiations, and exploratory talks with other states, drew on our 
experience with existing agreements with the United States, Mexico, Chile and Costa Rica, 
and a Memorandum of Understanding with Brazil. 


We also played a leadership role of the Inter-American Conference of Ministers of Labour, 
particularly on the implementation of the Ottawa Plan of Action that the Ministers adopted 
during their 2001 meeting in Canada. Canada’s leadership was strengthened by the 
unprecedented participation of representatives of Canadian employers and workers in this 
meeting. The Action Plan aims to find common approaches in the Americas to addressing 
the labour dimensions of globalization, and to strengthening the capacity of labour ministries 
in developing countries to fulfill their mandates. 


Consistent with this strategic direction, we have worked through the International Labour 
Organization (ILO), particularly in areas that reflect Canadian values. In 2000, the 
Government of Canada committed $3 million per year for five years to support the ILO’s 
International Programme for the Elimination of Child Labour (IPEC). In 2002-2003, 
Canadian contributions supported projects that targeted some of the worst forms of child 
labour in Latin America, the Caribbean and Africa. A Canadian-funded seminar in Trinidad 
and Tobago brought together the countries of the Caribbean to review research findings on 
child labour in the region. Participants shared views on experiences, best practices and 
lessons learned, in order to work towards the prevention and elimination of the worst forms 
of child labour and to identify coordinated strategies for action at regional and national 
levels. 


In Central America and the Dominican Republic, Phase I of a project targeting the 
prevention and elimination of the worst forms of child domestic work (CDW) was 
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completed. A number of qualitative and quantitative research activities contributed to 
deepen the knowledge and perception of the situation of CDWs. Research results were 
discussed and widely distributed as part of an awareness-raising campaign, which included 
communication and educational materials and a mass media campaign. As a result, CDW has 
been highlighted as a high-risk activity in public opinion. Training workshops provided 
information to 1,150 representatives of governments, public institutions and civil society on 
the risks and characteristics of CDW in their respective countries. Local and regional 
networks have been established. Other workshops provided information on health, 
nutrition, self-esteem, reproductive health, educational alternatives, prevention of violence, 
child labour, and labour rights to over 1,200 child domestic workers. The action programs 
also included direct assistance to CDWs, including 212 under the age of 15 in Nicaragua and 
Guatemala. In the Dominican Republic, 30 girls were removed from CDW and reintegrated 
into their families and, in Nicaragua, 60 girls were integrated into a school reinforcement 
program, and a further 18 disadvantaged adolescents were provided educational materials to 
allow for their incorporation into the education system. Two hundred and fourteen CDWs 
participated in self-help groups. Other CDWs have been identified and a data base 
established for follow up activities in Phase II of the project. Other Canadian-funded 
projects in Chile (commercial sexual exploitation), Haiti (worst forms of child labour) and 
Africa (skills training) are ongoing. While our Labour Program manages these projects in 
collaboration with the Canadian International Development Agency (CIDA), the resources 
are transferred to the International Labour Organization through CIDA’s Multilateral 
Branch, and do not appear in the Labour Program’s budget. 


Over time, we expect these international efforts to help shape globalization according to the 
interests of Canadians. This will have benefits in Canadian workplaces where we expect to 
see reduced competitive pressure on labour standards affecting Canadians. 


Program Design and Service 


Review of the Government Employees’ Compensation Act 


The Government Employees’ Compensation Act establishes a compensation system and processes 
covering workplace injuries to federal government employees. Provincial workers’ 
compensation agencies administer the Act on behalf of the government. 


About 300,000 employees are covered by the Government Employees’ Compensation Act. Total 
program costs for 2002-2003 were $118.1 million. Of this amount, injured employees were 
provided with $94 million in compensation and services. Provincial workers’ compensation 
authorities were paid $24.1 million in administrative fees. In addition to these costs, 
departmental operational costs were approximately $2.5 million. 


A comprehensive review of the Act began in 1997. The goal has been to generate results 
such as improved accident reporting by employers, reduced appeals based on differences 
between federal and provincial legislation, greater success at reintegrating employees 
following workplace injuries, lower costs related to legal challenges and improved relations 
with the provincial agencies who administer the Act. 
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The goals of this priority have not yet been achieved. Rather than draft legislation based on 
the existing system, the department has decided to broaden the scope of the project. The 
rationale is that, although legislative amendments would improve the current situation, they 
would not resolve certain basic underlying issues, such as potential conflicts and 
inconsistencies between federal, provincial and territorial legislation, and consistency of 
treatment of employees across the country covered by the Government Employees’ Compensation 
At. We began to examine alternative approaches, such as federal administration of the Act. 


A feasibility and planning study is being undertaken through the coming year to examine 
alternatives for providing workers’ compensation benefits to federal government employees. 
It is expected that the results of this study will assist in determining the optimal system to 
achieve the goals of improving administration, removing legal difficulties and lowering costs. 


Proactive Interventions within Occupational Health and Safety 


As a priority for 2002-2003, our Labour Program has been focusing its activities on 
prevention in order to reduce injuries in the workplace and ensure the occupational health 
and safety of workers under federal jurisdiction. The majority of our activities have been 
concentrated in the areas of client education and proactive interventions. 


To help achieve our goal, we developed a performance management framework for our 
occupational health and safety efforts to increase our focus on outcomes and apply recent 
audit results. The framework is comprised of a series of intervention methods and tools to 
strengthen our inspections and increase client awareness. We began to apply this framework 
by focusing our proactive interventions on the industries, work sites and tasks that pose the 
greatest occupational health and safety risks to employees. 


It is too early to determine whether the goals of this priority were achieved. We will measure 
the impact of these interventions through the monitoring of the disabling injury incidence 
rate (DIIR) for these high risk sectors. For the time being, we are tracking the activities by 
high risk sectors and have maintained a trend of gradually increasing the degree of 
intervention in these sectors. We will not be able to measure the DIR until we establish a 
baseline from which to measure in 2004 and assess our efforts against that baseline in 2005. 


Another element in our work was to begin the development of Sectoral Targeted 
Intervention Guides. These are meant to assist employers in high risk sectors to find ways to 
reduce the risks associated with known hazards. The first of these guides was on the air 
transport sector. We will track the guide’s effectiveness as we expand this work to other 
sectors. 
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Summary of Key Performance Indicators 


Objective (O) 


2002-2003 Key Performance Indicators Result (R) 


Percentage of unjust dismissal complaints settled by inspectors O: 75.0% 


(Part Ill of the Canada Labour Code) REE 7ilt.% 
Percentage of Part II situations of non-compliance (excluding situations of O: 90.0% 
danger) voluntarily resolved through the acceptance of Assurances of R: 98.4% 


Voluntary Compliance (Part Il of the Canada Labour Code) 
Percentage of collective bargaining disputes settled under Part | of the O: 90.0% 
Canada Labour Code without work stoppage R: 91.0% 


V Results * 95% of objective | — Results not n/a Objectives 
achieved achieved achieved not available 
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Sustainable and Effective Program Management 
and Service Delivery 


This strategic outcome recognizes the importance of continuous improvement in Human 
Resources Development Canada’s services to Canadians, overall administration and use of 
public resources and our management and support of the approximately 25,000 people who 
work for our department. During 2002-2003, we generally met or exceeded the expectations 
that we set in the Report on Plans and Priorities, particularly in our efforts to provide 
high-quality, accessible services that meet the expectations of Canadians, while controlling 
costs. Beyond that, we also continued to address other ongoing issues such as privacy, 
improved planning, security, program integrity and effective approaches to management. 
Much of this took place in an environment in which all departments are particularly mindful 
of the need for effective, efficient use of public funds. A table summarizing all performance 
indicators related to this strategic outcome is on pages 54 and 55. 


During 2002-2003, we identified major priorities in our work to provide Canadians with 
sustainable and effective program management and service delivery. In our 2002-2003 Report on 
Plans and Priorities, we committed to achieve the following priorities for this strategic outcome. 


>» Change Agenda 
Modernizing Service for Canadians 
Overview 


One of the most significant activities of 2002-2003 for HRDC was Year One of 
Modernizing Service for Canadians (MSC). The objective of this five-year transformation 
process is “fo renew Human Resources Development Canada’s programs, policies, services and service 
delivery by focusing on what citizens need in a way that supports citizens’ full participation in the workplace 
and community”. 


The decision to launch MSC drew on HRDC’s extensive work to meet Government On-line 
(GOL) commitments; a recognition that service delivery workloads for many 
HRDC programs, particularly our public pensions, would grow; the need to control delivery 
costs despite those rising service demands; and, above all, a determination to ensure that the 
HRDC services that millions of Canadians use each year will continue to be relevant to 
changing citizen needs and expectations. Seen as a broader business transformation process, 
MSC is linked to work across HRDC towards a policy and program framework aimed 
fundamentally at better social and labour market policies and the engagement of citizens in 
shaping those policies. 


The MSC Year One strategy had three major components: 


" exploration of the concepts and strategies that other organizations around the world use 
in service delivery practices that are seen as best practices; 
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" work on projects designed to produce immediate improvements, lessons and 
foundations for future progress; and 


® finalization of an overarching MSC vision. 


The work in all three areas benefited from our decision to work in partnership with private 
sector firms to provide strong research capacity and access to practical experience with 
change initiatives on the MSC scale. 


Lessons learned from the first year of MSC led to several fundamental observations that will 
be used to manage the risks associated with achieving the vision. For example, although 
MSC 1s supported by technology, it is concerned essentially with business transformation, 
the development of relationship-based service and the integration of service delivery across 
multiple channels. 


Exploring Best Practices 


Given the extensive work on business improvements around the world, we knew that there 
would be best practices that we could draw on for MSC, as well as lessons that others had 
learned that we would benefit from applying. To do this, we focused on four “views.” The 
Citizen View analyzed how others successfully build citizen-centred relationships between 
governments and citizens, businesses and communities. The Service Delivery, Technology 
and Organizational/Human Resources Views identified proven and accepted models for 
addressing major issues including: service delivery, privacy, client segmentation, integrating 
the management of services delivered through different channels (e.g., in-person, over the 
telephone, using the internet), management and organizational change. 


Results-oriented Projects 


Consistent with best practices, we focused substantial energies on projects that we expected 
could generate results quickly. Many were GOL-related and integrated a variety of 
components. 


For example, our Renewal of the Service Delivery Network project has examined how we 
can improve service delivery by placing the citizen at the centre of the service delivery 
network. We are exploring how we can use the best mix of Client Contact Centres that 
would centre on telephone services, Service Canada sites offering in-person services, Virtual 
Services using the internet, and the Gateways and Clusters that enable Canadians to connect 
with services more easily. In some cases, these incorporate GOL projects to provide 
Canadians with access to government information and services on-line at the time and place 
of their choosing. 


Another project addressed the need for a high level of integrity in our existing service 
delivery and as we introduce an expanded set of virtual services. Our Benefits Integrity, 
Registration and Authentication project is leading to a new, nationally-managed model that 
will identify and address integrity issues in areas ranging from quality assurance of our 
processing of Employment Insurance, Canada Pension Plan and other benefits, to 
investigation and fraud prevention. As part of this, we are identifying how to build integrity 
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standards into a registration and authentication process that will enable Canadians to use 
on-line and other services with privacy and security for them and for public funds. 


Because our Employment Insurance, Canada Pension Plan and Old Age Security programs 
all have extensive systems that enable citizens to appeal decisions, we examined appeal 
harmonization to review the potential for simplifying existing appeal processes over the 
short, medium and long terms. 


We know there are potential benefits for both citizens and HRDC, if we can introduce a 
successfully integrated model for gathering, managing and using information about clients. A 
“proof-of-concept” study examined management approaches as a foundation for citizen-first 
service and a case management approach that would lead to better-integrated service to 
Canadians, with full attention to privacy and security issues. 


Human resource and communications issues ate fundamental elements in successful 
transformation processes. Accordingly, we began extensive research and analyses on the 
composition of our workforce and expected future service demand. The goal of this work 
has been to develop a dynamic HR strategy that will support HRDC staff transition and 
modernize HR management. We also initiated communication activities to create the 
foundation for raising both internal and external awareness of MSC and promoting positive 
momentum for change. 


The MSC Vision and Building for Year Two and Beyond 


We developed an overarching vision for MSC as a result of the research, project level work 
and key findings. The vision creates a clear picture of an end state that provides new value to 
Canadians and addresses the critical challenges presented in the case for change. It has four 
guiding principles: focus on the citizen; integrate and simplify service delivery; manage on an 
enterprise basis; and partner as a strategic lever. 


In addition to development of a business plan and business case for additional funding, we 
realigned the MSC governance structure. In particular, we introduced transition teams to 
guide MSC activities in Year Two and beyond. Benefits Delivery, Service Canada and IM/IT 
Renewal Teams will lead the design of new service delivery and benefits processing 
approaches. 


Year One of MSC led to several observations that HRDC will use to manage the risks 
associated with achieving the ambitious MSC vision: 

" At its heart, the work that has begun is about business transformation. 

# While it is supported by technology, it is not a “technology project”. 

" Business vision and direction must drive the implementation. 


=" While there are technology dependencies, the vision can be achieved with existing 
market-tested technology solutions. 


"  Relationship-based service and integration across multi-channels is the “next frontier” 
for service delivery in the public sector. 
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" The transition must be designed, scoped, understood and implemented in manageable, 
clearly articulated elements that lead to the overall vision. 


" A clearly articulated change management strategy and process supported by staff is essential. 
" One of the biggest determinants of success is the speed of change. 


=" Communication is a key ingredient. 


> Ongoing Business Agenda 


Program Design and Service 


Employment Insurance Claims Workload Impacts 


As we committed to do in the Report on Plans and Priorities, we worked to streamline, 
modernize and standardize our processes as we move towards automated and paperless 
processing of EI claims. This included expansion of the Appli-Web EI application service, 
which enables Canadians to complete EI applications on-line. 


During 2002-2003, we increased the capacity of our Teledec service, which enables clients to 
supply information about any work or earnings they receive while on claim. As a result, more 
than 80% of clients opted for Teledec, up from 30% at the start of the year. We made additional 
improvements to Teledec, which meant that more clients could complete their calls without 
asking for help from a Service Delivery Representative. The impact of this was to add to chent 
convenience while enabling us to manage our workloads more productively. 


These and other initiatives, as well as projects to get a better understanding of service 
delivery costs are all part of the longer-term effort to refine the resourcing of EI activities. 


Social Insurance Number Integrity Initiatives 


Consistent with our commitments to the Auditor General and to Parliament, we continued 
our work to enhance the integrity and management of the Social Insurance Number (SIN) 
and the Social Insurance Register (SIR) through the department’s SIN Action Plan. The 
SIN Action Plan focuses on four themes: public awareness, strengthening the 
SIN application process, improving the integrity of the Social Insurance Register (SIR) and 
building on partnerships. 


Effective October 2002, we strengthened program integrity in a number of ways. 
SIN applicants are now required to provide original identity documents, rather than the 
certified copies that we used to accept in the interest of service. As well, we now accept only 
a birth certificate or an immigration and citizenship document to support an application. 
More generally, our Investigation and Control staff conducted more than 3,000 additional 
SIN investigations in 2002-2003 which resulted in a total of 9,745 SIN investigations. These 
resulted in total savings of $372,477 that were comprised of overpayments of $91,190, 
penalties of $20,731 and El benefits that were prevented from being paid out (indirect 
savings) of $260,556. We used Old Age Security and Canada Pension Plan data to correct 
cases of missing data on deaths and mismatched data on the SIR. 
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Expanding partnerships is important to the SIN Action Plan. So, we began negotiations to 
amend the existing information-sharing Memorandum of Understanding with Canada 
Customs and Revenue Agency (CCRA). We also continued discussions with the National 
Vital Statistics Council and provincial and territorial vital statistics agencies to obtain and 
validate birth, death and name change data. This led to a Letter of Intent with British 
Columbia to conduct a pilot project by early 2004 to allow HRDC to electronically validate 
birth registration information on birth certificates submitted by BC-born SIN applicants 
with the British Columbia Vital Statistics Agency. 


We initiated a study to establish the level of completeness and accuracy of the data in the 
SIR. This Baseline Study replaced an earlier preliminary proposal to review the 150,000 SIN 
records that have questionable elements. The broader Baseline Study will help to determine 
the current level of completeness and accuracy of the information in the SIR before 
developing a plan to achieve the desired level of overall integrity, rather than look at a 
sample already known to have questionable elements. 


HRDC continued to develop and implement its communication strategy, with a view to 
reaching a broader public and better achieving its goal that Canadians understand how to 
apply for, use and safeguard their SIN. Initiatives included conducting focus group testing to 
review communications products on the SIN, and a survey to assess the general public’s 
awareness. Publicity was also increased through communication products associated with 
900-series SINs, such as press-releases, new and updated pamphlets and internet information 
to ensure that employers and the general public were informed about the introduction of 
expiry dates on 900-series SIN cards. 


As it implements the Action Plan and beginning in the fall of 2003, HRDC will report on 
plans and progress in each of the following areas: 


" strengthening the SIN application process including accurate identification of 
SIN applicants; 


=» 900-series SINs; 


# the integrity of the SIR — including partnerships with other departments and agencies 
(CCRA, CIC) and other jurisdictions; and 


“= communications activities related to each of these areas. 


A Strong, Effective and Accountable Organization 


Corporate Plan and Accountability 


In 2002-2003, we extended work to strengthen and harmonize HRDC’s corporate planning 
activities that began the previous year. This process is a central element in our multi-year 
commitment to reinforce governance and accountability throughout the department. It is 
designed to facilitate better-informed decisions by managers at all levels. 


One major focus during 2002-2003 was our progress towards integrating the department’s 
planning and accountability processes and instruments. Our new Integrated Management 
Framework (IMF) links environmental scanning, priority-setting, strategy development, 
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business planning, resource allocation and performance management. When fully 
implemented, it will enable HRDC to align resources with our strategic objectives, current 
policy agenda and expected future directions. It will mesh with the new direction being set 
for the department through the Modernizing Service for Canadians (MSC) initiative that is 
described in detail elsewhere in this Report. 


A key step in implementing the IMF was a consultative process that identified and defined a 
set of strategic objectives to ensure the department continues to respond to Canadians in 
both a citizen-centred and sustainable manner. That led to a strategic priority-setting exercise 
and a draft five-year strategic plan to be finalized in time for 2004-2005 planning. This will 
lead to an integrated roadmap that will enhance our capacity to achieve HRDC’s mission and 
vision for Canadians at all levels of the department. It will serve as the department’s highest 
level planning document to achieve results and manage risks as we undertake the 
transformation that is expected to result from MSC. 


To integrate our strategic directions into the annual planning of ongoing business, we 
developed an integrated business planning cycle. This will ensure that all planning for 
2003-2004 will align and support the Strategic Plan’s objectives and priorities, including a new 
Corporate Business Plan to consolidate and guide planning at the headquarters, regional and 
local levels. Work towards clear planning guidelines for HRDC’s regions linked closely to this 
corporate direction has already taken place. This will also lead to individual business plans for 
all sections of the department to elaborate their contributions to shared corporate goals. 


The draft Strategic Plan and the Corporate Business Plan are directly linked to our executive 
performance management agreements. Individual performance expectations now clearly relate to 
accountability for those deliverables that will best help to reach corporate goals and priorities. 
Preliminary implementation of the Integrated Management Framework has also laid a solid 
foundation for fulfilling the expectations of the recently published Management Accountability 
Framework released by the Clerk of the Privy Council and the Secretary of the Treasury Board. 


Modern Comptrollership 


HRDC continued to integrate the principles and practices of modern comptrollership into 
out operations as well as the continuous improvement in the delivery of our programs and 
services.” For example, we worked in partnership with the University of Ottawa and 
Treasury Board Secretariat to successfully launch an undergraduate Certificate in Public 
Management and Governance. Developed in the context of the Modern Comptrollership 
Initiative, this learning opportunity began in September 2002, and was designed to help 
managers acquite new knowledge and skills in modern public management and governance 
while continuing to work full-time. Over 60 federal public servants from various 
government departments are currently enrolled in this innovative program.” 


Our ongoing two-day interactive session on Modern Comptrollership: Managing for Results 
reached 297 participants during fiscal year 2002-2003, with excellent feedback from them 
and a clear sense that they could apply the lessons learned from case studies and exercises 
focused on elements such as integrated performance information, risk management, 


50 Modern Comptrollership website: http://www.hrdc-drhc.gc.ca/modernmanagement. 


51 University of Ottawa Certificate: http://www.gouvernance.uottawa.ca/certificate/index.asp. 
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stewatdship and ethics & values. In January 2003, we improved our Modern 
Comptrollership Action Plan by including regional input on comptrollership activities and 
best practices. 


Modern comptrollership is being integrated into broad planning and management actions, 
including the Integrated Management Framework. In a related theme, the increasing 
management attention to risks that is noted throughout this Departmental Performance Report 
incorporates modern comptrollership approaches. To support this direction, we completed a 
corporate risk profile for HRDC in July 2002, which profiles the key risks that HRDC 
managers are addressing. 


Key performance indicators for 2002-2003 were developed in accordance with strategic 
plans and operational needs and approved by National Management Board. 


Throughout 2002-2003, the Professional Development and Training Unit of our Materiel 
Management Division offered mandatory training sessions pertaining to contracting and 
obligations under the Financial Administration Act to over 300 employees across the country. 
Additional training sessions in the field of procurement and contracting were also offered to 
HRDC personnel to assist them in exercising their contracting delegation. These training 
sessions are offered on a regular basis. 


Strengthening Grants and Contributions 


Our performance Tracking Directorate reports to the public on the results of Quality 
Assurance (QA) Framework reviews of grant and contribution programs. The results of the 
last four national reports and other evidence show that HRDC continues to achieve high 
levels of compliance with departmental and Treasury Board policies and procedures in our 
administration of grant and contribution programs.” We have implemented the main 
components of our Integrated Action Plan and ongoing tasks such as staff training and 
communication are now integrated within ongoing business practices. Where reports identify 
areas for improvement, we are taking action. 


In line with the overall HRDC commitment to implement risk management strategies, we 
are moving to risk-based approaches to administer grants and contributions. This will target 
the administrative workload for our recipients and our project officers to situations where 
the degree of risk merits a greater degree of attention, rather than “one size fits all” 
approaches. To begin this work, we performed risk assessments on all applicable programs, 
initiated the development of risk-based business processes for the administration of grants 
and contributions programs as well as Results-Based Management and Accountability 
Frameworks and Risk-Based Audit Frameworks. 


To further strengthen the management and administration of grant and contribution programs 
and meet our reporting requirements, we implemented three modules of the Common System 
for Grants and Contributions (CSGC) during 2002-2003. These include: the project life cycle 
module, the Summer Career Placement module and the grant module. The CSGC has allowed 
HRDC to standardize the administration of all grant and contribution agreements. This system 


°2 For Performance Tracking results see http:/ /www.hrde-drhe.gc.ca/dept/reports /index.shtml. 
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also ensures that all projects are properly documented and organized in such a way as to allow 
for a quick and easy review of all pertinent information. 


10% Service Improvement 


As this report points out in many sections, HRDC is bringing a sharper “citizen focus” and a 
commitment to “citizen-centred service delivery” to its plans and operations, consistent with 
the management agenda set out in Results for Canadians: A Management Framework for the 
Government of Canada. Service improvement is inherent in much of the activity taking place 
under our Modernizing Service for Canadians, as well as our broader Agenda for Renewal. 


The Service Improvement Initiative (SI) is a government-wide effort to achieve a significant 
and quantifiable improvement in client satisfaction. For HRDC, the Initiative and the overall 
Service Improvement Policy complement and reinforce our own Service Delivery Policy. 
HRDC conducted client satisfaction surveys between 2001 and 2003 using the Common 
Measurements Tool to establish a baseline satisfaction rating and to gather information 
required to determine clients’ improvement priorities. 


Overall satisfaction 


All satisfaction ratings were positive. As with other government-wide surveys such as the 
Citizens First series, client priorities for improvement were indicated. 


Overall satisfaction 


Employment Insurance 


Income Security Programs 19% 


Labour 88% 
Federal Mediation and Conciliation Service 

> Labour 81% 
Workplace Information Directorate 
» Labour Operations (regulatory compliance) 69% 
Part Il (Occupational Health and Safety) of the Canada Labour Code and 

Part Ill (Labour Standards) of the Canada Labour Code 


> Employment Programs 83% 
Employment Benefits and Support Measures (HRDC-delivered) 


>» Canada Student Loan Program 71% 
Information and case management (HRDC- and externally- delivered services) 


V 


The main areas identified for improvement in the recently completed client surveys of Labour 
Operations are related to timeliness in completing investigations or similar reactive activities, 
ereatet follow-up on the part of officers and consistency of service. The survey results will be 
used to develop improvement plans and to monitor continuous improvement of its services. 


Highlights of Improvement Plans and Achievements 


In addition to changes described in Employment Insurance (EI) discussions elsewhere in 
this Report, we continued the four-year EI Service Improvement plan that began in 
2001-2002. It is building on the recent improvements in citizen satisfaction that have been 
reported in Citizens First surveys. 
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For example, we implemented a standardized practice of calling clients to explain reasons for a 
negative decision, and will evaluate it in 2003-04. We also introduced our automated 
Appli-Web claims taking process, over 15% of all new claims were filed using this application. 


Over the first three quarters of 2002-2003, the benefit accuracy rate improved from 94.4% 
to 95.4%. The errors can be broken down to employer error (at 1% of total cost), claimant 
error (1.1% of total cost) and employee error (2.3% of total cost). Although results are 
improving, further improvement is an element of a comprehensive performance 
measurement system that we implemented in April 2002. We also began a National Action 
Plan focused on improved client services and completed the first year of a two-year plan to 
improve E] appeal processes, which improved client communications. This plan will be 
assessed through consultations with appellants and Board members. 


We implemented a national strategy to promote our electronic services externally and to 
increase them internally. As a result, the EI program has the highest uptake of Direct 
Deposit of all federal programs. We also transformed the old kiosks in our local offices to 
Citizen Access Workstations (CAWS), exceeding expectations by 30%. 


Since the beginning of the pilot in 2001-2002, 11 employers have submitted 
60,000 electronic Records of Employment (ROEs) for workers with a break in their 
employment, instead of the traditional paper ROEs that have to be entered manually into 
EI systems. As noted under our Modernizing Service for Canadians discussion, we will 
expand access to this service to other large employers when the Secure Channel 1s available. 


We have implemented strategies that provide more information to clients at their first point 
of contact with us and offer easier access to automated and on-line information services. We 
believe these steps help to explain a 5% decrease in call volumes and the 80% participation 
in our Teledec service as part of our work to better manage EI claims workloads. 


We have acted on the two areas of improvement that our Income Security Program (ISP) 
clients identified: the speed of our response to their telephone enquiries and the speed of our 
processing of their applications for benefits as priorities for improvement. 


To improve satisfaction with telephone service, we networked our call centres nationally, leading 
to reduced wait times for clients and exceeding the established target of 95% for the percentage 
of calls answered within three minutes. We finished implementing early client contact for people 
who apply for CPP Disability benefits. Our staff now call applicants with information on our 
decisions and the reasons for them. Other improvements with an impact on client satisfaction 
include the Client Service Charter and the client feedback and redress mechanism, and 
improvements to better target the Statement of Contributions to contributors. 


In addition to obtaining excellent client satisfaction ratings for our mediation and 
conciliation services and our workplace information, our Labour Program has demonstrated 
that even compliance activities that involve resolving contentious issues can receive positive 
client satisfaction. We identified priorities and are developing plans to improve the timeliness 
with which we complete investigations or similar reactive activities, the follow-up that our 
officers perform and our consistency of service. 
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Our Federal Mediation and Conciliation Service and our Workplace Information Directorate 
began efforts to build on their very positive results. Improved access to information on-line 
for clients, stakeholders and partners will be a key to these improvements for both services. 


Our Employment Programs Branch learned from client surveys that fairness and competence 
are the most significant predictors of client satisfaction with the Employment Benefits and 
Support Measures (EBSM) delivered by HRDC staff. At the same time, ease of access and 
timeliness also had an impact on results. This reinforced plans for continued guidance and 
support to program staff and better information products to improve client knowledge and 
understanding of EBSMs. For example, our updated EBSM guidelines are contributing to 
enhanced consistency, as well as to competent, fair service, as is the standardization brought 
on by the implementation of the Common System for Grants and Contributions (CSGC). 


Most EBSM clients are served through third party delivery arrangements, so as a result, we 
also worked with sponsor organizations and community coordinators to improve the quality 
of the delivery of employment services by ensuring local availability and adaptation to 
community and individual needs. 


The Canada Student Loans Program (CSLP) is working with provinces and other 
stakeholders to identify potential areas of service improvement and engage in consultations 
with service providers to review the survey results and formulate service delivery 
improvements. Other improvements, such as harmonization or integration of federal and 
provincial student loan program administrations and measures to lower the potential for 
fraud are described in the discussion of CSLP improvements under the strategic outcome on 
The Opportunity to Fully Participate in the Workplace and Community. 


Privacy Management Framework 


HRDC holds a great deal of information on individual Canadians because of the many programs 
that we provide to them. Our Privacy Management Framework (PMF) is an overarching 
infrastructure to manage this personal information within HRDC in accordance with privacy 
principles, current laws and public concerns. As part of this, we implemented the Treasury Board 
Privacy Impact Assessment Policy and established a process for reviewing completed 
assessments and referring them to the Office of the Privacy Commissioner for comment. We are 
addressing privacy considerations as we introduce new ways of delivering services and improving 
existing delivery. We also continued the work of HRDC’s Databank Review Committee (DRQ), 
which reviewed 26 policy analysis, research and evaluation activities requesting the use of 
personal identifiers and/or the linkage of separate databanks. The DRC also developed new 
policy measures to enhance privacy protections in research activities. 


Maintaining a Capable and Diverse Workforce 


HRDC has embarked on a transformation that will have many beneficial impacts for the 
Canadians whom our department serves — and that will require a coherent, integrated and 
coordinated approach to the management of our workforce. To this end, we started the 
development of a Human Resources Transition Strategy aimed at supporting our employees 
in obtaining a marketable combination of skills and competencies that will both keep pace 
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with changes in the labour market and better contribute to our evolving organizational needs 
and capabilities. 


Concurrently, we continued to improve our human resources practices that have a positive 
impact on our performance. As such, we pursued our succession management discussions 
that were introduced last year. We developed a guide to our leadership profile. We 
strengthened our strategic human resources planning capacity to support the organization 
through its renewal. We developed the tools that will be required to be a successful learning 
organization and to manage the performance of our workforce. 


Increased representation of designated group members and diversity contribute to our ability 
to deliver our mandate. In this regard, we have increased our monitoring capacity to ensure 
that HRDC’s workforce is diversified and representative of the Canadian population. 
Consultations with designated group members within our workforce led to the development 
of an action plan to address their representation within our executive community. An 
Employment Equity Union-Management Consultation Committee was also created to 
consult on our employment equity policies, strategies and programs, including issues of 
diversity. The Public Service Commission granted the department greater flexibilities for the 
recruitment of designated group members. 


Effective relationships between management and employee representatives are critical to 
ensure that we deliver appropriate services to the Canadian public now and in the future. 
To this end, we embarked on a new approach to strengthen our union-management 
relations through the creation of a National-Union Management Consultation 
Committee to deal with issues of department-wide and strategic importance. This 
initiative was soon followed by the creation of a Human Resources Union-Management 
Consultation Committee to obtain a meaningful consultation forum on national human 
resources policies and direction. 


All these activities reflect our commitment to maintain a competent and _ sustainable 
workforce and to manage our people issues effectively as we move to a client-centred 
approach in the delivery of our services. 


Summary of Key Performance Indicators 


Objective (O) 
Result (R) 


2002-2003 Key Performance Indicators 


Accuracy rate in payment of Employment Insurance (El) Benefits O: 95.0% 
R: 95.5% 
Availability of HRDC's automated service channels to Canadians O: 94.0% 
| R: 96.5% 
Timely production of payment files in support of all HRDC payments to O: 95.0% 
Canadians R: 99.6% | 
Total dollars collected - Employment Insurance and Employment Programs O: $268.1M 
overpayments, penalties and repayable contributions) R: $298.9M 
Total dollars collected — Defaulted Canada Student Loans O: $118M 
R: $130.4M 
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2002-2003 Key Performance Indicators (continued) Bective (0) 
Result (R) 
| Total dollars collected — CPP Inactive Accounts O: $10.5M | 
L R: $12.2M 
= Visible minority representation (see note 1) O: 7.9% 
R: 7.1% 
= % of new recruits that are Visible Minorities (see note 1) O: 20.0% 
Re 12.2 70 Back 
| Aboriginal representation O: 1.5% 
| Rear 
| Persons with disabilities representation 07 3:9% 
R: 6.9% 
n/a Official Languages — Number of complaints - Service to the public ee or, 
n/a__| Official Languages — Number of complaints - Language of work a Rs8 
n/a__| Voluntary separation rate of indeterminate employees R: 3.5% 
n/a_ | Accession rate of indeterminate employees — All recruits as a percentage of Re i070 
the total indeterminate employee population oT) 
n/a_ | Access to training - Number of employees who received training as a R: 71.0% 
percentage of total employee population 
n/a__| Average training hours per employee who received training __ R: 38 hours 
n/a Average training investment (non salary) per employee who received training R:$987 
National Service Standards 
n/a First Employment Benefits and Support Measures payment received within R: 95.3% 
28 days 
n/a_| First Employment Insurance benefit payment received within 28 days R: 64.5% 
n/a__| First Old Age Security benefits payments received within 35 days R: 28.4 days 
n/a First Canada Pension Plan retirement benefits payments received within R: 28.6 days 
35 days 
n/a__| 24-hour emergency response service for fatal accidents and refusals to work R: 100% 
n/a Respond to complaints of unjust dismissal within two working days R: 99.2% 
Legend \ Results * 95% of objective — Results not n/a Objectives not 
achieved achieved achieved available 
Comment 


Note 1: The “Embracing Change” objective of 1-in-5 (20%) was not achieved this year; 
804 employees were recruited externally, of which 98 (12.2%) self-identified as a member of 
a visible minority group. Part of the reason might be a low completion rate of the 
self-identification surveys. A new web-based survey tool is now being tested and is expected 
to be released in the fall. The department is currently discussing with central agencies a wider 
use of the Employment Equity Recruitment and Development Program. We will also be 
used as a pilot department for the introduction of new resourcing flexibilities that are being 
contemplated by the Public Service Commission. 
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Section V: Supplementary Information 


Financial Performance Overview 


The financial tables on the following pages provide information on: 


planned spending at the beginning of the year as reported in the 2002-2003 Report on 
Plans and Prionties; 


the total authorities approved during 2002-2003 reflecting priority adjustments and 
technical adjustments; 


actual 2002-2003 expenditures as reported in the 2002-2003 Public Accounts; and 


a multi-year trend (2000-2001 to 2002-2003), where appropriate, to provide a financial 
perspective of HRDC activities (see tables 2 to 5 on pages 58 to 62). 


In 2002-2003, the department was authorized to spend $29,802 million or $1,135 million less 
than the planned spending of $30,937 million. This was mainly due to: 


a net decrease of $1,037 million in statutory payments authorities mostly related to three 
items: a decrease of $658 million in Old Age Security payments, mostly related to a 
change in accounting practices for the repayment of benefits from higher-income 
recipients, a decrease of $342 million in the Canada Student Loans Program due to 
changes in the forecasted program information and a decrease of $80 million in Canada 
Education Savings Grants as a result of a change in the forecasting methodology; 


a net decrease of $296 million mostly attributable to a change in the forecasting 
methodology of loans disbursed under the Canada Student Financial Assistance Act, 


a net increase of $198 million in operating expenditures and grants and contributions. 
This was mainly due to a net increase of $140 million in grants and contributions of 
which $92 million relates to a transfer from 2001-2002 to 2002-2003 for Homelessness 
initiative and to the new one-time grants of $54 million to the Province of Quebec, the 
Northwest Territories and Nunavut for their student assistance programs; and an 
increase of $58 million in the net operating resources received for collective agreements 
and various departmental requirements. 


The actual expenditures of $29,523 million were $279 million lower than our total authorities 
of $29,802 million. This was mainly due: 


56 


grants and contributions expenditures being $111 million less than originally projected. 
This lapse can be mainly attributed to funding being reprofiled to 2003-2004 for the 
Homelessness initiative ($86 million) to ensure that funds would be available for 
proposals that are developed for activities to alleviate homelessness; 


a lapse of $109 million related to the actual number of loans disbursed under the Canada 
Student Financaal Assistance Act being less than estimated; and 


a net operating lapse of $59 million related to frozen resources or delays in deferred 
projects. 
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Table 1: Summary of Voted Appropriations 


Human Resources Development 2002-2003 
Planned Total 
Vote (millions of dollars) Spending Authorities Actual 
Department 
1 Operating expenditures 462.9 579.3 520.3 
5 Grants and contributions 925.6 Odes 965.8 
6 Write off debts - Government Annuities Account 0.0 0.0 0.0 
(S) Minister of HRD — Salary and motor car allowance 0.1 0.1 0.1 
(S) Minister of Labour — Salary and motor car allowance 0.1 0.1 0.1 
(S) Interest payments under the Canada Student Loans Act 0.9 0.4 0.4 
(S) Liabilities under the Canada Student Loans Act 65.5 (31,0) (31.5) 
(S) Interest and other payments under the Canada Student Financial Assistance Act 242.1 139.6 139.6 
(S) Grants to the trustees of Registered Education Savings Plans pursuant to Part Ill. 423.0 342.9 342.9 
of the Department of Human Resources Development Act 
(S) Canada Student Financial Assistance Act — Canada Study Grants 120.1 54.5 54.5 
(S) Canada Student Financial Assistance Act — Direct Financing 196.0 BPAS 132.5 
(S) Supplementary Retirement Benefits — Annuities agents' pensions 0.0 0.0 0.0 
(S) Labour Adjustment Benefits payments 0.2 0.3 0.3 
(S) Payments of compensation respecting government employees and merchant seamen 63.0 47.9 47.9 
(S) Payments to private collection agencies pursuant to Section 17.1 of the Financial 
Administration Act ae tae ee 
(S) Old Age Security payments 20,359.0 19,822.6 19,822.6 
(S) Guaranteed Income Supplement payments 5,589.0 5,470.6 5,470.6 
(S) Allowance payments 402.0 39912 399°2 
(S) Contributions to employee benefit plans* 187.5 248.6 248.6 
(S) Spending of proceeds from disposal of surplus Crown Assets 0.0 0.4 0.3 
(S) Refunds of amounts credited to revenues in previous years 0.0 0.0 0.0 
(S) Civil Service Insurance actuarial liability adjustment 0.1 0.1 0.1 
Total Department 29,053.0 28,297.71 ZBwlZifat 
Initiatives announced in the 2002 Budget” 
Total Department — Adjusted Net Budgetary 29,137.3 23-29 at 28 27a 
Plus: Non-Budgetary 
Loans disbursed under Canada Student Financial Assistance Act 1,800.0 1,504.0 1,395.4 
Total — Main Estimates Part Il 30,937.3 29,801.7 29,522.5 
Planned Total® 
Spending Forecast Actual 
Plus: Specified Purpose Accounts: 
Employment Insurance (El) costs 17,338.9 16,655.3 16,101.3 
Canada Pension Plan (CPP) costs 21,528.2 21,885.9 21,997.6 
Other Specified Purpose Accounts costs 60.9 63.0 61.8 
Employee Benefit Plan recoverable from El Account and CPP som) (159.0) (182.1) 
Total Expenditures 69,726.2 68,246.9 67,501.1 


N/A — not applicable 


a. This statutory item includes the government's contributions as an employer to various benefit plans such as the Public 
Service Superannuation Account, the Public Service Death Benefit Account, the Employment Insurance Account and 
the Canada/Quebec Pension Plans. The amount is partially recoverable from the El Account and CPP. 


b. These initiatives include $58 million for operating expenditures, $12 million for grants and contributions and $14 million 
for statutory expenditures. 


c. Data reflect the 2002-2003 forecast as reported in the 2003-2004 Report on Plans and Priorities (RPP). 
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Table 2: Comparison of Total Planned to Actual Spending for 2002-2003 


Gross 
Less: Respendable 


Statutory Grants and 
Revenues 


Operating 
Capital 

Voted Grants and 
Contributions 
Subtotal: 
Expenditures 
Contributions 
Total Gross 
Expenditures 
Total Net 
Expenditures 


” 
WW 
(millions of dollars) S 
a a a a a a a a 
Service Lines 


Income Security 3,511 287.5 - - 287.5 26,350.0 26,637.5 (174.0) 26,463.5 
4,036 295.3 - - 295.3 25,692.4 25,987.7 (168.9) 25,818.8 
4,036 293.3 - - 293.3 25,692.4 25,985.7 (168.9) 25,816.8 


EI Income Benefits 7,630 528.5 - - 528.5 0.1 528.6 (459.7) 68.9 
7,592 582.7 - 9982.7 0.1 582.8 (497.9) 84.9 
7,592 569.7 - - 569.7 0.1 569.8 (488.2) 81.6 


Human Resources 


Investment 3,823 576.1 - 934.3 1,510.4 976.9 2,487.3 (262.1) 2,225.2 
4,031 495.0 - 1,074.6 1,569.6 582.2 2,157.8 (229.1) 1,922.7. 

4,031 479.2 - 964.2 1,443.4 582.2 2,025.6 (228.8) 1,796.8 

Labour 743 168.8 - 3.3 172.1 0.0 ieee (48.0) 124.1 
680 176.7 - PASE 179.4 0.0 179.4 (70.1) 109.3 

680 176.6 - 1.7 178.3 0.0 178.3 (70.1) 108.2 


Service Delivery 


Support 2,917 431.0 - - 431.0 0.0 431.0 (306.8) 124.2 
4,623 570.6 - - 570.6 0.0 570.6 (405.8) 164.8 

4,623 516.9 - - 516.9 0.0 516.9 (382.3) 134.6 

Corporate Services 2,865 380.9 - - 380.9 0.0 380.9 (249.5) 131.4 
3,252 521.9 - - 521.9 0.0 521.9 (324.7) 197.2 

3,224 513.4 - - 513.4 0.0 513.4 (324.3) 189.1 

Total 21,489 2,372.8 - 937.6 3,310.4 27,327.0 30,637.4 (1,500.1) 29,137.3 
24,214 2,642.2 . 1,077.3 3,719.5 26,274.7 29,994.2 (1,696.5) 28,297.7 

24,186 2,549.1 - 965.9 3,515.0 26,274.7 29,789.7 (1,662.6) 28,127.1 


Less: Non-Respendable Revenues 
(272.1) 
(361.0) 
(361.0) 
Plus: Cost of Services Provided by Other Departments 
PL 
24.8 
24.8 
Net Cost of Department 
28,886.9 
27,961.5 
27,790.9 


Legend: 

For each Service Line... 

First Line Planned Spending 2002-2003 
Second Line Total Authorities 2002-2003 
Third Line Actuals 2002-2003 
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Table 3: Comparison of Total Planned Spending to Actual Spending 


2002-2003 
Actual Planned Total 

(millions of dollars) 2000-2001* 2001-2002 Spending Authorities Actual 
Service Lines 
Income Security 24,518.5 Z2O:652:0 26,637.5 20,987 1 25,985.7 
Employment Insurance Income Benefits SVS 549.9 528.6 582.8 569.8 
Human Resources Investment 2,342.5 2,088.2 2,487.3 PAANSSI ES: 2,025.6 
Labour 168.5 178.8 172.1 179.4 178.3 
Service Delivery Support 498.4 RSS) 431.0 570.6 516.9 
Corporate Services 452.4 504.8 380.9 521.9 513.4 
Total Gross Expenditures 28,492.8 29,489.8 30,637.4 29,994.2 29,789.7 
Respendable Revenues (1,485.2) (1,634.0) (1,500.1) (1,696.5) (1,662.6) 
Total Net Expenditures 27,007.6 27,855.8 ZONST.S ZO otal, PRS AVA 
Specified Purpose Accounts” 
Employment Insurance (El) 

Expenditures 12,789.4 15,2423 17,338.9 16,655.3 16,101.4 

Revenues (21,221.6) (19,151.7) (19,683.0) (19,670.0)  (19,369.4) 
El Current Year Surplus 8,432.2 3,909.4 2,344.1 3,014.7 3,268.0 
Canada Pension Plan (CPP) 

Expenditures 19,828.9 20,861.2 21,528.2 21,885.9 21,997.6 

Revenues (24,582.3) (26,556.0)  (29,115.0) (24,571.0)  (23,961.0) 
CPP Current Year Surplus 4,753.4 5,694.8 7,586.8 2,685.1 1,963.4 
Other Specified Purpose Accounts (SPA)° 

Expenditures 69.0 65.6 60.9 63.0 61.8 

Revenues (36.0) (33.3) (30.6) EH) (31.0) 
Other SPA Current Year Surplus (Deficit) (33.0) (32.3) (30.3) (31.9) (30.8) 


a. Numbers are restated by Service Line to reflect the Planning, Reporting and Accountability Structure 
starting 2000-2001. 


b. Total Authorities reflect the forecast reported in the 2003-2004 RPP. The El and CPP accounts have adopted the full 
accrual basis of accounting and the actuals have been restated accordingly. 


c. Other Specified Purpose Accounts include the Government Annuities Account and Civil Service Insurance Fund. 
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Table 4: Details of Respendable and Non-Respendable Revenues 


2002-2003 
Actual Planned Total 
(millions of dollars) 2000-2001 2001-2002 Revenues Authorities Actual 
Respendable Revenues* 
By Service Line: 
Income Security 151.9 168.2 174.0 168.9 168.9 
El Income Benefits 449.3 487.8 459.7 497.9 488.2 
Human Resources Investment PAST 241.4 262.1 229.1 228.8 
Labour 46.6 69.9 48.0 70.1 701 
Service Delivery Support SE (ol/ 348.5 306.8 405.8 382.3 
Corporate Services 286.0 318.2 249.5 324.7 324.3 
Total Respendable Revenues 1,485.2 1,634.0 1,500.1 1,696.5 1,662.6 
Non-Respendable Revenues” 
By Type of Revenue: 
Recovery of Employee Benefit Costs 142.1 136.1 139.1 182.1 
Adjustment to Prior Years' Payables 117.8 136.5 0.0 8.5 
Canada Student Loans 119.7 107.6 132.0 (52a 
Other Accounts Receivable 20.8 0.0 0.0 0.0 
Actuarial Surplus 5.6 4.6 0.0 3h. 
Miscellaneous Items 23.9 7.6 1.0 15.0 
Total Non-Respendable Revenues 429.9 392.4 272.1 361.0 


a. Includes administrative costs recovered from the El Account and CPP. Numbers for 2000-2001 are restated by 
Service Line to reflect the Planning, Reporting and Accountability Structure starting 2000-2001. 


b. As HRDC is now under one operating vote, all non-respendable revenues are deposited to CRF against one vote. The 
breakdown by Service Line cannot be identified and is therefore shown by type of revenue. Details of 
non-respendable revenues are presented in Public Accounts Volume II, Part |. 
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Table 5: Statutory and Non-Statutory Transfer Payments by Service Line 


2002-2003 
Actual Planned Total 
(millions of dollars) 2000-2001 2001-2002 Spending Authorities Actual 
Grants 
Human Resources Investment 
(S) Labour Adjustment Benefits in accordance with the terms and conditions 2:1 1.0 0.2 0.3 0.3 
prescribed by the Governor in Council to assist workers who have been laid 
off as a result of import competition, industrial restructuring, or severe 
economic disruption in an industry or region 
(S) Canada study grants to qualifying full and part-time students pursuant to the 56.6 69.7 13051 54.5 54.5 
Canada Student Financial Assistance Act regulations 
(S) Grants to the trustees of Registered Education Savings Plans (RESPs) for 433.5 334.2 423.0 342.9 342.9 
the benefit of beneficiaries named under those RESPs, pursuant to the 
Canada Education Savings Grant Regulations of the Department of Human 
Resources Development Act 
Grants to individuals, organizations and corporations to assist individuals to 0.6 0.4 8.1 8.1 0.4 
improve their employability and to promote employment opportunities by 
assisting local entrepreneurial development 
Grants to voluntary sectors, professional organizations, universities and 24.2 24.9 28.2 Zino Deo 
post-secondary institutions and to provincial and territorial governments for 
literacy 
Grants to non-profit organizations for activities eligible for support through 57 7.4 7.0 6.8 6.8 
the Social development partnerships program 
Grant to the Peter Gzowski Foundation for Literacy = = - 5.0 5.0 
Grant to the Government of Quebec to ensure appropriate support of its = - - 53.7 boi, 
provincial student assistance program 
Grant to the Government of the Northwest Territories to ensure appropriate = = = 0.3 0.3 
support of its territorial student assistance program 
Grant to the Government of Nunavut to ensure appropriate support of its = - - 0.3 0.3 
territorial student assistance program 
522.7 437.6 596.6 499.2 491.5 
Employment Insurance Income Benefits 
(S) Civil Service Insurance actuarial liability adjustment 0.0 0.3 0.1 0.1 0.1 
Labour 
(S) Merchant seamen compensation — Supplementary compensation to certain 0.0 0.0 0.0 0.0 0.0 
widows of merchant seamen 
Canadian Joint Fire Prevention Publicity Committee 0.0 0.0 0.0 0.0 0.0 
Fire Prevention Canada 0.1 0.1 0.1 0.1 0.1 
To support activities which contribute to Occupational safety and health 0.0 0.0 0.0 0.0 0.0 
program objectives 
To support standards-writing associations 0.0 0.0 0.0 0.0 0.0 
0.1 0.1 0.1 0.1 0.1 
Income Security 
(S) Old Age Security payments 18,839.8 19,756.2 20,359.0 19,822.6 19,822.6 
(S) Guaranteed Income Supplement payments 9,034; 5,216.8 5,589.0 5,470.6 5,470.6 
(S) Allowance payments 387.6 392.4 402.0 399.2 399.2 
24,258.5 25,365.4 26,350.0 25,692.4 25,692.4 
Total Grants 24,781.3 25,803.4 26,946.8 26,191.8 26,184.1 
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Table 5: Statutory and Non-Statutory Transfer Payments by Service Line 


(continued) 
2002-2003 
Actual Planned Total 
(millions of dollars) 2000-2001 2001-2002 Spending Authorities Actual 


Contributions 
Human Resources Investment 
Payments to provinces, territories, municipalities, other public bodies, 507.7 516.4 550.4 542.8 526.5 
organizations, groups, communities, employers and individuals for the provision 
of training and/or work experience, the mobilization of community resources, and 
human resource planning and adjustment measures necessary for the efficient 
functioning of the Canadian labour market 


Employability assistance for people with disabilities - Payments to provincial and 189.2 189.2 192.0 189.2 189.2 
territorial governments, in accordance with bilateral agreements, for the provision 

of a range of measures to enhance the economic participation of working age 

adults with disabilities in the labour market by helping them to prepare for, attain 

and retain employment 


Contributions to organizations, provinces, territories, municipalities, post- 3.3 2.8 3.4 3.9 or 
secondary institutions and individuals to encourage and support initiatives which 

will contribute to the development of a more results-oriented, accessible, relevant 

and accountable learning system 


(S) The provision of funds for interest payments to lending institutions under the Ad. 0.7 0.9 0.4 0.4 
Canada Student Loans Act 
(S) The provision of funds for liabilities including liabilities in the form of guaranteed 65.9 (2.9) 65.5 (61.5) (31.5) 


loans under the Canada Student Loans Act 


(S) Payments related to the direct financing arrangement under the Canada Student 41.5 48.6 115.1 76.0 76.0 
Financial Assistance Act 


(S) The provision of funds for interest and other payments to lending institutions and 533.4 332.9 242.1 139.6 139.6 
liabilities under the Canada Student Financial Assistance Act 


Contributions to non-profit organizations, community groups, educational 44 1.8 = = = 
institutions, professional associations, provincial/territorial government 

departments, and local, regional or national First Nations and Inuit non-profit 

organizations to support child care initiatives 


Contributions to organizations, provinces, territories, municipalities, post- 0.6 4 2.8 Dus 2.0 
secondary institutions and individuals to encourage and support initiatives with 

respect to the development, application, use and diffusion of new learning and 

training technologies (Office of Learning Technology) 


Homelessness — Contributions to provinces, territories, municipalities, other 24.2 73.1 142.4 234.3 148.6 
public bodies, organizations, community groups, employers and individuals to 
support activities to help alleviate and prevent homelessness across Canada 5 


Contributions to voluntary sectors, professional organizations, universities and 4.0 3.4 0.0 0.6 0.6 
post-secondary institutions and to provincial and territorial governments for 
literacy 
1,375.6 1,168.1 1,314.6 1,157.6 1,054.9 
Employment Insurance Income Benefits 
(S) Civil Service Insurance actuarial liability adjustment 0.2 0.0 0.0 0.0 0.0 
Labour 
Labour-management partnerships program 0.7 O87, 1.6 1.6 0.5 
Labour commission An 44 1.6 1.0 a 
1.8 1.8 3.2 2.6 1.6 
Total Contributions 1,377.6 1,169.9 1S0r.3 1,160.2 1,056.5 
Total Statutory and Non-Statutory Transfer Payments 26,158.9 26,973.3 28,264.6 27,352.0 27,240.6 


a. Unspent Homelessness Initiative funds will be reprofiled to future years to ensure that funds are available for proposals that are 
developed for activities to alleviate homelessness. 
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Loans Disbursed Under the Canada Student Financial 
Assistance Act 


Amendments to the Canada Student Financial Assistance Act were introduced through the 
Budget Implementation Bill, 2000. The amendments provide the legislative authority to 
implement a direct financing scheme for the Canada Student Loans Program.” > The specific 
amendments include authorization for the Government of Canada to enter into loan 
agreements directly with students, to enter into agreements for the administration of the 
loans with third party service providers and to enter into agreements for the disbursement of 
loans with financial institutions. 


The $1.5 billion in Total Authorities reflects the principle of the loans negotiated under the 
Canada Student Financial Assistance Act and the estimated value of direct loans issued to 
students. 


Table 6: Loans Disbursed Under the Canada Student Financial 


Assistance Act 


2002-2003 
Actual Planned Total 
(millions of dollars) 2000-2001 2001-2002 Spending Authorities Actual 
Human Resources Investment 
Loans disbursed under the Canada Student 
Financial Assistance Act* 1 Zl hess) 1,544.1 1,800.0 1,504.0 1,395.4 
Total 1,415.3 1,544.1 1,800.0 1,504.0 1,395.4 


a. Net of repayment except for 2001-2002 actual and 2002-2003 planned spending. 


Contingent Liabilities 


Human Resources Development Canada has contingent liabilities that amount to 
$681.5 million. 99% of this amount represents liabilities related to defaulted guaranteed loans 
for the Canada Student Loans Program. 


Table 7: Contingent Liabilities 


Amount of Contingent Liabilities 


As of As of As of 
(millions of dollars) March 31, 2001 March 31, 2002 March 31, 2003 
List of Contingent Liabilities 
Loans 
Canada Student Loans Program 1,064.1 802.1 681.4 


Litigations 38.1 PA 0.1 
Total 1,102.2 804.2 681.5 


53 For further information, see page 82 for the Canada Student Loans Program. 
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Introduction to Specified Purpose Accounts 


Specified Purpose Accounts (SPA) are special categories of revenues and expenditures. They 
report transactions of certain accounts where enabling legislation requires that revenues be 
earmarked and that related payments and expenditures be charged against such revenues. 
The transactions of these accounts are to be accounted for separately. 


HRDC is responsible for the stewardship of four such accounts: 


* the Employment Insurance (EI) Account; 
= .. the, Ganada Pension Plan (@PRP); 
=" the Government Annuities Account; and 


® the Civil Service Insurance Fund. 


The EI Account is a consolidated SPA and is included in the financial reporting of the 
Government of Canada. Consolidated SPAs are used principally where the activities are 
similar in nature to departmental activities and the transactions do not represent liabilities to 
third parties but, in essence, constitute government revenues and expenditures. 


The CPP is a SPA but is not consolidated as part of the Government of Canada financial 
statements. It is under joint control of the government and participating provinces. As 
administrator, the government’s authority to spend is limited to the balance in the Plan. 


The Government Annuities Account is a consolidated SPA and is included in the financial 
reporting of the Government of Canada. It was established by the Government Annuities Act, 
and modified by the Government Annuities Improvement Act, which discontinued sales of 
annuities in 1975. The account is valued on an actuarial basis each year, with the deficit or 
surplus charged or credited to the Consolidated Revenue Fund. 


The Civil Service Insurance Fund is a consolidated SPA and is included in the financial 
reporting of the Government of Canada. It was established by the C7zvi/ Service Insurance Act. 
Pursuant to subsection 16(3) of the Czi/ Service Insurance Regulations, the amount of actuarial 
deficits is transferred from the Consolidated Revenue Fund to the Civil Service Insurance 
Account in order to balance the assets and liabilities of the program. 


The following information updates forecasted data on the EI Account and CPP that we 
provided in our 2002-2003 Report on Plans and Priorities.* That report presented multi-year 
financial data and general information. Additional information on performance and year-end 
data is available at the internet addresses provided in this section. 


4 For further information, see http://www.hrdc-drhc.gc.ca/fas-sfa/rpp0203.shtml. 
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Employment Insurance Account 


The table below summarizes the financial results for the EI Account from 2000-2001 
to 2002-2003. In 2002-2003, the Government of Canada changed its basis of accounting 
from the modified accrual accounting to the full accrual basis of accounting. This change in 
accounting policy has been applied retroactively and the financial statements have been 
restated accordingly. 


El Account — Statement of Operations and Accumulated Surplus? 


Restated Actual 2002-2003 

(millions of dollars) 2000-2001 2001-2002 Forecast” Actual 
Unemployment Rate 6.9% TAN 7.5% 
Revenue 

Premiums® 19,581 18,000 18,564 18,243 

Penalties 76 65 66 71 

Interest 1,565 1,087 1,040 1,055 
Total Revenue 21,222 19,152 19,670 19,369 
Expenditures 

Benefits® i otol 6) 13,694 15,036 14,501 

Administrative Costs 1,408 1,476 1,540 1,519 

Doubtful Accounts" 26 Ye 79 81 
Total Expenditures 12,790 15,243 16,655 16,101 
Surplus° 

Current Year 8,432 3,909 3,015 3,268 

Cumulative 36,635 40,544 43,193 43,812 
Premium Rate 2000 2001 2002 2003 

(% of Insurable Earnings) 

Employee 2.40% 2.25% 2.20% 2.10% 

Employer 3.36% 3.15% 3.08% 2.94% 


a. The El Account is a consolidated SPA and is included in the financial reporting of the Government of Canada. Consolidated SPAs 
are used principally where the activities are similar in nature to departmental activities and the transactions do not represent liabilities 
to third parties but, in essence, constitute government revenues and expenditures. 


The forecasts for 2002-2003 were presented in the 2003-2004 Report on Plans and Priorities and have not been restated. 
c. Actuals have been restated. 
d. Represents the write-offs and estimates of uncollectible account receivables for benefit overpayments and penalties imposed. 


Benefits rose in 2002-2003 mainly due to the full impact of the extension of the parental 
benefit period to 35 weeks under Bill C-32. More beneficiaries and the increase in average 
benefit rate contributed to a relatively small increase in benefits. EI] premiums rose mainly 
due to the growth in employment and earnings partially offset by the lower premium rates. 
Interest earned on the surplus decreased because of lower interest rates. These factors 
combined to raise the cumulative EI surplus to $43.8 billion as of March 31, 2003. 


Mote detailed information is reported in the 2002-2003 audited EI Account financial 
statements that are included in the 2003 Public Accounts of Canada, Volume 1, Section 7 
HRDC also offers a website dedicated to Employment Insurance.” It provides information 
on the authority, objectives and details of the program as well as linkages to the Actuarial 
Reports and Monitoring and Assessment Reports. 


55 For further information, see http://www.pwgsc.gc.ca/recgen/text/pub-acc-e.html. 
56 For further information, see http://www.hrdc-drhc.ge.ca/ae-ei/loi-law/8.0_e.shtml. 
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Canada Pension Plan 


The table below summarizes the financial results for the Canada Pension Plan (CPP) from 
2000-2001 to 2002-2003. In 2002-2003, the Government of Canada changed its basis of 
accounting from the modified accrual accounting to the full accrual basis of accounting. This 
change in accounting policy has been applied retroactively and the financial statements have 
been restated accordingly. 


CPP — Summary 


Restated Actual 2002-2003 
(millions of dollars) 2000-2001 2001-2002 Forecast* Actual 


Revenue 
Contributions” 22,991 
Investment Income 
Canada Pension Plan 3,260 
CPP Investment Board 305 
Total Investment Income 3000 


Total Revenue 26,556 


Expenditures 
Benefit Payments 20,490 
Administrative Expenses Sia 


Total Expenditures 20,861 


Increase 5,695 


Year-end Balance 51,709 


a. — The forecasts for 2002-2003 were presented in the 2003-2004 Report on Plans and Priorities 
b. | Actuals have been restated. 


Investment Income was lower for the CPPIB due to the loss sustained primarily because of the decrease in the 
stock market. This resulted in a lower year-end balance in the CPP. 


More information relating to 2002-2003 is reported in the CPP financial statements which 
can be found in the 2003 Pubhe Accounts of Canada, Volume 1, Section Gr 


7 For further information, see http://www.pwegsc.gc.ca/recgen/text/pub-acc-e.html. 
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Government Annuities Account 


The table below summarizes the financial results for the Government Annuities Account 


from 2000-2001 to 2002-2003. 


Government Annuities Account - Receipts and Disbursements 


Actual 2002-2003 
(millions of dollars) 2000-2001 2001-2002 Forecast’* Actual 
Actuarial Liabilities — 

Balance at Beginning of Year 546.0 507.8 471.4 471.4 
Income 35.8 S373 SO 30.8 
Payments and Other Charges 68.4 65:2 62.6 61.3 
Excess of Payments and Other Charges 
Over Income for the Year 32:6 31.9 31.6 30.5 
Actuarial Surplus 516 4.5 315) Sh) 


Actuarial Liabilities — 
Balance at End of the Year 507.8 471.4 436.3 437.6 


a. The forecasts for 2002-2003 were presented in the 2003-2004 Report on Plans and Priorities. 


The annual report and financial statements for Government Annuities are available in the 
2003 Public Accounts of Canada, Volume 1, Section te 


58 For further information, see http://www.pwesc.gc.ca/recgen/text/pub-acc-e.html. 
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Civil Service Insurance Fund 


The table below summarizes the financial results for the Civil Service Insurance Fund from 


2000-2001 to 2002-2003. 


Civil Service Insurance Fund - Receipts and Disbursements 


Actual 2002-2003 


(millions of dollars) 2000-2001 2001-2002 Forecast* Actual 


Revenue 
Opening Balance 


Receipts and Other Credits 
Payments and Other Charges 


Excess of Payments and Other Charges 
Over Income for the Year 


Balance at End of the Year 


a. The forecasts for 2002-2003 were presented in the 2003-2004 Report on Plans and Priorities. 


The annual report and financial statements for the Civil Service Insurance Fund are available 
in the 2003 Public Accounts of Canada, Volume 1, Section GF" 


°? For further information, see http://www.pwesc.gc.ca/recgen/text/pub-acc-e.html. 
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Details on Transfer Payments 


Human Resources Development Canada has a substantial number of transfer payment 
programs. These support individuals, communities, the private and voluntary sectors, labour, 
other orders of government and Aboriginal organizations in the achievement of shared 
human development goals. 


Consistent with the Policy on Transfer Payments, we have developed descriptive material on 
each program funded from the Consolidated Revenue Fund, including stated objectives, 
expected results and outcomes, and milestones for achievement. The following table 
provides a list of the active transfer payment programs. A fact sheet for each program over 


$5 million is also provided. 


Actual figures reflect program costs and exclude operating resources necessary to deliver the 
programs. 


Non-Statutory Transfer Payments by Service Line 
(2002-2003 Actuals: $965.9 million ($M)) 


For more details 
on programs 


Related Programs (Terms and Conditions) 5M 
over 


Human Resources Investment (HRI) (Actuals: $964.2M) 
Grants (Actuals: $93.8M) 


Grants to individuals, organizations and corporations to assist individuals to 
improve their employability and to promote employment opportunities by 
assisting local entrepreneurial development (Actuals: $0.4M) 


Youth Employment Initiatives Fact Sheet 1 
Grants to voluntary sectors, professional organizations, universities and post- 
secondary institutions and to provincial and territorial governments for literacy 
(Actuals: $27.3M) 


National Literacy Program Fact Sheet 2 


Grants to non-profit organizations for activities eligible for support through the 
Social Development Partnerships Program (Actuals: $6.8M) 


Social Development Partnerships Program Fact Sheet 3 


Grant to the Peter Gzowski Foundation for Literacy (Actuals: $5.0M) 


Peter Gzowski Foundation for Literacy Fact sheet 4 


Grant to Government of Quebec to ensure appropriate support of its 
provincial student assistance program (Actuals: $53.7M) 


Government of Quebec Student Assistance Program Fact sheet 5 


Grant to the Government of Northwest Terrritories to ensure appropriate 
support of its territorial student assistance program (Actuals: $0.3M) 


Grant to the Government of Nunavut to ensure appropriate support of its 
territorial student assistance program (Actuals: $0.3M) 
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Non-Statutory Transfer Payments by Service Line 


(2002-2003 Actuals: $965.9 million ($M)) 


For more details 
on programs 
over $5M 


Related Programs (Terms and Conditions) 


Human Resources Investment (HRI) 
Contributions (Actuals: $870.4M) 


Payments to provinces, territories, municipalities, other public bodies, 
organizations, groups, communities, employers and individuals for the 
provision of training and/or work experience, the mobilization of community 
resources, and human resource planning and adjustment measures 
necessary for the efficient functioning of the Canadian labour market 
(Actuals: $526.5M) 


Youth Employment Initiatives Fact Sheet 1 


Social Development Partnerships Program Fact Sheet 3 
Opportunities Fund for Persons with Disabilities Fact Sheet 6 
Aboriginal Human Resources Development Strategy Fact Sheet 7 
Older Workers Pilot Projects Fact Sheet 10 


Employability Assistance for People with Disabilities - Payments to provincial 
and territorial governments, in accordance with bilateral agreements, for the 
provision of a range of measures to enhance the economic participation of 
working age adults with disabilities in the labour market by helping them to 
prepare for, attain and retain employment (Actuals: $189.2M) 


Canadian-Provincial-Territorial Employability Assistance for People with 
Disabilities Fact Sheet 8 


Contributions to organizations, provinces, territories, municipalities, 
post-secondary institutions and individuals to encourage and support 
initiatives which will contribute to the development of a more results-oriented, 
accessible, relevant and accountable learning system (Actuals: $3.5M) 


Contributions to organizations, provinces, territories, municipalities, 
post-secondary institutions and individuals to encourage and support initiatives 
with respect to the development, application, use and diffusion of new learning 
and training technologies (Office of Learning Technology) (Actuals: $2.0M) 


Homelessness — Contribution to provinces, territories, municipalities, other 
public bodies, organizations, community groups, employers and individuals to 
support activities to help alleviation and prevent homelessness across 
Canada (Actuals: $148.6M) 


Homelessness (Supporting Communities Partnership Initiative); Youth Fact Sheet 9 
(Homelessness); Urban Aboriginal Strategy (Homelessness) 


Contributions to voluntary sectors, professional organizations, universities 
and post-secondary institutions and to provincial and territorial governments 
for literacy (Actuals: $0.6M) 


National Literacy Program Fact Sheet 2 


We 
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Non-Statutory Transfer Payments by Service Line 
(2002-2003 Actuals: $965.9 million ($M)) 


For more details 
on programs 
over $5M 


Related Programs (Terms and Conditions) 


Labour (Actuals: $1.7M) 
Grants (Actuals: $0.1M) 


Canadian Joint Fire Prevention Publicity Committee (Actuals: $0.0M) 


Fire Prevention Canada (Actuals: $0.1M) 


To support activities which contribute to Occupational Safety and Health 
Program objectives (Actuals: $0.0M) 


To support standards-writing associations (Actuals: $0.0M) 


Contributions (Actuals: $1.6M) 
Labour-Management Partnerships Program (Actuals: $0.5M) 


Labour Commission (Actuals: $1.1M) 
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Fact Sheet # 1: Youth Employment Initiatives 
(2002-2003 Actuals: $211.5M) 


To assist youth in preparing for, obtaining and maintaining 
employment, and in making a successful transition into the labour 
market, thereby resulting in increased employment. 


Objective 


Results and Outcomes =" The actual results were that 8,077 youth found work and 
1,551 returned to school following a Youth Internship Canada (YIC), 


Youth International (Yl) or Youth Service Canada (YSC) intervention. 


=" In addition 51,181 students participated in Summer Career 
Placements (SCP). Based on previous SCP evaluation and 
assessment, over 90% of youth return to school following an 


intervention. 
Milestones for Achievement: 
—+ Renewal Date Completed February 2003 for implementation April 1, 2003. 
—+ Evaluation Performed 1997: -Summer Career Placements Summative Evaluation. 


1998-1999: -Youth Service Canada Summative Evaluation 
-Youth Employment Strategy; A Formative 
Evaluation of Youth Internship Canada and Other 
HRDC Youth Initiatives 
-Interdepartmental Evaluation of the Youth 
Employment Strategy (YES). 


2000-2001: -Youth Service Canada Evaluation (Longitudinal Study) 
-Summative Evaluation of HRDC’s Youth Internship 
Programs under the Youth Employment Strategy 
-YES Interdepartmental Evaluation Phase |. 


2001-2002: -YES Interdepartmental Evaluation Phase II 
(Consolidates YES with other federal youth programs). 


— Evaluation Scheduled 2003-2004: -Youth Internship Program Evaluation Phases II 
and III — Final Report 

-Youth International and Science and Technology — 
Final Report 

-New evaluation framework for renewed Youth 
Employment Strategy. 


(To be combined in a synthesis report for 2003-04 — a consolidated 
overview evaluation report.) Bi 
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Fact Sheet # 2: National Literacy Program (2002-2003 Actuals: $27.9M) 


Objectives 


Provides financial (and technical) assistance for activities designed to 
achieve one or another of the following overall objectives. 


=" Enable increased understanding of literacy issues through 
promotion and public awareness. 


=" Foster coordination and information-sharing among all 
literacy-related organizations. 


=" Enhance outreach measures and access activities for community 
and workplace literacy programming. 


=" Support the development and exchange of learning materials, 
methods and programs. 


=" Stimulate applied research and development initiatives that address 
the needs of literacy practice and practitioners. 


=" Encourage innovative developments and solutions in literacy 
programming through community, labour or private sector 
demonstration projects. 


=" Develop the capacity of major organizations and institutions 
involved in literacy to represent and advocate for literacy. 


Results and Outcomes " Partner strengthening and support. 


=" Production of relevant and effective learning materials. 
=" Improved public awareness. 

=" Production of relevant, high quality research. 

=" Strengthened coordination and information sharing. 


=" Improved access to literacy services for Canadians in need. 


Milestones for Achievement: 


— Renewal Date March 31, 2004. 
—+ Evaluation Performed January 2003: evaluation report completed. 
—+ Evaluation Scheduled 2007: Evaluation of National Literacy Secretariat Programs.°° 
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The Government Expenditure Cycle includes 13 accounting periods as illustrated. The last period “Mar. Ext.” 
is an extended period to close out the fiscal year. 


60 For further information on this horizontal initiative, http://www.tbs-sct.gc.ca/rma/eppi-ibdrp/hr-rh_e.asp. 
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Fact Sheet # 3: Social Development Partnerships Program* 
(2002-2003 Actuals: $30.3M) 
The Social Development Partnerships Program (SDPP) supports the Government 


of Canada’s overarching social goals to enhance the quality of life and promote the 
full participation of all Canadians in all aspects of Canadian society. 


Objectives 


Long Term Objectives: 


= Increase in the effectiveness of the non-profit sector in meeting the social 
development needs and aspirations of persons with disabilities, children and 
their families and other vulnerable or excluded populations. 


= Improve the quality and responsiveness of governments’ social policies and 
programs. 


Immediate Objectives: 


=" Promote the generation, dissemination and application of knowledge on 
emerging social concerns, innovative solutions, best practices and social 
economic outcomes as they relate to persons with disabilities, children and 
their families, and other vulnerable or excluded populations. 


=" Foster collaboration, partnerships, alliances and networks to advance shared 
social goals and priorities. 


=" Strengthen the capacity of organizations in the social non-profit sector with 
respect to governance, policy and program development, community 
outreach, organizational administration and management. 


Results and Outcomes SDPP funding activities are expected to lead to: 


= Greater knowledge and awareness of emerging social issues and application 
of solutions and best practices. 


. Greater collaboration with internal and external stakeholders to meet shared 
goals. 


=" Greater capacity within national social non-profit organizations to promote 
social development and inclusion. 


=" Greater capacity of organizations in the non-profit sector to meet the social 
needs and aspirations of their constituents and inform government policy- 
makers on the design and implementation of more responsive social policies 
and programs. 


Milestones for Achievement: 
— Renewal Date 


March 31, 2008 (new terms and conditions in effect as of April 1, 2003). 


— Evaluation Performed Draft evaluations for SDPP and Child Care Visions programs received by HRDC 
2002-2003. Scheduled for submission to HRDC Audit and Evaluation Committee 


for decision 2003-2004. 


— Evaluation Scheduled Evaluation of renewed program scheduled for 2007-2008. 

a. Includes all programs using SDPP Terms and Conditions, these are the Social Development Directorate (children, families, 
poverty issues, voluntary sector leadership), the Office for Disability Issues and on occasion Strategic Policy (ex. 
Understanding the Early Years). 
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Fact Sheet # 4: Peter Gzowski Foundation for Literacy 


(2002-2003 Actuals: $5.0M) 


Given the important contribution Peter Gzowski personally made to 
literacy issues and the awareness of and funding that the PGI Golf 
Tournaments bring to literacy, HRDC honoured his work by making 
an endowment to the Peter Gzowski Foundation for Literacy. 


Results and Outcomes =" Support to the national coordination activities of the PGI Golf 
Tournaments for Literacy — founded by Peter Gzowski. 


Objectives 


=" Support for the raising of funds and public awareness for literacy at 
the local level. 


=" Support for the promotion of literacy and leverage funds for literacy 
throughout Canada. 


Milestones for Achievement: 


—+ Renewal Date Non-renewable. 
—+ Evaluation Performed N/A. 
—+ Evaluation Scheduled Every 5 years, first evaluation not later than March 31, 2008. 
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Fact Sheet # 5: Government of Quebec — Student Assistance Program 


(2002-2003 Actuals: $53.7M) 


As an alternative to the Canada Student Loans Program, funding for 
post-secondary education is provided to the province of Quebec, in 
the form of a transfer payment, in order to assist in covering the cost 
of operating a similar student financial assistance program. 


Objectives 


=" The objective of the province of Quebec’s student financial assistance 
program, Aide financiére aux études (AFE), is to enhance access to 
post-secondary education, through the provision of loans and 
bursaries for all qualified students with demonstrated financial need. 


= Under the Canada Student Financial Assistance Act, alternative 
payments to Quebec are payable on January 31st each year for the 
preceding loan year. In January 2003, a transfer payment of 

$75.2 million was made to Quebec for the 2001-2002 loan year. In 
March 2003, in order to ensure that Quebec received the full 
support to which it was entitled since the move to direct lending for 
CSL in 2000, Quebec was provided with a one-time retroactive 
payment, approved by Treasury Board, of $53.7 million. The 
Canada Student Financial Assistance Act has since been amended 
to ensure that, in future, Quebec will receive the full support to 
which it is entitled. 


Results and Outcomes To ensure access to post-secondary education for all Canadians, 


regardless of province of residence. 


Milestones for Achievement: 


—+ Renewal Date Ongoing statutory funding in accordance with the Canada Student 


Loans Act and the Canada Student Financial Assistance Act. 


—+ Evaluation Performed Evaluation of AFE is done at the provincial level. CSLP legislative 
provisions do not provide for formal evaluation of Quebec’s student 


financial assistance program. 


— Evaluation Scheduled None to date. 


Monthly Cash Disbursement 


60 -———— SRR 


Millions of Dollars 


0 3 pe 
Apr. May Jun. Jul. Aug. Sept. Oct. Nov. Dec. Jan. Feb. Mar. Mar. Ext. 
Accounting Period 


The Government Expenditure Cycle includes 13 accounting periods as illustrated. The last period “Mar. Ext.” 
is an extended period to close out the fiscal year. 


76 2002-2003 Departmental Performance Report 


Section V: Supplementary Information 


Fact Sheet # 6: Opportunities Fund for Persons with Disabilities 


(2002-2003 Actuals: $21.9M) 


Objectives =" To assist persons with disabilities in preparing for, obtaining and 
keeping employment, or becoming self-employed, thereby 
increasing their economic participation and independence. 


=" The objective will be achieved by working in partnership with 

non-government organizations representing persons with 
disabilities, the private sector and provincial governments in using 
innovative approaches that demonstrate best practices to promote 

the economic integration of persons with disabilities. 

Results and Outcomes =" Assistance has been provided to approximately 3,600 clients, of 
whom 1,794 found work. Z 
= 


Milestones for Achievement: 


Biss 
— Renewal Date 


~ ses snags ange ies sees 
March 31, 2004 


—+ Evaluation Performed 1998: - Formative Evaluation. 


2002: - Summative Evaluation. 
—~+ Evaluation Scheduled 2004-2005: - Summative Evaluation. 
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Fact Sheet # 7: Aboriginal Human Resources Development Strategy 


(AHRDS) (2002-2003 Actuals: $253.7M) 


Objectives 


ee 


To support Aboriginal organizations to develop and implement labour 
market, youth and child care programs that are designed to address the 
local and regional needs of Aboriginal people. 


This programming will: 


® Assist Aboriginal individuals to prepare for, obtain and maintain 
employment, thereby resulting in savings to income support 
programs. 


=" Assist Aboriginal youth (a person normally from 15 to 30 years of 
age) in preparing for, obtaining and maintaining employment and in 
making a successful transition into the labour market, thereby 
resulting in increased employment. 


=" Increase the supply of quality child care services in First Nations and 
Inuit communities, thereby raising the availability of distinct and 
diverse services in these communities to a level comparable to that 
of the general population. 


Results and Outcomes* 


Milestones for Achievement: 


=" Assisted 54,630 Aboriginal clients, of whom 17,874 became 
employed or self-employed and 7,247 clients returned to school. 


—+ Renewal Date 
—+ Evaluation Performed 


+ Evaluation Scheduled 


April 1, 2004. 
None to date. 


2003-2004 — Report on the effectiveness of the entire strategy. 


* 


These results and outcomes are based on total program funding through the Consolidated Revenue Fund (CRF) 
and El Part Il. Specific results derived from the CRF funding only are unavailable. 


Monthly Cash Disbursement 


LO ta na a = 7 = SEC SSK RE EEC a a BR PR SS 
: ay 
2 | 
G 30 | 
is) ) 
3 2 | 
ve | 
© 20 
e 
oO 15 | 
= 10 | 
0 2 al | see: sa ataet.| a ok: i seers = = \ 
Apr. May Jun. Jul. Aug. Sept. Oar Nov. Dec. Jan. Feb. Mar. Mar. Ext. 

Accounting Periods 
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is an extended period to close out the fiscal year. 
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Fact Sheet # 8: Canadian-Provincial-Territorial Employability Assistance for 


People with Disabilities (EAPD) 
(2002-2003 Actuals: $189.2M) 


Objectives =" To provide funding to provinces and territories for a range of 
measures to enhance the economic participation of working age 
adults with disabilities in the labour market by helping them prepare 
for, attain and retain employment. 

— 

Results and Outcomes =" The key outcome commitment is to help people with disabilities 


prepare for, attain and retain employment. EAPD emphasizes 
accountability and the federal and provincial governments jointly 
developed the results indicators. 


“ Data on outcomes will be available in the EAPD national annual 
report to be released in spring 2004. 


Milestones for Achievement: 
se act tA BNA: 
—+ Renewal Date April 1, 2003. 


+ Evaluation Performed 1999-2000: Evaluation Assessment. 
2001-2002: Bilateral Evaluations. 


+ Evaluation Scheduled 2001-2002: Promising Practices. 
2003-2004: Bilateral Evaluations. 
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Fact Sheet # 9: Homelessness (Supporting Communities Partnership 


Initiative -SCPI); Youth (Homelessness); Urban Aboriginal 
Strategy (Homelessness) (2002-2003 Actuals: $148.6M) 


The SCPI has five specific objectives. 


Objectives 


=" To lessen the hardship of people who are homeless by increasing 
services, for example by providing additional shelter space or more 
alternative housing for longer-term shelter residents. 


=" To promote a coordinated series of programs and initiatives aimed at 
reducing homelessness. 


=" To strengthen the capacity of communities by bringing local service 
providers together to develop plans that address individual needs in a 
seamless and coordinated fashion. 


=" To promote broad-based partnerships among all stakeholders 
(private, non-profit, volunteer and labour organizations, the general 
public and all levels of government) to address homelessness at a 
community level. 


=" To develop a base of information and knowledge about homelessness 
and share it among all concerned parties and with the general public. 


Results and Outcomes* = Enhanced partnerships and networks to increase local capacity to 


deal with homelessness. 
= Strengthened collaboration among sectors at the local level. 


= Resources leveraged from provincial/territorial and municipal 
governments and the voluntary and private sectors. 


=" Investments made by communities to improve services and facilities 
to alleviate the hardship of homeless people. 


=" Increased data on the homeless population and homelessness issues. 


Milestones for Achievement: 


A three-year extension of the National Homelessness Initiative was 
announced in the February 2003 Budget. 


Implementation Audit (Fiscal Year 2000-2001). 

Compliance Audit (Fiscal Year 2002-2003). 

Formative Evaluation (completed in 2002-2003). 

Community Plan Assessments (completed by September 2003). 


—+ Renewal Date 


—+ Evaluation Performed 


Summative Evaluation (to assess the longer-term impacts of the Initiative) 
completed by March 2006. 


* See Summary of Key Performance Indicators on page 36. 


— Evaluation Scheduled 
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Fact Sheet # 10: Older Workers Pilot Projects (2002-2003 Actuals: $6.5M) 


Objectives 


=" To support innovative pilot projects designed to re-integrate 
displaced older workers into sustainable employment or maintain in 
employment older workers threatened with displacement. 


=" This objective supports HRDC’s human resources investment 
priorities aimed at helping clienteles with particular labour market 
needs and issues, broadening partnerships to enhance and 
integrate programming and focusing on prevention. 


Results and Outcomes These projects will provide both levels of government with a better 


understanding of what works for this particular client group and how 
HRDC might wish to proceed cooperatively in advancing eventual 
policies and programs for older workers. 


Milestones for Achievement: 
— Renewal Date Expires March 31, 2004. 


— Evaluation performed March 31, 2005 for final evaluation from provinces and territories and 
September 30, 2005 for final evaluation to be conducted by HRDC 
Evaluation and Data Development. 


—+ Evaluation scheduled All are scheduled. 
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The Government Expenditure Cycle includes 13 accounting periods as illustrated. The last period “Mar. Ext.” is an 
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61 For further information on this horizontal initiative, http ://www.tbs-sct.gc.ca/tma/eppi-ibdrp/hr-rh e.asp. 
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Statutory Annual Reports 
Canada Student Loans Program 


In August 2000, the Canada Student Loans Program (CSLP) was shifted from the 
risk-shared financing arrangements that had been in place with financial institutions between 
1995 and July 2000 to a direct student loan financing plan.° 


This meant that the Program had to redesign the delivery mechanism in order to directly 
finance student loans. In the new arrangement, the Government of Canada provides the 
necessary funding to students and two service providers have contracts to administer the 
loans. 


It also meant that the Program had to enter into interim contracts with the former 
tisk-shared loan lenders in order to ensure uninterrupted delivery of federal student financial 
assistance until the Direct Loans program could be fully implemented. These contracts 
ended February 28, 2001. 


Reporting Entity 


The entity detailed in this report is the Canada Student Loans Program only and does not 
include departmental operations related to the delivery of the CSLP. Expenditures in the 
figures are primarily statutory in nature, made under the authority of the Canada Student Loans 
Act and the Canada Student Financial Assistance Act. 


Basis of Accounting 


The financial figures are prepared in accordance with accounting policies and concepts 
generally accepted in Canada and as reflected in the Public Sector Accounting Handbook of the 
Canadian Institute of Chartered Accountants. 


Specific Accounting Policies 
Revenues 


Two sources of revenue ate reported: interest revenue on Direct Loans and recoveries on 
Direct, Guaranteed and Put Back Loans. Government accounting practices require that 
recoveries from both sources be credited to the government’s Consolidated Revenue Fund. 
They do not appear along with the expenditures in the CSLP accounts, but are reported 
separately in the financial statements of Human Resources Development Canada and the 
Government. 


." Interest Revenue on Direct Loans — Student borrowers are required to pay simple 
interest on their student loans once they leave full-time studies. At the time they leave 


62 For further information on the Canada Student Loans Program, see http://www.hrdc-drhc.ge.ca/student loans. 
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school, students have the option of selecting a variable (prime + 2.5%) or fixed 
(prime + 5%) interest rate. The amounts in the figures represent the interest accrued on 
the outstanding balance of the government-owned Direct Loans. Borrowers continue to 
pay the interest accruing on the guaranteed and risk-shared loans directly to the private 
lender holding these loans. 


*" Recovery of Interest on Direct Loans — The amounts in the figures represent the 
recovery of interest on defaulted direct loans. 


" Recoveries on Guaranteed Loans — The government reimburses the private lenders 
for any loans issued prior to August 1, 1995 that go into default (1.e., lenders claim any 
amount of principal and interest not repaid in full). The amounts in the figures represent 
the recovery of principal and interest on these defaulted loans. 


#" Recoveries on Put-back Loans — Under the risk-shared agreements, the government 
will purchase from the participating financial institutions any loans issued between 
August 1, 1995 to July 31, 2000 that are in default of payments for at least 
twelve months after the period of study, that in aggregate, do not exceed 3% of the 
average monthly balance of the lender's outstanding student loans in repayments. The 
amount paid is set at 5% of the value of the loans in question. The recoveries amounts 
in the figures represent the recovery of principal and interest, less any refund made to 
participating financial institutions. 


Canada Study Grants 


Canada Study Grants improve access to post-secondary education by providing 
non-repayable financial assistance to post-secondary students with particularly high levels 
of need. Five types of grants are available to assist: (1) students with permanent 
disabilities in order to meet disability-related educational expenses (up to $8,000 
annually); (2) students with dependants (up to $3,120 annually); (3) high-need part-time 
students (up to $1,200 annually); (4) women in certain fields of Ph.D. studies 
(up to $3,000 annually for up to three years); and (5) high-need students with permanent 
disabilities (up to $2,000 annually). 


Collection Costs 


These amounts represent the cost of using private collection agencies to collect defaulted 
Canada Student Loans. The loans being collected include: risk-shared and guaranteed 
loans that have gone into default and for which the government has reimbursed the 
private lender; and Direct Loans issued after July 31, 2000, that are returned to HRDC by 
the third party service provider as having defaulted. 


Interim Arrangements 


As noted in the introduction to this section, interim contracts were entered into 
with the former risk-shared loan lenders to disburse full-time Direct Loans on the 
government’s behalf until February 28, 2001. At that time, the government reimbursed the 
lenders 85% of the loan principal they had advanced during the interim period. The 
remaining 15% was reimbursed to the lenders later. These contracts also called for 
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remuneration in the form of transaction fees and the interest on funds advanced on behalf 
of the government. Another contract was entered into with Canada Post for the delivery of 
Direct Loans to part-time students. The Interest Cost to Financial Institutions (Interim) and 
Transition fees to Financial Institutions (Interim) items identify the cost of these interim 
arrangements. 


* Interest Cost to Financial Institutions (Interim) — This expense represents the 
interest costs, calculated at prime, paid by CSLP on a monthly basis to the lending 
institutions on the outstanding advances made to full-time students with Direct Loans. 


« Transition Fees to Financial Institutions (Interim) — This expense represents the 
cost of transaction fees paid by CSLP during the interim period for each fully completed 
full-time loan made to the student by the participating lending institutions. Transition 
fees also include payments made to Canada Post for each fully completed part-time loan 
made during the interim period. The cost is calculated on the basis of certificates of 


eligibility negotiated by the student. 


Service Bureau Costs 


As of March 1, 2001, CSLP uses third party service providers to administer Direct Loans 
disbursement, in-study loan management and post-studies repayment activities. This item 
represents the cost associated with these contracted services. 


Risk Premium 


Risk premium represents part of the remuneration offered to lending institutions 
participating in the risk-shared program from August 1, 1995 to July 31, 2000. The risk 
premium was 5% of the value of loans being consolidated (normally the value of loans 
issued to students), being calculated and paid at the time students leave studies and go into 
repayment. In return, the lenders assumed risk associated with non-repayment of 
these loans. 


Put-Back 


Subject to the provisions of the contracts with lending institutions, the government will 
purchase from a lender the student loans that are in default of payment for at least twelve 
months and that, in aggregate, do not exceed 3% of the average monthly balance of the 
lender’s outstanding student loans in repayments. The amount paid is set at 5% of the value 
of the loans in question. 


Administrative Fees to Provinces and Territories 


Pursuant to the Canada Student Financaal Assistance Act (CSFA Adc), the government has 
entered into arrangements with participating provinces and the Yukon to facilitate the 
administration of the CSLP. They administer the application and needs assessment activities 
associated with federal student financial assistance and in return they are paid an 
administrative fee. 
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In-Study Interest Borrowing Expense 


The capital needed to issue the Direct Loans is raised through the Department of Finance’s 
general financing activities. The cost of borrowing this capital is recorded in the Department 
of Finance’s overall financing operations. The amounts in the figures represent the cost 
attributed to CSLP in support of Direct Loans while students are considered in study status. 


In Repayment Interest Borrowing Expense 


The capital needed to issue the Direct Loans 1s raised through the Department of Finance’s 
general financing activities. The cost of borrowing this capital is recorded in the Department 
of Finance’s overall financing operations. The amounts in the figures represent the cost of 
interest while students are in repayment of their Canada Student Loans. 


In-Study Interest Subsidy 


A central feature of federal student assistance is that student borrowers are not required to 
pay the interest on their student loans as long as they are in full-time study and, in the case of 
loans negotiated prior to August 1, 1993, for six months after the completion of studies. 
Under the guaranteed and risk-shared programs, the Government paid the interest to the 
lending institutions on behalf of the student. 


Interest Relief 


Assistance may be provided to cover loan interest for up to 54 months for borrowers 
who have difficulty repaying their loans. The shift from Guaranteed and Risk-Shared 
Loans to Direct Loans did not alter interest relief for loans in distress from the 
borrower's perspective; however, the method of recording associated costs changed. For 
loans issued prior to August 1, 2000, CSLP compensates lending institutions for lost 
interest equal to the accrued interest amount on loans under interest relief. For loans 
issued after August 1, 2000, the loans of borrowers will not accrue interest, but is 
recognized in the Bad Debt Expense. 


Debt Reduction in Repayment 


Debt Reduction in Repayment (DRR) assists borrowers in severe financial hardship. DRR 1s 
a federal repayment assistance program through which the Government of Canada reduces a 
qualifying student’s outstanding Canada Student Loans principal to an affordable amount 
after all other interest relief measures are exhausted. The maximum amount of the reduction 
is $10,000 or 50% of the loan principal, whichever is less. For loans issued prior to 
August 1, 2000, CSLP pays the lending institutions the amount of student debt principal 
reduced by the Government of Canada under DRR. For loans issued after August 1, 2000, 
the Government of Canada forgives a portion of the loan principal. 


Claims Paid and Loans Forgiven 
From the beginning of the program in 1964 until July 31, 1995, the Government fully 


guaranteed all loans issued to students by private lenders. The Government reimburses 
private lenders for any of these loans that go into default (i.e., lenders claim any amount of 
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principal and interest not repaid in full, after which HRDC will attempt to recover 
these amounts). The risk-shared arrangements also permitted loans issued from August 1, 
1995 to July 31, 2000 to be guaranteed under specific circumstances. This item represents 
the costs associated with loan guarantees. 


Pursuant to the Canada Student Loans Act and the Canada Student Financaal Assistance Act, the 
government incurs the full amount of the unpaid principal plus accrued interest in the event 
of the death of the borrower or if the borrower becomes permanently disabled and cannot 
repay the loan without undue hardship. 


Bad Debt Expense 


Under Direct Loans, the government owns the loans issued to students and must record 
them as assets. As a result, Generally Accepted Accounting Principles require a provision be 
made for potential future losses associated with these loans. The provision must be made in 
the year the loans are issued even though the losses may occur many years later. The 
amounts in the figures represent the annual expense against the provisions for Bad Debt, 
Debt Reduction in Repayment and Interest Relief on Direct Loans. 


Alternative Payments to Non-participating Provinces 

Provinces and territories may choose not to participate in the CSLP. These provinces and 
territories receive an alternative payment to assist in the cost of delivering a similar student 
financial assistance program. 


Commitments 


As at March 31, 2003 the department had the following commitments for Service Provider 
contracts: $75.3 million. 


86 2002-2003 Departmental Performance Report 


Section V: Supplementary Information 


Table 8 : Consolidated Canada Student Loans Program — 


Combined Programs 


i eee CROAT 2002-2003 
(millions of dollars) 2000-2001 2001-2002 Forecast” Actual 
Revenues 
Interest Revenue on Direct Loans 0.3 44.2 50.1 103.9 
Recoveries of Interest on Direct Loans 0.0 0.0 0.3 0.0 
Recoveries on Guaranteed Loans 123.4 WEI 122.0 ATA 
Recoveries on Put Back Loans Pgs) 4.2 hi The 
Total Revenues 126.0 172.1 177.5 222.8 
Expenses 
Transfer Payments 
Canada Study Grants 56.6 69.7 83.9 54.5 
Total Transfer Payments 56.6 69.7 83.9 54.5 
Loan Administration 
Collection Costs 16.8 14.3 12.9 12.8 
Interim Arrangements 
- Interest Costs to Financial Institutions 41.5 1KeHeV/ 0.0 0.0 
- Transition Fees to Financial Institutions 25.9 0.3 0.0 0.0 
Service Bureau Costs 13 27.9 33.8 41.2 
Risk Premium 88.1 51.0 22.0 23.0 
Put Back Za Pil 4.4 5.8 
Administrative Fees to Provinces and Territories 9.6 9.0 10.0 8.4 
Total Loan Administration Expenses 185.2 118.9 83.1 91.2 
Cost of Government Support 
Benefits Provided to Students 
In-Study Interest Borrowing Expense (Class A)? 0.2 118.4 A2An2 138.6 
In Repayment Interest Borrowing Expense (Class B)? N/A N/A 52.2 41.3 
In-Study Interest Subsidy 180.5 77.8 39.2 39.8 
Interest Relief 107.4 85.6 66.9 65.3 
Debt Reduction in Repayment 2.0 4.2 7.8 7.4 
Claim Payments & Loans Forgiven 72.2 76.0 41.1 40.7 
Bad Debt Expense °*° 
Interest Relief Expense 36.8 109.8 76.9 (135.6) ¢ 
Debt Reduction in Repayment Expense 10.0 10.6 10.8 10.8 
Bad Debt Expense 159.9 171.4 asa 173.8 
Total Cost of Government Support Expenses 569.0 653.8 589.8 382.1 
Total Expenses 810.9 842.4 756.8 527.9 
Net Operating Results 684.9 670.3 579.3 305.1 
Payment to Non-Participating Provinces 138.9 144.9 CASRtK 76.0 ; 
Final Operating Results 823.8 815.2 655.0 381.1 


N/A — not applicable 

a. Forecast for 2002-2003 were reported in the 2003-2004 Report on Plans and Priorities. 

b. These costs are related to Canada Student Direct Loans, but reported by Department of Finance. 

c. This represents the annual expense against the Provisions for Bad Debt, Debt Reduction in Repayment and Interest 
Relief as required under Accrual Accounting. 

d. The actual amount for 2002-2003 is explained by: the recording in 2002-2003 of the reduction in Interest Relief 
allowances for the years ending in 2001 and 2002 as indicated in the report of the Office of the Superintendent of 
Financial Institutions as at July 31, 2002 and by a change of valuation accounting method in respect of the calculation 
of the Interest Relief allowance. 

e. In 2002-03, grants totalling an amount of $54.3M were made in addition to these payments to non-participating 
provinces and territories. These were to ensure that Quebec, Northwest Territories and Nunavut received the full 
support they were entitled since the move to direct lending for CSL in 2000. 
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Table 9: Consolidated Canada Student Loans Program — 
Risk Shared and Guaranteed Loans Only 


Actual 2002-2003 
(millions of dollars) 2000-2001 2001-2002 Forecast* Actual 


Revenues 
Recoveries on Guaranteed Loans 
Recoveries on Put Back Loans 


Total Revenues 


Expenses 
Transfer Payments 

Canada Study Grants 

Total Transfer Payments 

Loan Administration 

Collection Costs 

Risk Premium 

Put Back 


Administrative Fees to Provinces and Territories 


Total Loan Administration Expenses 


Cost of Government Support 
Benefits Provided to Students 
In-Study Interest Subsidy 
Interest Relief 
Debt Reduction in Repayment 
Claim Payments & Loans Forgiven 
Total Cost of Government Support Expenses 
Total Expenses 
Net Statutory Operating Results 
Payment to Non-Participating Provinces 


Final Statutory Operating Results 


N/A — not applicable 


a. Forecast for 2002-2003 were reported in the 2003-2004 Report on Plans and Priorities. 
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Table 10: Consolidated Canada Student Loans Program — 


Direct Loans Only 


ped, iActuali rests | 2002-2003 
(millions of dollars) 2000-2001 2001-2002 Forecast* Actual 
Revenues 
Interest Revenue on Direct Loans 0.3 44.2 50.1 103.9 
Recoveries of Interest on Direct Loans 0.0 0.0 0.3 0.0 
TotalRevehues’ = GOBie .  yapndd?. bap SOA Sn). 10804 
Expenses 
Transfer Payments 
Canada Study Grants EUAPASS HS | ORR a Oe SGT eS EE Ug 
Total Transfer Payments 56.6 69.7 83.9 54.5 
Loan Administration 
Collection Costs 0.0 0.0 0.3 0.8 
Interim Arrangements 
- Interest Costs to Financial Institutions 41.5 13:7 0.0 0.0 
- Transition Fees to Financial Institutions 20.9 0.3 0.0 0.0 
Service Bureau Costs Hee 27.9 33.8 41.2 
Administrative Fees to Provinces and Territories N/A 9.0 10.0 8.4 
Total Loan Administration Expenses 68.7 50.9 44.1 50.5 
Cost of Government Support 
Benefits Provided to Students 
In-Study Interest Borrowing Expense (Class A)? 0.2 118.4 121.2 138.6 
In Repayment Interest Borrowing Expense (Class B)? N/A N/A 52.2 41.3 
Forgiveness (death and disability) N/A N/A N/A 0.7 
Bad Debt Expense °*° 
Interest Relief Expense 36.8 109.8 76.9 (135.6)° 
Debt Reduction in Repayment Expense 10.0 10.6 10.8 10.8 
Bad Debt Expense 159.9 171.4 Lone 173.8 
Total Cost of Government Support Expenses 206.9 410.2 434.8 229.5 
Total Expenses 332.2 530.8 562.8 334.5 
Net Operating Results 331.9 486.6 512.4 230.6 
Payment to Non-Participating Provinces 0.0 34.9 ESI 76.0 
Final Operating Results 331.9 521.5 588.1 306.6 


N/A — not applicable 
a. Forecasts for 2002-2003 were reported in the 2003-2004 Report on Plans and Priorities. 
b. These costs are related to Canada Student Direct Loans, but reported by the Department of Finance. 


c. This represents the annual expense against the Provisions for Bad Debt, Debt Reduction in Repayment and Interest 
Relief as required under Accrual Accounting. 


d. The actual amount for 2002-2003 is explained by: the recording in 2002-2003 of the reduction in Interest Relief 
allowances for the years ending in 2001 and 2002 as indicated in the report of the Office of the Superintendent of 
Financial Institutions as at July 31, 2002 and by a change of valuation accounting method in respect of the calculation 
of the Interest Relief allowance. 
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Old Age Security 


The Old Age Security program is one of the cornerstones of Canada's retirement income 
system. Benefits include the basic Old Age Security pension, the Guaranteed Income 
Supplement and the Allowance. The Old Age Security program is financed from 
Government of Canada general tax revenues. 


The following tables present information on monthly benefits, beneficiaries and payments 
by province or territory. 


Table 11: Summary of Maximum Monthly Benefits 


(dollars) Basic Income Supplement Allowance 
Fiscal Year Pension Single Married Regular Extended Increase 


Monthly benefit by fiscal year 


2002-2003 Actuals 


January 1, 2003 453.36 538.80 350.95 804.31 887.98 0.9% 
October 1, 2002 449.32 533.99 347.82 797.14 880.06 1.2% 
July 1, 2002 443.99 527.66 343.70 787.69 869.62 0.3% 
April 1, 2002 442.66 526.08 342.67 785.33 867.02 0.0% 
2002-2003 Estimates 
January 1, 2003 447.99 532.41 346.80 794.79 877.46 0.4% 
October 1, 2002 446.21 530.29 345.42 791.63 873.97 0.4% 
July 1, 2002 444.43 528.18 344.04 788.47 870.49 
April 1, 2002 442.66 526.08 342.67 785.33 867.02 
2001-2002 Actuals 
January 1, 2002 442.66 526.08 342.67 785.33 867.02 
October 1, 2001 442.66 526.08 342.67 73538 867.02 
July 1, 2001 436.55 518.82 337.94 774.49 855.05 
April 1, 2001 ASSiog 515.21 335.59 769.11 849.11 


Fiscal year average 
(annual benefits) 


2002-2003 Actuals 9;367.99 63379159 4,155.42 9,523.41 10,514.04 
2002-2003 Estimates 5,343.87 6,350.88 4,136.79 9,480.66 10,466.82 
2001-2002 Actuals 5,266.16 6208.57 . =. 4,076.61 9,342.78 10,314.60 


a. Annual increase between 2001-2002 actuals and 2002-2003 actuals. 
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Table 12: Number of Persons Receiving Old Age Security Benefits, 
By Province or Territory and By Type 


March 2002 March 2003 

Old Age Guaranteed Old Age Guaranteed 

Security Income GIS Security Income GIS 
Province or (OAS) Supplement as % of (OAS) Supplement as % of 
Territo Pension GIS Allowance OAS Pension GIS Allowance OAS 
Newfoundland 64,501 42,864 4,264 66.45% 65,498 43,423 4,306 66.30% 
Prince Edward Island 18,362 9,262 651 50.44% 18,541 9,341 650 50.38% 
Nova Scotia 126,105 56,459 4,400 44.77% 127,478 57,547 4,540 45.14% 
New Brunswick 99,357 50,864 4,260 51.19% 100,505 51,495 4,177 51.24% 
Quebec 960,724 450,930 Siero 46.94% 978,600 467,780 SHIRIATAS: 47.80% 
Ontario 1,445,359 384,928 24,174 26.63% 1,474,146 412,681 24,319 27.99% 
Manitoba 4 Iota) 4/748) 58,013 3,692 37.40% 155,684 59,241 3,544 38.05% 
Saskatchewan 145,957 57,486 3,600 39.39% 147,721 57,590 3,536 38.99% 
Alberta 304,676 105,257 7,230 34.55% 312,666 109,437 0,339 35.00% 
British Columbia 507,307 155,605 9,203 30.67% 517,906 165,595 9,448 31.97% 
Yukon 1,766 605 45 34.26% 1,852 633 45 34.18% 
Northwest Territories® 2,398 1,500 145 62.55% 2,463 i518 149 61.63% 
International” 67,390 9,630 Aes) 14.29% 71,819 9,283 103 12.93% 
Total 3,899,030 1,383,403 93,514 35.48% 3,974,879 1,445,564 93,925 36.37% 


a. Data for Nunavut are included. 
b. Persons receiving Canadian Old Age Security benefits under international Agreements on Social Security. 


Table 13: Old Age Security Payments, By Province or Territory and 


By Type, Fiscal Year 2002-2003 : 


(millions of dollars) Old Age Guaranteed 

Province or Security Income 

Territory Pension Supplement Allowance Total 
Newfoundland 350.3 160.0 20.9 5Sile2 

Prince Edward Island 98.8 34.6 2.9 ilo) 

Nova Scotia 682.6 198.5 18.1 899.2 

New Brunswick SYoif5) 182.1 19.3 738.9 

Quebec 5,154.9 1,683.0 125.0 6,962.9 

Ontario 7,627.8 1,636.2 105.7 9,369.7 

Manitoba 827.5 211.8 158 f-O55m 

Saskatchewan 786.2 202.9 16.3 1,005.4 

Alberta 1,624.5 416.4 Sys ZrOTar2 

British Columbia 2,660.4 654.9 40.6 3} S151) 

Yukon 9.7 2.4 0.2 W223 

Northwest Territories® 13.1 6.8 dea 21.0 

International? 90.9 81.0 1.0 172.9 

Sub-total 20,464.2 5,470.6 399.2 26,334.0 

Old Age Security Benefit Repayment (641.6) 0.0 0.0 (641.6) 
Total 19,822.6 5,470.6 399.2 25,692.4 


a. Data for Nunavut are included. 
b. Persons receiving Canadian Old Age Security benefits under international Agreements on Social Security. 
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Other Statutory Annual Reports 


Noted below are other statutory annual reports that are consolidated in other segments of 
this report and/or in the Public Accounts of Canada. 


Parts | and Ill of the Canada Labour Code 


These ate reported under the Strategic Outcome of “Safe, fair, stable and productive 
workplaces”. 

Civil Service Insurance Act 

The complete annual report is included in the 2003 Public Accounts of Canada, Volume 1, 
Section 6.° It is also reported on in the Specified Purpose Accounts section of this report. 
Government Annuities Act 


The complete annual report is included in the 2003 Pubhe Accounts of Canada, Volame 1, 
Section 6.° It is also reported on in the Specified Purpose Accounts section of this report. 


63 For further information, see http://www.pwesc.ge.ca/recgen/ text/pub-acc-e.html/. 
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Consolidated Reporting 


Asset Management 


Asset Management — Moveable goods 


Points to address HRDC Input 


1. Has there been an Since 1997, Human Resources Development Canada has used the 

assessment and/or inventory | Operations and Maintenance Transaction Module (OMTM) of our Corporate 

of resources? Management System (CMS) to record and manage departmental assets 
throughout their life cycle. 


2. What is the basis of the Reports generated from data entered into OMTM since April 2002 are 
assessment and the considered to meet acceptable confidence levels for assets inventory within 
department's level of HRDC; particularly for those assets identified as mission critical 

confidence in the outcomes? | (automobiles and information technology (IT) equipment). 


3. Have the life-cycle costs Since April 2002 HRDC tracks the life cycle costs of items valued at greater 
for mission critical assets than $10,000 including automobiles and IT equipment such as mainframe 
been identified? computers and network servers. 


4. Has a plan been HRDC has developed life cycle costs and plans for these assets. A new 

developed for life-cycle, departmental Materiel Management policy has been developed and has 

mission critical assets? been forwarded for senior management approval. Associated guidelines and 
procedures for assets management are presently in draft format and are 
expected to be finalized during this fiscal year. 


5. What progress has been Materiel Management has a fleet management program in place which 

made to identify these assets | includes specific location, condition, warranty information and other vital 

and their operational cost? information including related operating costs. In addition Materiel 
Management has formed an inter-departmental committee to review and 
develop a new Ground Transportation Policy and guidelines for HRDC. The 
goal is to identify the most cost effective and environmentally sound mix of 
ground transportation options for HRDC to meet operational requirements. 


For IT assets, Financial and Administrative Services and Systems Branches 
of HRDC have formed a partnership to address the inventory management 
component of OMTM and ensure that HRDC managers are accountable for 
the assets within their respective areas. 


6. Have any serious concerns] As part of the continuing Materiel Management renewal initiative within 
or problem areas been HRDC, Assets Management is anticipated to be the primary focus of 
identified? renewal activities beginning in Fall 2003. 


HRDC Systems Branch has an Information Technology Asset Renewal 
(ITAR) initiative currently in place to support the department and address the 
full life cycle of all IT assets. 


7. Have risk management The financial impact on operational capabilities has not been determined 
assessments been made on | for mission critical assets; however, Business Resumption plans have been 
mission critical assets and if | developed to ensure continuous support of critical operations. 

so, has the financial impact 

on operational capabilities 

been determined? 
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Procurement and Contracting 


Procurement and Contracting 


Points to address HRDC Input 


In Financial and Administrative Services Branch the Materiel Management 
Division’s Procurement and Contracting area (contracting functional 
authority) works collaboratively with clients to help them meet their program 
requirements through the provision of advice, guidance, coaching, training 
and procurement and contracting services, enabling them to achieve their 
business goals, while abiding by the legal framework. 


1. Role played by 
procurement and contracting 
in delivering programs. 


Procurement and contracting services also involve the provision of advice, 
guidance and training to HRDC Materiel Management personnel, including 
Regional staff, who require expert advice on the procurement process and 
the application of related policies and procedures to effectively serve their 
clients. Continuous learning, courses and presentations, are also offered to 
managers with contracting delegation as well as their administrative staff. 


2. Overview of how the 
department manages its 
contracting function. 


The department operates in a decentralized environment with procurement 
personnel located within National Headquarters and regional offices. In 
addition, contracting authority is delegated to Responsibility Center (RC) 
managers or delegates across the department in accordance with the 
HRDC Delegation of Authority document. 


Under its delegated authority, HRDC awards on average 35,255 contracts 
valued at approximately $ 195.7M per year. 


A Procurement Review Committee (or quality assurance group) comprised 
of procurement and contracting subject matter experts is responsible for the 
review, Challenge and approval of non-competitive or limited tendering and 
all Advance Contract Award Notices above $20,000 (mandatory review), all 
amendments where the cumulative value is greater than 50% of the original 
value and, all competitive service contracts above NAFTA thresholds. The 
Committee is also responsible to review procurement strategies. 


3. Progress and new 
initiatives enabling effective 
and efficient procurement 
practices. 


The mandate of the Materiel Management Division within HRDC is to 
provide compliant, quality, timely, relevant and efficient materiel 
management services. This has been supported by the Materiel 
Management Renewal Initiative with HRDC; a deliberate change 
management effort to transform the way we do business, in order to become 
a client-focused and results-oriented organization. This change 
management agenda is supported by the Materiel Management Business 
Plan which builds upon accomplishments achieved and continuous 
response to the drivers for change while supporting the department’s 
mission, vision and values. 


Some change management accomplishments to date: 


=" Partnering with other departments in support of the change 
management agenda; 


=" Establishing a framework for a departmental Professional 
Development and Continuous Learning Program for the Materiel 
Management Community and clients; 


=" Developing and implementing departmental procurement planning and 
review to support the department in strengthening its modern 
management practices and effective financial resource planning; 


" Creating standard Request For Proposal (RFP) templates for various 
types of professional services contracts; 
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Procurement and Contracting 


Points to address HRDC Input 


Developing or updating internal and external Web sites on 
departmental procurement operational procedures, guidelines and 
policies along with numerous tools and templates; 


Exceeding departmental targets for aboriginal procurements on a 
consistent basis; 


Creating partnerships with Public Works and Government Services 
Canada (PWGSC) and Indian and Northern Affairs Canada (INAC) to 
develop an In-Service Support Supply Arrangement and other 
procurement vehicles as well as working with Treasury Board 
Secretariat on the Professional Development certification project; 


In response to TBS request to undertake assessment of contracts in the 
areas of sponsorship, advertising and polling, providing mandatory 
training on contracting to all contracting delegates with responsibilities 
in this area to ensure that they are properly trained and informed to duly 
exercise their responsibilities. 
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Regulatory Initiatives 


Income Security for Seniors, Persons with Disabilities and 


Their Children, Survivors and Migrants 


Performance 
measurement 
criteria 


Purpose of 
legislative or 
regulatory initiative 


Results 
achieved 


Expected 
results 


A regulatory package 
has been drafted and 
is presently being 
reviewed by Legal 
Services. 


To adopt a client- 
centered approach to 
pogram delivery by 
improving service to 
clients and allowing for 
more efficient program 
administration. 


Through changes made 
to the CPP and OAS 
Regulations, evidentiary 
requirements with 
respect to age would be 
more flexible. Marital 
status evidentiary 
requirements for 
purposes of OAS 
Regulations would be 
simplified. In addition, 
CPP regulatory 
changes would also 
allow for some 
electronic services. 


Technical amendments to 
both the Canada Pension 
Plan (CPP) and Old Age 
Security (OAS) 
Regulations are required 
in relation to the 
“Modernizing Service for 
Canadians’ initiative. 


As for the other three These legislative 
proposals: amendments were not 
made since no bill 
went forward. 


- potential amendments 
in light of the CPP 
triennial review; 


- removal of an entry to 
the CPP Record of 
Earnings; and 


- withdrawal of an OAS 
application. 
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Expected results 


Employment Insurance 
Regulations for charging 
of interest 


Minor amendments to 
the Employment 
Insurance Regulations 


Amendments to the 
Regulations for charging 
of interest are required. 


Minor changes to the 
Regulations. 


Opportunity to Fully Participate in the Workplace and Community 


Performance 
measurement 
criteria 


Amended Regulations. 


Modernization: 
Amendment to the 
Regulations 


The Employment 
Insurance (El) 
Regulations will be 
amended in order to 
provide comparable 
benefits to same-sex 
common law partners as 
are presently accessible 
by opposite-sex 
common law partners. 
Same-sex couples will 
be paid El benefits for 
adoption and will be 
allowed to share these 
benefits. 


Amended Regulations. 
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Amended Regulations. 


Results achieved 


Amended regulations 
came into force on 
July 1, 2002. 
(SOR/2002-236) 


Part of these amendments 
were made through 
Miscellaneous 
Amendments Regulations 
published in the Canada 
Gazette, Part Il on 

April 11, 2002. 
(SOR/2002-154) 


The other part of the 
amendments were 
pre-published in the 
Canada Gazette, Part | on 
April 13, 2002 for 30 days 
for public consultation. 
No comments were 
received. Final approval 
was received and 
amendments were 
published in the Canada 
Gazette, Part Il on July 
31, 2002. 
(SOR/2002-274) 


This amendment cannot 
be implemented until after 
there has been 
consultation with the 
provinces and territories. 
This consultation has not 
yet begun. 
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Opportunity to Fully Participate in the Workplace and Community (continued) 


Purpose of 
legislative or 
regulatory initiative 


Canada Study Grant 
(CSG) for Students with 
Permanent Disabilities: 


Amendments to the 
Canada Student 
Financial Assistance 
Regulations to increase 
the maximum amount of 
the grant from $5,000 to 
$8,000 per loan year. 
The CSG helps cover 
the costs of services and 
equipment that a person 
may need in order to 
participate in post- 
secondary education. 


A further amendment to 
the Regulations to 
introduce a new grant, 
the Canada Study Grant 
for High-need Students 
with Permanent 
Disabilities, providing up 
to $2,000 per loan year 
to help students who 
need additional financial 
assistance. 


Extension of Debt 
Management Measures: 


Amendments to the 
Canada Student 
Financial Assistance 
Regulations (CSFAR) 
and Canada Student 
Loans Regulations 
(CSLR) to allow 
borrowers who are 
subject to the 
Bankruptcy and 
Insolvency Act to have 
access to Interest Relief 
and other forms of 
student financial 
assistance. 


Expected results 


Increased accessibility 
to post-secondary 
education for persons 
with permanent 
disabilities. 


Greater affordability of 
post-secondary 
education for students 
with permanent 
disabilities. 


Increased accessibility 
to debt management 
measures for borrowers 
in financial difficulty will 
help them continue to 
repay their loans as 
opposed to falling into 
arrears with their 
payments. 


In addition, the start date 
for Interest Relief periods 
may be backdated by 

6 months from the date of 
application, increased 
from the two months 
currently available. 


Performance 
measurement 
criteria 


Increased use of 
Canada Study Grants 
that are available to 
students with permanent 
disabilities. 


Lower default rates on 
Canada Student Loans. 


Results achieved 


The regulatory 
amendments came into 
effect on August 1, 2002. 
(SOR/2002-219) 


The proposed 
improvements were 
announced in 
Budget 2003. 


Implementation is expected 
during spring 2004, once 
regulatory amendments 
are finalized and approved 
by the Special Committee 
of Council. 
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Opportunity to Fully Participate in the Workplace and Community (continued) 


Purpose of 
legislative or 
regulatory initiative 


Debt Reduction in 
Repayment: 


Amendments to the 
Canada Student 
Financial Regulations 
and Canada Student 
Loans Regulations to 
improve the Debt 
Reduction in Repayment 
measure to make it more 
effective. 


Six- and Four-Month 
Rule for Full-time 
Students: 


Amendments to the 
Canada Student 
Financial Assistance 
Regulations and the 
Canada Student Loans 
Regulations to eliminate 
the four-month grace 
period to confirm student 
enrolment. 


Part-time Student Loans: 


Regulatory amendments 
to the Canada Student 
Financial Assistance 
Regulations would be 
necessary to improve 
part-time student loans 
and grants to allow more 
individuals the 
opportunity to learn 
while they earn. 
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Expected results 


Increased availability of 
the Debt Reduction in 
Repayment measure for 
borrowers in financial 
difficulty will result in 
lower default rates on 
Canada Student Loans. 


Consistency with 
provincial student 
financial assistance 
programs will result in 
less confusion for 
students and help 
students maintain their 
loans in good standing. 


Increased accessibility to 
post-secondary 
education for low- to 
moderate-income 
persons who wish to 
study part-time while 
working. 


Performance 
measurement 
criteria 


A reduction in debt 
levels for students 
experiencing financial 
difficulties. 


Lower default rates on 
Canada Student Loans. 


Less likelihood of 
student loans going into 
default as a result of 
confusion on the part of 
students over their 
responsibilities. 


Increased efficiency in 
the delivery of loans and 
improved service to 
student borrowers 
through simplification of 
services. 


Increased use of part- 
time loans and grants so 
that individuals may 
access the education 
and skills training they 
need in order to 
participate fully in the 
knowledge-based 
economy. 


Results achieved 


The proposed 
improvements were 
announced in Budget 
2003. 


Implementation is 
expected during spring 
2004, once regulatory 
amendments are finalized 
and approved by the 
Special Committee of 
Council. 


These amendments came 
into effect on August 1, 
2002. (SOR/2002-233) 
(SOR/2002-234) 


Consultations with 
stakeholders and the 
provinces and territories 
are ongoing. 


99 


Section V: Supplementary Information 


Safe, Fair, Stable and Productive Workplaces 


Purpose of 
legislative or 
regulatory initiative 


Coal Mines (CBDC) 
Occupational Safety and 
Health Regulations 


Canada Labour Code, 
Part Il - Canada 
Occupational Safety and 
Health Regulations (Part 
XII) — Fall Protection - 
Vehicles 


Canada Labour Code, 
Part Il - Canada 
Occupational Safety and 
Health Regulations 


Workplace Violence 
Prevention Regulation 


Canada Labour Code, 
Part Il - Canada 
Occupational Safety and 
Health Regulations 


Prevention Program 
Regulations 


Canada Labour Code 
Part Il - Canada 
Occupational Safety and 
Health Regulations 


Miscellaneous 
Amendments 


Expected 
results 


By eliminating the 
reference to former 
Cape Breton 
Development 
Corporation (CBDC), 
this amendment 
ensures that the 
regulations apply to all 
coal mining operations 
under federal 
jurisdiction, regardless 
of who owns them. 


This proposed 
amendment will correct 
the anomaly and ensure 
that employees working 
on vehicles have the 
same protection as all 
other employees under 
federal jurisdiction. 


This will ensure that 
violence prevention 
measures are in place in 
the workplace for the 
protection of all 
employees under 
federal jurisdiction. 


This will ensure that 
prevention programs are 
in place in the 
workplace for the 
protection of all 
employees under 
federal jurisdiction. 


The purpose of these 
amendments to the 
Regulations is to reflect 
changes in the 
terminology in the 
recently amended 
Canada Labour Code, 
Part Il, so that the 
terminology is 
consistent, as well as to 
correct any 
inconsistency between 
the French and English 
texts. 


Performance 
measurement criteria 


Hazardous 
Occurrence Reports. 


Annual Hazardous 
Occurrence 
statistics. 


Hazardous 
Occurrence 
Reports. 


Annual Hazardous 
Occurrence 
statistics. 


LA-2000 Non- 
Compliance Reports. 


Hazardous 
Occurrence 
Reports. 


Annual Hazardous 
Occurrence 
statistics. 


LA-2000 Non- 
Compliance 
Reports. 


Hazardous 
Occurrence 
Reports. 


Annual Hazardous 


Occurrence statistics. 


LA-2000 Non- 
Compliance Reports. 


Hazardous 
Occurrence 
Reports. 


Annual Hazardous 
Occurrence 
statistics. 


LA-2000 Non- 


Compliance Reports. 


Results 
achieved 


Published in Part II of the 
Canada Gazette on April 
24, 2002. 
(SOR/2002-143) 


Published in Part II of the 
Canada Gazette on 
November 6, 2002. 
(SOR/2002-379) 


The working group 
meetings are ongoing 
towards the development 
of proposals for a 
Regulation. 


Amendments are 
currently being finalized 
by Justice Canada for 
publication in Part | of the 
Canada Gazette. 


Published in Part II of the 
Canada Gazette on 
January 2, 2002. 
(SOR/2002-13) 
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Safe, Fair, Stable and Productive Workplaces (continued) 


Purpose of 
legislative or 
regulatory initiative 


Canada Labour Code, 
Part Il - Aviation 
Occupational Safety and 
Health Regulations 


Canada Labour Code, 
Part Il - Onboard Trains 
Occupational Safety and 
Health Regulations 


Canada Labour Code 
Part Il - Marine 
Occupational Safety and 
Health Regulations 


Expected 
results 


This will bring the 
existing regulations up 
to date and is part of our 
ongoing commitment to 
regularly review and 
update regulations. 


This will bring the 
existing regulations up 
to date and is part of our 
Ongoing commitment to 
regularly review and 
update regulations. 


This will bring the 
existing regulations up 
to date and is part of our 
ongoing commitment to 
regularly review and 
update regulations. 


Canada Labour Code, 
Part Il - Oil and Gas 
Occupational Safety and 
Health Regulations 


A statutory review of the 
Employment Equity Act 


= 


This will bring the 
existing regulations up 
to date and is part of our 
ongoing commitment to 
regularly review and 
update regulations. 


To enhance public 
understanding of 
employment equity 
goals and best 
practices, coverage 
under the Act, 
employers’ obligations 
and technical support, 
data collection, 
enforcement and 
enhancing the skills of 
equity group members 
in the workplace. 


Reports. 
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Performance 
measurement 
criteria 


= ~=6Hazardous 
Occurrence 
Reports. 


Annual Hazardous 
Occurrence 
Statistics. 


Hazardous 
Occurrence 
Reports. 


Annual Hazardous 
Occurrence 
Statistics. 


= Hazardous 
Occurrence 
Reports. 


Annual Hazardous 
Occurrence 
statistics. 


LA-2000 Non- 
Compliance 


Results 
achieved 


Amendments are currently 
being finalized by Justice 
Canada for publication in 
Part | of the Canada 
Gazette. 


Working in concert with 
Transport Canada to 
finalize the proposed 
regulations. 


Working in concert with 
Transport Canada to 
finalize the proposed 
regulations. 


= Hazardous 
Occurrence 
Reports. 


= ~§=Annual Hazardous 
Occurrence 
statistics. 


Annual reports of 
federally-regulated 
employers. 


Review by Legal Services 
- HRDC of the draft 
regulation is nearing 
completion. 


Standing Committee on 
Human Resources 
Development and the 
Status of Persons with 
Disabilities tabled its 
report in the House of 
Commons on June 14, 
2002. The Government 
responded to report’s 
recommendations in 
November 2002. 
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Sustainable Development Strategy 


In 2002-2003, we continued to work towards objectives in our second Sustainable 
Development Strategy I] (SDS-ID), which was tabled in Parliament in February 2001. 
HRDC's sustainable development commitments are currently focused on four key goals: 


# Strengthen HRDC's capacity to move forward on a path to sustainable development; 
*" Green HRDC's internal operations; 


* Participate with other departments to gain a better understanding of the social policy 
dimensions of sustainable development and their policy implications, and to build a 
knowledge base in various sustainable development-related issues of interest to HRDC; 
and 


# Build sustainable development into HRDC's corporate culture. 


During 2002-2003, Sustainable Development On-line (SD-Online) was launched. The site is 
an employee intranet site that provides an on-line environmental training course, sustainable 
development links, environmental laws database and the Environmental Action Plan on-line. 
HRDC made notable progress towards greening internal operations. A Pollution Prevention 
Report was released that identified potential opportunities to promote pollution prevention 
within the department. In addition, we continued to lead the interdepartmental Social and 
Cultural Sustainable Development Working Group as well as work on collaborative activities 
and discuss the social implications of sustainable development. 


Only those SDS targets relevant to the April 1, 2002 to March 31, 2003 reporting period are 


contained below. 


Goal: Green HRDC's Internal Operations 


Performance Progress to Date and Corrective Action 
Measurement 
and Activities 


Green Procurement $3.25 million of total products and services purchased by HRDC in were 
identified as green. We exceeded our target of 7% over the 2000-2001 
baseline by 8.75%. 


$7.64 million of products and services were purchased from Aboriginal 
businesses during the 2002 calendar year, exceeding the target of 
$3.5 million by December 31, 2002. 


Waste Management 67% of HRDC personnel currently have access to source reduction and 
materials reuse programs, exceeding the target of 50% of personnel by 
March 31, 2002. 


Water and Energy Water and energy conservation awareness is included in HRDC's 
Conservation Sustainable Development On-line, a web-based tool for raising 
awareness of environmental issues. 


Water and energy conservation awareness was provided to 20% of 
employees. The target was to reach 35% of employees. 
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Goal: Green HRDC's Internal Operations (continued) 


Performance Progress to Date and Corrective Action 
Measurement 
and Activities 


Fleet Management One mono-fuel vehicle was purchased. 


The vehicle will be evaluated by Treasury Board to determine the 
feasibility of conversion to alternative fuels. 


Evaluated 66% of vehicles to determine the feasibility of converting to 
alternative fuels, exceeding the target of 50% by March 31, 2003. 


Sustainable Development SD On-line, an online training and awareness intranet site, was 
On-line (SD On-line) launched in February 2003. 


In the two months prior to the end of fiscal year the total number of 
visitors to the site was 699. 


Increased environmental 84% of Old Age Security, 80% of Canada Pension Plan and 68% of 
benefits in service delivery Employment Insurance (El) payments were direct deposit. 


A new system, Appli-Web was developed and implemented nationally in 
April 2002, allowing the possibility of applying for Employment Insurance 
benefits through the Internet. The new service delivery channel was 
used by 24.5% of El claimants. 


http://www.hrdc-drhc.gc.ca/ae-ei/dem-app/2.0_e.shtml 


ROE — Web will be starting its national implementation by September 
2003. ROE-Web eliminates the need for paper Record of Employment 
(ROE) to be retained by the employer and HRDC. The employee’s copy 
is still a requirement to eliminate the need for the same requires 
legislative change. 


Youth employment initiatives 1-800 line received 23,579 total phone 
calls (excluding January, February and March 2003 where data was not 
available). 


The Youth Employment information internet site had a total of 780,080 
visitors. 


We displayed 285,000 jobs electronically on our National Job Bank 
resulting in 46,802,726 visits to the site. 


The Electronic Labour Exchange had approximately 428,449 job seek 
user sessions, and was visited by employers 46,469 times. 


In addition, the Jobs, Workers, Training and Career cluster contributed 
to the promotion of the Job Bank via the Job Search tool, Job Alert and 
the direction of clients to the front door. This contributed to the total 
number of jobs viewed electronically. 


There are ongoing applications of the Canadian Environmental 
Assessment Act where all funding decisions must consider 
environmental impacts before a decision is made to fund a project. 


Levels of compliance with We resolved 100% of non-compliance situations voluntarily. 
Part Il of Canada 


Labour Code 
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Goal: Participate with Other Departments to Gain a Better Understanding 
of the Social Policy Dimensions of Sustainable Development (SD) 
and Their Policy Implications, and to Build a Knowledge Base in 
Various SD-Related Issues of Interest to HRDC 


Performance Progress to Date and Corrective Action 
Measurement 
and Activities 


Social and Cultural The Social and Cultural Sustainable Development Working 

Dimensions of Sustainable Group (SCSD) further explored aspects of the social and cultural 

Development dimensions of SD and their policy implications through 8 
interdepartmental meetings along with discussions with and 
presentations by governmental and non-governmental representatives. 
The group also participated in departmental research activities 
undertaken under the SCSD umbrella. 


The Working Group sponsored with other SCSD members a workshop 
with internal and external participants to discuss the social and cultural 
dimensions of SD. 


Sustainable Communities Participated with interested departments in collaborative activities to 

(SCs) promote and support a more coordinated federal approach to fostering 
sustainable communities. This has included input to various 
documentation prepared for the World Summit on Sustainable 
Development. 


Participated with other departments to develop various SC-related 
information tools and products and their use to promote SD. 


SD and Healthy Canadians Continued to explore in collaboration with Health Canada and other 
interested departments, the idea of a broad sustainable development 


partnership (including a component on healthy workplaces) with one or 
| more organizations external to the federal government. 
Knowledge and =" Ongoing discussions with Indian and Northern Affairs Canada (INAC) to 


Information for SD and the better coordinate programs and services for Aboriginal peoples and 


Northern Sustainable activities relating to Aboriginal and Northern sustainable development. 
Development Strategy 


=" Supported process of developing the document Progress towards 
Sustainable Development in the North. 


Explore the labour market | = A study which looks at possible labour market adjustments that may 
and social adjustment occur at the industrial and occupational level from ratification by Canada 
issues related to climate of the Kyoto Protocol has been completed. The study also discusses 
change/global warming certain socio-economic implications. 


Green Employment = While the deadline was extended, the work undertaken on the project is 
progressing very well and a preliminary version of the paper will be done 
shortly. We expect to have the final version of the study completed by 
November 2003, as planned. 


104 2002-2003 Departmental Performance Report 


Section V: Supplementary Information 


Goal: Participate with Other Departments to Gain a Better Understanding 
of the Social Policy Dimensions of Sustainable Development (SD) 
and Their Policy Implications, and to Build a Knowledge Base in 


Various SD-Related Issues of Interest to HRDC (continued) 


Performance Progress to Date and Corrective Action 

Measurement 

and Activities 

Sector Councils = Although the deadline was extended to November 2003, some progress 
Assess overall sustainable has been accomplished mainly through the Canadian Council for 
development related Human Resources in the Environment Industry (CCHRE]): 


knowledge/skill needs in 
the economy over the 
medium term and how 
these might be better 
incorporated into HRDC’s 
sectoral human resources = 
programs and strategies 


"= —CCHREI has worked on reviewing and updating national 
occupational standards for occupations that relate to SD. Describing 
the skills needs for environmental work is an example of the 
councils’ progress in this area. 


CCHREI has started to expand the range of environmental 
employment to include a new occupation that will have a direct 
impact on SD by identifying, documenting and facilitating the 
adoption of the National Occupational Standards for water and 
wastewater operators in Canada. 


=" CCHREI has progressed in the establishment of two accreditation 
programs for environmental occupation in an effort to attract qualified 
individuals to the certification process: the Canadian Certified 
Environmental Practitioner (CCEP) and the Canadian Environmental 
Practitioner in Training (CEPIT). 


Goal: Build Sustainable Development into HRDC’S Corporate Culture 


Performance Progress to Date and Corrective Action 

Measurement 

and Activities 

Success stories and = Over the past year we continued to work towards establishing a network 
awareness of green representatives for each HRDC site. Nova Scotia, New 


Brunswick, Manitoba and Saskatchewan all have at least one voluntary 
green representative for each site, exceeding the target of 50%. 


# Nationally 29% of all HRDC sites have a green representative falling 
short of the 50% target. 


Environment Week = In June 2002, HRDC celebrated Environment Week across the 
department with information booths, workshops, nation-wide 
participation in the commuter challenge, awareness e-mails, eye glass 
collection (for re-use in other countries), and a green conference along 
with many other environmentally conscious activities. 


Awareness activities = In the fall of 2002, Environment Canada launched a Pollution Prevention 
Exploration Initiative to encourage departments to identify pollution 
prevention in their operations, programs and policies. HRDC responded 
by conducting an issue scan to identify potential opportunities to 
promote pollution prevention within the department. 


= 36% of all HRDC employees received general awareness on a number 
of sustainable development related issues. 
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Evaluations and Audits 


HRDC is committed to ensuring that it gets the best possible results from its programs, 
services and operations and that it does so with full attention to effectiveness and efficiency. 
One way we assess impacts is through evaluations of our programs, services and policies. 
Evaluations of programs examine all elements of a program, ranging from the structure 
of the organization delivering the program and its functions, procedures and policies, to 
the achievements of the program. Policy evaluation provides a review of policy results 
and an assessment of the impact and effects. Both program and policy evaluations 
provide credible evidence of how well programs and policies are working and how they 
might be improved. 


Given HRDC’s Canada-wide policy leadership role, we complement these evaluations by 
undertaking analysis and supporting research into broad “lessons learned” on major social 
and labour market issues. These enable all governments in Canada, as well as groups that are 
interested in these issues, to learn from the best of Canadian and international experience 
and research. 


HRDC Internal Audit and Risk Management Services conducts audits and provides 
consulting and advice services in the area of risk management for the department. In 
combination, these services provide the Deputy Minister with assurance on key aspects of 
the department’s risk management strategies, control framework and practices and 
information used for decision-making and reporting. During fiscal year 2002-2003, HRDC 
spent $4.9 million conducting audits and providing consulting services and special studies. 


The chart below includes evaluation studies, audits and reviews published in 
2002-2003 and organized by departmental strategic outcomes. Executive summaries, 
observations, recommendations and management action plans are published on HRDC 
internet sites.” 


Evaluations and Audits 


To provide As demonstrated by the findings 
Canadians with: of the following: 


Income security for =" Formative Evaluation of Income Security Programs — Outreach. 
seniors, persons with 


disabilities and their 
children, survivors and 


migrants 


64 See http://www.hrdc-drhc.ge.ca. Recent evaluations and special studies are posted at http://www11.hrdc-drhe.ge.ca/. 
Recent audits are posted at http://www.hrdc-drhe.ge.ca/fas-sfa/iab-bvi/menu/toc.shtml. 
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To provide 
Canadians with: 


Evaluations and Audits (continued) 


As demonstrated by the findings 
of the following: 


The opportunity to 
fully participate in 
the workplace and 
community 


productive 
workplaces 


Safe, fair, stable and 


=" Summative Evaluation of the Opportunities Fund for Persons with Disabilities. 
Adult Literacy: Policies, Programs and Practices (Lessons Learned). 
# Adult Literacy “Lessons Learned” Project — Technical Report. 

=" Evaluation Reports Formative Evaluation of Learning Initiatives. 

# National Synthesis of Mid-Term Review of Regional Bilateral Agreements. 

= Jobs and Labour Market Policy: A Strategic Scan of International Research. 


=" The Design of Summative Evaluations for the Employment Benefits and 
Support Measures. 


® Formative Evaluation of the Canada-Saskatchewan Labour Market 
Development Agreement. 


® Canada-Newfoundland and Labrador LMDA / EBSM Evaluation — Evaluation 
of Support Measures. 


# Formative Evaluation of Employment Benefits and Support Measures 
Delivered Under the Canada/Newfoundland LMDA — Phase | — Employment 
Benefits. 


=" Formative Evaluation of Employment Benefits and Support Measures 
Delivered Under the Canada/Newfoundland LMDA — Phase 2 — Training 
Benefit. 


# Formative Evaluation of the Canada/Alberta Labour Market Development 
Agreement. 


=" Formative Evaluation of Employment Benefits and Support Measures in the 
Ontario Region. 


=# Formative Evaluation of Employment Benefits and Support Measures Under 
the Terms of the Canada/Yukon Labour Market Development Agreement. 


# Formative Evaluation of El Part Il Under the Canada / Prince Edward Island 
Labour Market Development Agreement. 


" Formative Evaluation of Employment Benefits and Support Measures Under 
the Canada/Nova Scotia Labour Market Development Agreement. 


® Formative Evaluation of Provincial Benefits and Measures Under the Canada/ 
New Brunswick Labour Market Development Agreement. 


=" Formative Evaluation of Employment Benefits and Support Measures Under 
the Terms of the Canada/British Columbia Labour Market Development 
Agreement. 


= Audit Report — Opportunities Fund for Persons with Disabilities. 


Evaluation of the Workers’ Compensation Cost Recovery Program. 


A Study Concerning Federal Labour Standards: Balancing Work, Family and 
Learning in Canada’s Federally Regulated Workplaces. 
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Evaluations and Audits (continued) 


To provide As demonstrated by the findings 
Canadians with: of the following: 


Sustainable and oi 
effective program 
management and 

service delivery 


HRDC - Corporate Risk Profiles (available at Annex C of the 2002-2003 
Corporate Plan). 


Certification of HRDC Financial Information Strategy (FIS) Compliant 
Financial Statements. 


Consolidated Statement of Administrative Costs Charged to the CPP Account 
by HRDC. 


Audit Report — 2002/03 Annual Systems Under Development (SUD) Audit 
Report for Canada Student Loans System (CSLS), Common System for 
Grants and Contributions (CSGC), iVOLUTION and Income Security Program 
Information Technology Renewal (ISP ITR). 


Kiosk Audit Report. 
Audit Report — Comprehensive Audit of the Belleville ITC. 
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Annex A: Website References 


Income Security for Seniors, Persons with Disabilities 
and their Children, Survivors and Migrants 


Canada Benefits: www.CanadaBenefits.gc.ca 


CPP Disability beneficiaries newsletter “Staying in touch”: 
http://www.hrdc-drhe.gc.ca/isp/pub/dsbnewsfeb_e.shtml 


Canadian Retirement Income Calculator: https://strv260.hrdc-drhe.ge.ca/ 


On-Line Statement: http: //hrdc-drhc.gc.ca/isp/c soc/proceed_e.shtml 


Opportunity to Fully Participate in the Workplace and 
Community 


Knowledge Matters: Skills and Learning for Canadians: 
http:/ /www.innovationstrategy.gc.ca/cmb/innovation.nsf/ pages /Menu-e 


Consultations: http://www.hrdc-drhe.ge.ca/sp-ps/sl-ca/events_e.shtml 
Sectoral Partnership Initiative: http://www.tbs-sct.gc.ca/rma/eppi-ibdrp/hr-rh_e.asp 


Literacies: Researching Practice, Practicing Research: http://www.literacyjournal.ca 


Employability Assistance for People with Disabilities (EAPD)): 
http://www.tbs-sct.gc.ca/rma/eppi-ibdrp/hr-rh_e.as 


EAPD National Report (1999-2001): 
http: / /www.socialunion.gc.ca/pwd/EAPD2002/index_e.htm 


Advancing the Inclusion of Persons with Disabilities: 
http://www.hrdc-drhe.gc.ca/hrib/sdd-dds/odi/menu/home.shtml 


Access and Inclusion Lens Toolbox: 
http:/ /www.hrdc-drhe.gc.ca/hrib/sdd-dds /odi/documents /text/businessPlan0304.txt 


Youth Employment Strategy (YES): http://www.tbs-sct.gc.ca/rma/eppi-ibdrp/hr-rh_e.as 


Codes of Good Practice: http://www.vsi-isbc.ca/eng/joint tables /accord/codes.cfm 


National Child Benefit (NCB): http://www.tbs-sct.gc.ca/rma/eppi-ibdrp/hr-rh_e.as 
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National Child Benefit Progress Reports: http://socialunion.gc.ca 


Multilateral Framework on Early Learning and Childcare: 
http: //www.tbs-sct.gc.ca/rma/eppi-ibdrp/hr-rh_e.as 


Early Childhood Development (ECD) Agreement: http://socialunion.gc.ca 


Early Childhood Development (ECD) Horizontal Initiative: 
http: //www.tbs-sct.gc.ca/rma/eppi-ibdrp/hr-rh_e.as 


Social Development Partnerships Program: 
http: / /www.tbs-sct.gc.ca/rma/eppi-ibdrp/hr-th_e.as 


Best practices relating to children: http://www.cfc-efc.ca and 


http: //www.childcarecanada.or 


National longitudinal survey of children and youth (NLSCY) and Understanding the Early 
Years (UEY): http://www.tbs-sct.gc.ca/rma/eppi-ibdrp/hr-rh_e.as 


Knowledge Matters: Skills and Learning for Canadians: 
http://www.hrdc-drhc.gc.ca/sp-ps/sl-ca/home.shtml 


Canada Student Loans Program (CSLP) and Canada Study Grants (CSG): 


http: //www.tbs-sct.gc.ca/rma/eppi-ibdrp/hr-rh _e.as 


Student assistance: http://www.canlearn.ca 
National Homelessness Initiative : http://www.tbs-sct.gc.ca/rma/eppi-ibdrp/hr-rh_e.asp 


Aboriginal Human Resources Development Strategy (AHRDS): 


http://www.tbs-sct.gc.ca/rma/eppi-ibdrp/hr-rh_e.as 


Employment Benefits and Support Measures : 
http://www18.hrdc-drhc.gc.ca/programs/unemployed.as 


LMDAs: http://www.tbs-sct.gc.ca/rma/eppi-ibdrp/hr-rh_e.asp 


Sustainable and Effective Program Management and 
Service Delivery 


Modern Comptrollership: http://www.hrdc-drhc.gc.ca/modernmanagement 
University of Ottawa Certificate: http://www.gouvernance.uottawa.ca/certificat/index.asp 
Performance tracking results: http://www.hrdc-drhe.gc.ca/dept/reports /index.shtml 
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Annex A: Website References 


Supplementary Information 


Introduction to Specified Purpose Account 


2002-2003 Report on Plans and Priorities: 
http://www.hrdc-drhc.gc.ca/fas-sfa/rpp0203.shtml 


2003 Public Accounts of Canada, Volume 1: 
http://www.pwesc.ec.ca/recgen/text/pub-acc-e.html 


Employment Insurance: http://www.hrdc-drhc.gc.ca/ae-ei/loi-law/8.0_e.shtml 


Details on Transfer Payments 


National Literacy Program: http://www.tbs-sct.gc.ca/rma/eppi-ibdrp/hr-rh_e.asp 
Older Workers Pilot Projects: http://www.tbs-sct.gc.ca/rma/eppi-ibdrp/hr-rh_e.asp 
Statutory Annual Reports 


Direct Student Loan financing plan: http://www.hrdc-drhc.gce.ca/student_ loans 
Other Statutory Annual Reports 


2003 Public Accounts of Canada, Volume 1, Section 6: 
http://www.pwesc.gc.ca/recgen/text/pub-acc-e.html 


Evaluation and Audit 


Recent Evaluations and Special Studies: http://www11.hrdc-drhe.ge.ca/ 
Recent Audits: http://www.hrdc-drhc.gc.ca/fas-sfa/iab-bvi/menu/toc.shtml 


Questions and Public Enquiries 


If you have questions about departmental programs and services, you may contact your 
nearest Human Resources Development Canada office listed in the Government of Canada 
pages of the telephone book or the HRDC Public Enquiries Centre. 


To obtain HRDC publications, you may contact the HRDC Public Enquiries Centre at 
1-819-994-6313. 
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Persons with Disabilities, 23-24 
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Social Union Framework Agreement 
(SUFA), 25 


V 
Voluntary Sector, 26-27 


yf 


Youth Employment Strategy, 25-26 


2002-2003 Departmental Performance Report 


Index 


113 


‘peewee 9 am 
ie Rersion Puan st) peewee, algo 
“Gan Sao ro ep ndiane ea nt 
i. ae My ue eae | | et i i. walt var ion 

Neha tye met (OR, 2 i an | RAC ie: 
Shinarer, et 20 ir 


1 7 . : 
ig } { ‘ae ri ek ia, hy oe 


Lil ay @ 
- a es 


byvisechabieeh tm f ape ee Lae a kogdoymam Equity Act, 8 | 
? at, yt! Eprprymerd papain : 

al en | , 7 i %  Eepoyenent iInsuronoeA a 
ity dart wanted Prdohal Titoe ' ; ae | ca : 
_— " pty re an . g irpensia Aakeinistrttion Act, ee 
Fenner? wrietd Ainley Aot,'b 


G | ; © Gover snanrit Agiraiiiigs ieee 

rai are) Cominibtions, 90 | SO) het Ba | M: 
Givarotiien! inogme Supplecnart (at) ae Soveiimentl’ Kilipioyeee i ie 

j Mie bi | | || Compansatian Ata 4142 C0 aie 
‘i | ‘ * Cit Aue Securly Adi, FT Pie 


“. 


- 


| a ved | 
’ nai anes | Sntaly, AZ “etig y' me 1 HD ry NA ne 
| any a wigdern Comptnoleritiy, 4980 , 


Cnr mame ar ie Gir msy | ioe Fy Pri vm anes 4 4 
‘ilernatonal Leber Altai, Alig? | ven } : | " 
nay | Aa A) ee 1 uh & a A hua) 7 i peor 


k q . a iz py . wn - | 7 ‘ ai - A F i ThA) i) ; j WN, ; " : ve - 
; ; 1) aw ian a vn a ! x is Nf ‘4 i i 
| Labo Metco oem, 2. hee er: /) (ce ten ae ele) ne 
‘| mB 
pW (4c Nee eo it ae TT ha otal 
- var Veen a! tu 5 yd 
* dala Lata aie, 20.7 "4 Ay Aa tiie 
40, at J0W is mi P a eA, a 
ae A ee in 
ey in it | i | my 


eet 


hy om G Conti swiccrh inate nb 


i i 
: 7 f . Pe in 4 4 yy poe fi a Wh ta! ‘ i 
en _ . , f ‘a i : 7 it Oa hy 7 1 ne a : 7 oe re My i y fe ti id 
, vO en Fy: cl Intech ity) Oa oon i iy 7 : 
RAN Le Ld | er a? A, ee © EN eee ee i : y) 
Wy i ae 
Hhes 
a | iA! il 
Wa) Det 


PRs a we HRS, 
anpaeuyour CHU G Ue coma 
SUE ghee Por! 


ANpASsUPOL CauSqiquUE stead wat Of 
 BORRO TRS Kisenee EH) 4S) * 
SECIS. PEVBALIO’ Sir34 gti? 
SEU e CHUN Ay PRL 

pv ROC§IMIT 

ACOSTA! F eer pA OF 
NP GENUS A AT KT) 

AY AY a A 


PANTIE! HARBOE TOIT 


348. 
witha ge beneoue qn cau. 8 (bc) 
ce is 1B 7 


ns 


—— | 3S peer been): 
- tes oe atiod pecaelacnwe 
: oT 


: dau) (ROA OD pcan By she wary 


q 


2 7 SOLUS ef HEPA 2 WOOD 
— 
ti 


 NSnaa) ois Ucwut J ine auped-eaie nis 
ca comit GAISiLS 


5 


Hohe “Spee ayPTUOL 
get (Owe rie My cP) 


a) 


iS bE. SeUaerarry 
rire ae 9 ME Py 
ww ‘i 7 nau i wild ui : isi yy 


re or — ee oe ———— 
=) nage 


Gcl 


€00Z-Z00Z JUeWapUsD! 9] ANS jalJa}SiuIW loddey 


6z ‘seunel sep loj|dwea.p aibayeiys 
QL-SL ‘(9YS) HueJeB nusAds ap jUswajddns 
ZG ‘SUOI}NQIUJUOD 39 SUOIJUBAGNS 


e€ ‘(490S) 
sepnje Jnod seuusipeued suolUusAqgnS 


Ge-ve ‘(AAOS) sepnje-eubued9,| 
Jnod suusipeued uoljUsAqnNS 


6L-ZL (AS) SSSalislA e] Bp ByUNDES 
LE-0€ ‘a|OAQuEq JNE}DeS 
Sp ‘S}UNDES }e 9]UeS 


S 


62-82 

‘@/ElO}19}]-9/CIOUIAOId-a/esapay SUO}E|ay 
6L-cl 

‘(Ody) epeued np suoisued ap euibay 


uy 


xapu] 


€00Z-Z00Z JUSWApUdL 9] INS jalLJa}SIUIW oddey 


GE-€€ ‘(4dOd) s}uelpnye 
xne sjeid ap uaipeues swwesbOlY 


€G ‘9z ‘loj|dwa-soueINSse_p SUOI}e}seld 
87-1Z ‘seedeolpuey SeuuOsieg 


d 


91 ‘uolsued e| ap jnajeo ap j1NO 


O 


vS-€S ‘(SVN) ael00s soueunsse.p OJEWINN 


N 


9G ‘ES ‘6p ‘SS8DIAJOS SEP UO!}eESIWUJOpPO/| 


W 


901 
‘jojdwae-aoueinsse,| ins jJuawajbay =e 


8OL-ZOL ‘Sjueipnje 
xne sjaid saj ins jelapeaj Juawajbay =e 
80L-ZOL ‘Sjueipnjs xne asajoueuy 
aple,| Ins jesapay Juawajbay =e 
EZ ‘IAIN BDIAIOS Np 
BOUBINSSE,| JUCUIBIUOD SJUBWA/bey  e 


OLL ‘leafs ne ajues e] ja 

QJUNIGS eB] INS UaIpeUued JUBWa/HEYy oe 
GZ ‘ZL ‘epeueod 

np uolsued ap awibay aj ins loys e 
Ly 3}F,/ op 

sjuabe sap uolesiuwapul| ins 107 e 
CLL ‘bY 

1O/dwad,p asaijew Ud ayINb|,| INS |OT7~ e 
OZ ‘99 ‘seulewiny 
Sa8a/nossal Sap JUaweddojaneq 

Np @ajSiulwW aj INS |OT_e 
EZ }e}F,| Ns sajual sap 

juowapuas np uojejuawbne | sins io7~ e 


vel 


99 ‘A/9IDUCUY UO/JESIUILUPe,| INS |IO7 
LOL ‘EZ Je}F,| INS Ssajuas xne aAejasiO7 
bl ‘6E ‘lojduia-aoue/nsse| ins |O7 


LOL ‘EZ 
‘IAID BDINIAS NP BQUBINSSe| INS |IO7 


G6 ‘sjuelpnja 
xne sjaid sa] INS ajesapaj 107 


OLL ‘S6-r6 “L6 ‘S8 ‘ZZ ‘PQ ‘sjueIpnja 
xne aJBIOQUeUY aple,| INS aje/apej |O7 


LOL ‘8b 
‘vp ‘LE ‘92 ‘Ilene. Np UalpeueD apo « 
: S107 


; 


9¢-SE ‘(WSNI) 
liqe-sues Sa] INOd ajeuoNeU sAenul 


8BE-9E 
‘(LWI) [eae Np esyosewW 9] INS UOT}eEWWJOJU| 


9g ‘INe|OJJUOD Bp SuJepOW UO!}OUO4 


= 


8 
‘(SNDOJ) aeloos uolun,| JNs sipeo-3}ue}Uy 


€€-Le ‘sjuejuz 
= 


GZ-7Z ‘S|@l10}O9S S]IaSuOD 
92-12 ‘abessnusidde ja ssouajadwoy 


e) 


9€ ‘pz ‘Seuc}Yyoo}ny 
8G-/G ‘SdIAJas NP UONeIO|aWYy 
Lp-Sp ‘|leAes Np SajeuoNeuUsajUl SeIeHY 


V 


xopuy 


xapu| 


€ZL €00Z-Z00Z }UWapUd, 9] JNs jalJa}s}UIW oddey 


‘CLC9-166-61 9-1 ne oAGnd nv syuawUsTIasuar 
ap amuay) og eax Jonbrunumwos zoymMea “OHYC Pp suonvoyqnd say muaiqo Imog 


‘JHU ep saqGnd nv syususUSTasUAT ap amjUD7) Nv Jassozpr 
snoa Issne zaAnod sno, ‘snoa zayo ap sasd snyd ay nvasnq np yuows"jdwia] anyeuuod Jnod 
anbruoydayay arrenuue a0A suep epeuLs) Np JUIUIOUIIANOS nv sagAtasor sadsed sa] zaI[NSUOT) 
‘(QHIG) epeuey soureumy saodrnossaz sop qusuroddoyaaaq op nvosinq 2] 9aAv Jonbrunurus0d 
ZIMA ‘ITa\sTUTPAT Np sadiasas 39 souueIsord soy] Ins suoNsonb sap zaav snoa IS 


d11qnd np sapuewap je suonsenhH 


‘TUN YS KOO} NUS /TAG-QeT /eyS-Sty VI IS DY Ip-Opsy MMM 7 7-dIIYG 
: UONVOTFIIGA op syoddesz syuaay 


TEY IS DUsp-Opsy | PAVAVAN/ dng + SOPTN)2 JO SUONENIBAD SIIUIIIY 


SUOI}JEDIJLIBA JB SUOIFEN|eAZ 


[uy J-d9e-qnd xd] /Was5a7 VI IS ISsdy MMM / 77d 
: | sUINJOA “CQOZ ep epeuL’) Np soqnd saiduro7 


Sjijze|siba; sjanuue syuodde. saijny 


juny y xopur/d/suvoy yuspnys /ed 5S DyIp-opsy MMM /7:dyYG 
: sjuvIpNje xnv sjozd sap Dap JUJWIIDULUT] 


sjije|si6a] sjanuue sjioddey 


sey qs-1y /dipqi-idds /vurs ta 538 Jos-sqy MMM 7 dy 
: S9S¥ SINITIVAI} Sa] JUvUIIDUOD sajoTId sjolorg 


Sey ysis /dipqridds eur es 03 yos-sqy MMM //-dyy : uonvsnoqeydye.p [euoneu swuressorg 
yajsuel} op SjusWaIed Sa] UNS sjIe}EQq 


[XAOS 08 /MU-10] 10-98 72998 Dy Ip-opsy MMM /7-dy7q : ropdusa-souvinssy 


TUN Y'F-I9¥-Qnd /}X9} /UIGIIS /CD"IG'IGSAV MMM / / CY 


: | wWINTOA “CQO ep epvuLD np soqnd saiduso7 


Tanys xc ozodds /eys-svy e903 OUIp-opmy MMM dy 
: €00Z-ZO0TZ ep seusorsd yo suvyd say ins ysoddey 


SODUIWS}JIP Sul e SaJdWIOD 


saile}uawe|ddns s}uaweublasuey 


JQUI9}U] SO}zIS :W oxouUY 


£002-200Z }usuIapUaL aj ANS Jalsa}siuIW pioddey ZZ 


[JUNYS XOpuUrl /SJTOCIT /IA9Ip /¥I"IGDYIP-IPIY MMM / 7? HY 
: souvursojsod ¥] IP Y[OFJUOD Np sieNs ay 


SU*XOpUT IJCITFN AIO BO EMEVONM IDULCUIDANOS' MMM / /: VY 
: BANENO,P MISIOATUL] | AP WOYNIID 


JUSMosvULUUTOpOUl TES IS SUIpP-Spsy MAAN / rang -INIOHUOD 9p IUJOPOU UVOHIUOH 


S9DBDIJJa Ja Sa;qeunp 
S9DIAIBS S9P UO!}e}S91d Jo SoUIWeIHOId Sap UOI}Sa5) 


sey ys-sy /drpqridds vars ta 03 jos-sqr MMM / dy 
: Jreavq} np syoseur np yuauaddojaaap 92] Ins saquaUy 


Se xpoAO|duoun /suvIsOId 78998 DUIp-opsly QT MMM /7:dqY 
: UNOS op sornsout 9 tojdwsa.p suonvisaig 


sey Yi-1y /dipqi-tddd /ews ea 93}9s-sqr MMM 7 77d Y 
: souTeUNY sadInossaz sop yuawaddoyasap ap aidsa1¥NS 


Sey Gs-3y /dipqridds /vuas /¥593°39s-sqy MMA 7 7-djIG 
: IEqe-suvs sa] Inod sfeuonvu sanenuy 


BW UIvapUty MMM 77-day : sopma[qry 


Sey Yi-1y /dipqi-tddd ews /%993}Ns-sqr MMM / 77d Y 
:sapnja Inod sauuarpeuvd suonusaqns ja sjJULIpMs xnv sjord op UoTpeuLd dWTWIeIZOIg 


Junrys Tondov /vd-[s /sd-ds 70 03 Dysp-opry MMA 7c 
epeuv’) nv saduajadusoo sap JUsWIOUUONSOFI0d JT : UDAV TOU OP 9D “FOALS JT] 


dseF Ys-ty ] drpqridds7 eu [CY IS YIS-SGy MMM / / “dq : JOULJUI 


ainad ey srpuarduso’y yalosd ay 39 saunal sa] 19 syUKJUA Sa] Ins seUONnvU J[vUTpryTsUO]T aJgnbuY 


JO"EPLULIOIEIP[IYD MMM / / °C} Y 


a) BI DFJO-DJT MMM / rang : SJURJUS XNe SIATILOF sosre]dusaxa sonbneig 


Sey qa-sy /dspqridds eur ta 53 Jos-sqr MMM / 77d 
: [eIoos yuauaddoyaaap 2] Ins syeeuaised op swuIvISOIg 


sey gi-1y /dipqr-idda /euiy /¥9593"OS-Sqy MMM / 7-day 
: duLJUS dINOd vy op jUaWoddojasap JJ Ins J[vJUOZIIOY DANLNTIUT 


tds UOTUnEOs //:diy : suvJU aed yy ap youraddojaagp 92] Ins 9}U9}Uz] 


Sey ys-sy /dipqridds ews ea 93 os-sqy MMA / /-dy Yq 
: syuvjua sounal sap apres vy] 19 adessnuordde | ms [era e_NyNus sped 


J@UIB}U] SVS ‘WV exouUY 


LoL €00Z-Z00Z JUBWApUA 9] INS JaLIa}SIUIW Ioddey 


tos Uorunyeroos //-dyy :syuvyus nod sfeuonvu vonrysorg ve] op sosostaosd sysoddey 
dsey_qa-1y /dipqridds vans vss s-sqr MMM / dq : syurjus Inod seuonvu vonrisosg 
WI SapOd /pIOoIv /Saqur uot sus /VIIqsT- SA MMM //-dyq : sonbnvid ssuuogq ap sapo’) 
dsey_qa-1y /dipqridds van ess s-sqr MMM //-dny : assounol roydura orda7"11g 

TET FOCOUP I SSOUIST TXT /STUSUNIOP /1PO/SPP-PPS/ ANY WIS IEP PIT AAA] AY 


: XOQ[OO J, SUIT UOTSNDUT pu ssao.0Vy (stesuv ous) 


[anys our0Y /Nusur /Tpo /Spp-pps /qry /ta 00 OysIp-opsry MMA 77d 
: ssadvorpuvy souuossed sop uonvssaiuty sia, 


ung Fy X9pur/700Cdd Vd / PMI /¥5'9S TOTUNEIOS MMA 7 77d 4 
: (1007-6661) Hd dV [euonevu yoddey 


Sey Ys-TY /GIPAT-1ad9 / BUT /BI°96"JOS-SQGU MMM / 7G Y 


: (HdHYV) seedeorpuvy souuossod sap sapiqvAojdusay v opry 
wTeuMoATeIT MAM] dy : uonesneqeydty 

dsey_qa-1q /dipqridds eur ta 53 os-sqr MMM / /-dy : sparsoyses syerseuajsed op sanenuy 
TNYST sTUSKe eS Sd-ds eT TS TP SPIT MAM ATT : suonvynsuwo; 


F-Nuay\ /sosed /Jsu UONVAOUUT /Quid /¥I 98 AdaIvIJSUONVAOUUT MMM / 77d Yq 
: upvur’) nv sadua}9duIOD sap JUdUTIaUUONSeFIOd JT : JUAAL 9I0U AP IID “JIOAvS JT 


S}IAI}D9|JOO e| & 39 

JleACI} NP 9ydseW Ne JUBWOIUIEI/d JadIDIWed ap azIIGQISSod 
anys possord 750s dds 7dst7es 33 yIp-opmy/ 7-day :39anp ua siduroo ap yay 

ea 08 DUsp-Opsy QOCAIS/ /sdng :uUsIpeuLd oyeIIAI Op NUSADI Np soTIVPNITe7D 


janysy qaysmougsp /qnd /dst/va ds sy Ip-opsry MAAN 7 77d G 
> « UST] UN JTUDIUILP] » SUPTLAUT.p suonvysosrd sap sosreiyaueq sap unayng 


ea 08 tpeuronpsuOne said MMM / 7-day :epeueyy) np suonrysosg 

sjuesbiw 

S39] }9 SJUBAIAINS SO] ‘sjuejud SiAN9] }o9 ssadesipuey 
sauuosied Sd] ‘soule Sd] inod nusaeu np syUNIIS 
JOUIO}U] SOUS 7 exouUY 


JOUI9}U] SO}IS 7 OxoUUY 


€002-Z00z JUaWapuaL 9 JNs jalJ9}sIUIW roddey 0Z1 


“S|[IABIIOQ OP [1D — Seubayu! uoWeoyI9A ep Woddey sg 
‘anbsoly — uONedIIGA Op WOddeysg 
(YSd SEP |Ly) Nusres 
Np aylundasg e| 9p sowWWeJHoid sep UOl}eWOJUI,| ap aiHojouYdeE} 
2] ap JUsWAJaANOUaY 9] }8 UONNIOA! ‘(OSOS) SuoNqu}UC 
Sep Je SUOIJUBAGNS Sep UNWLWOD BWa}sAS ‘(4qDS) sjueIpnj}e 
xne sjeid ap uaipeued awa}sAS np uONeoyWeA ap Woddey — 
€00Z-Z00z JUewaddojansp us sowajsAs — uOoHeoYWeA op WOddey sg 
‘epeueyg np suoisuad ap swibey 
np a}dwog ne saynduu! syyejyjsiulupe s}Qo0o sep qubgjul je} 
“OHN @P (41S) S1g!oueU UO!eLUJOJUI,p 
alBa}es}S eC] C SOWJOJUOD SISIOUCUI S}E}9 SOP UOIJEOIINID sg S9IBIIJj9 Jo S9/qeinp 
(e002-Z00Z jalelsiuiw ue}g np S9DIAJBS Sap UO!}e}Sa/d BUN }9 
5 axauue | & sajqiuodsip) 9HYq ep sjalialsiulW senbsu sap sjyolg _ | SewwesBosd sap uoNseb aun 


: squUaIpeURD xne 
}@ Suaipeuesy xne siusnoy 


:SJUBAINS S}UBWINIOP Sap sje}jNSa/ Sa] UOJaS 


SUOI}EDIJIBA 39 SUOI}EN|EAZ 


sailejuawajddns sjuawaublesuay :A U0l99aS 


6LL €002-Z00Z }UBWapUdL 9] INS jalJa}sIUIW oddey 


‘|esape} JUBWUaUIeANOH 

9 Jed sibai jleAes} ap xNal| se] Suep aBbessiussdde, jo ojjiwey e| 

‘HWEACI} B| JOIIOUOD : [!EAeI} NP Sajesapa} SoWOU XxNe sAI}e|a1 BpN}y 
: jyONpod ya ajqe}s ‘aysnf 
‘ail}LINDIS |IEACI} Op Nayiw uA 


‘|HEABd] NP SjuepioNe sep uOHesiuwepul,| 
@p S}NOD Sap jUusWAJANODE ep sWWeIHOId Np uOHeNjeAg 


‘seaddeoipuey 
sauUosJed saj Nod uonesHajul.p Spuo 4 — uONeoIeA ap Woddey 


‘|HEAeJ} NP syoseW Np juUdWAaddojeAsp 
9] INS enbiuueWg-aiquiojog - epeuey 9}u9}Ug,| ap NSA 
US USIINOS ap SaJNSAW }9 1Oj|dwWa,p SUOI}e}SAlq SAIEWJOJ UOHJeN|eAy 
‘|!EAC1} NP ayouewW Np jUsWeddojarnsp 
9] INS YOIMSUNJG-NeSANON - epeued 9}uU9}Uy,| ep NSA 
Us sajeloulAOJd Sense je SUO!}E}Seld Sap SAI}EWUO} UOHeN|eAg 
‘}HEACI] NP syoseW Np juUBsWeddojaAsp 
98] INS BSSODF-d||SANON - EpeUued 9}U9}UZ,| 8p NSA Ua UAl}NOS 
ap SeuNSEW je 1o|dwWa,p SUOI}E}Seid Sap aAI}EWOJ UOHeEN|eAg 
‘|HEAeJ} NP syosewW Np 
jusweddojengp 9] Ns psenopy-soulq-np-9}| - epeued 9ju9}ux,| ep 
NYEA ue ZY] 8p || alyed e| ap uoHeoldde,| ap eayewoj uolenjeag 
"|!EAC1] NP syosewW Np juUBsWeddojsAesp 
9] INS UOYNA - Epeued 9}Us}UZ,| 9p NSA usa UaI}NOS 
Op SeNSEW }9 |o|dwWa,p SUOI}e}Sesd Sap SAI}EWUOJ UOH}eEN|eAQ 
‘ole}UC,| ap UoIHai e| Suep UaI}NoS 
Op SAINsalW jd |O|dWa,p SUOI}E}seid Sap aAI}EWIO} UOH}EN|eAR 
"|JEAe1} NP syoseW Np juUsWeddojsAesp 
9] INS epaqy - epeued 9ju9}UR,| op SAeuso} uoenjeay 
“‘UOIJEWIOJ BP SUOI}E}SAlg — Z BSeud 
@ANEN-S19] - EPeUeD | INGI,| ep auped 9] suep senasd ualjnos 
ap SeJNsew je |O0|dwWa,p SUO}e}sesd SOP SAHEWIOJ UOHEN|eAZ 
‘loj|dwa,p suole}sasg — | aseud 
- BANON-S9] - EPeUED LINGI,| 89P NUSA ua seasuedsip ual}nos 
Op SaiNsel ja |0|dwWa,p Suo}}e}seid Sap SAeWUO} UOHEN|eAR 
‘ualNOs Ep SeiNseW Sep UOHJeNjeAg - Jopeiqe7 }8 SANEN-99 | 
— epeued LWA, 8p eupeo 9] suep Sad Sep UOHeNjeAg 
"|1EAC1} NP ByoseW Np juUsWaddojaAsp 
9] INS UEMAYo}eySeS - Epeued 9}U9}UZ,| Ep SAeUJOJ UOeEN|eAy 
‘USIINOS Bp SAaJNSsaW Ja 1o;|dWs,p 
suolje}seid saj inod saAljewwos suoljen|eAs sap uol}daduo0y e7 
‘QJeuONeUsa}U!I BayOd e SaYydJeYyoOo 
sap enbibajedjs josuns : jleAes} NP ByoseW Np snbiJod je 1oj}dwy 
‘sojeuoiBas sajesayejiq 
$9}U9}Ud SEP SJNODed-iw e UBWeXa,| ap ajeuo!}eU BseyjUAS 
‘OAS Np uoHisinboe | 
B Sd9l| SOAIJENIU] SEP SAEWUO} UOENjeAy - uoHenjeag,p suoddey 
‘anbiuyos} poddey — uejiq epnyz : seyjnpe sep uojesieqeyde,7 
‘(ue|Iq sepn}3) 
senbijyeid ja sawwesbod ‘sanbijjod : sayjnpe sep uonesneqeudiy BHANI9}/OS &] & 3d [JEACI} 
‘seedeoipuey np esyosew ne JusWaUIa|d 
seuuosiad sap uoljes6ejul,p spuo4 np eAjewwos uoHenjerz sedjojyed ap ayiIqissod e7 


: SquUaIpeURD xne 
‘SJUBAINS S}UBWINDOP Sap sje}jNSai Sa] UOJaS j@ Suaipeuey xne sjjusNoY 


SUOI}JEDIJLIDA JB SUOI}ENjeAg 


soilejuawajddns sjuawaublasuay :A U0l}99S 


€00Z-Z00z }UaWapuas 9a] ANS jals9}SIUIW oddey LI 


‘TOYS X90} /NUSU /TAG-eI /¥fS-Svy /VI IS DYIp-opsmy MMM //7-dYy 
TOA ‘suonvoygA ap syoddes syuas9I sap aysy] vl Nog ‘WI Is TqIP-Opmy | [MMA dy 
TOA ‘sopny9 19 SUONNTLAD S9}UIIII SI] INOg ‘MDs TyIpP-opsy MMM / dy OA ‘syusuaUsIasuaI ap snyd nog 


r9 


] : hi 
sjuesBiw Saj 38 SJUBAIAINS Sa] 
‘sjuejua Sina] 38 Saadesipuey 

sauuosiad sa} ‘seule 
$9] INOd nusAd Np 9a}1IND—aS e7 


“NUBASJ Np gyuNoas e| ap soWWeIBO1g 
sap o1jqnd 9] dene suonejeay suwesBoid np sAnewJoJ uoNenjeAq og 


‘(a : SquUdIPeUeD xne 
}@ Suaipeuey xne sluinoy 


-SJUBAINS SJUBWINDOP S9pP Sje}|NS31 S93] UOJIS 


SUOIJEDIJIBA 39 SUOIFEN|eAA 


‘p JHU 
v9 
ap JOUINU] ONS ne saydyJe JUOS uONsas ua uOTOLp suvjd saj 19 suONvpUvUTUOD_I So] 


‘suOnvArasqoO soy ‘sauNsas ST “COOT-ZOOT U2 sayqnd suswexa say ja suOMRTFIIVA soy ‘sapnie 
So ‘oraistuTPAY Np sanbrsaivnNs synoefqo sap uoMoUOJ Ud s1J0}J9d a7 snossap-19 nvIIqQui FT 


‘sgpeoads sopnga sop JonqoajJa ¥ 19 UONLI[NSUOD Op SIOTATAS Sap ITUINO} ¥ 19 SUONVOTFIIIA 
Sop JoUDUI ¥ SIv]TOP op suOT]MW Gp ap aWUWIOS LI BIO"VSUOD & DEY “COOT-ZONT aFaROULUT 
2oUUL fanep .SINOd! my xnsoipnl. quos cidusoa,,zorpues 39 suOIsIpap sep esxpuord 
inod sasyAn syusurausiasuas say anb sure sanbnesd say 39 a[oIUOD 9p osIpvo Jy ‘asISTUTT 
np sonbsiz sap uonsas ap saisoiwys sap syoodse xnedioursd say aonb souvsmssey amsturu 
-snOS Nv JUIUUOP SIUTqUIOD sadTAJaS $a7) ‘aIVISTUTP, NP UONUaUT] ve sanbsiz sap uonsas 
Yl WP IUIVWIOP I SULP [IasUOD ap Jd UONLIPNSUOD Ip SddTATAS Sop JUASSTUINOJ Jd SUONVITFIIDA 
Sop JudWZT%39 JUOJ DEY ep senbsiz sap uonsasd op jo JUIOIUT UONVOTFIIQA IP SIIAIIS SIT 


‘gyosayoas vy ap ued a] Ins 3a 9ouaTI9dxa_.p saussa} Ua IIJJO v xnatu op quo sked sanne 
So] 19 epeuL’) 3] onb 99 ap yyjosd Jamm ap ‘suonsanb sao Juassazajut.nb sadnoszs xnv nb swou 
op ‘vpeurs) ne sjyUaUIaUTAANOS soz sno} v% JUaReWIEd ULTIG-sapmjd sav) ‘dIAND,p-uTew op 
Jo sajeioos suonsanb sayuvisodun xnv yes} v Inb 99 ua (ULTIq-sapmia) sastaddv suoday sopuvis 
SI] INS DYdIAYDOI YI ap ja sasdATeuL sap JULN{DIFJa UD sUONENTLAD $99 SUOJJOID Snou ‘saTeUONLU 
sonbnrjod sap uonesoqria] ap om nv anol yFPYQq anb ueyd somwoasd ap sjos np nua} a3dui07) 


‘JOJOTIUI SI] Ip UOSvJ LI ap Jo JUAWIDUUONIUO} INIJ op sajqisuvi saanasd sap JUdssTUINOJ 
sonbyiod sap 30 sauruvssosd sap suonenyead savT ‘s}ajja sina] 39 IDUSpTIOUT INI] Jonywad ud,p 
32 S$JUTONe s}eINser saj JouTWIexa.p yourrod anbnyod op aranvur us uONeENTeAg/T] ‘suOnesTeos 
sas & saznps90id 39 sanbrijod sap ‘suonouoj sas ap 3a ‘azana ua jouw of Inb UONvsTULSIO] 
ap smmjonss vj op snsed v ‘ourues3o3d un.p suauIsa soy snoj Ins Jayuad snou 9p UOTs¥dIO | 
jUDUUOp snouU sUOneNTeAd sa] ‘sdoUapoUr saq aTeUUOD Ua,p JouJod snou sonbryod sou 
dp 19 saorAsJas sou ap ‘saumuvssoid sou ap uoneNeaa/T ‘aOvVOTFJO,p 39 DOUDTOJO,p JUvIsUOD 
Tonos uN dIAv {9d Ja JUAWIAUUONIUOF UOS Jd SadTATIS sas ap UONLIsoId vy ‘souTvIsOId 
sas op uonvoyddey suep safqissod sjeynsar srnayiour soy tuajqo v gsvdua 189.8 DHYUC 


SUOI}JEDIJIIDA J9 SUOI}EN|eAZ 


saileyuaweajddns sjuaweublasuay :A UOlN998S 


LLL €00Z-Z00zZ JUeWapUd: 9] ANS jalJa}S!UIW yoddey 


“gjqeunp juaswaeddojanagp 
8] JUBUJIBDUOD SUO!}sENb ap siquuou Ulead UN e sasijiqisues 
919 JU0 OHNG 9p seAojdwis sj sno} ap % gE enbienD> ss 


“AJOJSIUI NP UlaS Ne UO!}N||Od e| ap UOl}USAdId Bp 
sainsaw sap uol}OWOJ e| asle} Nod seeHhesiAua SuOI}NOS s9| 
jualeja Sajjanb Jaulw9}9p 9p SNA us UO!sanb e| ap apne aun 
juenjoaye ua jadde| e npuodas e DHNG ‘senbijjod sing] Je 
sowweiboid sung] ‘suonesedo sina] ap supeo 9] Suep UOIIN||Od 
2] 9p uO|USAZId AP SayIGqissod soa] JaIJUapP! Be Sese}S!IUILU 
Sd] JOPOU! © JUSIA UO!}N||Od e] ap UOIUSASId Bp SAENtu! 

eun goue| e Epeued JUsWASUUOIIAUZ ‘7007 SuWO}Ne| Yow 


UOHeSI|IGISUBS Bp SEAN 


‘JUBWSUUOIIAUS,| B 
UONESI|IGISUBS Bp SE}IAIIOe Seujne,p dnooneagq juesiueBhio usa }9 
JUBWSUUOIIAUS,| INS 8dUGs9JUOD BUN JUeUUOP UA (Shed saJjne,p 
suep nesanou ap saasiji]n JuOJas Inb) seyeun| ap 9}0a}|00 

aun juesie} Ud ‘UOI}eSI|IGISUBS Bp SjalINOD sap jUeAOAUS 

ua ‘epeuey np ajjayuoe,| e Wodsued yap uN e Juediomed 

ua ‘SJaljaye Sap JUBUUOP Ud ‘UOT}EWWOJUI,P SeNbsoly sep 

e sjuedioped sa jueljionooe us suelsiul\ Np ajquiesua,| suep 
JUBWOUUOIAUS,| Bp aUuIeEWSS e| Gqe|s0 Pe OHNG ‘zooz uinfuy og JUBLUBUUOJIAUS,| BP SUIELUBS 


SOPAIOF 49 
991/}091109 ainsaw ja Sasijeas Seibold jUsWapUs Np sinsa| 


(9}INS) d1d}SIUIL Np d]jaUUOIeSIUeBIO 
91N}j/ND Be] Suep ajqeinp }UsWeddojsaAap ap uoOljOU e| 18169}U] : JING 


sollejuswajddns sjuawaublasuay : A uol}DaS 


€00Z-Z00Z }USWAapUd, dj INS jali9}S!UIW Ploddey OLL 


"% OG OP }sa INb ‘axl snOaIGo,| e INaEjul 
JUSW9}}9U }S9 IND 99 ‘a}siHojoo9 jue}UsSeide UN JUBpaessod 
OHH 8&P Sajis S98] SNO} Op % GZ ‘9jeuojeu a|jay99,| Yn 


“SOYIS BP % OG JOYONO} ap }e}9 INb ‘jn09fqo asjoU essedep ouOop 
SUOAB SNOU ‘Sa}IS Sep UNDeYD JNOd « PSA » JUeJUsSeJdaJ UN 
SUIOW Ne SNO} JUO UBEMAYD}eYSES Be] Je EqoyUeY\ 9} ‘YOIMSUNIG 
-NEIANON 8] ‘BSSO0F-d}|9ANON ©] “OHNG 2p sejis sep 
unoeud inod sajsibojooa sjue}Uaseideu ap Neasad uN sIqGe}9 

& 9YDJBYO SUOAB SNOU ‘SesUUe SBJBIUJOP S9D Bp SINCD NY sg 


UONSI|IGISUS }9 Sa}ISSNaY 


SOPANIE 39 
jyUBWapUs! Np ainsoy; 


919}SIUIW Np ajjauUOHesiuebio 


9914}991109 3iNSaW ja Sasijeas SaiBO1g 


91N}jND e] Suep ajqeunp JUsWaddo|aAap 9p UOlj}OU Be] J91H9}U] : Ng 


‘(495S) uonewoj ua epeueyd 

Np JuUsWeUUOIIAUS,| ap aysijeloads 9] 39 (OWAS) epeueg np voube 

JUSLUBUUOJIAUS,| Bp aysijeloeds : uoHeyIpeu00e p ap snsseooid 

ne saaiyijenb Sauuosied sap sasie,p Inq 9] SuUep ‘JUSWOUUOIIAUD | 

ap sulewop ne s9a—alj SuCISSajoid say INod UOI}e}IpPes90e,p 
sowwesbojd xnap Josoqeja e SyQIBYyYD © AIHYOD 97s 


‘epeued saulenpisei xnee/xnes sep uoljeinds,p suoljeyje}sul,p 

sinajejado saj Inod suoissajoid Sap sayeuoneu SewJOU 

ap uoldope,| }uepIOe} US Je JUe}JUSLUNDOP Usd ‘JUeSSIUapP Ud 

‘dd 9] uns sa}oauIP SUOISSNdIedaJ Sap jUOINe INnb SsuoIssajojd 

SO|JaANOU Bp sinjoul A JNOd JUSWSUUOIIAUD,| BP BUIEWOP 9} 
suep lojdwa,| ap sapyod ej uiGueja e BOUBWWOD e FIHYOD 87g 


soulewiny Ssedunossel sep 
aJBIJEW UB OHNG ap sjaiojoes 
sewweJboid sap je saihe}ei}s 
sap uol}da0uU0d eB] Suep SUIOSEq 
$89 9p a}dWOdD Jud} XNeIwW 
}esUNOd UO,| JUBWIWOD JBUILUIa}Ep 
}@ ‘alwWOU0DS,| Bp aujIdeyo 

ne ‘qq ne sanijejes seouajadwoo 
sap ja seouessieuuOd 

sep ued 9] Ins ‘awu98} uUaAOW 

e xneqo/6 sulosaq saj Janjeag 


"JNB}JO9S 89 SUeP |IaSUOD 
np uoissei6oud ej ap ajdwexe un ajuaseidas JUSLUSUUOIIAUA | 
ap sulewop 9] Suep JalleAes] INod saulessao09eu 
s90u9}edWOd sep UONdUOSep e7 ‘Gg Np sulewop 
Np JUsAgI|aJ IND SuOISsajoud Sep ajeuoljeu UOHedIIsseo 

ap SO8WJOU Sa] JNO! e SIW 3a SSIAAIE FIHYOD 97 


: (SIHYOO) 
JUOLWOUUOIIAUS,| OP S}SNpul,| ap Soulewuny sedinossed 


SOP UBIPEUD |IBSUOD NP uOH}esOge||OO Be] e soeIH jUsWajedioud 
‘siduioo0e 9j8 JU SasHoud sulewad ‘¢Q0Z eiquueAou 
ep siow ne seyoda aja ye BOUeSYOS,p a}Jep Be] enbusig—sg $]9110}D9S S9}IWOD 


SOPAI}IE 32 
9911}991109 ainsaw ja sasijeas saiHold juUsWapUs! Np ainsa| 


(9}1INS) B19}SIUIW 9] JUBSS9J9}U! 
inb qq ne sa—alj suoljsanb sasJaAip xne SaAl}eja1 S9DULSSIEUUOD 
ap aseq oun ‘DHNG 9p ulas ne ‘ade|d ua a1}jJ0W Ja ‘SanbijzIjod 


_S9DUSPIDUI SBS }9 GG NP sajeid0s SuOISUSWIp Sa] a1pusIdWOD 
XNdSIW 9p UIZE S8J9}SIUIW S9l}Ne Sa] DBAe J9DUOD ap JaLIeEAeI] «=: ING 


sauleyuawajddns sjuawaublesuay : A U0I9aS 


GIL 


€00Z-Z00Z JUaWAapUdD 9] UNS JaILIa}SIUIW Foddey 


"NABId BWLWOD ‘EQ0Z BIQUIaAOU 

Ud a|qiuodsip eJas apnja,| 9p ajeulJ UOISIBA eB] aNb Suosued 
SNON ‘e/qiuodsip }O}USIG BJBS JUSLUNDOP NP SJ/EUIWI}aJd UOISJOA 
auf ‘ajuesiessies Sos} UOSe} ap jUessaBod jefoid 99 ap supped 
9] Suep Sesi|eas XNeAeI} S87] ‘BeWOda 9}9 e BDUEDYDS,p a}ep e7 


« LOA 10o|\dwWa| » ap }deou0d 87 


“Senbiwouo0d9-O1D0S 

Se0USPIOU! SOUIEWSO JUsWAjeHe a]UaSe1d apnje,] ‘epeued 9a sed 
o}OAY BP BJOO0}OJ4 NP uOHedII}es CE] 9p JUe|NODEP ajaUUOISSajojd 
}8 ajauJSsNpul UoNe}depe | ja |leAeI] NP sydsewW Ne uole}depe.p 
SOI|IGISSOd Sa] SulLUeXd INb apnje 9uN sludasjUa SUOAe SNON 


ajeueld e| 

ap JuUsWAaYNeYyos ne ja enbiyew)|9 
juowuabHueyo ne saal| ajeioos 
uonje}depe | ap ja aAne0,p-ulew 
eB] ap Suolsenb sa] Jaulwexy 


“pJON np ajgeinp juaweddojanep 
uN JNO gnu JUsLUNDOP UN,p UOHesI|ea1 e| aAndde suoAe SsNON 


‘SQUO]YOOINY SBP 18 PION Np ajqeunp juaweddojansp 

ne sanijejas SavIAIOe Sa] anb isule Seuo}Yyoo}Ne sejdned 

XN SOUI]SEP S8dIAJOS SO] 18 SelUWeIHOJd Se] JBUUOPIOOD XNeIW 
ep uye (ONIVI\) UsIpeued PJON Np je seuUsIpU! Sale Sep 
BJOJSIUILU 8] DBA SENUI}JUOD SUOISSNOSIP Sep SuUsW SUOAe SNON 


PION Np ajqeisnp juswaeddojaasp 
ap albayeujs e| 39 Gd A 
INS UONEWIOJU! Je SeOUeSS!eUUOD 


‘|eJ9P9} JUSLUSUJOANOBH Np siyed sed yuo} au Inb sewsiuebho 
sinaisnid no un 9aAe ‘(sules |IeEAeJ} BP XNaljiwW Sa] INS JUBWa|9 
un siidwoo A) ajqeinp juswaeddojensap ua Biel jelWeusped 
uN,p 8ap!,| INBpUOJOId US BUIWeXS SUOAR SNOU ‘sassaJ9e}u! 
SdJO}SIUIW SejjNe_p ja EpeueD vjueS VeAe UOT}eEJOGe||OO Uy 


sualpeuey sap ajues 2] 18 GG 27 


‘S9HIAND91|09 SEP a|/aY99,| 

e qd 8] JASUOAR Jnod UuOHesiI}N ina] ap UONOWOJd eB] e Je 

GD $9] UNS UONeWUOJUI_P S}INDOJd 39 S]I}NO SJBAIP Op JUIOd Ne esiwW 
e| e edioled suone snou ‘saJe]siulw SeujNe,p BAe WB9UOD 9q 


‘aiqeinp Juswaddojanap aj ins jeipuowW JaWWOS 

9| nod saebipas suonedijqnd sajusuayip ins sndaJ Sayie}USWILUOD 
sep julol e A Ud ‘Sd}IAI}OS||OD Sep ajqeunp jJuaWeddojeavsp 

9| JoBeINOOUA ISUIe Je B9UUOPIOOD xnailW ajesape} Byoosdde 
aun JaAndde e ja JIOANOWOJd & JURSIA Sa}UIO[UOD SE}IANOe 
Sap B SYSS919]U! SBJS}SIUILU S98] D8Ae adioied SUOAe SNON 


(Cafe) 
S9|GEINP SO}PANDE||IOD 


‘dd np sajjeunyjnoolo0s suoisuewip 
Sap JE}NOSIP Sp Ulje ‘INSW9}x9,| ap je jeJapay JUsWUSUJaANOB 
np sjuediomed sap e euljsap Jaijaye un euleued e jleAel) op 
adnoi6b 8] ‘OSGGLO np seiquiew seijne,p dene UOHeJOgGe}]O9 UF 


‘OSAGLO Np api6a,| snos sasijegs 

S[OU9}SIUIW BYDIBYOSJ Bp sjefoid SJSAIP e Sdioied judWajebe e 
eves} ep ednoub 97 “xnejUsWAeUJEaANOB UOU NO xne}UsWeUIEeANOH 
salusiuebio.p s}uejusseides Sap 98Ae SUOISSNOSIP sep 

e ed jueuald ua ja Sajava}Siulwua}U!l SUOIUNSJ g e JUedIoIed US 
dd np senbijijod seouepioul! se] auluwex9 JUsWeje6e yuo ednosbh 
Np seiquiel se] UnNepuojoid us snid qq Np sjeinyjnoo1900s 
sjoedse sa] auojdxa & (OSGGLO) ajjaunyjno ja ayeioo0s 

QJaIJEW US BIGeuNp JUeWaddojenap 9a} JNs |!eAes} Ap adnoub 34 


gjqeinp juswWaeddojangp np 
SO|JOIN}INO Ja SajeINOS SUOISUBWIG 


Sa}ANIe 3a 
VINJIIIIODN BINSIW jo S9SijesJ saiboig JUSWSpUS/ Np sinss|AJ 


919}SIUIW 3] JUaSS9I9}UI 


inb qq ne sa—al| suoljsanb sasJaAip xne SaAi}eja1 S9OUeSSIEULOD 
ep eseq oun ‘DHNG 9p ules ne ‘ade;/d Ud 31}}0W Ja ‘SanbizI0d 


SO9DUSPIOU! SBS }8 GG NP Sajeldo0s SuOoIsUuSWIp Sa] a1pUuaidWwod 
xNdIW ap UIZe S8J9}SIUIW S381}]Ne S28] DBAP L9DUOD Ap JaTIeEARI 


sojleyuawajddns sjuawaubiasuay : A u0l}9aS 


€00Z-Z00Z JUeWapuas 9] JNs jalJa}sIUIW jroddey vit 


BpeUedy Np jieAed} 
Np apogd np || aped ej ap 
‘9WIOJUOD UOU Bp sed Sap % QO} 9/6 ulajd ep njoseu suoAe sNON saouebixe sap joodsay 


‘yeloid un JaOUeUYY Bp BNA UB asd HOS UOISIO9p eUN,Nb JUeAe ‘JUaLUaUUOJIAUA | 
INS SJaIWEp $80 Bp SUOISSNdJEdeJ Sep 9}dWOd JIUa} JUSAIOP s}efoid op 
JUBWUSOUBUI) Bp susi}eW US SUOISIO9P $9] $9}NO} aNnb suoje a/eJUaWAaUUOJIAUS 
uoHenjerg,| INS BuUalpeuedD 107 e| JUBWA|jan}joe suoNbijdde snon 


‘JugWANbIUOINa}9 

S9}|NSUOD SIO|GWA,p |e}0O} siquwioU 9] soUaN|u! e INb 99 ‘jienooe,p ayiod 

2B] SJOA 9/9}USI|D BE] JO]USIO e Jo ‘!O}dWA-sYaIV [1}NO,| ap 39 lojdwa,p ayoeyoes 
ap |I]NO,| ap aueipauejul,| Jed slojdws yayoINS np uonowodd e} sue} 
e INQIJJUOD & SAJBIWeD JO UO!}EUUOJ ‘SINaI[IeEAeI} ‘Sioj|dwy uol!oas e| ‘snid aq 


“sasudas GOP QF © SINaAO|dWA sa] Jed A}ISIA 99 
e J2 ‘1oj)dwa uNn,p ayodsayoas e| e SUN|y}esi|I}n,p Wed ej ap suO!eyNSUOD Grp BZr 
UOIIAUS,P 39/qO,| EJ C (dS) enbiuosej9 Juswade|d ap BdIAaS 3] 


"sauUuOosied 9Z/ ZO OP Jed SIISIA 9}9 e INb ays ‘jeuoNeU siojdwa 
JBYOIND gj INS aNbiuos9g/9 BIOA Jed sayoIe 939 JUO Sioj|dwWa QOO Sgz enbjeno 


“SINOUSIA OBO OZ Je}0} Ne nNdai e assaunef lojdwsd-oju] Gea, Sys 37 


‘(sajqiuodsip sed jualej}e,u SaauuOp sa] sjanbseaj nod ‘eqoz suew 
}8 JOWAS} ‘aiAUuel ap SIOW Sa] JUeN|OXS Ua) sNdaJ aja JUO SanbiuoYdaj9} sjedde 
6ZS €Z ap Je}0} UN ‘(C08 | O@WUNU) esseuUNar IojdwWy seAjeiu] Sap supeo 9] Sueq 


“SWE BE] PLOINOWAP IO] e] aNb jue} oHueyo euunod 

au soUshixe 8ye0 sie ‘JalUUddNs e soUahHixs aun sineWEp aAcjdwWs,| ap aidoo 
PE] ‘aIESSBD9U SNjd 1S98,U OHYG 39 uneAojdwa | sed sAuesuod auj9 yop Inb auuduw! 
(4y) 1ojdwe,p sagjay 9] anb ayOs us He} GSA 9] INS FY 97 “E00Z aiquiajdas 

ua B1a]NGEp Ge 2] INS AY Np sjeuoleu ajjayo9,| e B1ANeO Ud BSI ey 


jwiUs'} Q'z/dde-wap/ie-98e/e0'96ousp-opsy MMmM//:d}} 4 


‘1loj|dw9-soueINsse_p Sauleye}said sap % G‘pz Jed asiIjN aja e SBDIAIOS 

ap uole}|Sseid ap suisiueosL NESANOU 97 ‘(JeUJE}UI,P sieiq 9] Wed) sub! ua 
"8-2, Pp BPUBWAP 9UN Jule} OP SyI|IGlssod e] aio Inb 90 ‘ZQQZ JUAe US BjeUOT}eU 
8||@499,| CE SJANEO UD SIL 8 NSUOD aja © Ga/AA-Y-wWeq ‘ewe}sAs nesAnou un 
S8dIAIBS Bp UOI}eE}SeJd 

‘(4vy) lojdwe-soueinsse,p suoiejysaid Sap % gg Je EpeueD Np suoisued e| SUBP XNE}JUSLUSUUOIIAUS 

ap ewibay np suone}said sap % Og ‘ASSAIJIDIA E] BP ByUINDES e| Bp SUOI}e}Seld sobejuene 
sap % pQ : anbijewojne JUdWAJIA Jed San}oajja aja JUO S}JUBAINS S}UdWAIed Seq sep uonejuswbny 


‘QUIS 9] SUSIA JUBIEAe je]0} Ne SauUOSIed GEO 
‘JOIOUCUIJ BO1IDJOX9,| Bp Uly BE] JUEPSO9Id SIO SJaILIap xNEp Sep synod NV 


“SINaJeSIIIIN Sa] JasI|IGISUaS e Je OUBI| US UONeWO} (au6l| ue qq) « aubl| ua 
2] SP JUYO © ASIA INb JOUeLjU! S}IS UN }se BUBI|-Ud GQ ‘E00Z JaLAV} US 9OUeT gjqeunp juswaddojangq » 


'% OG OS ‘EQOT SUeW LE a] Nod exl INjeo e UNalZadns 
ebejusounod ‘juawWa0e|dWweas ap s}ueINqJeod Sap e SIL@AUOD du}9 JUSANEd 
sjanbsaj JauIWUa}Ep Op Ue SENjeAgs 9}9 ]UO SAjNDIUSA Sap % 99 anbjenH 


‘JUaWUB0e|dW9as Bp S]UBINqUed Sap e ISAUOD ad} 


jnad |I,S JOUIWUA}Ep Op UlJe JOS9J] NP |lesuOD 9j Jed anjers esas ajNOIY9A 97 
9|Iqowo}ne 


‘g]QYOe BJO & JUCINGJED }INDIID-OUOW BINDIYSA Ul) aed np uoljsag 


SO}AI}IE 39 
9911}091109 ainsaw ja sasijea. saiboJg | JUaWapPUa! Np ainsa|y 


(a11INS) (Gq) aI1qesnp jUsWaddojseAsp 
Np dIOA e] ANS saHeHusa,.s © DHNG ap syoedeo ey sijloun90y  : yng 


sosieyuawajddns sjuawauBblasuay : A U01998S 


ELL €002-Z00z }U@WapuUa, 9] ANS jala}s}UIW yoddey 


‘sakoidwia sap % GE aipuleye,p 
}!e]8 AsiA JNOIGo,7 ‘alBieug,| }8 NeS,| JBAJBSUOD AP B}ISSed9uU B| e JASI|IGISUaS 
SQ] B JUBSIA UOIJEWIOJ BUN NdeI JUO JaUUOSJEd Np SaiquiaW Sap % OZ ENbjano 


“S9|/e]USLUSUUOIIAUS SUO!}SENb xne uo}}esi|iIqisuas aun JeWJed INnb 
OHNG ep jeus9}y| JNO UN ‘« auBl| US BjqeJNp jUsWaddojangg » ap a}ueJHejU! al6ieu9,| ap 
aimed yey ai6ieua,| Jo NCS,| JOAIBSUOD OP V}ISS9D9U eB] B UOT}eSI|IGISUaS EF je nea| ap uoVeAiasuoD 


‘Z00Z suew LE ne ‘|auuosied Np % OG supuleye e }esIA INb ynOaIqo,| assedap 
inb a0 ‘xnevayew sap ebejoAoel ap je BouNOS eB] e UOH}ONp|s ap sowWweIboOd 
xne s9ooe juswaljenjoe e OHYC ap jauuosiad np saiquiewW sap % /9 enbjenH s]eyoep sep uoNse9 


Z00Z SIquiadap | E Ne ‘SuOI|IW G‘E ap jNOEIqo,| e INeWEdns jUe}UOW 
‘200Z SIIAIO BQUUL,| Bp SINOD Ne SeUO\YDO}Ne sesudesjUE,p saidne sJeljOp 
OP SUOIIIIW fQ9‘7 ap jUe}UOW UN JNod sajeyoe aja JUO SEdI/Uas Ja S}INpOld seq 


"% G/‘g jueubiaye 
US ‘|00Z-000Z ep soUsJaJE1 Bp xNesalu xne YOdde sed % / Bp UOH}eEJUSWHNe | 
e Juenb oxi 1098/go,| assedap SuOAe SNOW ‘sue||Op ap SuOI||IW GZ‘ ap 

j2]0} un nod DHNG Jed sajeuoe 939 UO Senbibojooe sadiAJas 39 S}iINpold seq senbiBojooe syeyoy 


SaPAI}Ie 39 | 


9911}091109 aunsaw ja Sasijeas SaiHo1g | JUaWapUsa! Np ainsay 


‘(Gq) a1qeinp yuawaddojacap 
Np dIOA eB] Ns 4aHeGbua,s e NHNG Op 9}9eded eb] alyloINDYW :}Ng 


“SNOSSIP-TD nv] qv} =) SUueD SHIIIP JUOS 
COOT SVU TE NL ZOOT [FAv ,,] NP eUarJor ap aporsed vy ep CAS Y AP syHdalqo sey stnag 


‘grqeinp yuautaddoyaaap np sopersos suorssndzadaz sap suoyndstp 
}2 SoFeINVUNUTWIOD SdANIV sap suUOSTTvaI snoU 39 JQvInp JarmyNd Jo yeIos Juawaddopasap J] 
Ins JasaysTuTUIO}UT [reAvN ap odnoss np uoNsamp vy smo{no} suoumnsse snou ‘snyd aqq ‘asaISTUTPAY 
np ulas ne uonnyod vy op uonuasasd vey op uonowosd vy omey ap sajqissod suorse990 $3] 
equasasd jt fayqnd a9 v uoNNTod vj sp uonuasasd ap woddes up ‘asaistuTy Np suonvsado sap 
UONSISO[OII | BP ana ua safqvjou saisosd sap wey & DEPYC] TewowouuomAus vonoep urd un v 
J2 JUIWIIUUOTIAUD, P IJINLUT UD STOT SIT JURUD]JUOD sagUUOp ap aseq oun ¥& ‘aTqvanp yUsUIaddoypaasp 
np ourWOp a suUep sUaT sap & saddv JouUOp ap snd ua SUaWIDUUOTAUaT Ins oUST 
Ud UOHVUIOJ Op sINOd sap aaJJo Tnb JouvNuT ous uN ys9 saXoyduss xnv suNSIp as IT] ‘gouULT 939 
¥ «OTP Ud aIQvinp JusWaddojaasaq » Ga/A\ WS II “CQNZ-ZONT JoeHULUTZ Id1DJOXI] ap sInoo ny 


‘OIIISTUTAY NP spoUUONLsTURSIO oINIIND LT sUeP sTQvInp yUsWAddoOAAap J] JoIsNIUT ow 


‘OIDSTUTPY 9] JUDSsoTa}UT INnb C@q Ne sdaq] suoNsonb sassaarp xnv sanvjas ssoULSSTeUUOD ap 
aseq UN DHYC ep uras nv sovjd ua amjow Jo ‘sonbnyod saouaprour sas 39 GC UP seyersos 
SUOTSUSUTIP So] aIpuaTdWIOD XNoTUT op UTJY SdTIISTUTUD SOTINV SI] IDAL IJIDUOD Op JOTeAVIT, ow 


‘oJaISTUTPY Np suonesado sap uONsIsoJOII | Jomnssy ow 
(qq) a7I14G¢e4np yuawaddojaaap J sJ9a Jassarsord & DH YC ep swovdes vj JooJojyuay On 


: sjnoalqo xnedroursd onenb sms juasov J JuaUIa}UasoId 
jua}oW s[qvinp yuowoddojsasp np psesay & DHYC Jed sud syusweasesua sa] *[QNZ JouAz 
ud JUOWILIeg I JvAIp sgsodsp a9 v nb ({]-qqds) IqGesnp yuawaddopasp op sisa1~NS 
WIIIXNIp VI dp synoo(qo soy sIpulane.p uTFe [eaves of AmMssnod suoav snou ‘CQQz-ZONT UA 


ajqeinp jUsWaddO]aAap ap aiHa}e1}S 


soilejyuswiajddns sjuawauBblasuay : A u01}DaS 


€00Z-Z00Z JUSWapuUs 9] INS jalIa}SIUIW Foddey ZLL 
"10|dwa,p 
asanew us syinbe | sed 
‘ZOOZ GuquieAou SASIA SadnoJb sap jieAed} 
ue yoddes ne s9aij Saoue}adwoo 
np suoiepuewwooas xne sap uolesoljawe || 
npuodse e juswWaUEANOH }8 107] e| ap uoNeoijdde | 
87 ‘seunwWwoo ‘S8Q9UUOP Bp 9}Da]|09 
sap siquieyy e| e e| ‘anbiuyos} uaijnos 
Z00Z uinl p, 9] Siw a}9 9] Jo SunaAojdwe sap 
e seadeoipuey seuuosied suonebijgo say ‘107 e| ap 
S9P UO!}IPUOD eB] ap aayod e| ‘saulej|dwexa 
}8 SoulewuNy Sedinossal sanbijyeid s9j ja 1ojdwe 
sap juawaddojenep ‘|e1apa} JUsWUIaUIBANOH ua a}Inbs,| ap s}nq sa} lojdwa,p 


np jueuewsed 
g}!WOD np poddey 


“QUILUJ9} 

anbsaid }sa |leAes | 
-OHNG 2p senbipun| 
SODINIBS Saj Jed 
seasodoid suoediipow 
sap UaWeXa,7 


snua}qo 
s}e}Nsey 


9| Jed sifeu sunaAojdwea 
sap sjanuue spoddey 


‘senbsu sep 
jUeLOdWOD suoNenyis 

Sa] INS Sa|jenuue 
senbisiejS ow 


‘soenbsu 

sep jueyodwoo 
suoienyis 
ep suoddey 


juawapuas Np 
ainsaw ap $a1a}U9 


o1gnd ne aupuesdwoo 
asie} XNBIW 3q 


‘ynof e aso 

eB} e 3a JJaljnBau uodey} 
ep uolejuswejba e| 

ep UsweXa UN Janjoayo 
e nuljuoo juswabebua | 
ap aed prey ejag “snof 
e siw Bias JuaWa|bas 37 


s3}dwoosa 
syeyjnsey 


aseew Ue 9}/Nb9,/ 
4JNS 107 | ap UawWeXxS Uf 


‘(zeb }8 9/018) /leAe1] 
ne ajues e] Ja ayUNDasS 
e/ ins juawajbey 
‘[leaes] Np uselpeued 
BpOD NP || SIHed 
uoljeyuawabas 
ap no uoljesiba] ap 
BAIZEIHNU!,| BP 38/GO 


(a}INS) yIyONpoOud ja a]qe}s ‘a}snf ‘auleyND|S |!eAeI} OP NaiyjIwW Uf 


sailejuawajddns sjuawaublesuay : A U0lD98S 


LLL 


€002Z-Z00Z JUBWapUdDL 9] UNS JalJa}SiUIW oddey 


‘juowe|6es ap 
yeloid 9] sasijeuly ap SNA 
ue epeuey syodsues] 
998Ae UOI}e1Oge}|O9 

Ud dIIIEACI} UO 


‘juowe|bes ap 

yaloid 9] Jasijeuly ap ANA 
ua epeuedg syodsues] 
99Ae UOI}e1OGe]|09 

Ud dIJIEAC1} UD 


‘epeueD Np ajjazey e| ap 
| aed ej suep uoHesigqnd 
es Jnod juswajhes 

9] JUBWAa}UeSaid 

asijeuly epeueD soljsnr 


‘(€L-Z00Z/SYOQ) 
Z00Z JalAuel Z a] epeueD 

NP B}JaZey e| ap || 
aived ej suep uonesjqng 


snua}qo 
syeynNsey 


“@}1WWIOJUOD-UOU 


ep syoddey 000Z-LV 


‘senbsu 

sap juewWOdWwOOd 
SUOI}eNS 

s9| INS sajanuue 
senbijsie}S 


“senbsi 

sep jueyOdwoo 
suoienyis 
ap syoddey 


“senbsii sap 


jUBWOdWOD suOHenyis 


$9] INS Sajjanuue 
senbi}sie}S 


‘senbsi 

sep juewyOdwoo 
SUOI}ENS 
ap suoddey 


‘senbsi sep 


juUeOdwoo suolenyis 


$9] INS Sajjanuue 
senbiysie}s 


‘senbsu 

sep jJueyOdwoo 
suoljenyis 
ep suoddey 


‘@}IWOJUOD-UOU 
ap suoddey 000Z2-LV 


‘senbsi 

sep jueyodwoo 
suonenyis 

So] INS Sayjanuue 
senbijsie}S 


‘senbsu 

sep jueyodwoo 
suolenyis 

ap suoddey 


jyusWapus np 
aiNS9W ap SalazD 


‘ynof e auyew 

eB] ee a1aI;NnBas ude} 
ep uolejUuswa|Hau e| 

ap uswexXea UN JENJOeYe 
e nuljuoo juawebebua | 
ap aimed yey ejay “nol 
e sil elas jusWa|Hal 37 


‘(S@uIAeU) IEAC] 

ne ajues ej Ja ayuNoaes 
e/ ins juawajbey 
‘EACI Np Ualpeued 
apOD NP || V!Hed 


‘ynof e auyjow 

e| & 3a aJaI;NBas uodse} 
ap uone}UsWe|bau P| 

ap usWeXa UN JENJOsye 
e& nuluos juswaebebuea | 
ap aimed yey ejay “unof 
e silu elas juaWA|Hal a7 


(Suled}) |leAe] 

ne ajues e/ J8 ayLNDeS 
e/ ins juawajbay 
‘/eAed] NP uaelpeued 
apOD Np || SINed 


‘Inof e auyjow 

e| e ja qualjnBay uode4 
ep uolejUusWe|Hau e| 

ap UsWeX=s UN Jan}oaye 
e nuljuoo juswebebua | 
ap aed ye} ejaD “inof 
e SI Bas JUdWA/Hal 37 


(SJQUOBB) /IeACI] 
ne gjues ej Ja ajuNnoes 
e/ ins juawajbey 
‘/1eAe1] NP uelpeueo 
9pOD NP || SIHEd 


‘asie|Bue UOISJOA 

eB] Je asieSuel} UOISJOA 
2] asJUa BdUePJONUOD 
ap sewsjqoid so| 
J@6109 Jnod anb sure 
E ‘gasiiyn aiHojoulw9s} 
e| Josiuojiun 

}8 //2AB1] NP Ualpeued 
apoD np || aed 

Be] & SUONESIIPOW 

so] Suep SNua}Uu0d 
senbibojoulwJe} 
sjuswWabHueYd Soa} 
Ja}a|Ja1 INod sjuewe|He, 
$90 B SUOH}EDIIPOW So| 
Jayodde,p asodoid }s9 || 


SOSJBAIP SUOIEOIIPOY| 


- EAC] 
ne ajues ej J8 ayunaas e| 
ins ueipeueo juewe/bey 
WeAe Np uelpeueod 
apod Np || aed 


uoinejyuawajba. 
ap no uolje}siba| ap 
SAZEIUI,| BP 39fGO 


sa}dwoosa 
syeyjnseay 


(a}1NS) JONpoOd 3a ajqQe}s ‘a}snf ‘asleyNDaS |IeEAeI} Op Natjiw up 


saiejuawajddns sjuawaubiasuay : A u0l}DaS 


€00Z-Z00Z JUBWapuUaL a] INS jalia}siulW Jioddey OLL 
"@}WOJUOD-UOU 
ep suoddey 000Z-LV ss 
“senbsu 
sop jueyodwoo 
suoienis ‘ajelape} eouajadwoo 
sa] INS sajjenuue e| ap seAojduwe sey uol}usAeJd 
“epeuey senbysiels JaBejoud snod jieaes} ap ap seuuesbojd sa] 
np ayezey e| ap | alyed xnel| $8] SUBP SANEO US Ins juawajbey - eve] 
e| suep uoneolqnd “senbsi SOSILW JUSIOS UOHUSASId | Ne ajues eB] Ja aJLINDAS e| 
es nod juewajbes sap jueyodwos ap sewuwesboid | uns uaipeued juawa/bey 
9] JUBLUa]UsSeud SUOIJENTS sap enb syos ‘IEACd] Np ualpeued 
asijeulyy epeuey soisnr ep spoddey | ua ela} JUsWa|Hel 87 apoy np || awed 
i 


‘jusWe|Hel 

un Jas0ge|9a,p ANA ua 
JUSAINSINO a¢ |IeAeI} Bp 
ednoi6 np suoiunas seq 


‘(6Z€-Z00Z/SHO) Z00z 
SIQUISAOU 9 9] eEpeueD 
Np a@ezeH e| Ep || 

alyed ej suep uoljeoyqnd 


“O}ILWIOJUOD-UOU Op 
suoddey 000z-LV «= 


‘senbsu sap 

jUBHOdWOD suol}enyis 

S9| INS Saljanuue 
senbijsiejS a 


‘sonbsu sep 
jUeUOdWOS suOIenyis 
epsyoddey gs» 


‘gj/esape} Bous}edwod 

e| ap seAojdwe 

$9] saBa}oNd snod jienely 
ap Xnal| $8] SUep BJANEO 
US SESIW JUSIOS BOUSIOIA 
2| 94]U09 UOH}UdAaId Bp 
saunsew sep anb syos 
Ue e198} JUsWE|He1 387 


EAC} 
OP NdI|IL UB SOUSIOIA 

e| Ns juUsWAa|Hay - eve] 
ne ajues e] J8 aJLINDGS e| 
dns ualpeueo juawajbay 
‘IEAB1] NP uelpeued 
BpOD NP || SINEd 


*9}WIOJUOD-UOU op 
syoddey 000Z-L1V# 


‘senbsi sep 

JUBHOdWOD suOl}enyis 

Sa] INS Sajjanuue 
senbiysiejs a» 


‘sonbsii sap 
jUeWOdWwOd suoljenyis 
ep syoddey as» 


‘ajesapaj BOUSJadWOD 

B| ap jueASIas SeAO|dWa 
sayjne sa] anb uonoej}o1d 
SWE e| Sp JUSIDIJ9USq 
SEINDIUBA SEP 

INS Jue|IeAes SAOC|dWAa 
Se] anb eLIOS Ua sue} 

ap esjjauuJed aasodoid 
UONEDIJIPOW 7] 


‘(€vL-Z00Z/SUOQ) 

‘ZOOT [Ae HZ 9} 

epeuey np ayjezey e| ap 

|| eed e] suep uOHeoI|gnd 


‘senbsi 

sep jueHOdwoo 

suonenyis 

$9] INS Sa|januue 
SenbysHe}S s 


‘senbsu sap 
JUBLOdWOD suoljenyis 
ep syoddey as» 


snua}qo 
sje}/NSVY 


yuaWapuUs Np 
aiNSaW ap S319} 


‘esleyaiidoud 

9] HOS anb janb 

‘WeJapaj JUSWUSUIBANOH 
np eous}edwoo 

B| 8p JUSAgIAI 

inb uogqueyud ap Soul 
$9] S9}NO} e JUuBWAa/BaYy 
np uoneoijdde | 

aipusje e jJusWAajediould 
JUASIA Sa]|9 ‘UO}BIg-deD 
np Juewaddojensp 

OP 9}9190§ e| & BOUdIPJ941 
eB] ap uolveuluilje Uz 


sa}dwoosa 
s}e}|/NSOY 


jnonpoud ja 91qe}s ‘a}snf ‘aureyuNdas |!eAe1} Bp Naijiw up 


S9|NDIYA - S8}nyo 
$9] 91JUOD UOID9}OJd 

— (IX elped) peney 

ne ajues e] Ja aliNoeS e| 
ins ualpeueo juawajbay 
‘/1eAeC1] Np Ualpeueo 
9poD Np || aed 


(gods) 

uog/eYyd ap SauIW Sa| 
suep ajues e| J ajlinoes 
ej uns juawa/beay 


uoinjeyuawabas 
ap no uolje;siba] ap 
aAzei}UI,| Ap 39fGO 


sasiejuawajddns s}uawauBbiasuay : A U0I}DaS 


601 €00Z-Z00z JUaWapuUd, 9] ANS jalig}S!UIW Yoddey 


"JUeI IEA} 
Ud }NO} sipuasdde_p 
sueb ap snd e 
uoISed00 | JaUUOP Ep ue 
jailed sdwe} e sjueipnje 
inod suoiueagns 

8 S}jaud sa] JouOlQUUe 
Jnod saulessadeu 
jualelas sjuelipnja 

xne asaioueUuly apie, | 

Ans jesapey Juawajbay 
ne SuONedijIpOwW Seq 


‘OARS 9] INS Bapuo} 
glWUOUODS 9UN SUep 
jusWwesule|d sedioned 
inod sayiesse0eu 
s90ua}edwoo 

OP UOIEWUOJ e] © 9 
uoneonps,| e sa00e UO 
suab saj anb saunsse,p 
uye jawed sdwe} 

e SUOI}UBAqNS Sep 

}8 s}gud sep uoesi|yn | 
ep uonejuewbny 


‘sdw9} ewew ua 
JaIIEACI} JO jaed sdwa} 
2 JaIpn}e JUS}IeYyNos 

inb sa}sepow snusAed 

e 8 SNUSsAdI Sajqiej 

e souuosied saj nod 
saslepuodas}sod sapnja 
xne s900e,| JajuUaWBNY 


“SiNOO Ud JUOS 
SOJIO}L9} SO] Jo SBOUIAOIC 
S9| }@ (SoseUaped) 
ssessalajul sailed 
$9] D8Ae SUO!}e}|NSUOD Seq 


: jomed sdwe} 
e sjueipnjye Jnod sjalg 


“UOI}GIOSUI_P 
UO!}ELUIJUOD 
ing] Je}uaseid 

inod sjueipnje xne 
eepsoo0e slow aujenb 
ep s0eJ6 ap apoued 

e| Jouddns ap uye 
sjueipnje xne sjeid saj 
Ans jesapay Juaweajbey 
9] }8 SjUueIPN}e 

xne a/aloueUy aple,| 
ANS jesapay Juawajbey 
ne SUOHedIJIPOY| 


“SOODIAIOS 
sep uoneoyiduwis 

aun e soeb 
sinayunsdwea sjueipnye 
xne SUAaO S8dIAJeS 

sep uolesolewe 

}@ BoedIa Snjd uode} 
ap s}eid sap uOHNHsIG 


‘9|6e1 ua s}uaWesINOquaL 
SJin9| JIUa}UIEW 

e Jeple sa] ap je sjueIpnj}e 
$9] ZAYO UOISNJUOO 

2] J9}IA9,P Ng 9] Suep 
s}ueIPN}e xne aaioueuy 
apie p xneioulAoid 
sowweboid sa} suep 
9}IWIOJUOD BUN Jounss\ 


“Soyiqesuodsal 

sina] jew JUsUUsJGWOO 
sjueIpnje sa} enb 

eoued jusWasINOquas 
OP |NEJPp Ud DJ}9 
jalns sjueipnje sjaid ap 
aJquwou Np uolnuiwiq 


(v€7Z-Z00Z/SUO) 
(€€Z-Z00Z/SHO) 
‘Z00Z Woe 1 

9| JNENBIA us s9aJjUe 
JUOS SUOI}EOIPOW Sag 


: uleld 

sdwa} e sapnye,p s}aid 
xne juenbijddes siow 
XIS J@ auyenb ap ajay 
uole}uawaba 

ap no uoleysiba; ap 
dAzeI}UL,| Bp 38/GO 


(O}1NS) 9}1A1}99]]/09 eB] e 39 


snua}qo 
s}e}/Ns9y 


yuawapual np 
ainsew ap SaJa}9 


sa}dwoosa 
syeyjnsay 


jleAeI} NP 9ydeW Ne JUSWIUIIId Jadioijued ap azIIGISssod ey 


saiejuawmajddns sjuawaublasuay : A u0l}DaS 


€00Z-Z00Z JUSWApPUAI 9] INS Jala}SIUIW FIoddey 


801 


‘!lasuog 
np jeioads a}iwoy 9 Jed 
s9aAnoidde je saasijeull 

9}2 JUOINe s}ueWe|HaL 
xne SUO!}EDIJIPOW 
$9] anbsiJo| ‘po0z 

sdwajud 3] nod anasid 

}S9 SJANEO Ud VSIW e7 


‘€00Z ep yeHpng 
a| SueP SeajUesaid 9a}9 
JUO SUOI}EPUBWWODSJ S97 


“S}UBIPN}9 

xne Ssuaipeued sjaid 

$9] JNOd jusWAaSINOqWaL 
ap }nejep ep xne} so} 
JeNnulwip ap jnq a] suep 
SOIBIOUBUL S@}NIIYIP Sep 
jUueANOJdS SunajyuNidwa 
$9] JNOd jJusWasINOqWwa 
ap SINOO ud aap 

e] 8p uolONpe ap sunsew 
e| e s900e | JojuswBinYy 


‘SJUBIPN}9 

xne Suaipeued sjasd 

s9| JNOd JuUsWAaSINOqWA 
ep ynejep 

ap xne} Sep uOol}NUIWIG 


“SQBIOUBUI 

S9}NOIWIP SEP 
jueAnoJdea sjueIpnje sap 
JUaWAa}}epua,p xnesAiu 
$9] Suep uol|ONpes aun 


‘!lasuog 
np jeioeds a}iwogd 9 Jed 
s9annoidde je saasijeuly 

9}9 JUOINe sjusWa|Hel 
xne SUO!}EDIJIPOW 
s9| anbsJo| ‘~00Z 

sdwejuld 9] nod anasid 

}S9 DJANGO Ud VsiW e7] 


‘sjuowaled sino| 

suep pje}el US 34}9,p 
anb joyn\d sjeid suns] 
Jasuinoquias & JaNuUI}UOo 
ep aJ}JoWWad Ins] ap 
1Ng 9] suep SaiaioueUY 
SPYNIIPIP SEp 
jueANOJds sunejunidwea 
s9| Inod sayep 

sep uolseb ap sainsew 
xne s900e | Joyuawbny 


‘sjueIpnje xne 

susipeueo sjeid saj Jnod 
JUBWSSJNOqWAI ap }nejap 
ap xne} sep uolNnulWwig 


‘€00Z ep jeHpng 
9] Suep seajuasaid aja 
JUO SUOI}EPUEWWODE SOT 


‘JusWasSINOquWaL 

ap SJNOD US 

Hep e| 9p uOoljonpsi ep 
ajNSeW e] soeoIWa snjd 
@ipUal B JUASIA S]UeIPN}E 
xne sja/d saj ins 

/elepg juawa/bey ne ja 
sjueipnjs xne a/ajoueuy 
aple,| INS /e4ape{ 
juowajbay ne seayodde 
SUOI}EDIJIPOW SO] 


: JUBWSSINOGWSJ 8p SINOD 


ua ayjap e| ep uoonpay 


“se|qiuodsip 
juawaljenjoe siow xnep 
sap sed e sajuowbne 
}@ BpueWwaAPp e| ap 

ajyep e| ap sed e siow 
9 9p ag}epijue aJje ned 
$]9J9}UI,p UONdWaxa,p 
epolied e| ap jngep 

ap ajep e| ‘snid aq 


“SJUBIPN}9 
xne qialoueuly aple,p 
SOWJO} Sasjne xne ja 

S}QJ9}UI,P UOI}dwWaxa,| e 
POP JOAL,P Sp///QEA/OSUI,| 
9 Op/PJEf E] ANS 

107 e| e sijalnsse juOS 
inb sunayunsdws xne 
aseued snod (4q4y) 
sjueipnja xne sjaid sal 
INS jesepey JuawE/bey 
np 38 (4v4y) sjuelpnje 
xne a/ainueUul apie | 
Ins jesapa Juawaj/bay 
ne SUONEDIIPO|\ 


: ayep e| 
ap uoNnseb ap seinsew 
sep uolebuojold 


sa}dwoosa 
syeyjnsay 


snua}qo 
sye}|Nsay 


jyusWapua np 
ainsaw ap $aj9a}49 


uole}uawajba 
ap no uoljejsiba} ap 
BAIZEI}IU!,| BP J9(QO 


(9}1NS) 9}1A1}99]/09 | e 30 


JIEAPI} NP aydsew ne JUSWAIUIZ\d JedioNJed ap 9}I|IGQISSOd e7} 


soulejyuawajddns sjuawauBbiasuey : A U01}DaS 


LOL 


(612-Z00Z/SHOQ) 

‘ZO0Z 30k |, 9] nenBia 

Ue $99J]US JUOS S}UsWWAa|HaL 
xne SuoledijiIpow seq 


‘99}NGEep a1ooUa sed eu 
UO!}E}|NSUOD 7] “SOJIO}I9} 
$9] }8 SBOUIAOIC Sa} DSAe 
SHE} 9}9 HEU UO!E}NSUOD 
eun.nb juene JnenBbia 

ua asiwW asje@ euNnod 

8U UO!EOIIPOW 39D 


snusa}qo 
S}yeNSOY 


€00Z-Z00Z JUBWIPUAL 9] NS JalJa}SIUIW JIoddey 


‘ajusueWSd s}IDedeoul 
aun juehe sjueipnje 
Sep UOI}ISOdSIp e| 

e sasiw juos Inb sapnjae 
inod ssuuaipeueo 
SUOI]JUsAGNS 

Sep UOHesi|I}N | 

ep uonejuewbny 


‘juowae|bay 
Np YUOHESI IPO 


yUaWapUs! Np 
aINS9W ap SaJa}UID 


“Q]JUBSUBWIOd S}IpPI|eAUI! 
aun jueke sjueipnye 
sa] Inod ajqepsoge 
snjd sesiepuodes}sod 
sapnje sa] suipuay 


‘a]USUeLUIEd 

eyoedeoul aun jueXke 
sa@uUuOosiad sa] Jnod 
saJlepuodas}sod sapnje 
xne s9o0e | JeyuUawBNY 


‘yaBeued so} 

9S JUOINO 38 UONdope | 
inod 4y,p suone}seid 
SOP JUOJABN9I OXOS 
SWE ap S}UIO[UOD S87 


‘Sjanxesoua}ay 
seuleuayed soa} 

Jnod seo 9} }S8,9 SwwWOo 
‘OxOS SWELL 9p UNWWODd 
}Oup ap sjulofuoco 

xne sejqesedwoo 
suone}said sap Jounsse 
Jnod ajipow esas 

(QV) /oj/dwe-a9ue/nsse || 
Ins juawejbey 37 


sa}dwoosa 
syey/Nsey 


‘9||BUUOIIPpe siaIOUeUY 
apie aun.p uloseq 

UO INb sjueIpnye soa} 
Japie inod jaid ap aauue 
Jed ¢ 000 Z & HIGe}9,S 
ajewiIxewW UOIUsAgNS 

e7] ‘e}uoueWIEd 
eyoedeou! aun juehe 
S]UBIPN}a Sep UO!USU! | 
e aslejyuswajddns 
UONUSAQGNS 9]/@ANOU e| 
ainjoul A,p uye Juawa/boy 
ne uoljeoijipow 

asjne aun Jayodde_p 
QJIESSBD9U }SA || 


‘Saulepuodesj}sod 

sapnje sap aAInsinod 

ap suyjeued sna] ep uye 
‘a]uguUeWJEd a}IOedeoul 
aun jueAe sjueipnye xne 
sailesseoeu ‘sasijeioeds 
sjuswedinbes,p 

NO S8dIAJBS ep du}1} Ne 
sninooua sie} $8} JANOO 
@ Juaple FOS seq ‘eid 
ap eguue Jed $ 000 8 eB 

$ 000 ¢ ep eg}uawBNe 9}9 
e ajewixewW UOl}USAQgNS e7 
‘sjueipnje xne asajoueUuy 
aple| INS /esgpey{ 
juawajbay ne sesyodde 
9}9 JUO SUO!}EdIJIPOW SBq 


: ejJuUsUeLUJEd 
eyoedeoul aun jueXke 
S]UBIDN}IS SEP UONUSJUI,| 
@ (49S) sepnje inod 
QuUsIPeUeD UOIUSAGNS 


jusWa|boy 
ne sjuswebueyo 
: uolesiusapoy| 


uonejuawajbau 
ap no uojjelsiba] ap 
dAEIUI,| Ap J9/GO 


(9}1NS) 9}1A1}99]/09 eB] e 30 


JleACI} NP BydseW Ne JUSWAIUII\/d JEdidijued ap ayIGQissod e7 


saiejuawajddns sjuawaublasuay : A u0l}DaS 


€00Z-Z00Z JUQWapUaAL aj INS JalIa}SIUIW Yoddey 901 


aa | 

(pz-zooz/suoa) | 
‘Z00Z J9IIN! LE 
9| ‘|| aed ‘epeuey np 
ayjazey e| suep saaijqnd 
9}9 JUO SUO!}ESI}IPOW 
S9| Je ONdSaJ V}Je e ajeul 
uoeqoidde J ‘nda aja 
eu aulejusWWOO UNONy 
‘anbijqnd uoleyjnsuoo 
Op dJ}!} & ‘sunol OE ep 
geunp aun nod ‘ZQ0Z I4Ae 
EL 9] ‘| aped ‘epeued np 
a}J9zZeH e| Suep ajqejeaud 
ne uoneoyqnd aun,p 
Jalgo,| WeJ E SUO!}EdyIPOW 
$980 ap aimed eujneq 


(7G 1-Z002/SHO) 

‘CO0Z JAS LL 

9] ‘|| aed ‘epeued np 
a}9ZeO e| suep aiiqnd a9 
e inb ‘iojdwa-aoueinsse | 
INS Juawajbeay 9| 

JUBSIA J1}091J09 JUaWa|Hay 


un.p sieig 3] sed saye} loj/duia-9DUeINSSE | 
939 JUO SUOI}eoyIpow ‘juowa|Bay ‘juaweBay ne ins juawajbey ne 
$80 ap aied oun Np uoHeoyipoyy sinoulw s}yuswabueyD sinoulw sjuawebueuD 
— 
‘1o|dwi9a-soueINsse | 
‘(9€Z-Z00Z/SUOA) SJSAUS SEYOp 
‘Z00Z J9IIINI 51 S98] INS S}gJ9}U!,p $}919}U! Sap Jasodul 
9] INENBIA us 94jUe ‘juswa|beay UOISOduuI,| JouNeySul | JNOd /o/dwi9a-aoUeINSSE, | 
}S9 9SIAOl JUDWA|Hay 27 Np uoHeoyipoyy e JUeSIA JUsWAa|Bay ins juawa/bay 
snua}qo yUsWapuUs! Np sa}dwoosea uonejuawa|bas 
sjeynsay BINSIW 8p SIII}UD s}e}|Nsay ep no uo}je|s169| op 


sAI}EIU!,| BP 39fQO 
S}PIAI}IOI/OD BE] & jo 


jIeACI} NP ayduewW Ne JUsWAIUIIId JadidIed ap a}IGQISSOd ey 


sasulejyuawajddns s}uawauBblasuay : A U0l}D9S 


SOL 


"JUBAB,| Op SIW 9}9 

eu 10] ap yefoud unone 
enbsind sje} aja sed 
JUO,U yI}2}S159] asp40,p 
sjuswebHueyo sed 


‘UusWWeXd,pP SUI SEP 
e sonbipunf sed1vas 
Sa] D8Ae JUBLUa}UBSaId 
}S9 9 Babipas 

9}9 e aulejUuaUe|Hau 
jeloud np uoIsJaA BUN 


‘senbiuoljoa]a S8OIAES 
senbjanb ap uonesiyiin | 
jusWajebe JUOIWOeWIEd 
9duy ne sasiejuewe|6as 
sjuawebueyo 

sap ‘snid aq ‘seelyt|duis 
jusielas ‘AS e| 

ap juewejbey np suy sep 
2 ‘IAI 3e}9,| & HeJ} JUeAe 
a@Anaid ap s}uUsWa}9 

xne saaijejas SaoUaHIxE 
$9] ‘sajdnos snjd 
juaieses a6e | JUeUIBDUOD 
aAnaid ap s}usWa}9 

xne sanijeja saouabixe 
S98] ‘AS Bl 18 Ody 

g/ INS sjuawa/Bay xne 
seyodde s}uawebueyo 
sap sieiq a Jed 


snus}qo 
s}e}/Nsey 


jyusWapuUs! Np 
aiNSawW ap sai9a}Ug 


€00Z-Z00Z JUSWapUsD 9] INS JalLa}SIUIW Foddey 


‘I0-XxNBO ap soedINS 
snjd uonesolawe aun 
JUBSIIOAR) US JO B/9}UAI|9 
eB] © BDIAIJAS 9] JUBIONOWe 
ua sawwesboid 

sap uoljnoexa,| suep 
9|9]USI|9 e| INS sexe 
ayooidde 9un Jajdopy 


s3}dwoosa 
sye}/nNsay 


‘AS ®| ep uoIsued ap 
@pueweap 9unN,p }eJ}OU - 


38 ‘Ody np suie6 sap 
aujsibas ne uoldiosul 
eun,p uolssasddns - 


‘Ody 

Np jeuuai} UsWeXa,| 

ap auped 9] suep 
sajqeqoid suoneoyipow - 


: suolsodoid saijne 
$101} Sap }Sse INb 80 INO 


“« SUBIPEUBD XN S8DINIaS 


sap uoNesiumapoyy » 
B] INS SAHEMU! | 

ap aiped a] suep sesinbay 
JUOS (AS) assal/JaiA 

2] Bp aJUNIBS 

2] INS }8 (Ody) epeuen 
np suoisuad ap awibay 
a/ Ns sjuaWwa/Bbey 

xne enbiuyoe} 

a1pPsJO,p SUOHEd\IPOW seq 


uoieyuaWwa|be 
ap no uoljelsibs| ap 
dAlzeI}UI,| BP 38f/GO 


s}ueiBIW Sa] 38 S}JURAIAINS Sa] ‘S}UBJUd 
Sina] 39 S2adesipuey SauUOSiad Sa] ‘Saule Sa] INOd NUaAa Np a}UNDaS e7 


Ssasle}UdW9a|Ha1 SAAI}e1}IU| 


sosleyUusWa|ddns sjuawauBblasuay : A UoI}DaS 


€00Z-Z00Z JUBWIapUsAL 9] ANS JalJa}SIUIW loddey vol 


“Sa}IGeSuodsal Sind] J90J8xX9 JUSLUNP 
JIOANOd & UOSe} BP SSWHOJU! JO SOWIOJ JUBWB|GeUSAUOD JUOS s|I_Nb 
Jainsse,s ap ue SAUIEWOp Sad SUeP SajI|IGesuodsal sep jueAe 
sayojew ap uoljessed ep asaijew ua JIOANOd ap senbajap sa] sno} 
e sayosew ap uolessed e| uns aso}eHijqo uoleUWO} ap ‘abepuos 
np je aylo1qnd e| ap ‘ebeulesed np saulewop sa} suep sjeij}U09 
sep uoljenjeAds oun JoUBW 9p 1D Np spuewsp ej e BsuodsJ Uys 


‘JBUUOISSEJOJ JUBWUI@UUOIO9L9ad 9p UO!}e}PE100e Pp 

joloud ne jUBWAAI}e[91 JOS9J | NP |laSUOD Np yeUe}QI0ES 

8] D9Ae UOI}eJOGe||OO anb swaewW sp jUsWAaUUOISIAOJdde,p sjijnNoO 

SdJ}]Ne_p }9 UdDI]NOS Ap SBdIAJaS Sap jUeAOADIC JUSWUSUUOISIAOIdde_ p 

puooo0e uN Jaoge|9a,p BNA Ud (ONIV) Bpeueyd PON 

np je souuaipul souleyYy 18 (OQOSdL) epeued xneyuswsusJaAnobh 
SODIAJVS }9 SOl|qnd xneAes| DaAe s}eleused ap uOHesO og 


‘SQUO}YDOINY Sep saidne sjusWaUUOISIAOJdde $a] @UJB@DUOD 
INb ad Ud Sjala}SiullW SyjOef[qo Sep jue}SUOD JUsWeSSedep—sg 


‘sjueqebB je sjijno 
xnaiquiou ap onb sweaewW ap ‘aa}siul\ NP JUsWaUUOISIAOJdde_p 
S9}|@UUONe19dO SanbiyN}Od Je S8di}O9sIP SaUBI| ‘soinpeooid 

Sd] INS SOUJ9}X9 }8 SBUJ9}U! G9 SES Op JnNof e asiw NO UONelOge|O sg 


‘S|JQUUOISSajJold 
S8DIAJBS Bp SeYydJeW ap sad} SIBAIP SO] JUPUIBDUOD 
(dd) suonisodoid ep spuewep ep sasijewsoU s}weqeb ap uoljeaso 


‘SOJBIOUCUI] SODINOSSSIJ SAS JUBWBDEDINO 
Jayluejd e a auapowW UOHsEeb ap sanbijesd ses s9dI0JUaI 

© DJ9}SIUI|/\| 9] JOpIe,p SNA US S}UBWAdUUOISIAOJdde Sap UBWeXa_p jo 
uoneoyiuel|d ap jaue}siulwW duped UN,p SaJANGO Ud BSIW }9 UO}BOge|a sg 


‘}eUe}eW Np uOIseb e| ap sjuaI|D xne ja S}IANOAIJOO 
eB] © aUIISEP SJa}SIUIW] NP NuUCD. eHessiusidde _p jo jauuoissajojd 
JUBWAEUUOHOSped ap euiWeIBOJY 9] INOd aiped UN,p UOI}esOgejO— gg 


‘jJusWaHueYD Np uOol}seb ep auwesHod 
np indde,| e saJajsiullu Sajjne,p dare syelueUSped op jUeWaSSI|ge}o og 


: JueuajulewW e.nbsnf sal|duioo0e 
juaWebHueYd np uolseb ep asaijewW US SUOI}esI|eas Sanbjanb 191I0/\ 


“QIOJSIUI|\] ND SUNBJCA Sd] }@ UOISIA | ‘UOISSiWW e] JUeANdde 

Ua 1NO} JUsWeHUeYD Np sinasAje}eo Sap a}dWOd Jud} ap anul}UOCD 

je Suonesijess Sep aied duly INb jauayeEW Np UONSsEB ap se}ANOe,p 
ued aj sed aAndde jsa juswabueyo np uonseb ep suweibold 

8D ‘S}e}|NSOJ Sa] Ja BJa}UaI|O Ee] NS Baxe UOI}eEsiUeHsO SUN JIUsABp 

ep 3nq 9} SUeP Sd}IAIIOe SOU SUOUSLW SNOU }JUOP USE} ke] JOWOJSUeI} 
8p SNA Us JUsWeHUeYD Np UO!}sSeb ep sauaqijap eydsewap 9UN ‘OHYG 
e |al9}elWW Np UONSseb e| ap JUdWA]]SANOUS Op SAIJeIIU!| INS ule} 

90 inod 19}dWoo np e UE ‘uNLOddo sdwa} us ja SedeoIa ‘s}juUsUIEd | saj}UAa!DIJe JUdWaUUOISIAOJdde Pp 
‘S@WJOJUOD ‘a}/eNb ap jalayewW Np uoNseb ap saoi~ses sap Jenbipoid senbieid sap auyjauued unod 
ap Jepuew Jnod e DHNG ap |aue}ew np uonseb e| ap uoIsIAIg e7 | SAANeIIU! SajjaANoU Jo SeIHOJd *€ 


OGHYH PP UOI}NGIAJUOD JOUIWIEXS B SJUIOd 


(a}INS) Sayosew ap uolj}eEssed joe JUBWSUUOISIAOIddY 


"SOOBOINS 19 


saileyuawajddns s}uawauBblasuay ‘A U0199S 


€0L €007-Z002 }UBWapUd 9] ANS jala}siuIW oddey 


‘JusWdUUOISIAOIdde_p saibajess Sep UaWeXxa,| ap eHieyo as Inb 9}iWOO 
99 Issne $98.9 ‘VWN31V.I 8P sjinas xne sinaiedns sjaiUasINOUOD S8dIAJES 
ap S9YDIEW $9] SNO} ap ja gjelju! INajeA e| AP COL ‘d OS e aunaiedns jse 
SAEINWIND JINBJeA e] anbsioj S}UeUSAe Sa] SNC} Aap ‘(aulojeHIj|Gqo UaWWeXxs) 
$ 000 OZ & Sunouedns s}es}UOD ap UOHeoIpn[pe.p siAeasd sa} Sno} 

OP }@ S]UI9JJSAJ NO SjaljJUsIINOUOD UOU SejO,p sjedde sep uoleqodde | 
QP Je UO!}E}S98}UOD P| Bp ‘UsWeXa| ap BHieyYyo }se SeyoseW ap UOH}essed 
ap }8 JUsWAUUOISIAOUdde p aial}eWW Ud Sa}sIjeloads ap asodwod (ayIjenb 
e] ep soueinsse,.p sdnoJ6 un no) seydiew sep UsWeXSs,p d}IWOD UA) 


‘“gauue 
Jed suejjop ap suoiils 7‘Gg, anbjenb ap jej}o} un Jnod s}esjUu0d GGZ SE 
auUsAOW US 910J}00 OHNG ‘senbgjep juos In| nb suloAnod sep nyeA uy 


‘OHYA 
ap suloAnod sap uonebgjep e] uns JUaLUNDOP 9] DEAE 9}IWUOJUOD Ud 


SJBISIUII\| 8] INO] SUP (YD) Sy}IGesuodse ap seujUsd ap sajqesuodseau 
xne no sasieuuoljseb xne sanbajap juos sayosew ap uoiessed 

ap aJal}ewW Ud SJIOANOd Sap ‘aJjno UW ‘xneuolbes xneaing sea} suep ‘SeyouewW ap uoljessed 

}8 9]/e4]USO UOIEujSIUIWIpPe | C anys }Se JU@WSUUOISIAOIdde_p jauuUOSJEd @p UO!}OUOJ eB] G96 SJa}sSIUI;Y 
UOS }8 9SI|eJUBDEP Naljiw UN SUeP SE}IAI}Oe SOs SHIP Gud}siUl/| 97 9] JUOP UOSdSe} eB] ap Nduedy *Z 


"sjesjsiuluupe seAojdwa sina] e.nb awew ap 
seyoew ap uoljessed ap auaijew ua syiIoAnod sap juehe sasieuuolseb 
xne suoljejuaseid sap ja sunood sap ‘nuljuoo abessiuaidde | 

QP 91}NO US S1JJO UG ‘SEXBUUOD SeiNpsdOJd je sanbij!jod sap uoyeoijdde | 
}@ JUsWEUUOISIAOJdde,p snssaooid sa] INS sasijeioads sjiasSuod ap ‘s}uaI|O 
SINB| JUBUUBDEDIJ9 JIAJASSap JNOd ‘ulOsaq juO INb ‘suoibe1 sep jauuosied 
9] sudwood A ‘OHNG ep jale}ew Np uolsay ap seAojdwe xne uoNeWwo} 
ap Je UO!}E}UBO BUN,p ‘s|IaSUOD ap UOI}e}Seud eB] IssNe JUsUIBDUOD 
seyoiew ep uoessed ap ja }uswWaUUOISIAOIdde_p sedlAes S87 


‘ye|s169] eupeo 

9] }JUe}DEdsSaJ US JNO} SjaUUOI}eJadO sjDefqo sina] Sipulaye juessind 
s|i,nb ue seyosew ap uoiessed ap je JusWaUUOISIAOJdde,p saoimas 
SOP }O UONEUWUOJ BE] BP JUBIJO US Jo JUBWOIPEDUA jd UO!}E]USIIO ‘s}iaSUOO 
jUeUUOp Us sWwWeJHoid np saouebixe xne aulejsies e Japie Sa] ap ANA 
US SJUSIJO S98] DBAE UOH}EJOGeIJOO Ud AIIIEACI} ‘SJI}es}SIUILUpe Jo SUBIOUeUY 
SOdIAJVS SEP ajes9USH UOIOOJIG ‘jalua}eW Np uOoseb e] ap UOISIAIG ap }8 JUBWdUUOISIAOIdde_p 

e] ep seyoew ap uoljessed e| ap je JUBWAUUOISIAOIdde | ap 1N|}OesS 37 SODIAIBS Sa] Jed anol sjOY “1 


OGHYH PP UOI}NGIIUOD AJOUIWIEXS eB SJUIOd 


soydiew ap uoljessed ja JUBWIDUUOISIAOIddy 


‘souuwesBosd sap UO!Ndex9a | 
suep Seyoiew ap uolessed 


soydieul ap uoljessed ja JUBWIaUUOISIAOIddYy 


soulejyuswajddns sjuawaublasuay :A uo0l}IaS 


€00Z-Z00Z }USWapUa: 9] INS jala}SIUIW oddey 


_cOb 


‘Sa|jaljuesse SsuOI}eJado Sap nuljUOd 

USI]NOS 9| JOINSSE,p BNA UA SEJIAIIOe Sep aside ep sued sep guogele 
jUepUusdsad e UC ‘UOISSIWW B| B Sjal}JUaSSe SUaIG sep puebe,| e BaUIaO 9I]a 
eu sajjauuolesedo seyioeded saj Ins aiaioueul) UOISSnoJedad auNony 


‘|| ap suaiq sa} sno} 

QP }a|dWOD BIA ap ajOAO 9] JOUIWWEXd,P Jo SJO}SIUIY\ 9] JaAndde_p ana us 
UONEWOJUI,| Bp a1HojoUYd9} Bp SUSIG SEP JUBLWA||9ANOUSI Sp SAINI! 
aidoid es paid ins siu © OHYHG ap seweajshs sap ajesouebh uoNosig e7 


"€00Z SuwWo}jNe | e JUeSUBWIWOD JUSWAI|aANOUdI ap SE}IAIIOe Sep ayOUd 
apuesb e|] 3439 WeJASP SUdIG SEP UOI}SED e] ‘OHN ap ules ne joueyew 
np uolseb ej ap jusWa}|aANOUSsJ Bp SnNuIUOD SAIeNIU!,| Bp aupeo a] sueq 


‘sjnoedsal Sinajoes Sine] SUeP JUBANOL} Bs SUaIg Sap piebe,| 

e sajqesuodsal JUsIOS DHYG ep seuleuuonseb sa] anb 90 e Jal|IOA 

19 JSLW Np sy90}s sep uoNseab J9/0A 9] JOUILUeEX9,p ANA US JeLIeUSLIed 
UN BUWJO} JUO DHNG ep sewalshs sap je sjjessiuiwpe je ssaioueull 
SODIAIOS Sap SajeJaUaH SUOI}DEJIP Sa] ‘|| 9P SUIG Sep }se INb 90 INOg 


‘|QUUOI}eJEdO B1PJO,p SUIOSEq Sas e 

auleysyes assind OHYQ enb syOS ap JusWAUUOIIAUS,| 8p Sesnanjosdsal 
snd saj ja sajqe}uas snjd saj 34}Sa119} WOdsued} Bp SUOI}dO Sa] JBUIa0 eB 
Q}SISUOD J1}998IGO,7 ‘OHYG ep Jojd ne a1jsai9} WOdsues} ap $9d1J}99JIP 
saubl| sap je anbiyjod ajjaAnou oun sasogeja,p Je JouIWeXd,p ANA 

Ud JANS}SIUIWS}U! B}IWWOD UN paid INS SI 94}NO Ud e jala}eW Np uOI|say 
e7 Jueyoeyes As nb JUaWUUOI}OUOJ ap Siesj SB} BWUIWOD sjaljuessa 


sjuswoeuBblesuas Sosjne.p anb swaewW 9p saijueseB sa] Ja SUO!}IDUOD 
S9| ‘UOI}EDO} e| UNS SJal|NoOIWed sjuaWaUHIesuas Sep pusidwWod 
inb sed np uoyseb ap swweshojd un,p asodsip jaia}yew Np uolsey e7 


“JOIOUBUL| BOIDIOXO JUBSEJd Np sunood ne Jasijeuly Sa] WOASId 

uO Ja Sjafoud Bp SWIOJ SNOS JUBWAI||anj}oOe JUOS SUdIG Sap UOI}SssB e| Bp 
pueba,| & SexauUOd SaJNpsdOJd Je SadJOSIIP SeubI| Seq “UONeqosdde,p 
sulj xne uoloeaJIP ayney e| e sluaAJed je} e UO.Nb jalua}ewW Np uolseb ap 
S|JOUa}SIUIL aNbiIWOd ajaAnou aun jUsWe|eHs doge|a e UO “SUdIg $9O 
ap pieba,| e suejd sap aiogeyja }9 SIA ap ajOAD Np S}Nno°d se I|Ge}9 CE OHYAG 


‘neaeseas ap sunaAses 

$9] J8 XNIJUBO SINAJEUIPIO SB] SWILWOD || Bp jala}eW 9] Je Sajiqowojne 
sa] sudwoo A ‘$ 000 O| & ainaedns jsa Inajen e| JUOP sajaipe 

SOP SIA ap ajOAO Np s}nood sa} seud ap ins DHNG ‘Zo0Z |wAe sindeq 


‘({L) UONeWOJUI,| Bp a1HojoUYdS} ap jala}eW Je SajiIqowoj}Ne) 

UOISSILW B| & S[AI}JUBSSO SLULUOD SBJBPISUOD SUdIG SEP JUBWAJaI;NOIed 
1NO} ‘OHNG & Suaiq sap aulejUsAu!,| ap pueHa,| e sajqe}dao0e 
QOUBIJUOD BP XNBAAIU SAP e aulejsI}es JUB|qWaS ZOQZ |lWAe sindep 
JSLW 2] suep saisies sa9uuop xne jusWAAI}e|aJ S}iNnpDOold Suoddes seq 


‘BIA ap ajOAO Ine] ap Huo] ne jno} aajsiul\y Np Suaig sa} 

40496 ap je wauBilsuod ap ana ua (WOS) aljeley}siulw uoNseb ap awajsAS 
a4JOU Ap (4A LW) UuoNneyo|dx9,p je ual}aJ}Ua,p UOIIOeSUeI}] Bp BjNpo|\ 9] 
asijijn epeued Seulewiny seoinossal sap jusWaeddojarsq ‘766 sindeq 


HU ep uojnqiju0D 


ésaljauuonessdo sayioedeo 

Sa| INS SaaIOUeUy SUODISSNoJedel 
$8] OUJBO UO-}-e ‘AAIEWUIYE | 
SUEP ‘Ja UOISSILW BE] E Sjaljuessa 
sualq sa] JueuUIaDUOD Senbsi 
sap uoljsab ej ap suonenjeas 
sap e apso0id uO-}-7 “J 


éawea|qoid juesod 
suolsenb no suonednoo0eid 
SOSNSUBS BP BuO UO-]-VV “9 


éSjeuuoiesedo 

sled} Suns] Je SUaIG 

$80 JOUJBO BP ANA Ua SI|dwo90e 
9}9 JUO SaiBold sjand °s 


EUOISSIW eB] e 
S|9lJUSSSe SUdIg SAP BIA ap ajOAO 
9| Jnod uejd un auoge|a uo-}-Y ‘7 


EUOISSIW 
e| e Sjaljuesse Suaiq Sep SIA ap 
aj0A9 NP $}Noo se] I|qe}9 UO-}-Y ‘€ 


ésjeynses sep 

pieba| & aua}siul\| ND soueyUod 
ep nesaiu 9] 39 UOHeN|eAa | 

OP 94]9,P UOSIE BE] JS9 [OND *Z 


ES80JNOSSAl SOP JUBWESUBIAI 
un e noje uoHenjeAs 
UN & Bpso0Jd UO-}-Y “| 


JOUIWEX9 B S}JUIOd 


sajqnew sudig — jalua}ew np uoljsey 


jal9}eW Np uolsay 


Ssapljosuod sioddey 


saileyuawajddns sjuawaubiesuay :A U01D9aS 


LOL €002Z-Z00Z JUaWapuUd, 9 ANS jali9}S}UIW oddey 


‘Tear J-d0e-qnd 77x /wasser wo Is 33sd7/7-diy soa ‘syuswousIasuas op snyd nog —¢g 


“SdOUTUIOIOP SUT 
¥% saydusoy say sns quvisod yoddes 99 ap uoNdas vy suUYp VOUS Issnv We} UD UC *,,9 UONIIS 
‘I aunjon ‘“cogg vpeuvy up soyqud saduoy sry suep sano as yo[dutioo Januur yoddes a7] 


je}F,/ INS Sajuas Xne BAsjejas JO] 


‘soouTUNTaIap surf v sayduso’y say Ins yuvIJOd yoddvs 99 ap UONIIS YI SULP UONUDUT Issnv We} Ud UC 
‘eg WONDIS *] aUINJOA “CQQZ vpLuLD np soyqud syduoy SAT SUP aANOI 9s JoTduIOD JonuUL yoddes aT 


JIAID BIIAIAS Np adueINSSe,] ANS 107 


‘JHonposd 4a 
syquas ‘aisn{ ‘orreqsnd—es [reavsyy ap nay, enbisaywsys Jnoalqo J snos yUIANOI) ds saguUOP sax) 


Jl@Aes] NP UaIPeUBD BPO Np |j| }9 | Sale, 


‘pppuvy up ssyqud saquoy soy suep sayqnd no ysoddes 39 ap sansed 
sozjnv_p suvp soidajur JOS Inb synvisisay sjanuuv syzoddes samne_p snossap-19 ZaJaANOT sno A, 


sjijejsiba] sjanuue syioddei saujny 


soijeyuswajddns sjuswauBblasuay :A U0I9aS 


€00Z-Z00Z JUSWapUd 9] NS JaLNa}SIUIW oddey OOL 


‘ajelIN0S S}IINDVS ap sJel}eEW US 
XNEUOHEUJOJU! SP1ODIE,P NUSA US ASSAII9IA B| BP B}LUNDaS | Bp SaUUa!|PeUeD SUOI}E}SeJd Sep JUBAIOSEI INb SeuUOSIOg “gq 


‘NAeUNN 9] JNod saauuOp se] pussdwWOD “e 


y'269 SZ Z'66E 9'OLr S 9'2z8 61 1e}01 
(9'Lr9) 0'0 0'0 (9'Lv9) ee ee ee 


eB] Ap Ssuo|je}said sap juUsWAasINOqUaY 
O'VEE 92 Z'66E 9'0LVS Z‘v9r 02 jaijed je}0) 
6ZLL O'l O'L8 6'06 gq eUORS Oy 
Ol LZ al: rome) Ee eiSENO-PJON Np S9JlO}I9 | 
A Z0 vz 1‘6 UOHNA 
6'SGGE 9'0r 6'7S9 v'099 Z anbiuUueyg-alquuojoD 
Z'€L0Z €'ZE y'Oly S‘yz9 | eueqy 
v'S00 | €'Ol 6'Z0Z 7 982 uemayojeyses 
L'SSO | 8'Sl SLL g‘1z8 eqoyiuey\| 
L'69€ 6 Z'SOL 7 9€9 | 8279 L OeJUQ 
6796 9 0'SZL O'€89 | 6' SL S seqgeno 
6'8EL €'6L L‘Z8L g' Leg yoImsunig-NesAnon 
Zz 668 L‘8L S861 9'Z89 9SS00F-8||SANON 
€'9EL 67 Q've 8'86 psenop3-s0uld-np-s]| 
Z LES 6'0Z 0'091 €'0S€ SANON-819 | 
Je}0L uonesojly (us) (AS) SAOPI | 
ueieb BSSOI[IDIA NO IDUIADId 
NUSASJ 9p ej 9p (sue|jop 9p SUOl||IWW ue) 

juawajddng ayindas 


£€002-200Z JA9!9UeU} 991919X9_| 
iJnod ‘suoije}said ap adA} Jed 3a ‘3410}1419} NO 


BOUIAOJC Jed ‘aSSaj|IdIA E] BP 9}yUNDaS e] ap SyUBWAIeY : ¢} Nesiqe] 


‘gjelo0s aylnoes ep auelew us 
XNCUONEUJ9}U! SPJODDE,P NBA US SSSBIJISIA | BP B}UNDSS e] Bp SeUUSsIPeUeD SUOTIE}seid Sap JUSAIOSEI INb S@UUOSIS8g “q 


‘\nAeuNN 9] INOd ssauuOp sa] pusiJdWOD ‘e 


%WLEYE S26 £6 y9S Shr L 628 VL6 € %Bv'SeE VLS £6 cOp €8e Lb 0£0 668 € [230] 
618 LZ AES VL 06€ 29 gleuoeuso}u| 
AE LY 6rL BIS L COV 2 AGS 79 Sv 00S | 86E 2 etSONO-PJON NP SoJlO}9 | 
ABlL VE Sv €e9 cS8 | %9S VE SV S09 992 | YONA 
%LB'LE 8vr 6 S6S SOL 906 ZLS %LI OE €0¢ 6 G09 SSL ZO€ LOS anbluuepig-s1quiojop 
%00'SE Gee L Zev 60L 999 CLE %SS VE Oe L 252 SOL 929 VOE eyeqy 
%6E BE 9EG € 06S ZS LZZ Lvl %GE 6E 009 € 987 LS 256 StL UEMEYD}ey4SeS 
%GO BE vVS € Lvc 6S v89 SSL %Ov LE CBOE €L0 8S 8cl SSL Eqo}Ue|| 
%66 LZ BLE ve 189 CLV 9Vl ply L %EI ITS VLL ve 826 V8E 6SE Shr | OWE}UO 
%08' Lv €LZZ Le 082 L9b 009 826 %V6 OV ZeZ Le 0€6 OSY vZl 096 9aqend 
AVS LS ZLLV S6r 1S SOS OOL %GL'LS 092 7 v98 OS LSE 66 YOIMSUNIG-NESANON 
AV SV OVS V 20S LS 8lv LoL HLL VV O00v Vv 6S~ 9S GOL 921 9SSO09F4-9||SANON 
ABE OS 0S9 LVe 6 LVS 8L Avy 0S LS9 c92 6 C9E BL PJENOPZ-S9uUlq-Np-9|| 
%O0E 99 90€ 7 €tp EV 86h SO %Sb 99 v9t V y98 cr LOS 79 SANSN-919 | 
AS uoHesolly Sus AS AS uoHesol|V Sus AS SAO} 448.1 
eB] ap % yueieB OSSAIIIOIA e] ap % nueieb BSSAIIIDIA NO BDUIAOId 
us nusaas ap e| ap us nuaaai ap e] ap 
juewgiddng = aylundag yuswajddns 9}11ND9S 


£002 SJEW 2002 SJPIN 


suoi}e}seid ap adA} sed 39 9110}1119} NO 9DUIAOJd Jed 
‘O9SSAIIDIA CE] OP 9}UNDAS Ee] AP SauIeIDIYoUNq Op SIQWON : ZL nesjqel 


sasleyuawajddns s}uawaublasuay :A U0199S 


66 €002Z-Z00Z JUBWapUAL 9] ANS jalia}siuIW ioddey 


‘€00Z-ZO00Z EP $2129 18 ZOOZ-L00Z EP Saliee1 Sesusdap sj asjUe ajjanuue UONe}UBWBNY “e 


O9'PLE OL 8L'ZVE 6 19:90 v LS°8SZ 9 91 ‘992 S 2002-1002 sallae1 sesuedeq 
Z8'99P OL 99'08r 6 6L'9EL V 88'0SE 9 L8'EVE S €00Z-Z00z sesuadgp sap jehpng 
26 | v0'v1S OL Ly'ezS 6 Zy'SSl v 6S'6ZE 9 66'L9€ S €002Z-Z00Z Sa||ae1 sesuadeq 


(sajjanuue suol}e}sasd) 
Jaioueuls 89193axa Jed auUdAOW 


%S'0 LL 678 LL 692 6S SEE LoSLS cS €ev LO0Z HWA ob 
%L'0 SO'SS8 6r'PLl v6' LEE Z8'8LS GS'9Er L00Z 91M" 141 
%b'l Z0'L98 €e'Sel L9'%vE 80'92S 99'7br LOOZ 94G0}90 
%0'0 Z0'298 €e'Sel L9'ZvE 80'92S 99'7br Z00Z 4a!Auel |.) 
2002-1002 Sa||ee1 sesuadeq 
%L‘0 Z0'L98 €e'Gel L9'ZVE 80'92S 99'%rr C007 IAG oh 
%S'0 6r'028 Lv'88 vO'vve 8L'8zS er'vrr Z00Z JOIN 1b 
%v'0 26°28 €9'l6Z cy'SvE 67 0€S LZ 9br 72007 9190}90 |} 
%v'0 9r'L18 6L'v6L 08'9rE Ly Zes 66' Lb €002 Jaiauel 1) 
€00Z-Z00z sesuedep sap joipng 
%0'0 Z0'L98 €e'Sel L9'ZVE 80'92S 99'7br C007 IAS 1h 
%E'0 Z9'698 69°28 OL'Ere 99'L2S 66 Cry Z00Z JILIN! jb 
HEL 90'088 vL'262 78 LVE 66'€€S ce 6bP C007 9490}90 
%6'0 86'288 Le'7v08 G6 '0SE 08'8es ge'eSr €00Z Jouel ,,} 


€002Z-Z00Z saljaes sesuadeq 


JaloueUly 8919198x9 Jed ajjansuawW UOI}E}Sa1q 
uolj}e} dabuo|Old aNEUIPIO ajaen asleyequjag aseq op JaloueUI} BDIDIOXy 
-uaw6ny” uonecdodiy | WuelebnueAel  uolsudad (sue||op ue) 

ap juawajddns 


SOJEWIXeL Sa|JanSusW SUO!}e}Seid Sap asleWWOS : |} nesajqel 


‘OTIOYIIN} J] NO souTAosd vy] uoTas syuswoared saz jo sosreywysaId 
soy ‘sayjansusur suonrisaid soy Ins syUsWOUSIaSUDT sop JUDUUAMUOD sjUvAINS xnvoIq"I Sa] 


‘UdTpvULD 
JUIWIIUIOANOS NP safvsguas sa[vosTy soyjad01 sap mmsed v douvUTZ 1sd assaT[IOIA LI Ap duINIICG 
el op sumuessoid ay] ‘uonooT VJ 19 HULINS nUDAII ap UaUa{ddn¢g Zz ‘assaTIarA VT ap dINDeC 
ev] 2p sseq op uorsusd vy youuasduros suoneisosd say ‘oyesaI ap nuaAdt ap uarpeuvo 
aua}sks np sjanuUassa sJUSWIITa sop UN 3S9 ISsaTIIIA BI 9p suINDVg ey op ouTWEIsOId JT 


BSSa]|I9IA E] BP a}1INDaS 


sailejuswajddns sjuawaublasuay : A u01}DaS 


€00Z-Z00Z JUSWspUsdL 9] ANS jaLIa}SIUIW Floddey 96 


‘JQJ9}UI,P UOI}dWAx9 INOd UOISIAOId e| Bp jNnojeo 9] JUBUIaDUOD 

9/qe}dWoOd uOljenjeAg,p epoujewW ep juswWaebHueYO UN,P je ZOOZ JaIIINI LE Ne seuaioueuly SUONN{SUI Sap JUePUS}ULINS Np 

neeing np jeuenjoe yoddes 9] suep anbipul.nb |9} Z00Z 18 L00Z Ue JUBUIWWS} 8S SeQuUUe $9] JNOd }eU9]UI,D UON}dWaxa 
Jnod suoisiAoid sep uolonpes | BP €0OZ-ZOOZ US UOHesI|IGe}dwod e| : wed enbijdxe,s E00Z-Z00Z EP JeeJ JUBJUOW 987 ‘Pp 


‘Q01NJOX9,P s}I|IGe}dwWOd e| abIx9,| BWWOD ‘}9J9}UI,P UON}dWexe, Je JUBWaSINOqWAL 
9p SINOD Ud 9}}98p | ap UOI}ONpad eB] ‘SajqesANoded| SeouUesIO JNOd suOIsIAOd $9} INS aljanuUe ebieyo e| e puodsau0g ‘O 


“SSOUCUI4 SEP S1a}SiUIW 9] Jed Segue|OEp JUOS Siew ‘s}Oa1IP SApN}e,p SuaIpPeued s}aid xNe Saal] JUOS SasUsdEap san 
‘pOOZ-E007 EP SajluOLd Sa] Ja SUe/d Sa] NS Oddey 9| SueP JUBANOJ} BS EQ0Z-Z00Z 4Nod suolsiAaid seq 
jelgo sues — ‘o's 


9‘90€ 188s c‘Lzs GLEE  xXNeuy uoyjez0/dxe,p s}ye}jnsay 
092 ESL 6 VE 0'0 sajuedioied uou saouiAoid xne sjuawaled 
9‘0€Z v'ZLS 9'98r GLEE  S}eU UOI}e}0/dxe,p s}e}iNsaYy 
G‘vee 8'Z9S 8‘0ES zwzee  sesuadap sap jejo) 
S‘67Z S‘ver ZOLP 6902 9/e}UsWaUJeANO6b aple,| ap }nOd np |e}0L 
SELL Leh vt 6'6S1 $9|QeJANOD9I| SPOULSID 
g'OL SOL 9'OL O'OL JUBWESINOGWAJ BP SINOD Ud a}ap e| ap uoHONpaY 

» (9'SEL) 692 8601 g'9€ $}919}U!,P UOdWexy 

930 g SAIFEIANODOA] S9DUPBIO 

Z'‘0 ‘o's ‘O'S 18S (9}IPIJEAU! 9 S9D9p) SouUOPJed s}aq 
ely aes ous ‘O's (a assed) JusWaSsINOqual 8] JUepUad s}UNIdWA xNne sal] SIeJ4 
9'8El Z1ZL v'sll Z0 q(V 8Sse|d) sjunsdwia xne sal S}gsg}ul,P Sies4 


sjueipnja xne suesuoo sabejueny 


a/eJUaWALWAANOB aple,| ap 1909 


s‘os L'vy 60S 2'89 S}gid sap uo}esjsiulWpe,p sie4y Sap je}0) 

v8 O'OL 06 os) $9JIO}U9} }9 SBOUIAOI Sep UO}eJ}SiuIWpe,p sies4 
7 LV g'ce 622 com SBDIAIOS OP SINASSIUINOJ SBP s}NOD 
0'0 00 €0 6'SZ SOJOIOUCUL SUOI!}N}SU! XNE S9SJOA UO!}ISUEI} Bp S!es4 - 
0'0 00 ASI SLY SOJZIOUBUL SUO!}NPISU! XNE SOSJOA S}QIPJUI,P SIE - 


seulosiAoid sejuayuy 
80 €0 0'0 0'0 JU@WAIANODSJ ap sies4 


sjaid sap UONeSIUIUpY 


S‘vS 6'€8 L‘69 9‘9S yajsues} ap S}UuBWaled Sap je}0) 
G'S 68 2'69 g'9S sepnje inod seuuaipeueo suolueaqgns 
yajsued] ap sjuewaleg 
sasuadeg 
6‘E0L v‘0S Zev ¢'0 SNudAdai Sap |e}OL 
0'0 €'0 00 0'0 s}Oallp s}aid sa] uns segiadnoal SaWIWOS 
6'€0L L‘0S Ana £0 s}auIp s}jeid saj uns seuBbeb s}a19}u; 
snusaey 
Sajj991 sasuadeq —,SUO!SIA1d 2002-1002 L002-0002 (sse|]op ap suo}! Ue) 
£002-z00z2 $a||901 Sasuedaqg 


JUBWIINBS $}D9IIP S}91g — S}UBIPN}a xne 


sjaid ap uaipeues swweibo1g Np sapljoSuOd UOl}E]IJUDA : OL NesjqeL 


saslejyuawajddns sjyuawauBblasuay : A U0ljoeSg 


16 €00Z-Z00Z JUBWapUdL 9a] ANS jalia}sIuIW ioddey 


‘pOOZ-€00Z ep SajuOUd sa] ja Suejd Ssa/ ins POddey a| SUep JUBANOJ} BS EQ0Z-ZOOZ JNOd suoIsiAgid sey “e 
yalqo sues — ‘0's 


S‘vl 6°99 L‘€6Z 6 L6r xneuly Sj132/S169] uoley0/dxa,p s}e}INS9yY 

0'0 0'0 O'OLL 6'8EL sejuedioied uou seouiAoid xne sjuewaled 

Syl 6°99 L'€sb o'ese sjou syi}e|S169| U0l}e}10/dxe,p sjeyjnsay 

e'e6L O'vEL Q‘LLE L'8lv sesuadap sap |e}0) 

9‘ZS1L O‘SSL 9‘€vz L‘Z9€ aje}UBWAUIBANOB aple,| ap }NOD Np |e}OL 

00r LL 092 CCL seuuopied sjaid je seeXed suonewejpey 
vl eZ ZV 0'z JUBWASJINOGWSJ BP SINOD US a}Jap e| ap uOHONpeY 
€'S9 6°99 9°S8 vy LOL $}QJ49}UI,P UOI}dWUaXy 
8'6€ 7 6€ gLL S081 sapnj}g seaj JUepUSd $}g19}UI,P UOHEOYIUOg 


sjueipnje xne siuesuoo sebejueay 


aj/ejUuaWaUseEAnoBb apie,| ep nod 


8‘0r 0‘6E 0‘89 9‘OLL Sjaid Sap uOHedjSiulWpe,p Siely Sap je}O) 

‘O'S O'S ‘O'S 9'6 SOJIO}9} Jo SSOUIAOId Sap UONeuSIUIWUpe,p sIes4 
8's v'Y jive ie sjaid ap esudey 
0'€Z 0'% O'LS L'88 anbsu ep ewid 
OZ 9'ZL ev 8°91 JUSWSJANOOa ap siel4 


sjeid sap uolejsiuiIMipy 
‘o's ‘o's ‘O'S ‘o's ajsues} ap sjuawaied sap je}o, 
‘o's ‘o's ‘o's ‘o's sepnje inod seuuaipeueo suoiueAqns 


yajsued] ap sjuawaled 


sasuedag 


s‘8LL LLZL 6 LZL L'S@ SNUBAAI Sap |B}O] 
ee: L's eV oie sjeid ap sesiidai saj ins seeuednoes SeWIWOS 
LLLL 0'221 LE?L veZL sijueseB sjaid saj ins seasednoes saWWOS 
snuernay 
“sayjegisesuadeq = SUOISIAAd =——s«Cz-H00Z_—=—<“‘<‘é‘iT-OOOZSC*“‘CONN#CSSNS#O#O#C#C;#;*;*;*«*‘(Su@U#O=*P Op SUON#MU UA) 
€002-200Z2 saj|a01 sasuadag 


juswajnas sabeyied sanbsu e 3a sijueseB Sjaig — sjuRIpN}a 
xne sjaid ap uaipeues auiwei6oig Np sapijosuod uOoNENUaA : G6 Nesjqel 


soilejuswajddns s}uawaublasuay : A U0l}DaS 


€00Z-Z00Z JUSWAapUdL aj INS JaLIa}SIUIW Foddey 96 


‘(000Z US JdOd NP sjoauIp s}gid op owiHei ne aessed 9 sindap jioup juO s|I ajjanbe| e apie.) a}nNo} JUsAIOSaJ JnAeUNN 
8] }8 JISONO-PJON Np Salo}W9] Se] ‘BaqenH aj anb eyOs ua jualesie} SuONUSAQNS SavD ‘sjUedIOIed UOU Sedl0}WIE} xNe 
}@ SeoulAoJd xne sjuaweled seo ap snid ua suOI}UBAQNS Ud SJeI|OP 9p SUOI||IW E'~G BSJOA SUOAE SNOU ‘EQ0Z-ZO0Z UD 
‘JQJ9}UI,P UON}dWexa JNOd UOISIAOJd e| Bp [Nojeo a} JUeUIB@DUOD 
g1qe}dwoo uoenjeAs,p spoujewW ap juswebueYo uUN,P je ZOOZ JaIIIN[ |e ne seuaioueuly SUONN} SU! Sep JUePUS}ULINS Np 
neaing np jeuenjoe poddei aj suep anbipul.nb |9} ZQ0Z 18 L007 UP JUBUIWI9} as SequUe Sa] JNOd }9@J9]UI,pD UO}dWaexe 
Jnod suolsiAoid sep uoljonpel e] 8p €00Z-ZO00Z Ud UO!}esi|IGe}dwWod e| : Jed anbijdx9,s €Q00Z-Z00Z ep |9eJ JUeJUOW 87 'p 
‘9910J9X9,P O}I|IGe}dwWod e| abIxe,] BWWOD ‘Jal9}UI,P UONdWAex~a,| 19 JUBWeSINOqUuaL 
QP SINOD USB S}jJEp e| Bp UOI}ONpY! e| ‘sajqesANODEIJ! SeOUeSIO INOd SUOISIAOId Sa] INS a|januue aHieyo ej e puodsauoDg ‘oO 
“SOOULUI4 SOP Da}SIUILW 9] Jed SeasejOaEp jUOS Siew ‘s}oa1IP SApNja,p Suaipeued sjeid xne saeal| JUOS Se8suadep sen ‘gq 
‘pOOZ-E00Z AP Sa}OLd Say Ja Sued Sa] ins poddey 93| Suep jUaANOL} BS EQO0Z-ZOOZ JNOd suoisiAeid seq “e 
jelqo sues — ‘0's 


LL8e 0‘ss9 7‘SL8 8'€Z8 xneuly UOle}0/dxa,p s}eyNsay 
0'9L LGL 6 PL 6'8EL sajuedioied uou saoulAojd xne sjuawaled 
’ ‘SOE €6LS £019 6789 Sjau UO}e}0/dxa,p sje}jNsay 
6°LZS g'9SZ y'28 6018 sasuadap sap [e}01 
L‘Z8€ 8°68S 8°€S9 0‘69S ajeyuaWaUsaAnob apie,| ap jNOD Np jejoL 
SELL PASH) VILL 6 6S1 S9|qesAnooedd| SsoURaID 
8'OL 8'OL 9'OL O'OL JU@WASINOGWA ap SiNOD Ua ay~ap e| ap UOHONpeYy 
p(9'SEL) 692 8'601 g'9€ $}9J9]UL,p UOdWax3 
9 ja q SO/FE4ANOIOM SBDUCBID 
LZ‘0v Lby 092 GGE seuuopied sjaid je seeXed suonewejey 
vl eZ ZV 02 JUSWASINOGWAa Bp SINOD UB ayaep eB] ap uOHONpeY 
€S9 6:99 9'S8 v'ZOL $}9J9}UI,P UONdwexy 
8'6E Z6E SLL G‘O8L sapnje sa] Juepuad sjaJ9a}UI Sap UOHeoyIuog 
ely ZS ‘O's ‘O'S q(@ esse|D) Juswesinoquss 9| JUepUad sjuNsdWwA xne s¢9l| S}Q19}UI,P SIE14 
9'8EL 7 LCL yell Z0 (WV 8SSe|D) sepnjg sa] juepuad sjunsdws xne sel| $}QJ9}UI,P SIEI4 
sjueipnja xne sijuasuoa sabejueny 
a/EJUBWALIAANOB aple,| ap jnOD 
Z'16 L‘€8 6 8LL Z'S8L S}g1d Sap uoljesjsiulWpe,p Siesy Sap [e}O} 
v8 O'OL 0'6 96 S9JI0}19] }9 SeOUIAOId Sap UOHeJ}sIulLUpe,p sles 
8's vv Zé LZ sjoid op asudey 
0'€% 0'@ O'S L'88 anbsi ap ewig 
ZV S'ce 622 Cal: SODIAJOS BP SINASSIUINO} SAP S}NOD 
0'0 0'0 €'0 6'SZ SOJBIOUCUIJ SUOIINJSU! XN SBSJOA UO!}ISUBI] Ap Ssles4 - 
0'0 00 Jk GLY SOIBIOUBULY SUO!}N}NSU! XNE SBSJOA S}QJ9JUI,P SIeJ4 - 
SOIOSIAOIJG Seyua}Uy 
ZL 6 ZL ev SOL JUBWOJANODEI Ep sie14 
sjoid sap UOHeNSIUILUPY 
S‘vS 6'E8 L'69 9'9S Hajsued} ap Sjuawaled Sap je}01 
G'vsS 6'€8 2°69 9'9S sepnje nod seuuaipeueo suoljueaqns 
pajsues] ap s]JUBWAIeg 
sasuadeq 
8'ZZZ G‘LLL LZLL 0'9Z1 SNUBASI Sap |e}O]. 
hi: L's ZV (774 sjoid ap seaside sa| ins s9ajadnde1 SeUUWWOS 
BEE O'2ZL Me srAlh v'ZL sijueieB sjaid sa} uns seaiednoes SaWUILWOS 
0'0 £0 0'0 0'0 s]OalIp S}aid sa] uns seasadnoes SeWUUWOS 
6 €0L L‘0S ZV £0 soap said saj ins souBeb sjaJ9}u| 
snuaray 
$ajja9e1 sasuadaq ,SUOISIA9Id = Z00Z-100Z +~—: 007-0002 (sue|]Op ep suo}||lW Ua) 
£002-2002 sajja01 Sasuadag 


S9UIqQWOD sewWweibod — sjueIpN}a xne 


sjoid ap usipeues swweiboJg Np sapljosuod uOEINUsA : g Neajqel 


sasejuawajddns sjuawaublasuay : A U019aS 


G6 €002Z-Z00z JUBWpUAL 9] ANS jala}SIUIW Jioddey 


‘SIvT[OP ap SUOTTTUT C°C/ JUDTeSTTLIO} SIDTATAS Op SINdssTUINO}F 
sap I9Av snpPUOD sayoIeuT soy Jnod ossJa\sTUTPY Np sjusWwAsSedua so] “CQOT sIVW [CE J] 


sjuawebebug 


‘s]UvIPNd xnv aJg}OULUY opre.p osiepuss suueIsosd un,p UONNDExda,p 
sinoo say Jaded v Japre say Inod osoywsusdusoo JuLJUOU UN ¥ WOIP WO sasToIFA} Ja saduTAOId 
sao ‘“Ino}eI UG “WUddd ne Jodmnied sed ou op xioy 2]. 1U0 somoisia 10 soouraord soy 


sa}uedioiied uou saduiAoid xne SalloyeSusdWoOd SjudWaIed 


‘syamp sjasd sap aymayajysod nv sayoenes 
sjosa]uI.p uonduwexa 19 JUAWIASINOqUIDI ap sINOd Ud ayOp YT IP UOMONpas ‘sopqusianodgss 
soouvaso nod suorstaosd xnv puodsasso9 asuadap ap ajsod aq ‘prey snjd soguuv sap uarq 
anb yuauUSTAINS ou sajsod say anb jnod as TI,s suaWI ‘99 9 Jord np jUSIASIAA ap dau] OP 
sInod nev sTqQvId 919 Wop adrevyo 91997) ‘sjosd sad v sag|D0ssv sayjanjuaAd sajsod say yUeINOyUA 
IANLUINSS adIVYD 9UN aTTqvia Wos anb yuastxa snuUOdaI JUSWATeIIUAS satquiduios sadmursd 
sa} uanbasuos Jeg ‘Jnov.p syusuwajanb yuv ua JasyIqvidusoo say Nop [I 39 JUoWOUIBANOS 
np aietsdosd vy yUvavuarop jos sapnya.p sjosd soz ‘sjoaITp sjozd op owuressosd np mgjoa uy 


Sa|qeJANOdDaI11 SBDUR|ID 


‘saatssaoxa suonvarid suvs Jord vos JosInoquuas nod au [nb ja auauvursod ayovdvout sun.p 
JUIINV 1S [Is NO gpgdap Jso JnayUNIduII] Is snInod sjos9UT say anb swaw sp assnoquias 
uou [ede np juvjuow ured 3] snajord JuaWAssT[quid | ¥ ISIDA JUSUTIAUIDANOS JI ‘syuvIpnja xn 
adanouDuLf api 7 Ans afbsapaf 10] e| % 9 SpuvIpNja XuD SfaAd Saf AMS BUUAIPBUDI OTT ¥] & YWIUIZWIIOFUO’) 


‘yord ap aMULIVS 91999 & SOTIOSS¥ SINOD Say aJUaSaIdaI 33SOd 977 ‘sddULISUODIID 
souTvyJao suep snuvIes anap goog iM! [¢ A 19 S66 Woe w] 2] oMUS st sioid xne 
quateyoused sasvyzed sanbsiz v sajuajua sa’q ‘(syuvUOUT sao Jarodnoes ap ajua}i DEFY Jonb 
sordv ‘a}1]¥10} vs SULP aSINOQUIAI UOU }959]UT,p Jo yeIded op JuvJUOU 3NO} JUSWILPaI sInajgId 
say onb ogmp-v-jsa.9) gssnoquiaz uou sapnja,p yosd jno} saad smmajord xne assnoquias 
II ‘seamd simajosd sop sed syuvrpmja sap &% snuasuod sjoid say sno} yuawauTaTd jessnuvses 
JUSWMIDUIIANOS J “S66 ITM! [¢ I 30 “pOGT US SOWUILISOIg Np INoNsIA Ud sITIUI] AU 


sauuopied sjaid ja saaAed Suoijewejsay 


yunsdwo J 
op yendvos np anzed oun v as0u0ual epeue?) np JUIWOUIIANOS JI ‘QOOT OL sa sasde snussuos 
sjord sap svo a] sue] “YY Yop M7794 us vsrpeuvd JUSUIDUIIANOS Jy Jed yMpoas JULIPS J Ip Vp vy 
op jeaides np yuvyuow J sasnajaid suonnyAsuT xnv dsI9A AD I ‘OOOT MOV w] I] JUVAK sNUDSUOD 
sjgid so] Nog ‘sJuKJUOUT Xxnop sop sspuTOUT a] JUKAMS Sad np jeudes np 0% ES NO ¢ QOD OI 
op Iso UOONpas Y] Ip [LUTXvUT JURJUOUT JT ‘sopIssiuupe syuvIpma xnwv syUasUOD sjasd sop oAvdur 
[eades 2] s[qQepsroqe yuxjuoUr un vnbsn{ ympar ‘saasmda 939 WO sjarqUT.p UONdwexa,p soammsour 
somne s3q sayno} onb sjoy sun ‘uarpeuvd yUOWIAUIIANOS J, Janbnp sped a] suLp JUOWAsINOquUAI 
ne oprep [elops} oumuuvsdor1d un yso YCY vy] ‘sosouvuy saynoysIp sasnartias ap saav sasud xnev 
smnojunsdusd sz] spre QYCY) Wowessmoquyas ap synod Ua aap v] ap UONONpes op susuvsIsoId aT] 


JUBWISINOGWaJ 9p S1NOD Ud 9}Jap e] Bp UOI}ONpsy 


sosjeyuswajddns sjuawaublasuay : A UOIDaS 


€00Z-Z00Z }UsWapuUaAL 9] UNS jalJa}SIUIW oddey v6 


‘SO[QVIANODAIII SIOULIIO SIT SUP 
SNPDUT JUOS 19-xNdd sTeu ‘snINOd s}979}UT say sed apnofvo aU UO “~QOZ Ov »] a Sserde snuasuOD 
sigid sap svo 3] suvq ‘sigiajuLp uonduwoxe sunp ialqoy yuestey sjosd say Ins snmmod sj9I9}UT 
sop juvjuow ne djusfeambe ‘snpsod siazaqur Inod vonystuwapur oun sasnajasd suonnansut 
XNV ISIOA FID A “OOOT NOY x] I JUVAv sNUDSUOD sjaId say Nog ‘aduULYD v SaXdUUOD synod sap 
uonesTiquiduros ap spoyjow vy steur “nayunsdway ap ona ap yutod np juswrared ap invyzap us 
sjoad say Ins sjor9}UT,.p uoNnduoxay a1D0FFv sed vu s~omp siosd xnv sosvised sonbsis v jo snuvies 
sigid sop uontsuen vy ‘stow pg enbsni juve apored aun snod sjasayur say URIANOD oJQTOULUTT 
opie] op wuaigo jusanod jord maj Jasmmoquiss & aIyNOyFIpP vp op wo mb smayunsiduwus saq 


$}Q19}UI,p UOl}dwWaXxy 


‘sjuvIpnjs sap a3dwiod 23] nod sasnajaid suonmansut xnv sjasa}UT say Wedd yUSWIAUIIANOS 9] 
‘sasvjzed sonbsiz v 19 snuvses sjoid ap sawmessosd sap osped a] suvq ‘sopme sop uly vy sosde 
SIOUI XIS JUvINP ‘CG6] MO 3] I JAY sgID030uU sjasd say Inod jo ‘urayd sdura) v JUaTpme 
sfinb uv sjoid smay ims sjasajut say Jaded ap snuai sed yuos ou ssnajunidusa sjuvipms 
Sg] onb }sa sULIPMe xnv apre.p [eJapeay ouTWIeISOId np sanbnsisajovsvd sapedroursd sap oun/T{ 


sapnj9 saj jUepuad s}aJ9}UI,p UONeOyIUOg 


‘UaIpruvd sopnya,p josd Inay JUAsINOquUAaI 
sjuvipmja soy onb yuepued sjosaquI sop jnod 9a] JaUasoIdar sso;OULUTZ xXNvITqGrI sd] 
suvp jusstesredde s}uvjuour say] “sdoUvUT,] Sap oJaIsTUTW Np [eqo|s JUsWasUeUY ap suonvsado 
Sa] suep astiqviduroos iso yeudes 99 ap junidwap nod a_T ‘ssouvUT,] sop osoqstuTW np 
JUSWIDIULUTJ Ip sofeJoU|s sowANIe xnv ddvI9 TUN|I sa s1DaIIp sjosd soy snod smboas eudes aT] 


yU9WaSINOqWA aj JUePUad s}UNIdWA XNne Sal] $}919}UI,p SIe14 


‘JULIPNI Pp 1NIWvIS J] JUO sjJULIPM=d say] onb yuvpusd 
sjoomp siaid sap ann ne YgDd ne enqmuey jnoo yg WojUasaidar sJo;ULUTT xNvIIqQuI So] 
sup quessivsredde sjuvjUOU sa] *‘sdDULUT,] Sap dJa}STUTU Np eqoys JUaUID.UvUTZ op suoNvsado 
So] suep gstiqvidusos jsa yeudes 29 ap junidwap mod aq] ‘saduvUT,J sop sJoIsTUTUT np 
JUSWIIIULUTT op safesouas sayANoe xnv dvI9 TUN|T Sa syoIp sjosd say Inod smbas yeydes oa] 


sapnje sa] JuUepuad s}uNidWa xne Sal] S}a19}U!,p SIes4 

‘UONvIISTUTLUpL.p sIvIJ Sap ansredaszju0 

ud waATOdsaI jo slURIPMa xne sJIOULUTT oprep [esJopoy ouweIso1d np uonenieag.p 
yo vonvoydde ua ost ap saanov soaq yaNstUTUpe s3T0WIID] BT Ja saouTAOId sa] “AYdDd 
np UONnIISTUTWpL | JoUTIOVJ ¥ JULSTA SajyUdIUA sop UOYNA J] ddAv 9 soquvdionied saoutaosd soy 


D9AB NJIUOD ¥v JUDUTOUIAANOS 9Jq ‘spuvIpNja Xnv asot~oubUI apw] ANS afPAapaf 10] VI & YWIUIZUITOJUOT) 


$9110}1119} SOP }9 S9DUIAOJd Sap UOI}eI}SIUIWIpe,.p Siel4 


salleyuawajddns sjuawaublasuay : A U0l9eS 


€6 €002-Z00z JUeWAapUdL aj INS jalJa}S!UIW Jioddey 


‘uonsanb ua sjosd sap Inoyva VI Op % G 
& OXF SO 9SIIA JULJUOUT JT ‘asno}07d UONMINsUT] IP sastnoquias UOU sTeUT JUSUTASINOqUIAI 
ap simos ua siaid sap uasowr jensuaut opjos np % ¢ sed dopadx9,U 9yv}0] SUTOS 
vl JUOP 39 slow Z] sulow ne sindap sasmoquweas uou sapm2,p sigid say snajgad np aiQYoe 
yUDWIAUIDANOS JT ‘sasnajgid suONMINSUT sot IaAv sN[IUOD s}wUOD sap suoTsOdsip sa] VOTES 


sjaid ap asiday 


‘sjgid sop JuoWasINOquIaI-UOU Nv soTd0ssv sonbsis say sno} JUSTeUNSse 
smnajgsd say ‘InoJaI UY ‘aNp Ino] JosInoquuiss & JUaTeSUSUTWIOD 39 sopnyd sino] JUSTeUTWIA} 
sJatusap soo no JusWwoUW nv aaked ja agqnoyed 3139 39 (sJUVIPNIa xnv sMUasUOD sjgsd sap IMo[wA 
vl JUDUII[VWIJOU) sapTOsuoOd sjasd sap Imayea VI ap o% G v Nepuodsasso09 aT “QOOT ITEM! 1¢ 
IT 19 S66 MOV» a enue sasvysed sonbsiz wv sjord op ourmesrsord ne sdionied yuvde 
sasnajagid suonmmsut xnv dassaA UOneJoUNUAI eT op ansed oun onynsuOS onbsis op ound vy] 


anbsii ap swig 


‘aqUuaUa J ¥ SNAdId sadTAFAS XN¥ SITOOSsv SINOD 
say ajuasosdaz a3sod 9°) ‘saguTUsIA} sapnye Sa] SIO} 9UN JUSWASINOqUIAI INI] 39 sopnya,p sinod 
ud UONses Inzq] ‘sigid sap JoUWAsIDA J] JaNsTUTUIpe Inod sodIAJas op sInassTUINOJ sJoN sap 
ev jadde 1vj gD 2 ‘swemp siasd ap surwesSosrd np sipvd a] suvp ‘[QQT SsIVUT yo] OT sIndaq 


S9DIAIVS BP SINBSSIUINOJ Sap S}nNoOD 


‘yueIpNja | Jed so|DOBIU dITIGISSTUUIpL,P SIOTFHIOD sap UONIUOJ Ud gpNITwd 389 
ynod YJ ‘aporsed xy ap snod nv sanqoaqjo Jonsed sdusa} ¥v sapme Jnod sjasid sap unovyp inod 
vPLUL’) S2ISOg ¥% SIISIAA SAUTWIOS Soy JUSWITeS9 JUSN PUT UOMIsULN op sTesy savy ‘ULdIONIed 
asnajaid uonmmsury sed nuasuos uted sdwiay ve sapmap yord onbeyo snod uonrisuen 
ap sporad vy jueInp AqDd a Jed saded uonovsuen ap stesz say ayuasordax asuadap ona) 

— (emostaosd 9309309] OTIS) saIgIOULUTZ SUOTNISUT xNv S9SJOA UOTISUR Op SIRI = « 


‘urajd sduray v sapnja nod sjsamp sjaid ap 
sdasINOqUIaI UOU saduUvAL SI] INS Yd a Jed sasnajosd suonMNsur xnv JUIWMIATaNsUSUT 
sated Januasajord xnv} ne saynoyeo ‘sjosaIUT.p stesy soy ajuasaidar asuadap ana 
— (asostaosd 33u0}U9,J UOTaS) saJgIOURUTF SUOTININSUT XN¥ S9SIOA $}1QIZIUT.P SIV =a 


‘somtostaosd sayuayua 
sdd op ynod af JUonbrpur (amostaosd ajua}Ua] UOTaS) sazaIOULUT} SUOTMINSUT xnv sosJoA 
UOISULI} IP STeI,J 19 (eOsTAOId a}U9}U9] UOTAS) SaTZIOULUTZ SUONNINSUT XNv SaSIIA $19I9IUT.P 
sieq,j sojodde saysod say ‘jansed sdusay ¥ sapma snod syamp sjasd sap uostesay vy nod 
UPLUL’) SdISOg IIAV NJIUOD 939 & JVIWUOD UN ‘sInaTIe Jeg ‘jUswWIUIIANOS Np a3dwOd 3] nod 
SOQOUVAL SIUTWIOS So] Ins s}9I9IUT.p JUOUTOTed a] aonb TsuTe UOMOvsULI ap sTeIJ 9p DUITOF snos 
uonesigunuIes oun Issnv yuateAoAasd saqyuajua saT ‘sasnajaid suonnjnsur xnv ssinoquias 919 
% O% GI one] ‘UONTsUeT ap aporsed vy] ap smo nv goUKAv WO sfI_-nb pesded of Gg smoayord 
xnv gsInoquias v JUNUTDUTIANOS J] aTonbr] v aiwp “[QQT JoAgy QZ ay] UTZ stad jUO saqyua\UA 
soy) ‘urajd sdusa} ev sapmja nod syoanp sigid sap juvjyUOoU J] JOWOUIOANOS Np wWoU ne 
yuasInogep sayje,nb ure sonpouos 939 3UO sa8vysed sanbsis v said sap yuUeNstuTWUpe sasnajgid 
SUONINSUT Sd] JURUIDDUOD sasTeJoduIDd) soInsaw sop ‘UOHINpoNuUT us sUUONUAW onb {aT 


SdJIOSIAOJC S38}U9}U 


soilejuswajddns sjuawaublasuay : A U0lI}0aS 


€00Z-Z00Z }USWapUaL 9] ANS jalNa}SIUIW loddey 26 


‘sasmnoquuas sed quarei9.u spinb oozed osaisturpy nev sadoauas 
¥ SOIAJOS Op IMdsstuINOF sion unnb goggz x2]! [¢ a sasde saszaa syDamp siosd say ya 
‘gatid najosd oy astnoquras v yUWIAUTIAANOS 9a] sjanbsay nod souvszjnos usa yuos mb snuvivs 
sjoid say] 39 sasvysed sonbsiz v sjosd say : OS JUOWAIANODI ap samnsaw ap jalqoy juLsTey 
sjoid say ‘sasinoquias uoU suaTpeuLd sapnja.p siozd soy JatANOdaI op inq 2 suep sadatid 
soouasv sop v joddv asvyz inod aynood ua pnb 99 v yUapuodsasJOo JUaWIAIANODII Ip sIeI} SIT 


JUBWAJANOIAI Bp sies4 


‘(aquue sed sreyop 90g Z enbsnl) ayusueus8d 
anovdvour aun juvdv ulosaq a] suvp sjueIpNjs xne (¢ “(sue sion ap WMUTXeUT UN JUepuod 
sguuv sed sieyjop YQQ ¢ ¥nbsnf) soureusop surejsa9 suvp JwIO~OP ap sawuLIpMa xnv (p ‘(dguUL 
zed sreyjop QZ | vnbsni) urosaq 9] suep jonsed sduraq v syuvipme xnv (¢ ‘(aouuv Jed sreyop OZ] ¢ 
vnbsn{) asseyos v souuosiod sop quvde sjyuerpma xne (Zz ‘(aquue sed sieTop 00g g e,nbsni) 
syovdvour Ino] wv Soy sapmap sieiy say mod ‘ayuauveued syovdvour sun yuede syueIpme 
xnv ([ : saysayjo JuOs suonuaaqns ap sadAj bury ‘syuvsodun sutosaq sap juede astepuosasisod 
nvdATu ap sjuvIpma xne gsqestnoquies uouU oaJaDULUTT osprey ap uaINdosd sayjanbsind 
ssepuosas}sod uonvonpay & sad0¥y JWoarOTIUTe sapmja Jnod souUaTpeuvD suOnUaAqNS sa] 


sapnja inod sauuaipeues suoijusaqns 


‘sajuuvdionied sarauvuly SUONNINSUT xN¥v 9N{dIFJa JUSWIASINOqUIAI J] SUTOW $}9I9}UT 
sop jo jeudes np yUoWarANOdaI a JoUasoIdar xnvo[qQu} so] sup saqTFOsUT sootodnd9z 
souusos say ‘uonsonb us josd np Ingywa vy ap % G ¥ quia 3sa hed JuvJUOW aT ‘InajoId 
np sasmMoquias uou sapnia.p sjaid sap uakour Jansusur apfos np % ¢ & sInaradns 
sed juos ou {vj0} nev ‘nb ja sapma.p apored xy soszde stow ZI surow ne juepuod 
aouvsjjnos ua juos nb Qogz IW]! [¢ I 9 S66] Mow so] I] AUS sMUasUOD sjoId soy 
sno} sajuvdionsed sasoiouvury suonninsut sop vssonboev uawauIIANOS JI ‘sadeviJed sanbsis 
% sjasd soy Ins spsooov sap njyJ9A Uy — sigsd ap sastsdas say Ins sagtgdno93 sourUI0g ss 


‘sasmnoquuas vou sjgid sao Ins saradndas 3959} UT] 39 PeIded oT 
yuajuasaidas sralouvuTy xnvoiqvi sa_ suep soanbrpur sawmuos say *(auyej0} US ssINOquIdI 
uou jos9}UT.p jo jeydeo ap juvyUOU yno} JUaWIEPeI sInajazId saz anb asIp-v-3s9,9) 
souvsjjnos ua os mb GEE] ov x] I JAR sMUasUOD sjaId say snoy soatId sinajoId 
xnv assinoquias jUsWOUIZANOS aT— snueIes sigId saz Ins soagsgdno9I souTUIOG 


‘sgsmnoquas uOU samp sjosd say ins aradndeas JoINIUT] JaIUasasdasz sJa|OULUTT xNvII[qQu} 
So] SULP JUVINSIy s}UvJUOW sa] — $jD0ITP sigId so] INS s1Q9I9}UT Sop JUSUTIIANODDY On 


‘sasuqsed sanbsis ¥ no snuvies sjosd say Ins ngnod josaUT saaud srnaqaid 
xne Jusuayemp Jaked ap yUanunUOD sInajunIduID sa] ‘UOWMIAUIAANOS nv so[qusinoquies 
39 syamp siaid sap akvdum apjfos a] Is nsnoo yasJayUT] JouTanbrun juajuasssdar 
sJoIULUT xnva[qv} saj SULP JULINSy syuLJUOUT saT *(0/ ¢ + JonUSTJoId xnv}) oxTF XNv} UN NO 
(0% 6° + JanUasazaid xnv}) aqua J9I93UT,p xnv} UN Inod sajdo yuaanoad sft ‘aToIa,J JUaNMb 
sft pueng) ‘urayd sduai v sapnya ssnaq JuouTusa) sp_nbsroy sjord smoay sns spdums 49}UT J] 
yaked ap snus} yuos smmajyunsduss syuvIpme say — syeap sigid soy Ins sguseS $1QI19}UT 


saulejyuawajddns sjuawauBblasuay : A U01}D9S 


L6 €007-Z00Z JUeWapUd, 9] ANS JalJa}s!UIW ioddey 


janyy xopur/d/suvoy qopnis/va 33 34sp-opsy MMA 77d 


TOA ‘sjuvIpNys xnv s}gid ap ualpruvs suTWIVISOIg I] INs s}UDWIAUSTASUAI ap sn{dInog —z9 


‘JUDUTIUIIANOS Np 19 (DHUC) vpeury soureusmny sadinossaq 
sop quatwuaddopaaaq ap siapuvuly sivjo say suvp yUoUIOIed9s sosepDep jUOS sj ste “AdOd 
np soiduroo saj suep sasuadap soy sav sed juasstesedde.u sj ‘iosgr, nv soypesd 9449 JUSATOp 
sooInOs xnap $99 dp snuUdAIT say UNWIUTIANOS Nv InoNsTA Ua so[quidwWOD suOMUZAUOD 
so] UOTaS ‘sjosd ap sastsdaz say 3a sHuvIVS sjosd say ‘s1DeApP si93d say Ins sagzgdnd9I souTUOS 
sa] 39 syoosrp sjgsd say Ins sausesd sjoFOIUT saT : sdajzUasaId JUOS snUDADT Bp sddINOS xnoq 


SnusAdy 


sosaijnoiwed sajqe}dwiod SUOI}UBAUOY 


‘sga3V sarqeiduro’y sap uarpeur’y yngNnsuT op 2yqud 
inagsas of nod ayiqviduos ap januvyyy a{ Suep saiaTJer onb sjay ‘epeuvs ne snuUOdaI JUSWOTeIQUaS 
saqquidusoo sadiourzd say saav ayrusoyuod ua sosedord yUOSs sJo—ULUTT xnvoIqQu] SIT 


aiqe}dwos apouje 


‘syubIpija Xnv adatouvUs, apwD ] AUS 
appdapaf 10'T e] 12 Syuvipuja xnv sod Saf ns auuompvuns tory vy] sed sagsTJo Ne soanvyisisa] sasuadap soy 
JNO} JULAL JUOS sJaTULUTy xnva[qu} Soy sup JULINDTT sasuodap say] ‘uoNvoydde uos yUeINoWWA 
JIDISTUIPAY NP soAov say Ins vou 19 YqDd_ ay Ins juswonbrun ajsod ysoddes yuasoid aq] 


ajqe}duios 9yuU 


‘LOOT FAI QZ aT SuTF stad quO sjwUOD sa’y ‘sID0TIp sjozd ap ouuTeISOId 
np ajafduoo azana us astw vy enbsn{ sjuvrpmja xne asotuvUTy oprey op ondusossajuTUT 
uonrysoid vj Joinsse.p ure sasvized sonbsis v sjord suatouv say WUIsUOD JULAL s}UDWASsST]qQuID 
Sd] 9dAv sasTostAoId sjevI]UOD sop NPUOS JUO sUTUTeIsOIgG Np satqesuodsaz sat ‘sntd oq 


‘sjord soy JUDTISTUTUIPY SddTATOS OP SINASsTUINOJ XNop ja ‘s}ULIPNS Soy SWIQUI-IN] DDULUTT 
vpruvy) Np JUIWIIUTAANOS J] ‘sajJUD}UD SoTJaANOU so_ UOTIC “ssdULUTZ JUIUTID}DNFIP JUDTOS 
sjuvIpmas xnv sjord saq onb 2330s ap gsuadas a39 ¥& sadtaras ap UONLIsoId ap spour J] ‘TsuTY 


Zo ErIptN? 
xnev sjoid sap yop jJuowsouvuy ne “Qggz pM! 19 GGG] aTIUA sorIgIOULUTT sUONMMNSUT 


SoT doav oouyd ua ‘sadvized sonbsixz ve JuawaoULUTy np asessed a] 219 & (AgqDd) siUeIPMe 
xtie./Sioid Sp Ueiprur) | swuiricorg? of Fuod™ Juvnbiwi Jer or “dc, dues, Ud 


sjueIpNjs xne 
Sjaid ap uaipeued suiWeibO1g Np apljosuod yloddey 


sjijzejsiba| sjanuue syioddey 


souleyuswajddns sjuawauBblasuay : A UoI}DaS 


€00Z-Z00Z JUSWapUdDI 9] UNS JalVa}SIUIW JIoddey 06 


‘dsey qa-ay /dapqridds vant ts 98 Jos-sqr MMM / “dq 


“ISSIIPL J TIOA ‘a[vIUOZIIOY IANVOTUT 999 INS uonewsoyUrp snd INOd 19 


“JBIOUCUI BOINJOX9,| GJOIO e WAS « SIBW Aap apoued » 
aJaIUJap 7 ‘sajqe}dwoo sepoued ¢| puesdwWoo JUSWOeUJAaANOD Np Sesuadap ap e[0AO 9] ‘anbipul,nb jo) 


$a]qe}dwod sapolied 


weW ead = Je ‘AO4 ‘uer ‘09d ‘AON yO Weg Woy ‘yin une ley “IA 
a a i —: << - : SF a ao 
g 
| Oo = 
lo. 8 
| a 
02 io 
| i) 
a g 
| o€ - 
| ; SE 
| ee ee eeeeeeeeeeeeeeeeeeeeeEeeeeE——eEeEe—e—e——eEe—e—eE——E——E—E——E————————EeE————————E—EEEE 4 OV 
sjeansusWi S9sinogsg 
‘S98OXIJ S8}]NO} JUOS SUOI}JENjeAS Sep sajep saq envgid uoyenjeaq <— 
‘GO0Z siquiajdas CF 9] ‘OHNG ap Seauuop sap Juewaddojansp joa 
uoenjeaz Jed segsijeas sajeuyy SUOHJEN|eAD 49 ‘GOO SEW L¢ 9| 
‘S@IO}L9} SEP Je S8OUIAOId Sep JUeUaAOJd sajeUuy SUOHeN|eAy 99}9|dWOo uOHenjeAq -<— 
‘pOOT SueW LE 9] Quidxy JUsWAa|SANOUSsJ ap aJeq = <— 
: Sj1}D9[qo Sap 9}UI9}}e,] SIVA SUO|er 
[eeepc See ee 
‘sabe Sinayjienes} Sa] nod sauwes6ojd i 
sap je sanbijijod sap juesOge|a US Ja19d009 pus}US OHYG 
jUSWUWODN 18 ednoJb 8d Jnod SuuONoUOJ INb 8d supussdWOd xneiw 
9p JUBWAUJ9ANOB ap SaJpso xnap xne jUudIWEWSd sjefoidseg sg sjey|NsoY 


— 


‘uOlUsAgd 
eB] INS JUsDNe | aiJowW e Je SoWWeIHOId sa} 49169}U! }9 JOJOIJaWe JNOd 
sjeueuayed Sa| JaljISIBAIP e ‘xneloeds Sulosaq sap jueAe sjualjo 

S9| JepIe © JUCSIA DHYG 9p seyJoud xne SwWOJUuOD jsa JN0E/GO }aD sg 


‘jusue0R|dap sp seoeusW sabe sinaljieAes} Sep a}sod 
ue UsI}UIeEW 8] NO ajqeunp 1oj|dwe uN Suep sedeR|dap sabe sinayjiened} 
ap uonesbajulds e] JUBSIA SINS}EAOUU! SajojId-sjafoud sap yeaAnddy sg sjn2efqo 


(SW S‘9 :€002-200z S211991 Sasuedaq) 


gS95e SunayjieAes} Sa] JUeUIZDUOD sajojid sjafoig : QO} ,u enbiuyse] syoi4 


sasiejyuawajddns syuawaublasuay : A U0l}DaS 


68 €00Z-Z00Z JUWapUa, 9] ANS jaLa}siuIW yoddey 


‘JOIOUCUL BO1NJOX9,| BOO & YAS « SEW 
ap epoued » aeiusep e7] “sejqe}dwoo sepoued 1 Pueidwod JUBWSUIJSANOD Np Sasuadap ap ajOAO 9j ‘anbipul,.nb ja, 


sajqe}dwos sapoliad 


JEN 18d JEN ‘nad ydeg nov Wwe uinr le INY 


‘uer ‘09d “AON 0 

ces se : = = — — — ; + 0 
TEnigl : : 
| OL 
\ 


= 
N 
$42|}OP 8p SUOII|!IN 


sjensusw sessinogqeg 
‘Lp oBed e] e Sajo JUsWaPU Bp SINE}edIPUI SEP SJIELULWOS JIOA , 


‘(900Z SueW US ple} 
snid ne — eajeniuy,| ap awe} Huo] e ssouep!oU! Se] JanjeAg) BAI}ewWWOS UOH}eENjeAy anagid uoyenjeaqg << 


(€007 Siquiajdes us pie} snjd ne) sauleyneunwuwos sued sap uoenjeAg 
(€00Z-ZO0T Us BEAeYoR) SAHEWJOJ UOH}EN|eAR 
(€00Z-Z00Z 89191Ex9) BPWUOJUOD e| BP UOHEIJH9/, 

‘(L00Z-000Z 9919J8xe) SJANEO UD BSIWW eB] BP UONeEDIJUI/ e9}9|dwoo uojenjeag << 


‘sue Si0J] ap eeBHuojojd esas Lge-sues Se] Nod ajeuOHeU 
sAeiiul,| enb sououue e JUaWAaUJEANOB 9] ‘eQOZ JAalAg} ap yeHpng 9] sueq | JUsWAa|eaANOUsI ep ayeq <— 


: SpOalqo sap a}UIa}Ve,| S19A SUOjer 
"Saewajqgoid sas ja liqe-sues Sap UONeindod ej Ins Sanuooe S8QULOq gs 


‘uqe-sues Sap asasiw e| JaBejnos isule je suol}e||e}Su! So} 
}@ SBDIAIBS SO] JBIO|!aLUe INOd Sa}IAI]}O@}]OO Sa] Jed SaN}osye s]JUsWASSI}SOAU] = 


‘QAud 38 BjOAQUEq SuNB}Oes Sap enb Isule xnedioiunW 398 
XNEUOWUS/XNEIOUIAOI SJUBWSUJSANOH Sap JUBUBA JBIAZ] BP JOO CE SBOINOSSOY ag 


‘|2d0] NESAIU Ne Sinaj}oes Sa} auJUS BNJODe UONBIOge|IOD sg 


‘qe-sues sap swejqoid 


9] spnosal e ayioedeo e| se}UeWHne inod sguoljawe xneeseas je sjeueusueg sg s}e}nsey 
* 3 


‘}e19U9B Us UOHe\Ndod e| e ja SBassaJajU!I Saled Sa] S9}nNo} e Wed ule} 
US J@ SOULIBUIII,| INS S8OURSSIEUUOD VP Je UO!JEWIOJUI,p aseq BUN JaIOge|A eg 


"QJED0| ajaYyd9,| C SOUBIBUIII,| BP SWUa|qoud ne Jenbeye,s ap uye ‘(jUasWeUIeANOB 
QP SE/PJO $9] SNO} Je |e19UaH US UONeE|ndod e| ‘sajeolpuAS SsuONesiueBsO 
‘Sajongueq sewsiueBbio ‘je19N| UOU jn e selusiueHiO ‘avid JIne}Oas) asneo 

ua salted Sa] Sa}No} asjUa s}eleUSLed Sa}seA ap paid ins asiw e] JeSUOAeC4 sg 


‘89UUOP1OOD }8 BNUI}UOD UOSej BUN,p SUIOSEq 
SJOAIP xNe jUBpUOods Inb suejd sap juassi|qeje sjI,Nb ayOS ap xnedo| SedIAJES 
OP SINSSSIUINOJ SB] JUESSIUNDI UD SB}IAIJO@}|OO Sep SeyloOedeo Sa] JBDIOJUBYg 


‘SOUEIOUI}!,| SIINDOI & SQUIISSP SOAIEIIUI,P 
je sowwelbold ap jajdwoo ajquiasus un,p adeRjd Ud asi e| JIOANOWOJG sg 


‘aBnjas un suep sdws}6uo} 

sindeap JUaAIA Inb SeuUOsJed xne jUusWaHJeqay,p Sedh} sajjne,p s1uINOY 

no sebnje sa] suep seulejuauajddns saoejd Sap JO JUSLULUB}OU ‘Sao 
}UOS JNaj INb SadlAJes Sa] JUe}UBWHNe Usa IIge-sUeS SEP Neapie) aj JeHa|\y og 


: sonbyloeds synoelgo 
bulo puaidwoo (9Vd]) asleyneuNWWOD UOOe Us s}elWeUsed Bp aAeNUI,4q sji}99IqGo 


(SIN 9‘8VL : €00Z-Z00Z Sa11291 Sasusdaq) 
(1uqe-sues) uleqin naljiwi ua SaUo}YDO}NY 


s9| Jnod a16a}e13g ‘(luqe-sues) saunar ‘(as1eynNeUNWIWOD 
uoljoe UD S}elIeUa}Ied ap S9AI}eI}IUI) LIqe-SUeS Sd7 > 6 ,.U enbiuyde!] aydi4 


sosleyuswalddns sjuawaublasuay :A U01}D98S 


€00Z-Z00Z JUSWspuUs 9] INS jaLJa}SIUIW Floddey eye) 


“JOIOUCUL BOIDJOX9,| BJO[O CE WAS « SJEW Bp apoued » 
SJZILIEP eB] ‘Sajqe}dwod sepoiied ¢1 PUsIdWOD JUBWOUIBANOD Np Sesuadep op aJOAD aj ‘enbipul,nb ja, 


sajqe}dwioo sapoliagd 
JEN Jad JEW 


“APA ‘uer ‘09d “AON ‘po JAY 
| —— ae - 2 a ce - a? — + 0 
nl PERE: 
| Oo 
+ GL 


dag OV ne unr le 


eS 
N 
s12]|Op ap SUOI|IIN 


sjansuaw sasinoqeaq 


“SOJEIQJEIIQ SUONENIEAZ - yOO?-€007 
‘Sasna}yjoewoid senbijeld : ZOO0Z-100Z 


enagid uojenjeAg  <— 


‘sa|es9jeiq SUOeN|eAz : Z00Z-100Z 
‘anoyesedaid apn}y : 0007-6661 


99g}g|dwioo uoljenjeaAq  <— 


"€00Z IHAe 1 
: Sji}0afqo Sap ajuI9}e,| SBA SUOjer | 


JUSWA|[SANOUSJ Sp sjeq <— 
J 


‘yooz sdwajuid ne ajqnd npuas esas inb 
Hdav,P |euoneu januue poddei 9] suep SNUUOD jUOJaS S}e}jINS81 S97 og 


"s}e}JNSBJ Bp sunayeolpul 
S98] BIQWaSUS s1OgeI9 JUO XNeIOUIAOI Jo JesBpa) SJUSWUSUJSANOH 
$87] ‘uOHesI|Igesuodsal e] INS }U9D9e,| OW HqAV, 1] JeAI@SuOod 9} 

@ 38 10oj}dWa UN Jiua}go e ‘!eAel} ND PydueW Np and us Jasedaud as e 

seedeoipuey seuuosiad saj sepie,p se Npusye jeyjnses jediouud ayy s}e}nNsey 


‘Japseb 9] e 38 1ojdwa un 

J98Anoj} e ‘iojdwe un e Jesedaid as e jUueple sa] Ua [!EAes} NP syoseW 
ne sedesipuey sajjnpe sep uolnesBejul,| JUOJayI[INe} Inb Sayeu0}49} 
}@ SajeloulAosd SainsewW Sa}]UsIEYIP JOOUCUY E BSIA SAE! 


(SIN Z'68L : €00Z-Z00z Sal|ee1 sesuadaq) 
(HdavV) seedesipuey sauuosiad sap 9311qeAojdwa,| e 


$j1}99/GO 


B[ELOPI9} JO BjeIOUIAOJ ‘ajesapaj aply : g ,U anbiuyse! eyo 


saseyuawajddns s}uawauBblasuay : A uoljDaS 


18 €00Z-200Z JUeWapUs) 9] ANS Jalig}s!uIW oddey 


“JOIOUCUL] BOIOIOX9,| BJOJO B WAS « SJEW Bp Bpouad » 
aJaluep e7] ‘seiqe}dwoo sapoiied ¢| pussdwod JUBWOUIJOANOD np Sesuadap ap 9OAD 9j ‘anbipul.nb jay 


sajqe}dwos sapolied 


‘ydas joy ne uInt le 


sey “ned ‘uer ‘03d “NON ~O 
| I i a SH aL 0 


“JeW “18d 


f 
a 
\ 
| 
\ 
\ 
\ 
\ 
\ 
\ 
\ 


SJE]]OP 9p SUOI|IIW 


‘seiqiuodsip sed juos au JOSel| Ne Sel| JUBWAAISNJOXE $}e}jNSeJ $e] ‘10|dwWe-soUeJNSse | ap || aed 
| ep onb isule 1OSes| Np JUeUsAOId Je BWWeIBHOJd Ne sJOaye je}0} JUBWBOULUIJ 9] INS }JUBPUO} as $}e}/NSeJ Seq 


‘aibayedjs e] Op sPOeIYe,| ap a}dwood sipusyY — 7OOZ-€00Z anvgid uojenjery 
‘inof eo e sunony 99}9|dwWo9 Uuol}enjeAy 


‘yOOd [Ae 1 JUBWAS]||SANOUS 9p 9jeq 


: SjI}D9f[go Sap 9}U19}}e,| SIBA SUOjeEr 


‘Q]099,| 2 SAUINOJOI JUOS S]UdIIO /pz‘/ 19 S]JUepUedapuI 
SINOIJIEACJ] SNUBASP JUOS NO 1oj\dWa UN sANOJ} JUO $79‘/| ‘eIquoU 
99 ap ‘apie,| ep NdaJ JUO SeUO}YDOINe s]UAaI|ID OEQ‘pS ‘jeE]OlNWY sa ~syeyjnsey 


‘uoljeindod e| ap ajquiesua | 
e d1yJO UO.Nb Injeo e ajqesedwWOd NesAlu UN e ‘Sa}IAI}Oa|]OO S8O 
SUEP SJBAIP JO SJOUIJSID SBDIAJBS BP SIO] aM aSSney 9uN esaulesjUS 
IND 8d ‘SUOI}EU SBJBILUDIg SOP Je S9}INUI Se}]NeUNLWWWOD Sap UIeS 
ne ay1enb ep sjuejua.p apse ap seoljas op owWWeb ej elsjUoWBNY og 


‘1o}dwa,| ap assney sun eJaulesjUa IND 99 ‘|!eAeI} 

Np QYNJEW B| SJBA UO!ISULI} B] JISSNSJ & 38 1O]}dWa UN JaAIaSUOD 

e }8 JOANOIJ} & ‘|IEACJ} NP SByosewW 9} JNOd sasedaid as e (Sue OF BG] 
ep see juswajewWJoU sUuUOSJ9d SUN) SeUO}YOO}Ne SeUNs! sa] COPY sg 


“"NUSAal Np usi}nos ep 
sewweJboid sa] suep saluiouod9 Sap eJeulesUe INb 90 ‘ioj|dwe uN 
Japieb ap ja s1ue}qo,p ana ua JaJedaid as e SaUO]YOOINY Se] BJOPIY sg 


> swWeIBOlg 89 


“Sauo}YyooNy 
sep xneuoibal 38 xneoo| suloseq xne juapuodal Inb sjuejua_p 

apieb eB] e a Seunel xne ‘jleAes} Np syosewW Ne sjNejes sauWeIBOId 

SOP SJANEO Ud BJO C JO JOOGe|e & SAUO}YOOINe SelUsiUeBO sey Epi sj9afqo 


($IN L‘€SZ : €002-Z00Z Sal|994 sasuadaq) 
(WHYdS) seuo}yoo}ne saurewny 


S9d1NOSsal Sap jusWaddojanap ap aibayeyjg =: 2 ,U aNbIuUYyd9} BYdI4 


soilejuswajddns s}juawaublasuay :A U0l}9aS 


€00Z-Z00Z JUSWSpPUdDI 9] INS JalIa}SIUIW oddey 98 


‘JOIOUCUL BOIDJOX9,| BJOIO E WAS « SIEWW Ap apoued » 
aJQIUJEp eB] “sajqe}dwoo sapoied ¢| pudsdwoo JUSWAUIJOANOD np SeSUedep op e[0AO 9] ‘anbipul.nb ja, 


f. sajqe}dwos sapoiiad 
Je Jad JEW ‘N94 ‘uer ‘09d “AON pO deg = Noy ‘yine une lew “IN 
CC nt = mnt nl” lUmDEmDDlDUlCe Lamead | a i 


\ 
; 


oO 
N 
S42]|OP ap SUOI|IIN 


sjansuaw sasinogeag 


“OAlyeWUWOS UOHVeN|eAQ- —-: GOOZ-00Z enagid uojenjeag 

“OAIEWWOS UOTeN|eAg - - Z00Z 
“OAEWIO} UOHEN|eAZ - : 8661 e9}g|dwoo uojenjeaq <— 
yooz sJeW LE jUsWA||eAnOUaI ep seq <— 


—, 


: SjDafqo Sap 9a}UI9}}e,] SIBA SUOjer 


‘1oj|dwea UN SANOJ} JUO PEL‘ 
‘QiquioU 989 ap fapie,| ap Nde1 JUO SeUUOSJEed QO9‘E ‘|E]OINY = s}eyjnsay 


‘seedeoipuey sauuosied sap enbiwiouoss uoles69}UI | 
JasuoAel inod senbijyesd seinayjiaw xne jedde juo} inb saoi}eAouU! 
seyooidde,.p uondope,| ap je xneloulAoid sjuawaeuUsJeAnNob 
$9] }9 SALI INa}OeS 9] ‘seaededipuey SauUOSJed sa] Jue}UeSaIdaI 
xne]USWEUJe8ANOH uOU seUsiUeHsO Sa] DeAe JeELWeUSed 

OP |IEACJ} UN,P jINJy 9] CBS JNOB/gGo J90 Bp UONeSI}aJOUCD eT og 


‘gugloueull aouepusdeapu! 

ina] }@ anbiwouodS syIANOe,| e UONedioed sng| Isule Jo}UeWBNe 

}2 ‘a}dwWo9d INE] e JaIJIEAe1} E NO JBAJBSUOD 9] B 39 1OjdwWe UN 

Jiua}go e ‘loj\dwa,| e Jasedaud as e seadeoipuey seuuosied sa Jepiy sg sjj09!qO 


(SIN 6'LZ : €002-Z00z2 Sa1|991 sesuedaq) 
ssadesipuey 


sauuosied sap uoljeibejzul,p Spuoy : 9 ,U enbiuYyd9} sydi4 


sasieyuawiajddns s}uawaublasuay : A u0ljDaS 


gg €002-Z00z }UaWapUd, 9 ANS JaLIa}SIUIW Yoddey 


“JOIOULUL BOINIOX9,| BOO e WES « SJeW Op Bspoled » 
aJalUJap e7] ‘Seiqe}dwoo sepouied ¢| pusidWoo JUSWSUJOANOD np Sesuadep op S[9AD 9] ‘anbipul.nb ja, 


sajqe}dwod sapoliad 
Jey! Jaq = eI ‘nO4 ‘ue 09d “AON ‘po ‘ydes InoY ne uIne len JAY 


SJ2|JOP ap SUOII|IN 


sjansuew sasinogaq 


‘Inof 90 e sunony enasid uonenjeAq << 

‘99GENH aj Jed ayo 

s]ueIpNj}e xne asaioueUuly apie p awuwWeIHOJd Np a|jaWdO} UOHeN|eAg,| sed 
JOAdId BU SjUeIDN}S xne s}gid ap UaIpeUeD SWWeIHOlY Ne 9AI}e|9J 10] EF 
‘g0UIAOId Be] Jed sanjaya ]Se SEpNje xne suaIOUeUY Sply,| 9p UOIeNjeAd,q eeg}jejdwoo uonHenjeAg <— 
‘s]JUBIPN]O XNE A/BIOUCUY aple,| INS a/esapay 107 e| je 

sjuelpnja xne sjaid saj ins ajesapay 107 e| sed NAdJd NulUOd JUsWadUeUI 4 JUSWAJ9ANOUSJ ap a}eq  <— 

: Sjlpalqo sap 9}uUI9}e,| SIBA SUO|er 


J-- 


“SallePUODES}]SOd Sapn}e xNe $899k JIOAL,P ‘JUABAIA S|! aljanbe| 


suep soulAold ej auOdwi ned ‘suaipeued $a] $NO} e SINOWI9G sg s}eInsoy 


‘Yloup e |i ajjanbe; e apie | a}no} e1ABOaU 
98qENH aj ‘ulueAe,| e ‘anb ayOS ap saljipow aja e SjUeIPNJe xne 
BBIOUCUY aple,| INS ajesapa 1o7 e| ‘sindaq ‘sueyjop ap suoliw 7‘EG 
ap 9EeqeNH ne anbiun jioeos}e1 JUsWIed UN,P JUBWASJIA 9] BANOJdde 
e JOS91| NP |IBSUOD 92] ‘QO00Z Ue SUSsIPeUeD SapN}9e,p s}asd Sap JOaLIp 
JUSWASIJSA Np jngap gj sindap yioup e |! ajjanbe| e apie,| 9}no} Ssvlodsa 
998qgENDH 9] enb apOs us ale} Nod ‘EQQzZ sJeW UF *ZO0Z-100Z Jed 
ep aauUe | JNOd Siel|Op ap SuUOI||IwW Z'G/ 9p as1OJeESUBdWOD JUSWaIed 
un nda e aouIAOld eB ‘eQ0z JalAuel Uy ‘ainoue}Ue Jold Bp souUe | 
Jnod ‘saiAuel LE a] O8qany ne SsasjaA jUOS SasOJeESUSdWOD s}jusWaIed 
S9| ‘S]UeIPN}]e xne asaioUeUY apie. INS ajeiapaj |O7 P|} PP NYSAUQg 


“Sajqissiuupe }uosS Inb syaloueuly 

suloseq sep jueAe sjueipnja xne sasinog ap ja sjaud ap uolnquye,| e 

90e16 saulepuodes}sod sapnja xne Seok | a4}101098,p S9 DEQENH np 
JUBWAUJ8ANOH np sapnje xne ssaioueuy apiy SwwWesbod np ynoSslqo7 og 


‘sjueIpNje xne asaioueuy apie p ajqejquies owwesbold 
un,p uoljnoexa,| e S9aInosse Sasuadap Sdj JANOS & JUASIA 
inb sesepuooesj}sod sapnje xne sauljsap spuo} sap ‘souloyesuedwWoo 
sjugWwaled ap SWIO} SNOS ‘}105a1 DAqEaNH 9] ‘s}ueIpNj}e 
xne sjeid ap uaipeueo auiweiboig ne sed adioiped ou ji sWWOD og 


(SW Z'€S : €00Z-Z00z S21|991 Sesuedaq) sjueIpnj}e 
xne apie.p swwesboig — 99qaNH Np jUsW9UJ9ANOH ‘gc ,U eNbiuYydE} eYydI4 


sj}99[qO 


soijeyuowa|ddns sjuawaublasuay :A U0l}09S 


€00Z-Z00Z JUeWIapUdI Bj INS Jala}SIUIW JIoddey a2) 


‘JOIOUBULY BDINJOXA,| BOIO B WAS « SEW Aap apoed » 
aJBIUJap e7] ‘Sajqe}dwoo sapouied ¢1 pueidwood JUSWSUJeANOD np Sesuadap ap a/OAD 9] ‘enbipuinb ja, 


sajqe}dwos sapolisd 


JEN Jad “JEN ADH uep = 08 AON HQ dag. oye uine lew “JAY 


‘ Ep: 
| ess 
| | 


jo) 
N 
SJe]|OP 9p SUOI||IIN 


sjansuew sasinoqeg 


‘8002 SEW LE 


3] Pse} SNid ne nal] JIOAe Jlop UOHeNjeAgs aiaiweid e| ‘sue bulo sa] sno, enreid uonenjeaq  <— 
‘O/S 99}9|dwoo uonenjeaq =< 
‘“a)]Ge|eAnouas UON JUsWE]]eANOUs Bp ayeq <— 


: SjI}09[qo Sap 9}U19}}e,) SI9A SUOjer 


‘“eSsneod 9}}90 inod epeued np JInepues6 


B| E SPUOJ Sep JeYosJEYO Jaye Je UOHesHaeqeydje| inajeA us Soy) sw 


“B[EIO| 9|/9Y99 || 
e uoesinaeqeydye | & o1\qnd 9] Jasiiqisuas }9 SPUOJ SAP II||IEND9Y sg 
‘IYSMOZD J9}eq Jed s9asO UOHesiaqeydye,| snod |9d 


J}06 ap siousino} sap sayeuoneu UO!eUIPIOOD Ep SayIAI}Oe sa] JaAnddy s}e}jnsay 


‘Koes9y7 
JO} UOIJEPUNOY IYSMOZH J9}9¢q &] E UOI}E}OP Bp Spuo}j UN jUeSIDA 

US IYSMOZHD J9}8q Op jleAes} Ne eHhewwoy spuss NINOA e OHYAG 
lonbinod jsa,9 ‘asned 9390 JNOd SpUO} Sap JI||IaNde Ap ja OIjGnd 9} 
JASIJIGISUBS Bp JUB}JOUUId |H¢_ JOH ap siousNo} s9j Je ‘UOeESHaqeydye,| 
ap esneo e| JOOUBAR Jule}  BNqisJUOD JUBWAPUBIBH C IYSMOZD J9}9G an sj199!q0 


(SW O'S : €00Z-Z00Z S211991 sesuedaq) 


Adesa}I7] 10} UOIFEPUNOY I¥SMOZH 19}8q ‘7 ,U eNbiuYyd9} syd! 


sasieyuawajddns sjyuawaublasuay : A U0l9aS 


€8 €00Z-Z00Z JUBWIapUaL 3] ANS JaLJa}SIUIW Poddey 


“JOIOULUI BOIDIOXA,| QOD e WAS « SJeW Bp Bpoued » 
aJgIWJEp 7 ‘Ssejqe}dwoo sepoied ¢| puasdwoo JUSWOUIEANOD np Sesuadap op [OAD 9 ‘anbipui.nb jay, 


sajqe}duiod sapoliidd 
po des Noy ne une ley AY 
BE = = = i | 


“AON 


3 Fe|}Op ap SuOol||W 


sjansuaw sasinogaqg 


‘(aduejUua a}I}ed eB] aIpUsIdWOoD 
“xe ‘d) anbiba}e13S eNnbip]0Y4 ap ‘udISed90,| e ‘Ja Seadeoipuey SeUUOSJad SEP UO}}IPUCD e| Bp Neaing Np ‘(ajoAgueq 
Jnajoes 9] Jepie e no sjasAned e| 94]U09 Ja}N| e ‘Salle Sa] J@ S}JUBJUS Sa] JEpIe e JUeSIA) JeIDOS JUBUUeddojaAsp 
Np uonoasiq e| ap sewuiweIGHOd sap 116e;s |! ‘Sddd Np sey}Epow sa] }Us}O9adsaJ INnb seuWeJHod Sa] Sno} puaidwoD ‘e 
°900Z-Z00z 4nod anagid }sa ajeAnouss awwesboid np uoHenjeAdq enagid uoenjeaq = <— 


‘SUOISIO9P Op SU xNe OHYG ep uoyjenjers,p 
}2 UOHLOVBA BP 9WOD Ne uoHeyUasald :~O0Z-E00Z (JOA) sjuejua,p epseb ap suoisi/ 
auwesbod 8] 18 SGdd 2 INS SeseUIWIaId SUOHEN|eAgs Se] 1105981 OHYG : €00Z-Z00z 
‘(€00Z IWAe |) | Sa}JEpowW SajjaAnou sap JnenBia us 9asjUs) BOOT SYeW LE | JU@WA|}eANOUal ep ayeq = <— 
: S}1}0alqo Sap a}UIa}e,| SI9A SUO|eEr 
“suioseg xne sajdepe xneiw xneioos 
sowwebod ap je senbiyijod ap uonesoge|a,| }@ UONdeouOD e] Suep JusWaUJEANOH 
Np sunapioep sej Jepinb je sjueyewWWOD sung] ap suoNesidse xne 38 SuIOSeq 
xne ajpuodai e j1eJ9n| ng sues inajoes Np selusiueBio sap syioeded e| auyIOIOOY sg 


“UOISNIOUI,| 18 JeEIOOS JUsWUeddoO|aA~Ep 9] 1IOANOWOId 

e j}es0n| JING Sues xneuoljeu xneloo0s SawsiueBHiO Sap ayoeded e| SIOINDNY sg 
"SUNWWOD sjI}08Iqo sa] 

DIPUIVE,P UE SOUIO}X9 JO SOUJO}U! SJUBUBAJOJU! SB] DOA UO!JEJOGE||OO e| DUJOIONY sg 
‘soule|dwiexe senbijesd ap je SuONNjOs ap 

uonjedi|dde | ja sajeloos suolsanb sajjaAnou sa| aipUdsGWOD }9 SJ}JEUUOD Jule} XNII) sg 


99}9|dwWo09 UOHeNjeAy  <— 


: SJUBAINS SjNOalgo Sa] JUBAINSINOd SGdd Np JuswWad.UeUI ap SETIAIIOe S87 


Ma 


‘sa|jauuonesiuebio uONseb e| ap Je UONeJSIUILUpe,| Bp Je a}NeuNWWOD 
B| & SBdIMIeS SEP UOISUa}X9,| ap ‘seuuWeJBOJd sap je senbyod sep uONesOgeR\9 | 
ap ‘uonseb ej ap uejd 9} JNs jIyeJON] yng Sues |eIDOS JNE}O9S Np syloeded ej JoUOJUaytCédg 


"SUNWWWOD XNeIDOS sjI}Ie[qo se] a8 SeyOd saj JesseiBold auley nod 
xneasal ap ja saouel||e,p ‘sjeeusped ap UO!eWIO} e| J@ UOI}EJOGeI]OO e| JASWOAe4 sg 


“snjoxe no sajqessujna sednos6 sesjne,p je aijlwWel Ng] Je S}UeJUa Sa] ‘seedeoipueY 

S@UUOSJAd $9] JUBUIBOUOD SENbIWOUODS 38 xNeINOS $}e}jNSeJ Sa] INS anb Isule 

‘soule|dwexe senbiyeid sa] Je S8OIJEAOU SUOI}NJOS Se] ‘xNeIOOSs Sewa|qold xnesAnou 
S9| INS SsoUeSS!IeUUOD ap UO!}eEdI|\dde | Je UOISNYIP e] ‘UOHONpod e] JOANOWOIG sg 


: SyeIpauU! sy1399IGO 
“suloseq xne sajdepe xnaiw aipuel 
$9] }9 JUQLU@UIBANOB np xneloos sowwesHoJd Ja Sanbijljod sap eyyenb ej saso|aWwY 7 


"snjoxe no sejqesaujNA sednosbh saujne,p je ale} IN| ap je S}uejUS 
sap ‘seedeoipuey sauuosied sap suoljeuidse xne ja jelI00s jJuawWaddojansp us sulosagq 
xne xneilw epuodeas |I,nb snod Jyes9N| yng Sues |eIDOS JNB}O9S NP s}OeDIJ9,| Qu}1OIDOV 7 


: awW19} Huo] e sj1}09fqo 

‘QUUBIPEUBD 9}9100S e| ap s}oadse sa] Sno} e uONediomed 

auUle|d une] JOSUOAeJ ap Ja SoUUBIPeUeD ja SUBIPeUeD Sd] SNO} ap SIA Bp ayenb 

| JOJO|@We,P SNA ud |eID0S au!eWOP aj SUep EpeUueD Np JuswWaeUJEeANOb np xneisush 
S}1}9E[qo sa] yINsunod (Sddd) Jeloos JuawWaddojaAgp gj JNOd s}eUeUsed Op SUWeIBOIY 97 


($IN €‘0€ : €00Z-Z00z Sa}la94 Sasuadaq) ,Je1I90s | 
juswaddojsaagp 9] nod sjeleusjied ap swwesbOlg :¢ ,U eNbIUYyda} aydi4 


saileyuawajddns sjuawaublasuay :A u0l0eS 


€00Z-Z00Z JUSWspUAL 9] INS JalIa}SIUIW Fjoddey a2) 


d sey Ys-TY ] drpqridds/vurr va 53 s-sqr MAM 7] “dy 


‘aSsoIpL | JOA ‘o[RIUOZIIOY IANVATUT 9309 Ins UONnRUTIOJUTp snd Mog oy 


“JOIOUCUL BOINJOX9,| BJOIO E WAS « SJeEW Ap Bpoued » 
aJaIUJap e7] “sajqe}dwo0o sapovied ¢1| puasdwoo JUBWeUJaANOD np SeSsuadep op o[OAO 9] ‘anbipulnb jo, 


sajqe}dwoos sapoiied 
JEN Jad Je" “AO ‘uer ‘09d “AON 0 ydeg = nov Ine unt le AY 


_ Cc t= = ma | § a oe oo 


oO 
N 
Sue||OP ap SUOII|IW 


a 


sjansuaw sasinoqeg 


“pglonesheqeudie | e jeuoljeu jeue}9199¢ Np sowweboid sap uojenjeag : 200z | enagid uonenjeAg <— 
‘aanayoe uolenjers,p yoddey : ¢Q0z JelAuer 89}9|dwoo uoenjeag << 


‘pOoOz Suew LE | JUSsWAa}aAnOUdJ ep ajeq <— 


: S}1}Oalqo sap ajula}}e,) SIBA SUOJeEr 
‘uojesneqeydie,p 


SOdIAJS xNe UIOSEq 8] SUBP SUBIPeEULD SEP $900k] SP UOI}CIOI|SWYY og 


“UONEWIOJUIP BHuUeYS,| 9p }9 UONCUIPIOOD eB] OP JUBWSDIOJUBY og 
‘gunaiiadns ayjenb ap sajusulped SaydJeyoes Bp UOI]ND9XQAg 
‘oqnd np uoyesijiqisuaS sg 

“SOROS }9 OIIIN oNbyoepip jousayew ap uOHesD og 


‘ual}NOs }e8 syeueUSsUed Sep UONepIOSUOD sg sje]|/Nsay 


‘JOISSOP Np uoHOWOd 
e| Sle} AP JO BSuajep e| Sspussd ap uONesHeqeydye,| sed saadno00ed 
SUOI]N}I}SU!I Jo SUONesiueHio sajediouud sap syioeded ej JeQIOJUoYy og 


‘Sauleyje SOP INEe}OesS Np }9 jeoIpUAS BpuOW Np ‘ajneuNnWWOd 
e| 8p ulas Ne sinayerouu! s}efoud ap apie) e uoHesHeqeydye 
US SA||SANOU SUOIIN|OS ap Je SeNnusAe_p syinsunod ej JeHheunoouUyQ_Cég 


ruonesneqeydye ua sunea}ewuoj Sap je s}ueuaudde sap suloseq xne juepuods 
Inb uoNoe-aYydeYyoss Bp NO sanbijdde ayoieyoo ap sjefoud sey JeAnddy sg 
‘uonesieqeyde | 
JUBYONO} enbijoepip jaueyew Np UuoISNIp e| jo UONeIOgela,| JaAnddy sg 


‘JIEAC1] Bp Nati a} SUep SUdWON A ‘uoNesneqeydje,p sswwesbod sa} 
Jed seessasajul SeuuOssed Sep uOoHedioiped e] }9 ayIIGisse00e | JOIOIOWY og 


‘uonesiaqeudje p juadnooo0aid as inb sawsiuebso 
$9] SNO} B4J]US UONCWIOJUI,P PHUCYDI,| }O UOIJEUIPJOOD S| JIOANOWOJG sg 


‘aesieqeudje JUSWWESIYNSU! 9]81ID0S BUN e Sal] SalUa|qold 
SOP UOISUBYSIGWOD es }9 JIIGnd Np uOlesijIqisuas e] BOJONOY sg 


‘sjueAINS xneqgo|b sjNO8lqo sap aujne,| NO UN,| JURSIA SE}AI}Oe,p 
@JANEO US BSiW e] INOd (anbiuyos} 9) sisioueUly aple BUN JepsODDV sj1}99IqGo 


(SW 6'ZZ : €00Z-Z00Z SaI|991 sesuedeq) 


uonesieqeydyje.p jeuoijeu owweibolg : ZU enbiuyds} aydi4 


sailejyuawiajddns syuawauBblasuay : A U0l}DaS 


L8 €002Z-Z00z JUSWAapPUAL 9 INS jaLa}SIUIW Poddey 


‘JOIOUCUI BOINJOX9,| BOO e WES « SJEW 
ap epoied » aieiusep e7] “sejqe}dwood sepouied 1 Ppusidwod JUSWASUJOANOD Np Sasuadap ap a[OAD 9] “onbipul.nb jo 


sajqe}dwoo sapoiiadg 


We Jed Jew “AOA ‘uer ‘08d “AON ‘~po ‘\des NOY “ne une le “IAY 
- : _ - “a = : = 7: a 0 
| = 
| OL = 
gs OS 
a 
Og & 
| a 
gc 2 
ay 
og «a 
GE 
—_ — = - — ee ee ee ee Ov 


sjansuew sasinoqegq 


‘(apljosuod 
uonenjeas,p uodde — pQ0Z-€00Z ep eseujUAs ap POdde. 9} Suep ayins) 


‘asseuneal 1oj}dwe 
aibayesS ajjaAnou ej JNod uoHenjers,p aiped NesAnon- 


‘ai1Bojouyoe} 
e] }@ BOUBIOS | Ja B/euONeUsJa}UI esseuner — jeu WOddey- 
II 48 I] SeSeUd 
souleibeys sounel ap sewwes6boid sep uojenjeag — jeu poddey- : p007-€00Z enngid uowenjeaq  <— 


‘(asseunel ej ins sexe xnesepe} sowwesbosd soujne,p 
}8 assounal jojdwe aiHaye1jS e] Ap 9]/9149}S!UIWWE}U! 
uolJenjeAz,| 9p uoHepl|osuod) || eseyd esseune/ 
loj|dwia aibe}es 2] Sp ajaa}slulWUa}U! UOeNJeAZ-  : ZOOZ-1.00Z 
‘| aseud essounal 
loj|dua albayes3S | ap aj/alJ9}s|ulWJe}U! UOeEN|eAz- 
‘assounal iojdwa aibeayeijs e| ap aed yuo} INnb OHNG ap 
saslelbe}s sounel ep sewwesboid sep aalyewwos uolenjeAz- 
‘(ajeurpny!6uo| 
epnjg) epeued esseunel adiAlas ap uoenjeAz- : 1007-0002 
‘assounel lojdwe alHa}ess e| ap aljale}siuluejul UoeNjeAz- 
‘OHNG ap essouneal sanijeriul Soujne,p ya epeuend sauleibe}s 
SOUNSL 9p SAIEUUOJ UOI}EN|eAS au ‘esseune! lojdwea aiHa}e1S- 
‘epeued asseunel adiMas ap aAIJEWWOS UO}eN|eAZ- : 6661-8661 


'9]8-SOJBIUeO SJUBLUBDe|q OP SAI}EWWWOS UOHenjeAg- : 2661 | eelajdwoo uonenjeag <— 


JUDWP9j]|/SANOUDI 
"€00Z |Ae ,,) 9] S4ANO UB BSIW Be] BP BNA UB EOOZ JSAP} US SABYOY epaeq <— 
: SjtPOalgo sap azUI9}e,| SOA SUOjer 
‘asseunel euwesboid un e edioijed sone saide Sapnje xne sauinojai 
juoSs sauna! sap % OG AP SNid ‘4Od ep ajuspesdeud UOHenjers,| saide.q 
(40d) 9398-91919 Juawade|q e sdioiped yuo sjueipnjs 1g, LG ‘snideq = 


‘epeueg essounal adlas no ajeuoleusaju!l asseuner ‘epeued sauleibe}s 
seuner auuweiboid ne adiomed soAe soude sapnje xne Sauinoj}as JUOS 
LSS | 9 lojdwe un 9An0oJ} JUO SeUNal 770 g anb jUssjUOWAD s}eyjNse1 Sey og 


sje}/NseY 
‘o|dwa,p xne} Np JUsWAASIal UN JeU!ejjUa WeJASp IND 
99 ‘|IEACI} ND SydIEW Jj INS BeujUa INE] JISSNad e 198 1O}|dWa UN JaAJ@SUOD 
}@ JJU9}QO e ‘|!eEAes] NP eyouewW Ne Joedeid 9s e souNel se Jepiy sg 


(SIN S‘LLZ : €002-Z002 Sa11994 sasuadaq) 
essounal 1ojdwa saaijeijiuy : | ,.U enbiuyss} sysi4 


soieyusWajddns sjuawaubiesuay :A U0l}99aS 


€002-200Z JusWapuUss 9] ANS jalia}siulW ploddey 0g 


(SW L‘L : Sajjee1 Sasuadag) |leAes) Np UOISSILULUOD 
( $W S‘0 : Sajjae4 Sasuadaq) jeuojed-jeoipuAs yeeUaped ep suwelbold 


($W 9‘L : Sajjae1 Sasuadaqg) suolnqijUu0D 


($W 0'0 : Sajje94 sasuedaq) 
SOWJOU Sep UO!}e1Oge|9,| ap sajqesuodse sawsiuebio xne inddy 


($W 00 : Sajjae4 Sasuadag) |lene. ne ajUes 
8p 38 gyUNDES ap owWeIBOIq Np syNoefgo xne yUsnqujuOD Inb seyANoe xne inddy 


($W L‘0 : Saj[2e4 Sesuadaq) epeued np saipusou! sap UuONUaAaIg 


($W 0‘0 : Sa11994 sasuedaq) 
SSIPUSOU! SEP UONUSAId Be] & SAI}E|a1 9}d1|Gnd ap julofuCD UBIPeUeD a}ILUOD 


(SW L‘O : Sajjae1 Sasuedaq) suolUaAqns 
(SW Z‘L : Saljaa4 Sasuadaq) jleAesy 


SIN S 8p snia 
ep sowweisbolg 
UO!I}EWIOJUI,p 
snid unog 


((¢ IN) Saey]op ap Suoljiw 6 ‘S96 : €00Z-Z00z Sa1|ee1 Sesuadaq) 


(Sa}IJEpO|W) SaxauUO. SsawWWweIbO1g 


9}IA1}9e,p 1N|9jDes Jed syije|si6a] UOU JaJSUeI} Op S}USWAIeY 


saulejuawa|ddns sjuawaublasuay : A U0IDaS 


62 €00Z-Z00zZ JUeWapuUa, 9] ANS jalJ9}SIUIW Yoddey 


Z anbiuyos} ayol4 uonesieqeudje,p jeuoleu swwesbod 


($IN 9‘0 : Sajjaes Sasuadaq) UOHesHeqeydyje,| unod xnewo}U9E} 
8 xneloulAoid sjusWaUJ8ANOB sap e.nb Isule Saulepuodas}sod suoljn}}sul sep e 
‘SoISIBAIUN Sap e ‘sjauUOISSajojd Sap e ‘sajOAgUaq SeLUSIUeHIO Sap e SUOI}NqIJUOD 


(uqe-sues) 
uleqin nally Ua SeUOd}YyoO}NY se] JNOd aiHaye1jS ‘(luUqe-sueSs) SoeuNner 
6 enbiuyss} ayo! ‘(aule]NeUNWWOD UO!}Oe Us S}eLIeEUBLed 9p SaAI}el}IU]) Uqe-sues S27 


(SIN 9‘8h1 : Saj|ee1 Sesuedaq) 

epeuey ne lqe-sues sap swajqoid 9] JJUaAdId e Je JONUaye 

e JURSIA SO}IAI}Oe,p Indde| e sualjnoed sap ja sunaAojdwe sap ‘sesjeyneunwwod 
sednoib sap ‘sewsiuebio sap e,nb swew ap ‘solqnd sewusiuebso sayjne 

xne je Sapedioiunw xne ‘sasio}449} xne ‘seoulAoid xne suoljnqiujUuoD — Uqe-sueS 


($W 0'Z : SatJae4 Sasuedaq) (eHessijusidde.p saiHojouyoe} 

sap nesing) UOIEWJOJ ap ja JIOAeS Np uOl}ISINbOe,p Sanbiuyds} se}jaAnou 

ap UOISNYyIp e| & }9 UOHesIIN| e ‘uoVeo|dde| e ‘uoHeJoge|s,| & Saal] SEAeIU! Sep 
Jaebeinooua,p uye ssaljnoed xne je aulepuodes}sod juswaubiasua,p s}uswassi|qe}e 
xne ‘sejedioiunuy xne ‘saylioj}ie} xne ‘seoulAosd xne ‘sewsiuebso xne suoljnquj}u0D 


(SIN S‘€ : Saljae1 Sasuedaq) 
a|qesuodsai je JuSUIyed ‘ajqissao0e snjd ja s}e};NSa1 sa] INS exe aHejUeAeP 
abessiuaidde,p awajsAs un,p uol}esogeja,| & JUOUaNqIUJUOD INb seAeNiuU! Soy 

JaAndde,p ja waBeunooua,p uye syalinoied xne ja saslepuodes}sod suoljn}}su! xne 
‘sowedioiunu xne ‘seuloj}dja} xne ‘saoulAoid xne ‘suonesiuebsio xne suoinqujuoD 


g anbiuyos} ayol4 soedeoipuey 
seuuosied sap 9ayiqeAojdua,| © aje1J0}1119} Je BjeIOUIAOJd ‘ajesepsy api 


(SIN Z‘68L : Saljae4 Sasuaedagq) Japseb 9] e ja 1oj|dwa 

UN JAANOJ} & ‘aJeddud as e jJueple Saj UA |IEAeJ] ND SyosewW Ne sededipuey sa}jnpe 
sap uolesHajul,| JUQUS}|IOeJ INb Sains SajUSJAIP 9p JUsWSBOdUeUY Ne sIOAINOd 
ap ue ‘sajesa}elIgq S$a}U9}Ud Sa] UOJAS ‘xNeWO}I9} Jo XNeIOUIAOId S}UsWaUIaANOB 
xne sjuswasia/ — soadeoipuey sauuosied sap ayi|iqeAojdwa,| e apiy 


OL enbiuyos} ayoi4 sabe sinaj|ieAes} Sa] JUeUIGOUOD SajoOjId sjeloig 
Z enbiuyoe} eyol4 sauo}Yyoo}ne Seulewiny sedinossa/ sap juswWaddojenap 9p aiHa}e13S 
g enbiuyoe} ayol4 ssadeoipuey seuuosijed sap uoleshejul.p spuo4 


jEI00s JuswWaddojengp aj JnOd sjyelweusped ap suweiBOd 
esseuneal 1ojdwa saaijelyiu| 


€ enbiuyos} ayoi4 
| anbiuyos} eydi4 


(SIN S‘9ZS : Sa}]ae1 Sasuadaq) Ua!peuUeo |IeAes} NP eyouewW 

Np Soedijo JUBWUSUUO!}OUOJ Ne Sulesssd9uU SeUIeELUNY SedJNOSssel Sep uOHeydepe,p 
}@ uoHeoyiue|d ap Seunsaw xne ja Sale] NEUNWLUOD S8dJNOSSel SEP UO!}ESI|IGOW 

eB] e ‘|IeEAes] OP BOUaIIadKxAa,| E NO UOIEWIO} eB] e JIOAINOd ap ue sualjnoed 

xne ja sineAojdwa xne ‘saj}IAl}Oa}}09 xne ‘sednou6 xne ‘suonesiuebio xne ‘soijqnd 
sowsiuebio sasjne xne ‘sapjedioiunu xne ‘sasioj449} xne ‘seoulAoid xne sjuaWaIeg 


($IN ¥‘028 Sellae4 Sasuadaq) suoNngqijuog 


(HYI) SeuleWUNY SadinNOSsaJ Sa] SUeP JUBWASSI}SAAU| 


SIN GS 8p snjc 
ap sowwelbolg 
UOIJEWIOjUI,p 
snjd unodg 


(($ IN) Sue]]Op ap SuOT|IW G ‘G9G : €00Z-Z00Z S2||ee1 Sasuadagq) 
9}IAI}Oe,.P 1N9}DaS Jed sjijejsiba] uOU JAaJsUeI} BP SjUDWAIIeY 


(Say |eEpo|) SaxauuOd SawWweIHOold 


soile}Uuswajddns s}juawaublasuay :A U01}99S 


€00Z-Z00Z JUSWspuUs 9] UNS Jala}SIUIW FIoddey Q/ 


(SIN €‘0 : Sa|[9e1 SaSuadaq) sjueIpNje xne apie.p je0}419} euUWeBoId 
uos e gudojdde ualjynos un Jeinsse Jnod ynAeuNN Np }UsWaUJBANOB Ne UuolUsAqnS 


($I €‘0 : SaljJae4 Sasuadaq) sjuelpnja xne apie.p jevo}yW9} auuWeJBoJd uos e sudoidde 
ualnos uN Jeunsse JNOd JSENC-PJON Np SauJlO}WE | Sap JUBLUAUJEANOH Ne uoUsAgNS 


G enbiuyos} ayud!4 sjueipnje xne apie. p suuweiBolY - 98qaNnH Np juswaeuJsAnoy 

(SIN Z‘€S : Sa]Ja9e1 SaSUadaq) sjUueIpNje xne apie.p jeloulAoud swWeIBOId 
uos e 9ludoidde ualjnos un Jainsse nod saqend np juswaeusJeAnob ne uolusAqns 
p enbiuyse} ayo AdeJ1ay!7 JO} UOIEPUNOY I4SMOZHN J918dq 


($W 0‘S : Sajjae4 Sasuadaq) AdeJ9}17 JO} UOIFEPUNOY IYSMOZH Ja}8q Be] E UONUaAGNS 


€ anbiuyos} ayol4 jEI00s JuawWaddojansap aj Jnod s}jelueusped ap suiwelBodg 


($W 8‘9 : Sajjae4 Sasuadaq) 
jel00s JusWaeddojanap aj Jnod syeueusped ap suiwesbolY np siaioueuy apie | 
e Sajqissiwpe sa}iAijoe Sa] uNOd }1}e19N| ING Sues SUOHes!ueHIO xne SUOIUSsAGNS 


Z enbiuyoe} ayo! uonesneqeudje,.p jeuoneu auwesboid 


(SIN €‘ZZ : Sa||ee4 Sasuadag) UoHesieqeudye,| Jnod xnewoyi9} 

}@ xneloulAOJd s}UsWAUJeANOH sap e.nb Isule Seulepuodas}sod suoljny}sul Sep e 

‘SO}ISIOAIUN Sap e ‘SjaUuUOISsejold Sap e ‘sajOAguegq salusiueHIJO Sap e SUuOI}UsAGNS 
| enbiuyos} ayol4 assounar lojdwa searjeliuy 


(SIN 7‘0 : Sajjee1 Sasuedaq) 

g/CD0| a||9y99,| CE SASidas]US,p UOI}ESIO | JUBSIOAPJ US 1O|dWd,p 

SO}I[IGISSOd $9] JIOANOWOJ Ap je |leAeI} Ne epnyde sna} JosON@we e Sual;noed 
S9| JapIe,P SNA Ua S9}9ID0S xne ja SUOI}ESiUeHIO xne ‘sualjnoed xne suo|UsAqNS 


(SIN 8‘€6 : Sa]|9e1 Sasuadaq) suolUaAqnS 


($IN Z'796 : S9]|994 Sasuedeaq) 
(HY) SouleLUNY SdDdiJNOSSa Sd] SUBP JUBDWIASSI}S9AU] 


$IN S ap snid 
ap sawweiboig 

UOI}JEWOjUI,p 
snid inog 


(($ IN) SAe|]Op Sp SuOIIW G‘G9G : €00Z-Z007 S2I|994 Sesuedaq) 


(Sa}!]eEpoIW) SaxauUuOd SawWWwesbO0Old 


9}IAI}Ne,p 1N9}9aS Jed sjiejsiba] UOU JUaJSUeJ} Op SJUBWAIeY 


“FJIJNIIXI SI gnod SIFVSSIDIU JUIUTIUVONIUOF 
IP SIIINOSSIF SIT JUON[IXS Jo sowuuuvisosrd SIP SJNOD SII JUIII[Fos So[II4 sasuadap SO] 


‘sreyT[op op suo ¢ op snjd v sanyesa saumuessosd sap unovyd Juajuasosdas 
sonbruyse} soyoy sop 39 Woaysuvsy} op sjuowared sop oaysi] vj assasp snossap-19 nvo{qvi 
JT ‘synsalqo sao ap a3uTIw] sJaA suOTel say aonb Tsure snpuane s}eI[Nsor soy 19 synoalqo soy 
JUDUIUIVIOU “JOSITT, J] WWW v sQOUvUTF soWTULISOId sop UNDvYD WIDep Inb uONY}UsWINIOp 
v] op wnposd suoav snou 4Jajsuvm ap syuowared sot ins onbnyod vy ev yawaUIICJUOD 


‘ureuny juouaddoyaaap 9] JosoTouTe Inod $a}J9DUOD SIJOFJO SIMI] SULP S9UOYIOINV 
SUONSIUVSIO Sa_ 19 JUDWIOUTIANOS op sorIpIO somNeLp ‘sIayweavsy say ‘aoaguaq yo dAud 
$n9}9as Soy ‘saINvUNUWIOD sz] ‘suds sa] JUDUUAINOS sourUVIsOId sayy “WaysuLN op s}udWATed 
ap soumuuvssord ap aaa]9 aIquIOU UN 9Ja8 epeuUe?) saUTeUNY sadInOssos sop qusweddopasq 


jJaJSueJ} BP S}UBWAIIed Sa] ANS Sjle}9q 


sosieyuUawajddns sjuawaublasuay : A Uu019aS 


LL €002-Z00Z }UsWapUdL 9] ANS jalJ9}S!UIW oddey 


‘Tony J-doe-qnd /qxoI Wasser /to08 Ossdy MMM //-dY oA ‘syusUAUSTasUaI ap snfd Nog 6 


“<9 UONIIS *] IUINTOA “EQQT MpHUuLD up soyqud sajduoD sa| SUepP JUaANON 
as anbyqnd uonsucj vy ap d0uvInsse.p spuo.] np sJaOULUTJ s3¥19 soy 39 JanuUY yoddeI a7] 


‘pOO0Z-€00Z ep sejUOUd ja sued saj ins yoddey a| suep seOSU! JUsIeE}e EQ0Z-ZO0Z ep SUOISIANgId Seq eB 


08 
€'0 9010J8X9,| BP SNUBAZI SE] INS 
sefieyo saujne je sjuaweled sep juapsoxy 


LL 
€'0 


vl 
€'0 


vl 
€'0 


aINJOUI3j ap apjos 


S‘0 v'0 v0 ee CHD sabsieyo saijne ja s}ugwaIed 
Z0 LO me) Z0 S}HPEsO Soljne Je SEye09y 
LiL hy 08 £8 dINLBANO,p apjos 

sa}ya00y 


$9||901 Sesuedaq  ,SUOISIAGJd Z00Z-100Z 1002-0002 (Sue|JOp ap SuO}||!WW Ud) 
€002-2002 sajjae1 Sasuadeq 


sasuadap ja $a}}999, - anbijqnd uolNdUOJ e] ap BDueINSSe,p Spuo4 


‘€007-ZOOT & 1007-0007 PP enbrqnd voRsUO} YI] ap aouvINsse.p 


SpuOy Ne SIANLIOF SOJIIDULRUTF SOOUUOP Sop osreuUTUOS UN ajuasoid SNOSSOP-1ID NvIIqe IT 


anbijqnd uo duo} ej ap BDueINSSe.p Spuo4 


soileyuaWaj|ddns sjuawaublasuay : A Uu0l}098S 


€00Z-Z00Z }UaWapuaAL aj UNS JalJa}SIUIW oddey 9) 


‘juny F-5oe-qnd /¥X97/ Wosdor 7€J D8 DOSd) MMM :GyY FTOA ‘syUdWAUDIaSUaI op snd MOd gc 


“a9 WORDS “] aUINTOA “EQOT MpLULD up sayqud sagquoy 
S3] SUP JUIANOI} 9s v1] Ins sayuaT sap a3dwIO7) Np ssJa;ouLUT] s3¥I9 soy Jo onuUY Ioddes aT 


‘pOOZ-€00Z EP SajJ”OUd Ja Suejd Sa] ins yoddey a| Suep SayOSU! JUBIE}a EQOZ-ZOOZ EP SUOISIAgId Se] “e 


9‘Lev e‘9er ply 8°20S 991919X9,| BP Ul B] E APJOS 
— sanbijewayjyew SUOISIAOId 
| Sct nial Wakes Cabell asa Peat OSs tt jauenjoe snjdins 
G‘0e OLE BLE 9'ZE 991DJOX9,| BP SNUBABI Sa] INS 
saebieyo seujne je sjuawaied sap juepesoxy 
~*~ sein Osgge?  — | agegees* — cpgg = sabieyo saujne ja sjuawaied 
8'0€ Oe Gee 8'GE NUSAZY 
yee = eh—-P LLY —— = 8 L0S F800" 0 DPSS ES 9919J9X9a,| ap Nqap ne apjos 
— sanbiyeway}yew SuOISIAOld 
Sajjee1 sasuadaq = ,SUOISIAG1d 2002-1002 1002-0002 (sse|]Op ap SuUOI||IW Ua) 
€002-Z00Z $a||901 Sasuaedag 


sasuadap ja $9}}990/ - }e}9,| INS Sa}Ua1 Sap a}dwiog 


M0 CT COUT 2 TONG 000G 2 Per aT FUSsas UF 


sop aduwio7) nv sdanvjar sarajouvUTy sdgUUOP sap osTeUTUOS UN ajUasaId snossap-19 NvoTqeI IT 


j€}4,| INS sajuas sap a}dwiog 


saileyuawajddns sjuawaublasuay : A U01}DaS 


G2 €00Z-Z00Z }UawWapuUd, 9] ANs Jali9}SIUIW yoddey 


‘Tuy J-ooe-qud 7x91 Wasser WI Os DssdT MMM HY 0A ‘syuaususIasuar ap snjd nog  j¢ 


mo Bees | union 002 
ppvuvy up ssyqud sayduioy saj suep yUaANO} as nb ‘vpvuvy np suorsuad op sumtsay np aiduro7 
NP SIIOULUTF $}v}9 SIT SULP SNUAIUOD JOS CNYZ-ZINT 21OF9xd] Inod syuswOUsIASUaI saTINe,C 


‘dy Np eeuue,p uly ap apjos np assieq oun Jed a}inpes} DuOp 3sa,s Juewade|d 
ep NUsASJ Np assajqiey e7] ‘JaIsInog esyoewW Np sjesouabh assajqies e] ap juswajedioud Jue|noV|sp Sseyed sep uos!el 
US S]JUBPEDEId S8DIDJOXS SEP INJ9d & INSUAJU! WE}S9 OGY NP JUSWSSSISSAUI,P SOIYO,| Bp JUaWISOe|d ap NUsAd 87 


"S8QSS9IJPO1 9}9 JUO SaIJaeJ Sesuadap soq 
‘pO0Z-€00Z ep Sayoud Je8 suejd saj ins yoddey 9] suep seejuasaid Jusle}a €Q0Z-ZO0Z BP SUOISIAQId So] Oe 


G6E ¥S 602 LS vLO 9P @9UUR,p Ul} 8p BPjoS 
989 Z G69 S esl vy uoneyusewbny 
988 LZ 198 02 628 61 sasuadap sap jejo] 
Zev ZOv LLEe Gee uolesjsiujwpe,p sies4 
GLS LZ v8r LZ O6r 0Z v6r 61 suolje}seid ep sjuewaled 
sasuedag 
196 €Z LLS vz 9S 92 Z8S vz $9}}8981 Sap je}0]) 
(Zz 1) (LZ) GOS € 6r8 Z yuawace|d ap NUsASs Np [e}O | 
> (ZSL v) (€60 €) GOE > (LS) Od Np JUSWASSISSAU!,P BONO 
Ol6Z ZEL Z 092 € OOZ € epeued np suoisued ep ewibey 
juswedR|d ap nusAay 
€0Z SZ Zv6 v7 L66 ZZ e712 gSuoijesiod 
So}J9990y 


$a|jae1 Sasuedaq ,SUOISIAQId 2002-1002 L00Z-000z (sJe|]Op Bp Suol||!wW Us) 
€00z-z00z SaaSSaJpal Sajjaa1 Sasuedag 


BIIBLULWWOS - Dd 


‘“gouanbasuod Ua sassaspas 919 JUO ssaTULUTY $319 Soy Jo GuaMTaAN OvONas anbrdde 
a9 & sfquidurod anbnyod op juawasuvys a ‘ayessaqUT s01DJexa,p sipqeidwioo vy op yzosd 
ne IdIFIPOUr dd19I9xa,p spiqeidusoo vy assteyap v [I ‘oapiqeadwioo op spoyjaw vs syIpow v epeuLy 
np woursusAanos JF “EQOZ-ZOOZ VA “€OOT-ZOOT & 1007-0007 9P (Ode) epvuLD np suorsuad 


op IWISIY Nv SdANVIOI sosJoIUvUTJ SdQUUOP Sap osTeUTUTOS UN a}UaSaId snOssap-1D NvIIqQuI FT 
epeuey np suoisuad ap swibay 


sosjeyuawajddns sjuawauBblasuay : A u0l}9aS 


€00Z-Z00Z JUeWapPUdaI 9] INS JalZa}SIUIW Juoddey a 


TanESy 08/0] /-3¥ YI 93 DO Ip-opiy MMM /7-dHY OA ‘syususuSasual ap snjd nog — 4¢ 
‘Tang j-e-qnd 7x9} /Wss501 /VII3 DSsdT MMM / dy OA ‘syusuMAUSIIsUaI ap sxyd Mog c« 


‘UONeNWAI,p 9 BJoNUOD ap s}Joddez say 39 JoyD Ud oTeNjOv J 9p soddes say sJaa suaT sap 
aonb Isure auuiser np sonbystayovsed soy 39 syndalqo say ‘soUaTAJaT ap $91X9} $9] INS s}UIIAUSIOsUaI sap 
ITJJO IUS 9+) ‘oclo[dwss-souvinssvy ¥ IIIVSUOD DE YC] WP FeA\ Ws I JoYNsuoo ap sIqIssod yuauwaess 
189 [] “coh VORDIG “] IUINJOA “EQQE a ypeuRD up soyqud saduoy sa sup yes Inb *EQQZ-ZO0T 
op rtoydurs-souvinsse.p aydwoo np syapuvuT sivj9 soy suep JUAANOT as s]USWOUSIOSUaT sozINe.C 


‘COOT SFVUT TE Np dep UA sJVTOp op spsreTTUT Q‘cp v yuRIOd soy “AVI 
op syAvnuNS snjdins say JayUOUTSNY WF JUO sIMdIOvJ S97) “39I9UT.P xv} SITqrey sap uOsTes US oNUTUp 
UO snydins say Ins sapnurMdov s}9IN}UT Sa] ‘UONYsNOD op xnv} sop assayqrey vy Jed ansed ua sguue 
919 v FV] & SUON¥SNOD sap assnvy YJ ‘suTes sap 39 To;dwa J ap sduUvssTOI YI v aIqunquy JusWeediDuLg 
‘suonuisaid sop a[qry JUOWOANLES UONYUSWISNY oUN JUTeNUA JO sUONYsoId sap JULJUOW Np 
suuakow assnvy vy 39 soseyesosd ap sIquioU Np UONKUSUISNL/T ‘Z¢-+ IO] op yolosd nev yUsuIIUTOJUOD 
‘soureulas GE ap juvuajUTeUT sa mb ‘sayeyuared suonyisoid ap apouad xy ap juawasuojosd 
np ssesquiojas xne sqenquay juowsedmound isa suoneisosd sop voneuousney ‘CQgz-ZN0Z UA 

"s9asodtu! sey|jeued xne Ja SuOHe}Seid ap Sesle}JUapPsOXe S}USLUASJOA xNe JUBPUOdSALIOD Sa|qeIANOOSU| SBOUBIO S98] }9 SUONEIPeJ Sa] ajueseidey =p 

‘S89SS8IP9J 9}]9 JUO Sa|jaei Sesuedep seq] “oO 

‘JUaWESseJpaJ UN,p J9afqgo,| je) sed JUO,U 18 POOZ-E00Z ap SajOUd sa] Ja sued say ins oddey 9a| suep seajueseid Juaiejls EQ0Z-Z00Z Jnod suoisiAgud seq = -q 
‘JUaWWUaWaANOB Np sesuadeap }98 Sey}9091 US JUSLUA||SIJUSSSe JUS}SISUOD SIE ‘Sia SAP SJI@AUS SsOUREID ap sed 


juajuaseides au suoeiado $a} JUOP SaJa}SIUILU Sap SaljSO & SaUIe|ILUIS SEYANOe Sa] JNnod juswWa}ediouud sasiijn JUOS SSQUIULA}Ep SU e SEp|OSUCD Sa}dOO seq 
“epeued Np JuswWaWeaAnob np seloueUuy HOddes ap snssedoud np aiyed He} || }o SeauIUIa}Ep SU e apPl|OSUOD a}dUIOD UN }s—~a |O|dLUa-soUeINSse,p a]dwWOD 9] Se 


%v6 7 %80 € %GLE %IE'E inakojdwz 
%OL'Z %0Z Z WGC Z %Ov'Z ehojdwi3 
(sajqeinsse sule6 sap %) 

£002 z002 L002 0002 jaljuasajaid xneL 
718 CV C6l CV vvS OV G9 9E SE|NWND 
892 € GLOE 606 € cEV 8 jenuuy 

ssniding 

LOL 9b SS9 OL eve Sb O62 ZL sasuadap sap |e}0) 
L8 6Z (eyz 92 »Sesneynop seouegO 
6LS Lb OvS | QL Lb 807 | Spesjsiulupe s}NoD 
LOS VL 9E0 SL v69 EL OSE LL ,SUOle}Sald 

sasuedaq 

69E 6L 029 61 cSt 6L 7272 LZ $9}}9901 Sap |2}0] 
SSO L Ovo | 280 | G9S | S}919}U| 
LZ 99 G9 QL Sa|eUsd 
Eve SL y9S 8L 000 81 L8S 6L ,suonesijoD 

sa}ja00y 

AGL Wy'L %6‘9 aBewoud ap xney 

$a||ee1 Sasuadag qSUOlsiAdid 2002-1002 002-0002 SJe||OP Sp SUO}|||LW US 

€002-2002 "- Sagsseipai Sajjegi Sesuedegq = 


,2inwino0e 


JUaP90Xx~a,| ap J@ Suo!jes9doO sap }e}3 — 1oj|dwa-aoduesnsse,p a}dwW0D 


‘2oUaNbysUOD Ud sassatpIs 939 JUO SJaTOULUTJ $I¥I9 Sd] 19 “USWAANIvVON II 
snbydde 219 v ajquiduioo anbnayod ap juaweasuryo a5 ‘apersaquT s91DJaxa,p suqvidwiod vy] 
ap ujosd nv so1y1pour ao1OJaxa,_p syqeidusoo vy asstefap v [I fsupquadwos sp spoy}9ur vs s1FTpow 
% vpeuLy np JaWaUIAANOS 2 “EQOZ-ZOOT VA ‘“€0O7Z-ZOOT & LOOT-000Z AP toTduse-s5uvInssv,p 


aidwior) nv soanelas sasgtuvUTZ sdaUUOp sop aseUTUIOS UN dJUASoId snOssap-1D NeoIqQU} IT] 


lojdwida-adueINSse,p a}dwWio0g 


sasiejyuawajddns s}uawaublasuay : A U0I9aS 


el €00Z-Z00z }UaWapuUa, aj JNs jala}sluIW Yoddey 
* THIS XC CO UJS-Svy VIDS OYIP-oply MMM 7-day OA ‘syusWIDUBIOsUaT Ap snd Nog —¢¢ 


‘uond—s d3UasaId VT sULpP 
SNUINOJ JOUIOJUT SOSSoIPY XN SI[QISS9IO¥ JUOS Id1IOX9,P UI} IP sa9QUUOP sz] 19 JUOWApPUAT 
3] Ins sosejuaustddns syusususIasueT saq ‘a[esJgues UONYUIOJUT] op Jo soyjenuuerInyd 
sosgiouvuly saguuop sat ajuasgad ysoddes 99 +, .<00z-c00d Pp sauoud sa zo sunyd sap ans tuodqryy 
93]0U sup SoTUINO} suOTAL snou onb epeue’y np suorsuad op surTsay 92] 19 Topduse-sduvINssv,p 
aiduto’) 3] Ins suorstagsd sap gnof v ast aUN JUANIMsSUOD sJUVAINS s}UDWIOUSTOSUDT SIT 


‘sumumesdo3d np zissed af 19 FOV] Jorqymbe,p uye anbryqnd uopsuo}j vy ap sduvinssv_p 
aidwio’) nv JOS], NP IJdFsuULN 389 sjoeNjov soap sop JULIUOUT JI [LAID DdTAJAS Np dduUvINSSE] 
JULUIIOUOD sJUsWZIsIy sep (¢)oT sydvasered ne JUsWIDUIIOJUOT) 7a aINAIAS NP AUDINSSD] ap 10T 
vy ged 9059 919 & |] ‘epeuLD Np JUOWOUIAANOS Np JopuUvUT Joddes op snssad0sd np onsed qeyz Tt 
Jo SdZUTUIDI9p SU & gpTOsuOD a3dur09 UN 3sa onbyqnd UONSUOC} vy Ap adULINSSL.P SpuO,] IT 


‘TO-INJ9 ¥ IIPID NO JOST T, NV IGP JID JUIPIXI | NO Wop J “oyJouNjIov spoyjou oun 
uoyas daUUL onbvyd anjead jsa aIdwIOd 9°) *G/6] UA SoIUAT sap aIUAA YI v 9WWID} UN oIOUT Op Joyo 
mnod no v mb yy] wus sajuad sap quauapuad Mp UoYvuauisnD J AMS 1oTT e| xed JYTpOUL 19 js] ] Ms saquad 
DMD auypbyad wT, vy Ted 9939 219 ¥ T] ‘epeues) np yUoUIOUIOANOS np JaDULUy Woddes op snssaoosd np 
onsed ey [I Jo SaguTUIA}9p SU v% 9pHOsUOS a3dur09 UN jsa IVI] J INS soyUaT sap aiduio7) aT 


‘OUITSIY Np apjos nv aywyy] 9s “Inajeysturwspe.nb yur} us QuoussuJAANOS nv 9J9JUOD Jasuadep 
op soanod aq ‘sajyuedmnsed saouraosd say 19 vepevues) np JUawWoUIaANOS Jy Jed UaWIAIUTO[UOD 
JJONUOD 4sd WISI I] ‘UsIpeuvd JUSWIOUIZANOS Np sJa;OULUTT s1v19 Sa] SULP g9pPTTOSUOD 
sed }s9,U [I steur ‘saguiwsoj9p suy ve a3duso9 UN sa vpvuv?) np suoTsuad ap ouNsay aT 


‘JUIWIIUIIANOS Np sasuadap Ja s9}1999F UD JUDWAT[INUISSa JUS}SISUOD 
sIvur ‘sia sop sJaaua saduves op sed yuajyuasardas ou suonesado say Juop sasaysturU sap 
SOT[AD ¥ SOITEPTUUTS sayANOv say Inod yuswayedoursd sasyAN Os sadUTUIA}9p SUF & S9prTOsuOD 
saiduiod say ‘epeues np JUuaWOaUIZANOS np JafuvUTZ Joddesr ap snssas0sd np oanied 
Wey [I 19 soguTWID}9p suly ev 9pTosuod a3duroo uN 4sa To;dwi9-s0uvInsse.p adut0o7D JT] 

‘anbyqnd uonsuoj vy ap souvInsse_p Spuo.y a] a 

qvyq J] Ins saquas sap aaduso7) ATs 

‘epeur’) np suorsuad op oumsoy ITs 

‘toydurs-aouvinssv,p aduI07 a] ow 

: sajduroo sao op omvnb op uonvsturupey op ajqesuodsas 1s9 DUG 

‘juowaIedas so9sapIsuod a3}9 WUaATOp sajduro9 

sao v saidoid suonvsedo say *saua903 sao & sayndumt yuaTos saxauUOd sasuadap 39 sjuawoated 
soy anb 9 ‘osarmonsed uly oun v& sag}dajJe JUATOS soyj0997 say anb jUasrxa sayUeNyNSUOD 


SIO] sa, Wop saidutood suteysa9 ap suonvsedo say yuajuasasd s{T ‘sosteiaspnq sasuodap 
ap 39 soya001 op soyeeds saizo891vd sop JueMMsUOD sasUTUJAJap suUTy ev saJdwIOD saT 


SODUIWUBJIP SUI} Be S9}dWOd xne UONONpo}u| 


saiejuawajddns sjuawaubiasuay : A uoljDaS 


€00Z-Z00Z JUBWapUaL 9] ANS jala}SIUIW oddey A 


‘syuvIpmag xnv sigid ap uarpeuvd sumueIs0Ig ay ins y0ddes np 16 asvd vy Jay~NsUOD ‘syUaWOUSIOSUAI ap snyd nog 


ok 


JB}0] 
sabiyI4 
sjueipnje xne sjeid ap uaipeued swwelbold 
S}21d 
Sjan}UudA—a sjissed sap a}siq 
eo00z swew pene zooz~siewyEeEne i j090z7 Siew LE ne SJe||Op 9p SuOl||iw us 
SjenjuaAa Sjissed sap jue}UuOW 


JanJUdsAS JISSeg 32 Neajqely 


‘sjuvIpnys xnv sjoid ap uarpeuvo swUIeISOIg Np aIped I] SUKP SHUISUOD sdsInoquias UOU 
snuvies sjoid sop quaraosd “QQ] ‘d 66 2p uonsodosd aun suvp ‘mb sseyop ap suonpu o‘1g9 
juvsyjejoy yamusag jissed un ve vpeue) saureuNy sadsnossor sap juauaddofaaaq 


janjusaa jissed 


‘€002-2002 

ap sanagid sesuedap $9] 18 ZQ0Z-L00Z ep Saljee1 Sesusdap sa] unod jnes sjuawWesunoqwai sep aye} uoNONpegq “e 

v‘S6E L 0‘v0S | 0‘008 L L‘ves L esl L je}O] 
v'S6E | O'v0S | 0'008 | Lvs | EGIL L , SJUeIpN]e xne B1giOQUCUI{ apie, | 


INS ajesapa |O7 | 9P NUSA US SI}UBSUOD S}eJ1q 


saulewiny SadiJnossa, Sa] SUep JUBWASSI}SaAU| 


$9}/994 S$9]b}O} sanaaid 2002-1002 002-0002 (sse]Op Bp Suol||!LU Ua) 
sasuedag suoljesuojny sesuedag $9||901 Sasuadag 
£002-c002 


sjueipnja xne 


a/JIIDUEUL aple,| NS a/esapaj 107] &| 9P NWA UB SI}JUBSUOD Sjaig : 9 NeaqeL 


‘sjuvIpNya xnv stud s}ooFIp sjosd 
Sap InapVa vy] 19 syuwipnja xnv adawuvuil api ] Ans avsopaf 10°] &| IP NAIDA Ud soTDO39u 9339 JUVANOd 
sjozd sap [e101 a] aUasordaz saye10] suONYSTIOINY Ud sIvTOp op pseu ¢‘] op JuRJUOW JT] 


‘sjoid sap JUDUIASIOA Np oNA Ud SdJIIDULUTT 
SUONNIASUT sop ddA¥ ja ‘sjoId sop UONVSTUTWUpL] OP INA Ud SddIATIS ap sSINossTUINOJ 
Sap IdAv spIONIV sap dINPOUOD JUIWTETVS9 Jnod |] ‘sJuLIPMa soy ddAv JUOWD}D0IIP sjosd 
IP SspIOdNv sap asN[IUOD ¥v YSTIOINL Jsa VPLUL) NP JUoWOUIOANOS JT *_.sJUvIPMID xnv sjosd 
op UsaIpruvs sUTUIvISOIg Np WoTIpP JUOWID.ULUTZ op oUTdIz UN,p vONvINeIsSUT] ¥ SosTessoo9U 
SJAVISISI] sITOANOd sa] JIIaJUOD sUOHLOIpou say ‘QOOT 129PNG Np UoYNIaxXa P lol YI ap Jalod 
J] SULP SaITMpONUT aja UO SyuPIpNja xuv asauvUdf apw] AMS avsapafl lOTT e] & SUOTWITFIPOW Sod 


sjueipnja xne 
BJBIDUCUY Aple,| ANS a/esapaj 107 &| BP NYVA UD SI}JUBSUOD S}aId 


sailejyuawajddns sjuawaublasuay : A U0l}D9S 


LZ €00Z-Z00Z JUaWapuUd, 9] ANS JalJ9}S!UIW yoddey 


‘QOULIOUI}! | JOUILWI9,P ONA UB SesOge}e JUOS INb sjafoid saj Jnod ajqiuodsip eas JUsWseoUeUY 9] eNb 
QOS Op Seune9}|N Seeuue Xne seyodai JUOIes Sesuadap 9}9 sed jUO,U INb qe-suesS SQ] JNOd SA}ENIU],| BP Spud} S97 “e 


90vZ LZ =—«O'ZGE LZ 9'v978Z C'EL69Z 6'8S1 92 sy3e)/S159| UoU 39 syye)sI59] Yeysuey ep sjuewaled sap |2}0, 

S‘9S0 L ZOOL L SLE L 6691 L OLLEL SUONNqUIUOD Sap |e}0), 

OL 97 Ze gL gL 

val O'L 9'L Lae Lb |I2Aed} NP UOISSILUWOD 

S‘0 OL OL Z0 Z0 jeuosjed-jeoipuAs yeueusted ep euutueiBolg 
[eaesy 

00 0'0 00 00 Z0 anbijqnd uojouo} e] ap souensse,| ap javenjoe jissed np JUoWassaipay (7) 


jo|dwie-aouesnsse,p nuaAes ap SUOIE}SA1dg 


6'VS0 L O'LSL L O'VLEL L‘89L L OSE L 
Gils (27his So ay Mabe, ee Tele uonesnagqeudie,| 
Jnod xne10}1WJ9} Je xNeloUIAOJd S}UaWAaUJaANOB sap e,nb Isule Sasepuodas}sod suo!N} Su! 
9'0 9'0 00 ve Or sap e ‘sajISI@AlUN Sap e ‘sjauUOISsajojd Sap e ‘sajoAsuaq SewsiueHJO Sap e SUOI}NU}JUOD 
pepeued ne liqe-sues sep 
aUW9|qOJd 9j JIUSABJd e Jo Jonua}e e JUeSIA SA}IAI}Oe,p Indde,| e sualjnomed sap ja sineAojdwa 
sap ‘saureyneunuuwoo sednoi6 sap ‘suonesiuebio sep e,nb awewW ap ‘soljgnd sewsiuebio 
9'8rL €' ve? AA bey ZZ saujne je seyjedioiunw xne ‘sasojz9} xne ‘seoulAoid xne suO!NqijUOD — We-sueS 


(ebessnueidde,p 

saiBojouyos} sap nesing) UO!}eLWJO} ap 39 JIOAeS Np uOl}IsINboe,p sanbiuyos} 

S@||@ANOU 9p UOISNYIp e| & Je UOHeSI|yN,| e ‘UOHed!dde,| e ‘uoesoge|9,| e Segi| SEAHENIU! 

sap Jabeinooua,p uye sualjnoiped xne ja aslepucdas}sod juawauBblasua,p s}UaWAaSss!|qe}e 

07% (74 g'Z ES 9'0 xne ‘sapjedioiunw xne ‘sasio}449} xne ‘saouiaoid xne ‘sawsiuebio xne suolnqujuoD 


sjuejue,p apueb 

ap saaneniul sap indde,| e ajeuoneu no ajeuolbas ‘ajed0| a|;94y99a,| e JUeIANED JEON] nq 

SUBS SUOIJEU SAJBILUAJ4 SAP }9 SayINU! SUOHesiueBHJO xne,nb isule xNeUO}J9} Je xNeIOUIAOId 

S]UBLUAUJAANOB xne ‘sajjauUOISsajoid SuO!}elooOsse xne ‘jJUaWaUBIasUa,p Ss}UBsWAass!|qe}o 

= 2 © gL vv xne ‘soieyneuntuwoos sednoib xne ‘y1ye10n| nq sues sawsiuebio sep e sUuO!NqUjUOD 


sjueipnje xne asajoueuy aple,| ins ajesepe, 

9'6EL 9'6EL L' te 6 'ZEE v'ees /07 E| 8p NYA UP }IPE9 ap SUOAN} SU! xNe SUOHeBIIGO SeJjne jo S}gJE}UI,P SjusWa!ed (7) 
sjueipnje xne asajoueul apie, | 

0'9L 0'92 L'SLL 9'8r GLY INS a/esBPY |O] &| BP NYEA US SEPsOIIE JOSIP JUBLUSOUEUY Ep SEyI|EPOW xNe S9l| SJUsAIed (7) 


sjuelpnja xne sjaid Se] ins eje1epa 107 

(S‘L€) (S‘L¢) G‘s9 (6'Z) 6'S9 2] 8p NSA ua sijUeJeB sjaid ap ao} SNOS Sd_a}OeJ}UOD SUO!}EHI|GO xNe s}Hejas SjuaWAIeY (7) 
sjuelpnje 

v0 a0) 60 Z'0 vl xne S}g/d Sa/ INS a/e49P9{ JOT | BP NUSA Us }1P949 Bp SUO!N}SUI xNe S}oUEJU!,P SJUBWAIed (4) 
ajqesuodssa) ja juauIpad ‘ajqissao0e snjid je s}e}\NSeJ sa| ins exe abejuevep 
abessiusidde,p awajsAs un,p uolesogeja,| & JUOJAaNGU}UCO INb saneniul se| JeAndde,p 
je Jabesnooue,p uye sualjnomed xne 38 ailepuooasjsod jueswauBbiesua,p s}uewessi|qe}o 
Se 6'€ ve gz g'¢ xne ‘sopjedioiunww xne ‘sasio}WJ9} xne ‘saoulAoid xne ‘suonesiueBio xne suonnqujuoD 


Japse6 9] & 39 1ojdwa UN JaAno4} e ‘Jauedaid as e Jueple Sa] ud 
|!eAed) NP aydseW Ne sadeoipuey sajjnpe sep uoNeiHajul,| }UOIE}!/I0e) Inb SainsawW Sa}UaJEyIP 
ap juawaoueUl) ne sOAUNOd ap uYye ‘sajesa}ejIg Sa}Ua}US Sa] UOJAS ‘xNeO}UWI8} 39 xNelouIAOId 

Z68L Z68L O'Z6L Z68L Z68L S]U@WAWEANOH xne sjuawWesie/ — Seadeoipuey SauUOsJed Sap a}|iqeAo|dwa,| e apiy 


usIPeUed |IeAeJ} NP eyoJewW NP soedIje JUSUI@ULONOUOY 
ne seulesseo9u SaulewNy saoinossei sap uo}jeydepe,p je uoeoyiue|d ap seunsew xne 
}@ Sase}NeUNWLWOD S8dINOSseJ Sap UOHJeSI}IGOW e| & ‘|leAes} ap soueedxe,| e NO UONeUOY 
2} e s0AUNOd ap uye sualjnomed Ja sinahojdua ‘s9a}IAI}O9}|09 ‘sednoib ‘suonesiuebo 
G‘9ZS 8'ZvS v'0SS v'9OLsS 2‘10S ‘soijqnd sawsiuebio seuyne ‘sayyedioiunw ‘saulo}14498} ‘SeoulAoid xne sjuswaled 
SsUleLUNY S8dINOSsSaJ Sa] SUEP JUBWAaSSHSeAU] 


suOo}NgLyUuOD 
$9}|994 $9]e}0} sanagid Z00z-100z 1002-0002 (Sie]OP ep SUOMI US) 
sasuedeq suoljesuojny sasuadag Sajjoe1 Sesuedeq 
£002-2002 


(a}1INS) SAPIAI}Oe,p 1Nd}9aS 


Jed sjijejsi6a] uou jo syijzejsi6a] yoysues ap s}usWwaIeg : Gg neajqel 


soileyuowajddns sjuawaublasuay : A u01}9aS 


€00Z-Z00Z JUSWIdpUd! 9] INS JalJa}SIUIW woddey OL 


4 S‘L6L 92 8°9v6 92 p08 SZ f18L bz suoluaagns sap je}0]. 
v'Z69 SZ v'Z69 SZ O'0SE 92 v'S9E SZ G'8SZ vz 
7 66E 7 66E 0'Z0r v'Z6E 9'L8E suo}jeoo|je,p syusuesiey\ (7) 
90L7S 9'0Lr S 0°68S S S'OLZS L'Le0S queseB nuansi ep juatugiddng np sjuewasie,, (7) 
9'2Z8 61 9'2Z8 6L O'6SE 02 Z9SZ 6L 8'6E8 BL OSSAIIDIA B| BP BUNS e| ep sjuaWASIe/A (7) 
nusAe np syundeg 
+0 +0 a) +0 LO 
00 00 00 00 fone) SOUWWOU SEP UOI}EJOGeIa,| 9p sajqesuodsal sawsiuebJo xne inddy 
JIEAesy Ne 
00 0'0 00 00 one) glues ap }9 ayNOes ap atuLWeJBOJg NP s}O9!qo xne JUaNqujuOD INb sayANoOe xne iInddy 
‘0 L‘0 LO ie) LO epeueg np saipusou! sap uolUueAed 
0'0 0'0 0'0 0'0 00 SOIPUBOU! Sap UOUSAgId e| E BAIE|a1 9}101|GNd ap JUlofUCD Ua!|peUed a}}LUOD 
spueyojew SUUeW ap SaANeA 
00 00 0'0 00 00 SOUIELSO & SBESIOA Saule}Uag|ddns soe}lULUapU| — SpUeYyoIeWW SUL Sap UOH}esiuWapU| (4) 
preaeay 
L‘0 L‘O ‘0 €0 00 anbijqnd uojouo} ej ap soueinsse, ap javenjyoe jissed np juawassaipey (7) 
1ojduia-a9ueINSSe,p NUdASJ Bp SUOI}E}SA1g 
S‘L6y Z‘66r 9°96 9'Ler Les 
s]ueIpnje xne aple,p |eUO}98} SuuWeJBOId 
£0 €'0 - - - uos e audoidde ualjnos un Jainsse inod jnAeunN Np }UaWaUJaANOH ne uoUsAGNS 
sjueipnjye xne apie,p jeuo}98} auuWWeJHold uos e alidoidde 
£0 £0 - - - UaI}NOS UN JaINSse JNOd }SONO-PJON NP SaJio}!W9] Sap }UBWOUJOANOH Ne UuO!}USsAGNS 
sjueIpnye xne apie,p jeloulAojd awwesboid 
Les Les - - - uos e audoidde ualjnos un Jainsse unod daqanD np juawaweAnob ne uojuUsAqns 
0'S o's = = = AoeJ9}"7 10} UOHEPUNO IYSMOZD J9}8q e] E UOIJUBAGNS 
je1oos yuaweddojangp 9} nod sjeueuaeyed sp awweiHol4 np sisioueul 
9 89 OL vl ZS aple,| e Sajqissiuupe sayAljoe sa} Jnod 4}es0N| nq Sues SuOHesiuebio xne sUuOI}UaAqNS 
uonesneqeydye,| inod xnevo}W49} 
}@ xnelouiAoid sjuawaWeAnob sap e,nb sue aslepuocoas}sod juawauBblesua,p Suo}N}}SU! 
€'lZ €1Z 7 8z 6'vz Zz sap e ‘saJISJ@AIUN Sap e ‘sjauUOIssajold Sap e ‘sajoAgueq SatusiueHJo sap e SuOIUaAgNS 
ajeo0| ajaYyo9,| e SasudajUAa,P UOIJEasd e| JUeSUOALY UD 
Jo|dWa,p Sap|IqIssod sa} JJOANOWOJd ap je [!eEAe1} Ne apn de sine] JovO|@Ue e sJal|noped 
v'0 ‘8 ‘8 v0 9'0 $a] Japie,P aNd ua Sa}alI00s xne }@ SUO!}esiueBIO xne ‘sualinoed xne suoHUsAqnS 
seulewiny seainossad sap juawaddojaneq 
Np aJa}SIUIW a] INS 107 | ap sapnje-eubseds,| nod auusipeued uo|UsAqNS 
2] ap juawa|6e1 np see} Sa] UOJas ‘4AY seo sed sewiwwou saslelojaueq sep 
6'2re 6 ZrE O'e@r Z' VEE Seer youd ne (43434) sepnje-eubieda,p sesjsiBosue sotwiHey ap sesjelonpy xne suojueAgng (7) 
sjueipnja 
xne a/9/QUeUY aple,| INS ajesapay 107 | ap yuawa|He1 Np Sowa} xne sajqissiwupe 
‘vs Svs L‘O€L 1'69 9'9S jeed sdwe} e je ulajd sdwa} e sjueipnja xne sapnje unod souuaipeued suoljueAgns = (4) 


uoi6aJ 9un,p no s}Aoe,p JNayjoas uN,p Neaaiu ne sanbiwwoUODE SuoH}equnued sanesb 

ap ‘au}SNpu! auN,p UOH}eINJONI}SaI e| ap ‘SuUOHeYOdLU! Sep SOUSLNOUOD e| ap uOsIeJ 

ua paid e si aja yuo Inb sunayjleAed] Se] Japie,p ANA ua ‘|IaSUCD US INBWEANOB 9j Jed 
£0 £0 Z0 O'L Be seyosaud SUONIPUOD xNe JUeLUSLUJOJUOD ‘uONe}depe,| e aple,p SuoHe}soid ap sjuswaled (7) 
sauleuiny SadinOSssa Sa] SUeP JUBLWIASSI}SAAU| 


suoijuaaqns 


$9||99J S$9]B}0} sanagad Z00Z-L00Z 1002-0002 (sie]]op ap SuOT|W Ua) 
sesuedeg suonjesuojny sasuedeg $aj||ae1 Sosuedaq 


£002-2002 


S9}IAI}OL,p 1N9}9aS 
Jed sjizejsi6ay uou 39 sjiejsiba] Juajsues} op sSJUaWaIeg : G neajqel 


sasiejyuswajddns s}uawauBblasuay : A Uol}DaS 


69 €00Z-Z00Z JUBWapUd 9] INS jala}SIuIW Foddey 


"| aed ‘|| euuNnjo, ‘soiqnd 

se]dwoy se] suep sjueseid }sa sajqiuodsip uOU $8}J909J Sap |le}ep 97 ‘se}y}e001 ap ad} Jed a}Ueseaid js¢ |! Ionbunod 

$9.9 ‘QUIWJE}]ap dja Jned SU Sa}IANDE,p uNa}oes Jed Sa}}90901 SBD Sp JUBWOUUO!}OeI 97] ‘}IPSIO |NOES UN oWEW e JOSEI] 
Ne S8d}IP9J9 JUOS SE|qIUOdSIP UOU S98}J9de1 SB] $B}NO} ‘JUSLUDUUO!JOUO} Op }IPgud [Nes UN jUeUBJUIeEW JUeAe OHYG ‘q 


‘L00Z-000Z sindap snanBia us uolesiiqesuodses 
ap je yoddei ap ‘uoneoyiuejd ap ainjonijs e| 1a}9a[JO1 INOd Sa}IAHOe.p INa}jOes Jed Sesseipal 9}8 JUO 100Z-000Z 
OP SBIUIUD S87 ‘Ody Np je 1ojdwie-soueunsse,| ap 9}dwWOD Np sajqesAnodai s}i}ey}SIUIIPe S}NOdD Sse] JUeUUDIGWIOD -“e 


L'Zlz y'Z6e 6‘62r sajqiuodsip uou sayjaded sap e301 


O'SL O'SL O'l gL 6 €Z SIONIG 
ee ce 0'0 9'V 9'S jauenyoe snidins 
0'0 0'0 0'0 0'0 8°02 suneyiqep sayduwi09d sadjny 
L'ZSL L'ZSL o'ZeL 9'ZOL L'6LL SUSI DNAS UG IPO UNS Stel 
G8 S'8 0'0 G'9EL SLL juapeoeid 

8010J8X9,| BP SINS}IPEeJO Sep s}jUBWASselpEY 
L‘Z8L L‘Z8L L‘6EL L‘9€L L‘Zrl s@Ao|dwe sap xneloos sebejuene 


xne Sji}e|/81 S]NOD SEp jUBWAJANODOY 
: $9}]9001 ap adA} weY 
qS2lqiuodsip uoU Sa}Ja00y 


9'799 | G‘969 L L‘00S L O've9 L z'S8r L Sa|qiuodsip sayje091 Sap |e}0 | 
€'vZe L'vZe G‘6vZ 7 SLE 0'982 SJSP}SIUILU SBDIAIBS 
€'78e 8'SOV 8'90€ G'8ve L'LEEe S8O0IMBS Bp UO!}e}sald e| e Ua!]NOS 
We ays LOZ 0'8r 6'69 9'9r JIEACI | 
8'87ZZ L‘6ZZ L‘Z9Z VLyZ LOZ SSUIeEWNY S8dINOSSal SB] SUBP JUBWWASSI]SSAU] 
7 88P 6'L6V L'6SV 8'L8r €'6rv lo|\dwsa-souUeINSse,p NUBASI Bp SUOI}E}SA1q 
6 891 6891 O'rLL Z 891 6'LSL NUSASI NP 9}UNIBS 


: SOPANOE,P INeyJOes Jeg 
eSalqiuodsip saya0ay 


$9]|994 $2]2}0} sanagid Z002-1002 1002-0002 (sue||Op ap Suo}}jIW Ua) 
sayje0oy suoHjesuojny  sayjacey $9]|901 Saya00y 
£002-2002 


sa|qiuodsip uou ja Sajqiuodsip sa}J9001 sap sjiejaq : pneajqel, 


soileyUaWajddns sjuswauBblasuay : A u01}9aS 


€00Z-Z00Z JUSWIpUsI 9] INS Jala}SIUIW oddey 89 


‘“anbijqnd uonouoj 
2] 9p soueinsse.p Spuo J 9] }9 }e}F,| INS Sajuss Sap a}dWOD 9] JueUUaJdWOD SeguIWWA}Ep SUlJ 2 Se}dWOD seujne sey ‘Oo 


‘QdUBNbDESUOD UB SB8EBSSaJPal 9}9 JUD SBQUUOP S9J 19 ‘Ody 9] 8 AV,P a}dwood gj snod ajeuBaju! Boldaxa,p 
9y|IGe}dwoo e| a]Jdope suoAe SNON “¥OOZ-€00Z OP dd Np suoisiAgid sap 9}dwod }usuusl} saje}o} Suoljesuojne seq -q 


‘L00Z-000Z sindep unenBia ua uolesi|iqesuodsas 
9p je HOdde ap ‘uoneoyiuejd ap ainjonsj}s e] J9}91J94 INOd sa}IAI}Oe,p IN|JOeS Jed Sassaipal 9}9 JUO SOuIyO S87] “e 


(g‘0€) (6'L€) (¢‘0€) (€'Z€) (o'e€) Sa9UIWJa}Ep SUly e Sa}dwo5 

sap sjanuue (s}idap) snjdins sasjny 
OLE bs 9 0€ ece 0'9€ $9}}9094y 
8°19 0'€9 6'09 9°S9 0°69 sesuadeq 

,SS9UIWIA}9P SUI} & Sa}dWOD Seljny 

v'€96 | L'S89 Z 8'98S Z 8769 S vesl py du Np januue snjding 
0'196 €2 OLS v2 O'SLL 62 0'9SS 92 € 78S vZ $9}}909y 
9'266 LZ 6'S88 LZ 7 82S LZ Z 198 02 6828 6L sasuedeq 

(ddy) epeuey np suoisuad ap awibay 

0'892 € LYLO€ L' Pre Z v'606 € 7 cer 8 AV.) 9p januue snjaing 
v 69€ BL 0029 61 0'€89 BL LLSL 6L 9127 LZ se}e0ey 
v' LOL OL €SS9 OL 6'8E€e LL €'eve St v'68Z ZL sesuedeq 


(avy) !ojdwa-aoueinssy 


(Seoulwajgp Sul e Sa}dwo0D 


“Vielse L2d6c8e  ezeléc  ecsgle  Q200Z@ sayeu Sasuadap sap jejol 
9799 | S969 | L00S | O'vE9 | 7 S8r | S9|qiuodsip se}je00y 
“L68L62  cvee6e vleQ90e  Sesrec Scorer saynsq SeSuadep Sap je}oL 
elo °°" GlzS Gunn O0SGany . .cr0S  V2Sh>. ante  Saaura  SlOve}SIUT seats, 
6915 9‘OLS O'Ler Q‘SLS y'86r SEdIAIas ap UO!e}seud e| e UAINOS 
€'8L1 y'6LL L'ZLL 88Z1 S891 ACI 
9'SZ0 Z S'LSLZ e'L8r Z Z'880 Z S'zve Z _-—«- s@ueWINY seoJnossai Se] SUep JUAWASSI}SEAU| 
8695 8'Z8S 9'8zS 6°6bS gizus lo|dwe-eouesnsse,p Nuanes ap SUONe}SAld 
L'S86 Sz L'L86 SZ G‘L€9 92 g‘ZS9 Sz G‘BLS ¥Z nuaaes np 9yindeg 
S@}IAI}De,p S4N|}9Eg 
~—sajjees—~—~=—Sajeyop.—=—=~*~=<“«*“‘SONAQ:=S—~*«‘«OOZ“LOO™-~—=Cé«CLOOZ-O00Z_—“(<;eS~*~*~*C*C« SETI OP SUC UD) 
sesuedag suonesiojny sesuedaq ~ SajjaelSasuadeq 
Sa 4 


$a||/201 Sasuadap 


sap }8 sanasid saje}o} Sasuedap sap uosiesedwog : ¢ nesjqel 


sailejuawajddns sjuawauBbiasuay : A U01jDaS 


L9 €002Z-Z00z JUBWAapPUdL 9] INS JaLa}SIUIW Ploddey 


€002-Z00Z ua sajjag4 sesuedeq aubl| awaisios, 
€00Z-Z00Z Ua sa/ejo} suoHesuojny aubl| aweixneg 
€00Z-Z00z Ua SenAsgid sasuedeq aubl| daIwald 
““SOPAIOE.p 1NdjJOasS enbeyd 4nodg 
: apuebay 
6'06Z Lz 
G‘L96 LZ 
6'988 8z 
349}SIUIIA| 8] NOd Jou ynoD 
8‘rz 
8‘ 
Live 
SOJa}SIUIW SaJjNe,p Jed SWaYO SEdIAES Sap JIEWUIISS }NOD : SN 
(0‘19¢) 
(0‘L9¢€) 
(L'Z22) 
sajqiuodsip uou sayja0ey : SUIOW 
L‘LZL 82 (9‘Z99 L) L‘68Z 62 L'vlZ 9Z O'SISE 6'S96 - L‘6vS Z 98l vz 
Z‘L6Z 82 (¢‘969 L) Z‘P66 62 L'plZ 92 G6IZE E§'LLOL = 7292 plz ez 
€'LEL 62 (L‘00S L) v'ZE9 O€ O'LZE LZ vOlEs QLE6 S'ZlE Z 68h LZ J2}0] 
L‘68L (¢‘vze) PELs 00 v'ELS - - v'ELS zz 
Z‘Z6L (Z‘¢z¢e) 6'L2S 0'0 6'L2S : = 6'LZS ZS7 € 
yLeL (S‘6vz) 608 0'0 608 = - 6'08€ G98 Z S[PL9}SIUIW SEOIIES 
9'VEL (e‘ze) 6‘9LS 0‘0 6'9LS - - 6‘91S £79 
8'POL (9‘Sopr) 9‘0ZS 00 9'02S = : 9'0ZS E79 b 
Z‘vZl (g‘90¢) O'Ler 0'0 O'Ler O'Ler L162 EAS mwah 
- - 8p uolje}seaid eB] e UaI]INOS 
Z‘80L (LOZ) €Slb 00 est JE (i - 99/1 089 
€‘60L (LOZ) p‘6LL 0'0 r‘6LL Le 5 LOLL 089 
L'veL (0'8r) L'ZZb 0'0 L'ZZL ee 5 8891 er EAs 
8962 L (g‘8zz) 9‘SZ0 Z Z‘78S very L z‘v96 - Z6LY Le0 ¥ 
L@Z6L (L‘6Z2Z) 8'LSLZ Z'78S 9'69S L 9'rZOL = 0'S6r LEO r 
Z'S7zz (L‘z9z) C'L8r Z 6'96 v'OLS L eves L‘QZS €ZB EC SOU UR eVIORSe! 
- So] SUBP JUBWSSI]SOAU| 
9‘L8 (Z‘ssr) 8‘69S a) L‘69S - - L‘69S Z6S 2 
6'¥8 (6‘Z6r) 8'78S L‘0 Z'°28S > : Z'7Z8S Z6¢ Z 
6'89 (Z'6Sr) 9'8zs L‘0 G‘8zs G‘8zS 0€9 Z lo|dwie-eoueINsse,p 
Z = NUSASJ Bp SUO!}eE}S8 dq 
8‘9L8 Sz (6‘891) L'S86 SZ ¥'Z69 SZ €'€6zZ - - €‘€6zZ 9£0 7 
8'BL8 SZ (6‘891L) Z‘L86 SZ ¢'269 Sz €'G6zZ - = €'G6z 960 ¢ 
G‘E9r 92 (O'7ZL) G‘LE9 9Z 0'0SE 92 G‘28Z = - G‘28Z LIS € nusred np syunoes 
S9JIAI}DE,P S1N9}DES 
ey & = Rs! pos 2 So.) £8 PniO a m (sue||op ap suo! Ue) 
e 8 35 eS See os. 335 8 g a 
eis o & ae a 35 $= Oo .aase ie 2 
a s Q «- as i) oe] © 9 =. 
2 ze 2 of 3 gD Pa hati i) 
3 > % 3 So 2 oS 6 5 
i) YD © © 5 3 oO os s @ 
5 s a = as a 3 
g a a = ® = atk, ® 
Oo a 3 a 2 3 
< 
= 
@ 
nn 


€00Z-2002 Anod sajjaa1 
sasuedap sap ja sanaaid saje}o} sasuadap sap uosieiedwiog : Z neajqel, 


soilejuawajddns sjuawaubiasuay : A U0l}IaS 


€00Z-Z00Z }UaWapuUaAL 9] ANS jalJa}SIUIW oddey 99 


‘vO02-E002 EP 
sauoud sa Ja Sued saj ins yoddey a| suep seguoddes enb sajja} €00Z-Z00Z BP SUOISIAQId Sa] JUd}JaYas S@QUUOP Seq] “Oo 


‘sonne|sibe| Sesuadap saj nod sie|jop ap SuOIIIW pL }@ SUOI}NGIUJUOD Je SUOI}JUBAGNS so] 
Jnod siejjOp ap Suol|ilW Z|, ‘}JUeWAUUOI}DUO} 9p Sasuadap sa] JNOd suelOp ap SUOII|IW gg JUsUUaJdWOD SeAeNiUI SED ‘q 


‘Od Np je lojdwa-soueunsse,p 

Se]dWOD Sep sjqesANOdeJ JUBWA||aILed }Sse JUeJUOW 97 ‘O9GaND np suolsuad ap swibsay ne ja epeued np 

suoisued ap suibey ne ‘1ojdwe-soueinsse.p a}dwog ne ‘seoep ap suolje}seud ap awiBay ne ‘anbijqnd uonouoj ej ap 
9}!e4Je1 Bp ossied e| e INeAo|dwe,Nb jue} Us JUBWAUJEANOB Np suolNqu}UCD sap Wed e| puasdwod jHeE\sSIHa] aJsod 8g -e 


jalqo sues ‘0's 


L10S29 692 89 7 97 69 sasuadap sap jejo, 
(1'Z8L) (0'6SL) (L‘6€L) Jd¥ Np je Ay, ep ajdwoo 9] swaw e sajqesAnooal 
‘al9}SIUI\ NP SeAoj|dwa sap xneloos sebejueAe,p suiHay np aj} ne sesuadeq 
8 Lg o¢€9 6°09 SOBUILWJO}JOP SUI} CE Se}dWOd Sejne sap s}jnod 
926612 658812 Z 82S LZ (Ody) epeued np suoisued ap awibey np s}no9 
CLOL9OL €'SS99L 6'8EE LL (SV) !ojdwe-soueinsse, ap s}nop 
: S99UIUIAJap SUY e Sa}dWOD :snid 
ST EEy $aje}O} sanaas 
sasusdag ,SUOISIA8Id sasuedeq 
_ Gz7egéz Losec ezeeoe____ alyeg ‘jediourid sasuadap sap yebpng — [201 
v'S6E | O'v0S | 0'008 | SJUBIPN]9 XNB BGIOUBUY ApIe,/ INS a/B49PI JOT] &| SP NUSA US SIJUBSUOD S}QJd 
saijeyaHpnq uou sasuadag :snid 
LC O CME NLOGIOG €'LEL 62 sagjsnfe sajjau saseyaBpng sasuadeg — a19}SIUIIW NP je}01 
‘O's ‘o's '7g qc007 ap jebpng a] suep sagououuUe sanneiiu| snid 
LLZ2L 82  L2°262 82 0'€S0 62 SJBJSIUII NP [e}OL 
L‘O L‘0 L‘0 anbijqnd uolouo e| ap eoueINSse,| ap jalenjoe jissed np juswWassaipay (7) 
00 00 00 $]U9P909Id S8D1DJ9X9,P SINOD Ne $9}j909J US SEyiOd sjue}UOW ap JUsWaSINOqUaY (7) 
ome) v'0 00 }€}3,| 9p SeslejUBpgoxe sSUaIg ap UOH}eUIWUI|9,| Bp JUeUBAOId SelUWOS Bp Sesuedeq (7) 
9'8rz 9'8rz S‘J8L »seAojdwe sap xnelsos sebejuene,p sawi6e1 xne suolnqujuod (7) 
Z 66€ Z 66€ 0'ZOr SUONEDO||V,P SJueWesIa/A (7) 
Q'OL7S 9'OLr S 0'68S S ueseB nusnss ep juawgiddns np sjuswesiep (7) 
972861 97286 0'6SE 02 QSSAIIIA E| OP 9}INDVG | Bp SjUBWAaSI9/ (7) 
SZ ZL 6 SL BJBIOUCUI UONC/JSIUIWIPB,| INS 107 
2] Op LZ] ajole,| 9p NUSA US JUSWAJANODSI Bp SeaAlud SeoUebe xne sjusWAaIeY (7) 
6 LY 6 LY 0'€9 spueyoiew suleW sap e ja }e}3,| ap sjuabHe sep e se}juwepul,p juowaled (7) 
€'0 €'0 Z0 SINa|leAed} Sa] INOd uoeydepe,p suoHe}seid ap sjuawaied (7) 
3€}3,| 
0'0 0'O 0'0 INS $9]UaJ Sap s}usbHe sa] Inod suoisued — seulejUuaWE|ddns sayiesjo1 Bp SUON}E}SA1q (7) 
G‘ZEl Geel O'961 JOauIp JussOUeUIY — SJUB/PNjE xne aseioueUy aple,| INS ajesepas 107 (4) 
sepnye 
G‘vS G‘vS L‘OZL inod ssuusipeued suolusaqns — sjuelpnje xne asaioueuy apie, ins ajesapay 107 (7) 
6 Cre 6 2ve O'ety seurewny 
SEDINOSSAl SAP JUaBWEdAOJEAEG NP BAaJ}SIUIW 9] INS JOT | ap {||| ped e| 
ap sewie} xne sepnje-eubeds,p seijsibeiue sawibes ap sosjelonpy xne uoUeAqns (7) 
9'6EL 9'6EL L'@vz sjueipnj9 xne aseloueul 
apie,| INS a/esepa) 107 e| ap Sauda} xNe SUOHeHI|GoO SaujNe ja Sjasajul,p SJuQWAIed (7) 
(S‘Le) (S‘Le) g‘s9 sjueipnje xne sjeid saj ins ajesepey 07 | ap Sseudsa} xne suoebiqg (7) 
‘0 v0 6'0 sjueipnje xne sjeid sa] ins ajelapas 107 e| ap SewWJ9} xNe S}aJ9}UI,P S}JUBWAIed (7) 
L‘O L‘0 L‘O g]Igowojne nod uoNedooyje ja JUSWA}e1] — JIEACI] NP SJ}SIUI (7) 
LO LO LO a|Iqowoyne Jnod uonesoje je uswWey!e11 — HYG Np sajsiulWy (7) 
0'0 0'0 0'0 }€}3,| INS sojues Sap a}dwWoD — seyep ep uoeipey 9g 
8'S96 SLA) | 9°SZ6 SUOI}NI}UOD JB SUOIJUBAQNS = G 
€'0¢S €'6LS 6'Z9V yUsWEUUOHOUOJ ap Sesuedeq = |. 
349}SIUIW) 
sasuadag suoljesiiojny sasuaedag 
\. ore.” = epiz-z00c. saulewiny saounossai sap juawaddojaneq 


saanojdde s}ipaid Sap ailewwos : | neajqel 


sailejuawajddns s}uawauBbiasuay : A U01}DaS 


G9 €00Z-Z00z ep JUaWapUaL 9] INS jalJ9}SIUIW oddey 


‘sjalord surejsa9 op yodas nev no sanboyq spuoj xnv yuepuodsass05 
JUSWIUUONIUOJ IP spUOJ sap sIe]Op ap suOTTIW 6G IP sodsST]MNUT sadINOSsoT so] 


19 ‘syuvipmja xnv adatouDudf api 1 Ans ajvsapal 10] e| IP TAIIA UA SHUaSUOD sjaId ap naaid 
onb ayqrey snjd asquiou np vosTes ud sIeT[OP 9p SUOTITU GO] IP SddST]ANUT sddINOSsaI So] ow 


‘lIqv-suvs sap swaqosd 3] sIIMpas & sddUTSAP soIANIe_p 
JUSUIDIULUTJ Nv SarTessad9uU spuoJ sop sIqruodsip vy] Jomnsse nod sseyop ap suo 9g 
2P PO0Z-E00T ¥ Woder np ynojns UOsTeI Ud ‘suOTSIADId xnv sIeTOP op sUOTTTUW []] 
op soinosayur suonnqimju0d sap ja suonuaAqns sop om ne sasuasdap sop «s 


: ged ynoysns onbrydxa_s 


IVI9 9‘) ‘SILTOP op suOTTTUT 78 67 % JUATVAITa,s Inb Jasuadap ap suoNestrOjNY xnv sIeTTOp 
op SUOT]IUW 6/7 IP sosnowayuT 919 JUO sIeTOP op suoTMW ¢CZ>S 67 IP Sayjaer sasuadap saT 


saileyuawajddns sjuawaublasuay : A U0l}DeS 


€00Z-Z00Z op JUSWApPUdDI 9] INS jala}SIUIW FWoddey v9 


‘STDSTUTJA] NP SUTOSIq SJaATp 
So] 19 SAATDITJOD suOMUDAUOD soz Inod sayoU JUAWIDUUONIUOJ 9p sadINOssaI so] suLpP 
SIv]JOP Ip sUOT]TW go ap assnvy suUN,p jd ‘s}ULIPN}D xnv dJaIOULUTZ aprIe.p sowuwesIsoId 
sinoq Jnod ynavunnNy nv jo IsoNQ-PION Np sosoysIIay, xne ‘saqan~) ap souTAoId 
Uv SIvTTOP op suOT]Iw pS op soseieyIOJ syuswored xnvaanou xnv ja Iqe-suvs sot Inod 
JLUONVU IANLIIUT,] SULP CYOZ-ZON0T & ZOOT- LOOT OP WossuLN Un v yUapUOdsaIIOO sseTTOp 
op suoru 76 Jenbnp iuvjuow ‘suoNnnqijUO. 39 sUOMUDAQNs UA sIv]Op op suOTTW OPT 
op a0U ossnvy 9UN.p yNO}WNs jULI]NSdT sUONNGIUOD 39 suUOMUSAqNS sap jaspnq 
np 19 JUSWIIUUONIUO}J ap jaspnq np sseyOp op suoT]MW g6] ep sWeU UONLUSWIsNe oUN 9 


“S{UDIPNIa 

XMD asatouDuL, apwW 1 ANS afvsapaf LT &| IP TAIAA UA SMUASUOD sjaId sap UOTsTAgId ap spoyouT 
vy] suep JUdWTASULYD UN & IIGeNqIIIe sIeOp ap suOT]IW 967 ep sWeU UONNUTUTpP oun» 

‘uorstaosd ap spoyjou vy] suep JUoUTaSULYD 

un & onp sapnjs-ausseda | inod uarpeurd suuIeISOIg Np sypesd sap sIeyJOp ap suonpru 0g 

op uonnuTUTp oun 39 suoTsIAasd xnv o9330dde uonNvoypow oun,p UOsTeI Ud sJULIPMD 

xnv sjoid op ustpeuvs sweISOIg Np oN ne sseyop op suo zpo op UONNUTUNp oun 

‘QAd]9 NUDAII ¥ SorTeIOyaueq soy Jed suoneisosd sap yUaWIsINOqWAI a] suvp satquiduIOS 

sonbneid sap quswoasuvyo nv yuowaedioursd yuepuodsoasIO9 assaypIaIA VI Op 931IND9¢g VI Op 

sjuswated sap sie]Jop ap suonu gco9g ap UONNuUTUTp oun Hos ‘saysod stom Juawaredioursd 
JUSTIA SJNVISIda] syUoWoIed sap sse]yOp op suo /¢Q] ep seu vONNUTUTp oun 


: ged quowayedioursd onbrydxa,s 13v99 197) ‘sIv]JOp op suoNM 166 OF 
ap sonagid sasuadap sat aonb sulow op = siejop op suomi cc 


‘sIvJop ep suoru 70g 6z Jesuedap ev gsoNY IeI9 sIQISTUTPY FI “COOZ-ZOOT VA 


‘(LL & LQ soded xnv ¢ ¥ Z xnvazqui Soy OA) JoIOULUTF 9}X9}UOD Ino] suULpP 
OHA ep sswanow sof somajs mod “ujosaq nv “EQQZ-ZO0T & LOOZ-000Z @P Auvpua es 


“€007-Z007 
ap soyqnd saidwioy sat uops ‘EQQZ-ZNNZ Ue seemMI00JJa saTeer sosuodap soy « 


‘sonbruyoa} sjuatwaisnles sap 19 sausorsd sop yuowaysnivs np 
nua} adutod “Eggz-Z0Nz Ue seaanosddy sasuadsp op suonvsisJoIne sop [ej10} JULIUOW Fos 


“€002-Z00Z 
dnod saiuoud sa ja sunjd soy ans paoddryy a] woyas ‘aoI0I9x9, | 9p INGap ne sonagsid sasuadap soy] a 


: INS UONLUIIJOFJUT] Ip JUIssTUINOJ JUSAINS Inb sased sop siaTDULUTF XNvITqQU} SIT 


JaIoueUl) JUBWIapUa! Np NdJiedy 


saile}USWIa|ddns sjuaWaUBIasUuaY : A UO!}D9S 


sailejuawajddns sjuawauBblasuay : A U0l}DaS 


€9 €00Z-Z00zZ JUsWApUd! aj ANS jalJa}SIUIW Foddey 


‘yUaWaTIaNION sIpnjd anbrqnd uoNsuo}j vy] ap vOTssTUWIOT) 
vy aonb sasnsou ‘jauuossod np JuaWaT]eaAnOuaI ap sJanvU Ua assofdnos x] sJOIDOV & JULSTA 
soINsoUT say[aAnou sap Tessa sstey Jnod ayopid yalord un v yuouayeso vsadionied ssaysTuTy 
J] ‘Tojdurs,p aranewi ua symbayz mnod yuawauuONsesI0d op 9 JUSWAINIDAI op swTUWUIVISOIg 
J] asvULALP JasTTAN.p suafour sa] XNVIJUIO SOWISTULBIO SIT IDAV DUTUTLXA dIAISTUTPAY J] ‘9TTONIOV 
amnay] YW ‘auuroyney e sovjd ua asyauI suokoaasd snou aonb ‘qa, I Ins sasevpuos sop oIIKj 
ap queyauied [nno un yuoWATanioe suOJUaUTTIEdxs snNON ‘Jnoelqo anou JUTANe sed suoar.u 
snou oayenbey nod uosies ey ansed ua sonbydxa wessnod uoneoynuapi-oine,p sosepuos 
xne asuodas op xnv} a[qGIey} I] ‘aIQISIA oyIJOUTU oUN.p soIquIDW jULIa DUTWIOD sodTFHUOpT 
yUOS as sauuossod (0/ 771) 96 2IquIOU 29 aq ‘dUIADIKa] & saho;duIa pg 9INIDAI sUCAL SNON 
‘(0% QZ WOs ‘¢ Ins sUUOsIad ]) SoTqISTA sayJOUTUT Sop JUSWIOINIDEI J] JUVUIODUOD JUOWIASULYD 
ne aovjd amey Inod uonoe,p urjg I suvp yqvie Jnoalqo] yurone sed suoavU sNON *] VON 


d11EJUSWIWIOD 


jyUsWAapUA Ja SUOHeSITeay : A] UOI}DIES 


€00Z-Z00Z JUSwWAIpUsA 9] INS jala}SIUIW oddey Z9 
sajqiuodsip sjulaye % S6 sjuleye 
UOU sjI}DaIGO O/S | UOU s}elInsay — | e jUleHe sNOeIGO , S}eVNSeY A EET 
ajsnful Juawalpebuo7 | 
%Z66:4 ep sajulejd xne JUBWAAI}e/e1 Saj|qesJANO sunol xnap ua aNyOaYa IAINS o/s | 
vz Ins Sainay pz | 
%OOL: 4M HOANO ‘JaIIEAeI] AP SNjos SO] J SjaWOW s}Uaep!oNe sa] JINOd BoUaHN,P BdIAIaS o/s 
sinof G¢ sa] suep sndel 
sinof 9‘@z : y | epeued np suoisuad ap swihey np suolejseid sep uj] ne s}uswaled syaiwalg o/s | 
sinol G¢ sa] suep | 
sinol p'8Z: 4 SN591 SSSAIIIDIA CE] BP VYIND|S e] Bp UOISUSd ke] Bp dJ}] Ne s}UsWAIed SYdIWAId | o/s | 
sinof 9z $9] | 
% GPO suep sandai oj|dwa-aoueinsse,p suolje}said Sap auj!}] Ne sjusWaled SJaIWald o/s 
sunof gz sa] suep senda | 
O'S UdI}NOS Bp SaiNSaW jd 1oj|dWA9,p SUOI}e}SAJqg SAP du}I] Ne sjusWAIed SJBIWAIg o/s | 
S9/EUOIJEU SBDIAJAS BP SOWION 
UONeWIO] Bun NdeI 
$ /86:4 uo Inb seXojdws Jed uonewJoy e] Suep (jeweyes UoU) UBAOW JUSWASSHSaAU| o/s 
sainey ge: y UOHeWIOJ BUN NdaJ jUuO INnb seAcjdwa sed seuusAOW UOIEWUOJ ap SeunsyH o/s 
(seXojdwa,p aje}o} uonejndod e| ap eHbejyusounod) | 
WOU UOI}EWIOJ BUN NdeI JUO INb saeAo|dwWs9,p aiqWwON - UONeWIOJ eB} e SBDDV | O/S 
SOUIWNa}EpUl SBAO|dWWAa,p 9]e}0} UOI}e;ndod e| ap aHe}usounod anb jue} us 
AM ou Peat SODUIWBJOPU! SONJO9J S9}NO| — SUIWWAE}EpPU! JI}OSYyo,| ap UONeJUsWHNe,p xneL o/s 
% 6 CSM S9UILWJE}EpUl B9aunp aun Jnod seAojdwa - sasiejUOJOA SUedEp ap xne| | O/S 
8:4 Ae) Op ONbue — sajulejd op SaiqUION — Sajjolojo SenBueq | o/s | 
TON ognd ne aoivjas - sajule|d ap Saiqwon — Sajjaloiyjo senBuey | O/S | 
— 
%69:H4 
% BS uO ssadeoipuey Seuuosjad sap uoljejusseiday h | 
%eTC OU | 
oe Gis oO eee seuo}yoo}ne sep uolejusseidey h 
%CCL: UY 
%0'0Z:O (| 8}OU JIOA) SB/QISIA S98}OUIW Ap SENsJOes Saj|aANOU ap ebejyusoINOd = 
%LLIY 
%6'2:0 (| 8]0U JIOA) SA|QISIA SE}OUIW Sep UOHe}UaSeJdayY = 
1 
GN Z2?L: 4 epeued 
SN S‘OL:O np suoisued ep ewibay np sjioeu! saydwiog — sndiad siejjop sap jejo] h | 
SN YOEL: 4 
GN 8LL:O jnejap us apnje,p Susipeued s}jaig — SsNdjad sJejyjop sep jej}OL i | 
SW 6862. (SuoNNqjUOD ap sjusWAaSINOqUIaI 38 SEyjeued ‘seXed-do4}) | 
$W L‘89Z:O loj|dwa,p sewwesboJd ja 1oj\dwae-souesnssy — sndiad siejjop sap je}oL N | 
% 966: 4 | susipeueyd Xne OHNG Jed sasiaA sjuowaled 1 
% 1'S6 =O $9] SNO} ap Indde,| e sjuawaled ap sua!lYyoly Sap auNyOddo uoHONpold \ 
%S'96:4 sualpeued se} | 
%0'76:0 | JNOd OHH ap seodiAes ap uolje}Seid ap Sa9asi}eWOjNe SAIOA Sap 9yI|IqiUOdsiGg \ 


%G'S6: 4 
%0'S6:O 
(y) 3e31/NSOY 
(0) 3399fGO 


loj|dwia-s0ueINsse,p suol}e}seid sap juawaled 9] suep apnyijoexe.p xne | 


€002-2002 S9/9 JUBWpUs Bp SINZ}JEDIPU| 


S9]D JUBWAPUSJ 9p SINB}edIPU! Sap sIIEWIWIOS 


jUsWAaPUAI Ja SUOI}ESI|eay : A] UOI}DaS 


L9 €00Z-Z00z JUaWApuUa, 9] ANS jalia}siuIW yroddey 


*SJUIT]D SI] FNS SIDTAJIS SOU IP uonvisosd ¥] SUOTUID SNOU aonb osnsouw v “souTeuuny 
SIIINOSSIF SOT JURUTIDUOD souatqord SI] JUBWIIVITFFO Jags 9p jo gqesnp jo aipienb 
JHSoFfo UN JU UTeW Ip IWJoIF QJUOTOA I9FJOU YP aiduroa JUDUUIT] SOYDIeWIP SID SIINOT, 


‘souTeuny saornossas xnv jes} v Inb 99 Ua UONIUATIO a7]0U 
ya sonbnyod sou Ins s9vd1yJa UONINSUOD 9p sUNqIN op jsyos nb soureumny sadInossas 
so] Ins a[vorpuds-apeuomed uoNvNsuod ap gUIO7) 2] porid sms stu suoAv snou ‘soide 
nog ‘onbisajv33s souvisodut aun yuo mb asaystuT Np s;quiasua,y suvp nof ua suonsonb 
soy vsouesy mb ajeorpuds-ayeuoned uonrynsuod op jeuonvu sIWOT) I 9949 suOAL 
snou ‘sareorpuds-sareuoned suonvyjas soy JadJOJUAT 9p Inq 9] suvp ‘tonbsnod 4s9,y ‘snInj 
J] SUP Jo JTTaNIOv aINoY] v ‘suaTpeuUL) xnv saTIdosrdde soodtaras sop IIJZO suorsstnd aonb 
inod saAoydura soy 19 UONIATIp v] 95]US sasnanjoNIJ SUOTILIII Sop JI[qQvIa,p JoNUASSO ISO I] 


‘sgusIsap sadnois sap sorqursuw sap Joyngoas Inod asaistuTy ne assazdnos ap snyd 
apsosor snare sed v anbryqnd uonsuoj ey ap uorsstwu0’) vy] ‘dtsJAAIp VT JUvYINO] suONsonb 
sap stiduroo A ‘toydusa,p azanvut ua gynbay v say soumuessord sap ja sarsoivns sap ‘sanbnrjod 
sap aynosip nb ‘toydurza ua aynba J ap speorpuds-afeuoned uonriyynsuos ap syWIO7) a] aMINSUOD 
JUDUIZTVSD SUOAL SHON ‘UONSITIP ap sorped say ted sadnosis sao ap uONvIUasasdas VI JoInsse 
jnod uonse.p urd un assazp suoav snou ‘JAd9FJa 9IJOU 9p souDISap sodnoss sap sorquiaus 
Sop IdA¥ SUONLI[NSUOD ap ous yy v ‘aTINO UY ‘aUUaTpeULD UONYNdod yy op danviUasasdaz ja 
IIIFISIOATP NOS DEPYC ep wanwn,p-ureur vey anb a3J0s ua asrey nod ‘Fnoayjyay op uontsodusoo 
B] Op TAMS J] JIFISUdIUT SUOAL SNOU “PIv99 199 Y ‘IUSIOATP v] aJOINOV Ja sauUdISap sadnoss sap 
sorquisur sap uoneasssdes vy JayUaWISNY ose} sUOADP snou “epuLUT aNnoU Ja}Dedsez INOg 


‘JRIITJO aNOU ap JUaWpuaI a] Jora8 nod 39 ajuvuasdde voNestuvsso oun JUaAap Inod 
ulosaq suosne snou jwOp s[Ano sz juTod nv sw suOAL jo “UdIAT[aANOUA|I ap snssad0I3d np 
SUC] N¥ INO} UONLsTULSIO J JUIINOsS ap UTFe ‘sauTeUTNY SsddINOssaz sap anbisaiwNs UONvoTyTULTd 
op oqordvo onou Josue JUoWATesa suOAe snoN ‘dryssepeay np pyosd np ospmy 27 
dIOQvIa sUOAL snou ‘snid aq “INITIIIUL Jd1DIAXA] AIP SINOD Nv Sd9UTLIUD JAITII VI IP UONSS UT] 
INS SUOTSSNOSIp say] TAtnsInod suoAv snou ‘TsuTY ‘WWoUIapUsI a4J0U Ins sanIsod sdUapOUT sUN 
yuo tnb soureurny soosnossas ua sonbyvsd soy ostejazed ap snunuUOD suOAY snou YuatUaTaTTeVIeg 


‘UONSTULSIO | IP UTIS Ne 9ssad suvS JUSNTOAD Inb ‘UONDe_p sua{oU xnv 9 sddUaSIX9 
xnev Jojdepy,s xno op ja peavey np syoseus np voNNjosay asams op omMoured mmoz mb 
sojqvAvuuoU sadua}9dur09 sop menbov v saXojduia sou Japre snod saureumy soosnossas sap 
UONISULI] Op sIsa}vVIIS 9UN ITAND Ud STW sUOAL snoU ‘suds 99 UT ‘JRIAJJaJ Wp UONsas vy op 
p3eda,] & IQUUOPIOOD ja 99I99}UT ‘ayUaTaYOO syoordde aun sJaidope v ssnaqie sed asiqo snou 
UONVUIFOJSULI 99107) ‘IOISTUTPA, NP sadTAJas sap JUdATOSaI INb sustpeue’) soy Jnod soantsod 
suorssnosjodas sasnozquiou op vine mb uonvursojsuvn ap snssaoosd un owiejua & DEHYG 


SIJISIDAIP JO JUSPOAWIOD JIpIJJo UN JIUDJUIEW!W 


‘MyOIAYIOI op sauanoe 
So] SUvp sjoUUOssed syusWIOUSTOSUaI sap UONDaI0Id YY aNJoINNe Inod sanbnrod sosnsour sayjaanou 
op TUap JowsEsa v oIWIO7T) YT ‘saIDUNSIP sdgUUOP ap saseq sap aud suaTT ap JourassT|quis | 
no sayauuosiad saguUOpIOOD ap UORLsTAN] Wworessrxa mb vonenfess,p jo ayosoyooI 


jUSWapUA Ja SUOI}ESI|eay : A] UOI}D9S 


€00Z-Z00Z }UBWapuUsL 9] INS jalNa}SIUIW oddey 09 


ap soqanse jo sonbpyod ap sasdéjeuv gz onads uo assed v oymWO07 IT ‘Teavn uos 1amssnod 
® DHUC ep sesuuop op sonburq sap uswexa,p sWO7 J ‘sIMaTIe Jeg ‘so1asjas sop uoNvysosd 
ap sopoyjour sou suOosOTIUIY snou onb ja uONYsorId ap sapour xnvaanou ap suojdope snou 
onb oimsout ¥ soar oIA YY & SaAnv[er suONsonb say suo eI SNON ‘saseJUAUTUIOD sas JTUDIGO,p 
ue ‘soaud ota vy op UONSAIOId vy v JwEESsTUTWIO’T) Ne aOWSULN soy 19 SUONENTLAD so] JoUTUTeXS 
jnod spoyjsw sun gINv}SUT SUOAY 39 JOSITI, NP fasuoy) np saaud IA eT & SFALJaF sInaIOVy 
sop uoneneaa.p onbayog vy uonvoydde us smu suoav snou ‘press 129 YW ‘onqnd np saquaye 
so] 19 INaNSIA UA soy soy ‘sauUOssod syuatWEUsIEsUADI sop UONDeE10Id ap sodiound say UOTs DEY 
¥ sjouuosiod syusUIDUSTASUaT sap UONSad vy aUATIO nb sfeqo;s ssImoNNs op os sfouuOssod 
sJUDUIDUDTASUDT Sop UONSad op azpe7) oJ Tonbsnod 34s9,) ‘suarpeues) soy Ins s}UoWaUsIOsUaT 
ap dnoonvaq yuonsp saisturpy oy ‘oayjo pinb sowwreord xnazquiou sop nua} a3dwo) 


sjauuosied s}uawaUBbiasuas Sap uOol}seb ap aupey 


‘opnvay op onbsix a] asmmpos inod sasiad somnsowi sap 30 ‘sjuvTpnjs xnv sjosid ap xnvouraosd 
}2 xnvJapoy soumuvsisosd sop uoNeNsTuTWpE] ep uONvIS UT] 19 UONvsTUOWIeY,] JUSWUIYJOU 
‘saayzodde suonvsoyaure sarne sop aites) ‘ayANIaTIOO PT ¥ 39 [Peavy Np 9yoIeW nv JUSUTDUTOTd 
yadionsed ap aimiqissog onbrsaiens iwansas 3] suep “YqDd 2 Ins Juvisod vonsas vT ‘so1A7T9s 
np uonrysaid vy Joroyaure.p suadour sap Jasass8ns ap 39 sapnjad sap s}eI[NsaI soy JosATeuL.p Inq 
J] SUBP DOTAJAS JP sInassTuIMO; sap sasdne suoNeiNsuOD sap JouauI Inod onb sure sosoTowe 
939 ueANOd synaqd—as Sa] JauIIO Inod syuvUsATAIUT satNe soz 1a saduTAOId say J9Av JaDUOD op 
juaTIvaen (|g Dd) swuerpme xnv sjasd ap usripeuvo swuresrsorg np sarqvsuodsas soy ‘snjd aq 


‘S[ONPLATPUT 39 SoTTVINVUNUTUTOD SUTOSAaq Sap UOMIUO}J Ua sadTATas sap uONLIdepy] 19 afeooT 
Ieyoay &% SdTAJaS xnv saod0v] JUVINSse Ud ‘ToTduIAa.p sadTAJas sap UONIsoId vy ap oayenb vy 
JoIONIWI ¥& SaTTeINVUNUTWIOD SINIJwVUUOPIOOD szy 39 sINIaJOWOId JUTUIOD JULSSTSE SIUSTULSIO 
SO] DDAV JTIVAVI] JUDUTITV3a SUOAY SNOU JUaNbssUOD Ie¥g ‘spIOIN" sap NDUOD suOAY snou Inb 
DIAV SION sINassTUINOJ ap ed YI ap sadTAJas Sap JIATOSAI Sd Sep sua sop yednyjd vy] 


ete | 
ap stussod v snou suonnqinuod say 39 suOnUaAqns say] Inod unuTUTIOD auaysAg Np advjd UD asTUT 
vy DUTUTOS 1No} ‘suTtUVISOId Np syWFOFTUN J anb swe ap syNba J 39 sUaJaduIOD VI NIDIv sUOAL 
snou “SIH Sa] Ns sao1sOaITp sous soy JUeYTpour ua ‘otdusexa,p aN Y ‘swOTp xnv SW S$] 
aNTeUUOS ame} XNOTL 9p Inq 2 suUep UOnEUTIOJUTP sMposd say JorOTQUIE,p 39 oUNUEISOId Np 
so{ojdura xnv uannos np jd sfiasuod sap aduauvurIed Ud TIFJO.Pp NUNUOD dIa}STUTFY 2] ‘s}vI[NsOI 
S99 IP MOLT *sIVIPMsaI sd] IIOTAWI Issne UO STeTIP So] oTIMpes 39 SPA Xnw sgoov,] Joupovy inod 
sastid sommsout soy Sowaw 9 “DOHC ep jeuuossoad 9] sed saqysayyo (SWHd) UenNOs op sosnsouy 
yo 1ojdwia.p suonvisaig sop sa sap uoMovjsnes vy op syuvUTUIAJap snyd soy simoiwoTpuT 
so] quaIejya s.ua}aduI0D vy Ja sMbayz anb aieysuod v jordusa,p sawurvsso1d sap ses9uas 
UONIIIIC] LY ‘sJUST|D sop UONIVFsNvs VI Ins sasvpuOS sap s}eI[NsaI So] JURUTWILXD Ud ‘sInOTIe IV 


‘S9DIAJOS XNOP $99 op [eavy} np Inaleus yadsv UN vJaNINSUOD JUST] US UONVUIOJUL] 
% sasTeuaed sop jo sJUvUDATOIUT sop ‘s}UST[D sap sgd9¥] Ip UONIOTIWIL,T ‘snUd}qO s}eI[NSII 
sJUDT[IOXa sap JUowasuOTOId 3] suep JUaNgTs as Mb sasnsour sop sid yUO [eARI Op xnoTTU 
Sd] INS UONVUIOJUL] 9p UOTDOIIC, BT 19 UONITIOUOD 9p jo UONIpsW ap [eJaPg} IOIATIC JT] 


‘IOAIOS NP INUITOFIUN J VIWOIOV 39 s}Uase sou Jed 9nqd9FF9 IAMS J] JoIJISsoI 
‘sa[qu{quias souANOV saj 39 sajgnbua saq suep stefap sa_ asmMpas inod suvjd sap suossosp 


jUsWapUA! ja SUOT}ESI|Eay : A] UOI}D9S 


6S €00Z-Z00Z JUsWIapUda 9] ANS ja19}S!UIW oddey 


snou 39 ‘sosorsd soy QUID SUOAY SNON ‘SUIT sap s[qusloavj UONIvaI 9UN JozOsns JUoTeANOd 
sasnaisny suonsanb saq aspnosas snod saguaut ayusJOyUOD op sauanov soy_ sugUI onb 
oTUOWSp & PeAvA] NP swTUTVISOIY 9] ‘INO UY ‘PAI 9p XNoT]IUT So] Ins d1JOjJFO UONLUIIOJUT 
op anb sure UONNTINUOD Op 19 UONLIPIUT Op SOdTATAS SOP SHVJSNVS SIF} SHIP IUOS Is S}UIT]D sa] 


‘yUvsHOS np a3durOD ap sivIG] Sap ToAUaT JaTqIo xnatws Inod saanqdaqJo sayssIeWEp sd] 
}2 SJUATD Sap sINOdaI ap 19 UOHIONI Ip OuSTULIOUT dT ‘9[QIUST] VI ¥ SOLAJIS NP dU PI : sJUATO 
sop uonovjsnvs xnv} np uvoNvyUsUIsNe UN JUOTOUTeNUD sUOnESTVIT samne.q ‘so}Uadul-snos 
suosies sap 39 asiad uorsap vy ap JouOFUT say Jnod srmapuvuwop soy JuvUa}UTeWU aT[oddv aszaistUTPA] 
np jauuosiod a7 ‘Ogy up supyeaurp suonvysoid op spuvwop sun yuauasasd mb syuayd soy JoAv 
a00094d JO¥IJUOD op snssad0Id np soud ua ast VT aAdYyOV sUOAL SNONY ‘saINUTUT sTON Ua puodgs 
jeuuosiad ay sjanbxne sjadde.p asvjussmnod np 04 ¢6 ap Jndelqo] sJossedap ap jo sop sep 
ajuaye,p sduwia} 3p asmpes ap stuuszed v snou mb 29 ‘neasax owawi nv sded np jadde,p sanuas sz] 
sno} ayoeNvs suoav snou ‘sanbruoydayay saotasas sap prvsa] % UOMOVIsNEs Op xnv} J] Jassnvy Inog 


‘suoneisoid op sopurwap sop JUDUAITeI Op Iejap 9] 39 
auoydasyai Jed sjusuraustasuas op sapuvwiap xnv osuodas op Tejap 92] : s}uaT[D say Jed gpuvurop 
aonb ja} ‘nuaaat np syINdIs eI Ip sowUILIsOIg sap sJUOWIITa KXNOp sJOTPOWIY sUOAR SNON 


“TV,P sopuvwap sop JuouTNIeI} 
nv Id] [VAvI op asseyo vy op oOVOJaJ emTOIDOe Imod reavy onou ¥v d0¥IS “ApPsTII, 
INAIIS NP 0/4 QQ ap vonvsyAN.p xnvz op Ja sndaz sanbruoydayar sjaddv.p ssquiou np 1% ¢ 
dp uonnurunp vy onsed ua juonbydxa suonestvas soo ‘sIAv oFJ0U YL ‘OUST] Ud JO SosHeUTOINE 
UONVUOJUT,P sodtAzas xnev yuoupOvy snd sopgsov yuoanod spr jo ‘osaIsTUTPY 2] DOAv 
yovJUOD JoTUaId Ing] sep UONVUIOJUT.p snfd JUDUUANGO sjUaTpD say ‘sordoIVIS saTNV.P ¥ 9d"I 


‘sovyd ua vsas 9989}0Id a10A vy] aonb sap JrAgas ua,s Juassind smakojdusa spuvss 
samne.p aonb snod 9s91A7as 39 suOTSsIV[a snoU ‘sUaTpeUe’) sa{ Inod aorAJas Np UONnLsTUIBpo| 
uonsas vi suvp suonbipury; snou sumo) ‘qyJ ep seweisks soy suep juoWaTenueur 
sarsivs 9719 JUDATOp sogUUOp soz jUOp ‘sjammrqey to;duiap saaajer say sJaAoAUa snou 
ap anb joinjd Freavn Imay suimb jure souuossed op tojdwap soaajes YOO 09 enbruonseqa 
atoa Jed stwsuvn yuo snou smadojduss []T ‘ZOOT-1LN0Z Ue wo 3elord np angap zt smdaq 


‘of YE AP Ssajuane say] assedap suoav snou ‘amtdeyo 99 y ‘oqnd purrs qa/\ sgo0v,p sa3sod 
ud xnvd0] xnvainq sou op sanbsory sustuL soy QUITOJsULT JOUIETeSa sUOAL SNON “xNvIIPIy 
soumurvssosd say sno} tuaed yamp iyodap nev suondrosurp saoja snd ay xnei oy aduro5 
AV.P euises a] ‘TIsury ‘ousauLy v UONesTAN] sJoIIN¥ ua Inod 49 duUIAIKa] ¥ sanbruoNsaq—a 
soorasas sou FOAnowosd Jnod afeuoneu aiso1vI}s JUN.p sd1Op sowTUIOS snou snou ‘aTINO UY 


‘S[lasuod sop sarquiour 
sop 19 sjyuvjodde say s0av suonviNsuOD op UOTseODO] & UONeNTeAD ouUNp Jalqo] voz uv 
I) ‘STUDD Sop D9AV UONVITUNWIWIOD LI Op dOVOTFJa,J aWJOID0e.p stwsed vlap wv mb 19 WY ep 
jedde.p snssas03d np vonvsoraure sed vsmpesi as nb suv xnap ap urd un.p souuv asatward 
vl ap dusJ9} nv sauTUTOs snou ‘snyjd aq ‘s}UaTID xnw sadTAJas sInaTIow ap IWIjjo.p vsnoursed 
snou tnb [euonvu uonsy.p urd un,p osanso Ua asTw ve] JUWIOTesa oINSIy suONvsT[eeI sou 
ap squiou ny ‘osvjJUvALP JoFOTUTY soy Inod Z7QQZ [Av Ua JUDWIApUAI Np asnsouT ap sutaqsAs 
dIS¥A UN 9INVISUT SUOAY snOoU UdFOTIUTL,S sIvyNser soz onb uartg ‘(sayvj03 sasuadap sap 
o% ¢°Z) sedojdusa sap ied vy ap sinasga Jo (satej0y sasuadap sap of [‘]) soseyeysard sap y3ed vy 


jyUsWapUA }9 SUOHESI}Eay : A] UOI}OES 


€00Z-Z00Z JUSWAapUds! 9] INS jalJa}SIuIW oddey QC 


dp simoazs49 ‘(satv101 sasuadap sap 0% [) stnakojdura sap jsed vy ap smmassa : sayuvAINS sato89qv9 
sa] suvp sagdnoidas 9339 JUDANAd sINdIIA SIT o% H°GG & % $6 AP assed sa suonvisosd sap 
yuouared 3] suvp spnqyNdex9,p xnv} IT “CQOT-ZONT OP soMsouTN ssoruaid ston sap smmoo ny 


‘uonvorydde a3399 opre & saoquasosd 919 JUO sapuvUWAp saT[aAnou sap o/ CG] oP sng “AV.P 
suonvisoid ap spuvwoep oun Jajuasosd op quvyoued sasnewoyne uoNnvoydde oun ‘qa\-yddy 
oud ua stu juswaTes9 SUOAY SNON “POOT-CNOT UP UORLNTeAd sun_p jalqo] vsaz onbnvsd aya 
‘UOISID9p ¥| ap suOsTes soy onbydxa maj Inod syuaypd soy suojadde snou ‘saasnjas JUOs sapurwap 
so] onbsso] ‘ayjanbry uojas swaz0yun onbpvsd oun ssmvysut suoae snou ‘ajdwoaxs,p ann y 


‘proqe.p suddO}D Sa'T sapnya sap IOssaz Inb suaho}zd sap UOMIvFsHVS ap xnv} Np ajuIIaF 
uonejuoursney ins otndde.s urd a] “Z7QOZ-1N0T Ue Q2UeWUIOD v Inb ‘suv anenb op qyJ 
dp sddTAJas sop uoNvIOTIwe.p urjd nv sanagid somnsour say rAmMssnod suoav snou 4soddey 
juosoid np suonses sozjne.p suvp sysoep rojdura-aouvsnssey v syUaWAsULYD sq 371NCO 


SUuO!}eSI|e91 Sap 39 UO!}EJON|We,p SUe|d Sap sjUR]|Ies sjie4 


"SOOTAJAS SOP NUNUOD UONLIOTAWIL J 9tAMs Inod 39 UONLIOTaUIE,p suyd sap Jaroqeya nod 
SOSVPUOS Sap S}v}[NSoI so] SUOTASTTNN sNONY ‘ddIAJas np sywITOFTUN] 39 sjuase say Jed oInsse Larns 
Np JWAIWAIIFISSII J] ‘SaTqu|quuas sayANov sop 39 sajonbus sap sivjop sop UOMOnpes vj] JOS JarOTOWL 
% syuowafa xnvdioursd say qreavy np suonvsisdy say sed yUauTUIADET sanqdaqJoa sasePUOS SIT UOTIS 


(Sausa}xe SInassiusNo} 
sap Jed }8 OHNG Jed syayo saoimsas) seo ap uolj}seb joe UOI}EWOJU| 


%VL sjueipnje xne sjaid ap uaipeued owwelbolgd  «< 
OHH Jed seesieA) uslj]nos ep seinsew je 10j)dwWe,p suO!}e}said 
% EQ loj|duia.p sowwelbud < 


JIEAB1] NP UsIPeUeD apOZD Np (|!eAes} NP SewuOU) ||| Bed 
J (jlEAes} Ne syUuNdas je gjues) || aNd 


% 69 (QyWUOJUOD) |!eAeI} Np SuoHeigdQ x 
JIEACI] OP XNAIJILW S92] INS UONEWIOJUI,| BP UOHOIIG 
% 18 TL ZA\-2 4 


UOHEIIOUOD AP Jo UOHeIPEW Op je9pa} SOIAIOS 


% 88 JJEACIL << 


% 6L nusreal np syunoes ej ap sowWweIBOIg « 


% LL loj|dwa-soueJnssy << 


ajyeqo|6 uonoejsijes 


‘proqe,p sudioqD sa] o1Jas v] ap Sopmed soy JUSWTWYJOU UdWIDUTAANOS Np InIpuLIS 
Ul & S9ST[vaI SASLPUOS sone SIT SUKP 9UTUTOD yc} ‘sanbrpurt juaTeja sameiIOId asnl UO s}UdTID 
sat aonb Jazoraure & sINd}99s Sa] ‘DATTA Wed UOMOLJsNvs op xnv} J] ‘sINd}99s So] sno} sur 


ajeqoj6 uoinoejsijes 


‘SJUDT[D Sa] UOTAS samesord suONLIOTIWe So] JoUTUIAIap Inod samessad9U SJUIWIIUSIISUdT $3] 
ITIONIII Ip 4d sJUITPD sop UOMILISNVS VI INS DUdIOFOI AP SINITVA Sap IT[qQvj9,p UTFE ‘soUNUTUTOD 
soins op [ANC] Ip osprey ¥v sJUSTID sop VUONSVJsNS YI Ins sosdvpuOS sop 9UZW & DHYUC 
“SOOT & LOOZ aP ‘pse8a 199 Y “saoIAsas ap uoNLisasd vy ns anbayog ev] Jo0F0FUAT 19 Jajg[dwo5 
JUSUUDIA “SdDTAJOS Sap vonvisaid vy ap uonesIOTPUIE] Ins onbyToOg vy aonb stwowi op Sanvntuy 


jyUsWAapPUd ja SUOHeSI|eay © A| UOIDAS 


1g €00Z-Z00z }JUaWapuUaL 9] ANS Jala}SIUIW yoddey 


‘TURYS XXIPUT / SIO 94 /YGIP /CI'IC'IYAP-IPIY MMM / / CII 
ISSITP¥ | ¥ OS J] AIOA ‘souvurrojsod YT IP YJONUOD Np s}¥INSIF So] ITUDIGO INOG =z 


91199 “DHUC V ‘Fewer VJ sap voNHovysnvs vy] sqvinsow 49 s[qQvsJopIsuOD UOSvJ op JosJOTUIE 
& ISIA YUDTIOUTZANOS Np InopuvIs xy v sdvTd Ud ‘sddTAJOS Sop UONIOTIWY,P IANLITUL’T 


‘JUDWaTJoANouas Jj Inod uonse.p uvg 93svA NOU ap anb Isure 
‘susipeuvy) sat Inod s9d1A7as np VONLSTUJIPO| IP ANLNTUT] OP Ipvd oJ sup JUDTNOIJEP as 
mb saqtanoe sap yednyd vy op anbasurjut yoodsv un ys9 ddTAJaS NP UONIOTIWL] ‘YpeUurD up 
juaulausaanos af nod uousad ap alpvr UL) - SeuuaIpoUDD Saf Ja suamppuv say anod sjvynsad SagT YOQUINDOP 
J] suvp TUTJap UONses ap suTUIeISOId Ne sWIIOJUOD sd UONYIUATIO 93397) ‘sUdAOND sa] Ins 
SdXv SIdTAJIS Op UONLIsaId x asta 19 ‘suoNvsado sas jo suvjd sos suvp sudso}D xnv d][eI]UI9 
sovd aun apsosoe DEY “Woddvy juasasrd np suonsas sasnosquiou ap Juonbrputy surus07) 


% OL 8p uolsodojd aun suep SdadIAJaS Sap UO!}EIONIWIY 


‘sjuouiod syuswoustasuar say yUoWaprIdes JaynsuoD 
assind jauuossad a] anb ajsos ap agstuvsso os uOneUIOJUT] anb 99 &% 3a JUOWATqvuaAUOD 
sojusuNoop juaTos siaford sat sno} aonb 90 & HOA ‘ouTayshS 99 v dd¥Is ‘Tssnv jnod sIaISTUTPY FT 
‘SUOHNAINUOD 39 SUOMUAANS ap sajUa}US sap UONnLIISTUTWUpE | JasTWIOFTUN.P DHYC & Jouwsed 
ISDS YI ‘suonuaaqns sz] 39 939-dF9TIVD JUSWIANuT[g oWUTeISOId a, Yalord uN,p ata ap appdo 
J] : SJUBAINS SdUIY) Say Ins JUN}I0d saynpour ston sox ‘(DSDS) sUOHNIUOD say 39 SUOMUSAQnS 
so] Inod unurwos swayshg np saynpow sion sovjd ua stu JUaWATVSa sUOAL snoU ‘sa}dUIOD 
op UOnIppes op sjanvu ud sooudsTxa xnv ozpuodsx op ja ‘suonnqimMuOo. ja suOonUaAqns 
op soumuvisoid sop uonenstuTpey jo UONseS xv] osvJULALpP JoFOTOUWIY.p UTFe “CQOZ-ZN0T UA 


‘onbsix np UONIUOFJ US UONLITFIIIA ap SoIped sap 
onb sursu ap sa3duiod ap uOnIppes ap 39 sj}eI[Nsaz say Ins saxv UONSIS op sarped sap sa10p 
souWOS SNOU snoU 39 ‘suOTINqIUOD 3a sUOTUDAQNS op sowUIeIsOId sap UOnENsTUTWpL | 
suvp sonbsiz sap ajyw0d 3Tua} op }Ua}j0WIIEd snou Inb Peavy ap sapoysw sap sIneISUT sSUCAL 
snou ‘oyins vy Jvg ‘syuounIod soururersord say snoj v saTD0sse sanbsty say anyeAd suoAv snou 
‘JOOUIUTWIOD INOJ ‘sUONYNIS so] $9INo} Jo}T¥I3 InNod onbrun sysosddv oun juekojdwo ua oseyz 
suolsinod ou snou onb a9 ‘aaaqa so anbsix asd0p a] NO suoneNs xnv asvjJULALp JopseeL,s ap 
sjoloid op syuase sou & suonaursed snou joa ‘sameiyaueq sop wyosd ne aanensturupe pear 
op adivyd YI op UONsad VI suOTOTAWIY snoU 4UvsTey 95) ‘sUOMNII]UOD 19 sUOMUaAQNS sop 
uoneasTuTUpE] suvp sonbsiz sop uonsas vj suordajuT snou ‘sanbsiz sap uonsas ap sorsaqess 
sop dAND Ud o}0U ¥ JIsISUOD INnb DY ep [eqo[s Juowasevsuay Jolouoy,p yng Iz sueq 


‘syzoddvz sap yossaz tnb 99 uojas ‘samessaogu suUOneIOTOWIE 
say suojsodde snoy ‘sajyuvsnos sanbnesd sou op onsed yueuaqureus JUOJ suONvoTUNUTUOD $2q 
j9 oUUOSJEd NP VONLWIO} YT DUTTON sazaT[NSeI says say jo ‘“oIsaIUT UONOL.p UL[g aNOU op 
sjuswig[9 xnediouysd sa] azana ud smu suOAY snoU ‘Jajjo Uy *,.SUOHNIJUOD 19 sUOMUSAqnS 
op soumuuvisosd sop uonvnsturmupey ev wen v mb 99 ua Josar], np plasuo’) np jo asaqsTUT 
np sosinpgsojd xnv jo sonbnyod xnv aWIOJUOD ap saAz[z xnNvaATU sap oIpuUTONY.p anUNUOD 
JHU ‘s}UsuIsuUSIasusr somNe.p UOTIs Ja xnvUONLU siJoddes sraTUJap amjenb sap sieynsaI 
sa] soade.q ‘suonnqimuos 39 suonuaaqns op sowuressord sap oyqenb vy ap souvsnsse,p azpeD 
np sususexa sap s}¥}]NsoI soy sQnd nv ajuososd soouvuJOJJ0d sap sJomMUOD Np UOHSeTIG VT 


SUOI}NGIAJUOD S29] }9 SUOIJUSAGNS Soa] 19D10JUdy 


jUsWAapPUA Ja SUOT}ESI|eEay : A] UOI}ID9S 


€002Z-Z00Z JUawapuas aj JNs jalJa}sIUIW oddey 9S 


‘ase Xopur Tons) 7@) CME}ON DOULUTOANOS MMA / cag * PMVYCO,.P QUSIOATUL) J IP JVITFNII-) 9] Ins ANS Ic 
‘JUoMosvuLUTUTO pour Je 98 TAIpP-Opsry MMA 7] dy 


ISSIIPL | & ‘IMIJOHUOS 9p IUFJOpOW VONIUOY PT IP Ga/\ IS A HOA o¢ 


‘JUIWIII[NSII $dIJIJJO JUOS UONVUIIOJ Ip sadUvIS $97) 
‘soyozew op uonessed op sztoanod sop uonvsaep vy] ins osviuvAvp OAKS Ud Jnod s}eI}U09 
soy 19 yUDUIDUUOTsTAOIdde | Ins UONVUIIOJ ap saduvIs sap v Jajstsse nd yuaWITesa UO DHUG 
ap sohojduse sary ‘uonvurFO; 99399 Tams quo sked nv ynoyed ap sadojdwia gag op snigq ‘sanbyqnd 
SaIUDUY SAP UOYSAS VI AMS LOT ¥] IP SdUIID] XNv sUONSTTGO so] 19 syeNUOD sp UONNINe] Ins 
yuviod sas0WwsT]qO UONVUIIOJ dp sodUvaS Sop osTULSIO & JaIJaIvWT Np UONseas x] op UOTSTIAIG 
Yl IP UONVUIIOJ dp 39 JoUUOTssajosd JUDUIDUUONSIFIAd ap a1TUA J ‘CQNZ-ZONT eP SUOT Ne NOT, 


‘soanosdde sina ed v say UONDOIIp ap JeuONeu I9sUO’?) JT ‘saTauUONvIado sadUaSIXd $2] 19 
sonbisajyens suvyd say uoTas sazoqeya 219 1U0 CQ0Z-ZONTZ IP S$2]2 JaWAIpUAI op sInayvoIpUT sa] 


‘Jasodusoo JUaATOp sameuUONsas saz sjanbsay 
saav sonbsiz xnedioursd say ajuasoid pyorg a7 ‘7007 JM! ve DHYC ep voNestuesio] 
op onbsiz ap pyorg a quia suoav snou ‘asd uonriuayoy ¥ JoWIaWIOJUOD ‘yuauapuad 
af sus jauasiuud paoddry yuass1d np syospua ssaarp & JuaTAaI nb susay} ‘sanbsiz sap uonsas 
vy] JaoJoJUDI Inod InajonUOS sp sUJAapow UONIUO} vy] ap sadroursd say ins amndde.s uonsamp 
vy Galns 99 YW ‘d0799}UT UOTSAS Op oIpe7) nv sisdwoo A ‘uONsas ap sayANov xnv 3a a][eqoys 
vonvoyruryd vy & INs[oNUOD ap suJapoUT UONIUO} YY JoIB9IUT ¥ JUSWIATONIOe sUOTTeAUN SNON 


‘QUTeUTOp 29 sup sosteyduoxa 
sonbnesd say 39 sowanov saj Ins suorser sap uoMovones vi juvisojyur A ua InajoMUOD 
dp suJapow UONDUOJ ve] Ins uOMsL.p urd anou suTnved suoav snou ‘“CQgz JorAuel UG 
‘sIngTva Sa] 39 anbryya,] anb tsure aouvses vy] ‘sanbsiz sap uonsas vy GUWApUdI J] Ins 99I99IUT 
UONLUIJOJUT] Ins JUDUTWIeJOU JUAaTeIJOd INb sadIDJaxa sap 19 S¥d ap sapnja sap sodIN suOdoy 
sop uonvoydde | ap astoosd sopr oun yj JUITeI9,s spinb anbrpur juo sjuvdionsed soz jo ‘synisod 
juaTe19 sInod np jalns nv sjuedionsed sap sosreyUaUTWIOD sa] ‘aISISS¥ JUO COYNQTZ-ZONT W2OULUT 
a9uuvy inod sauuossed / 67 ayanbry v ‘syv1[nsaz soy Ins axe UONsSas : sUJapOU InITOMNUOD 
dp uOon.UO, sg;NIHUT sIno{ xnop ap saNovIJaJUT UONVUTIOJ oUN suUOIJJJO snou ‘ayNO UY 


* ¢nawaou suvIsOId 99 YaWATaNIO JOAINS saraIsTUIUT SJUIIIFFIP 
ap iuvusaosd xnvsJapay} sasreuuUONoUOJ QO ap sng ‘urafd sduwo} v JoyIeAvy op JULNUTUOD 
Ud JNO} saUJDpOW VdUvUTIIANOS x 9 onbyqnd uoNses vy] suvp sadud}9duIOD 3a sadULSsTeUUOD 
safjaanou op swanboep sasmeuuonsas xne yousad [TT “Z7QOZ aquiaidas stndap yoayyjo 
3S9 ‘QUID9POUT INI[OIUOD dp UONIUO} LI ap 2ANLMIUT] Vp spo a] suvp 9oI9 ‘owUIeIsOId 3+ 
‘gj9A9 Joruasd ap woyHse un ‘souvUTIANOS Ja anbyqnd voNses ua JwoyNIe7) ap swUIeIsOId 
3] sovjd ua amjew mod sosor], np flasuoz) np yeieiaID0g I 10 PALNO,P ISIOATUL J 
DoAv JeeUaed Ud gTIVAvI SUOAL snoU ‘suTY *,.S9dTAJos sop UONwsosd vy ap 9 souruvssord 
sop uonNdexd] ep vUONeIJOTIWIE] sAINsInod op snjd usa InazJoNUOD sp dUJBpOW UOHIUO}J 
el & sgtoosse sadroursd saj 39 sanbnesd say suonevsodo sas suvp Jors9}UI.p gnUNUOD & DHYUC 


JN9jO1}U0D ap suUJaPOW UO!I}DUO4 


jyusWapUa ja SUOI}ESI|eay : Aj UOI}I9S 


GS €00Z-Z00Z JUsWapuUaL dj ANS jalsa}s!UIW yoddey 


‘IOSOIT, Np lasuo’y np ywerejEI99g 9] 19 gad Josuo’D J] JUOUTWAIII 
anrered yey JUO Nb uONsas op uONLsTqusuodsaz ap ape) J] SU¥p SdgdUOUD saqUNNe xnv sspuodas 
jnod saprfos sassisse sap quia Issnv suoAv snou ‘sgsida}UT UONSAs op ope Np oseuTUNoId 
JIANO Ud dsiwW YT JULMDITJI UY ‘asaIsTUTPY Np soysod sap jo syndelqo sop aimMssinod xy suvp 
XNOIUW IJ JUIATOsuT,s Ib snpuayw siwy[Nser sap uOnLUAsSoId YT ap UONDUOJ Ud sddxT] JULUDIUTeUT 
JUOS JUIWApUaT Np psresay v sofjauUOsIod sayuae so] ‘UONIApP op sosped sap JUoWIOpUsT np 
UONSIs 9p $dJUd}US Xnw Sot] JUIUIDIDOTIP JOS SaITANIL_P Ur] I 39 aHIOstAOId onbisaywys UL I] 


‘suNUTUIOD syda/qo sap syMsinod 
ey & asvJULALP JanqiUOD Inod soyaNov.p suvjd sap JOI]AeId d4ISTUTY NP SUOTDAS Soy S9INO} 
QWIW Iq ‘OHUC IP suorses say yUsaIIs as JUOp UONvOTTULId ap oJoMvUT Ud sadTFID0FIP 
SOUST] S23] JoyIse[O & QUDUTUTOD sUOAY snoU ‘aTaISTUTPY NP s[oyoe, v osId UONLIUSTIO 97999 
& JUIWIIWIIOJUOT) ‘TeOOT 19 [eUOTSaI sUOTAYII xNw jo aTeIIUDD UONLIISTURUIpY | ve UONvoyTULd 
ev] JopmMs v 19 JapyOsuOd ¥v JULSTA sayANON.p ued nvoanou un vipudidusod 39 onbrsaiwNs ur 
np saysord say ja syHoalqo sa] 9aAv JasTUOWIEY JUIWIIIINUD vIAS HOOZ-CNNT OP UOHvoyTULd 
el ‘Isury ‘oIda}UT sowANov sop uonvoyrurjd op apAd un Yquia suOAe snou ‘sonUnUOD 
souanoe soap ajanuue vonvoyruyd vp suvep sonbisa3vys suonvjusto sou sonbydde mog 


‘ISW Ul ap sped a] suep nassd vonvursojsuvsy 
ap snssas03d np suo] ne 3yno} sanbsiz say JoraS 19 sjvjNsor soy oIpuToye snod osJaqstuTP 
np gazja snyd ay nvaatu nv asyAN vias uONvoyIurid op yUowWMdOp 9°) ‘suaTpeuL) sop yjord 
ne ‘asaistuTA np ssayed say snoi & DEPYC PP VOTSTIA x] 19 UOTSsTU YT JasHaIDUOD ap ayO¥dvd 
dj0U aIJOIDOV & “JQUIUUY snoU INb aynos ap aT[IMaz oun TsuTe suOTIZNvI] SNON “SOOT-bOOT 2P 
uonvoyiuryd ap sojor0x9,] nod sduwia} v daodyov vias nb [euuanbumb asostaosd onbrsaje3s 
uvTg UN sJOqvIa 19 sanbisajeNs sjeiNsas sap TqvI9 suOAK snoUu ‘ayINs ev Jeg ‘sUdAOID say INS 
Sdxv Ja sa[qvinp suadow sop juvdojdusa ua ‘suatpeuey sap sutosoq xnv ospuodas ap anunuos 
asaistuTy aT anb 99 v JOA Inod sonbrisaiwys synoal{qo sap JoxIJ op ue suoNeNsuOd sap 
9udUT sUOAY snoU ‘997d39]UT UOTsas op arpe7) np aovjd us astwi vy ap sao sadvja sap oun] V 


‘oddey juasaid aj suvp a31399p (SJ) SUaTPeUL’ soy Inod sorAJas NP UONLsTUJApPOPY 
op IANLNIUL] op ops a suvp osJoqsTuTy a] Jed osisd uoNviuaTIO aaAnou vy] vrs [T 
‘sonagsd sarnyny suONv}UITIO Sot 9 SINOD Ud onbisa}¥Ns UOMSL,p uryd 92] ‘sanbrsaiens synoalqo 
Sd] INS sddINOssas sou JoUSTY.p vowed snou spe’) 9] ‘uouayeIsa}uT a3dope suorne | snou 
onbsso7T ‘jusWapuUaI np UONsEs vy Ja SAdINOSSOI sop VON] ‘saANoV sop uoNvoyuLyd 
ey ‘orsayens op yurod nv astwi vy ‘soqsod sop Juowassyquia | UaWoUUOTAUS] op osATeuR] 
95]UD SUdT] Sop I]QvId 991997UT UONSOS op ope’) NvaANOU ZI “WF aq ‘osJaIsTUTPY Np a3duIOD ap 
UONIppes op 39 UONvoIULid ap snssad0sd sap jo syusUINSUT sap UOnLISI\UT] sI9A TduIODO¥N 
suoav snou aonb saxso3d 3] 1s9 CQOZ-ZODT AP SINOD ne sajquiIoU sUONLSTTvaI SOU ap dUNZT 


‘srared say sno} & sameuuonsas soy Jed saomepe 
SUOISIDop op asiad vy JOITIOVJ v OSTA DYIIVWIAP 97997) ‘aTAISTUTY NP IN9dpuvss vy v sayduroo op 
UONIPpes YF] 19 DULUIAANOS LI JOdIOJUAT ap jonuuLTINid yUWAseSuUa oT10U ap UONLSH9IOUOD 
el nod s[ejUsWepUO;J sySIVUTOp ouN_p I8v,s [| ‘Wapaserd 9919799] ap sINod nv sa9dudWWOD 
JHU ep vonrvoyruryd op sowanov soy sstuousey 39 VprOsuOd suOAL snouU ‘CQNZ-ZONT VA 


S9}UWOD ap UO!}IPPa 39 UND}IAIIP Ue}, 


21qesuodsoe, jo Bde0IJjo ‘0}10) UOI}eESIUeB10 OU 


jUsWAapPUA Jo SUOT}JESI|eEayY : A] UOI}OaS 


€00Z-Z00Z JU@WapuUa! aj INS jalJa}SIUIW FWoddey ~S 


"S]UDUIZ[9 S99 9p UNDVYD Ins JuvIIJOd UONvOTUNUTWIOD ap SdANIV og 


‘UIWIDUIIANOS dp sarpIO same s2q 19 (DID “DAC V) 
SOWISTUBSIO SIT 19 SIFDISTUTUT SdTINY So] DdAv s}eTIvUaIed sat sisdutos A ‘GyYy up swsIsaIUT og 


‘006 9498 FT 2PSVN = 
‘apuvwiap oun juajuasasd Inb sauuossad 
sop astooid uonvoynuapry sduioo A ‘SyN ep epuewap ap snssas03d np Jusuisos0yueT og 


: SJUBAINS S]UDUIZTS Sop UNdvYD Inod sassoId sap 39 suvyd 
sap aduros vipuss DHUC “CONT euWOINV ap JaydwOD & ‘UONOL,p ULTg Np sIpKd a] suLq 


‘006 3149S I AP Bpeloos ouvINSSL,P Sd1Tvd So] 
Ins soyIOsuUT JUIWATJIANOu vONnLIdxs,p sajiep sap sGnd puvss a] 39 s1noAojdusa say] JowsojuT 
inod ausaUT Ins sasnjjIp syusUIUBIAasUaI Soy 19 INOl v sasTUT saT[99 19 saINYyIOIq soTJaAnou 
soy ‘sonbrunurus09 soy JUSWIUILIOU “YG 3149S YT 2P SYN S23 Ins voNvoruNuIWOS 9p symposd 
op uafou nev ayoyqnd ey anjuassv UaWATeSa SUOAY SNON “SYN Op jelns ne oyqnd puvss 
Np ssULSsIvUUOS so] Jon[vad Inod osvpuos uN 9njDaJJa suOAL jad sSaqid sadnoss ap sosdne 
SVN 2] dns UOoNnvoTUNUTUIOD ap synposd sap Tessa] ¥ STW sUOAL snoU ‘saAnenTUT sap azped 
J] SURG ‘SYN Ingz Jasaiosd ap ja JasTTAN,p suodej S3y 19 SYN ep spuvwap oun Jajuasosd nod 
dTAINS ¥ BYOIVUT Vv] UdTG JUoUUaIdWIOD sUaTpLUL’) so] anb 9150s Ud oTIeJ ap jo OGnd np anied 
apuvis snjd oun aspurol ap ynq 2 suep ‘UONvoTUNWWIOD ap aisaIvIs vs NUaUTeW & DAC 


*xnojnop s}UIUII]I Sop aisTxo [I_nb vlap 
SUOALS SnOU sanbszy suvp sJaIssOp op UOTTMULYSE UN JouTWIexa_p aonb jo nj ‘n[NoA dyId9}UT,_p 
gis9p UN.p aUIANV] JLsTA ULd UN JaJOgKII,p JURA ‘GYY NP sasuUOP sap syANsnvyxap jd 
apnqnoexd.p janjov gIdap JJ JouTWIAI9p suoTInod snou ‘sTeqoys spmyd a}199 v dD¥I) “XNDINOp 
sJUDWaI9 sap JuLIJOdUIOD SYN AP SJ2ISSOP NNO OS Sap Uswexay Ins yeisod mb oseuruesd 
uontsodosd vy saovjduras nuaa 3sa aseq op ospmig ana) ‘saqovxa 3a sayafdwiod Jared 
SVU Up sesuuop soy ainsaut ayjanb suvp Jonyeas Inod opnjs oun swIvjzUS Issnv sUOCAY SNON 


‘q-") Ua soou JUOS 
mb 19 SYN ep apuvwoap sun juajuasosd mb sauuossad sap syed sturnoj aouvssteu ap s}woTFNIID 
Sd] INs JULINSI sJUDWIDUSIIsUAI Sat “G-"+ v] IP [IAIN 3¥19,] ap neasnq np sosdnv ‘onbruons<a]9 
a10a ged vsopyea DEYC [enbup aspeo 2] suep ‘pogz ep inqep nv prey snd nv ‘nord 
jyalord un,p spuesq ua ast vy] op jalns ne ‘onbruuvywsg-sIquiojo’y) ve] 90Av UONUDJULP 93919] 
dU. pP IITALUSIS YT & QUILT JUO SayoIeUTIP $27) ‘JapTVA se] ap jo “WOU ap s]UsWIAsULYD Sz] 39 
S909pP Sa] ‘saoULSSIVU say Ins sagUUOP sap ITUaIqGO.p Inq 2 sULP “LAID Iva] ap sonbnsnvys sap 
XNUIFONIIA} JO xnvuTAOId xnvasng sa] DdAv 9 [LAID 1¥19,J ap sonbnsnvis sop [euonvu [I9suoD 
J] D9Av sUOTSsNdsIp sou TAInsInod sinaTe Jed suoav snoN “(OYCY) vpeurD np nusaas 
np ja sauvnop sap suas 29A¥ NJDUOD s}USWOUSIasUaT op adUBYDI] INS a3Ua}Ua,p 9[090}01d 
3] Jayipour & quasta nb suonvMo8au sap 9oJouNe suoAv snou Jonbsnod jsa,_5 ‘sieseuaied 
sop JUoWassIsivjay] & ssaynonsed souvjszodunt oun apsos9v SYN 2 INS vOHY.p uUrIg I] 


‘sed JuateproouO0S 
aU SYY Np sasuUOp sa_T no svo sat JasIIOD Imod 39 sadap say Ins soyuenbuvur 


jyUusWapUa ja SUOI}ESI|eay © A] UO1I}D8S 


€S €00Z-Z00Z ueWapual 9] Ns Jaliaj}sluIW ioddey 


saguUOp so] JTUaIqo Jnod vpvuey np suorsusd op oUIs2y Np 30 dIssoTIOIA VY] ap dITINDgSG 
vl ap Sa9UUOP szy IST]HN suOAY sNON *(¢ OGG QOT ‘se}D9TIPUT SATUIOUODY) sd9sIOA VOU FWY.P 
suonvisard ap 39 (§ 1¢Z OZ) soueued ap “($ O61 16) sedvd-doxy op ourroz snos “$ //p ZLE 
ap sures sap sed soynpes yuos as saguout sajyonbus say ‘Gp/ 6 & SVN 2 Ins saygnbus 
sap [vj0} af aod e mb 929 ‘eQgz-ZONT U2 SVN 2% Ins sosequowrstddns sajyonbus og ¢ 
ap snd guaur v gfomuoy 39 ajonbuy.p jouuosiod a, “o[quissuay sueq “SYN 9P 
apuvurop vy ap mndde ua ajouuason) 39 UONLISTUIWT,p JUSUINDOP JJ NO dduUNSSTeU ap IwdTFHIVO 
3] onb juvuajurew suojdao0v,u snou ‘anno uy ‘aoTATIS 9] Jorsaptarid inod jueavsedne 
suondasov snou aonb sjuaumoop sad op sensed atdoo vy aonb jojnjd ‘xnvursi0 synUOpT.p 
s}UIWINIOP SI] JTUINOF JULUAIUTeUT JUIATOP SYN IP Iepuvwap oun yuajuasaid mb souuossod 
sa] ‘suOS¥F sajUaTaFJIp op sumuvssosd np oyIS9}UT] NIOIV sUOAY snoU ‘Z7~QQZ 94G0190 sindaq 


‘syerreuaqsed 
SI] INS JasTu Jo JpeIOOs soULINSSv] IP amsIday np oWIso\UT] JoJoTPAWIY ‘GVN op spuvwop 
ap snssao03d_ ay JaosOJUaT ‘oqnd os] JasTIqisuas : soway omvnb sqojsus uryg 99 ‘SVN 
J] Ins UOMOL,p ULTg I JRAINS UA ‘(GYY) IZeINOS JoUVINSse.P oNSTsdYy NP 39 (SYN) IeIVOs 
aouvInsse.p OJIWINU NP UOT|sas VY 19 DNISOUT] JoJOOWIY.P 9NUTUOD sUOAL snouU JUsWITIVg 
J] 19 VJesJquss soIwWOIIIA Lv] sJaaua stad suoAv snou onb yUoWasesUaT v JUDWIOUIIOJUO’) 


ajeld0s sdueINSSe,.p SOJaWNU Sap 9a}1UH9}UI,| Be SBAI}E91 SOAI}EI}IU| 


“AV, & SO9T] SOUATOV XnV SdTTVSSID9U SddINOSSIF SAP UONLIDIJIJL J JOFOTOWIL 
gnod suouasd snou onb aursa} SuCT & saInsour sap ansed quoj ‘saorasas sap uoNisasd vy & saTy 
SJNOD say Jonyead.p yuLWoUIIEd sjalord sa] 19 saaeNTUT same say aonb susaW 9p ‘soAMENTUT Sax) 


‘suanonposd ayou anToroov TsuTe 
}0 [WAvN op as8IvYD v] Joss xnatw suoAnod snou ja ‘anbpvid snjd aotsJas UN.p UaTOTJaUEq syUATO 
SOT ‘DOIAJAS 99 AP UONVIOTPIWL] ¥ IVI) ‘sadTAJaS sap UONLIsaId ap yUasSe UN.p osprey Jopuvwop 
SUYS dDTAIAS J] JasT|AN nd yuo sus op ngyoov sIquiou un.nb aysos ap Sapajay, ¥ suONIOTTIUTE 
somnep oodde suoav snoN ‘201JaXxd] ep Ngesp ne sjuaT sop o% CC & UOsTeseduIOD US 
‘Sopza,[, VrAIIS J] VsTAN UO syUAT]D sap 0/ IQ op snjd Tsury ‘suonvisasrd ap apored sinay yuepuad 
yUaATosoz spinb sures sap no yusedna90 spi.nb stojdura sap ja{ns nv syuauaUstasuar sop amowsUeA 
yuaanad syuaTp soy Jonbne sovI8 ‘sapayay, drAJVs np ayovdeo vy nov suoAv snou ‘CQQz-Z00T UA 


‘UST] Ud YV,p suonvisosid ap spuvwiop oun Jajuasasd ap suaipeuey xnv yoursed 
mnb ‘qap\-yddy sorasas oy Wesvjo JUSWIUTK}JOU sUOAL snou ‘UTZ 93309 Y ‘saumsdut syuauMD.0p 
op uoNvsTTAN] suossiejap snou onb 39 WY,p sepuvurop sap yUOWIOITE J] suUOsHYUTOINY snou 
onb ainsow & [IeAvI] op sopoyous sou JasTUIIOFIUN ¥ 39 JasTUJopow v “ayyduns ev apearn 
suoav snou ‘sauoud sa ja sunjd sa aus puoddyy a suep g0u0uUe suOA¥ snou onb 29 UOTaS 


10]/dwWa-99ueINSSe,.p SUuOI}e}Said 
ap SopUueWApP 9p siquwiou Np uOol}e}USWHNe,| ap sdUapIDU 


SOdIAIOS Sap jo soumwesH01d Sap uolesiogelz 


SaNnuUlJUOD Sa}IANIe,p aulwelBOlg < 


jUaWAapPUd Ja SUOI}ESI|eay : A] UOI}D9S 


€002-Z00Z }USWapUaL a] ANS JaLa}siuIW loddey rac) 


‘9]9 JUDTPaISUT UN jsd UONVOTUNUTWIOD UT oe 
"sg99NS Np syULUTUNIAIOp sinajovy xnvdioursd sap un] 3sa yUoWasULYD np supider eT w 


‘euuossod 9y Jed sakndde 3a sruyop 
yUSUIATIVpP JUIUIASULYS NP UONsasd op snssad0I3d UN 3d aIda}¥IS UN JOAv.p Januassa 189 [Tw 


‘a[esguas 
UOISIA BT IP UON¥SNIIDUOD YY & JUDUIUT INb soTUTFap JUIUTATTE] 19 JoraS v sapovy sadvi9,p 
uOMIUOCF Ud oFANI0 Ud ast 4a astTIduIOD ‘aaTFTUL[d ‘anduod 99 HOP voNIsueH VT» 


‘oqnd yna}d9s sy] sup sodTAIas Op UONLIsaId vy Jnod « aranUOT 
JJOANOU » LI JUININSUOD SO9POW SIIAIP SAP UONVISIIUT] 19 SUONVJAI Sa] INS oX¥ DdTAJOS Tg 


‘gyoIvUI JJ Ins saaanosdos vlap sajuvisrxa suOMNyOS sap 
% JJJNoIaI suOANOd snou ‘sarsoyouysIea} sap puadap VOTSIA 93399 ap UONLSTTVII LI IS AWIYY oe 


‘OTANIO UI IST IP [VALI] JJ JOSITIP JUIATOP UONLIUITIO 9IJOU Jd UOTSIA IION ss 


[92 oUTUTOD « anbrsojouyse} 
yalord » unp sed y8e,s au [I ‘satsojouyoay say sed oadndde jso aaneniury Is owoyy oe 


‘SOUANOV Sop UONVUTIOJsSULN YT v We v sIIdaTUA [reALN JJ QUOWATONUessSy on 


: ISW BV] Ap dNBJoAua spuvIS 9p UOTSIA LI IP UONYSNIIDUOD YJ ¥ saTdOssv sonbsiz say Jor9s 
inod vsTAIIsS UIS 19 DSW LV] WP souUL aJoTWId Yap suONLIeIsUOD sInoIsn{d 9m & DHUC 


‘suonvysord 
Sop JUDWIITVI] NP 3d VdIAJas Np vONLIsald vy] ap psrvsaj v soysordde sayjaanou sap vonTuTyap 
¥] JUOIISITIP YPLULT) DTAIIG ap 19 suONL}sozd sop JUDUIDSIOA NP ‘L.L,/[D VI] ep JuswT[aAnouas 
np sadmba saj ‘sma ivg ‘sajuvams saguue sa] 39 a9UUe oWIIxNop vI JULpuod 
ISI PV & Soot] saqanov say yUOJapmns mnb uontsuvsy} ap sodinba sap 9039 suoav snou “Wey 
IM ‘DSW BY ep euvuJIANOS ap asmjONIIs vy dIFTPour suOAv snou ‘osTeJUSWaTddns JUsWIADULUT 
J] WRUJIDUOD UONLsTIqviusr ap asAjeue uN ja sayANoe.p urd un Jorsedasid op snd uy 


‘anbisaje3s JatAa] ap yUaAras Inb syersvuajsed sop JouIOJ 
29 UONLSTULSIO Ap aeysa ¥ Josas ‘saotAJas sap uoNvsord vy Jodus 39 Jorso}uT ‘UaAOTD 
J] Ins yuIINN] aTIOUI : sIna}D0IIp sadroursd anenb sms amddv,s uorsta vy] ‘sdapsoqe jUOIOS 
jusWasuLYS np asd[vuL] sULp soaseSop soyNoTyIp satedioursd soy no 30 uvryd-juvavy v sos 
jUOJNS sUdIpvuUL’) soy Inod ssnayTeA sayfaanou ap no ‘sfeUTy UONENS v] op sv IsvuNT oun 
asodosd uolsta vy] ‘suonvyesuos sayedioursd sap 30 jalosd np ospvo a] suvp 9nqda9FFo [IeAvs} np 
‘saydsaYyoII Sap suOTSN|DUOD sap InJed & DSI VI OP IvsJouNsS UOTSIA dUN JIOqQLIZ SUOAY SNON 


So}URAINS 
saauue Sap }9 BauUe BWaIxNap e] ap UuO!}eJedaid e] 39 OSIN EC] BP UOISIA eb] 


jyUsWapUa ja SUOI}ESI|Eay : Al UOI}D9S 


Lg €002-Z00z }U@WAapuUa, 9] ANS Jala}SJUIW poddey 


‘qUoWasULYD 
3] JaoJoww Inod ssressao9u uoTs;ndu] yOIaUUOp snou Inb 39 dUIAIXAT % 19 DUIOIUT] v 
JSW vp oteuuos xnarur ostey Inod aseq op JUOTTAJOS snou mnb suoneoruNnuTWIOD sap suTeUTOp 
J] SULP SoITATION sap dUIeJUA JUOWTVS9 sUCAY SNON ‘HY Sep UONses ve] 9p UONLsTUJDpoUT 
e139 DH ep euuossod np vonrsuey vy vsioypory mb EY ep osanvu us onbrueudp s1s91"3)s 
aun.p yutod nv astur vy suOSTA snou ‘xneAvs] sod JULNIDITJO UY ‘ddTAJOS Np pseday v% oININy 
apuvuap eI ap 19 JAIaFJo aNOU ap uONTsoduroo vy op ja{ns nv sarpuojordde sasdAjeue sap yo 
soydTayoas sap oureJUa suOAY snou YUoNbgsUOD Jeg ‘UONUIJOJsULT Op snssad0I4d np ayssn9I 
vl & SaT[aMUassa JOS sUONLITUNUTUIOD xNv Jo SoUTeUINY SodINOSsoI xn¥ soddTT suONsanb say] 


‘311IND9S VI ap Ja sjauUOssad syUsWOUSTaSUaI sap UONII}0Id vy ap a3dWIOD JULUAR 
Ud NO} ‘sUSTPeULD) XNB S]JaJJO SadTAIIS sa] JoISoIUT xnoTW op WesyouIJed snou mb sed op 
uONsas ap spoyjaw oun nb auaUT op ddTATIS NP nad nev Uddo}1D 2] JUATeIOD"Td Ib UONsas op 
soyoosdde say asAjeuv suoav snou ‘adiourd op uonepyea op opnja oun yuENDOFJ9 UY ‘s]UaTIO 
SJ] INS s}UsWAUSIIsUaT sop UONLSTN] Jo UONSas vy ‘9}9AT[OD vY vIopms Inb 9199}uUT sJopour 
unp uondopey ap ujosd juarejom DjHYC enb uarq Issne suakoyo say aonb suoavs snoN 


"Sousa} SUC] & 19 UakoUT ¥v 4snOd ¥v Jadde,.p snssas0Id 9] JatYdurs op nq 
J] suvp satajsAs sad JasTUOWNTLY & 9YdIIYO sUOAL snou ‘sasTJd suOTsIDap sap jadde saja[303UT_p 
suasono xnv yuayoused mnb sjafduroo sausaysAs sap quajodwiod assayfiarA ve] ap oyINdas vy Ip 
IWIWIVISOIg IJ Ja epvuLD np suoTsuad op suTTsody 2] ‘To;dura-souvINsse.p suTsdy ay onbsing 


‘sojqnd spuoj sap a][99 ¥ 39 auINIVs InIy v JULAOA Ud Ja sjauUOsSsad sjyUDUTAUBIAsUaI sINI] Op 
uonsa103d vy] JUvINSSe Ud INO} sUaTPLUL’) XNv SddTATAS sazINV_pP Jd JUST] UD SIdTAJAS Sap TIO 
suorssind snou aonb 230s ap ‘uonvoynuayIne] 19 JUOWIATsISaIUAT SULP oITIS9IUT.P aonvUT 
Ud SOWIOU Sap JoInvVISUI.p sudkow sop JUSUTATIONIOV SUOUTUILXd SNOU ‘suds 99 UY ‘sopnesIy sop 
uonuaaasd vy & 3a sajanbua xnv ‘suonvisasd sane sap 39 epeuey np suorsued ap sumsay np 
‘tojdura-aouvinsse.p suonyisoid ap sopuvusap sop JUSWAITeN a] suvp oIT]enb v] ap aouvLINssv] 
op JL][e soureUIOp say] suLp oIISIIUT] & sat] sauatqosd say Ja[ser 19 Josadaz Inod seuonvu 
eyosy] v o498 sepowr nvdsanou unp Ja}0p snou op vs3yowsed snou voNoyNuSYINeE 
jo JUDWIANsSISaIU ‘suONYIsoId sap ay799}UT spNANUT alosd 9a] ‘UTZ 93399 Y ‘sjamaITA soodTATas op 
g[quiasusy sovjd us suosaur snou anb asnsour ¥ 39 aTTanqov ainay J ¥ ‘saoTAIOs sop UONLIsaId 
Vl SUP JAITA OISOIUI.P NvaATU UN JUaJUTVUT ap dIISs9d9U YI INS 9puo; 31e9 Jolord anne Up 


‘JUDUUITAUOD INI Inb }ospuay v jo JUDWIOW Nv YUaUTIUIAANOS Np sUsT] US sddTATIS 
xnv 30 s}UNWIOUSIOsUaT xn¥v Sad0¥% JIOAY.P sUaTpeUL) xnv sIeUIIEd nod yy ep ped 2] 
sup sastvas sjolord xnv amjaUIAT U.S INVJ [I ‘Svd sUTeIIIO SUR] ‘SODTAJOS KNB S9d0¥ JUIUTOTIOVJ 
jUO sudIpruL’) soy sponbxne dovx8 sonbruonseja syuautadnoss say 3a sapfasassed say onb sure 
youIa}UT Jed sponqs1A sootasas op uoNisord vy ‘auuOssad ua sadTAras sap JUaIZJO Inb epeursy 
IAIIG 9p sass. sayq ‘auoYydayai sed saozazas sop JUINOJ Inod sajuaTD ve] dav 3O¥IUOD 
op samuay) so] : suakour sJoalp op ope] & sadtAras sap IayJo inod arqrssod saovoryyza snqd 
eB] IpNWIOJ KP] suUOYIIOYD snou ‘snjd aq ‘uONesord ap nvasaz np Inaod nv suakoqd soy] URdeTd 
Ud ddTAJIS NP uONLsosd vy] JoFOTIuTY suOTIINOd snou JUSWIUIOD JUTUT’Xd SUOAL snoU ‘SddTATIS 
ap uonrisaid op nvasar np yUauaTJaAnouas ap jalord np aspeo ay suep ‘ajdwoxa,p ann y 


jUBWapUaA Ja SUOI}ESI|eay : A] UOI}D9S 


€00Z-Z00Z JUSWISpUdI 9] INS JalIa}SIUIW FIoddey 0S 


‘S}OJOA SJOATP JUSTeIZOdUIOD Jd IDAFIP US JUSWIAUIOANOY v saT] JUaTeIa sjalosd sad ap aIquiou 
uog ‘s}v}[NseI sop yuowopides samm suordoagsd snou yuop sjalord ap uonvstves vp snod 
SoTquiapisuod sysoyya sop gfoydap suoav snou ‘saseydwoxa sonbnvid xnv jUsuTaWIIOJUOTD 


$}e}/NS31 Sa] INS Saxe sjaloig 


‘[pUUONLsTULSIO 
JUSWASULYD J] 19 UONSAS YY ‘QouUsJAIUT Jed no suoydayay nv ‘auuOssad ua) uoNeisasd ap sapou 
sjuarayjIp Jed syJajjo soorasjas sop uoNsas x] op uOoNvIsaIUT] ‘aJaIUATD VI 9p UONL}USUIsas 
vy ‘sfauuossed s}UaWIaUsTasUaT sap UOTII}0Id Fv ‘saoTATIS sap UONLIsaId YI: NOAvS & ‘sInaleU 
SIMISSOP Soy Japsor inod saydasov Jo snuUODII saJIpouT soy JOANOI] v JUOTeSTA souTeUINY 
sddInNOssor sop 19 UONKsTUSIO] op onb IsuTe atsojouyIa} vw] ap ‘sadiasas sap uonrysosd 
Yl ap juLEI sjojoA say ‘suakoO sayz 39 sayANIITJOO sayz ‘sastsdamnua saj daav suakoqo 
So] INS Soxv sudT] sap Iquvia v JOTeATIIY sjUAWIUIAANOS sane saz sjanbsay sed suafouw 
So] asATvuv suoav snou ‘suakoyo sap aandedssoad vy Ins quvjysod ya]oOA a] sueq *« saansadssad » 
onenb uojas ears} a1}0U dSTAIP sUOAY snouU ‘azTe} 99 IMOg ‘suOHKSsTULSIO samnep 
zed sain suodsa] sap sa;oyausq suowsnod snou onb 19 YsSy op 2AneMTUT] Joroqeia Inod 
sosrejdusoxa sonbnvsd sap sns saAndde snou suorsnod snou anb suoravs snou ‘suonesodo 
So] Joroyowe nod seuonvusaur aeyoe v% anqdojJo [eaAvN np oindJoaua] QUUOP jULIy 


sailejdwexs sanbijeid sap uawexy 


"SIDTAIOS 
sop uonrisosd ap sajdnynut sapouw ap UONvISAIUT] 39 SJUIT[D SI] DAV SUDT] SIT INs oxXv DoTATAS 
un.p sovjd ua ostw vy ‘suonvsado sop UONVUTIOJSULI} YT JULSTA IANVITUT OUN,p JUIUTOTJaNUASSO 
uses [I ‘atsojouysa} ev] 3ns asodaz yy ve aonb uaiq “Isuny ‘UOTSIA vy ap UONvsMaIDUOD 
ve sarosse sanbsix say Josas v yUOITAIIS snou saTenbse] ‘saeyuouTepuOCy suUONYIv]SUOD 
sinaisnjd Wey suoAv snou “DSW ey Ip saUUe asaTWIId LF] AIP saoIN suUOSoT sop IMIed Vv 


‘UoUTaSULYS 
ap sjalord say yueus20u09 anbnvsid aouatsadxay op 19 ayosJayoes op sowovdvs sapuvis op 
SW FI ep 2IQuiasua| suvp uzosd v asa nd suoav snou ‘sury ‘gard smaqoas np sastsdaxua 
SdP IIA JaIOGLTJOD Ip ygploa9p sUOAL snoU ‘s}IJOA SfOF] S9d sULP [VAI] J] JosTTVaI Inog 


‘YSW VI PP Ieqoys vorsta vj Joaoyovsied = g 


‘sangnj sorsord sap sasissv soy JI[qQvIg,p 19 SUOSIT 
sap Jorn op ‘ausa} JINOD ¥& sUONLIOTIUTY sap Jaysodde,p Inq ZI] suvp sioloid sap JosVoI ow 


‘sasieyduraxa sonbnesd sop jury 
IUIUTOD saJopIsuOs JOS Inb jo aeUONLUIAIUT JTJOYDI] ¥ SUONLSTULSIO saTINY.P JUDATIS 9S 
JUOP SddIAsas sap uONeIsosd vy ap ouTeWOP 2] sup saTsaivIIs SaT 39 syd9a9U09 so] JOUTUIVXO og 


: smnalvus s}aTOA sto} WeIsoduIOD DSW ep 2aneNTUL] op sauUL osoTWIOId VT] 


‘sonbarod sap uondasuos vy ¥ suakond soy Jodionied 
airey vnb swouI op [eIO0s [Ieavs} np 9yoIvUT dT Ins quLIJOd 39 JfeIDOs UONLIOA ¥ sonbnTod 


jUNWapUa ja SUOI}ESI|eEay : A] UOI}DES 


6Y €002-Z00z JUBWIapUAL 9] ANS jaLJa}S!UIW Pioddey 


so] JoroTowe & JUAWAT[aNUassea asta Inb saumuvssord ap yo sonbnyod op asped un sruyap inod 
JHU ep Imopuvss vy v Ydurosov preavn nv day] 3S9 DSI] VI ‘SOUANIe sop UONvUTIOJsULT} Ip 
gfeqoys aanoadssad aun suvq ‘suasoz9 sap syuvasuvyd suTosoq xnv 39 sajuane xnv sspuodas 
ap yuanuNUOD ‘aguUv onbeyd JUasTTAN suaTpeuvy op suoTU sap aonb “yFPYC ep sedrAsas 
so] anb 99 & JIOA YnoVINs 4a SadTAIOS So] SJAAUD OpULUTOP VI Op assnvy vx] II8[eUI ‘sodTATOS 
sap uonvysosd vt ap sinod say apulensar eq J ep suotsuad sop sowruividosd so] suvp 
yUOUTULIOU “OEY ep sourues8ord xnosquiou op sup vsoyuowSne soo1Asas sop uoNesord 
ev] & DgTOOSS¥ [eALI] ap asIvyo vj anb ameuUOdaI : NOALS ¥ “(G7YH) 9FIP US JUOWTOUTAANOD 
yoloid np oaspro af suvp std syuawasesua say sorouoy Inod yHYq Jed enpa}zJ09 
ainsjaaua.p pear np onsed yun us DSW IP 2NLMIUT] Jou, op spldep suoay snoN 


“« aguatpoaz{0) DI B Ja [IAD Mp 
aquvid np uoungtjuos aura naj sasioav{ v uodv{ ap ya sualoj2a sap sutosaq sap aysvd v (DETAC) vpvury) 
SauUIDUING SadAnossad sap quauaddojaaq] ap saotasas ap uoynysaad vp 4a saotasas say ‘sambyyod sa ‘samupisod 
Saf dajaanouad » Ip ySo sfeuuanbumnb vonvursojsuey op sanvyTurT 9199 op Jnd9/qo/T “¢Q0T-ZO0Z 
ud OH & saquviodur snjd say suonesteas say rused yuayduros (4S) sustTpeuvy) say Inod 
JIAJNS NP UONLsTUJOpOYW ep IANLNATUL] op souUL oJaTWOId LI JUepUdd sadUdUT soTANIY so] 


JOAINS 
suaipeuesy Saj nod adIAJaS Np uOI}eSIUJBpOW 
yuawabueyo ap awwesbolg < 


‘onbisajens JeI[Nsar 99 & SdUITOJUOD 
yuos sayjanbszy ‘sayuvams soysord xnv ams Jouuop v sasvdua sauTWIOS snou snoU ‘¢QQZ-Z007 
ap saguoud sa ja sun sa ins yooddoy anou sueq ‘saovoyja jo sofqeinp sao1aJas sap uonysard 
v op qo soumuvisord sop uonsed vy op suaTpeuL’) Soy JoIyYOUNq ame} ap Inq J sup prearn 
d710U ap pseda] v sonbisayens soqsord sal Yquia suoav snou ‘CQgZ-ZNNZ 9019FeX9] ep sInood ny 


‘C9 19 79 saded xnv dano3} as onbrsaqwsys WwI[NsaI 99 & SJHL[II JUDUTApUAI op sIN9IvOTpUT 
sop omeuWOs UE) ‘aUATOJa 19 ddvoJo uOodsvy ap soyqnd spuoj say JosTAN.p oyssoo9u 
Yl OP SJUDIOSUOD UdIG UOS SaJoISTUTUT Soy SNO} NO 3}x9}U0D UN suvp onsed spuLIs Ua JNOIJIp 
4898 [VAvH 97) ‘UOTsas ap saydordde sap ayovoyyzay 19 soumuresSosd sap ay3ajUT] ‘oINIIS PT 
‘uonvorruyd vj op uonvsorourey ‘spauuossod syusususIasuar sap uoMoajo0Id vy] ‘ajdusaxa ed 
‘sJNOD Ud SIIISSOP SdazNV Sd] JoIVI] 9p 9NUNUOD JUDWITVs9 sUOAY SnOU U¥STeF 9°) ‘sasuadap 
So] JUVUTOIJ Ud Ino} ‘sajuaNY sIno] ¥ yUopuodss mb osnoisadns oyyenb ap saodrasas sop 
suorpeury xnv IIJJO Inod sso} sou v ddvIS JUOWIUULIOU ‘sauoud say ga sunjd sa ans qsodqvry J 
SUYP SOXT} S}HIO/qO suTe{II9 assvdap suTIWT 39 syHOAIGO say JUTONY IqUIDsUa | SUMP SUOAL SNOU 
‘CQOT-ZOOT VA ‘aeistuTy np sadojdurs QQQ sz enbyenb xnv 3sajjo uaNnos 2] Ja soureWNY 
sodInossas sap uonsed vj onb swaur ap sanbyqnd saosnossar sap uonesyAN] 39 sesIguas 
uOneISTUTWUpE] ‘SUdTPpeUL) XNY S}JOJJO SddIAJOS soT JUWITJaNUNUOD JoTOTIWY.p vpeuL> 
soureumny sadznossaz sop yuswaddopaaaq jnod souryszodurr| anuowsp onbisaiens ywINsar a7 


SsadedIja }9 Sajqeinp 
S9DIAJOS Sap UO!}e}Sa/d Jo SoWWeIBOId Sap UOI}Sa5 


juaWapPUa }9 SUOI}JESI|eay : A| UOI}ID9S 


€00Z-Z00Z JUSWISpUdI 9] UNS JalJa}SiuIW Woddey QP 


sa|qiuodsip 
uou syI}9efqGO o/s 


% O16: |IEAeJ} Op Joe Sues //eAe1] ND UaIPeUeD BpOD Np | ale 
% 0O'06: e| snos saj6ai aAioa}}09 UOeIN0Heu eB] e Sal] SMUaJaYIP Sep eHeyusoiNod 


sjulaye % G6 SJUls}e 
uou sjeyinsoy — | ejulaye s0eIGO , S}EVNSOY A Eee 


eh [leaed Np UaIpeued apOD Np || Bed) SleJUOJOA S}IWUOJUOD 
% V 86: ep essawod 9un,p uolje}dao0e | sed saajHeu yuswWase}UOJOA (A@BUep 
% 0'06: Op SUOIJENS Bp UOISNJOXa,| &) 9}!W4OJUOD-UOU 9p SUOI}eEN}Is ap aHeyusdINOY 


Ye VLE (/lEAb4] NP ualpeued apoy np ||| awed) suneyoedsul 
OO KEW ae sep Jed sagjHas ajsnful jJuaweipebuoo ap sajulejd ap abeyusoinod 


(y) 3e3/NSOY 


(9) 3n02fG0 €00Z-Z00Z S99 }JUaWapUaA ap Sunajeoipu| 


S9]9 JUBWAPUS Bp SiN9B}edIPU! Sap asIeEWIWIOS 


"SIN9}99$ SarjNV xnv [AVI] aOU SUOTISIeJa snou onb ssnsouI v 
apInd np si19vdTJJOa |] SUOTONTVAD SNON ‘UdTJav yOdsuvI Np In9199s J] Ins Wesod apis sJorurssd 
JT ‘oINDVs YI 39 QIULS VY Inod snuUOD sonbsis say aIINpas ap suddouy sap JaANOT & SIAITI JUOS 
juaproov.p sanbsts say no s3najoas sap simadojdusa say Juapre saprns savy “maq90s Jed saaiqro 
SUONUIATAIUT SOP saps sap vONnvIOKKII] QoJOWY JUOUTOTVSD ¥v [IeAVI] Np sWUWILISOIg IT 


"SOC Ue 
suOnUaATAIUT SOU JoINsauT satjanbsap singed v jo OVYZ US UONVNTeAd o7}0U JopuUO;J saTanbsoy 


Ins IUaIIJaI Ip sosuUOP 9p quia sed suosneu snou onb qr JY], I Jonpeaa,p omsouws 
ua sed suoyas dU SNON *s3Nd199S $9d sUBP SUONUIATIIUT SOU JonjUDDNv_P SUONUTUOD snou 
19 SdAaTI sonbsty v sIN9d}D9S SIT SUP Sd>ITANDY SIT SUOTTAAINS snou ‘aTjanjow sINIY] VY ‘saAoya 
JUOS JUSpNdv,p sonbsiz say no sIn9399s sa] suvp (TYL]) sIULPTVAUT supose sop ddUEpToUT,p 
xnv} Np UONNOAI] JAMS Ud sSUONUAATAIUT Sap suOCTssNdJadas say sUOTANTVAD sNONy ‘oIOTId 
91199 & sayIeNeVI synoo{qo sa] IN sUOAY snoU Ts JoUTWID}9p nod 30} doy ds09UA 189 I] 


‘sokoydura sap oyanoas vy 19 g1uvs VI Inod sanbsis ap snyzd a] yua370dus09 mb 
SOYO} SI] 19 [VAvI} ap xnNoqJ So] ‘satsNpuT say Ins saanovord suOMUdAIOUT SOU JULUIDUOD 
ud T]qQvi9 sIpvo ap Joyadsar v QoUDUTUIOD sUOAY SNON ‘sUOT[D so] asvJULAVP JOSTTIGIsUAS 
®% 39 suonsodsur sou Ja0F0JUDT ¥% JUSTIA UONUDATIIULpP sopoyjow op 39 sfMNo,p oios 
gun aysodurod aspeo aT] ‘sayUa007 SUONLOTFIIDA ap siwqnsos say UONvoydde ua ss0Ur ap jo 
sjnq sou aspurane,p uafow un ssnd03d snou mb ja ayINdas Ud JO DJULS UD SUONUDATOIUT SOU 
opins mnb juawWIapusT np UONsas ap oIpvd UN TuTJap suOAY snou ‘ FNDAIGo dNOU JosT[vos INOg 


‘saamovord SUONUDATIIUT XNV Jd SJUIT[D Sop UONLWIOFJUL] & SOUANIL 
sou ap susoleur vy gUIDUOD sUOAY SNON ‘a[vIJOPIJ BdUD}adWIOD 9p s4n9}Das sap sIMaT[IwAvn 
sap oysno9s vy 39 jus vy Jasoj03d Jo peAvN nv samnsszfq ep ssIquIOU 2] asIMpas Imod 
uonuaassd vy ap oatey ap aysorsd snod guuop 3s2;s [vars np suWIVISOIg 2 “CQOT-ZO0T VA 


JIEACI} 
Ne a}IINDVS ap jd 9}URS OP aaI}eW UD S9AI}OCOId SUOI}USAI9}U| 


jUNWAapUa Ja SUOH}ESI|eEay : A] UOI}DAS 


LV €00Z-Z00Z JUsWAapUs 9] INS jalJ9}SI1UIW oddey 


"$]NOD S23] 
asinpes ap 39 sanbrprsn{ soursazqosd say Japsar ap ‘toy vey op uonvoryddey sosoyaure,p apqndaosns 
snjd ay owaishs af JUIod ne ommow ¥& JUOWITGuIqUOsTeIA sUOTJOATIIY snouU ‘opmj{9 27799 
ap sivy[NsasT XNv VIVID} ‘TIeAvI nv JUOpToN UN,p souTMoTA 939 JUO Inb [esJopey} JUSUIOUIAANOS Np 
sodo;dwia xnv soyUWapUT Sap JUIUASIAA J] JULUTIDUOD adsuULYDEF 9p sUOMNIOS soy JouUTUTeXA,p 
ule uonvoyuLrd op jo aUTIGusIey ap opmja ouN suOJaN{daFJO snou “FTUAA ¥ d9UUL] 9p sINod ny 


‘[edgpaj JUaWIIUTIANOS 92 Jed JorT ve] ap UoNvoydde | ajdusoxa sed ‘saysosdde 
same. p JasvslAua & Q0UdUTUTOD suOAY snoN ‘shed np InopuLIS YT ve yA] ap syuady sap 
uoyvstuuapur | dns 107 vy Fed sosta sodojdura sap [eSour WoWTEN ZT 19 erIOWIIA} 9 sTeIOUTAOId 
‘g[eJapay UONLSISI] LV] WIUS syIVda say ‘sjanjuaAd s}]JUOD soy ‘ajdusoxa Jed uaresssnawap 
xnejuourepuoy squaovl-snos sawefqord sureysoo ‘ayjamov ~uoNeNs x Wesasoyswe 10] 
vl ap UONvoyIpow vy onb uarq ‘anb yajjJa ua auTMsa oJaAsTUTPY AT ‘Jolosd np daxs0d vy IsIKI9,p 
apdep ¥% JaISTUTY IF ‘Jamjov susaysAs NP UOMOUOJ Ud TOT LY] 2p VONLyIpPow x JosIOALI 
ap aonb 03g ‘gusord 93399 snod sruyap synsalqo say yUTANY oJODUa sed vu sIAISTUTP, A] 


‘TO'T ey op uonvorydde | v yuazaa nb xnvpuraosd 
SOUISTULSIO ST DAV SUONLIII sap vOoNnvIOTIWe] 39 sasTeIOIpn{ suoNviso}UOD xnv syNvjar 
sjnoD sap UOHONpas vy Peavy} np JuapIoow uNp ays Y ¥v [reAvI] Np sYyoIeUI 2] JoISO\UTOT 
% Juasstssnos Inb sadojdusa.p ssquiou np uonvUsUIsNe] ‘aperouTAosd 49 a[esapay UONvISISI] 
ev] oTJUD VdUepIODSIP ap sums Jed sgsodap sjadde,p ssquiou np uoHnuTunp xy] ‘smmasojdusa 
so] sed sajeusis syuapioovp siquiou np uonMonpar ev] suWIOD synoalqo sop osspurane.p 
stusod ¥ ayoIeuap 93199) ‘IOT ve] 9p [esJguas UsWIeXd UN 9UIe]UD sUOAR snouU ‘/66] UA 


‘SIvTTOP ap suOT]IU G*z UOTTAUS,p jUaTeI9 Inb 
‘JalsaIsTUTU JUUTAUUONIUOJ ap sosuadap say souWOS sad v Jaqnole Invj I] ‘sJaeMstuTUpr stesj 
Ud sIv]TOp op suoT]U [‘pz ndaz sayja ve Juenb juO [IeavI np sayUspoov sop UONYsTUWApUT.p 
sopeourAosd §=suOTssTuUTUIOD ~«SaT ‘SddTAJOS op ja sowUUWApUTp sWIOJ snos ‘sIeTOp op 
SUOTIU $6 WOS YuYJUOW 99 ap onIed ouN.p d1DIJaQUaq JO sassatq sakojdura saT ‘CQOZ-ZONT 
Ud SIL]OP ap suoTpu [‘Q{] v sadaoja JUOsS os sWUIVIDOId Nv saayovIvI sasuadap soz ‘sInaTTIe 
Iq WIA] ap sjuasp sap uoypsiumoapurs ans tory ey xed sasta yuos sadojdwia QQ ONE UOTAUY 


‘JUJWIIUIIANOS Np WOU Nv IOT 
BL op uonvoyddey v yUaTIOA [reavsr] Np soyUapIoov sap UONsTUWApUT.p xneIOUTAOId sousTULSIO 
So] ‘[IvAvs} nv danssojq op svd ua dovjd ua snssad0Id say astdasd 39 JesJapoy JUOWIAUIAANOS 
np sofojduwia sap uoNvsisuNUWAI op dUTTsar J] IW[GvIe J2VF,/ ap SjuadD sap UOYYSIUMMAPUL] ANS 10] eT 


je}3,| ap sjuabe sap uoesjuwapul,| 4ns 107 e| ap uawexy 


SODIAIBS Sop yo SoumWesBOd Sap uoI}e10Oqge]}q 


‘JONUTUTIP JUITVIAIP SUITPLUL’) Soy JUIYONO} Inb [reavs} ap sawIOU Soy 
Ins IdUIIINIUOD YT d9J9x9,nb suorssasd say no ‘suaTpeuLD [eaves] op xno soy Ins saantsod 


jyUNWAapUsS Ja SUOHESI}eay : A] UOI}D9S 


€00Z-Z00Z JUSWIapUdaI 9] INS JalJa}SIUIW Ioddey Or 


ssduapIour sop vanv Inb 99 ‘suaIpeurD sop s}9I9}UT Sop UONIUOJ Ud [vIPUOUT aIpIO| JoUUOS{ 
& JUANqyUOD xnevuOHLUI}UT s}olord sad onb 99 v suopuayw snou snou ‘sdwa} np jy ny 


‘TART Np sWIWISOIg Np Jospnq np onszed sed yuoj ou 
19 [GOV oP XnvssiwpH[nur sowuresrso3d sap ser9uas UONSaTIC VI op astwasuay Jed pears y, 
np IeuUOnVUIDIUT UONvsTULSIQn] v SodTIJsULT] JUOS sadINOSsas sot ‘(TQDY) [euonvusojur 
juswoddojpassp ap suUsTpeuvd soUDs\V J 90Av UONvIOGeTOO Ua sjafoid sad osad peAry 
np swuuivsisoig sf onb uaig *(saouaj9duroo say ins daxe uONvUTIOJ) anbiyy ud 19 (earn 
a] Jed sjuvyuo sop uonrpofdxa.p sowusoy sod) ney v “(safeosourusoo suly sop & aTjanxas 
uonrToTdxs) WY ne sinod ud JUOUITeSa JUOS vpeUL) 2 Jed sgouvUTy sjolord samne.q 
‘yoloid np odvj9 swerxnop YI ap sowANov sop uONLsTvas vl v vsTAJas Inb saguUOp ap aseq 
oun 19949 Ja sonbysawop sUTWIOD JULTTIVAvA sJULJUD SsoTNV.p JosuaoaI nd v UO ja ‘aprenua,p 
sodnois sop v odionsed yuo sonbnsawop swus09 Jurypearn sjuvjua p]Z ‘aNO UY ‘oATeTONS 
auaIsks a] JossoyUT.p sued v Ina_ nb 99 ‘onbnovprp jeweiwur np ndaz yuo sasoavjap 
s}UDDSIJOpe sazINV Q] Jd ‘osTVJOOS JUDWIDDIOJUNI op suTWeIsOId UN Jd.J0We UO say 09 
‘eNSVIVIIN] NY ‘[MUIVJ INIT DAV TATA sdgUINOJII JUOS Jd sonbHsawOp sWIWIOD PeARN INI] Ip 
Sd9INOI 919 IUO saTT O¢ ‘ouTeoTUTMIOp onbrqndoy uy ‘vfeWajeny nv jo eNSvIvoIN nev ULATA 
suv G] op suTOW ap sjuvJUd Z7]{Z JOP ‘sonbnsowop sUTWIOD JULTIVARN syULJUS sap & 9199TIP 
opie oun TusINoJ JUSWTVSa v UO ‘UONOY.p sauTUVIsSOId ap oIpKd oJ sULC] “TIRALI] Op oFONeUT 
Ud SHOIP soy JO sJULJUD sap [ear a] ‘aUaTOIA v] 9p UOMUDAIId YY ‘sapnja xnv asuUKYdIz 
ap suonnyjos say ‘anbrssuas a}uvs vy] ‘Tos op swMsa] ‘UOnTNU YY ‘URS e] INS UONVUTIOJUT] 
ap ndaz juo sanbysowop swwod juLTIeaen sjuvjua CYT | ap snjd ‘ssaraiw sasine,p ¥ s9¥ID 
“XNVUOTSOI JO XNVIOT XNVISIT IP UONLIIO YI VY NI] VUUOP JUoUTITeSa JUO sJaTjale savy ‘syMoodsaz 
sXed sinay suvp sonbnsawop asusus09 syuvyUa sap [eae np sonbmsisayoevsed say 1a sanbsis soy 
yuos sjanb aspuasdde nd quo saprar sajai90s ap 9 sonbyqnd suonnynsutrp ‘syuauaUIIANOS ap 
sjuvjussoidas IG] | ‘UONvUIIOJ ap ssatjaie.p synod ny ‘sdazja sanbsts sap iuvyuasasd sano 
dUN IUTWIOD dJ9pISUOD JULUDIUIVUT Iso sanbNsawOp sUTWIOD s}ULJUA sap [eAvs} of ‘onbrqnd 
uotuidoy suvp ‘Isuny ‘ainssaaua,p sasreoyqnd souseduivs sap gstursio ja UONVUTIOJUT.p 
[oloiwuw Np asnjjIp Issnv v UO azjanbr] ap smnod nv ‘uoNesTIqisuas op susedurvd sun,p sn09 
Ne’ aJayde spuvsIS & SISNIFIP 939 JUO 39 SUOTSsNOSIp ap Ja/qo,] WJ JO sayoJaYyEI sap sieqNsoI 
saT ‘UOnYNS vy Ip asTeyD snd UoTsTA oun JOA 19 sanbHysawoOp sWIWOD s}ULJUS sap [earn 
JJ Ins saouvssieuUOD so] IpuCJordde nd v uO ‘saanvinuenb 3a saaneienb sayosroyoaI sap v 
d0vIQ) ‘sanbnsawop surw09 sjuvju sop [earn np voNLvuUTUNS | 19 UONUAAaI vy] JUKSsTA Jolord 
un p odvja asorwuasd vy aaayoe v uo ‘oureorurWop anbrqnday ua 39 semua. onbioury UY 


‘TeUOHLU Jd [BUOTSAI SUOTIYDA XNv $d9}J99U09 UOTDL,p 
SaIsoIVS Sop JOANOI op 19 [reavs} oj Jed syuvjua sap uoNLoTdxa,p sawso0} sosd soy Jourunys 
yo JTusagsd mod sisojJa sina] aspurol ap ynq a] suvp ‘sdaIN suOSZy soy 39 sosteTduexa sonbnvsd 
SJ] Jasuvyos 39 saouatsadxa simaj ap saynosip inod ja uoTses ve] suvp dUNULJUD dJAND,p 
-UIVUL BT INS SdgNIDIFF9 SOYOIIYIEI 9p s}eI[Nsas sayj JouTUeXa Inod stunas UOS as saqivIVD sop 
sked sap sansajap say ‘oseqo [-19-9yUIZ [, & 9JNOIJap jsa,s nb vpvur’y oJ Jed QouvUT oJTeUTUNDS 
uN,p UOTsv390] ‘anbuyy ua ja saqiesey so] sup ‘ounvy onbisaury ua preavn 9] Jed syuryjuo 
sap uonryodxa.p saursoy sasid say sakvrua.p snoalqo nod juvdv sjaford sap 90uvuy v vepeury 
I “C00Z-Z00T UH “LIOJ ap sqwuvyus sop peavn np uvonyoqey nod jeuonvussyur suUIvIsOIg 
3] JtuaInos ap ue ‘suv burs yuvpuod ‘aguuv sed ssepop ap suonpu ¢ wesnsoaut pnb gououur 
% vpvury) Np WouwdsuJaANOs 2 “QOOT UA ‘suaIpeuey xnv sasdosd smoayva say yUa}UasgId9I 
mb ssnajdas say suyp yoUWaJaNONIed “([TO) [ears], np seuonvusojur voNvstursIO | 
Q9Av JIIDUOD Op years suoav snou ‘onbisajwns voNvUIIO 93399 JUvAINS Ud INOT, 


jyUsWAapUa Ja SUOIJESI|eay © Al UOI}IBS 


Gv €00Z-Z00z2 JUsWapUaL dj ANS jalJa}s!UIW Foddey 


‘sjepuvur sino apdusas op yUawaddoyaagp us shed sap [rears np 
somsturur sap ayoedeo vy JaoF0FUAI INOd 9 [reavs} JJ JUDYSNO} Inb voNvsTeIpuow vy op syoodse 
sa] Joproqe jnod anbiyauryJ op Inopuvss vy v saunuTUIOS soysorddv sap soanon v asta s1dopr 
uonoe.p urd ay] ‘vpeuey np urd soruosd op spor a] Q940FUST v AIJUODUDI 91999 % SUDTprULS 
sInayeavs} sop ja sInadojdwa sop syuvjuasordax sop juopgo9sd suvs uonedionied op xnv} 
J] ‘Upeury nv nay na v mb ‘[QQz op aUODUNE LT JUepUsd saNsTUTUD soy Jed yMLNIEC,P UONIe.p 
uvjd np vondopey op uosres ua uoWaJaTNONIed ‘Peavy, Np somstTuTUT sop suTeoTIOUTeIOIUT 
QOUdIZJUOT) LI IP UOTsvd.O] ¥ IPF op Joyo op sox un Jonol nd suoav snou ‘snow seg 


‘TISOIG I] DdAv NIUOD 93U9}U9,p 9JO9010Fg np onb tsure 
vo vISOD IT 19 TIYD 2] ‘anbrxayy oy ‘stup-sie1y say Dav aov[d Ua sprOd9¥ Sop oIpLd o] SsUBP 
asinboe suoav snou onb asuatiedxa word ¥ amour v sour yUO snou ‘s3¥19 saTINe,p ddAv 
na suoav snou onb sosreurumard suananua say anb suraw ap ‘suonvioosau sav) ‘ensesIVoINy 
JJ 39 svsInpuoPT a “epewmayeny a “Jopvayes [q os ‘ayenus. onbmsury.p sdved amenb 
ja Inodesurg ddav d8ULYDI-dIGT] Bp sJaNvUT US sUOTLIDOSIU Sop sIOT “[reAvs] Np suTeWOP 2] 
suep uonvsadood ap spyosov sap JuLIDOs9U Ua snid ap sed UN eJ suUOAL snoU ‘CQ0Z-Z00T UA 


‘uonesterpuour vy omnoosd anb sadsvjuvav sap afqvamba snd uonnsedas sun.p uonowosd 
vl JULSTL} UD JO [VALI] OP SUOTIPUOD soz JULIOTOWIY US YeUONVUIDIUT [eOJOWIUIOD NoTTU 
np ules nv oypiqvis vy 30 oysodsosd vy ‘oymbay JOsIOAVZ ¥ JULSTA [VALI] UOS dp sayjanuassa 
soajuvsodwiod sap oun] [ears op nop ua sowaqord sop juowaser np wey UOUTITeSO 
¥ JUIWIIUIDANOS J, {[eIIOs IIPIO] IMs UONesTeIpuoUT x] IP siafja sap jalns nv suatpeuey 
Sop SoJUTeID sa] JowyTLO 9p UY “ZONT AP IOI], NP ssnoosIp a] suvp sagvdu0Ua soysorsd 
sop oun] & o3IMs JoUUOP IsuTe jo ‘aJauLTd VY Op aTjoyoay v sosaned so] jo soyoIs soy orvdas 
Inb JUSSIPULIS ISSO} J] DIINPIT ap ynq J suvp Peavy] a] JULYSNO} soyeUONvUIa}UT sUONsaNb 
So] Jouve nod onbmuvudp ayoosdde aun jurod nv siw ve vpeuey) np JusWwoUTJaANOS JT 


‘SINITIVALI] SAP ITA IP NVIATU J] Jd [eAvI] 9p sUOTIPUOD 
So] Jozoyoue ev jyuastA mnb jreavy ne sao saeuonvusa}UI sayanoe.p jusstoIN sIquiou 
un.p quvdnss0,s ua aysorsd 93309 ¥ sayoves synoolqo soy jJuTOe v [eARI] NP sWUIEISOIg FT 


jleAeI} NP Saseye Sap ajeuoljeusaj}U! 9169}e.13S 


diysiapes] }e sonbizijod sep a,uojoy 
SENUIUOD SAayIANIe,p auiwelsbold < 


‘onbrsajeas WwIpNsat 99 ¥ S9WIJOFUOD 
UOS saqjanbszq ‘sajuvarns soqysord xnv a}Ins JouUUOp & sad"SUD saUTUTOS sNoU snoU ‘¢Q0Z-Z00Z 
ap sauoud sal ga sund sa ans guoddoy amou sueq ‘ynonposd ya afqvis ‘ayqevambs ‘asreywsnoes 
[eae op noyU uN sauUaTpeUL) 19 SUOIpeuL) xNe ITUINOJ 9p Inq J, suep Peary onoU 
ap pies] ev sonbidaivns sousord say yqvia suoav snou ‘CQQzZ-ZONT 2PFeXaJ ep sinoo ny 


“SOVOTFJO 
}9 So[quinp sodTAJas sop uONY}sosd Jd souvISOId sap UOMSay onbisaieI}s JWwapnsas np JUKE 
UONDIS LI ZdINsUOD [eA], Np IMajoas I Ins voHvwIOJULp snjd Muaigo mmog ‘gp ased 
el & DANO} 9S anbisaIwIIs IWwINSaI 99 ¥ SINT SI] JUAWIAPUAI 9p SINoIvOTPUT Sap oITeUTTOS UP) 


jUsWAapPUa Ja SUOT}ESI|eEay : A] UOI}IOVS 


€00Z-Z00Z }UewWapuas 9a] INS jalua}siuIW oddey ag 


‘LZ @ 19 seabed xne ‘g e Z xnea|qge} Soj JIOA ‘Sa}IAIIOe,P INB}JOas Jed Sajejdwi0d SealoUeUY SeguUOP Sap JIUa}GO INog ‘e 


SELL 8'0ZL Carl 230] | 
L'SLL L'SbL eer SINGI|IEACJ} XNE SP}UWSPUI,P S}JUBWSIEd 
f'| 2 ee syije|si6a] uou Pajsues} op s}usWaIeY 
sajjaal $a]e}0} senasid (sue||JOp ap SuOlj}iwW Ua) 
sasuadeq suoljesuoyny sasuedeq 
€002-2002 


2S4ije|Si6a] uoU ja syijesibaj Juajsues} ap s}uaWaIed 


‘Q1DIIXO 
JoTUJOp NP sINod nv sauUDIPLUL’ Xnv 1d SUDTPvUL’) XNv SdSIDA 9}9 JUO sJUvAINS s}UdWTed sa] 


‘PALIT, NP JVUONVUIOIUI UONLSTULSICO) ] 
DIA JJIDUOD Op JoTIVAvy op snjd us Yuawiussanos a] Jed snpIUOd 39 JdIIUTUTOD Nv Sat [eAavy 
np dureusop I] suvp UONvI9doOd ap spsOdoN so] aTISTUTUTpe 39 BOSaU [eAv] Np swUWILISOIg 
J] ‘Peavy os] yURYDNE, suoNsonb soy Jns s}yeqap op snjd ua syd op ozosns vOoNvsTeIpuOUT 
vy] ourTUOT) ‘sonsvd samne.p ¥ ja [eAvI] op suONLaI sap sfauuorssajord xne ‘sjvorpuds 
xne ‘sgnadojduia xnv jieavy} np jalns nev sjuourausTasuas sap Jonbrunurwios ja asmposd 
B JO PALI] I YLUIIDUOD soyeIIONIIO 39 saye~urAoId ‘satesJapay suonsanb sayj JauUUOpsOO9 
B JUSUTUIYJOU SsUOTOVsSUOD snouU snouU ‘saznsow s9d Jaja{duIOD JUDUUATA soANOV sone. 


‘synonposd 
j9 sayquimba ‘sasreysnoas [AVI] ap XNoPUI sop JIsOARF ¥v JO [IeAVI ap SIJUOD so] Joysar 
v Peavy] Np suoNvyos sop syyiquas vy JoAnowosd ev suoYoIaY snou ‘sayANoe.p sodA} sazynv.p 
19 Toy vf Jed sonagsd soyanov soy wuestees uy ‘zosdia p adanwou ua yinba] Aus WT ey, 9p 12 jwavwy 
Mp ua1poUDI apo) NP YUIUIWULIOU ‘[eJopa} Np adUaIadWIOD YY snos [eAVI op XNaTU say JULSSTSOI 
IO] ve] ap uonvoyddey ev suopiaa snon ‘safeuoneu 39 sozermutaosd ‘sopeisoqss9) sau] sap 
vjap-nev JUOA Inb xnvasas sap Ins Juasodas smaqIas sa_y ‘WodsueN a] 19 sUONvOTUNUTWOD soy 
‘sanbueq sa] JuaWUeIOU ‘epeuLD np snbmuoUOss ainjonTsvszUL] Inod speideo souvyZoduT 
oun,p s3najoas sop ¥ pudia,s [eJapay np aduajadwioo vy SIey aq ‘onbrsoiwyjs ywINsoI 99 
op souvjioduit] suIITFUOS [eAvs] Np dUTeWOp 2] SULP [eJopay Np adUajadwIOD YI ap onpusI2/T 


“SOT[PUUILJ SINI] 19 SINIT[IVAVI] SI] JULYINO} SoyvI9Os SUONLIDPISUOD 
sop psesay ¥& JULSSTIOID JOINIUTT 39 sUaIpeuLD PeAvN op xnaTM soy ims uvoduT 
snjd ua snd op ayemsaumuos ssnjJaanoy ap suorssnosodar say ‘rear nev oyanonposd 
vl oTOIN9v Inod sanusaynos suorssasd saz anb saya} saynoyFIp saq JoyUOUINS nod sjuvjsuod 
s1J0}Jo sap iaAoydap v ‘sastidasua sap ja sivorpuds sop ‘rears ap xnayu sap sosteuayied sou 
j9 snou ‘sasITqo &% snou 3}x9}U09 aT ‘safuoud sa ya suns sa ans psodqoyy a] SuUep saxI¥ synoalqo 
suivysao assedap osuiaw jo synoalqo soy quIaNY s[quIdsud | sUBp sUOAY snoU ‘C~()Z-ZO0T 
Uy ‘UONvUIPIOOD ap 1a dryssapvay op aor un osvyuvavp nol [esJops} a] NO xn9d sup 
aonb a[vsapeyz sduajadurod vy] ap JUDUDIDIITIP JUVADTII SINII99s S23] SULP JUL} TeAvI} Np sUTeUTOP 
J] SULP [eJOPa} JUDWIOUIDANOS Np saTANoV sap DUSpOUT] aUOWEp onbisaiwns ywI[NsoI 9D 


ji}onpod 39 a]qe}s ‘a}snf ‘aseyuNoas [IeAeI} Ap NaijliN 


jusWapUa ja SUOI}eESIjeEay : A] UOI}DES 


ev €00Z-Z00z }UaWapuUa 9] ANS jaliajsiulW Jioddey 


‘(007-€007 


J010I9K9) B9UUL SWIXNIp Y ¥ Sad1}99FFvaI 19 saps 919 JUO sWIWILISOIg Np s9UUY dsoTUIDId 
vl & Soanqiye saodInossas sx] ‘UIWUVISOIg Np souUY asoTWaId YI v sJHoo[qo sa] JoyUDTIOII 
ap spldap suOA¥ snou ‘aWUILISOIg Nv JUDWBOULUT Np UONNqINY] SUP sIvjap sop UOsTes UA 
‘sToJaINO [, *S[IIFOIDIS splasuOd sap dUTUTKISOIg Np aIpvd I] sULP “EQOZ-ZONT 2919F0X9,] JUepuad 
S999 JUITLIIS s[atJo}Oas sflasuod xnvaanou ayenb aonb suorfoaasd snou Yiedap ny : 9 910N 


‘JUIWIISIOA NV SJYLIIT SADTAIIS Soy OTOL 
ja sua sap uonedionied vy Joyuswsne juassvy ‘sonbruomsa]9 sodtAJos sop uoMowosd op 
sansneyxa s1989}es 9uN,p uoNdaou0d xy s]duaxo sed juesta “SuMAyIeUT ap soaneMTUr say onb 
29 & sUOpUaNL snou snou ‘snyd aq ‘s}eI[NsEr sap UONvIOTTaWIe dUN DUOp sUOAOA|I ja JRDAIGO 
uos ap a3dwoo sua} xnaruw Inod ¢Qgz [Av Ud INa}vOTPUT 199 TUTJapos sUOAY SNON : G 9I0N 


‘guoydayay sed saorasas sinayiow ap suas xnv WIJjo Inod sasr1ajas sop uonvysosd 
ap suoedes axou sostuOUeY & sUOTTeAvy) snou GUaIATANOUAI Op 2ANeNTUL] ep ospeo 
J] sue “AV, ep sjedde.p sanuas say suvp s}JaJJO Jd;ATVS Np Jo sUOMOvSULI] Sap UONLJUOUTSNY 
aun oulemua ssoanod sap uonrssjap ap xnvoatu sop uonragay, onbsind ‘sdurajsuoy 
snjd juamp sjoddv say aonb yez nv yo sjadde.p siquiou np vonrjuswsney] ev aqenqinie iso 
juapasaid ao1oJ9xo] & UOSTeIVdWIOD UA INIIVIPUT] IP sieINseI sap assteq IqIvj VT]: p DION 


‘sjadde sap uawivxa] ¥ Juowaanvyas ajdums snjd 
ya aovorJJa snjd onbrrod aun asnvjsut suoav snou anb 3a sfadde sap yenrur juowaye oy nod 
JUSWApUaI op ainsau a[aAnou oun 93dope suoaAv snou anbsind ‘suas 99 Ua suOMIOTOWIL sap 
¥ sUOpUa}e snou snoNy ‘sinol “YE ap JHIe/qo] arputeie.p yUvysedua snou jedioursd yuswyI2I] 
Uv}9 DUTIUIOD soUSISAp 939 WO sjaddv sap judWIAIeI J] 19 USWIeXA] SULP SILTaP SIT : € VION 


“SooTOTTOUI 
soyjauuonvsiodo sonbnesd sap 19 sasneusoyne sano xnvsanou ap suosJa}dope snou onb ssnsouw 


jyUsWapUA }a SUOH}ESI}Eay : A] UOI}DI9S 


€00Z-Z00Z JUSWIApPUADI 9] INS JalIa}SIUIW JIoddey Zp 


‘QTJPIFOIDasIOIUT UONYsTULSIO JUN 

189 S[9ITOIDIS S]I9sSUOD sap ddULTT[Y | 39 ‘sIN9}Das sop UNdvYD JULIUASaIdAI s[lasUOD 97 JUAWAT[ANIOe d}STXO [] a 

‘sajqruodsrp 

JUOS sjeINS9I Say] aTPonbey snod ayuas9I snjd vy souUL] ULID QUOT ‘epeULD onbnsHvig ap QYNZ Sayjanuur 

sanbiqqoisouep sanbysyeys Ip 32 JOYS Ud asrengov | 9p nvaing np jaenjov Joddvy np sasuuop sap uoNduO}; 

Ud 9UINSA 939 ¥ SaTTe~pUOdas}sod sapnjid sap 99UdUTWOD JUO Inb suv $7 & QI Ip sauNal ap asvyUa.INOd aT S 

‘J9191UL,p UONVyTUOY vv NO suUOMUaAQnsS xnv 

“AdOd up sigid xnv aovsd advssnuordde.p suorsvoo0,p 91yosd yuo Inb suarpeurs sp [e303 dIquiou Np SLs [| a 
"s]¥][NSOI Sop TUINOF JUO snou xnvpuUTAOId sameuased 


sou ayenbry snod ayuasaz snd vj aouuv] ap 118v,s pnbsmd ‘,QQz apa vouuv J Ins yuajJod saguuop sa) a 


v ‘suonvsOTIWY samne.p % sUOpUdNe snou snoN ‘JUapsdesd sd1DFJaxa J ap xnaod ve oddes 
zed ajuvjzodun vonvsoyoure oun juojuasasdas apmay & dd1OJOXA J Ip sIvI[NSeI say] : 7 DION 


‘pOOT SVU LE OT prvi snyd nv aod asvyd vy ap yospnq nv snagsd 
SpuOo} So] JUDWIITVISaIUT Jasuodap suokoaagsd snon ‘ajopd asvyd vy yuvpued souivjua 919 JUO 
mb s}alord soy Jouru9] nod spsrooov 939 v ameUoWTddns Jo1oULUTy JDIDIOXD UP : [ DION 


SaJIeJUBWIWOD 


sajqiuodsip sjuleye % G6 sjulsye 
ou sy}9afGO O/S | UoU sjeYINsey — | BluIeHesoelqo ,| sieinsoy \ FM e 


SW SPY 

: SBDINOS SSJINV 

SW v' ZZ OHYNG 

ap JusWseoUeUI 4 

aps 

JleACI}] NP 9yosewW 
MP % 0'SZ 19,27 > 4 
S$|98l0}O98S 

S|IBSUOD OF: EO 


(Spuo} ap sedJNOs saJjne,p e sasedwod DHYG Jed siseAul spuoj 
$9]) uoNesieqeudje, e |euoleu yeue}asNeS Np sewUWeHoid sap JaIAg] JA89,7] 


(9 a}OU JIOA) epeued Np sjaiiojoes sjiasuod sap neeseai aj Jed 
HEANOD jIeAeJ} NP eydIeW Np sHejusoinod ja sjalso}Oas S|I@SUOd ap BIqWON 


%BvE:Y 


OOP IV : 
000 Z§ 3350S : 
1,000 OPb AdOd : 


0002 U2 sale puodas-}sod 
sapnje sing jusd10We Inb sue 7Z e gL ap sabe Saunel sap aBeyUsoINog 


IVW) aJeuoHneussjul endiwugpese ay|iIqoW\ e| ‘(440S 

sapnje-eubseds| nod suuaipeues uolusaqns ap swwesbOld 9] ‘4ddd 9 
jUdWWe}OU) auUUOSJAd | SUP JUBLUASSI}S@AUI,p SeLUeIH0Jd Sep 8}X9]U0D 9] 
suep abessijusidde,p sayiqissod sap juo Inb suaipeued SuaAO}ID ap SIQUION 


OSV OL - 

000 6 : 

epeued 

ne sijuaidde sap 
% OB jua}Ussesdal 
IND 89 ‘SOsO}LI9} 
}@ s9oulAOld 

sep ajquiesua || 

}9 ‘SJONOW Gp: Y 


O) (aa|| (02 fae (are 


%09%:4 


suejjop ap 
pseiil g'L: y 


(y) 3e3INSEY 


LOO? Us Jeljow ap 
suab ep aiquiou/ebnos nesos 9} }JUsUUAaI}gO INb ualjawW ap suab ap aIqUON 


e6nos 
nesos np swwesbojig ne juedioied saoulAoid ap je sJaijawW ep siqUON o/s 
EEEN) sepnje-aubledep ausibeiue 
ewibes un,p jusioyeueg inb sue 7} & QC ap Sebe suaipeuenD sap abejUsIINOd o/s 
sapnja Jnod sauuaipeued SUOIJUSAGNS Sep }e }919}UI,P 

UONEdIJIUOG eB] Ap SJe||Op Ud JNajeA aonb isule (4d0d) sjueipnje xne sjaid ap 
usipeued swwesbosJY Np aiped a] SUP SI}JUBSUOD sjeid Sep sJe||Op us INaje/, o/s 


€002-200Z S9|9 JUSWpUs! Op SINB}eSIpPU| 


(0) 3n99fqo 


jyuUsWapuUaA! ja SUOI}ESI|Eay : A] UOI}DI9S 


Lv €002-Z002 USWapPUdL 9 ANS jaLa}SIUIWW oddey 


‘soUO}YIOINY xnv ssIUNSOP SWHd SOP Pvd a] suvp onb TW CY eUN_p ssped J] suLp JUL} SUONUIATOAUT 

sop v adionaed quo mb squats xnv sags9a uoU suoneysasd sap aidwio9 np JUoWATqnopep 9] 391149 Inod stoj 
gynas oun sagTnoyvd 939 JO Inb Guar Jed sogssaa UOU suUONLIsoId sap 18L,s |] “soUOIWDOINY xnv sosguNsep 
SIWd $°P 3° LING S2P sped a] sup saagssoa vou suoneisasd sap surwos vy sed ayuasgsdaz ou stquiou 3+) 
"SJUDIIFJFJIP SJUIT[D sop JUIWIATTeSsID9U 

sed ajuasardas ou arquiou 9‘) *s999¥ UO TIqe-suvs soy sjanbxnv syUsWAssT{qvia,p Jd SOOTAIOS Op opnynfnuy 

vy ap a3duroo Wea} saorAras sap ndaz JuLAK souUUOsIod op atqurou 9] JosdyeuL Inod aghoyduw9 apoyow wT 


Sv 


%7VO:HY 
%0S9:O 
%SVE:4 
%O0SL-O 


(sasijewojne abessew ap sawejsAs) 
aHessawsd|9} ap SA8dIAJAS Sa] JUBSIIIIN IND Ay,p Sinepuewap op abejusoINog 


jouJa}uU| Jed seajuesaid Gy,p SepueWApP sajjaAnou ep eHejusoINod 


(G 8}0U JIOA) JOSUIP JOodap Jed sanjoaya 4y,p sjuaweaied ap abeyusdINoYG 


% LL6: 
% 0:06 : 
MSL: 
% 0'S6 : 


(auoydeja} sed uolesejoap ap awajshs) depaje] 
awe}shs 9] Jed sayies} 4Y,P SINopueWApP 9p sHOddes sap ebejusoinod 


(7 9}JOU JIOA) BDIAJAS Bp UOI}eE}Seud ap juebHe UN Jed saynuIW Siol} ap Iejap 
un suep snpuoda 4y,| Jueuseoucd senbiuoydaja} sjadde sep abeyusounog 


% BEB: 
% 0°06 : 


(€ 9}0U JIOA) JodEpP IN9| 
JUSAINS INb sunofl OE Se] SUeP asIesOY,| e SEX] FY,Pp sjedde sep aHejusodunoY 


SW GZS : 
SW 6€S : 


UOl|USA9Id Bp 38 UOISeNSsIp ap sainsowW 
xne }8 4V,P auejew Ua UOIOE}Ep ep sayANOe xne soesH seesijeel SelWIOUDDZ 


% 1°96 : 
% 0:06 : 


% V9: 
% OSL: 


apuewsep 
e| ap jusWa}siHasua,| JUSAINS INb sunof gz sa] Suep ajqissod jusWajebs| 
anb ajiA issne seAed 4y,p uolejsaid ap sanbeyo susiwiaid sap aHejusoiNoY 


Z 8}OU JIOA) SBPUeWAP | Bp jngaep 
np sunof gz 9| suep auleyeyseid ne aiusJNOJ UOISIOSpP BUN ja We} B}e e JUQWAIed 
un sajjenbse] unod seajeAnoual je sajeniul Jy,pP sepuewep sep abejusoinog 


062 8: 
L6G €- 


O6L v6z (Z 
686 LOL (1 
yy 

% 9'96 NWYS 
% OO} seuner 
% OOL OVdI 
yy 

%O00L:O 


% OL NWVS 
% pl seuner 

% C6 OVdl 
me 


% OOL ; O 
(y) Je3INSeY 
(0) 3390fqoO 


lojdwa,p euiwesbod un,p uoNUsAJ9}UI 

9UN,P s}INS e] e BjON9,| e JUBUINOJaI IND SeUuO}YoO}NY Je Sound! ap aiqWwoN 
Adv.1 ep 

|] Ae, S| 9p UO!JUSAJJU! BUN e a}INS 1oj|dWs UN jUSsUUAaI}GO AYP Soulej}e}saud 
sap anb aased ((4y) 1oj)dwa-soueinsse,| ap | ale) SAaSJaA UOU SUO!}e}Salq 


loj|dwa,p suwesbod un,p UOlUsAJa}U! BUN e B}INS S8WOUO}Ne 
SINB||IEACI] JUDUUDIASP NO !ojdwWs UN }UsUUAIGO INb sjual}O 9p SIQUION 


Ual]NOS ap SEdIlAas Op 
uole}seid e| (¢ Je UAl}NOS ap BdIAJES Op SUOI}E||eE}SUI Sep (Zz ‘JUaWeBJeqey,p 
suolelje}sul sap (1 : Jed salvjas Uuge-sues seuuossed ap aiqWwoN 


SAIJEIUI,| BP SUC S101] SAP SUNOD Ne swWwesboJd Jed yeHpng ne yodde4 
Jed iqe-sues xne JUaWaAI}eja1 JNOf a0 e SeAnojdde sjeloid sap aHeyusoinod 


(| 9}0U JIOA) UoIHau anbeyo ap yeHpnq ne podde sed uqe-sues 
SOUO}YOO}NY S9j }8 SoUNAL s9j ‘(OVWd]) Gule}NeunWWwOd UO!}Oe Us JeUUeUSLeEd 
ep sarjelju,| nod sebebus no sasuedap siejjop je yaHpng np ebeyusosnod 


£002-2002 S99 JUSWSpUd! 9p SIN9B}edIpu| 


vy 


S9]9 JUBWAPUS 9p SiN|B}eDIPUI Sap as1eEWUWIOS 


juaWapPUa Ja SUOI}ESI|eay : A] UOI}IDaS 


€00Z-Z00Z JUSWSpUdD 9] INS JalIa}SIUIW oddey Or 


‘SdTTONIIO} SUTLIIID 
32 sadutAord sourei399 ap synoalqo sap JoWIAssTqvia] Suep sdUapNId 39 InaTIDIUL ddIDIJOxa J v woddvs ed 
suonv}soid sap aginp ‘suonvisoid sop uadour JuvJUOUT np assnvy ‘(sa9szaA UOU suONLIsaId ap 9dIN0s) NAdad 
anb synov sasreje3sord ap arquiou puvas snqd : sayuvams suostes say Inod ynoalqo assedap suoav sno 
‘sto[dwa (QQ 09 : $9939 stoydura,p proses aIquIOU UN daAv dDUUL 

JUIWAID} & UPLUL’) JJ ‘[eAv Np syDIvUI NP sUONIPUOD sauUOY sap UOsTes UD Nags anb saazya snjd yuammawep 
S}VINSI SI] ‘9D1NIOX9,P Ul} AP sogUUOP sap UONSUO}J Ud “Ino! ¥ syAIalqo Indy PUNO; JUSTE ssoUTAOIA saz 39 
SUOTs9I Say sajno} aonb saidv 978 YOT & OOD ILI oP essed asa mb “ggy 2 suvp ynoalqo] syrpour suoav snon 


‘ase Fz Ys-JYU, ] drpqrrdds 7eurs [CY IS YS-SGy MMM lay “day ISSITPL | & 


“LNGda SOT INS SO[VIJVOZTIFOY SOANVNTUT SI] JULUTIDUOD Gd/X\ IS J] INS JUBANOT 9S S}JeI[NSIF SID 9p STRIQP SIT yy 


‘ds xpoAojdtoun /surerso1d /va 53 DyIp-opsy QT MMM / dig : yarns qa ous 
3] ZAI[NSUOD ‘UaNNOs op sarnsou jo Tojdua.p suonvisarg sop uondrosap vy 39 afdwioo aysT] vj JUSIGO NOG 
“LINGE.P nyPuo=D sed vu aoduraosd 39399 Ts awe “SWIAd /, LIGA $2] SUep O1eIUCO] aqojSua suoar sno 


‘OTA ap ayyenb xy 39 
anbrwouoess 3339-uaTq oy ‘eUsWOUTAANOS UoNNOs nv yoddes sed atwouC Ine | ‘UONLISIIUT] 
19 sIqvAo;dusay sUIWIOD sIna}voIpUT sap jo sUNUTWIOD JIIsOTOpoyjsU sUN jUaISAIUT soqa 
‘snjd aq ‘toyduia,] ins ouiz9} Suc] v suOTssnosodaz say 39 DITTIGQuIUEI VT Ins UONVUTIOJUT] op 
Issnv JUOJaINIOId snou suONeNTLAD SIT ‘SW Sep suorssnosadas say] stpussdusos xnoarur ap 
juosnowsed snou tnb suoneniead sap 9uIv]Ua SUOAR SNOU ‘9DTDIDK9 JUIJUT 99 ap sINOd ny 
‘CQOOT-ZNNZ Ue enbruueTIg-sIquiojo’) Ua Jo VIJAqTY US sWIIA] UXO ¥ SINa}vOTpUT soy INS 
soyopid sjalord say ramssinod suoav snou “qyJ Ins 1o'T vy op TT ansed vy op nyzoa ua sysasjo 
soumuuvisoid sap saduaprour say aspussduroo xno inod 3a ‘s~wad sap suorssnosadas sap 
UONeNVAI,P 9poyjow ouN.p juTod nv osTw vy ISA OFOISTUTPY NP [earn oy JoAnddv sinog 


‘Vins 1o-T ey op J ansed x ap ny9a 
Ud SagssOA UOU WY,P suonvisaid ua .,sseT[Op ap suoH]us 178 ap Somuouody sap gasl[vaI SUOAL 
snou ‘suonvisosd ap aporad vy] ap uly eT JUAL [IeAvI Nv soUINO}AI JUOS sjUaT]D ap dnoonvaq 
SUNIOTD *,,SAWOUOIN sINa][IVAvI} Sop snuUdAIp wos no Jojdwe UN 9anon JO FY] IMs 107 
ev op IT] ansed vy v yUoUIgUTIJOJUOD sjJajJo soumueIso3d xne sjuedionsed ZO] YSZ “CODZ-ZO0Z 
ua ‘snid oq ‘WY.pP soseieisasd suaiur p[z g/ & 19 synOe FY.p soqeieisord /6¢ GE ¥ pre 
ua uaa nd suoav snou “YJ mms 1oT ey op TT ansed vy op mgaa ua spsosov JUDWIDDULUTT nv 
IVI)”, AV ans 107] ey] ap ]] ensed vy ap nyJ9a Ua sieOp ap spre [‘Z ap syuawasstesap 
sap 9srxo JUO oIMVU sWIQWI Op sadTAras jo sawUEISOId saz 19 SINAd SI ‘€007-Z00T UA 


“eA Np gyoseus np yotoddojaagp 
ap no 1ojdura,p Januajod Ina] sJOIII",p SUOTSYIDO Sap SdITANIAT[OO xnv no sJornonsed xnv 
JUaIJJO UaNOS ap sasnsowi saT ‘smnahojdusa sap uOMUaIUT] v ‘soTeIav[es SUOTUAAQNS so] 39 
‘szaqnonsed sal Inod Guepuadsput peas) nv apie awWOD suOMUaATAIUT sap UsUUaIdUIOD 
rojdwia,p suonrisasd so] * SWHd xne safquiquias saoraras ap jo sowurvssosd ap arana 
ud ast vy op Ja UONdadUOD LI ap afqusuodsas Isa [eIFO IIA NO yeuTAOId USUIDUIDANOS 
3] ‘sartoyss9} Jo saoutTAosd somne idas suvq ‘sastojII9} 39 saouTAOId buy op syusuDUIOANOS 
say DdAv JUOUTDJUTO[UOD s99z98 JUOS Inb (TW) [eavy np syoseur np juoweddoyaagp 
3] Ins sajuUa]Ua sap sped a{ suLp (SW) UeNNos ap sasnsour 19 lojdwa,p suonryssig 
So] JO OHUC ‘awanoayoo ey v yo Peavy} np syoseur ne vonrdinied oursd soy 


jyUsWapUa ja SUOH}ESI|eay © Aj UOI}D9S 


6c €00Z-Z00z JUswWapua, 9] ANS jalia}S}UIW oddey 


DUTIOV} SoTqIsstuupe sualpeuvyy) sop sduaTIadxa] op 3a saduLSsTeUUOD sop ‘s9dU919dUIOD sap 
jUaWasstoINNN,| onb suoavs snou ajJJa UT] ‘JoATasUOD J] ¥ 19 TO[dwa UN JoANON ¥& ‘TeAvI} 
nv soivdoid as v quadronsed A mb srnauwroyp soy Jopre & soUNsap sddTAJas op 39 souTWeIsOId 
ap dJAND ud astw vj 39 uONvIOgeIay Woasrd (GY) 20/dia-aIUDINSSD.] AMS LOTT &| Op TI anIed vy] 


UdI}]NOS ap SaiNSaW ja 1O]dW9,p SUOI}E}SAIg 


‘gnbrusouo0ds IdULSSTOID VI & VIONGIIUOS 
mb 99 ‘arana.p-ureut ua sinakojdwa sap sutossq say sJajquiod Imod ssnoyIwavnN sap 
391]UD J JoIQ[Q0N0v JULSIL} UD sJasULIIA sINoTIeAvI] sp syonequiay yUvUIIDUOD sInadojduID sap 
UONUDIUL] & SIOTAJIS So] JasOTIWIe 19 JayIpour suosmnod snou ‘sjuswasuLYD sad JULNIDIzIO 
UY ‘[LqO[S ALd I SULP SIATUUOSTS SoTOOTISL SINITTAVI] Sop IUIWVISOIT I] JOISIIUT & JULSTA 
[eavn an0u ap 39 soouaj9dui09 sop qowouUON.es30d nv ye v Ib 99 us JoaUWIBUIIANOS 
np sonbrsaywns suonyjuatso sap ‘soururersosd say JuvUIaDUOD sonbnyod say 3a suonvsado soy 
suvp ‘aiduroo Jtua} ap dssad9U YY ‘TOT I[aAnoU v] INansIA Ud oTJoW Inod ssTessad9U [reALN 
np vOSsTes Ua sJasuLIIO sINITTeAvI] sop swUIVIsOIg nv Jnvjar a3dwod op uoNIppor op srpeo 
nvdAnou UN FTqQvig.p Jowasesus oNOu snagid sivejap soy suep Jozouoy nd sed suoav.u snoN 


‘SoTpIpow JUIUTUTI__I 
‘soisnjor sap uonoajoid vy 39 UONnLIsMUUWT] Ins JUOWOTsay Np jo IOT ey Op suOFTUN 
uonvoyddey ev toa ap juaremeused my mb sanbnyod sap uonrvuaoy 19 vONnvIOgrI] 
gnod spuoj ap ndoz sed vu oyun ana ‘jYVJ ep ssosuvsja sinayieary] sap ourwivsisoig 
np sqesuodsas aun] Juaynos ¥v TAJIS JUDWITeS9 JUO spUO}J sa ‘ad1AJas np ayyenb xy Ins 
suorssnojadaz sop juatear Inb suorssosd ‘ouruvrsorg nv s991dasJV SaTVUOTBII SddINOSsar So] INS 
sag0Jaxa suotssasd say asmMpeas ap stuusad 3U0 CQQZ-ZNNZT Jnod ssouOUUL sIeTOp op suOTTTUT 9‘/ 
SY] ‘NUOI], Np sInoosIp J suep JUIUTOUIAANOS 2a] Jed stad yUoWIASeSUa] & JUIUTIUTIOJUOD 
‘quouvurted a.uapIsesl ap apuevwap oun yuo} nb sayTenb srasuea ssnaywary sap s9NUI] 
Jazgja00e% ¥& asta Inb DEY Ip anor ayaanou oun JaouvuyZ Jnod ‘saguuv soureysosd xnap 
soy nod ‘sauuv Jed sieyjop op vor Q‘7 wekoaosd CQgz op i9dpng 92 ‘a7INO UY “POYOZ-C00T 
op Jorsaqsturw yospnq np addojaaua anne sun.p yuvusaosd spuo} sap Jaq9asJveI ap a3da00% 
JUSWIVSa & ITIISTUTPY JT ‘JUSWI[NAS CQOZT-ZNNT PP epuLWap LI osAINs Jnod yusWIAUUONIUCJ 
ap sddINossas Ud FY] Ins to] ve] op [] aIed vy] op spuoj sap ssvyop ap suonpuy 9f/ IMIJaAUOd 
¥ ITIISTUTPY IJ VSIIONV & UO TeAvI) ap osIvYyO v] op UONLUIUISNL | aNIed Us JasuaduoOd Jnog 
‘2661-9661 sindap 399 “d 16 ep 19 ZQOT-LN0T & Woddes sed jua0 ‘d Op ap assnvy suN_p 1198,s 
IL ‘€00Z-ZOOT UP seajuasosd toydura.p sozjjo.p UONepTVA ap sapuvwap [SG] $8 se] JuasUOUIEp 
J] WUTWOD “ajUsWSsNY.p snuUnUOD wv sWIWLISOIg 3] SsJoAUa opurWap vy ‘naogsd onb Jy, 


‘SalaMfad Sap UOYIOOAT DI 19 UOUPITUUL | ANS 10] I{[PANOU LY] Ip JULTNODIP sUONLOTFIPOUE sy 
jyuvisodde ua ynoj ‘apuewap ev ap UONLJUaWSNe & sa;qenqrae Juos nb suorssasd ‘saoInossaz 
Sd] Ins sagdJaxa suorssoid say osmpes ynez [inbsind ‘eqoz-zogZ Ua sseqNonsed si01d 
oun WengyNsuod suweIsOIg 29 ‘sav anou y “(DID) epeuey vonvssnuwy] 3a g0uUUaKOI) 
dav JuaWIAIMTO[UOD sAsTUTUIPY DEY enb ‘(q Lg) sseBuens simopreavn sop swurvsorg nv 
aovid ‘shed soxne,p suvp sinayeavy sop Jomazses nod sinadojdura say red soxdvsuos sOIJO 
sop Imayduav | 93n0} asT[vex UO nbssJoy aquaredde uartq 1s9 JUUATPLULI dTUIOUODI] AP INoNBIA VT 


siabuesja SunaijleAes} Sap auWweIHOIg 


jUsWapUdA Ja SUOI}ESI|eay : A] UOI}DES 


€00Z-Z00Z JUBWapUa, 9] INS jalWa}SIUIW oddey 8¢ 


‘QINVUNUTUIOD LI SUP sound samNe.p 
daav oouaTIadxa] suorajodezr snou Salford np saoons aj guUOp yURYy “gINvUNUOD INI] 
% 93919U09 19 dANTSOd UONNqIajUOD 9UN Ja};0ddv,p stuused v INIT sANEATUT 91999 ‘ZQNZ 339] 
v astadanua osdosd smay Joos nd yuo suoydooursy ameysJouT ainvUNUTUIOD vy op soWTUIDy 
sounal sop ‘Inddv.p spuo,j 9] sed gouvury ‘UeMoyoIVYseS YT OP YHCY Up vonnos nv aovsy 


"99TQIO dJaIUAT]D vy] op satqvdojdusa,y JayUaWISNL osTeJ InOd suoNepuLWUIOIII sasnasquioU 
xnv js JULSIe} soANoep uoNvsyve vp suvp oseuajsed op omn ve jueuUojUIeU 
use 39 yolord 99 ap UONLIOQKII,p 9pnja] ap JUoWas.ULUTZ nv adionied v ‘nddv,p spuo,y 92] 
zed 99uvuly ‘prenopq-s0ulsg-np-eT],J 9p (quay) ayzqviosdua p za aubiuouosa suauaddojaaap 
9p juauadnoises oY ‘tojdwia,p syINd9s IMe_ aNJoIDNv &% 19 dIIDULUTT UONENITS IMI] 
JoIOTOUI ¥ SoUUaTpvov 19 souoYydoouLIy sourUIay say apre Inb Yuvan] suaa spd sag yalosd 
9] SFANAD UD STU v PUnMOpT]-aUeT-Np-a[],] ap sauogdosuL Ja sauuarpvsv saumaf sop UOyvIDOSS ET 


: €00Z-ZOOT Ue sasTTves sialord sap sajduraxa sanbyanb 110 A, 


[auOZ], Np snoosip] « ‘suatpvur’) 
So] dAB sUONVOTUNUTUIOD saj suvp anb prearn ne jueine ‘ayesJapay anbyqnd uonsuoy; vy 
SUvP SaTJaINYJO sonsuvy xnop sou ap voNLsTNN] vsisoJoyuas |] ‘a1uvs vj anb sya} saurewop soy 
SUeP INDUL] INI] SUBP SddTATS Say SaTqIssaoov snjd vspuds jo aste[suv ja asteSuvIJ UOTSsaIdxa_p 
soueIJOUTU «soJnvuNUTTOD sap juowaddojaaap a, vsomndde |] ‘stefsuey ap jo sresuvsy 
Np sJeuUUON UOJ ddUKSsTeUUOD ouUN jULAY SaTTepUOdaS sajod9 sap sawodip ap ssquiou 92] 
suv XIp IOLp Jaqnop ap sane aus Jndalqo Inod daav ‘apuodas onsuLT v] 9p JUaWIOUSIOSUA | 
J2 IOUT eI Op onsuL] eI SULP JUDWOUSIOSUd] INS JUIDNN] JURNOUT saTaOyjo sonsury 
sa] Ins uoNoe.p ued un.p uonvoyddey v visa JUSWOIUIDANOS IT ‘dANIIT[OO dIMUApPT a0U 
op nad nv jso onbnsinsuy syyenp vy» ‘snayre Jeg ‘WowsseSus 399 JoJoUOY,p JonuNUOD 
yeyeynos ayja.nb onbrpur ev ansrurur vy ‘souOUUe 99199 ap ayns VI Y ‘suv xnap Inod sieT[Op op 
SUOT[UW $7 op JUOWTASIAA 9] JUOWIATaIOGJO gouOuUL v DFTYC ep onsturwn vy ‘ZONT SIU GT IT 


"S66I Ua sayanaf[o sansULY Saf ANS 10] BL IP 


JpnIe | ep Inansria us saNua] Juepaoesd sjuswasesuS xnv JUIWIIWIIOJUOD “DT[AIDIFFO ansury op 
SouTe}IOUTUT saInvUNUIUIOD sap anbrwOUODJOTIOS JdUvSSIOID YI JTUDINOS dp snUNnUOD & DHYAC 


9]/9191WZO anBue] ap sasieyuoulw sayneunwwog 


"SUID XNV IOTATAS J] 
suolorsue snou anb 49 [IWI,.P [euonvu ouraiskg ne syuawasuvyo saj suonsoddy snou aonb 
sduia} swau ua ‘a[vUOneU TIT.P q2A\ Uonvondde ayaanou aun g0uvy] sinoye ied suoav 
snou ‘CQOZ-ZO0T UA [RIOT [wavy np syosew I] Ins uONvUITOJUT] Op JosATeuL,p Jo ITIonNdaI 
op xnvooy xnvaing xnv jd suorTser xnev jouwod TI],p [euonvu suraiskg oT ‘sopvuonvu jo 
STeISOMUIII] NO sayeoutaosd ‘sapeooy sdguUOp sap VONLIsIdIDIUT] 19 UONLSTTAN] vIoy[IOVJ Jo 
LW] ins seguuop ap a3097]09 ap sayesoy sawanov soy vsostusosTUN Inb 99 “ZZ e4quisAou 
ud JINL.P [euonvu swaishkg np uoTsiaA a][aANOU aUN gdULT sUOAY snou ‘snid 9q 


jyUsWAapUa ja SUOIJESI|eay © A] UOIJDIS 


Le €002Z-Z00Z JUSWAapUdL 9] ANS jaLa}SIUIWW oddey 


‘mmol sed QOS | ap auawsnv sIquIOU 9‘) ‘sIIOSUT sIMaIVSTTNN YYO O8Z 
ap snd adwoo 94,q wourrodnosis os ‘sozous~d soy Ins soseuUONsenb saz 39 
rojdwia | & a127e,] ‘Terapay yUouTIUIAANOS np stojdura xnv UST] UD sINIeprIpuLd op UONLIUAsSoId 
BE SAD ep voNvasd vp ouTUTOD ‘orTIOsUT,s JnvJ [I sfonbsay Jnod sadzasas ap sow xis saidy 
‘JOaMIp Ud JUSWIUTIANOY Jalosd a] sJaAaud [eqoys yUAWASeSUD UOS OTs ‘s}UsUIadNOIs $39 ap 
uonvesd vy aSIIP OHA “HUD 2° DALLA sqwourednoss sop onb tsure [eso] preavy np 9ydsew 
J] INS VONLUWIOFJUT] Ins UST] US sddTAFAS sap UONVISoId LI ap IDUITOYFI] 39 QUOVIJO] Jonyeag 
jnod [HNO suUIWOD Tessa] & STU SUOAY] 19 a3dUWIOD Op UONIpPpes op sped UN N5uUOD sUOAY SNON 


"UOSv} 93399 op Tojdusa,p sasJJo sina] ap 0% Gg op snyd sysyFe JO snahojdurs say fosre~ndod 
ion dIDAv 4s9,s sadIAJas ap uONLIsoId op spout 9+ ‘siojdwie yoyDIND np os I Ins 
JUST] Ua JUSWIAJDOMp 1ojduss,p sosjJjo sInaq Joyoyye issnv yuaanod ssnoXojduwss soy] ‘ZQQT ew 
smndaq ‘ssayoyye 919 Wo A toydusa,.p sarjJo NON NOE v.nbsnl 39 ‘toydura,p smmoyoIay9 ap soistA 
ap suonpfur gg op snjd ndaz ve “yey Jed ansturwpey isa mb ‘shed nv soxs snjd a] toydwa.p 
SdIJJO.p aus at ‘stojdusa yayomy 2g] ‘ono uy ‘Joo. Jed jo saNovIDIUT sfed0A asuOdaI 
ap owaisds np asttuanuay ied ‘ouoydayaa nv ‘aust ua : sadrazas op uonvisozd ap sopour 
sofdnnur say Jororaure snod samsaui sap stad yUsWETeSa SUOA SNON ‘TeAvy} Np syoIvU J] Ins 
UONLUIOJUL] 19 (EYH) seureurny sadinossor sap vONsay JuoWOdnoIs J “(D4,L'A) sosotssV9 
Jo vORLUIOF ‘sInaTTeaen ‘stodwry yowodnors 9a, ‘stojdura yoyoIny) a] sUTUIOD ‘oUsT] UO 
1o]dwia,J Ms UOHVUWIIOJUTLp sddIAJas sat 39 syMposrd say JUVIOTTAWIL UA ‘sadTAJas sap UONYISoId 
vl op UONnesTUJIpOUT I Ins syOJJa sas amUIDUOD & DHUC ‘COOZ-ZOOT AP SUC, ne ynO], 


‘JUDANOS 
snd stars ua,s Jo UaWIATIOVZ snyd JaynsuOd YI Issnv jUOIINOd sj steur ‘saoFTe[Da SUOTSID9p op 
asisd vy nod [WL] ep euvisodury ap sjuarssuod snjd JuauayNas UOU IsUTe JUOIIS SUSTpLUe’) 
so ‘auuarpeuvd uonendod vy ap sutosaq saqeilJaA So] UOTIS 39 STIeTap sInaTIow ap sup 
‘quounsed snyd peavey np syoreur 3] Ins UONvUTIOJUT,p UONONposd vy] Jed yuawTquiquiastesA 
vsyInpes as urd oy ‘sue sion IMs dsspusias 19 CQOZ Use JoMgap esasp ysodoid 
LWLP onbisajiens uvjd np osyana usd asiw vy] “[IA].P sedsJnossaz sap saIqId uONLsTAN] 
v 30 astoard ayduroo ap uoNIppas vy v ‘soqaNov xnv ‘samesord syuaTp xnv ‘sajor xnv ‘syda/qo 
xnv jie] v Inb 99 Ua SUONYpULWTWIODAI Sap vIaNUIIO; [eavyy ap adnosry JI “DV ap sednoxs 
Sop 19 SUOTSaI sap s[qWIasUaT SUP SagUaT sUOTe][NSUOD sajsvA so] sorde.q ‘vpvur>) nv 
LIWLP $291Asas op uonrisord vy Ja UONneIOQLID, | VUIaDUOD Inb 99 UA “ININFI JT sULP DHYC ep 
sajnole inzea ¥ saypiqesuodsal sa] 3a safor say asTogId UOSeJ ap WIDSUODIIO Jo DUTUTLXA PIeALI 
ap adnosryy 2] ‘ames 99 INOg “WI, MMs 99I99}uT o1saIvNs suN.p UONdsdU09 kT TW],] ep Peary 
ap adnosy ne ayu0d & DEY ep seuruessosd sap 3a sanbnrod sap uonvsoqeya.p aWI0Z) JT 


‘LIN 


op uONvU WNIO I asTUvSIO JUDWTeS9 & [eALN op adnoryg aT ‘xnvioOqWIII] Jo xneuTAOId 
‘xnvlopaj SoIquIdWI say aUD VONvoTUNUWTUIOD vy] Joos Inod TWA OP LWLI op feaen op 
adnosy np qaA\ ous If 90uLy v [avy ap adnosy Jj ‘sInaTTe Jeg “[WI.P sunposd xnv soanvyos 
SOIINIIFIP SOUSTT SIT 19 LIAN],P SedInossozr sop spmy np anbrqnd uorsnyzyjp vj 19 UONONposrd 
vl JUOp ‘suONesTTvar saszoaTp a3dwos pearyn op odnory ay ‘ajqesuodsar astowsI9} np 
no sourao3d xy ap atuseduwioo ua “Dj F_YC ep wou ne Tear op adnosy 2 aprsesdoo toydwia,p 
soumuvisosd sap spesJgues uOnNNI wT LIA].P seAstas op uonvysosd vy ap 39 UONvIOgrII] 
op piesa, ¥% as9UUOpIOOD 3a dd¥OTFJa aYyDordde oun jutod ne asmaur op ynoalqo smod 
v [eavy ap adnosry aT ‘slow g] op asuojosd aja & TIAL] ep reavn ap odnosy np jepueus 
at onbsind ‘vzamsinod os uyd np uonesyeas vy “(LINWe) [eae np syosew np sozsruru 


jUsWapuUa Ja SUOI}ESI|eay : Aj UOI}DES 


€00Z-Z00Z JUGWapUaL 9] INS jalNa}SIUIW oddey 9¢ 


*‘(Sa[eJUOZTIOY SPANLTUT Sz] INS TDS np qa, ous) dsey_qs-siy/dipqridds vans eI 53 ss-sqr MMA 
dssaIpr] HOA “Q[vIUOZIOY IALNATUT 93399 Ins UONLUTTOJULp snfd Mog  g¢ 
sop uinszo,j np onsed qrey nb “PWT J op reavaa op odnory np osrwoanuay sed preavay np syoseus 
J] INS UONLWIIOJUL | JIOTSWIL.P Inq I sUYP SUL SION op UONSe,p urd a] aJAND ud saOWI Ap 
QNUNUOD SUOAY SNON ‘[IeAvI] oT 30 asessNussdde | Ins saosepo9 suOTsIO9p sap sipuosd yusanod 
suoIprur’) soy ‘ajuounsod (TINT) [Peavy np syoseus a] Ins UONVUWIOFJUT] ap v sgo0v JURA UY 


JIEACI} NP aydsew J] INS UOI}EWOJU] 


JOT &] ap | onsed xy] op njzaa ud ‘sagssaa UOU YY,p suonvisosd ua sseTOp op suoTIU CT] 
onbjanb ap samuouo0s9 sap asifvas suoav snou uanbgsuod svg ‘s}INUy sop ja suoneN 
SOIMWIIG Sop soANdaJOO sop Tpp suvp spies ap saovjd QO 9 UOMAUD J99I9 op stused 
jusWZTVS9 & VHUCS Pv ‘suid aq ‘sepme ssnaz stdasz quo sar /pZ | 19 (UONUSAIA\UT Jed 
¢ 000 SI ep ueI9 Uakow nod 27) Tojdusa UN aYyIOIDapP JO saUOIYyIOINK sJUATP $/.g L] ‘aoIOI9xK 
Ja ap sInod NY “¢QOZ-ZNNZ Inod sexy synoalqo say Jassedap nd suoav snou ‘sauoiyoo ne 
somvuoyed sou daav juyeary) uy ‘symay sos 940d v mb aanvnmu oun 3s9 . WHUCS I 


‘shed nv noyed saumuvssosd sap sovo1fJa UONNDxa] MuvIes nod sayandaT[09 
sop sajqesuodsas say 9aav (VERY) souoipoine soureusny saosnossai sap yuauaddopaaap 
op saquajuy 6/ 9uUsIs suoAe snou ‘YWHYCS w IP Wpeo a suvq ‘sJopses a] & 39 Io;dwa 
UN JaANOI} v [ears np syoseuws nv Jaredasd as v sauojYyoo NY soy Jopre inod preavyy np syosrew 
ne sjnvjor sausuuvssord ap uonndsaxa] ep 39 uoNdadu0s vy ap aiTIqesuodsaz vy aszazsueI} 
inzq mb 3a sauojyooyne sadnoss saz snoj asta mnb oseInvUNWTWOD UONHLITIGeYy.p sdsoIvII1s 
aun 3s ‘sauO}yDOINY soy Jopre Inod yUswauUIIANOS Np [eqoys uoNSe.p uvd np aspeo a] suvp 
ywosuts nb “(VF_YACS) seuoiyoone saureumny saoinossaz sap yuawaddojaaap ap oisa3wns vy] 


sauo}Yydo}nNe 
soulewiny Sadinossal Sap JUaWAaddojaAap ap aiHa}e13S 


‘saguuv souTeysodsd soy say Ins sIeTOp ap SUOTTTUT CYP IP JUDUTASSSAAUT] 39 
Igqv-suvs soy Jnod seuoneu sanentUL] ep yuawasuojosd a] gououUL Issnv v osTUTUT JoTUAId 
J] ‘sIvU UY *« qe-suvs sap souetqord ssaarp xnv Jonbejv,s uassind sayja.nb ule soyANdaT[oo 
xnev ssioanod op snd souuop» snod suv stom op aseimeunutu0s uoNY ua wLeUaIIed 
ap sanenyLy wesasuojosd ft.nb g0u0uue v& JUoUIZUTAANOS J, “CQOZ OP Jspng I sued 


‘TIqv-suvs Sa] Inod xnviapaj 
SITTLUIPIIXI SIITIQOWUIT SUSTG SIT IULSTA IANVNTUL] Op oIpvd I] sULpP sosTeINvUNUTUOD 
SONIAJOS ap sIMasstuINoJ sap ¥& sJaTIGowUN suaIq ¢Z ep Wojsuen oj ganosdde v uO os 


“SIeTTOP 9p suoTTUW Q“e¢ INIondo4 ap 


stuasod v aarsd najoas np UONNAINUOD v dsTUT YT Jd ‘99dFOJUSI 9}9 Issnv v UONvIOGLTIOD UT ow 


‘YVdLJ ap uonnsexa ap sapiqusuodsas ayedioursd 
vl JUoUINsse soiyedrorunuy say ‘saANIaTJOO Z] suep 99 DYd]I.J Jed saousisop sowanoo[[oo 
so] suvp ynov Jos un yuanol sayyediorunur say ‘afoaguaq 39 dard s3m9}d9s sop jo 
xnvigpay sosaisturu sazine sap ‘sayediorunu suonvsisturmpy sop osnjyvu Us jo sargIoULUTy 
sUOTNqIIUOD Ud sIv]Op sp suoTM gpz7¢E Muaqo,p stusod Issnv yuo sjolord soe 


jUsWapuUa ja SUOI}ESIjeay : A] UOI}DES 


Se €002-Z00z }UawWapuUaL 9] ANS jaLa}s!uIW ploddey 


"$9998 JUO TIqe-sUvS So] sfanbxnv s]UsUASsT[qvI9,P Jo SBOTAIJAS Op apryanynuy vy 
ap aidwios yeu} sakoydwa spoyjsut vy ‘syUTOTFIp siuaTD sap uouoMessso9u sed ajuasosdas au aIquIOU 9) j¢ 


‘dsey Yt-TY / GIP I-Iddo CUT / 8°90 JIS-SQY MMM 7 CVY 


ISSITPL | JIOA “aTeUOZIIOY IANVATUT 99999 INS UONVUTOFUT.p snd IMO d  9¢ 


TS NODS PR DV ch 2102 
np ssAnH ud ast vy via vONvoULd vy ve yUaWOANSL Jodionied v sous sa] op snjd 


ud ‘xnvsoyssa} Jo xnePUTAOId syUsUTIUIAANOS sop s[quIdsUD] op ied YY] op s3NjWvU UD Jd 
SoIQOULUTT SUONIIUOS UD SIeTOP op SUOTTTU 9°66] Fender op srusod quo sjaloid soq_ a 


‘(SoTqvTquuaS sazJUdD satNV 19 soTqnous 
ap 19 sjuata394 ap s}odap “sos /mo{ ap samuas ‘soreyuoure sonburq ‘sosretndod sadnos 
“x9 +d) sjuaswiassy]qvia g9¢ ap sadrAras sap Jaroyauaq ap souuossod YG] p67 vSTUIOd FUD sn 


‘(ayUvS ap 
SdOTAIOS NO saTURUODTXO} Jnod JUaWIAITeI] “SUTTasSUNOD) UANNOS 9p sadqAsas op gyTF0Id UO 
souuosied 6¢6 PE] sjanbxne sovIS saoraszas say ins saxv sjoloid CG) aFAND ud sU LUO ss 


* asnjas un & sgoov NoAx,p sauuossod 686 [0] % stursad quo sjalosd sao aqusssua | suv 
‘sgstatodns sjuawiaso] ap satqnouwrwut Q/ Jo UOMTsUeT op syUsWIASOT op soxatdwos (ZZ 
‘sasnjos p7¢ IAOUDT NO WNIISUOD 39 saBnzoI soy suYp sad¥{d sayJaAnou gO 8g 9959 ZUO «= 


: SJUBAINS S}¥I[NSaI say Jed ape as JuaTerAop sjolosd savy 
‘UTEGIN NIT Ua TIqe sues SIUOJYDOINY JIJOA np 3a sounol xnv assospv,s nb WSNI.J oP JOA 
np ‘omeynvunuTWOD UOTON Ua JwITeUaIIed op dANLNIUL] Ip ssp¥d 9] suLpP someINvUNWIUWOD 
soijua sap juvagjas ja sonbryytoads sjalord [py | Q0UvUTy suOTAY snou “CQQZ SIV [¢ IT 


‘Q0UvIDUNIT] 2UOD 
yaynyt jnod aud ya sfoasuaq sinajoas say 39 sopediorunwus suonensturumpr soy ‘xnviszoWIIN} 
ja xneputAosd syuawausJaAnos saz Jed soruIMoJ sddInossot sa] INJOININ.P 19 IdULIDUNL] 
® sal] xnalua say omteuUOD ome} xno op ‘xnvooy s}ULUAATAUT Soy ANUS UONvIOGe"TOD 
vl JaoIOJUaT ap ‘sjereuaysed sap 39919 ap ‘sayTANIIT[OO soy JosTIqow! op stuwsed wv WSNI-T 
‘sjalord ap sjeynsaz op asdyTeuvy ja saqanNdsaqjoo soy sed symposd syzoddez say ‘xnvuonvu 
SJUVUDATIIUT Sap 19 sysadxa sop ‘sareinvuNUTUIOD sjuLIUIsaIdaT sop UONOvOI aI VI ‘soanqdaFFJo 
suOneneAap sieyNsas say JUaTUOUAap a] ouIWIOD ‘suONsTTear soyuvsoduT,p suojdutos 
snou “666] U2 ,(VSNI) Bqe-sues say nod ajeuonvu sanentuy] op wouwsouryy ay sindoq 


liqe-Ssues Saj JNOd ajeuo!jeU BAI}eI}IU,| OP BANG UD ASIA 


“THOS vy] JueNsturuspe mb ja s}uaypo sou v sus] asatusard ap saotazas 
sop yuaTFJO Inb sasaMuvUTy SUOMMINSUT sop 0% Gp UOITAUS ¥ UONVUIIOJ VI Ip ojo suoAL 
snou onbsind suarpeur’) xnv sadtaAsas sou sJOT[aWIe Issnv sUOAY SNOU ‘CQYZ-ZNNZ 2P sANOD NY 
‘COOT SIVUT UD FADS VY op oujosrd quareav 19 FYAAY UN,p soserwriyouaq juateje suv /] & OF9Z 
dp sudIpeur’) sop 9%, 97 anb suowmssa snou ‘snjd aq] ‘ouUTeISOIg nv s0"IS sapm—a sap amey nd 
JUO sudTpeUr’) YOO ZS “SOOT-ZOOT UWA ‘SIUvJUS sop soTepuOsasisod sapnya say JoouKUTZ Inod 
AAA Sep % suonvsnod us (CQOZ-ZOOT UP sseTOP ep preNs G1) sreOp ep sprenprar ¢*y 
ap snjd ajuasasdas mnb 99 ‘suonuaaqns op soursoJ snos (CQYZ-ZONT UP SIeT[OP ep suOT]MU Cyc) 
sie]Jop ap prey c*] wv Imaodns juvjuow un ndazI juO FAAY uN,p sosremyauaq op 
uOTTU 6] ap snjd onb suonyeags snou ‘Q66] Ua YHDS ev ap swuwessorg np inqap 2] stndaq 


jyUsWAapUA }a SUOI}ESI}Eay : A] UOI}DAS 


€00Z-Z00Z }UBWapUaAL 9] ANS jalJa}SiUIW oddey re 


VO UISpOVI 7 7-AHY : INDI! SAPMIIAID AP FAA\ US ce 


‘(THAR sopnis-susieda p onsisarua sunsay uN.p soseiyouaq xnv ‘[v10} nv ¢ YOT / 
vnbsni{ 39 ‘aguuv sed ¢ Oop enbsni saze yUvAnod suonuaagns sap suossaA snou ‘oWUILISOIg 
np ped I su ‘sJULJUD sINI_ Ip soasepuosasisod sapma sap anA Ud JasTWIOUOIS 
¥ syuored soy yuvpre ud « yyonb anvg ap asippuosasssod UoYwINp AUN V $9I9D ALOAD P SUBIPOUDD Saf sno] 
D adfjatiidad » IP WOS “2uaaw asjou ap a9 ‘“Wwoavs aT YAsUINIOP I, suKp TQvI9 Jndalqo J op aymssnod 
vl suUvp WIOSUT.S (YHDS) 9pnja-ousseda Jnod suusrpeuvd uONUaAGnSs x op swTUILISOIg FT 


apnja-aubeda,| nod auuaipeued UO!}UBAQNS Fe] ap swWeIHOig 


"Sd9TIvIIO 
SUOISIDap sop aspuasd ap ule ‘suTosaq sinaq Ins axv ysa mb anbrun jreyzod un yuesyNN us 
da] [FeJap UONVUIIOFJUT] Ap JtUIIGO JUIANd suaTpLUL’) Soy ‘AUS 99 v ID¥IQH ‘JHOVIOIUT sapmMa|qry 
dp sus] Ua sadTAJas sap uONLsard vy sTUDINOS Jnod gard IJn|}99s Np jo xnvJUIUTOUIIANOS 
uOU SoUsTUvSIO sap UONVUIOJUT.p ssInosstuInoy xnedioud sop yoddey 39 asniadxay 
Ins Jasiw ap suonunUOD snoN ‘slUvIpNys xne sJQDULUTF oprIey jo ssJgULUTy UONvoTFTULTd 
ve] SUONVWIOF Ip XTOYD say_ JULUTIDUOD sINdIwsTTN sap sUTOSIq sa] INS Ja9puoJ UONLUTIOJUT] 
ap ajuasoid ja Jaynsuoo v apovy snjd yueUajUTeU Jsd qaA\ ONS JT ‘UONneWIO, mo] 
jaouvuly ap uadow un Jaanoy ap jo asessnuaidde.p asanvur ua synoalqo ssnzy JTUTap ep inq 
IT SULP CQNZ-ZONT U2 dUSIA JUO J Inb suarpeuvy ap suo c‘z say nod ajnn snjd sspuas 2] ap 
UIFY “_ FAIIDIUI SaPNII[GI) IP qa IS 3] QJOPWI JUSUILIOU sUOAL SHON] “VOHVUTIOFUTP 
soyoieusap sou suUvp sluvIpNia xne opie v asatNonsed uOnUSye UN dpJODov sUCAY SNON 


‘suueIs03d np seqoys o3991UT | 
ya sonbsiz sap uonsads vy Jaroqaure mod sjaid ap sunsex np s[quiasuay yueYyono} jolosd 
UN SU¥P WEALOSUT,S aINsoUT 997) ‘apnesy op anbsis a] Jonurump wey mb a9 Yaid op spuvwap 
gun yuo; Inb syuvipnys say Jed ruN0J SYN Np supra vy JousyUo. Juaanod souraosd vy op 
sakojdusa say ‘Isuny ‘omeUQ Ua gid ap spuvWap aaAnou UN p UONYIUAsoId YY ap yUOWOU 
nev (SYN) Jeldos souvInsse.p oJQUINU Np UONLpTeA op jolosd oy apuvIq Ud STU SUOAY SNON  s 


‘ssoutaosd xnap say] suvp xnevutaosd 39 xnvsapay sioid 
Sop JUDUTIIvI) J] SUOJAasTUOWIeY snoU sfanbsap sspvd J] SUBP UBMAYIIVYSvG LI 19 OLILIUO,] 
QIAV SPJOI¥ Sap NPUOD sUOAL snouU ‘sapnie,p jeId ap sauwIdoId soy JoyyduNs Mog s 


‘souuv Jed ¢ QQO Z aApuTONY 
juvanod sjauuondaoxa synod say JANOS Inod asejuswsddns uoMUsaqns sun HOAIIII 
yuvuajuTeW JUaAnad sjuLIpPNys saz 32 “4900 8 & $000 S ap aassed sa sapmy9 sino] snod 
ulosoq jUO sjI JOP ssarNoNIed saotAJas xnv ja UsWeadtmbay ve say spsuuondasxa synod 
sa] Joysoddns v sapre say snod sadvorpuvy syuvipnjs xnv s9psooov JeUTXvUT UONUDANS UT 
‘aquuv Jed sjuvipma Qog ¢ ep suid ev UOsay1J0I1d Inb sadvorpuvy sjuvipnjg sop UOnUDIUT 
% sopra inod suuarpeurvd uonusaqns xT & suONeIOTaWIY sop giodde suoav snON ao 


: JDFJO opie | Jasturapour snod 
sonsous sassaarp sid Issnv sUOAY SHON ‘d9UUL dUTIW 91999 ap ssnod nv asvyuLALp JoyUNIdW 
sues ‘sinaisajuv sjaid sap inod jgs91UT,p UONvOTTUOG sUN N5aI jUO sjULIPNy? sozINe (YQ OOT 
anbjanb say ‘sapnjap sjotd ud 3a suoMUaAqns ud sieOp sp preg] UorTAus 


jUaWAapUA Ja SUOH}ESITEaY : Al UOI}DAS 


ee €002-Z00z }JUaWapuUa, 9] ANS Jala}s|UIW yoddey 


‘(saTeJUOZTIOY SIANVATUT SIT INS TDS np qo,\ ous) dsey YT-mq/dipqr-idds /eussy /¥I 98 7Is-Sqr MMM 7 77d Y 


ISSOIPL] JIOA ‘V[VIUOZTIOY VANLATUT 93309 Ins UONVUTIOJULP snjd nog 4¢ 
‘TES Tondot /to-[s /sd-ds eT 33 TyIpopsmy MMM /7-dHY essospv | JOA “UOnvuOjuLp snyd nog  ¢¢ 
‘dsey qa-3y /dipqridds vu va 3 ss-sqr MMM / 7d Y 


IssoIpL | OA ‘aTvJUOZIFOY IANVNTUT 999 Ins UOMLUTIOJULpP snjd nog z¢ 


‘(sivjSuv aus) 78IO epeurdaIvOppyD MMM / 7-day 39 CI Dfo-DJO MMM / 77d Y 


SOSS9IPV Sa] IIOA ‘sJULJUS xnv saanvyar samerdusaxs sonbnvad soy ns uonvursoyuLp sryd Inog  ¢ 


‘dsey_qa-1y /dipqr-idda /vuns /ea 93 Jos-sqr MMM //:dnY 


ISSIIPL ] JIOA ‘JTVIVOZIIOY IANLATUT 93399 Ins UONLUIIOFULP snd Nog  o¢ 


ndaz UO sJULIPNID YOO OPE ep sesd ‘aquiou 99 aq ‘asessnusrdde.p soupqissod ap so1yo03d 
% ostepuosas}sod nvaaru ap siuLIpMs (COO Opp UOIAUA opie suoaAv snou ‘¢QQz-ZO0T UA 


‘ye (ADS) soprag 
mnod sauusrpeuvd suonusaqns sap 19 (qqDd) swueIpme xne sjgid op uorpeuvd suWIeIsOIg 
np ISTUIIJUS | qed JUIUTOT[ONIIe SUOSSTUINOF snouUu aonb ISeq op JITIULCUTT uUonnos np JUSWNIOpP 
J] SUep JUDUTITVS9 97IeI} |] *_ouyenb ayney ap ssrepuosas}sod UoN¥oNps ouN ¥ S999¥ TOAL.P 
SUSTPLUL’) So] SNO} & oanoursed op “‘vpouvy uv sanuazaqusog Sap quamauuonpafiad x] * suaaw adjou ap 
a? ‘Woas aT] yBaUINIOP 2 sup ‘eUONeU JHdI[qo sUTUIOD OXF v epeULD) NP JUOUTOUTAANOS JT 


s]UeIpPN}a xne sjaid ap Uaipeued aWWeIBOJg Np aJANe usd ASIN 


SSDIAJOS SOP Jo SoWWWeIHOId Sap UuOoIeIOge}yA 


‘SQUUDIPLULD SoT[TUIeF So] Jopre.p suosez 
soINo]Ious sa_ JOS sayanb JouTWIDNI9p ep DHYAC vw Jowsed mb a0 ‘saunal sap 3a syuvjua 
sop wuautaddojaaap np uorsusysidusod vy] JoroTowe & JUANIIIUOD ayIIIYIeI LI SUEP SNUUOD 
SJUSWASSHSIAUT Say *,.d0ULKJUa aINad yy asIpussdwio;D yolosd a] 39 sounal sa] 39 syURFUI soy 
ins seuonvu seurIpngyrsuoy ajanbuy J Joouvuly op aNUNUOD epvuUL’) Np JUDWAUIIANOS 9] ‘a7]NO 
UY | cUrZUD] & IpsVS ap SooIAJas Sop dUUaTpLULD UONIDpZ,{ LP] 39 OWOIOT, ap UsIOATUy) | 
ap WUE) YyoIvasay oseD ppryD vl suo ‘xneuoneU UONeUTIOJUI,p samUus. xne 49 xnvasod 
sop Inopuvss vj ev sanbrunurusod JOS sieINsez sa_ ‘uF yUoUUaId sjalord say anb ssnsow 
VY ‘sjuvyua sounal sap opses vy ja asessnuosddey suep uonvaouuty qarosns tb syalord 
sop suvp sivyop ep suonpur 7‘/ UOITAUA NSaAUT sUOAL snoU “CQQZ-ZONZ UA ‘SUR XIS % OIOZ 
ap sjuvjus sop opsvd ap jo adessnuasdde.p suarpeuvourd sjaloid say soouvuy Inod “ yeros 
juowaddojaasp oj snod sierseuojsed op ouruersorg nev JUSWIOUTIOJUOD ‘aTOAQUSq IN|}99s Np 
SOUISTULDIO XN¥ 19 JNVIONT INQ suLS XNVIDOS SOWSTULSIO XNY SPUOCJ sop DUOP 9psOIoN asaISTUT] 
Y] ‘VONVWIOJULpP asuvydaJ 39 sadUvSsTeUUOD sap UONTsInbov] sUIJa0UO0D Inb 99 UA s}ULFU 
Sop 39 SoT[uvy sop surosaq xnv aspuodas v Janqimuos Inod sayosewsp sas ynssnod DY 


‘SOATISII SOT SUBP JUAATA Inb 
xnoo juswaedinund ‘suonyN sororweig sap sjuvjua saunal sap apres ap jo asessnuasdde,p 
soumuvisor1d xnv ‘sue bur gins ‘snjd ap sseyop op suonpur g¢ wesaproooe pinb ¢Qgz 
op jospng 2% suvp 99UO0UUR v JUDUTIUTIANOS 9g ‘oTeJapay aIsaIeNIG ve] Joiafdwoo Inog ‘sseTop 
dp suUOTT]wW YG ap sayjanuue sasuadap sap mod YuauwaempuT s999I9 939 JO sad¥eTd QOH 
19 ‘sagouvUT} 919 1UO opIes ap soovid QOg 9 UOTAUD ‘NGTMOL] IP peo 2 surp ‘CQQZ-ZO0Z 
UY ‘SNUT Sop 39 SUONYNY SOTOTUIDIG Sop SdANII]JOO seq suvp suenb ap ja safqepsoqe apres 
ap SddIAJaS sap JaouvUTZ op jouwsod nb “(NgIHO]) SUONLNY sasotwuerg say 39 syMUT say zayo 
SJULJUI.P IpIVS VI] JULSTA DANLNIUL] suvp souUL Jed sosejUsWa[ddns sseTop op suoTpU so‘ 


jUBWAapPUA Ja SUOI}ESI|eEay : A] UOI}DaS 


€00Z-Z00Z JUSWISpUdDI 9] INS jala}SiuIW Pjoddey ze 


‘dasey qi-1y /dapqr-iddd eur ea 93 s-sqr MMM //7diyy 
assorpr | HOA “aouvyus smned yy ap yawaddoyaaaq J Ins apeuozIOY 


IANVATUL | INs UONLUIOJUT] ap Inod ja 7eI DS UOTUNEHOs / /-dny assaspe WOA ‘uoneuoyurp snjd mog ¢z 


op JUSWASsSNsIAUT] WOAgsd sId9IVNG LI OP syUIUIITS sop UN/T ‘sIMUT sap 19 SUONENY sasroTWDITg 
SOP SPANOS so suUKP SMAI I Ins [OOITL] ap siojza say 19 [eID] ouIsTOOoTe.p susoIpuAs 
np suorssnojodox say Jonuane mod 3a sauoyyooyne s}ULJUa sap aI}9-USTq 2{ oJAMs Inod 
*‘sUONeN] SOIQWAIY Sd] 19 SMUT SI] ZdYD sJULJUS,p spss YI JULSTA DANLMIUT] 39 SoUOIYIOINY 
xnv osevjoosasd opre.p sumuuessoig oy Joroyoure nod ‘suv bur Ins ‘snsaaut ywoIas srepop 
ap suo QZE ‘91d91¥11G LI Ip dIpvd J] sUKC] ‘oUOIYIOINL ddULJUD aINed vy ap yUaWIaddopaasp 
op Iesapay ssa" ve] dduTd US d39UT Inod vpvuL’) PION Np jo souUDTpUT SosTeJFV 39 vpeuLD 
NUYS DIAL SUOTOQLTJOD snou ‘sauOYDOIN s}ULJUD sop sanbrun suTossq xnv sspuodas nog 


‘SUOTSIDaP Sa] Jopuo; Janbay] sns xnoio9gsd [HNO un s}uswUIIANOs 
soy Inod yuanyNsuod ja shed np syuvzua sounal sap a9-usTq np UONLIOTaWIL | suep suds" 
soidosd say azatns ap uadour un suakoys xnv yuarnsoId syzoddes sa] ‘7QOZ PuWOINe | v anIed 
isa oyqnd nv saunsap sizoddex ap arszas auG ‘sjuvjua sounal sap am9-uaTq J] Ins suNUTWIOD 
sIno}voIpul sap juajzoduwios nb syaynser syzoddvr sap asnzjip quowaess yuo sjuedionsed 
sJUDWTIUTIANOS say ‘a.uvJUa aINed vy ap juawaddojaaap 2] Ins aUDIUT_] ep spvo a] sueq 


‘OITEINVUNUIUION UINOS 3] 

4 4 
jo ‘sjuvjUa xnv sUTOS sa] Ja asessnuasddy | ‘souvyua aned ve] ap yuawaddojasap a]_—s 
‘soymurey xnv ja syuosed xnv uannos FT ow 


‘gouvjUS sNOd YI ap sInod nv jo ddUvSSTeU YY ¥ ‘aSSassOIS LI JULINp IULS BT og 


: doars & ‘ajUDIUT] SUP SI[qui9 someysolsd sim9j9—s 
anenb xne sgpsoooe spuojy sap uonvuoWwsne] IMs ‘UNWUIOD oIpey ne JWoWIIWIOJUOD 
‘syioddes sap juasmmposd xneoywsse Ja xnvpuTAosd sjuawauIIANOS say “UoWasesuUd 
yao Jayoodsar nog ‘sasuadap sap 3a sawaAnov sap JUoWTeNUUL a3duIOD oIpUdT ¥ sad¥suUO 
JUOS 9S SJUDWIIUIIANOS sz] ‘adUKJU aINed ve ap jUaWIaddojpaaap JJ Ins 93UN}UZ_ J JULNTIUOD UY 


‘oqnd nv sysoddes ap uonrjuasasd vy yUvUIIDUOD sJUIWIASEBUA Soy “JoTPNONIed 
ua ‘souvjua aed vy op yuauraddojaasp af ms ajuajuyy suep sud syuowsesus xnv 
ayms JauUOp Jnod xnvavy sou TamMssnod suoav snow ‘xneTFOWIIA} 9 xnvpuTAoId sameuayred 
SOU }9 xnvJgpoj} soJo\sTUTUI sozIne.p “epeue>) JUS JAA UONLIOG"TIOD US “CQOZ-ZO0T UA 
‘0007 eAquiaidas ua saxsturu ssoruasd say sed anjouos ‘souvzua aned vy ap quowaddojaaagp 
J] INS J][vIFONIII}-JTeIOUTAOId-a[eIJ9paj DIUIIUT J Bp sieynsas suoq soy Ins yuoJandde,s syuvjus 
sounal sap apsies vy jo osessnuaidde y suvp JUsWIOUIDANOS Np s}UIUIOSSMSIAUT XNYIANOU SaT 


‘sjuvjua sounal sap apres ve] 19 asessnuosdde] nod vonenyeag,p osped Un ITUTZgp 
Issnv JUapuajUS s}UDWIOUIIANOS saz ‘sastsdamUa SoANVNTUT sap si¥I[NseI soy 39 JUOVIGJI] 
Janyvaa,p Juvodur isa [I awWIWO7 ‘suakow sou ap oInsaw vy] & JUOS Inb soyUaWIE[B9I SddTATAS 
sop & ja sowuesiSoid sap & sa00¥,J op psesay & sastfeas sordord say yUOS sjonb yusWesElS 
yuosonbipur mb sjuasedsuen syzoddexs sop ‘cogz euwoiney ap saidurod ev ‘tajzuasgid 
v sasv8ue yUOs 2s sp ronbinod 3s2,5 ‘suarpeury xnev aIdwos ap uoMIppas yy ¥v 29uvII0duT 
apuvss sun jUapsODIN s}UIWOUIOANOS sal ‘oIped af asasd oJ aWWOD ‘s}UrFUa saUNol 
sop apres xy] 39 odessnuasddey snod ‘sastoyss01 say 39 saoutAosd say sed sgqusursyses ‘guyenb ap 


jyUsWapUa ja SUOI}ESI|eay : Aj UO1I}D9S 


Le €00Z-200Z JUeWapuas 9] INS jalJg}s!UIW yroddey 


dssoIpL | JOA ‘aPeIVOZITOY IANVATUT 91999 Ins UONVULIOFULpP snqd Nog gr 
%098 vorunyeos //:dnq 
TOA ‘sjuvjua Inod seuonvu voNrsarg ve] ap sastostaord sysoddvz soy sins uonvussoyuLp snd nog ,z 


‘dsey_qa-1y /dipqr-idds vu /ea 03 qos-sqr MMM / 77d Y 


ISSOIPL | JIOA ‘aPeJVOZTIOY IANVATUT 9999 Ins UONLUTIOFULpP snd Mog 97 


J2 satqepsoqe saumuuvisosd sap v sao0v,] JoJOTOWY.p smOUWIIEd Ind] Op UTFe ‘sorTOWIID] xnv Jo 
ssoutaosd xnv ‘saguuv saurvysosd bur say] ins ‘sreyfop ap suOTTTU QQ6 IP Wossuvsi oJ Wosagsd 
apes dD ‘,.sjuvyua sauna! sap apses yy 39 advssnuasdde sms yespvp[nu arpro np uondopry 
B XNVIFOWIIO} 9 xNvIOUTAOId sansaT[OD SOU IdAV 1J9DUOD Op SUOTIVARI] snou “Tey Noy Np 
SIOY IpsvsS ap sdo1Asas xnv synodas yO Inb sjuased sap surosaq xnv aspuodas mmod ‘anno uq 


‘Qpeeu JUSWIAVIS JUTO[UOD UN,p no JuULJUa UN,p Guared UN-p 
utos aspuasd mod jreavn np juajuasqe,s Inb sauuossed sap Yuanu up uarpouvs apo np NAIA 
ua ‘stojdura sap ajuvpuodsaszoo uonsajosd vy ja NUaAIT Np UaNNoOs 92] vsJoInsse UOTsseduIOS 
ap suoneysoid ap ad nvaanou un ‘uondes ajuasosd vy suvp yUvavsedne gUUONUSW aonb Jay, 


‘uonvysasd 33399 Jamnv}sUL.p UY vpvuLD Np NUdADI Np jo souvNOp sap sdUa8V J JaAv aTOqNTTOD 
JHC ‘seersayut suonvisaid sap yuoIAI.eI soadvorpuvy souuossiod snod jodun.p peso 
ne I[Issturpe isd JULJUIT JOP 19 ANd YF ep Jewaddns 9] yUouaTJaNIov yUaYONO} Inb saypruuey 
SJ] sono} ‘Tsury ‘Jurjus sed ¢QQ9 | spuToNe inod mb ‘uonvisasd o99 MoAgar JUaanod 
adeorpuvy juvyus jnaq Jaaaja Imod saynoyyIp sap v advj JUOJ Inb aysapow no sIqrey nusAI 
& sayurey sop ‘CQgz yoyml smdaq ‘sadvorpuvy syuvjua mod vonrisasg ajeanou oun vsorne\sut 
Enab cooz op 39spng 2 suvp soUOUUL v JUDTOUTIANOS 9J] ‘oyOVdvoUT dAvIS OUN JULA JULJUO 
un yuaagta Inb sjuared say Jayzoddns juaanos juaatop onb sasrequousatddns synod sap yuatdsuo7) 


* Januur soddes 3] yusuID1UTO[UOD 9SIpos JUO s}UaWDUIIANOS 
So] ‘suUaTpeuv) XNv SOATVNTUT S9d ap s}eINsoI so] JoUasasd ap inq 2, sueq ‘sessosd $99 
ap aidusoo aspuas jd ‘saxouUOD saAnenTUr xnv 39 sjuvjua Inod seuonvu UONLISaIg Vv s0vIs 
sost[vor sorsord say Jonyvad JUspuajUS xnvFOWIIA Jo xnvpDuUTAOId [erapaz sUSWIAUIIANOS SIT 
‘yuvjus Joruesd un Jnod seunrxewi ayonuue uonrisasd vy ¢ Cpz ¢ v JUOTJOIIOd syUSUTASsNsaAuT 
So) “NUIADT JqIey v saTWILJ soy] Jople.p ule ‘sjuvyuo mod suuarTpeuvd seosy uONvIsIIg 
e[ Op aJpvo a] sup 9sJ9A “) (GNd) syuryus Inod geuonvu vonrisesg vy ap yuousg;ddns 
IT LOOT 1.p seuuv sed sreyjop op suonpuw ¢g6 ap vsaryruOg mb ouss9} SuCT v JUDWASSHSIAUT.pP 
urd un,p uondopey s.u0uur & vpeue >) np JUOWTAUIAANOS 2 ‘EQQZ IP Jospnq yz sueGq 


‘ajqesuodsaz 1s9 DE YG Wop 
soumuvisoid ap sinajoas sap 30 sanbnyod sap ims sayuviszodum saouaprour sap v Jaspng 2 


‘uonbgsuod Ieg ‘dA ve] suvp a[qissod ysedap Immayrow a] uarTe syuvjua say anb 9150s Ud asTey op 
dep mMNSUO] Ip JUsWIAS"SUD UOS JJONOI ¥ JUDWAUIAANOS JI ‘CQQT IP Jespng I sue ‘siazzo 
JUOS Ing] Inb sad;AgJas So] 39 UTOSAq J] SUP SaTTUILJ Sop NUDAII 2] J9oFOFUII Inod satqesapIsuod 
SJUIUIISSNSIAUT SOP 9NID9FJO v 19 sTo;dwia.p UONvsID YT 39 anbrWIOUODa JdULSSIOIN LI ISIIOALJ 
® [J ‘S}ULJUD S23] 39 SATU soy JUajnos vw sdusaysuc] stndap sseSua 3sa,s JUSWIDIUIAANOS JT 


SIA Be] SUepP JJeEd|ap UOg UN sjURjUa xne JaUUOG 


‘OaTeINVUNWIWIOD UdNOS dp 953U97) J] onb IsuTe UONKsTIGIsuas ap 3a soduajaduIOD 
Sop JUSWIIIIOJUIT Op ‘UONVUTJOFJULP 91UID J] vIdIIS vpvUL’) SaTOADUIG JUISTULSIO | 19 “OAKS 


yUsWapPUa Ja SUOI}ESI|eEay : A] UOI}IDES 


€00Z-Z00Z JUGwWapuUsA 9] INS jala}SIUIW Foddey O¢ 


“WYI'SIPOS /PIOIIV/Safqey JUIOT TF /VIIGSHSA MMM /7:dHy ssorpv | OA ‘uonvurosur.p snjd og cz 


np juswoaddopasp op anus oy vonsturupe sidosyjuepryd op uarpeuvo amnuay ay] ‘shed 
np InIpuvrsis vy v IwjoOAgusq np uOHOWwOsd x JUOIJay INb xnvUONLU s93jUdd STON say Os sfanb 
QUTUIDIOP JUSWII[VSI SUOAY SNON ‘ddULUIAANOS ap aiNjonIJs aUN 3a safeooy sauvsodusod ¢] 
‘xnvuoneu samuad stom puasdusos mnb Yejoaguaq 2a] Ins sUUaTpPeULd JANLTTUT] & JAL[AI oIpLo 
J] TUIap suoar snou ‘CQQZ-ZONT UA ‘wjOAsueq op saduartiadxa say ITyoUS & Jd soUSTULSIO 
Sop UlOS NV JasvsUa,S & SUSTPUL’) S23] JOSvINODUD ¥ ‘9TOADUD IN9}99s NP souIsTULSIO Soy SUP 
SOJOAIUDG IP JUOWAINIDII I JOSIIOALJ & ISTA DANLATUT 91997) “JwJOAUA 2] Ins dJUUaTIPeULO 
DANVYIUT spoanou x sUrIq Ud oMIOW Op UY sajoAsuaq sauwistuvss10.p safqesuodsos 
SO] 10 UdIPrULd JUTOWINV NP IJIISTUTUT IT DAV 1JIDUOD ap aTIwAvIy sUOAL snoU ‘sINITTIe Ivg 


cd be ard ds 
UONOV] SI9AUD JUOUTAS¥SUA INoy Jed ata Ina] 9p SUOT Nv 3no} sansuNsIp JuOs as mb suarpeur7y 
xnop & a9uU¥ onbvyd stars 3sa xd a7 ‘UvUMOg JanUIeS "WB 19 OUTAOZUY eDMIeg sw 
® JYjOAIUSG Np UTeIssv)-oSaIDyT, XUq I smu & DHYC ep ons xy ‘z7QN0Z Paae UA 


‘saouajadurod sap JuswaUUONIaFIOEd Np ja souTeUNY sodINOsSsas sop ‘sonbrrod 
Sop SOUTRUIOP Sa] SULP JTOAQUaG IN|}9as Np soduIsTURSIO Sap UONIe.p suakoUT sa] JaoIOJUAI 
inod sjalord sap issne suoSuvuly snon ‘xnvavsy sou sakndde sjanbsay ins saseyusuatddns 
s}UsWOUSIaSUaI sop 39 sa9UUOp sop vstUINoJ snou mb 99 ‘epeuey ne as[oAguaq 
ynajoas IJ Ins saNsneyxa ospmje asotwesd vy JUaWATANIDv sUaUT Ja JYydIAYOI op odnoss 
un asimp aidosyjuepryd ap uarpeuvs anuay 2{ ‘ajdwoxa seg ‘ajoAgueq Imaqdas J] azFeUUOD 
ouey xnotw ¥% yuastA mb sjafosd op ajuvsq ua ostur vy Jed ympes isa.s auTOluOD sIqGvIJ, eT ep 
[earn a] ‘aOAQU|q Ina\DaS Np 19 [eJapay JUOWIAUIAANOS Np sjuvjUasoIdas sap apquiasses Inb 
‘uonov.p suddoul sap JUdUTIDIOJUAI Jj Ins ajuTO/UOD 2]qQv I, ve] JapIsordoo ap snunUOD DHYC 


‘SUSTPLUL) XNv SIdTAIJAS Sap ja soumvIsOId 
Sap IJJO,P sjoagusq Imaqides np syovdeo vy JoJoyIuIe JUaTeIADp sopod xnop soy ‘sdwo} 
np [J ny ‘sapoo sap ja proooyJ ap uonvoyddey ap osaysturpy ay Jnod ayqesuodsoaz uordureys 
un gUIWIOU suOA¥ snou 19 sapoo sap sovjd ua ast ey ve juenb uoNviedosd op iva anO0U 
dNvAI SUOAL snouU ‘s}aTOA aTVeNb ua UONOL,p urd uN TqQvI9 suOAv snou ‘snyd aq “UOWODULUTy 
ap sonbnvid sap jo sonbnyod sap surewop a suvp ajoasuaq ynajoas oy 9 vpeULD Np 
JUDWIIUIIANOS J] 95]Ua sasuLvYyE xnv aseq ap Was JUaWIZDULUTZ ap sanbnvid sauuOd ap spo’) 
gj ded anne.q ‘sanbyqnd sonbnyod sap uondasuos vy ap sodvia saquasayyip v ‘sjoAguaq 
JNIIIIS J] 39 [eJapa} JUSUIDUIOANOS J] aIUS oNsoTeIpP I] JtpuOzosdde_.p yowsed mb [Hno un jso 
sonbnyod say ins ansoyerp aj snod sonbnvsd souuogq op apod 9 ‘nay sonuasd ug *,.sonbresd 


souuog ap sapod xnep ep uonvioquay ev edionaed & OHUC “CO0Z-ZOOT PP sInoD ny 


‘sduia} np py nv yuanfoas mb sammsaur sop JUvUaId Ua Ind}5a8 99 
dp uoHov.p suddous sa] J9dJOJUAI ap osTessadau suOasN{ snou dnb 2 J[vVI9poy oITeINvUNUTWIOD 
}9 JJOAQU| Ina}9aS a] Ins aANLATUL ¥ sDULIZOdUT apuLIS dUN sUOYIEIY snou Tonbsinod 389, 
‘SOUIOF Sastaatp pussd DEY 1 saoaouaq suonvstursso so] 94]US DONS UONvIOdET[OD LT 


ulewiny JUdWaddojeAsp 
3] IOANOWOJd Jnod anbiweuAp asjOAQUd 1N9}D9S UN ANS JASIIN 


jyUsWapuUa Ja SUOI}ESI|eayY : A] UOI}DES 


62 €002-Z00Z }USWapUd 9] INS jalJa}s!UIW oddey 


“sey Ys-4tY QL-Idd9 / BUF /%I"9G"JIS-SQV AMA 7/7. CU 


ISSOIPL | ITOA “‘g[eJUOZIIOY IANLNTUT 999 INS UONeVUFOFUTP snd IMNOg 2 


‘anbrxayy ne jo stug-sieaq xnv ‘adommy ua jUaUIIUsTASUa,p 
sJUDUIaSsTIquia sap IaA¥v sasepuOsas}sod sapnie,p seS8uvyo9 sop xv sovI3 sTeUONnVUIOIUT 
ayeyoe,| & epuvweap ua saduajaduiod sop sgenboe ¥ sounaf soy juapre mb soaqanov 
sap puarduros ja (YS vy ep ansed Issnv yey aeuONvuIaIUT onbrwapvor sIpIGo; AANeNTUL,] 


‘COOT [HAY ,,] 9] FTUVIG 


ud stu 919 JUO ‘UNTTWIOD sa}dWIOD ap UONIPpas ap sped uN UCTAS Jd soTeIJOUAS soITepow op 
UOMIUO}J UD s9yNdaxo ‘sauTuTeIsOId sax ‘939 ToTdwa sdUaTIadxY 19 sooUdI9duIOD UOTKXdUUO’) 
‘gzaigivd = Roalqg :sijoa sion aysoduiod sayyduts sisoj~ng ajaAnou vy] ‘Peary np 
gyorew nv quawraureyd Jadronsed snod sapvisqo saydnjnur ap v aovjy UOJ nb xna0d op ynowns 
‘sgunal sap sulosaq xnv xnoru apuodas ayja,nb ais0s op “OHUC AP voRsep vy snos xnvsapaj 
SoUSTURSIO 39 Sarza}sTUTU pI] Jed aysazyo 3sa mb ‘(qs VI aJaanouas suoav snou “¢yQz-ZN0T UA 


‘sounal xnv sgunsap soururessosd say aduanbasuoo ua Jajdepr ynvj pnb ja yUoNOAD Peavy np 
Qyoreus Np suTOsaq saz anb yusWaeSa JUSTUOUAp sUONINSUOD ap 39 sUOMENTLAI,p ‘sopnja.p 
‘sayotoyoes op sivynsar say ‘reavs} np syoseu 2] Ins sjuvasuvyo suTOseq xnv sspuodas 
inod ja tojdwiay & sajovisqo sap JoyUOUTINS JUSATOp Inb sjuaT sa] asvJUKALp Jatqio Inod (WS 
Ul & SIDIDIFJFV SIOINOSSII SI] JaJUITIO,P dISsId9U VY WessTeUUOdaT JUDWTAUIAANOS 9a] Janba] suvp 
‘TOOT 2P UOT, NP sIMoodsip a] suLp QoUOUD ITKI9 JUSWIASESUA J97) ‘NY, psIno{ne.p OAKS np 
sWOUO0Da,| sup Toydwa UN Jaanoy Inod sastessadau sadua}adusOd say juaTe sjinb ure sounal 
Sg] Joy[ANo xnorw snod (qs vy ap ayovoyJa,J 9 assatdnos vy JasorauIe v advsua 4sa.s vPeUL) 
np JsusuTIANOS zz ‘asessnuordde,p 19 UONKAOUULp Uv[g NP sIpvd I] suLP ‘ZEYQZ JoAIS UY 


‘aIquiajdas ua sapma sinaq stsdaz quo ‘sounal 189 Lp IOs ‘saunal 
Sop % 06 2p snjd onb sumsea uo ‘9}9,.p swuweIsosd ne adionsed yuo mb szuvipme [g] [Ss 
So] Tuseg ‘sopma xne soummojor juos sounal [cog] 3a ‘sluvepuadapur ssnayearn 
sop snusaosp juos no jojduia un nuajgo yo saunal //(7 g ‘sowuuerisoid ssoreid ston 
sap ouMs vy Y ‘sseTOp op suo c‘[[Z ep JaWassNsoauT UN JULUUDAOUL ‘aT[aUUOTsSsazord 
souatiedxay op smszanboe & saunal ggg s9 ep suid apre wo sawanoe sao ‘“CQQz-z00z 
uq ‘syuvrpma inod aja.p stojdwa ynoalqg 9 sfeuONvUIa}UT JssouNa{ ‘epeuL> assouUNal 
DIAIIG “epvuLs) soreiseys sauna : sAMOK,p snaq}des amvnb yuareAoagsd ‘(YS ve op oIpvo 
J sup soyqruis “OHUC ep assounofl tojdura saanentuy say ‘tordwia.p saansadssad_ sayqrey 
op dav sastid xnv sounal xnv oprey 39 [reavy) nv sJoOo9] 9p UOMTsULI op saanentur xne mddev] 
‘asessnuoiddey ev saoov inoyour un sed suarpeues sounal sop siiqeAojdwiay amtor0v.p 
uye “(fas) assounal rojduia o1sa3~ng ey g0UL] v epeuRD Np JUoMTOUTAANOS ZF ‘66, UY 


assounoal iojdwa aibaj}eijs e] JaUUOI}ISOdaY 
‘Teavs} np jo adessnuarsdde] ap ya{ns nv suorsisap sap aspuasd v apre say mb ya ‘ayuauNIOd 


39 guyenb opuvss op Preaven np dyoseur a] Ins UONLWIOFUT] ap v JUoWopides sJopgoou_p 
uaXour Un susIpeury xnv sindso3d TIN] /T Peaen np syoseur np sazsturu sap wimnso, np 


jyUsWapUa Ja SUOI}ESI|eEay : A] UOI}ID9S 


€00Z-Z00Z JUaWapuUaL 9g] ANS jalJa}SIUIW oddey 9z 


IX POC QUL[ASsauTsng /X9} /SJUIWINIOP /TPO /SPp-pps JY ISSITPB | ITO A, 


‘TUNYs say /NUSU /Tpo /Spp-pps /qiy /ea os DyIp-opsy MMM 


S 


c 
c 


LINL 2p 4ne39s1p 93D np astuaxnuay sed “(LP) Peavy np gyoseur oJ Ins vOHvUOJUT] 
jJaroyaure Jnod jeuusr uonse.p urd nv jusuaWIFOJUOD preAv, aTOU TATMsInod suoar snoN 


‘QSTA 977071539} Np no sourAoId ey] ap suTosaq $2] 
UOPPS SNSUOD “SddvVITFJO S9DTAJAS Sap 39 souTUTeIsOId sap Jayyosd op suarpeuvy xnv JUa}ouNIId mb 
[earn np syosvur np yuawoddoyaagsp 2] Ins sajuajUS sap ssnaruouey UONnvoddey Jomssv nod 
XNVIFOUIIN] 39 XNVDOUTAOIA syUSUIDUIAANOS Sd] DIAL JUSWIONI apTeavy} v IJasTUTPY a] ‘oN UY 


‘pOOT-ENOT UP soNstuTUT sroruad xnv studs v J 19 UIWIeXa | UTUNIOI & [TasUO’) 
y] ‘sajvios sonbnyod sap ayu0jar vy Ins xnvyoysIA, 19 xnvDuTAOId ‘xnesJapajy samstur op 
[lasuo’) a] Jed anqdasFa 919 ¥ UDUTeXI/T *XNVIDOS SIOTAIIS ap Jd JTVIDOS opre.p ‘amTepuosasisod 
UOHVINps,p ‘dIULS dP dJINVUI UD sUdTpUL’) Sop sUTOSSq xn arpuodas op UTFe JUaUTDUTO[UOD 
JayIVary ev sosvdua yUOS ds sJUOUTIUTAANOS saz arenbe] suep ‘areIsos uorun] Ins 
dIPvd-9]UIIUY] | IP [LUUSTA UdWILXI] Op JUOWIOADYIVT Ins yWeyod soysord sone sop ouN/T 


‘ssodvorpuvy souuossad say jnod rojdusay v apre.p aansneyxo a1so7"Ns 
oun gns ‘ane ] 39 syULJUa sauNal sap apseS vy] 9 adessnuardde Ins ayJ0d sajuajus sop sun] 
: XNVIDOS SIdTAIJIS sap satqesuodsaz samsturu say Jed sanjouOd 919 3UO soInaleu saesJoIEPH[NU 
soquajua xnop ‘suas 99 UY ‘aANIIOO Imo_ v 39 Peavey op nay Ima e Juowoureid 
JanqiyjUO. ap sustpeury xnv jd souUsTIpeuLD xnev smaWIed mod sayTIqissod say JaoFOJUAI 
oP DHUC op Iwpurwi I] d9av JUSIPKD suONVIOQeTOS sav) *xnvIJONIIO, 39 xnvOUTAOId ‘TesIapay 
SJUIWIIUIJIANOS Sa] UA saaMvVIOgeTOo 39 saanonposrd suonves op sajdusaxa xnosquiou ap 
JUDANON as onbrsajens yeINsas yUasord nv yIUIIWIIOJUOD sagsT[vaI SIAN sap sIquIou Ny 


S9]LLIO}II9}-S3]PINUIAOIG-Saje1apaj SUOI}E]91 S9UUOG ap JaiNSssy 


*_Spemuaag soumuumvssord say 39 sanbayod say suep saadvorpuvy 
souuosiod sap pivesay ve uOneUTUTTZOSIp ap sed ye Au jinb 299 & soa nod 4090Z-CQ0T UP 
HIAJIS IS ¥ JUOJIDUIUIWIOD SdFIISTUTW SIT JUOP “UOTSNPOUT,p 19 dITIGIssad0"_p UONOU VY JoIdIIUT 
¥ JUvATIS xnodd dUTWOD ‘sanbyesd s~yno sap yuINo; Inb [reaveN op oped uN T[qQvia suOAY snoU 
‘uly 91399 Y [eaves ap nay np uonvidepey auraou09 mb 929 ua sawrafqosd say ja simakojdura 
sop epmmey ‘ssedvorpuey souuosied sap uonvonps.p xnesatu sofqrey so] JUOUTIOU 
‘JoIpowas Invjz [I soyenbxne saunovy say Joaojar nod saadvorpuvy sauuossod xnv sguNsop 
XNVIIPI} SIIAIIS say jo souuTeIsOId soy QuTUTeXd JUDUTITVS9 SUOAY SNON ‘sosNINy saduULpUd} 
So] aFAms ap Issne yUOIUIINd sInawoIpUT sax) ‘sao9dvorpuey souUOssoed say juapre mb 
sauusTuvsso sap sayovdeo say Jones ja ‘saadvorpuvy souuossed sop roydusay 19 NUdADI 93] SIO} 
‘syeynsas xnvdroursd say Jornsour jnod saseq op quaasas yoddvs oy suvp sajuasosd sinoyeorpul 
SI] *..ZO0T UP 9sNyFIP 939 v odds aT ‘sagdeorpuvy souuossad xnv sauNsap xnvIIp2} S9ITATIS 
sa] Jo sowruuvssosd say ins oddes un,p vonvsedasd ej gUUOpsIOOD suOAL snou ‘saadvoIpuLY 
soguuosiod sap uonuajury ve sauuuessord say JoroTaue.p ya soovoyjo a3duiod sp uonTppes 
ap SoWISTULIDUT Sap JIOAIDUOD op UBL ‘IsuTy ‘ssadvorpuvy souuOssad soy JURUTIDUOD [eIZPIJ 
UOHI.P UL[g NP IIpvo IJ sULP oNID9qF9 [eAvIy nv oS JUOTeSTe} soyUTOLUOD saInsauT say 


‘oqnd nv s3zoddvs sap asmposd ap vonrsyqo,] is U999¥ | 
situ % UO ‘oJped NvaanoU 99 JULSsTUTJap UY ‘asessnusrdde img{ v 39 Todusa Im9yz ¥& sapIvISqoO 


jyUaWapUa! ja SUOHeSI|Eay : Aj U0I}DES 


lz €00Z-Z00Z }UaWapUaL 9] ANS jalJa}s}UIW Yoddey 


THF XOPUl/TOOTAd V APRA L993 TOTUNEDOS MAM 7-AHY *(1007-6661) Teuoneu yoddey — HAV iz 
‘[sayeuOzIZOY SaANLNTUT soy INS TDS up qan\ ous] dsey qs /dspqridds eur /¥I 98 js-sqy MMM / 7-day 
IssoIpL | JIOA ‘“DANLATUT 93399 INS UONVUITOFUT,pP snfd Inog oz 
‘« WajsuLI] op syuauated say Ins sprejiaq] » 99MIN YY NP A vonsas xv 
JUIANON 9s UONVISIIUT.P spuo, I] Inod ysajsuLI op sjuswted soy Ins someUsua[ddns syuswIDUsIOSUaT S96, 


So] JULUTUTTTa Ua PeAvN np syoIeuT oJ Ins soadvorpuvy souuossod sop uoNnensS eT JosJOTPOWIL 
jnod yayen v& sosreqsord s3naqdas saz Jo synoalqo say asioord osped aT ‘Z7QDT IquIDAOU 
ud orpvd ot gAnosrdde yuo xnvpDos sadtaras sap sofqesuodsox somstumu say ‘sorrearn 
ap o8v ua ssodvorpuvy sauuossed sop tojduraj v opre,p aansnvyxd sidojens vv JUIWIOpUOF 
ap vitaros mb ‘qemoyssay-peroutsosd-jerapay asped nesanou 9] usp sinod yusurdjuTofuoS 


sofojdap sysojjo xnv yoynole.s JUOUUDIA Y_AV,] 2P WwWpeo I suvp sosivor xnvavdy saT 


‘sajaqduroo saguuop sap sINpandaz & soasvsua 
UOS 9s saoduTAOI saT ‘saqTUNT] s}eIPNsaI sap sIoyvorput say anb swat ap ‘ssadeorpuvy souuossod 
xnv jJuassaspe.s nb F{gHV] ap pro oj suvp ssouvuyy xnvputaosd sowurerdord soy jo sooragas 
sz] Ws99p Voddes JT * (1007-6661) Hd Vid Jus feuonvu yoddey 2] axrered yey yUO xnvID0s 
SdOTAJS Sap satqesuodsay sansturur soy ‘TOOT PW UT ‘HdHV] op AnD uo osu vy] ap soom 
SUOSI] SIT INS d9pUOF spJooov xNvdANoU sp JatWATaMov s10S39u UO.Nb sipuy) ‘souUY dUN.pP 
sasuojosd 919 3UO s]I sreu “CQQz sFeUT [¢ a] UB oIpuasd quaTeADp YGHV,] & SJAvjer sprosoe 
Sy] ‘,,Joasosuod 2] % qo Jojdwa un Joanon v rear np syoseu nv Joredgsd as ¥ sauuossod 
So] Jopre Inod sajqisstuupe saorasas say Jo soururesrdosd say JoouvuTy Inod sooutaosd xnv sseyop 
ap suOT]M C6] JWoursyanuue suossaA snou janbnp sspeo 9s, suep “(qu y) seedvorpuvy 
souuossiod sap simiqvAojdway v apry.p osuuvssord of jsd omnaleu aanentur omneyT 


‘nal Ud JUOS SOUTWOS 
Sd1J0} op sjanbsoy suvp saxadurod sJaIssop sop svd I] SUP 9DFOXO JAIDULUTJ 9[OIIUOD J] sJaAUa 
nyoov uannos 3a saadvorpuvy souuossed say yUvUJaDUOD suONsanb say Ins VOnvoTUNUTUTOD 
dp Ieqo]s a1saIvVIs VI SULP JUVATIOSUT,S UONVISIIUTP spuo,] np uonowosd vy ap voNvIoTWE 
‘syvy[NsoI sop piesa] ev uoNvsTiqvsuodsas vj op juowooJOJUNT ‘oJQOULUTF UONvOTFTULTd 
op sepoyjour sop juowsuUOTSIFI0d : sjUvATNS sjwyNsoI sot Jed ope os JUaTeIAIp 
suOHepurUNUOdeI sary *, ouNUvIsOId Np UOHVIO|PWY] JULSIA SUOnYPULTODAI xn 93INS 
JOUUOP & 9DUDWIWOS JUDWATVS9 SUOAY snOoU ‘Z7IQZ IP UONVISAIUT.P Spuo NP VONLITFIIIA YJ] 
op 19 UONENTeAI] op Insed Y_ ‘Toydwia un syporDap JO sauuOssed $6/ | ‘Uannos np ndaz UO 
mb syuarp soy museg ‘WUoWUUON.UO}J ap spuos say pusrduros mb 99 ‘sseyop op suonp ¢z 
B SdAITI JUOS 9S soiANoV sod Jed soouTeUS sasuadap say] ‘tojdwa un,p ona ua Jaredoid 
ds 9p ja sadua}adu0d ssn] osTeJIed ap sjuaTD YOO ¢€ UOTAUD ¥ sted suOCAe snouU ‘s}UaTID 
So] DAY JUDUIDIDOIIP JurTIwavs} us jo soadvorpuvy souuossod xnv uaNNos np juasstuINO; 
Inb sourstuesso say 99Av JULIOGLTTOD US “CQOZ-ZNNT UA ‘WWouUO NL eavN I sJaa JouINO} 
dS ¥ IJODUD NO JIATISUOD 9] ¥ 39 ToTdwA UN JayDoIDAp v ‘Treavs Np ayoIeU np ona ua Jasedasd 
as & Soodvoipuvy souuossod sa] suopre snou ‘UONvISIIUT_P Spuo,y Nv dd¥I9 “proqe.q ‘sornafew 
soAneIUT xnop op usdow nv soururvssosd sap piesay ve soupiqesuodsoz sou Journsse.p 
QNUNUOD suUOAL snoU *CQQZ-ZNNT UA ‘seodvorpuvy souuossad say stsdusoo  ‘saytANdT[OO seq 39 
[VAvI] Ip XNITPIW SI] SULP SUdTPvUL’) SOT SNO} IP UOTSNJOUT] ISTA vpvUL’) NP JUDWIUIIANOS JT 


ssadeoipuey 
SO9UUOSJ9d SAP UO!}US}ZUI,| CE SaWIWWeIHOId 3a AaNbIzIOdg 


jUsWapPUd Ja SUOI}ESI|eEay : A] UOI}DES 


€00Z-Z00Z JUSWIapUdDI 9] INS JalJa}SIUIW Woddey 9z 


‘SIMITTCALI} Soy 39 stndAoTdurd say JuULJUAsoIdor GV] op SostessTUIUOD soy 
sed 9381p JyvyNsuod sdnois np sosiquisur soy Jo XnvIgpaz sourstuvSJO Ja saraisTUTW sozNe,p 
‘sagssorzajur sonsed sasszoarp odionsed quo sayjanbxne suoneynsuod saysva ap QUdUT SUOAY snou 
‘uy vs ¥ oan mb Yalord 99 JasyVarI INOg ‘sUONDUO}J sIN2] Vp sIpvd | sULP TOT vy JASTTAN Mb 
SINIPIVAVI} SIINL.p 39 39I59IUT.p soednoss ap sarquisur say ‘s}woOav soy ‘sasn{ soy ‘sarteUUOTM DUO} 
so] ged suv sop py ne sagumsdxo suonednosoaid xne ayms yey yolord a] ‘sojosdsaqur 
® 39 ssIpussduiod ¥v apovy snjd qyJ &% sANvIAI IO] wT opuar ap isa yolord np ynoalqo/] 
‘000Z FUWOINV] v ddIOWL YY] IP sTIGIsyT ep riolorg a] tamssmod suoav snou ‘ano UY 


‘Q0U9I¥O Op Iejap qnas un Jaarasqo vnb snyd juo.u 
asessnuosdde p swurersord awaw uN.p aIped IJ suLp UONLWIOJ ap sinoo ssnarsnid yUsamns 
mb syuvuasdde soy ‘sorreyuaUIO[saI SUONVITJIPOW ap syns vy v ‘sINaTTIe Jeg ‘pOOz Jorauvl op mmied 
¥ suonyisoid sap qusWIdsIOA oT JoyTULTd v s.UAaWTUOD sUOAL jo ‘UOTssedurOD ap suonisasd sap 
uoNnvINNISUL] Ins suoMIsodstp soy a40dur09 mb ‘gz-7+ Toy ap jalosd np ostejusurapsed vswexa] 
yo uonviedosd vy aXndde suoav snonN ‘suonvisasd ap adAy neaanou 99 ap jwoWwoTenuuL 
yuosonjosrd srnayqeavn YOO OLZ anb eumsa uQ ‘aprfeur yUWIAALIS yUTOLUOD UN,p nO jULFUS 
un.p Quased un.p urlos ospuasd mod preavn np juajuasqe,s nb sauuossed sap Yang np uarpruvs 
apo.) Up n4I9A ud ‘sojduia sap auepuodsass09 UONSa}0Id YY 9 NUAADT NP UaNNos Z| vIaINSSE 
suonvisosid ap odAj nvaanou a’) ‘pQQZ JorAuel ap Jaiduioo v ‘uoTsseduiod ap suonvisosd sap 
WOAIIaI JUOIINOd sostewysosd say sayjanbsayj yuepuad sourewas xis “YJ ep seyjampoe sayerads 
suonvjsoid sap yuauasiaa op oporsod vy sorde ‘omnvjsur ¥ ‘CQQz ep Jospng ga Jo dUOTL 
np sINoosIp I] suvp QUvad¥SUI,s UD InalvUT JUDWTAaSULYD UN YNpoNuT v yUoWOUIIANOS JT 


10]|dwWa-90ueINSSE,| 9p UOI}SAH 


diysuspes] }o sanbijijod sap 3}Uu0joy 
SanuljUuO) Sa}JIAHIe,p auwelibold < 


‘yuowaprides snjd asrerads rojdwa un sadno90 suop qworsnod sked nv suas 
XNVIANOU SY] ‘sdg}JUDW]SaI UOU Jo sag}UDWATSaI suoTssajosd saj suvp ‘JasuvNay v sInbov 
saouajaduroo ap sas say osTeuUODaI ose} Inod sayorewap sop stzdayUS suOA¥ snou ‘snd 
ICT ‘S[POGJO VOU Ja STaIOJO UONeUIOJ ap sauUVIDOId Op dIPLd d| SUP SdTITLUFIFUT S9DUdTOS 
ud sjuvipms say Jed sasmbov saduajadusoo say ja soduvSsTeRUUOD so] sIVUUODIT dITe} Op 
gnoalqo snod juvke sayosayoes sap 9dJ0We sUOAR SnoU “CQYZ-ZO0T U2 “IsUTY “[reAva] op nou 
ua asessnuosdde op aouvssreuuoses vi UasTIOAvy INb soanvATUT sap sfURIq UD vIOUT JO 
sasmnbov saouvssteuuod sa] JanyeAs Jnod sTyNo sap ja syUAWIOUSTOSUdI sap vITUINOJ ‘OYIIvUOpP 
91199 ap souvodury asvjyuvA“p omeUUOD vJaj ‘epeuULD Np JUOUTOUTOANOS np souTUTeIsOId 
sa] 19 sanbnesd saj suep stnbov sap aouvssteuuosas vy vIOISNUI DHUC “rsa vy 9p JOA 
99 % JUIN JOUUOP INO" ‘PwAvs} ap noyTU Us sadua}aduIOD sap atdsaIVNg VI Ip 9[9 ayUvsodwoD 
suatenb vy smbov sap douvssteuuoses vy ap yey suoOAv snou tonbsnod 4s9,y “WUsWIDUSIOsUD_p 
syusUassT}qvi9 soy no sinakojdurs say sed sanuuosas yuawaTayyo sed yuos ou sayjenb sored 
sogI9UNUIDI-SNOos NO sagsTTAN-snos JUI}saz saduajaduod sad JuaAnos don ‘UoWsnsIMsY]LyY 
‘INJVA spuLIs ap sao.uvssTeUUOD sap ja sadua}aduIOD sap yUapassod susrpeuLy sa] sno y, 


jyUsWapUa ja SUOI}ESI|eayY : A] UOI}DAS 


GZ €00Z-Z00zZ }JUeWEpUa, 9] INS jalJa}SIUIW oddey 


‘CO TeuMO IVI MMM Any sssospe | OA ‘UOneUIOJULp snfd nog 4 


‘gqnunUOD UONLUTIO; fonbnewsoyuT ‘oadmbg_p preavy Quowiauuostes 
ap syovdes ‘ayeo UONVITUNUTWOD {{ndTed SUOND¥pes ‘s}UOUIMDOPp sop UOHesTTAN ‘sa}xo} 9p 94Nj99g] : saT[aHUassa 
saoua}gdu09 Jnou aprvA 39 aseBap UO soTeUONLUIAIUT 39 SoTeUONYU SUON¥STUSIO samNe.pPpI9 DHA 11 


‘adqoi03d ay guUONIasIOd ja Tessa J & sTUT ‘N5U0d dIINSUD SUOAY SNON ‘npua9 
[euuorssajord nvasay np uONvIID eI 9p sadIVYyD sop JoTYd JJ TUTJap suOAK snoU ‘EQQZ-Z00T 
uy ‘suoIssazord say UOTaS saadSTxd sadUa}adUIOD soy aIITVUUOD ¥ 4d sadUa}9dUIOD sand] JonTeAd 
% sUaIpeuL sat Jopre nod sjuvuaarajuT soy 3a sinaXojdurs soy JUSATas as JUOp anbruoNseI9 
saguUOp ap aseq ounp ises TT ‘(qdqdy) npuoi yJouuorssajoid nvasay oa] Wos ‘axauUO0d 
IANLAIUT IUN.p sIpLd I] sULp sasTver sarsord sop yreyeN saguoud sa ga sud sa ans oddyy XT 


*G2MDasT] SULYIDAT BINIWAT GUIguvasTY :sabsary ajanur.s mb ‘uonesneqvydye 
Ud dYyoITIYIII ap jeusnol uN 997d suOAY snouU 9 ‘saUOIyDOINL sjuLdONIed ap uOTMULYIE 
un Ins yeIOduIOD stoy osaTWoId vy Inod mb ‘saynpe sop uonesnoqeydyey mms seuonvusojut 
ajgnbu7 | ‘sastoyssa1 saj 39 ssouTAOId say Dav JUSWAIUTO[UOD ‘sUaUT sUOAY snou ‘souTUTeIsOId 
ap ya sonbnayod op asanevur ua suorsiep xne jJUuoWwapuoy op vatazas nb uvonvurosUry 
ap osmpoid op 3nq 2 sueq ‘aIN{TIOa,.p 19 oIN}D0T ap sayovdeo sap JUOWOUUONDOFIOd 
JJ Ins sJapour np swy9} SuCT & sodUapPTOUT soy sUOTASATeUL sNnOU ‘dYDIZYIII VI IP dIpvd 
J] SURG ‘dAISUDIUT o[eTTTUIL} UONesHaqevydje.p ajapow un Ins 9330d mb ogyeurpmyrsuoc] spe 
gun.p uonesTvas ej Inod Aovsayry Ape, JoF aUA’D JJ 19 VIFIqTY,] OP susJoOATUL) | ap AovsoITT 
UO YoIvISAY JOJ oNUI) IJ SoAv JUOWATAENIDv sUOTOKTOD snou ‘ajdusoxs,p on YW ‘sked 
NP saynpe sap asn71I99,p 19 aINID9T op sawoeded soy JoJONPUIY ¥ JUESTA soANde,p adoued 
duN,P oped 3] suLp UONYsHaqvydye ua sjUvUaATIIUT soNK.p Jd soITO}IIO) soy ‘saouTAoId 
S3] DAV 4JIDUOD ap J]IeavN JUoWOTes9 suOAR SNON ‘aTIOGJO onsuvy op sasreysouTW 
soInvUNUIWIOD saq suep z]eTTUIeJ UONYsHaqeydie.p sfeuuaenbumb szeuonevu sanenrur oun 
IIAND Ud STU SUOAR SNOU “CQQZ-ZNOZ 2P SINOD NY ‘sanuNUOD sayIOTId sas sap oUN] WEF v UD 
JHU 2? ‘saTJanuassa saouajadurod sap stoy Inod yuaydwrod 93nj1799,p 39 93Njd9] ap soyOedes 
sx] *,,[eavay ap nay ua saouaigdwioo sap aidaiwng vy ap 39 aUvsodw0d swgISION v| 
dN}NSUOD [TAI] IP NoTpUI ua sosTessao9uU saTfanUassa saouajgduIOD sap JUsWIaUUONIIFIed JT 


‘SUOTVSTURSIO SINI] SULP SoUTeUINY SsadINOssaI 
op soANov soy 3a aSessnuosddv] sonyead yuosInod ssnadojdurs say janbnp aprey v sanvseduroo 
asfjeur.p [ano unp ja sajuvuastdde suonestuesio sap owsou suUN,p UoWOsSsTqvi2] 
ap jolns nev jasuvysa nod aarid gnaqyoas np sjuvjuasortdar sap aynsuod suoae snon 
‘OFAND,P-UIvU VT 9p JUaWIZUUONIEFIOd J] 19 UONLUIOJ ve] suLp daTId Jn9d}99s Np UONNAIUOS 
Bl d4JOINOV 39 Peavy) nv nuNUOD ssessnuosddey ap angqno vy saAnddv Inod ‘Teavn ap narrus 
ud saduajodurod sop UsWIOUUONSIJIOd op aJaNVUT UD daTJIIFO}DESIAUT VOUATIIOXI,p sWIIOU 
oun,p uonvesd vy gsodosd v yUaWUTIANOS J] “zuaay adjou ap 99 “oavs xT YODUINDOP I sue 


‘sosaqsTuTUT soznv soy Jed saadnddev 3a sonuuosas juOs Inb JusWAUIDANOS 
np soyeuozisoy soysord ap jreqsAd o3svA J] JosTTvaI ap suakour sap sutut0d JuLUasaid soy 
Ud 12 S[I9SUOD SOP DITIGISIA VL] JULIOTIWI UD S]IIIOIDIS STI9SUOD Ip NvdSdI I] SUOJODIOJUDI SNOU 
\UESTe} 9) ‘S[AIJOIOIS sTIasUOD sap sazTANOe sop onbisaywys 99130d vy 19 oIMQVU YL JoUTUTIDIEp 
% JUOpre snou spinb uryze sasaysturs samne_p Joysosdde & gouautwoo sinayie sed suoav snoN 


"S[91JOIDIS S]IISUOD Sap SUOTwST[VIF SIT 49 
syeynses soy Jonbrunuswr0d jo JonNUOWNp “Janyead Inod jusWapuas a] Ins gpuoz dua}sAs U.P 


jUsWAapPUa }9 SUOI}ESI|Eay : A] UOI}IDES 


€00Z-Z00Z JUBWapuUaAL 9] INS jalJa}SIUIW oddey rz 


“Ose'F YsI-TY /GIPI-lddo /vuus /VI"D. ps-sqr MMM / diy 


‘QSS9IPL] JTOA “JTKIUOZTIOY IANVITUT 91999 Ins UONKUTFOFUT.P snd Inog 9, 


‘sJUDWIOUBIOSUAI 
sop TuINo}J 3UO snou xnvPuTAOId soseuayed sou ayanbyy snod ayuasas syd vy sauuey 3sa [QZ 99UUL,| 


Sl 
UONvEID UY ¥ SUOTIVALN snou ‘TsuTY *, S[alsojas syeeuayed ap aanrvnTUL] & 9d"IS spo1I0IDas 
S[I9SUOD OP NVIS9F J] JOIJOJUDI IP 39 IGIVII,p 9NA Ud samnsau sop stad suOAL snouU ‘CQQZ-ZNNZ 
UY ‘VPpeUL) NP S]IIF0}NAs spIasuOD xNnv 9pPJODON Ja;OULUTJ UINNOS J] JUOWITVSI sUOTJa}UDWISNe 
snou “JHU eP [earn op nay uo saouajodusioo sop aisaIwNg ve] Ip oIpvd oJ sueq 


*_,souuossod (Gp QO] ep snjd v asnos 
NvIdC I] onqIe v UO jd “UONvUTIO} op sUTWIeISOId IndZ] JUTUIIADI JUO sNUaIdde QQ Bg] ap snd 
‘L007 ep s#nod ny “xnvyOWIIA) Jo xnvpuTAOId syUsWAUIAANOS soy 19 JURUSIASUd JaUUOSIAd JT 
‘syeorpuds soz ‘sinasojdura say 90av sonbrsaivsjs syeiseuaqsed say astzoavy mb ja sdved nv ynowsed 
yonew Inoj Jonbnvsd ap « asnos nvadg » oj JULIJOd JworyNIED UN,p sInajua}9p xnv youJad mb 
‘gsnoyx nvaos np swUWIeIZOIg np uonOUOId xe] ase} op gnUTUOD sUOAL snoU ‘CQQzZ-ZNNZ UA 


‘sastperoods ssnayreavs} sap 
UOHVWIO}J ap souruesIsosd sal suep sayeuoNvU sowIOU sap IQvIa v Jo LpeULD Np INapuLIs 
ey & snuardde sap siiqow vy] Jasorowr v ‘asteioads Janaus UN sup dIaTIIVO aITe} Op JasestAud 
® suaIpeuRD op siquiou puvss snd un JoOUTp suasow sop JoanoN op ue someuaed 
SOU D9A¥ 1J9DUOD Op JIITeAvI JUIWIITVS9 sUOAL SNON ‘UONLUWIIO; ap suTUEISOId Inz] JUSUTUTIAY 
mnb snuaidde.p osquiou np assney oun vioutesyjua mnb owajsds un ‘epeurs ne jUarayoo 
snd asessnuardde.p surajshs un,p aovjd ua astw vy vsomndde aidajyeng vy Tsuny “ssonouws 
xnoIquUIOU ap suUvp IUDA ¥v Jd sSaTfanjov sarmnuad say Jayquioo snod sayenb simopwarn 
ud SUTOSaq Sa] QUUOP JWUL}I9 ‘asessnuardde ns ays0d aIda}¥NG 93399 ap gd Jojoa JorWoId aT 


‘WOU NO SgIN{INIIs sINOD 9p sIpvd JJ suvp ‘asessnuasdde,.p sowi70j soy 
S9INO} Ip dULSsTeUUODIS LY] Jo UONLNTeAI] JUSTIA saANLMIUT sap anb IsuTe sjatzo\das sjlasuod 
Sa] 39 asessnuasdde.p souruessoid say ‘reavn op noy ua uonesnoqeydyey ‘soyjanuasso 
saouajaduiod «say Jns juowUIYJOU JULIOd soInafeUT soANUNTUT sop dqopsud odr1d9IeI1s 
eT ‘OH 2p Peaen op nays ua saouajadwrod sap s1d9}"NG VL] IJOQKIP 94]NO UA SUOAY SNON| 


‘sa[qvinp stoydura 
sap 19 UOnYUIOJ eT ap ‘saouajagdWIOD sap yUaWaUUONSaJIed ap suOTS¥DDO sop dasvIULALP 
Isure quayyord spnb 3a sasnaleur sanbrusouoss saypiqrssod sap yuaTyausq souo}YyIOINYy 
sat onb aysos op ‘sauoyyooyne sadnoss say 39 dard mmajo—as 9] ‘sasfoysIA} soy ‘saduTAOId so] 
aqua sjelseuaysed sa] Jopyosuos ap vanawed JuaussNsaaut 97) ‘Tordursy ya sodua}9duIO0D 
ap uonrtsmboxy mod sauoyypoyne jwiseuaeg nv (suv xnop Ins) ssIv]Op ap suoT]uw ¢Z 
yWesrapsooov ~tnb ¢gQzZ ep 8png az suUep yoUOUUY ¥v JUOWOUTAANOS 2, ‘oWg[qord 
99 Jaiser mmog ‘smafleur yuawaddojaasp ap siafosd sap yue~nosasp roydusse,p soiiqissod 
sop quvine sed quoreyyjord ou sauojyoiny sat anb yey 9] Ins snpusjus Jos as syurdionsed 
so] ‘oFTUYMOTEA % ‘souowSoiny sep saduaigdus0d sayq ins apuos 2[qQui v[ ap UOTs“d.0] V 


‘snuosdde.p asquiou 92] JoyUNUIdN osTey Ye Nb swWgUI ap “XIOA 
JAIA op Jonbrunuwoo v sprandyy 39 asnq1I99,p Jo 94n{99] ap soovded say] 9UTWOD ‘saT[anuUassa 
saouaj}9dur0d $3] Ins s}s3} sap UONESTTAN IJV & SUOTTeALA) sNOU ‘feIsOIIIO} NO [eIOUTAOId 
yUsuTAUIDANOS nv sogsgFsuUvI 939 sed OU saqusuodsar sat NO ‘UONsSasOD ap sWId9I 
ud suOIs9s soy suvp ‘o[dwoxe Jeg ‘asessnuorddey 39 saduajadwiod say JUvUIJZDUOD UONIL,p 


jyUsWapUa ja SUOI}ESI|eay : A] UOI}DAS 


€Z €002-Z00z JU@WapuUa, 9] ANS JalJa}SIUIW yoddey 


uv[g np soysord xnv ays JouUOp Inod sayjanjov UNNNOs op sasnsouT jo To[dwia,p suonrysotg 
sap UONeSTAN] JUSTA sotda}¥Ns sap Joydopy v 9dUIUTUIOD JO NS5UOD sUOAK sNoU “CQIZ-ZO0T 
ua ‘Isury ‘saouajadutod sap yuousuUONSazI0d nv soa soqsorsd say sms sadsnossat sou 
asvJULALP JaF]UIIUOD Inod sadrtAsas sou 39 saUTUTLISOId SOU 94d9IUT 19 QIUDTIONI SUOAY SsnouU 
“uaa aMjou ap 39 ‘Mtoavs FT SUP sTTqeis synoalqo sap UN anINsUOCD INb 99 ‘ajuaTeadjod snyjd 
ya oayTenb snjd wos vpeuvy np ssmNy 39 oTJaMIov aJANaD,p-ureuT ve oNb a330s UA ase} INOg 


‘epeur’y) ne asessnuardde.p aja190s oun,p 
UOHLaID ET ¥ JAINGINUOD DYY Se ‘SdafOST sUOTdaI sop sULP JULATA NO sosTIOALJop syuvUasdde 
xnv saouajgduroo sap yuawauUONDIFI0d ap saipiqissod sap jusssZO spinb soseg ‘ospuodas Ap 
JaINsse_.s ap UFe sjeuTZ snayesTTAN,p sadnoss sap sutosaq sa] 9UIAD JUO DYYY sep seqesuodsas 
soy ‘sInaTe Jeg ‘asvyULALp JasTAN say QuOp yoaAnod ja osessnuardde_p sarsojouysoa} xnv puvssd 
snjd saoov un quo ‘sastJoavjap sadnoss sap sasquious soy stidusos A ‘sayansayjoo sap sorquiour 
SIT “QYY Xnw sovsq ‘sagusioya jo sapeinsy suortser sop suskoyd sap voNNqIMUOD ¥v JUN}OU 
JV $22 ep sarour vy ap sosd ‘sked np sayranosayjoo soy suep DyY OY VoIAus Wesiquiousp uO 
‘CQQZ SVU UT “xNvaSoY S9d sULP sIeTTOp ap suOTTMU g ap sod NsaauT suOAY snou “CQY)Z-ZO0TZ 
uy ‘asessnuordde.p xnvasox sosdoid sinajz juss; mb sowanoayjoo xne saodsnossaz op 
JUDATIS Jd UST] UD adessnuarddey mod sanbrsojouysa} s~ANO,p 39 sadINOssaI ap 9j917VA oUN 
& $990¥ NOAL_p suaTpeuUL’) xnv juaoUIEd DYY say ‘(OYY) soseinvunutwos ssvssnusidde_p 
xnvasdy sap UOoNvIID ve] sup saqTANDaT[OO say Jodndde.p snunuOCD suoav snou ‘snd oq 


‘JUDUIOUSIISUS,p 
sjusWassyquig soy suvp no fears ne ‘uosieu ex ev asdessnuotdde.p saimiqissod soy 
sIoINv suIIW WF a] Jed yesaap nb ad ‘ous us UOWOUSIOSUS,p suonLoydde.p uoMTsinbov J 
auey & JUIWIIUSIasUa,p sJUIUASST[GvIa Soy] JULpIe US “peULD ne asessnusiddey ap omngiNd 
oun JoInv\suT v vJaNqIMUOD WyATAD vy] ‘sosudomua souuasow 39 sayned op yuowaedmound 
‘Qual us asessnuasdde | ap suuaTpeuvd osnpury ap yuauuaTAosd nb yy'Ia9 VI ep serquisw 
Sop %% Op UOTAUS vlap aduIOD UG ‘sdyoIVW SIDAIP & JULSSoIpPL.s NUD}JUOD ap UONLIUasoId 
v] 19 SoyaNgIIA assvo ap sayes sp uonNsas vy ‘souvsIp ve asessnuorddey sod jutod ne 
sostur UO sjinb sooryeaou suonvoydde.p uonouwrosd vy issne yuoz admba op sarquiour say 
‘uorsuvdxa ua utajd ua surewop 29 sup sfeuONeUIAIUT aT[aYyD9,] ¥ JUDJUSsoId 9s nb suoTsvd90 
soy Juvjodaz ua ‘epeuvy) ne sus ua asvssnuorddey op surewop 2 suvep uonoe.p sussour 
So] oWJOINNN.p UF’ JUIUTOUTAANOS Np sosteuajred soy ddav asoqeTJoo sdmbs ane “(WH’T99D) 
sournTy oswudiayuq Suruseay-9 uvipeuey vy paid ims smu ev DPTYC ‘xneJUsWOUIOANOS 
uou sousTuesIO sap ja ousT ua osessnuoiddey op amsnpury op siueusarayuT sap 
jo saystjeioods sap onb tsure xnvsopaj soraysTurTu somne,p ‘epeuesy oIsnpuyT 99Av JULTIeART UA 


‘sydurosor sordsord say Jonyeaa.p uye 
CQOZ UA Neaanou ¥ JaNUODUST as Inod sonpuajua JUSWTeSa JUOS 9s sansed saT ‘saTeuONnLU 
}2 sofeuordar ‘sapedo] salsay~ms op jolns nv soapr sap ouaWIe JUO sUOTSsNISIpP say] ‘sorTeyzE 
Sop 39 sasojouYse? sop ‘UONVWIIOJ v] op souTeWIOP saq SUP UTOSaq JO saya Oop asNsodxa J 
Sasa]JOO sa] suvp Juouwgsie snd Jaqnqoas yuasstnd yy seq anb sod suakour sap ajquiasua 
JUIANOF sno} onb ue sasizdanus sauuakow 3a sajned ap siuvasisIp sop ja sasTeINvUNUTWIOD 
sasg][oo ap sjuvjuosordar sap g[quiossexs yUO epeURD Np sInoqeodxa 49 sJatIMOVJNUL|Y 
Sop 19 QOOV “eprury osnpuy ‘asaqsTUTPY ANON “sasaTjoo sap sinod op saumuuessosd soy suep 
‘INAVUIPIO UN JasyPAN.p Jd samne_p dav Joyeavsy} op ‘9}x9} un os] ap oyOvdvo vy osdwiaxoa sed 
‘sa]Jonuassa saouajadusoo soy JoISOIUT JUDUTWTOD JasA[VUL.P UE DOV] av ssoquyjoo suoar 
snou ‘a[duexa,p on Y ‘(CQODV) wpeury np samvinvunumM0d sasayjod sop uonDOssy] 


jUaWapUa! ja SUOI}ESI}Eay : A| UOI}DES 


€00Z-Z00Z JUaWIapUaAL 9] ANS jalJa}SIUIWW oddey ey 


op sterq oy sed ‘someynvunuTU0d sasayJoo sa_ 90Av sUaT]T soU JaprOsuOD ap stused v snou 
osessnuosddv | ja sooua}9dus09 sop yuswoUUONSzI0d a] JosTIOAvJ Inod peavey aou ‘snd 39q 


‘s}uvIpNys xnv sjosd op UdTpruLd suTWEISOIg Np ayen ‘uTOT snqd ‘saorAtas sop 
J9 soumtuvisord sap uonvIOgLIY UONDaS VT ‘oHap v] Ip UONsos Y v ple] & Sgddv,J JoIONIUIL,P 
19 JQ3d sno] dyIpour ou vjI9 aonb suvs sapnyg.p sasinoq ap IUIIOJ snos JTuaIqoO no Tojduwia un,p 
Jas JUSAned syuvIpNyd saj onb sures sop ULJUOU J JoJUDUISNe oITeJ Op ‘sapnya,p sjosd xnv 
S$999¥,| JISILII,P IvINsos Inod JUOINY sagdUOUUL soInsaU say ‘sJULIpNyS xnv sjasd ap uarpeuLd 
MWIWIVISOIg I Josrorouw mod ¢Qgz ep Jespng 2 suvp sa9.UOUUL soIMsaw xnv 9UdU UO 
SOITLANIY savy ‘satqrssod suonvsoyaure soy Ins syduoed 3s9,s mb yersoywsI391 Jo erouraosrd ‘[esrapaj 
[reavn op odnoss np suorsnpuos sop sindsIp JUSWATeSa JUO sUONLINsUOD xnv sjuedOnsed 
so] Gols 99 Yo wuaap ayou ap 99 “Woaws aT SUep soAazTNOS xnal{ua sa_ Ins suONLI{NsUOD 
so] jyuvpuad juowuronbssz nusass yso sqUEIpMa xnv sEDULUTT ape op sway) oT 
‘sogtepuosos}sod sapnyd sop osIey &% JaSvINODUD Sa] OP Ja UTOSAq 2] SULP s}ULIPNyD xnv UdNOS 
JNITPIOUL UN JTUINOJ op UY sJULIPNIS xnv sIg|OULUTJ aprey] JaJoTawe.p susk{ous sop duTUIeXd v 
JHU ‘ouyenb ainvy op sarepuoses}sod uonvonps oun v sa00v NOAL.p saTqissturpe sustpeuey 
So] sno} v amoUIIEd op HOS “uadD adjou ap 99 UloAS AT SUep TTqQeI9 JHIIIqo] ¥ JUaUIDUTIOJUOT) 


‘asessnuosddy.p 39 saouajadusoo sap yuswaUuUONasI0d 
ap soqanov xnv ssadvorpuvy souuossad sap uonedrinsed op xnv} np uonrjuswsney 1a saunal 
so] ‘eouvjua ajned vj ap yuausaddojaagp 92] sya1 sauTeUTOp sz] SUP SdaANLTTUT SaTaAnou sazNe_p 
uloy snqd sey UONdas ayUasasd ey weuaay aujou ap a9 ‘Uwoavs aT SUep st{quia suOTel 1a synoalqo 
XNV 19 ZIT IP PUOIL, NP sINodsIp 2] suvp stuTFap sosteisorsd smmoq9as anvnb xne es v mb 99 
Ud CYNT-ZNOZ U2 SasTves suoAv snou onb sassord say yuajuasosd yusatns nb saydvasesed say 


"SOJULAINS SIJUUL SIT SULP 19 HINZ-CONZ 
ud xnvAvI sou JWwOIIUIIIO Inb INSULT] ep sayeqoys sanbnstszaiovIvd say_ JouTWIA9p nd 
SUOAY SNOU ‘TsUTY ‘SUONeSTULSIO (IG ap snd ap ja sasTOIIA} sap ‘saouTAOId sap sjuvjUssosdas 
sop soidne sajentur suonvynsuod sap guaw suoAv snou ‘cCQgz JorAue! uy ‘adessnuordde] 
SUvP SJUDWIISSHSAUT sina] ap joalns ne sagse[Ia suUOTSIDap sap ossipustd smod urosaq 
UO S[I JUOP UONLUIJOJUT] Ja SXQUUOP Sa] sUaIpeULD XNe vITUINOJ IMINsUT] ‘UONvIodo UA vIAS 
[.nbsro7T ‘asessnuosddey ans uarpeuvo yngNsuyT] ap UONvoID v] sULP sILTOP op suOTTWw QO] 
WeIsaaur pnb Jououur vw yUowWousaanos 2 “CQOZ IP spng 2 suep ‘ajdwexa,p on y 


‘asessnuasdde j 19 
saouajadwiod say JUBUIIDUOD UOHI.p UJ I aJamMssnod ap yuoMIouIIEd snou CQQz ep I9Spng 
J] SULP S9QUOUUL S}]UDWISSHSIAUT Sa] “JTUIA v SogUUY Soy SUP s}¥INSaT UA soIIOTId sad 
aspen Inod asuvyyas ap suonnyos ap yurod ne astw vy v 30 sonbnyod ap aenrur uonrsogrya 
% “U2uadD adjou ap af9 ‘“ULOABS AT SUBP S9PIOGK SdUIIYI Sd] JUVUIIDUOD SUONLI[NSUOD xne [IvAvI} UOS 
ap onsed apuvss oun gs9vsu0d & DHUC “COOT-ZOOT U2 ‘Teqo]s JUowasvsud 199 JasOUOY INOg 


‘SUITPVULT XNY JUIWIIIT[NGII s}eNsoI sap 
aidwios aspuas 19 gaenb ap uoNvuTFOJUT] ap ims yUasodas sosnsaut sou onb 93408 Ud ote} 
SDAISNIOUT IJAND_P-UIVU 9UN JOIID og 


‘SUITPVULD [IVALI] IP 
XnoIIU sa] suvp sasnasquuou snyd juatos asvssnuasdde,p soypiqissod say anb 9150s ud osey 


‘nuNUOD asessquosdde | ap IIOA vy Ins sadvsud JOS SUdIAO}D S3| NO UOHLU 9UN JI9ID og 


jUaWapUaAL ja SUOHESITeayY : Aj UOI}DAS 


LZ €00Z-Z00z JUaWapUa, 9] ANS jalia}s}ulW oddey 


‘TanYs} sions /to-[s /sd-ds va 33 SyIp-opmyp MMM dy assarpv] OA UOHeUIOJULp snyd nog 4, 
‘ Fnuapy /sosed /JsuU UONVAOCUUT / Gud /¥5°9S ASIJVISUOHLAOUUT MMM 7 7°dI9q 
dssoIpe] HOA ‘UONvUIOJUTp snd nog ¢, 


: asessnuardde j 19 saouajadusoo sy 
SUP SINJNJ sJUIUIASSMSIAUT Sas JUOTIUATIO Inb sarod oxenb TqQuia v [esopoay JUSWIDUIOANOS 
3] ‘suONvINsUOD sap siv~nsaI sap ined YW ‘URAL Op JoTTe.p JonuNUOD Yop Jonua shed 9] 
spanbsay suvp s9[2 simaides soy UTEP [I 39 sJUOWssNSoAUT 39 s]UITV2 oINIv INb nay UN epeue’) 
np dsr} puajua pnb onbrpur vpeuey np yowrsuIIANos JI ‘Z7IYZ 9P 9UOT TL, NP sinodsip J] sur 


*,UUOISID9p snssadord ures un ¥v satqesuadsipur JuOs UONeUTIOJUT] 39 
FIOARS J] {[reAvI] ap nau ua ssduajaduroo sap yUaWAUUONIasIOd J] suvp asvIJULALP INSOAUT 
ja Unovyo op vonedinied vy op Jommssv snou ‘aTjamov asJana_p-uTeW ve] ap sadua}aduIOD soy 
JauUOTsa}Iad suOAap snou ‘xnalua sao Joye nod nunuos ssessnuasdde J ins soxve sydosdde 
aun Jaj3dope suosap snou ‘sjuvysodum ja sjaar udtTq JOS xnaluUd say : WP UO snouU suUDTpeUL’) 
say onb 99 1INIOA ‘dUST] UD UONYIIJIDUOD ap JoTYLO J] JULSsTduIaT Ua oJ0DUa NO sasTe;duOxo 
sonbnvsd say Ins quareysod tnb snjd 3a sapuos sayqvi (ip Sop NO so[vUOTdaI saITANOY CE Sop dun] 
% sed yueuasd ua sona ssnzj Jounsdxa nd yuo suarpeursy sayT ‘adessnuorddey 19 UONvAOUUT] 
ins [euonvuU JoUTWIOS Np JUsWOUT ne ‘Z7QQZ IIqQuIZAOU Ua UT sid yuo Inb ZEQQZT Tew UA 
sagojowe suoneinsuos xne adionsed uo suatpeury YOO OL ep suid ‘cgoz-Z00Z ep ssnod ny 


‘nadsosd asj0u JtuajuTew 
mod asodur,s mb uonse.p urd np 3a a}U07JU0D ysa skvd ay sfanbxne osessnuasdde,p 
ya soouajadutod ap asianvur ua xnalua sap jalns ne sjueuaAra}UT soy JayNsuCD ¥ gde8ua 
Issnv 4sa.s [J ‘satqissod suoyel sap ja syndalqo sap ax & JUAWIDUTIANOS J] “UIUINIOP 99 sue 
*_BpeurD NP UOHLAOUUT,p 31891"II L] AP IIpvd a] sULP YpLUDD HD sosuazeduon sap suamauuoLaflad 
FT © 4uaaw aajou ap 99 ‘“toavs xT YOIUINDOP IZ ysnjJIp v JUOWIOUTAOANOS IJ, ‘ZOQT JAI UY 


abessijuaidde | ja S8OUd}JadWIOD Sa] SUEP JI}JSOAU| 


obessijusidde jo soous}Edwo5) 


yuawabueys ap auweibolg < 


‘onbisoqwsjs WwI[NsaI 99 ¥ S9WITOJUOD JUOs sarjanbsz] 
‘saqquvains soysord xnv ajins JauuOp v sadvesua sauTWOs snou snouU ‘C~QQz-ZO0T ap Ssafuoud 
sy ga sud sy aus qooddvy am0u sueq ‘dWANITJOO vy & 39 [eavy} Np gyoIeW ne JUSUWOUTOTd 
gadionied op samiqissod vy sauuarpeur’) ja suatpeues xne IJJO,p Inq I suLp pears amou 
op pseday v sonbisaivns sowsord say yquia suoae snou ‘EQQZ-ZOOZ 92149X9,] Wp sInoo ny 


"SOOVITFJO 19 SoTqvinp 
SodTAJOs sap uoNyisosd 39 souruvsidsosd sap uoNsdy onbrisajeqs 3eI[NsaI np JULI] UOTIIS 

el Zoy[NSUOD ‘soUTeUINY S9dINOSSaI SI] SUP JUIUASSHSIAU]T Jd To|duss-souvINSse_p NUdAIT 

dp SUONYISITY S9ITANIV.P $INd}39s soy Ins UONVUTTOJUT,p snqd JtU|IGO INO ‘CH ¥ [p saded 

xnv dANOI] as onbrdsayzws}s vI[NS9I 99 v SFHLIOI So] JUOWapUII op sINd}voIpUT sap ssTeUTWOS UL) 


jUaWapPUa Ja SUOI}ESI|eayY : A] UOI}DAS 


€00Z-Z00Z JUSWIpuUs 9] ANS jala}SIUIW JIoddey 0Z 


‘p00Z-E00Z Ep SayJOLUd saj J@ Suejd Saj ins oddey 2| suep segjnWO} €00Z-Z00Z EP SUOISIAgId Sap a}dWod jUeUUAa!] SeauUOP sag ‘p 
‘111° 92 ‘ZZ seabed saj JIOA ‘sjuawauUbIesua Sesjne,p JIUa}qo Inog 

‘pl eBed JOA ‘sjuaWaUBlasual 

SOJ]NE,P 11US}GO INOg ‘ajesH9}U! SOINJEX9,P 9}I||Ge}dLUOD e| UOJaSs SejUeseid OUOP JUOS FY,| 9p SYajoUeUY s}e}e SQ] Jo ‘g6UeUN e ajqe}dwoo 


) 


anbiijod e| ‘E00Z-Z00z sindeg ‘eeyipow 8d1018x9,p ay|iqe}du0o ap epoujalw e| UOJas Se}UsSed JUOS FY,| Op || aed e| e sal] sjugwaled seq q 
‘LZ & 29 sobed xne ¢ e Z xneajqe} say JIOA ‘sa}IA}0e,P INa}Oes Jed sayajdw0d saialoUeUIy SeQUUOH Sap JIUa}qoO INog ‘e 
8'6er LL 6'6SZ BL TCLOGL 1P}OL 
; ‘ , sjuelpnje xne eseioueuy 
ahd sit ta ed apie, INS a/eJEpaj 107 | 9BP NSA Ua SI}JUBSUOD SjeJq - sasjejeHpng uou sesuadag 
g‘L9 » O'€9 6'09 senbijqnd uolouo} e| ap soueunsse,p aw!He1 Np je 3e}3,| NS sejues Sep sjusWAIed - SajNY 
L‘Ofp PL O'9€0 SL 0'006 S| {f0ldwie-soueinsse,p suolje}said sap je}0}-snog 
PALS polele GZSIKG UdI]NOS Bp Sense ja !oj|dwa,p SuO!}e}sasg — (jj awed) 1oj}dwe-soueunssy 
L'vZE ZL p Z'v68 ZL Oey Sl (| aed) loj}dwi9d-soueJNsse,| 8p NSA US SB9SJAA SUO!}E}SOq 
G'9rS | 6'9S9 | ELLE L  12}30}-snog 
€'78S €'78S 0'226 syie|sibe| suajsues ap sjuswaled 
7 796 9'7Z0 L €'ve6 senije|si6a| UOU SUO!INGUIJUOD Je SUOIJUSAGNS 
sa]|90 $aje}0} soenaaid (SJe]OP ap SUOTI|ILU Ua) 
sasuedeq suoijesiojny sasuedeg 
£002-2002 


ssije|si6a] uoU 3a Syje|siba] yaysues ap s}usWwaIed 


‘OIOXO 
JaTuUJOp Np sod nv sauUsTpeuL’) Xnv jd SUDTpLUL’) XNV SISIIA 9}9 JUO sjUvATINS syUdUATed sar] 


‘juvjua UN.p UONdopL] ap no ouvssIvU e] 9p 9JOUA NO oIpryeUT 
dUN.pP UOSTeI UD JaT[IeAvI] Bp Jassao yUSATOp Inb sauuossad say Japre nod suonvisosd sap 9aI9 
suoav snou ‘sdusa3 np py ny ‘toydura nay yuapsed mb suas xnv nuaaas np asesodusa} uannos 
UN JULSSTUINO}J Ud “[IeAvI Np syoIew Np assafdnos vy 39 sTUIOUODI] Op sITTIGQvAs vy] ‘sorTeIOIyaUaq 
sop os9-uaIq 2] osnsse (Gy) Io;duwia-souvsinsse.p ouwider aj ‘sue gg op snd smdoq 


‘gjoaguaq ja garsd ssnaqvas say anb Isure sauojYyIoOInV saUsTURSIO Sa] GUIWIAUSTASU,p 
sjUsUassyquia so] “UaWIUJOANOS op soIpJo sone sol ‘soynvUNUTHIOD § say DaAR 
yerseuaysed ud no jUSIAIDAIIP JUOJ as ‘sadTAJas sap UONLIsoId vy Ia UONVIOQrIay aonb swouw 
ap ‘sauruvssoid sap uonndaxay 39 uoNdaou0D wT ‘Taqe-sues soy 39 soadvorpuvy sauUOssed 
sg] ‘squoiyDoInYy say op ‘ssaynonsed sutosaq sap yuo mb souuossod xnvnb swow 
Ip sasv say sno} ap suaTpeuL7) xnw sadTAJas ap ja sowureIsosd op swuIes dun dIJJO DHUC 


‘assed oy ed peavey np asyoseur nv yuauauTayd adronsed sed yuo,u mb xnoao yuawosaynonsed 
‘Jaywavn op ase ua suarpeury saz snoy op yjord ne sasyemeds srojduio,p soiiqissod 
SI] JISIVJD,P oyIssadaU LI INJOSsas ez v vpvuLT) Np oNnU|INOs anbrOUODS sduULSsTOID YY ‘snd 3q 
‘onbisaywns WwINsasr nv JUWIDUIFOJUOD sUOSTTvas snoU anb sayANoV sop sIquIOU UO JoyUITIONI 
% ‘sduwia} np py nev ‘eyauawe snou 39 9391908 ¥I AP sIna}9as say sno} vJasTIqow mb  noalus 
uN,p 18v,s [J ‘wpeuLD np JUaWaUIIANOS 2] Jnod snalew nous UN nuUdaAap 38d sadud}9duIOD sap 
yusuaUUONSEFI0d 3] NO 91x9}U0D UN sULp syNIalqo sad asTVaT sUOAL SNON ‘syuoud sy Ja sunt 
sa ans jrodqvy, at suep saxty synvalqo sureisa9 gssedap ours Ja synodalqo so] JUIN s[quasU | 
sUeP SUOAL SNOU “CQ0Z-ZODT UH ‘2UUSTpPeUL’) 9391908 YI AP 19 SANIIT[OD INI] 9p MyPd ¥v 39 [wIIOS 
39 onbrwrouoss yusweddopaasp aidosd may v% JanqiMuos 39 ysTAas Inj nb sovid vy stpuosd 
gnod sosmbos saouvssreuuos saj 39 saouajadui0o saq senbov,p suarpeury xne smouEd 
jnod sayiqissod sap juss ua DEYC enol onb ajos a aMUOCWPEp onbrsajwns jwINsII 9D 


QPAIJII][O9D E| & jo 
JIEAPI} NP aydsew Ne JUdWaIUIIId JEdioijied ap a}I|IGiSSOd 


jyUNWAapUd Ja SUOI}ESI/eEay : A] UOI}DES 


61 €00Z-Z00Z }U@WapUAL a] ANS jalJa}SIUIW yIoddey 


‘JAY Np supyeaur.p suonrisaid ap Jayono} soap snjd ou nod sgaaja yUouTWISTFJNs sues 
sap JUaATOSaI UONLIIUNUII INI] JUaIepPep nb syuaTpD soy onb afqeqosd snjd so jr ‘stoyayno J, 
‘Teavs} NY INOJoI UN JUaTeUsTs INnb s}UaTD ap siquIOU Np dossteq suN duUTeRUA wv anbnTod an99 
ap uonvineisur’] *¢ 006 ¢ sed quousIonY.U suTes sino] onb juY} oJAIsTUTPY NY VONYIZQUNUIOI 
InJ] Josrepep ev snjd yo. syuayD say aenbey uojas anbnyod ayaanou oun soxjd ua stu 
% HYG ‘ureid sduray v topdura un sadno90,p amnsau Ud WOSs sI,s HOA Inod Preavy nev Inoj03 
UN Ja1Ud} & S}UITI say Jasvinooua,p 3nq I suUeq “OHA Jowsosur us uoreaop spi “nusaay 
un juaTeuses s}UaTID soy anb Joussne Quvavsedny ‘sowaW-xno sua sop yuouoedmourd 
jusuUaTAOId pears} ne JouINoJII & JULYDIDYO SUIT soy Ins suONVUIIOJUT SIT : € DION 


‘sajqruodsip 
sddINOssot soy daAv FduIosov INF UONHLNTVAdII op dA]a suTIOW aIquIOU UN 4UanbasuOD 
zed 39 sdura} ap dnoonvaq juareastxa mb saxajduroo sed ap anied opuvss ua sasodwios 
yIe}9 [Av] op aoseyd eT ‘sadnorsaz saxajduroo uou ja soxajduiod svd sop uonenieasos 
¥] SI9AUD Sa]UIe sop UOMIUOJ UD oxIF 919 & JUOWOpUST ne Inver Jnoalqo’] : Z 3I0N 


‘sol GG 
ap ssoye yeJa JUNIE ap repap ey anbsind ‘afeuonvu saya & so1AJas np syprdes vy yUvUIZDUOD 
sjnoaiqo xne suorsivjsnes snou ‘cggz sew uy ‘ons vy Jed ouKIsUOCD UOSeI op JOTTOWL 
4Sa,$ UONNIIXIP Iejap 2] 39 ‘sawratqosd sao Jaysar Imod saor5990I3709 samnsour sap sad suoav snou 
‘QOIDIIXA SINOD NY “SUOTSIT SOUTLIIIO SULP IDAITO [VALI] ap adIeY eI op Jo Nua nos JauUOsJed op 
JUSWII|NOF Np UOsTeI US doTATJAS Np ouprides vy v Javjar JuOo/qo] JuToNv sed suoAv.U SNON : [ ION 


SoJIPJUSWILUOD 


s9jqiuodsip sjuiayye % G6 sjulaye 
uoU sj}99IGO O/S | UOU sjEyINsSay — | BI UIeHeWoelqO ,| sielnsey \ EEE 


120d - a (€ @}OU JIOA) !EACI} 
000s &O ne JOUINOJOJ C JUBYDIJBYO 9}IPI|EAU!,P SUOI}E}Seud ap Sauleloljaueq Bp BIqWON 
“a (Z 9}0U JIOA) Hey 9}9 © 
45 IAINS Op JOe}UOD UN INb DaAe V}IPI|eAU!,P SUOI}E}SeJd Ap SasjelOyYaueq ap siqWON — 
SINO!G*'Z9:4 
sinofQ'l2:O (SPPIeAU|-Odqy) jedde,p nesaiu saiwdsd uN J9}!1e4} Nod sinof ap UaAOW sIquUON \ 
sino! 1°89: y ({ 8}0U JIOA) Ody Np syipiyeaul,p suoneyseid 
sinof 0‘'Z9:O ep sajeljiul SopueWap Soe] J9}!/e4} UNOd |IeAes] Bp SUNOf ap UBAOW SIQWON — 
SINO! Q'LZ: 4 (Ody) epeued np suolsued ap swifey np eyeujas 
sinof[ 0'8Z: O ep suoljejseid ap sapuewap say 19}!e4} JNOd jleAe1} Bp sunof ap UsAOW SsiqWwoN \ 
Sunol p12: 4 OSSOIIIOIA 
sinof[ 0'8Z: O 2] 8p sjlINDVs ap SapueWAP so J9}!e4} JNOd jIeAeJ} ap Sunol ap UeAOW aIQqWON \ 
% 96:4 SO9}NUILW SIOJ} Op 1ejep uN 
%0'S6:O SUEP SOIAJOS Bp UO!}eE}Sa/d ap juabe un sed snpuoda, sjedde sap aebejusoinod IN 


(uy) 323INSeY €00Z-Z00Z S812 JUsWapUsa, ap sina}eoIpU| 


(0) 3n90fqO 


S99 JUBWAPUS Bp SJN|B}eDIPUI Sap auleEWUWIOS 


‘QUSLUIITV,] DOAv osTeJUAWZTdUIOD pJOoOK UN gUSIS & DAG 
Op oFISTUTUT eT ‘sINaTIe Jeq ‘oyeIsNVy] Av ISTAdI prooov uNn.nb surguI ap “InanSrIa ua sams 
yUos smnbeaojs ev 39 anbaysi onbyqnday vj 9eav snpoUOD spsrosov xnvaAnou 9p ‘CQQZ-ZN0T UA 


jUsWAapPUa Ja SUOI}ESI|eEay : A] UOI}OES 


€00Z-Z00Z JUaWAapUaL aj JNs jalJa}sIUIW oddey gL 


‘TURYS'F PIddOIG /I3OS I/AST/BO"D yIp-opsy 7 /-dny 


ISSITPL | & IpuLWop YL] ITeF US ynad uO ‘uesnod np aiduros op 3 | JUIIGO INOg - 


‘Tex 98 DYIP-OpIy HYCAIS7 /Sdny sassospe] % 2ANON as DUUSTPeULD sHeNAI ap NUDAAT Np sdENIEMITVD wT 
‘opouv’y up suorsuad ap auisry up (Z)9 oydeasered nv sturap aonb sai ‘saadaoxa stojdwia sap yuadnd90 


mb sauuosied sap 39 ‘aoxyd ua isa yuaTeamb9 sururesdord un no ‘saqanf) np siuaprsas sap uoNdasxay V9 


9d} 99 ap prosov,p snqd 9 npouos yueke sked aq Wey ua mb a9 
‘XNVIDILIG ILIOS 9114NI9s 9p spIODOV Op JUSIS v vpLUL’ I QUeUDJUTeW vnbsn{ ‘sked sone 
SO] DDAV JTBIDOS 9I1INIVS 9p SpIODov sap NPUOD DHYC ‘apeavsy yo nd9A quo sit no sked sap 
suorsuad so] JOAdDa5 Op JUSNUNUOD suaTpeUL’) Sot onb Inog ‘sJasuLIID] & IULATA soTTEIOTJoUNq 
xn& JqYy np suonrisoid ap 39 AS VI Ip UoTsuad ap ouIJOJ snos sse]Op ap suoTpU _S¢ 
quswoAnvutxosdde asia vpeury of ‘onsiedamuoo uy ‘souue sed sieyop ap pseu /‘{ 
UOMAUS ¥% dAQI2,S SUOCTSUdd sad ap [e}I0) JULJUOUI aT ‘shed sad ap yUeUDAOId suOTsUad sap 
yusyono} 39 shed sozjne.p suvp o][IwavI 19 nda JUO sauUOssad YQQ OSE ep suid ‘eprurD ny 


sjueibiw say 


‘yolns 99 ¥ SJUAWIIUSIISUAI Sop sIMZWISULN INJ] ap snyd ua ‘s}UKsMOD sou 
90Av JUSWOUUSTIpnonb Juanbrunutur0s mb sjauuorssajosd sap v ¥14],] ap suorsuad op aunsoz 9] 
INS UONVUIIOJ VJ ap 9FJO smoyre red suoav snon ‘a1QOULUY UONLIyTUETA YT op aMsNpUT] DoAv 
yerseuojsed o3sva uN T[qQvie suOAR snou ‘oTGnd a] daAv sUONLIAI 9p sUTUTISOTg Np sIpLd J] sue 


.CU0G Ye 
yUSUNIOP 99 N5as UO syULSNOD ap suOT]M anvnb ap snyd ‘Isury *,,o1sod vy sed yursnood np 


aidusod op 3v7q Ing] -JOAIser Inod jousajuy Jed spuvwap oun ssreyz JUasstind epeuvs nv JULATA 
JAY Nv syesnos soz aonb snod sasnsour sop sud quowre8a suoav sno ‘aienos-ou8seda,p 
sonsisojua sautser sap ja Inakojdwiay ap suorsuad ap saumsor sap “DOqy up ‘AS uF 
op JuawurEOU ‘saaatid ya sanbyqnd saommos ap JwoIsIM saya,nb arenes ap nudaaz oJ Janyead 
jmod aus] ua [Ano 399 gsT7AN yuoteav souuossad OOO Op ap suid “coz ssew UY *, 7007 UI! UD 
JOUIDIUT INS JUUDTPLULD JeIIAI BP NUaADI Np soIIIV[NOTe7) ve] VovTd UD stu sUOAL snoU ‘OUST 
Ud SIdTAJAS Sop IFJJO.P JUIUIIS’SUD dI]0U % JUIWIIWIOJUOT) “DqY Nv suUONYSHOD sap JASIDA 
yuaarop ‘srnakoyduua say sno} anbsasd ja ‘axiy wmMUTTUTU ameyes ne Inatadns os[es UN JUoUSES 
mb 9 epeury nv jusata mb suv gy ap snjd ap souuossod say soino} | anbsosg ‘nusAes np 
dINIIS LI IP soMUVISOIg sap sya ap xnarquiou snd aj sdnoss aj WUaWIIOJ sULSTOD sa] 


$}UPSI}O9 Sa7q 


‘SJUBATAINS 
ap suoneisaid sap jalns nv xnvd0] SadTAsas ap SINIssTUINOJ sop UOHUIIUT] ve UONKWIOFJUL] Ip 
ISNJJIp v 19 LpLULD NP sasesI9UN,] SIOIAIIS sap UONLDOSSY'T op syULJUAsoIdos sa] aIVUODUAI ¥ 
oyqnd aj 99av suonryjas sap vasrvyo odmba amjou ‘sosteJOUNF SISTAIIS IP SINISSTUINOJ Sop IIA 
euoneu ywreuayed un 39949 op ynq J suep ‘snjd aq ‘siuaTD ap sadnogys soy snoy sodionsed 
due} ap suakour samne.p JayIIayO ap Jassao JULINe Inod suvs ‘OUST, Ud UONYINSUOD 9p [HNO 
UN,p UONVIIO VI Y SUOTIVAvII SNON *saJUOIFUOD JOS sft sfanbxne sousstqosd soy 39 sopmygmbur 
saedroursd sinaq yuos sfanb aspuasdde,p 39 aytssaarp syUaT[D ap adnoss 99 JaAv sudT] Sop Joss 
ap uasow un gInd0Id & snou sAneNTUT 93399 ‘sapuos soyqei samne xnv s[qQuIquIag ‘s}ULATAINS 
S3J JUKYONO} suoNsonb sap Jouen nod sua ap spuos [qQv} IJ2ANOU 9UN ZJUIIOF SUOAL 
snou ‘Zz ap simoo ny ‘saumusesSor1d xnv sayy saotaras sop yo sonbnyod sap uonvsoqeiz | 
¥% ‘SJUVATAINS Sz] JOP ‘sar say Jodionsed amy v sadvdua souruos snou snou ‘¢CQQz-ZOOT UA 


jyusWapuUa! ja SUOH}ESIeay : A] U0I}DES 


LL €002Z-Z00Z }UBWapUd 9] ANS jalJa}sIUIW oddey 


‘Tangs ys qaysmouqsp /qnd/dst/va os oq7p-opry MMA / dy 


assorpe] ¥ a[qruodsip 3s9 UaT oJ JUUTePY UNITING aT, 


eed 
ap suonvisaid ua sieyJop ap suoT[iuw QZ UOITAUA JosIOA ap snjd US GUvATAINS Ne UONVIOTY,] 
ap soreDiyausq QOO OE Xne ssIe]JOp ep suoTpMW ZC] y9psooow Issnev &% IDISIUIP, FT “Ody 
nv sJUvSHOD op sJuvjUa,p jo SJUvATAINS ap UOT] UN ¥ sUONLIsoId UD sIET[Op op spre ¢“¢ 
sto & OHUA “COO0T-ZOOT VA “A|MULZ vy] op ssquiour unp sed9p 92 : sapfoyzrp snyd 
Sd] sJUDTUIUDAI Sap UN Nd9A JUO Inb suaTpeuL’y ap [ieJUSA9 ISIE] UN JUIQOTSUD sjULATAINS so] 


SJUPAIAINS S97 


‘s]UaT]O sou ap ssalTnonsed sutosaq say opusrdusos xnorw 
nd suoav snou ‘apuos 3[quy_, v] op sosquiour sop suoTUNdT xnv d9¥ID) “CQO7-ZONT U2 Od 
np wpyaurp suoneysasid ap ourwiesisorg a Ins spuos sqQuy, ve] ap suoTuNsI xnap gsTUYSIO 
SUOAY SnOU ‘JNde JTOI UN Jonol ¥ s]UATPD soy JoUsWL.p JUWIASYSUD dI}OU v dIINS JOUUOP INOg 


‘TEAVI] NP IYIIVUT J] JoISOIUTOI V ISUTY JopTe say ap 
19 SUNUTUIOD s}UdTID xnv aauuOTssajord uoNeidepvas ap sadrAJas sap yUSWIAUTO{UOD TIJJO.p 
JN I SULP SddTATJIS ap sINIssTUINOJ saTNV.p ddav sjeIvUa ed sop 9959 JUDWIZTeSD & DY 
YT ‘suonvisoid sap JOAIDII op JUSNUTUOD sft aT[anbey yuvpuod ‘stour stoy ap [reavs] ap Tessa.p 
sported vy ap quoareriyouaq [eavN nev InojoI UN dIVpPop JULAL SUIT QOD Z oP snyd ‘sanoarTTe 
Jeg ‘ajauuorssajosid uonridepvas ap saorayos sop yuareyyjord sauuossod yp ‘Cgoz sew LE FT 


‘sIvsy SUBS OJOUINU 
np sierq oy Jed sndaz sayqvsOAvj $dI} SoITeJUIUTUIOD Sa] VIJUOWAP 3UO J dUTWOD ‘aU saz} 919 
& SJUDT[D Sop UONIvaI VT *.Ga/K\ SUS d530U IMS SoyIFe JUowTVS9 JOS sun so] “pL, INI] ap 
jusuauseduiosor Ud ‘uay af 4lUaJUIYAy J[DANUT syUIT|D xnv JUNSapP JonuUL UN][NgG sWeTXnap 2] 
n5az UO DqyY Np spyvaur.p suonvisasid sap yuayono} mb sjuaypo YOO Z8TZ $2] “CONT JOA UA 


‘nNUTWTp JUSWATGesJaprIsuOD v Jaddv ua uoTsIDap ve 910d UO Inb 3a dasngzar 
919 & OpULUOP LI IUOP sJUAT|D op sIquoU JI ‘saInsaw sad ap UONvINKsUT] sIndaq ‘satqruodstp 
NUdAIT NP UaNNOs op sauuvIdOId 39 SddTATIS Sone Sap d9SNJas 939 v 9pULUTAp eI JUOP sUATIO 
Sd] SUOWIOJUT snou ‘naT v A II.S “SaTfeJap syUoUTaUSTASUaI sap JULIZOdUIOD dasTTeUUOSIAd 9377] 
dun ayinsus suokOAua Inoz snou jo astsd 939 v Inb uoOTsIDap vj Jonbydxa snaj nod suojedde 
So] snOU “JIUTUJA}Op 919 & S]UATI sap sypqrssruspey anbsso7T ‘suonsonb simaz e suopuodas 
snou }9 o7}0WSsUvI snou JUdATOp s{I.nb sjuswUsTOsUaT say suONbrpur snoq snou ‘apuvurap 
INI] SUOTIeI} snoU JUIUTWTOD sJoTe suOnbydxa Ina] sNON ‘Ody Up supyvaur.p suonvrisasd 
op spuvwop oun juajuasoid mnb syuaTd say sno} daav suOYdetai Jed suonbrunurwi0s snonN 


‘sajqissturpe sauuossod QQ0 Z8Z 
®% suonysoid sap gsJaA suOAv snouU ‘CQQZ-ZN0Z 2P Ssnod NY ‘aiyIqisstumpe.p sass 
xnv juojsnes nb sasuojosd 39 davsd oypTeAuT oun yuedAe DGY np syuvsnoo xnv suonrysosd 
sop osnssv vpvuryy) np suorsuod op oumsoy np supyeaur.p suoneisoid op oururessoIg aT 


ssadesipuey sauuosied say 
‘suonrysosd Sop JUIWIISTJOA 3p 19 spuewop op snssoo03d 2] 


yosoyjaure snod saypsevursp sas vzamnssnod y FY ‘suloutuvaNN ‘sjanuaiod sjuaT[I sap srquiou 


jUBWapUA Ja SUOH}ESITeEay : A] UOI}DES 


€00Z-Z00Z JUSWISpUdDI 9] INS JaIIa}SIUIW JWoddey OL 


‘pOOT FUWOINL | JULAL SddsNqzIp sed yuOIas 
dU ZI)OT PP SNUSADI op SUONLIL[IEP Sa] Ins sagpuo; sonbnsnvis soy ‘sajqruodsip aro09ua sed yuos au epruey 
onbasnvig op quvuaaosd (QZ Op v[ap-nv sauUOP sa] ‘epeuvy anbnsnvig op yuvuaaodd siuesepap soy Ins 

Sd99UUOP Sap UONIUO}J Ud suOHLUTsS sap WNposd & OHYC ‘serqruodsip sed yuos au nuaaas Ina] Ins saguUOp 
So] 19 ‘snUDADT ap UONILPEp op svd qudssr[duses ou souTY suTeIFA) ‘NUAAAT Np puadap sauuessoId sa5 
& OUTIGIssrupr J Jeo “UONKIOTY, | NO OyYS a] sed yuaysno} du tb sauye.p srquiou J] Janywag,p apoyFIP 189 T] 


uoq daAv JonbrunuTWOS op osJalsTUTPY NV sIOUUIEd JUaTeIADp souUTeIsOId sao ve UONLdionsed 
op XN} JJ dIOINOV V WLSIA OHAC IP Seanvntur soy °,QOOT Ue xpurwop op diuasgad 
sed juorvavu iInb uonvooyy,] & sa[qissrupey juowaranuajod sjuayo ap srquiou 2a] QO 7S 
¥ 19 NYS up sjanuaiod soamvesyoueq ap squsyou 2 YS 96] & FUINSA UO “epeULD onbNsNeI¢ 
ap juvusaosd YQQZ IP SxQUUOP so INS s9pUCJ UOHLNTeAd oINITIoW v] UOTag ‘2dUapIsas op 
sosoqgo xnv sed juorestejsnvs au AS vy op uorsuad vy sed yuareyono) au Inb xna0 ‘Jesguas uq 
“AS ¥] 9p uoTsuad vy JUSTVAIDIT SIUTY SOP 0/ 7'Q6 “NOOT U2 “(ZOOT HWW) assayjiaza YI ap aguungas DI ap 
AUIUDATOAT af sus (,¢) jatavnpo jsoddryy up syeynsas say sarde.q ‘uonvooyYy,] | OYS I ‘AS VI ep 
uotsuod vy sed yuaatosas ou Inb sayqissrupe JusWaTJanUAIoOd s}UaT]ID ap sIquIOU Np suOneUMso 
sop osmposd v jo stoaua.p suseduivd vy ap sivqnsoz soy JoyUasord v sadvsua souruos snou 
snou ‘iodap un : snoy ap aasod bf v yubéve nuanad ap guamayddus ay syoanuT ‘saadvoripuvy souuossod 
Sdp UONIPUOD LI op ja sauTeUINY soodINOssas sop JUoWeddojaasp np JusUeUIEd 93TWO’7) Np 
L00Z ap woddes nv asuodas anou 19 ZQQZ-LONE ap suauapuan af Aus jotuagsiuud jaodqvry ax,0U sue 


“LIS Np yuswayaanouas ap snssas0Id ay snjd asodua sayAdusts nod (sasnpasosd 
ya soutajsds) smmbar sjuawisja say aovjd ua saw op UTlJe DYCYV,] 22Av W20U09 ap JaTIeavsy 
dp WMUNUOD IJaISTUTP, YY] “SUsTpeuLD xnv ddIAJIS 9] JostUJo=pow Inod yHYC Jed amd0;F9 
[reavs. np yeonso JaJOA UN sInawap NYS np spurwap op snssod0I1d np vonvoyydurs vy 


‘sadnjas op jo svdax ap uoNnqiisip 
op sowurvisord op ‘somejuouye sonbuvq op saqvsuodsas soy JuoUTUTeIOU “NUDADT IIqIe} & 
SoUIv XN¥ Ope] Ip JUasFJO Inb sore NVvUNUTUIOD SIdIATIS IP SINISSTUINOJ sa] JoAv seIvUaIed 
op Nvasos ajsvA uN TQvIg sUOCAY snoU oFDINS oqj ‘(souUL Jed QOD YSZ UOMAUD) DY ne 
19 AS ve v dadionue apuvutap ap sassnon sz] 39 (CQOZ-ZNNT US SUOTTMU Sp) Ody ne yuesnoo 
np aduros ap siviyq soy ‘(suonpu ¢‘/) $1, soy quvusedwosov sponuUY UONVUIJOJUL,P sIoT[MIJ 
sa] anb sja1 ‘uonevuoyuT.p sjusUMDOpP ep UONNaISIpP Ye v 19 UONVOTENUTUIOD yy v ‘d199IP 
UOHLSTIGISUaS LT & SoJIVsSUOD SatUTOS snouU snoU ‘CQQZ-ZNNT UP sesd sasmmsouw so] TOV 


‘snUdAAT 9p UONLIL|IEpP INI] ap ostuasuay Jed yay! UI ys op spurwoep Ins] 
sed juayjaanouas au mb xnao ja s}uala xnvoanou szz JuasTAN nb sasepnursoy soy yur duars 
UI YS up spuvwiap op snssao0Iid ay aso & DAYC ‘No uy ‘sua xnvaanou sad & 
sdgssaA suonvysasd Ud sieT[op ap suoTuU [ [Zz suasosdas mb 99 “ys I] JoOAaIaI & QOUSWWIOD 
JUO sjUdTIa xnvaAnoU (C0 SL ‘SaAMeATUT sd op os YI YW ‘opurWop VI ose} Uap UOJ 
el 19 QYS 2] awuUOd xnaqwy v sguaure suoOAr soy snou 39 “epeuLs nv Inojsed ap souTe say DaAv 
JOvJUOD Ud S9IJUS SOUTUOS snoU ‘saInsaU $99 ap IfqUIaSUI] ¥ IDvIDH ‘oUSedUILD YY] Op o}IMs vv 
sjodde 900 L & npuodss v yuaWoUIAANOS Np wpruLD)-C YN8-] OJ@UINU Np JauUOssod 92 ‘[v3I0} 
NY “ZOOT equiaidas 39 sJeUT 93}Ua dg[NOIJap 3s9,s vIPsUN[NUT suseduIVD aa ‘souOJYyDOINL 
jo sanbruyja saynvunuIWOD sa] suEp ja ‘saTeins suOTsas soy SULpP o[duIOxe Jed ‘sgd0u,p SaTOyFIP 
SUOISDI Sop SUP JULATA soUUOSsed sa] arpuTO! snod sasanonsed samsour sap stad yusUETeS9 
SUOAY SNON ‘UOTSIAIA} UT ¥ 19 OIPLs LT v sasTeMOTTGnd sasvssoul sap 9snyFIP Jo SosTeINvUNUTWOD 
xnvuinol sap suvp sayoyqnd sap osesed yey suoav snou ‘ousedwvs yy juvpuad 


jUaWApUd Ja SUOI}ESI|eay : A] UOI}IAS 


Si €00Z-Z00Z JUsWapUd 9] INS jaLJa}SIUIW FIoddey 


‘ZOOS ‘assaftata vI ap agtangas vf ap auuubisorg af sus (,¢) fauvny paoddryy ‘Joyo us sITeNj}De, J ap nvaINg =, 


‘gpuvuop oun sJajuasaid v uvyz vlap sed quoreavy ou mb xnao 
JOUOULP 9 UONVIOTY,] PP 19 HYS np joins nv soure soy Jousosuss op uye seuonvu gyoyqnd 
ap ouseduivs oun guaw JUaWITvS9 SUOAY SHON] ‘OpuvWOp Vv] a7Ivj UD Inod asamns ve dyDIvUL eT 
19 QYS I] JUeuIIou09 saseuaysied sane xnv jo spomnjeu sjuvpre xnvw ‘sad;Asas ap simasstusINoj 
xne ‘souye xne uoneUTIOJUT] ap yuonbrunurus09 soXojdusa sap Jeoo] 39 [euOTsas ‘TeuOneU 
suopaysa xnv JUITNOJap as Inb sowanoe,p sped os] sued ‘TOAUD aMOU Ndoz JURAL soUTe.p 
juvusaosd sfadde 90g 0Z ep snjd nd5oz Isure suoav snoN ‘opuvwop oun soyUasaId ¥ JoNDUT 
sa] Ja suonvisaid sap jalns nv sagqid sauuossad say JousTasuar nd suoav snou ‘aj3sod vy Jed 
stogad sadnoss sap saav yuenbrunwus09 UY “NYS IF WU AS vy] ap uorsuod vy sed yuoreaada5 ou 
mb 9 snudAaT ap UONLIL|IpP INI] sULP NUDADI ITqIeJ UN dIvPop 3UO Inb souTe sane COO SO 
UOIAUD IIA¥ JO¥IUOD Ud samjUa sauTUOS snoU “(DYCY) vepeury np nudaaoz np ja souvnop sop 
J0UIsV | JIAv 1J9DUOD ap JuULTIeAvy ua ‘snd aq ‘Teosy suse np JuUvUaAOId syUDWIDUSTOSUDI 
xnv J9vIS HYS nv sa[qisstupe yuourayanuajod jyuvja sWUIWIOD soUSISOp 939 JUSTeAY IND AS 
eT ap sap YOO SOT & saydusas vlap soorduns sopuvwop sap sAOAUd sUOAY snoU “SANYNTUL] 
ap s9Ipeo I sueq “YS nw sayqisstupe oa yuUvAnod sjuaTD soz daAv 39¥IUOD UA JoaqU 
% yWesta nb yuapgoesd ao1osJaxa,J JUepuad s9dJ0We aANeNTUT] TAMsINOod & DHUC ‘COO7Z-ZOOT 
ug ‘saguoud say ga sunjd say ans yaoddyy at aubrputy aurusoo ‘uontsodsip sno] v asa;OULUTy oprey 
ap jalns ne soure say Jausosur.p oys0Id nod snolnoy suotav snou ‘CQYZ-ZNOT eP sINod ny 


‘QOUdPISaI op saszaqIO xnv yuapuodas mnb pg &v (9 op sasev sJUVATAINS 
xnv NO DyYS Np sasreiyauaq sap wWejJ ap syuToluod no szuTOluOd xnv sajJajyo JUOS nb nuasar 
J] UOTIS saaxTY suoNeisaid sap JUoWTes9 JUOS JULATAINS Ne UONLOOTTV 30 UOnOOT YI] 
‘uasour no zqIey nuaAcgt un juede soule soy nod oaseyUowsddns nusaszr np oyINdas 
dp sWFOJ 9uN 9NINsUOD Inb ‘nuaaas aI Ins spuojJ qUsWaTddns UN 4sd HYS YT ‘(HyYS) Huvses 
nuaaas ap yuawiatddng aj n5ex UO nudAaT aIqQIe} % soUUOTsUad op LOTTI +] “CQOZ-ZO0T UA 


nusaai ajqiej e S9UUOISUAad Say 


‘POOT-CO0T ep FnIed v JoOUIADIUT Ins dTTqnd np vontsodsyp vy 
& SoreNWIIOJ sad amyJou ap snd ua DqyY up seas ap suonvysosd ap j9 AS ve] ap UOTsuad ap 
opuLWAp op sosTeynuTIO; soy JoryTdusms op srusod v snou syosewap a330°) ‘aovjd ua sarnpasoid 
sop 39 sonbniyod sap onb tsure mmonsria ua s}UsUIZ[seI sap ja IO] ek] Ip [essoyUT UaUIeXa 
un ognjdajJa JUOWTWIOU sUOAY snouU ‘UTZ 91399 YW ‘suonvisoid ap apuvulap ap snssadord 
3] JoUpory ev sodeBua sowwos snou snou ‘sgure sap surloseq xnv ospuodes xnoru ap uy 


‘I[Qviquiss ossnvy oun jIns DQyY np arenes ap suoneisasd sap yuayono} mb sauuosssd 
ap asquiou J] * QEOT PLP ‘suornu p‘g aspursne mod ‘atqnop np snd ap ajusursnv siquiou 
39 anb 99 & puaNe.s UGC “AS YI Ip UOTsuad auN dyno} JO soUTe.p suOTU amenb ap sasd 
‘JorusOp uv] ‘oprdesr aouvsstos aun YeuUUOD soUTe sap angNsUOD onbrydessowap JsUWIsIs JT 

saule so7 
‘oTJouUOSIOd 


uonenys Ind Ip UOHdUOJ Ud FOADIII JUoTeIInod spinb suonvisoid op sasTeuuossod 


jUaWapPUA Ja SUOI}ESI}eEay : A] UOI}OAS 


€00Z-Z00Z JUQwWapuUsA 9] INS JalIa}SIuIW oddey val 


iy Jey d8 Epeuronpsuoneysoid MAM / dang OHS 9] HOA 9 


ast] oun sTUa}qO Jnod suonyisasd ap smayoIoy [HNO] ep Masas as juaanod simoaqesiynn 
Sx] ‘ssoynonied xnev juassospes mb xnvgousssy 39 xneputaord ‘xnesapay sosorouvuy 
suonv}sosd op soururessoid sop jo{ns ne syuswUsTosusZ sop JTUdIGO IsuTe nd quO 49 oN 9] 

. ¢ : ‘ 2 
QMSUOD UO sIMIUSTA YOO OOS OP suyd “eQoz sseur smdaq [007 eFquIBAOU UD Jd9Ur] “epeuL) 
np suonrysoig oS np uonvasd vy suvp yuvsJgpuodasd sor un gnof suoav snou ‘smmoayie seg 


‘JUSWIIUIIANOS Np JInIpuLIS LY v UONVOHUSYINV,p 
19 JOUIAsIdaIUA,P SINS sSddIAJOS Op UOHINVISUT] JULAINS VIaJ 9S DUSTT Ua sadIAsOS 
SdFIN.P 19 SDIAIDS SID IP IAND vod ast vy] ‘Dqy nv yuesnoo np aidusoo op ywIq Ing] 
39 sjanuue yodurrp saasjar srnoj ‘suoNvisasd smoy ap Jansusur JUSWSIOA J] Ins UONVUOFUT] 
op sounsdui.p 39 gosyensta op snd ua 490mp iodap a IeUIZDU0D s}UaWIDUSIasUdI 
so] 19 ouoYydgai op osQUINU INI] ‘assozpe IMs] dUTUTOD ‘sjaUUOsIed sjUsUTIAUBIasUaT sINdz] 
jnof v aaOUT 19 JOA UOTINOd syuaT soy sjanbxnev sovsIS YouJa}UT Ins sadtAJas ap uONvisosd 
vB] SIA Ssorsosid sop Wey sUOAY SNON ‘AS PI I2 DY I IMs ousy ua soorasas 19 syuIWIDUsIAsU|I 
sop JTUaIqO,p suolpeury) xnv jULyeUWIIEd UD asTejUaWIaTddns sadIAras ap UONLIsaid ap spow 
un oovjd ua am0W ap UesJas Jnoalqo] yop ‘saydnynu sjaqoa ¥v yalosd un JasTTeas suOTpUaUA 
snou anb onbipur suoav snou ‘cygz-zog7 ap sauoud sa ya suojd sy aus pacoddry amou sueq 


‘g1qissod saovoryza snjd a] auIsTULDOUE dT JIOADDUOD 
ap yom UIIEd snou mnb suodzay sap Jom yo sasteyduroxs sanbnvsid sop Jasesap nd tsure suoav 
snoN ‘uoydayja: sed 3a ama] sed sanbrunuruwos 3uo snou sjuarp saj aonb sasreyuaTUIOD sy 
JULUTUILXS Ud ‘UONIvOI AI Op sausTUBIOUWT XNvAANOU ap dJUIUTTJadxa sUOAL SNOU UaWAS¥SUA 
Ja JoIoUOY INOg *[NOZ eP sa sap voNovjsnes vy Ins DHYC ep WenbuyJ ep sieqynsas 
sop aiduroo juvua} ud 19 saaqzodde suonvsorsure say gns yuvAnddv snou ua sjuayd sap sinosar 
op 19 UONOVNeI op owsTULDIUI UN JaJoqeia v sadvsua souTWIOS snou snou 4sed o7INe.q 


‘yuoredsuvy ddtATas UN,p 
Jaoyaueq juosmnod yFAYQ ep sewuvssosd sap syuaTD saq sno anbsind ‘snayrour aonb vas 
Ud,U TeUTy JwINsaz JJ ‘sTOJAINOT, “AS FIO DqyY 9 Jnod avy ve ap oFanH Ud dstur VI 9psvIoI v 
UOTSIIP 21197) ‘(QSJ) SUSTPvUL’) say] Inod sd1ATas Np VONLSTUIOPOP] OP IANLAIUT] IP 91X9}U09 
J] suep “DOHC ep sowuuvessosd say snoy ¥v aseyo ve op seqsod vy aspuajs,p odosddv os8n{ 
SUOAY SNOU ‘CQ0Z-ZYNT U2 WVYD eT 9p asvuTFnvod op preavn np a sayqio sodnoys op sardnv 
sIvssd Sap SInOd NY ‘JUIWIUIIANOS NP sddIAJas sap VONVIOTIWL,P IANVAIUT] IP sastssv 
sgt gns vsomndde,s 19 snou daav jwuassIsesojuT spt_nbsso] sipusie.s yUsAnad sjuaTp say janbne 
INAIIS IP NLIATU JJ vITIOIP BLY LT “COOZ-ZOOT UP Bee wT v DdEAJAS Np s}4vyD ouUN 
IIAND Ud dO & SadvSUd saWUOS snoU snoU ‘IJa}UITII VI v IdTAJIS Np oyenb x JoInssv_p 
IWIIJ BUOTOA dOU ja s}UaTID say nod sapuvwap sop voNvoy duns op [reavy oNouU s1NGO 


$}Uual|9 ap sednoib saj snoy 


"SJUBSTIOD Sd] 19 SJULISTUT So] ‘sJUBATAINS 
so] ‘sJuvyud ssna] Ja saadvorpuvy souuossad say ‘nuaaas a[qrey ¥ sguUOTsUAd soy] ‘souTe So] 
: squat ap sodnoss xnediourd sop un.p snjd no un questa aJaUaTD vy ¥ BdTAIOS Op sordsoIes 
sop sovjd ua omjou v sasvsua sowUIOS snou snouU ‘sUsIpruLD =p 9IfIsIaAIp s[quiasue 
199 & OpIe] op UNO; nog ‘suoNesosd sap yUsyono} nb sauuossed ap suonpu 9*p xnvnbsni 
‘gyauuorssajoid ata maz yupusd iwyqJ ep suotsued ap ouwses ne yuasnod mb siuarp 


jUaWAapUd Ja SUOHeSI|EayY : Al UOI}DAS 


El €002Z-Z00z2 JUsWapUdL 9] INS JaLa}SIUIL Floddey 


"L00Z azquiaidas ‘6:7 "Joa “(IEX-/00-§ 2 ansopvyvs ap ,u) aaysadssad ua nuanad a ga tojdua,T “epeuvy onbnsnvig ¢ 
‘000% 2FqQuIDDEp ‘assayjzana HI ap afuunsas VI ap aulUDAGOL af Ans (,¢) Jatavugso zaoddvy Joyd Ud sITeENjDe | 9p nvoIng =, 


ap suorpur [‘]] soy stndap ‘sjuarp ap [iejUaAAd dISVA UN ¥ SIOTAJAS SOP SUOIFJO SNOU “OSSOTIIOTA 
vl op duINIag LI Wp sWuUILIsOIg Np ja vpvuLv) np suoTsUad op sUTIsSaY Np sIped 9s] suLC 


NUGAIJ NP 9}INDIS e] Bp s}UdI|D xNe BdIAJaS ap saiba}e1}S 


SODIAIOS Sap jo sowweiboid sap uoljesoqelsy 


SaNUNUOD SayIANIe,p aulwuelBOld < 


‘anbisayes WwI[Nsazt 9d & SIWIFOFUOD JOS satjanbsozyz ‘sazuvATNS 
sousomd xnv ays JouUOp ¥v sasvsua sauUTUTOS snou snoU ‘¢QQz-ZO0Z a suuoud sat ja sun 
sayy ans qodqvy aou sueq ‘syuesistu sap jo sjuvATAIns sap ‘sjuvyua sina] ap jo soodvorpuvy 
souuosiod sap ‘soule sap nuaaat np aysnoes vl JooJoOJUIT ap ynq J suvp rears oO0U 
ap piesa] v sonbisaywns soqsorsd soy Yqvia suoAv snou ‘CQQZ-ZNNZ 2219F9XA] Op sInoo ny 


‘SQOVITFJ9 19 SaTqvinp soorasas sap uONLsord 
ya sawurvssorid sap uonssyy anbisajvyis iwijnsas np juvye uoNdes ev ZoINsUOD ‘nUaADI 
np andes v] op sowuIeIsOIg sap imajoas a] Ins UONvUIOFUT,p snjd JUaIGO Inog “6, ased 
Y] & DANOI 9s onbrsajwvIs WI[NsaF 99 ¥ SJLIII SIP JUDUTAPUDT Op sINd}vOTPUT Sop oITeUTUTOS UL) 


“syeisibg] sjuaualed Sap jJUuOS Ody Np nysA us saasied SuOHe}seid S87 ‘~pOOZ-E00Z EP 


sauoud sa] ja suejd saj ins poddey 9| suep SaajNWJO} €¢00Z-Z00Z EP SUOISIAdId SAP B}GWOD jUS!} SIQWOU 8D ‘p 

‘GZ abed eb] JIOA ‘Ody 9] UNS sayiejap S]JuUsWeUBIaSUas Sap JIUSs}qGO INOg “dO 

‘OOL 18 66 Sebed say JIOA ‘AS eB] INS SalleJap s}UsWSUBIasuUs SEp JIUS}qO INOg “q 

‘LZ & 29 saBbed xne ‘cg e Z xneajqe} Sa} JIOA ‘a}IANOe,p INa}Oas Jed sa}ajdwiod SalialoUeUI} S88UUOP SEP JIUS}GO INOg “e 
8°97 Lv 6 9OLL Lv v'ves LY Je}O 1 
vSLlS 12 5 G V8r LZ VV8l 12 >0dy NP NBA Us SagSJBA SUO!}e}Sa1q 
v'269 SZ v'269 SZ 0'0SE 92 geSS9IIISIA BE] SP 9YUNDBS — Hojsuedl} Sp S}USWdIEd 
Saj|a0y $9aje}0} sanasid (Suej]Op ap SuUOT||IW Ud) 

sesuedsq  suonesuojny sesusedag 
€002-2002 


sjije|si6a] uoU jo Sj1}e]sI6a| J4ajsues} ap SJUOWAIed 


[SOIDIOKS 
JaTUIJAp Np siNod nv sauUTTpeuUL’) xnv Jd SUdTPVUL’) XNv SdSIdA 939 1UO sJUvATNS s}UDUOTed sayT 


‘J@1}],] 2p suotsuad sap sa11Jauaq Juassind 
sommany suoneiguas sj aonb snod amessoo9u 9] WO Mb shed sonbyenb sap ansed wey vpeurs 
3] “apuour a] suvp Inoysed saduvpUd} sod dAJasqo UONb uarg *393 snyd syeeI Ins] JUoUUIId 
SUdIpeUL oP JURSsIOID sIquIOU UN nbsind ‘suv Qg op sosd v suv Gg ap assed sod oNeMOI YT 
ap uakour ase] 9/6] sindap ‘smoarpe seg *,my.psnol{ne nb ¢zQz ua snyd op orwap 39 duu oun 
% 9UN OP STATA JUOTVIADP SUdTpeULD SoUTe Soy ‘sjalsengov syzoddvs sap suonvumss say UOTIS 49 
‘LOOT US J[es9UT JoWUIOS UN JUIN v epeuLy Np UONLndod xy ap uadow o8v J “UDUIDsUaNOI 


jyUsWapUsA Ja SUOI}ESI|eay : A] UOI}DES 


€00Z-Z00Z }USWApUa, 9] ANS jalJa}SIUIW oddey rAl 


"100% 24qQuIaAOU ‘YppUPD np suoisuad ap auibrY af ans (,9 1) fauuvnpw paoddvy ‘Joyo va areNDe | ap nvaing —, 
‘TOOT PIQWUIDAOU (ITX-COT-GL ansojvj09 ap ju) vpvuby nv nuaary “epeurD anbnsnrig — ; 
“LOOT 2490390 ‘adoya adgumiad EAC 4p squays sap uoysofsyvs ry ans ganbuyy ‘suzy sedwoy 


Np syvIMsgFI say VOTIg *,aULssTTIOLA UONLndod vy ap sulosaq xnv apuodas wag] ap suorsuad 
op surisas a] onb 99 & OA Inod sasessad9u soInsow soy std v vpeuLr a] aonb yuoUyUOD 
AS U2 Ody AF Jrussdu09 sjarenjov syzoddes ssarusap soj “Wey 9q “UIA & saI~NoTFFIp 
XY Id¥J oTeJ Ap vINaUIod Ja sures 489 WI] ap SUOTSUAd ap dUTIS9I Np dQIOULUT UONYNAS PI 
‘anno uy ‘juvAviedne suv 1SUIA of, BZ ap UeI9 advIUIIINOd 99 anb ssoje “epeuv7y onbnsneig 


IP NUDADI I[QIv} 9p [Mas J] SNOS JUDTVATA soUTe sap of C7 “‘YOOOT UA ‘OONT % O86I1 OP s#on xnop 
sop onurunp v sjozAned yy suvp juvArA soure.p osejusoInod 92] 9eIqY] ap suotsuad xnv dd"ID 


‘dy Up suonrisaid sap soAad03 op JonunuOd yuosInod Jasurnd] 
¥ JoyTeIsuT.s JUOA Inb no sked nv yuoarIe nb sauuossad say] 19 saure say ‘syUVATAINS soy ‘syULyUS 
sing] 39 ssadvorpuvy souuossed say onb 2330s ua UOJ suatpeur’) sol “Oqy nv suonesnos 
sop JuvSIOA UY ‘DqgYy np suonvisasid us 39 AS YI ap sJUSWASIOA UD sIeTJOP op spre /p ap 
snjd yuaatoSay suolpeury) op suonw ofp ‘ny pinolny ‘ygy np suonvisosd sap yuayono} mb 
souuossed xnv ja soule xnv oJaIDULUT] ape ouN Japsrooov Inod sastessad9uU SpUC} soy JUSINSsE 
suatpeur’) soo sed sadved yoduirj 39 suonvsNod sa] ‘assayiaq YI ap afuinjas DI ANS 10°] & IP NAIOA 
Ud S9PIOIIV UOS sJUIUTASIIA Say satjanbsap snsed v YuawsuJIANOS Np savsguUIS $91399II Soy 
yUDIULUTF satqenqisyjuoo say ‘snyd aq ‘epeuvry np suorsuad ap sunday nv JUasHod ‘sauoUO NE 
sInayeaven ja srnakojdusa ‘sadojdwia ‘suarpeuvy) ap suo szumn() ‘ajeuonvusajUI JT[2yI,] 
® NUUODAI jd T[qQvi9 UaT ‘Janjov suNTdaI ne nbsnl / 76] Us sUTdaI Np ajsopou UONvVaID ve] sindap 
v1] 9p suortsuad ap sunsoz np uoNNfoAg yUeNUOW Ud ‘epeURD ne yNoVWed saTANdITJOI C/ 
suup oseszaaruue 339 guSTNOS suOCAe snON ‘IVI ep suoIsued sap ostessoArUUL ,C/ 
J] SUOIGZ|2O sNoU ‘SdTAIAS J] JOIOIUIL v SIJOJJI SOU SUOID¥SUOD snou NO sWIUT JUSWOW Ny 


‘QUIOPOW INITOIJUOD sp UONIU_C] YY ap sodioursd soy sonbydde_p 
ule sonbsiz sap 993393uT UONsas ap 3da9u09 af ghoj;dwa suoav snou ‘UIT 999 Y ‘sourUessosd 
sop sumquinduny 19 suarpeursy xnv y30]JO do1AJ0s np suTenb vy enue ssqymbo, op uonuTeUT 
ne onsioov souvIJOduN aUN JapsooON ¥& sasTTqo JUsWIITes9 ve snouU UONLOTUYd op d)x9]U09 
Y] *S9WAIOS Sop psvsa] & SULFsHVS Sp JOS as (AS) assa]ffolA YJ ap 9UINIIg YY 9p 39 (Ody) 
epeuv’) np suorsuad ap susay np sjuaT sap 0/ 6, anbsind ‘sapros sasisse sap ins ainddv_s 
uonvoyrurd anon ‘aIstoyd saotasas sap uoNeysasd op aoa vy aysodun nad 4v1qQ,] ap suorsuad 
sap qwayono} mb ‘xnazquiou snd ua snqd ap ‘siuay xnv qos mb aor1asos Imayplour ay JoInssv 
% UOSe} ap UONnvoTULd op saiANoe sou axe sUOAK sNON ‘saaoud sa ga sun] sa ans yuoddry 
J] suULp saxTJ synoolqo suTejza9 assedop osuJoW Jo syNoal[qo soy JUIONY squIOsUa] SUvp SUOAY 
snou ‘CQQZ-Z00T UA ‘epwurD np JuowuIIANOS 2] nod IVI ep suoTsued op soumuessosd 
so] aTsTUTWpL ozaisTUTPY a] enbsind ‘suarpeues xne sd1A708 9] sULp (QHYC) vpeury sourewmny 
saomnossas sap quawaddojaaaq anol aonb yueisodur spor a] oMUOW Ap anbisaiwns WwinsaI 9+ 


s}uesBiw 
S98] }9 SJUBAIAINS Sa] ‘S}UBJUd SiJN9a] Ja Soodeoipuey 
SaUuUuOSsJad Sa] ‘Saule Sa] INOd NUSASI Np 9}14NDIS 


jU9WSpUAa }8 SUOI}ESI|eay : A] UOI}DGS 


jyUsWapuUa ja SUOI}ESIjeayY : A] UOI}DES 


LL €00Z-Z00Z JUBWAIpUdD 9] INS JalJa}SIUIW Ioddey 


‘JUDWIIUIIANOS Np a]Jeyoa J & STUIFap sJdI/!qo sap a}UTANV] v JUDUIIDVITFJO JonqisjUOS 
J2 suoIpeuR) sot JAJaS xnatw suorssind snou aonb aos op ssaqsTUT, a] JLUTIOFJsULT 
Ud INO} ‘sUdTpeUL’) Sap susTpHONb suTosaq xnv s1puOdas & d}STSUOD [IeAvI] aNOU ‘JauUONeIado 
91X9}U09 oTJ0U QUUOP JULI ‘TeIDOs JUoWaddopeAdp 2] 39 [wav Np dYyoIeUT I] JULYINO} 
suIOseq sap Ja}quI0D Inod aprey ep stuaiqo ¥v JWaYsIeYyD sastdexuS sop yo ssoTNONIed 
sop jo [ears] op nay us yuouuaTAIns mb souratqosd say soyser mnod yauuossod onou 
dav JUanbrunuTWOS sInaTTeAes sap jo sinafoydura sap ‘assayIarA vy ap INDI v] Vp UOTSUad 
vl & NO vpvuL’) Np suoTsuad ap ouNTsay Np suoNnvisoid xnv solqisstuIpe JUDUUSTADp sozNe.p 
‘nuaAcdr op oyod oun sasuaduios smod tojdwio-souvsnsse,p suoneisoid saq sms yuajduto9 
suaioz9 sap nol onbeyps ‘sareorpes snd say suonvursoysues say yuepued sway ‘OHUC IP 
SOUANI Sop gI9vdTFJa,] Ins Jaydurod sino{no} juasstnd sasreuayzed sou sno} 39 suaTpeUL’) Soy 
anb 93308 Ud oFTe} Op 3sa JUAWASULYD NP UONsSas vy ap juvoduT JOodsve aznv UN ‘sInaTTIe IVg 


‘ITUDA & SAQUUL 
So] suvp vratnsinod as nb uontsues ve] op SuOT Ne 3NO} ‘xnd daAv JaJOqLT[OD op ja snssad0Id 


JHYG ap souewopiad 3a JUBWIBUUOJIAUG : ||] UOI}IDES 


€00Z-Z00Z JUBWapuUaL 9] INS jalua}SIUIW Floddey OL 


a9 e& sgdojduia soy Jodionsed omey op yernss yea pinb sizduroo yowsles9 suoav snou 
steur ‘saXojdurs sou ap ayquiasuay Ins suorssnosadas sap JuOINL syUatASULYD soy onb nuUODAI 
SNOU-SUOAY JUSWOTNIS UOU “Ie} IC] ‘soUTVUINY sddINOSsor Xn¥ SJNL[asF sINaIIvF xnv suOYyoLL 
snou onb a.urjs0dun] jsd UONvUZOJsULI] Op snssod03d a}0U op satquioU s}oadsv sap UN/T 


UOTATIp op 
SdIped Sap JUSWIApUdT Np UOTNsas op so}UD}US sap Jn9d0d nv JauUONIadoO UL 9] Ins sonagsd 
sonbisaiwns suonesyees soy Joouyd op issnv yuomouIed snou sajapouw sxy ‘snpuane sivq[NsoI 
Soy] IMS s9z]UDD JoINIWApP sp jo ayoIeWEpP dauvIJOdUIT 9199 suLp JossozsoId ap UOIMOUIIAd 
snou Inb d.uvUIAANOS dP saTapou sop sJOQvIa JUDWATVS9 SUOAL SNON ‘suUdkOND sap $}9I9}UT 
So] UOTAS ‘oJaISTUTPY IT Jnod onbrun aynox op aymay oun ua syusus[a ssJoarp say adnossar 
mb juswasuvYys Np UONsds ap sIdd]Ivs UN UISp ¥ 9dUAUTWIOD sUOAY snoU ‘CQ0Z-Z(INZ 
ud ‘uonvoTuUYid ap dd19J9xd aOU JULpUdg ‘oJoISTUTPY Np saseuaysed sayz 1a safordusa say 
Ins sajqeqosd suorssnosadas soy 19 UONVUIJOJsSULT v] 9p 99350d YI 9IN0} sUOSsTeUUODaT SNON 


"SOTAIDS SUTEITID IP JUDUIDdNOISI J] JWILIJUS SUOAL SNOU “CQOZ-ZNOT UY ‘XNvI9U|s sTeIy 
SOU dIMpss v JUDWASVSUS dF]OU JUOWIVS9 INST JUOWIITJIANOUSI 9p sWIWILISOIg I] SUL 


‘suoTpeur’) xnv JUOJayZOId Inb 39 sauruersoId say snqd 9] 
juosarorjoure mnb suakour sap Jaanon Jnod suasozd say Ins saxv aanoadssad aun suosaydope 
SNnON ‘s}uaFayooO ja soIdsajUT sowuvIsoId op s[quiasua un Ins vsayonoqesp suoussd 
snou onb uonrjualo ayaanou vy ‘DHYC Jed sisayyo saorasjas 39 soumuessoid xnasquiou 
So Ins suosod snou aonb psesozr nvsanou zt anoles onbisajvs JUsWOUUOSIeI oNOU VY 


‘SUITPLUL) SI] SNO} IP JfVINOS VOTSNIUT] INITVA Ud Jou Jo [eavsy Np gYyoIeUT ne 
uonedionsed vy 9 nuNnUOD asvssnuasddey astsoavj nb a39190s oun JornvysuT Inod onbrsaiw33s 
dryssapvay a0U suOJIDIOXa snou uRsTe} ay ‘sansed samne sop jo sayeJUaWAUIDANOS 
uou suonestuvsio sop ‘sinadojdwa sap usWaUIAaANOS 9p saspJO sazjne sap 
‘xnvJopaj sosteuaysed saajnv sop myo onb awew ap DHYC IP IOs a] suOTOUTUTYXD snoU ‘UT 
91199 Y ‘JIOAvS NP aTWOUOII] ap 39 9391908 YI ap UONNTOAI 19 UONNdod vy] ap USUTASSTTIOTA 
a] a{durexs sed ‘saouvpuay soy UONvsaprsuod us yuvUasd Ua sonbnyod sou suosasTeNIDv SNON 
‘eae Np gyoIVUT 2] 19 SateIN0s suoNsanb say auJIDUOD Inb 99 Ua sUaTpeUL’) Sop s}UKASULYD 
sulosaq xne oaspuodss imod juasodun,s mb sammsaur sap juswarjanuassa vsoyes mb 
gjaanouas anbisajens arpvd un yuawaTesa aJo0dwIOd JUSWATJaANOUII ap 9UTWILIBOIY ITION 


‘sonbsix sap uoNses yy ap jo saumuvssosd sop ayI89}UL] op JUSWIDIOJUII 
nenb sure saopasas xne sgi90sse s]nod sap uonMonpes vy ve ‘saadwiod ap uonIppes op 
SoUISTULIDU sop UONLIOTIWL] & aJaTNONIed UONU|Ie ouN a330d suOAY snou “UONLUTTOFSULT} 
¥] SIOAUD JUIUTAS¥BUD aTIOU JoIOUOY Inod FduIODN¥ suOAL snou dnb [eAvs] Np spd oJ] sULP 
‘nb uostes 33399 mod js9,-_ ‘sUaTOJa 19 saovoyJa yuoweuTed sowuressord ap sovjd us osTw 
vy yUaeynos nb suarpeury saj sno} sp xnvo ap JUaWTVSa sTeu ‘sadTATOS 19 souTUvIsOId sou 
ap sar sap sjai91UT sap JUsWaTNIas UOU 31dUIOD JTUD} sUOTAap snou aonb gsTTvaI sUOAY snou 
‘sudAO}D Sd] INS SdIATOV SOU JUDWIZTQeITIAA Jaxe.p suasow sap suOTYyDIOYD snou onb sipuv J, 


‘SOIAJOS ap UONLISoId op dJonvUN 
ud epvULD Np WaWauUIaANOS Np UOTSIA aTaanou vy vsomndde 39 yyord v vayoW asIQISIUTY 9] 
‘snid aq ‘saorAsas sap uonvisasd vl suvp Japa] op 9710 & JIdv.p vionUnUOD DHYC ‘vonnjosg 
ud 9191I90$ YI 39 ATWIOUODa sULp JonbseWIap as & DAYC op soseusrsed soy 39 sus soj 


JHYG ep s.uewopiad 3a JUaWaUUOIAU : ||] UOI}D98S 


6 €00Z-Z00Z JUSWApUd 9] INS jalIa}SIUIW Foddey 


yuouoW siinb 33408 ap UaHNOs ap sarnsour sou 39 sadTAsas sou ‘sauUIvIsoOId sou ‘sanbyfod 
sou Jasyenjov.p suosvy samnapour say suOyoIayD snoN ‘soseInvuUNUTUIOD sodnosIs say jo 
sastidasjua say ‘sudAO}D Sa] DDAV SUDT] SOP SUOSSTTGuID 19 SUONI"SULA So] Ins sapuo} sasuULYII 
s9] SUOSSTeaP snou ‘aTeoO] aTJayDa,. Y ‘THy.pmnoine.p soyyeas xnv Jordepvy xnoru snod epvuvy 
nv ynoyed so1AJas ap sjurod sap sodojdusa sap ajos oI] WUepes op gsvstAua suOCAY snON 


‘suTosaq xnv JUvINY INC} JUapuOdas Inb onbruose]9 JorINOD 
ap saorasas sap aovjd ua Juvyou ua no sguuv sed sjaddv,p snjd yo suonprus yg xne Juepuodas 
ud ‘quuossed ud sadTAJas sop JULIJJO Ud ‘UIOSAq aJODUa JUO sUdTpLUL’) Op dIquUIOU UO JUOp 
‘sayjauuossod UaNos ap sosnsauT xnv sg09¥,] JULUDJUTVUT Ud NO} SUOCNRAOUUT S99 dIIMpoIUT 
NpuUdIUS UIT INvJ snou |] ‘sJUAT|D xnv sagszoa suONYIsoid saNV,.p 19 ISSdTIIIA VT Op 9IINDIS 
vl ap uoTsuad vy ap ‘epeuvy np suorsuad op suisay np jo rojdurd-souvinsse.p suonvysosd sap 
JUIUIOULI} IJ JosHVUIOINL.p SUIAOT Sap SUOTUTUILXD SNOU “CQOT-ZONT 9219F0x9] ep UZ VV 


‘SUITPLUL SI] JaIOIJaUeq JT} UA Inod aIpuTaNe sVYNOs JUSWIOUIIANOS IJ] 
anb syevq[NsaF sa] Ja SUaTpeUL) sop sosorsd soy UOTAS JoJUATIO soy Inod uoNrIsasd op sajepour 
sap 19 saotAras sap ‘saumuuessoid sap ‘sanbnyod sap aiafduroo uonenyeagas oun ¥ suopssoid 
snou JuowasuLYyo op suTUYISOIg oF0U ap osped a suep ‘Tonbsnod 4sa,y ‘asoIsTUTTY 
np Imapuojosid usa vOHvuITOJsuULI} JUN JosT[vaF SUCTADP snou anb ja SJL LL ep pro 
JJ sUBP oNI09FF9 reAvN ay anb usoy snyd Jaye suctAsp snou aonb a3vjsuOd IsuTe sUOAY SNON 


‘JUSUTUeIJSUOD JUaNTOAD Inb epvuL’) Np Peavy} np syoIVW Np I3x9]U09 
J] 39 [eIOOs JUaWIDUUOTAUA ssAfeUR sUOAY snoU ja sonbsIz sop UONSEs op Jo UONENTeAg,p 
[eae oOU dUTUIeXd sUOAL snoU ‘amey 99 INOg *sg00v JOAN Ap suaTpeue7) xnv JUaNoUWIEd 
mb sourstuvssut soy onb aweaw op sowuwivssorid sou OAaT Wee} snou jr Guanbasuos 
iq ‘astid suoav snou onb vonrusmo] Issne xnad yUdATNS suNUTUIOD sadTAJas sou onb 
9 SUIAOND SIT INS Sd9X¥ ISSNY SIT[P JUATOS [IeAvI] NP syoIvUT J] Ins juLIZOd 1d JTeIDN0s UONVIOA 
v sonbnyod sou onb wees [] ‘asvjuvAep ose} UA suOCTADp snou onb sizdusoo yuawoprdes 
suOAv snou ‘azAtnsinod as dATOp ja JaMUassa WOs UONsTUJD=pOU op [TeAvN 99 onb uaig 


‘souuv onbeyd somuad sou daAv JUanbrunurwo0s nb sauuossad ap suonpu soy Inod saovoyza 
snjd arpuas soy ¥ yo sjadde.p samuas sou sed siJajjo sadtaqas soy JoIsoUT XNOTU &% Jopre snou 
juarvssnod sked samne.p soseiduoxa sanbnvsd say yuourWI0D guTUIexd sUOAY SNON, ‘sowaysAs 
So] SUvP sadUUOP say juassisIes sadojdwia sap no “OAYC v& JadoAUD sz ap jo sjanatqey 
s}uounsop soy Ayduwiss op onb yo3nJd ‘Preavy, oy JUaRIMb mb sadojdwoa sap tojdurs,p sasjor 
gf onbruo;sa79 at0A Jed yuayewsuULN sInadojduia suteis99 Janbnp sspeo aj suep ajorid yolord 
uN n5u0d suOA¥ snou ‘amNO UY ‘ous US To;dua-ddULINSse.p suOneisoId ap spurWap oun 
yayuasasd yuasstnd susrpeuv’y say aonb Jnod soasnsawi sap stad suoav snou ‘ajdusexa,p onn y 


"SOOTAIOS 
sop uonrysard vy] Joraja00¥ Jo Jaroyowe nod arsojouysa} vy ap wyosd wv astur ev] Ins qeyOd 
ddIAJOS Np uOoHvsTuJopour ap suvjd sou op sjuvjzodun sjajoa sop uN/]T ‘ad1AJas ap azanvur 
Ud BPLULT) NP JUSWIUIOANOS Np UOTSIA YY Ins 9 JoTpP Ua JUoUTAUIIANOYD Joalord np spr 
J] suUBp 9970 [IVAvI] oJ Ins oNIed apuvsIs Ud apuCJ 9s dANeMTUT 91997) ‘(NSJ\) SUoTpeUL>) 
so] Inod sd1AJ9s Np VONsTUIOPOyY 9p aANvMIUT] afUIq UA st suUOAY snou Tonbsnod 3s9,5 


‘suado}d Sap ana 
ap jurod np sastuoumey sed yuorejo.u soumurersosd saq anb 21¥jsuUOD sUOAR snON, ‘s}UdTEFFIP 


JHNG 8p souewopad 3a JUBWIAUUOIIAU : ||| UOI}D9S 


€00Z-Z00Z JUSWpUsL 9] INS jalJa}SIUIW oddey 9 


snssod0jid sap 39 soanvaisturpey soyyeusoy sop ‘sopser sop ‘uonvisoid op sajapour sap 
uOCTAS svd sap ysednyd x suLp JUOTESTey aS SUOTOKSULI) S9d onb jo ‘s}OUNSIP sJUaT|D ap sadnoss 
Sop 0Av SUOTI¥SULI] Ap UONLSTLII VI & 19 UONSAS YI & SddTD¥SUOD JUDTeI9 JUAMTAUUONUOJ 
dp sddinossas sap susolvu vy onb dst[vos suoav snou ‘azaysTUTPY Np suONvsado soy JUeUTUIeXd 
uy ‘snjd dnoonvaq osrey ua suoranod snou onb jueyoes ua stew ‘surosaq ssnay ¥ xnorUw 
juapuodas 32 sJUaT{D Sa] IMs saxv IsvJULALP JUITOS sddTATaS sou ja sowWeIsOId sou anb mod 
‘C661 U2 DHUC ep voNvrosd vy smndop ‘Ydusossv suoav snou onb freavs a] Ino} op a3dwo9 
JUVUD} Ud SdIAJIS SOP UONSTUJOPOU VI Op pIvsay v JUWIISesUa IT]0U TUTJap SsUOAY SNON 


« ‘S9OTAJAS Sap ssTeUTpIO UONLIsaId vy Jed Jo sfauUONIpeT) sourteIsOId 
sou sed sogsodumt sou, xnev psvs9 suvs ‘sudhozD sap suTOsaq sot Ins saxv asvJULALP 
UONLSTUVSIO JUN & SOTA dANIV.P sInajoas sop sJ9A I9}USTIO UONKsTULSIO oUN_p Jassed » 
ap gu0]OA am0u Nesodxa sauoud sa ga sunjd sa ans roddvy snou Yalns 99 YW ‘DHUC ep seusuw 
sJUSWISpUoJ soT JOWOFsULT) Inod yuoWESULYD op sWUIeIZOIg Np sduULIZCdUT] >INsoW 
UdTq STOJaINO} sUOAK sNON, ‘sazIOId sou uUOTIS 39 sanuNUOD suONeIadO soU ap a}xa]U09 
J] SULP JoISO\UT NTF v snou [Inb suorssnosadaz sap na quo nal ua ssnayovj sap yednid vy] 


‘gULS Ud soINvUNUTUTOD 
Sop 19 SOTA sap JoyIps Inod [eJapajy JUsWIIUIZANOS Np saydIeUISp sa] SsUBP [eIUID [OI UN 
anol Issn¥v SUOA¥ SNOU ‘9DURIDUTI] IIJUOD JIN] IP SdANLAIUT SOU & JDVIDH ‘sINIT[IeAVN sap 19 
sjUvISTUIUT xXnvaAnou sap ‘sauna! sap asessnuasdde] 1a saouajadur09 sap yuawUUONDasIOd 
J] JasTIOAvJ JInod ‘uannos ap osnsaur sap ja sieeuaed sap siviq oa Jed Sreavn onou 
op saisod yy Isrvja suoAe snou ‘syUDUTaSsHsaAUT Jd s}UITe} aINI INb nay un vpeuvy np osVy 
ap Ing I suULq “CQOT SIV UA syUVJUS sauUNal sap pres LI J0 AdessNUoIdde | snod jesayvpNyNW 
oiped np uondopey ev guaw WO sastoWsIIA say Jo saduTAOId say DdAv sUOTSsNdsIP sou 
‘snid aq ‘asessnuasdde.p soypiqissod xnv sjuvyua saunal sap sa00v J amoID0v 19 syULJUS Inod 
geuonrvu uonrisasg vy Jorolew nod sammsaui sap sizd suoav snou ‘ajosaned vy v soddeyso 
B sJULJUD So] 19 SoTL soy Jopre.p une ‘Isury ‘7OQT eFquaidas ap osuOTL, np simoodsip 
J] sUvp soUIOD xnalua xnv s1puOdas & sIJOJJa SOU aIDvSUOD sUOAY snoU ‘9D}9I9xK9] Op [IF NV 


‘soumuvssosd sou ap uoNsas vf 39 SddTAJaS sou op UONLIsSaId 
v] JoIOTOWe eye} snou Tinb yuoussyesa suOTssTeUUOIIT SNON ‘TALI Np QYILUT Nv Jd SoTeIDOS 
suonsanb xnv sar xnafua say Joes Inod sastowsII3 say Ja saouTaoId soy Dav UONIOQLT[OD 
vs JoIJOJUIT & JayoIOyO Wee JowasusJsanos aj onb suoravs snou ‘snjd sq 31 J OP 
suorsuod sap arresax ap nuaaas may ap ansed oun soAaseI & WE.UEUTHOD Inb xn39_zayo anb 
sanov uonyndod xy suevp yuornouwrap mb simayreaen soy mused yur} Suonyndod vy] ap yuvjsuod 
JUIWASSTTIOIA J] 19 SUaIpvuLD sap asessnuasddey ap 3a saduajadurod sap JouTaUUONSa}40d 
np psvso] ¥ yUOWIDUIDANOS Np suIF snyd ua snyd ap UsWIasedUd] ‘onbrwOUODZ dduUSSTOID 
v] op Jouwrsssnusfes aj : suonviado sou a saysorsd sou JUa.UONTUT sIna}Ovz suUTeIIIO 
anb 99 & suOIpuaNe snou snou ‘CQQzZ-ZN0Z eP UONvoyurid ap sd19Jox9,] 9p JUsWIOW NY 


JQUUOI}e19dO 3a [91I9}SIUIW 3}X9}U0OD 


OHH ep 
DOULWOJIId }8 JUDWUIBUUOJIAUZ : ||| UOI9ES 


JHYG ep s.uewsopiad ja JUaWaUUOMIAU : ||| UOI}I8S 


B €00Z-Z00Z }UBWapUaL 9] ANS |3119}SIUIW FIoddey 
‘SJUBJUOWW XNOP S8O Bp JUBWWA}IAIIP JUBIDIJaUeq SUBIPeEUeD S98] “q 
‘anbijqnd uolouoy e| ep eoueJNsse,p Spc Ne je }e}5,| NS SejUss Sep e}dwWOD ne syjejoi sjuswWaled sj jnjou; =e 
q0 Sve Z9 SJIJESIDY| Pajsues} av'S6Ee | (J4v47) sjueipnje xne aseioueuy apie. 
ap sjuawaied Sap je}O] ANS 9/C1BPIJ 1O7 €| 8BP NBA US SI}JUBSUOD S}elq 
saijeyaHBpnqg uou sasuedaq 
8‘L9 eSOSulLWJa}ep L'tpz 
Sul e Sa}dWOo saljny Od¥ Np 39 Av,P a}dwog 
- - NP S9JANODAJ S}JUL}UOW J8 $}NOD 39 
b9errh ville I SIHEd sejuepiooe Sep uol}esiuwapu| — Saujny 
L'vZ€ ZL | Sed 
lO|dWd -BdUeINSSE,P SUOH}E}SAIgG O'GLGE sejniq sasuaedep sap jejo) 
6'S96 S89aSO]Ne SUO!}NGIJJUOD Ja SUONUSAGNS 
y'SlS LZ epeued np suoisued = ‘gpg z JUSLUSUUO!OUOJ Bp s}niq s}nOD 
ap suibey np suone}saig 9'Z99 | 2'69 JleACI 
L'vlZ 92 je}O] Np Ssejuspiooe Sep UOljesiUWspU| 
¢‘Z38S v'0 sasjny O'BLEL (Sv) !ojdwe-soueunsse_p ajdwoy 
6'ZVE sepnje-subieds | 'Slz epeuey np suoisusd ap awipbey 
Jnod auusipeued uolusaqns : S@]UBAINS Senbiugns sep du}1} Ne 
0‘6EZ SJUBIPNJS xNe SUdIPEUED S}a1q4 S89JANODSJ SOLULUOS S9| JO]NOly 
‘Syne|si6g| sjuswialed sesiny ~ciggg Z‘99¢ sanne|siba] sasuedeq 
OSSAIISIA P| €‘0zS JUSLUBUUO!}OUO} ap sesuedeq 
v'Z69 SZ ap 9yUNDVS e| ap SoWWeIHOg JUSLWSUUO!NOUO} Bp S}aU S}NOD 
SUOI}NQIJ}UOD Ja SUOI}UBAGNS saileyaBpng sasuedaq 
sjije|siba} }WOJSUBI] Op SJUDWSZICd OHYCG 9p s9}nig sasuedaq 
SW ¥'SLS LZ 
epeues np 
suolsued ap auibay 
SW F269 SZ % o'ze SNIL'98r 
ivreypt=xele)i hd loj|dua 
jUeseB NuaAds ap uawajddns -a0ueINss\y 
SSSA||I9IA E| BP 9YUNIBS %wp' LZ 


% O'8E 


% 60 


$V | ¥v9 


‘ syyeisi69| 
0 r To 8 € sajsod sasjny 
% LZ ae hvb SW L'6rS Z 
: “V0 SW 6'S96 sing 
GW 'S6E L GW L'Zbz segsuojne JUAUBUUO!}OUO} 
ddVs41 8P NYSA us sesuedep SUOI}NGIJUOD aps}noo 


SIJUBSUOD $}2Jq }@ SuoljusAqnS 


sasny 


SIN L‘LOS 29 : Spl]osuod |e}0] 


‘sjuvipnys xnv sjasd op uarpeuvos swueIsOrg np 


dIpvd I] SUBP SHUISUOD sjQid dp aWIOJ sNOs dJ09U9 NO (AS) assaTIIIIA LI Ip aIINIIC YI ap 39 
(Ody) epruryg np suorsuad op sumsoy np ‘(qy) rojdura-souvsinssv] op szpvo a] sup sFNLISTSI] 
yaysuvd} op sjuswored sp suo} snos ‘souuarpeues) xnv ja suatpeuey xne JUaTDIQUNq 
‘sasuadap sap Qo] ‘d $6 os ‘spserp +9 ap satg ‘saotasas sap jo sourwvssosd sap pieso] 
% sasuadap ap 3o8pnq yuvsodur snd np asodsip mb myao isa DEY] ‘saseqsturud say sno} aq 


€00Z-Z00Z ep Sasuadap sap |1JO1d 


d19}SIUII| NP Nduady : jj UoNDaS 


€00Z-Z00Z JUSWIapUdA 9] INS JalJa}SIUIW Juoddey 9 


xneuolbes sinaiiedns saipeo / aje4jUe0 UOHesSIUIWUpe,| ap s}uIo[pe Seu|siuIW-SnoS 


9}UAPIS9d-9dIA JO 
sanbgjap a}siulw-Snos 


sineAojdwa - 
SOSNIIIEAC} JO SIN|||IEACI | - 
SaJIESSIWIWOD 


juapiseaid je 
SJ}SIUIWW-SNOS 


SODIAJBS BP UOl}e}SAd 
jediouuid WS 


asssunof je soUejuUa 
J2}3,P aule}9199g 


uqe-Sues Sa| Jnod 
aje1apa} Bd1J}EUUOPJOOD 
}9 |IEACI | Np asysiUlpy 


seulewn 
sep juswaddojaneq 
Np aujsiuryy 


a|jauUUOI}eESIUeHIO 91N}9NI}S 


‘UIWII[IV Nv jo SUdTPeUL’) Xnv S}¥I[NSII Sap JUSTUIIVITYFO 
aidwioo ospuas op jowsod my mb ajauuonestuvsso ormjonns oun,p ssodsip DHYUd 


aJa}SIUIIY Np nNdJsady : |] UOljDaS 


€00Z-Z00Z JUeWapUs 9] ANS jalJa}SIUIW oddey 


‘epeuv’) aisog Jed samsturwupe syyjaies sad9v.p saaqUay) 9G] 39 
usIpeuvo suToWTeg Jed sora3 somusd ¢ “DHYC Ip vonsemp ey snos sasyUad pQ JOP ‘epeuLD 
ne s900¥,p samuay ¢7z pucrdwios vpvur’y dd1AFag Ap Nvasos JI ‘OTJeNIO" sINSyY] YW “epruLD 
UONVITUNUIWIO’) 19 JOSIT], NP pl9suo’7) Np ywIEIIIDNG VT 99Av aNTPDUOD onbrsaie~Ns yerseuayred 
ap ajUa}Ua daTJaANOU JUN.pP sIped I sup ‘epeULT sdIATag ap onbrun yoyomsd ¥ suUOsSIAd 
Ud S909¥,p samuUa) sap nvasol np uoNses eT DHUC & g7gJsueN wv UO ‘Z7OOT [HAP ,,, I] 


‘JHU Ip seusajur sayun soy Inod suostey a] snou surwiod ‘soyqnd spuoj sap 
aovorya 39 satsdordde vonesyAN op 3a syeansaz sop aidusos yuapuas sptnb sasreuaysed sap 


‘ualpeued 
anbeyd Was OHYQG ‘ejne,| no unof un ‘jaug 


“seje}UeWUaUEANOB suoisued 
sep e sajqissiupe seedeoipuey seuuosied 
$9] 18 SJUBAIAINS SQ ‘S]JUBJUS SB] ‘Soule So] sg 


‘QIOAQUa INB}OES 9] sg 


‘ajeloos aoueuNnsse,p 
ojJ9@wnu UN,p ulosagq jueAe Sualinoed sai g 


‘Jo|dwa uN,p eydJeyoe eB] E SUBIPEULD SO] g 


‘1o|dw3-sdueINSse p 
suolje}said Sap JusYyono} Inb SeuUuOSJed So] g 


[EAC] NE S8dI} 
suoljsenb ap juednoo0:s inb sjuejuaseida 
sing] 38 SeAO|dWe sa] ‘sundAojdwe se; g 


‘JIEACI} NP Syosew 
9] INS JOUINO}JSJ NO SapNje sine] suAINsunod 
jnod apie.p ulosaq jueAe sauuosied soy g 


‘sjuejua SINB| ap 
sapnje sap ana ua jusuBJedsa Inb sjuaied so] g 


‘SOIQISIA SO}JOUILW So] 

}8 seadeoipuey sauUOsJed sa} ‘Seuo}Yyoo}ny 

s9| ‘sabe sunayjienes} Sa] ‘anbsi ap uoienys 

ua saunel s9aj ‘sjuejua sap jueAe NUSAaI 

a/qie} © SaI|ILUe} SB] SLULUOD ‘9}IAI}D9}|09 

eB] © 39 |IEAC} NP naijiw ne juaweulajd 

Jediojed ap uye a}UalI0 Ual}NOS UN,p UIOSaq 
juO Inb saubisep sednos6 ap seiquiew soy 


: $}USI]D SON 


B419}SIUII Np ndsady : |] UOI}DaS 


suOaSIXd SNON ‘sJadelqo sou azputeye nod 
SIUANIITJON saq 39 sInayvonpa sea] ‘syworpuAs 
sgt ‘oatid ja ajoAgueq sinaj}d9s sat daAv 
snd ua snd ap suopreavn snou ‘sinoyie Jeg 
‘souNUTWIOD sayeIsos soqsod xnv 39 [earq 
np ayoseu np sousomd xne yuapuodsasso05 
mb  =saolagas_ Ss Sap-sda—S——s STWIeIBOId 
Sop JIJJO 19 WOAIDUOD Inod DHY oP spuoyj 
Sd] JUasTAN saseuayed son ‘sau0yyoo ne 
sowsTUvSIO Sap ddA nb suIOWI op “xnvIIONIIO} 
ya xneputaorid §$sjuawouIaANOS soy (D0Av 
syelzeuajied sap ims yUsANOS suOsTW snou 
‘syuatoyja snd 3a saovoyya snyd ‘sasuuopr009 
XNITU JUITOS SadTAJas sat 3a sowureIsord 
sa] ‘sonbnyod say anb ayszos ua asey nog 


“SUSTPLUL’) 


- Sop sjuvasuvyo a) syusuvurstod suTOSoq xne 


yuopuodes ja dryssoprsy anou ywoamUOWwep 
Inb sadtAsas sap ja souruvsisord sap IIJJO,p 30 
sonbnyod sap sonbydde,p sonunuod suoasp 
SnON ‘Wqe-suvs say 39 sogdvorpuvy sauuossed 
so ‘souo}yIoINy seat ywop ‘sraNonIed 
sulosaq sap yuvAe xno &% 39 SasB Sot sno} 
op suarpeuey xne oprey pusrduios wpueur 
SON ‘geuorser Jo seuonvu ayeysay evnb 
IsUIe’ 2puOoW I] SULP saTeIDOs Ja sonbruIOUOD9 
SDULPUD} Sd] 39 SUONIPUOD soy JUAINS YaTIE 
sues osuryo DHUYC ep IWoursuuomAus/T 


919}SIUILWW O1}JON 


€00Z-Z00Z JUWapuUaAL 9] ANS JalJa}SIUIW oddey y 


SIJISJOAIP JO JUSJOAWOD Joao UN JIUa}UIe/\ 
giqesuodseal ja soeolje ‘apo} uoNesiueHio SUN g 

SODIAIBS SOP Jo SouUuWWeIBOJd sep uoneloge|q og 
diyssapesg] ja Sanbijijod sap ajuojoy og 


SODIAIOS SOP UOIJESIUJOPO/| sg 
ebessiuaidde ja seous}edWwoD eg 


yuasWabHueYs ap swweiboig 


SENUIJUOD Sa}IAIIOe,p auWeIBOIg 


YNS VaALYeOd TMVAVYL AYLON 


SO8DIAI9S 


98l V2 
$W LOS 29 
GN Evz 
$W 892 29 


Sd13 
QPl|OSUOD |e}JO] 

$}]NOd SaJjny 
OHNG AP |e}0L 


SODBDIYO 
}@ Se|qeunp sediAuas 
sep uolej\said 

aun je sewwesbhod 
sep uolseb aun 


jyONpodd je ‘ajqejs 
‘aysnf ‘auleynoes 
JIEAC1} AP Naijiw uA 


QHAHO9||O9 S| & 

}8 |IEAeJ} NP syosew ne 
jusWsUIE|d sedioied 
Op 9syI|IGISSod e7 


seedesipuey sauuosied 


s]}ues6iW 
$9] 18 SJUBAIAINS 
S9| ‘S]JUBJUS Sung] Je 


So] ‘Soule Soj nod 


TL 


JUSWASSI}SSAU| 


ap SUO!}e}Sald 


| NUusAeJ Np suNoes e7 
ZvV8 le dls 089 - dla L607: dij 26S 2: dls 9€0 V: dla 
SWLEO L SIN SLL SW ZeSS SW 9S6 ZL $WLOS LY 
SOdIAIAS 
sap uolje}said saurewiny 1oj|dwa Sellenets Hi 
eB] B ualjnos seoinossai | -a2ueinsse,p SOAIjEI}IU! 
}8 SjalJ9}SIUIW sa] suep nusaad nuarai np | Sou 3a sanbibea}e13s 


94ndag 


$}e}|NSa1 SON 


SO}IAI}OL,P S1N3}D9S SOU Op asiwesj}ua,| 1ed senbiba}e13s s}e}jnSe1 sou 
SYCNISLLV YNOd 


sueb sou ep soewwuesboid 

SHO} sjulod sep SeAUsAdId auuosied e] ap 
s9| Wold SEPIAI}OO|JOO ja sanbiijod | seinsew ayyenb suolisues} |juUauWeddo|sAesp 

e as}JOw e j9] SajeyUSWePUO} |Sap jaljus}od sop ued 9} iste) ainey snid | say Jae6 np saiheul 

Jaddojavsp sunajen aj inajea |s}elueusyed| ins Jepes] ep |uns jus00e,|| ap SadIAES | ap SUdAOW ayooidde 

e JanuljUuoDd | sou Je}oadsey | us sayy | Sap 4eeID | BJO UNUENOF | se SEP IUO | Se] 4UU0G} 9UN Ja}dopY 


NOISIA SYLON 


9}1A1}93]]09 sng] & 3 [EAP 
op Naljiw une] e JUsWAUIa]d J8NGI4jJUOD ap SaUUSdIPeUeD xne jo SUaIPeUeD XNe s1}JOWAd 


NOISSIIWN SYLON 
sy[1Ge}ndul,p 389 UoHeoyiue|d ap anbibaj}e13s aiped 


d19}SIUIW Np nNdiady : |] UOIDES 


a19}SIUII) NP Ndsady : |] UOI}DaS 


s €00Z-Z00Z JU@WIpUaA! 2a] ANS JalIa}SIuIWW oddey 


Iaqv-suvs saj Inod ayesJapay IdIFIVUUOPIOOD 39 [PALIT NP aTSTUTA] 
saindap “d's ‘avyspesrg oyepnryy sjqviou0y, | 


‘IJVTJ_S9I} sins ua, f ‘suas op JULI JOpre.p 
9 SdsOYyD 9p JUL} JosTver ap stwwsed yO snou UORNNAIUOD ¥ sasTUT sUOCAY snou anb sadINOssor 
sa] 19 sav suOAL snou onb syerseuased say ‘aanazd suostey snou yop dryssapvay a] anb s0A ap 
ISvINOIUI WI YIID ‘suas sop dUUAIPHOnb oat vy suLp ddUaTATFIP VI JOS nb s7zwINsos sap JTUAIGO,p 
ana ua sud suoav snou onb syuawaseSua say 3a sno, suouosd snou onb ssnajea soy JasMeINUO0D 
ap ulye suas say aud uoNvsoqeoo vy ed onbseur yponuod suvs 3sd ¢CKYYZ-ZNNT 291950X9/] 


‘QOULIDUT] ap afoAO Np IMJOs ¥ Qu-suLS say Jopre nod sazessad9U saInsouL soy aIpussd ¥ vIaNInSUOD 
advia sureyooid vy ‘syuasim sulosaq sap uOMoRJsHes ve] SUP snUd}qO s}eINsox suOq sop HIed Jom 
yuassind sayja,nb ure sayanoayjoo xnv suoyodde snou anb aprey ins syoyja sou Janusouos op vouIAd 
SNOU JUSWATAANOUAT J] 39 ‘SayLANIITJOO say su“p syUIsIN suTOsaq xnv szpuOodas ap suOJONUNUOD snONy 


‘gqeinp snjd odes ap ‘assy snyd 
XNBIOT SUTOSAq 9p [IeJUIAD UN ¥v aIpuOdas ap aInsoUT UA 97}9,p UTFe sopTfos snd aJ0dud JUDUUSTADp 
(ZOOZ & 6661 2p) seeuue sasatueId ston sap snod nv sqvia quOs as nb soseyneunuTUTIOD 
syeleuajsed sat aonb 2330s ud yey vepeueD Np JousUTOANOS J, ‘VWSNIJ JWLpPAnous uy 


‘OULIDUNT] 9IVqUIOD 
ap stad suoav snou aonb juawasesuay Jojoadsozr ap suonunuOD snou ‘YONI ep aesTwoamuay Jeg 


‘SOTPITYJO SUONLNTLAD So] sInayTe.p yUouTyUOS onb ej un 4sd,-y ‘JTUAAAp a] ap Juonbsys tb no qe 
suvs souuossod sap syuasin sutosaq xnv azpuodas v sapre snod suodojdap snou aonb sis0949 say Ins 
Jnisod sax joFjo uN na & (WSN) Uqe-sues soy Inod seuonvu sanvNUT ‘seepl.p oIpso anv uN suKq 


‘SoTLUONVU SaJaNUOIJ Sop YOp-nv UdTq VA IITINDIs 93NO} Ud 3a satquamba ‘sures 
[ARI] op xnayur sap Jaaso v JUIWIASeSUA aTOU onb UAT JUATsN]T PeavN ne ayNdas VI 19 JULS YY 
ins [euOnvUL [reavn op odnosy nv vonedionsed anou jo Peavsy, np sansturur sop suTeorsoures9UT 
Q0UdIIJUO’) YT V UONVIOG"TJOD SON Tearwn op nay nv soaqy suonsonb soy suvp aeuonevusaqut 
ayoyse,| & a300dsaz apy ap Joyd UN nudaop Wos reavN np surwessorg sf anb asaty JUoWATeSa sins of 


‘sTWIOUOSIA Jo NUQUOD adessnuardde J ‘ayauUOssod atA-preAv UONLTTOUOD vy] SUTTON syuLoduT 
sourewOp xnvdAnou op Ins UOnUAY aNou ood JWoWTESa suOAL 
snou ‘UONYTIOUOD FI ap 39 UONLIPew vy op amIdvyo nv sadons ouLIF UN 
Jay]req SNOU ap snuUNUOD sUOAL snON ‘7e/déua p adayvue ua yimba] Ans 1T XT 
19 /1bavay Mp UarpouD? apor aI StaduIOD A Treavy np uONrISIsa] v] JaATaSqGO 
We} SUOAK SNOU JUdWAUIDANOS op sorpsIO sorNe say soAvNb auaU 
dp ‘aAsnpuT] ap xno Jo xnvorpuds saseuaysed sou saAv UOnLIOGE"TOO 
Uy ‘earn op nop ne say soursfqoid xnvaanou xnv 39 suarpnonb 
sougjqord xnv ospuodas op anunuos v fearn np sumueisoIg a] 


‘sorsord syuaoar snyd sou ajyuasasd 

snoa af onb msteyd dav 4sa,9 9 afqesuodsas sins af yUOP ssn9}9a8 soy 
SUYP JULSSTYDIIUD Jd XNIN{ONIJ SIOj YT ¥ 919 & COYYT-ZONT 2914IOK2T 
"SITANIIT[O sINI] dp 19 susTpeur’) sap asj9-usTq Nv sjanuasso 
SOTAIIS SAP IIJJO oFa\sTUTUT UOU onb asary sins af ‘Taqe-suvs 

sot Inod sesapaj dINVUUOPIOOD joa [ALI], Up omstuTW aonb juL} UA 


saJjSiulw sap sabessay : | uol9eS 


€00Z-Z00Z JUQWAapUdAL 9] INS JalLJa}SIUIW Foddey Z 


soureuny sadsnossaz sop yusuaddojaasq np ansturyy 
saindap “d's Sremaig sue ajqviou0y/] 


‘SUdTPvUL) S3T SNO} ap o1A ap suTenb yy JoroFawe Jnod DF YQ Jed safojdap snunuos 
S}JOJJO SOP JUSUSIOWII} dIODUD saTINV.p UdIq Jd SUONSTTVAI S99 JUDUTeIUI Nb suOoIssnosadas so] 


‘sonbyuo3}99]9 sadtAsas ap uoNysosd ap aJanvw Ud aTIF ap Joyo un snyd 

ua snjd ap suousaap snou anb JuswiJUOD DHYC PP 42 WIS np snsed v astpeuuossad 9}dus09 
dp 3¥19 UN JopuLWOp op sITIQIssod x] vpeuLD np suoTsuad op swuddy nv sjuVsHOd say ZaYI d3OsNs 
vnb 39791UT] 39 WOaITp Ud ToTdusyd-aduvINSs¥.p sapuvUTEp sInIq APduas ap souuOssod xnv joursad 
mb ‘qa,\-yddy sorasas nv UONIV9I 9}IOF VT ‘DUST] UD UONVUTIOJUT] Ap Jd SIdIATAS Sap suaTpeuL’) 
XNv JIIJJO,p isd nb 99 Jnod oyqnd 3naq9as J] suep oP op Jayo un os DY anb asay sms of 


‘sked on 0u & INITIOUs JUAN UN JarInssv.p 9 sJuvsUD xnv yIedap Imaqow 

un JouuOp ap a]qIssod visas [I “epeuL) Np saT]TuUIvy soy Jd sJULJUD So] Ins saxv sJUIUTASSNSIAUT 
S90 ¥ IVIL ‘SOUOJYIOINY s]ULJUA Sop 93}9-UDTq J] JULSTA soINsauUT soy JaAndde,p ure sUOYyDOINV 
douvjua anod vy ap yuawaddoyaaap ap ayesapaj arsaiwNs vy aFAnD Ud ow UO JUdWOTATTVIe 
‘soouuv soureysosd burs sap synod nv sastoqIFA} xnv ja saouTAOId xnv sarazsuv WOIAS sIvTOp 
IP SUOTTIU (6 ‘PFOIN¥ JaANOU 99 UOTIS ‘s}ULJUA soUNal sop apIvs vy] 19 asessnuardde | snod 
[esoqv[H[NU spe) UN Ins snpudaiUd WOSs das xnvIFOWIIA} Jo xnvOUTAOId ‘[esapay syUIUTIUIIANOS 
SJ] “CQOT sre UY ‘afnULsUT aJoFANed ev 9IUOD JaNINY ¥ JULSTA J]D DANLTTUT OUN ‘sjULJUA 

gnod gjeuoneu uonrisarg vy ap amideys nv spuoj ap snd apsooov v yUdWIAUIAANOS J] ‘CQNZ 

ap jospnq 9] surg ‘solrusey xnv 39 s}uRjUD xnv UaNOs J] aJOTTaWIe dnoonvaq v DEY ‘suid aq 


‘suadoqouod sou Jnod snonposd srusav un suosedasd snou ‘ayquiasuy 
‘asussnuasdde p ja saouajaduros op asanvur ua Jnoalqoy ap auIanvy] v JUSNqINUOD sjI sINsoU 
aqjonb suvp Jourwsajap nod DY ep sed1Asas sap 19 sauruvsso3d sap usutexoy sisdonuo v JI 
jo asessnuasdde j Ins ustpeuvd ynyNsU] JaAnou 92] Inod osessadau JUaWID.ULUTF IT CYT ep JSpnq 
3] sup nagsd v pr ‘adwiaxa Jeg ‘saanentur sayuarassIp yuvusrd ua yUWOAS"SUD UOs ¥ d}INs JUUOP 
v vpvuLy NP JUSWIIUIDANOS JIT ‘ZYNZ eIquIaAou Ua asdessnuardde | 
}9 UONVAOCUUT] Ins yeuONvU joWTWOG FZ 919 eB JUeUTUTND 
juiod a, Op suONLyNsUOD ‘9391908 wT op sazayds saz soIno} 
ap sauuossad QQg OL ap syd odionsed yuo sayanbxne suonviynsuos 
sop nud} suoae snou ‘saseuaysed xnaiquou ap imddry 
daay ‘asessnuosddey ap ja saouajaduros sap Jarssop 9 Jassorsord 
ITVJ v ISSNII JOAL.P JSa sUONLSTTVaT sajyuvIJOduM snyd sou op sUN/T 


‘COOT-ZONZ 291F9XAJ 9p sINOD nv suOHesTTvas sos ap aonb 

Isule (DHYUC) epeury soureumy saosinossaz sap yuawiaddoyaaaq 
red sadojdap sisojza sop 3819 We} JUOWApUAT J] Ins JorTIsTUTW 
yoddvy juasasd aT] ‘suatpeury sap sutosaq xnev azpuodas 

nda mb JuausuFAANOS Jy Inod afdnos ja ddvoIJJa UONSAS duN_p 
[JaBUISsa INa}OvJ UN Sd — SUOSTeJ IJ snoU JOP asaTULUT EI AP 19 
suosiv} snou anb 39 ap stoj vey ¥ — a3dur09 aIpuss op UONYST|qo/] 


SoijSIUIL Sap Sabessajj : | UOIDES 


saisjsiuiw sap sabessay : | uol9aS 


TANTEI RT Re, Be oe cUd © AER Y aaa hooey | CTY a aaa aru STE JOUJO}U] SO}IS : Wy oxouUY 
ro) A ee nr an a a ae aaa ole | CUS a kb a ry SUONJEDIJIIOA JO suonenjeag 
A EME EEE RTE RMT TECH COTEREL LSC. ae PCR OT EAC ie eae t SOPI|OSUOD syoddey 
LE erg en eRe nt RL gen Te ae eae e2 eae ees sjne|sibe| sjenuue syoddey 
Ep PPSPER ALEC DONT TEASER Ny RE ON SRD yajsuel} ap sjuoweled s9| ins sjiejeq 
PM kita vices ter cOsr eS Tai aR SRA hia hae abt Peete UE anbijqnd UOIJOUOJ B| Bp soUeINSse,p spuo4 
gurrronsngsinetorrarren ype char er eee 9 gt apap geperite 3e}5),| Jns sejues sep 9}dwo5 
i baa i li a A a cn ne ac a aaa de epeuey np suoisued ap owibey 
a a A 10|\dwe-souesnsse.p a}dwo5 
Ge J Sapershts sasspeiiue sees sunes sa shiset olsks es eae Eyes eon aa ia ae es) esse cc a SOOUILUJO}EP SUI) e se}dwo9 
dh Nathan aiid nbiig.s Sabine tahaha “demmdastna ss wi 2%. agai’: bawehe Saba saaghese bike. DRaals jenjuane jisseg : J neajqey, 
Cl a ee sjueipnjes xne aaOueul, aple.| INS a/esapa 1OT | BP NUSA US SIJUSSUOD Sjold : 9 Nesiqe| 
OPE ET een SO}AOe,p nayoas Jed sjie\si6a] UOU ja syiejsi6a] Yasue} ep sjugWAIed : G nesjqe] 
ROP eS paar ie Tae eae aa sajqiuodsip uou 39 sejqiuodsip $9}]e001 Sap sjiejeq : p nesiqe| 
OO AEE Ss ate TeAy sa||jee1 Sasuedap sap ja sandgud sajejo} sesuedap sap uosiesedwog : ¢ neajqe] 
J PEER G + SARE SEAS ae dG leh TOT Ae EL IRE RAS ESR Reo bed AoebeT eaa €00Z-z00Z jnod 

Sa||ee1 Sasuedap sap ja SanAgid saje}o} sasuadap sap uosiesedwog : Z neajqe] 
oli aan LO IMI a RSC em LC oS CA seanoidde S}IPJO SEP aUlEWWOS : | Nea|qe, 
ae Rad FELL AMREERTRIAN GERAD TL WI HURET POS: SRST 187 URES EALE LLG BRGCHTL GAR SERCEE Fao CE © DAR ndiedy 


Jaloueuly Juswepuey 


sailejuawajddns sjuawauBbliasuay : A u0l}9aS 


ae aa None ARE R ge rue a ee Nn ra sree bnc ee bene atINS 
A iad leabataiiadant eon pRB IS 7b Hata i phe ao 
NS en Dike OS rns NE ct as SRT RC REST CVs ET 
i Nd a aR. OLE RT RRM IE Ie alee. ged, OE AL aoa ae 


}@ SJUBAIAINS SQ] ‘S}UBJUS Sune] Jo Seedeolpuey SeuUOSJed sa] ‘SeUIe Sa] INOd NUsAeJ Np ayuNDeS 


jUsWAapPUAL }a SUOIESI}eay : A] UOI}DAS 


g Seen er ee ee a 9HNa ap sdUeWOIad ja yUSWIUUOJIAUQ : TT u01}998S 
ys eee eee eee eee eee eee ee ee eee eee eee eee ee ee er rrr err rr rr re €00Z-Z00Z ap sesuedep sop [JO 
c TOC eee eee eee eee Cee eee ee eee eee ee eee eee eee ee eee eee eee ee eee eee eee ee ee eee eee ee eer ee ere eee eer err err err 949}SIUIWU OJJON 
4 Cee t tee eee cette eee ee eee ee eee eet E REDE E DE eH eH ee eee een eH eee eee senses esesesses ayIgeynduw!,p it) uoneoyiuesd e} ep anbibeye}s aiped 


BJIJSIUII NP Ndsady : |] UoIDaS 


Z DCO CCOCOCOO CCC CS CNN Cn CMM CN Sng Sng m Sms oe gnge mgm nnn nnonnnnnennnnmnnnnnnnonnennncrnrrricr cri SdJ}SIUIW sap soabessow " | UuO1}DaS 


Ssai9ij}eW Sap ajqe] 


Keener pentium a Se rne ene yes 
Neos aioe 
ar «Sar aa 


- 
7 


me WDE AP S002 
Lori i pquon? 26 peruse 


a ett 16 ; euqewers 
meee eh MN IeSELL S| 


liqe-sues Se] JNOd ajeJapaj BdIUJeEUUOPJOOD 39 
|EACI] Np sJ}SIUIP\ 
Meyspesg syepne|D 


Cp ee 


SeUIELUNY S8dINOSsas Sap JUsWWAaddOJEAEq Np s4J}sIUI//\ 


YeEMs}S suer Y 


€00¢ Siew LE 9| 
JUPUIWI9} 89S Bpolied e| 1nNodg 


JUSWIDPUD 9] ANS 
joLa}SIUIW JIoddey 


epeuey 
soulewiny saodinossal 
Sop JUsWsddoO|aANG 


a 
o 
a 


m 
NIwaad 


o 
%, 
a> 
o* 


2 sha 
= in peer! re 
Siepuabah 4 raid 
ed < oh Lm Eg ee oc 
sii tee setae AL att: rplacerter; ty ne anlis 


Hah beni! oie 
awe 


: meee 
| mu os * eat sot baller: ai ye oe: ay é 

: ae tutte pent joj eas i. bev: c date Abeepops ides ite fir mace aropale tor 1 9 
onesie ie anor, lengeaatiagitnete Yai e<Sowet fie (IN My Eee) weirs ee CaMML ase ote 

hope peat em Cat, 0, re otha canna sas recipi tt i igTagtinas | iy alisopetne Be ris i! v9 

ig hineyegt athe mipeutie tt. Vi Ue {6 voatstonss qo wes | cekeapy tt ii. je) aude 4Ofemcy 0 

Oa - A egg s i wap gi: i die (yrds We tg alinsy st AF OGL ns wiht lity be ts eine eg seb cae Pel 

Oe a BS/ 15, [74 Ao th!) maeouTON s tus torinsftapiyroe § te ances! , ix nh Re yo swan tt "i 
act wich kag ui i Abe ihe apy Accri, w x ( aap OT pk eA E  e  Y9 beikadn filet allay 

i i ere ad Pepe Coane Ot Hee erg ‘paoye: be uta, Gore ani hy ‘ete ea capbes 
SE pier Ase TU se eat bee ty meee _ ot dae“ ¥ te Do satel 


. Wiiteucdn © ‘- Soin ce Wi NTUR ae, © Mal Wat, Shula» § a a ae ee i 
bier ites bom j qimoweccnmn, que cehbanty lita ee Te eS as ote ey ieee Patel Hos Is. 

’ ane cmon Jaa Lats 1 ean |= 1 Tie ae | ua? Teak ott gre (ef) otis cy vind mars vere 
enya GG? ore al) 4, de pe FOU?) ite Car at Rss tf ptig’ | e Sh ANT) Mae herr An Aes ae 
{sam dase tii ie ay je xen Panet an pct fal ie, coe Prcataies Wo(T Sel 13 OA Ee opt 1a ni oe 

, ip ier ey ei tus i vl 


aciedy ina bane rir ee . 
or 26 ROAST Re Set SOR I [testy aL ae tLe eee ere Tar 
eiheusa Tag: aaa pinta iid met ety Bay ital are Vile Wx (NS goa hh Sie S 

ave jie Dts SpRaGe? os BPs Seay pier Pertiemabie hh ty ose mt Te pT Aes 

Tertiary & Pet ciGiine OAL - bist. Poaeuryr ¢ pier z cuniyage@ i. rete Milas er eu 


v6 “ony! as? Pe ‘y w4 “ty 


Foca orea Gat nm ctrgu eatin, Sa Clits Ly fe: ‘hale Lin a PAGAL St 8 UCR t ert 


mag alps ( beat, ates lh ai ee OT a GR Pea 
Gry At eats So ae (QE A stg Spl Pon Malis big kil (Ra ep . 
oo eat panei id tine Tam i Meters uarsay crt bas Regrnytites 4 


al mr: eer) be 


gigs neat. jay igedgge 1 ar aiyaahk Paget 


4 Radin WiSie tt wh 


bs 9 AG sa! ‘: ree Ys tae 8" 
nae Rae, pie yard 1‘ nao hg “om by pS indecens: fea ing 2 near gy 
hs eens ae Oe y 
wine bolas tnd Sta: nd 


oa oy Phiten ot ey ec akly Ae ais ‘colt Ci AAA OR oy Sar, ‘gly EG. 
if 


' nt 
Ray cae Pee et ee ae |} 
* : = - iene a _ é =a “ad "15 = y4 ; g 
; ay ee ir a, : : ; 


B29 JOS-SQ]@ Wu-eull > BNO 

CHO VIM (OLE) eMeNnOC 

Jolime’y opeurlds7,'T 

epeued Np JOSeI, Np [IasuoD np Je1Ie}9199¢ 

Sje}[NSOI SO] INS 99xe UONSeE3 k] Op UOTIEIIG 

: B SagSSaiIpe 9.199 JUeANed SuOyseNnb say NO suUOIwAIISQO SI] 


dseyidp/idp/ew7es os yOS-Sqy MMM//-dyY : ULAINS ISSoIpPP,| & 


BpeUeD Np JOSeIL NP [I9suOD Np ILI}9INVS NP GoM aI 2] IMs 9}[NsUOS ag nod yoddes Juasgid aT] 


‘JUDWIOpUaI op 19 UONeOTJIULd op afoAo uTeyoold np 

ONA Ud SOITLJUSWIUWIOD Sop ITWINOF In] B 39 St[qui9 sodroutd soy Ins jUepUOJ 9s UD o[eJUSUIOUWIOANOS UONNINSUI 
aun Pp JUoWOpuUa 9] Ins j10dde1 9] JONeAD B S1IN9}D9] SO] SNO} NUOP SUO}IAUI SNON “syodde1 soo ap gy1Tenb 

B] JOIOIOWe B JUSUOpULIS IONGLNUOS JUSANed s1n9}99] SON So] 39 SoITeJUOWOTIed so] ‘suoNsEssns sing] 

19 SUONPAIOSQO SINg] Jeg ‘SoUUdIPeURD Sop 39 SUSIPeURD Sop ‘solIeJUSWO]Ied Sop UONPULIOJUL Pp JURSSIOIO 
UIOSAq NY sIPUOdI B JUISIA SOUISTULSIO 19 SOIQJSTUTU SO] ‘JUSUTSpUSI 9] Ins s}jiodde1 sop oMeIpSWIIIUT,| Jeg 


"sojuouTjied saguuop sap Jed 39 sesi[QN sIs0jopoyjoul 

ey red 910G01109 1S9 JLIONp JUSUEpUAI ZI Is onb sIqQIper9 ag jnoed ou yoddes {9} un ‘ulJU_ ‘s}e}[NSEI 

SQ] 19 S9DINOSSAI SOT OUD JUd}STXO INb sudI] Soy Josodxe Wop [I ‘uowasnororpnf Iosuodep op oTtesso09uU 

1S9 [I SUIWIOD 14 ‘SO[EJUSUIOUIOANOS-UOU 79 SOTPJUSWISUIOANOS SUONKSIULSIO SON .p ddA JeLIvUVIEd 

Ud SoNUd}gO sUOeST[eSI SOT JoUsT[NOS Issne op Wodde1 sq] “JUusuIEpuUdL 9] Ins sojUNye xne JUepuods 

ua gsodxoa 9i9 & OIQ}SIUIU 9] Sfanbxne step sa] 19 sonbsi sa] oLIO9p onb Isure 3}x9]U09 US O19}STUTUI 

Np JUSUIEpUSI 9] 91}{OUI JOP I] ‘S}e}[NseI sao B JonqLnUOD nd & UOTIeSTUSIO | oNb 9d Ja}9]JOI JOP [1390 

- QUUDIPeULD 919100S BP] B 19 SOUUDIPeULD xne Jd SUDIPeURD XNe SNJOAYP SoBeIULAL Sd] OS - S}e}[NSEI So] INs 
Ja\sIsut yop Wodde1 Ja} u-, “WWeUNJEd 39 Jog steur siqiinb 39 yUsIgYOO JUSUETNEs UOU HOS Inb yUsWIEpUsI Np 
nes[qe) un ajuesaid [I,s onb sded1yJo ag nod ou jJodde1 un ‘soap sdd UOTISg *( Sey pj-[s/souepins/¢() 
-Z0/1dp /EULI/ET 53 °JOS-SQY MMM//-ANY : SOOT Iuawmapuas a] Ans Sjaisgjsiuiu sj1oddp4 sap uoypsvdasd 

D] Nod apinyH J JOA) S9dBOTJJO JUSWOpUdI 9] Ins sorfqnd syiodde1 sap juoUTEssI[qQRI9 | Inod sodioutd 

so] quenbrjdde uo syioddei sino] JoSIPEI & S9IAUT JUOS SOUISTULBIO S2] 19 SOIQISIUTU SAT] ‘SUdAO}IO xne 

10 JUSWOTIe Ne ‘SoONSIUIU Sop osTUSNUA | Jed ‘s}e}[NS9I Sop UONROTUNUIUOD op onb Isurle UOneNyeAg,p ‘TAINS 
op ‘uoneortueyd op [949 9] suep uvyd JorweId op 9jo1 uN Juno! JUSUIEpUdI 9] INS sjoLIg}stuTU syJodde1 so] 


“SOUMUvIZOId sap s}oJJo 

SI] 10 S}OVCUII Sd] INS OIIP-B-1S9 9 ‘sJeI[NSOI Sd] Ins JUdIOR | 91}9U PUDIUS epeUeD Np JUSWISUIOANOS 9] ‘NoT] 
Joop U_ ‘souusIpeuRD xne jo susIpeURD xne snjd 9] JUdjIOdUII INnb sing}des so] SUBP ossoBes daAv JosUodep 
4899 ‘osnororpnf uodej op Josuodep “uowoWgIsIo1L ‘onbijqnd uonsuoj e] ap soggy snjd soy sinoyea 

XN JUSUIPULIOJUOD SOITANO’ SOS 10193 B OSVSUI,S EPLULD NP JUSUIOUIOANOS 9] ‘UoUOUTeTXNaq *« sUdX{O}9 
SO] INS SOXB » O11Q DUOP JUSAIOP S9}IANOV 19 SODIAIJaS ‘souUUeIZOId sina] sno} onb 39 suUerIpeues UONe;ndod 

RI IIAIOS op 1S9 9119,p UOSTeI Ma] oOnb INIUUODIAI JUSATOP SOUISTULBIO SO] 19 SOIISTUTU So] ‘pIOge .p 

INO] ‘UOT}ses op o1QeW US S9Id sJUSOSeSU oNENb INS opuoj 9s soUUsIpeUeD xNe 39 SUdIpeURD xne 
SOOIAIOS 19 SOUMUPISOId sos ILYJO Inod yusuISUIOANOS 9{ Jed sgsiyN syoosdde | ‘olreus|]IW ap ngep 99 u_ 


*XNVIOPIJ SOUUSTULZIO 39 SOIQISTUTLU Sop UOTSES op sonbyeid sa] JastusepoUul 

19 JOIOI[NUIe Inod JUSWIOUIZANOS 9] oIpusid pusjus nb soinsoul soy] JUoUOIIe]O osodxa JUaUINIOp 9D ‘vpvUDD 
Np 1UaWaUsaANnos a] Anod UOYSas ap 2APDI UL) : SAUUAIpDOUDZ Sa] Ja SualpoUD_ Sa} Anod sjoynsas saq 

9[M HUI JWUOUNDOp J] JUSUO]IVg Ne gsodgp k JOSE], NP [lasuo_ np suapiseid eT ‘QQQz sduraquiid ny 


sodo.id-juea y 3 9 4 5 


€00Z JUSWIOPUDL J] ANS S[al1e}sTuTUM sj10oddey 
epeue, Np JOSSI], Np [losuo; Np jJeLlejaI9N¢g 


® 


€-76£79-099-0 NASI 
COOT-Ev/P- TELA AMSoleIVS ap oN 


6SO0 VIX epeurD ‘emeno 
DOSdL — BpeueyD np JUDUIOUIOANOS np suoniIpy 
sop sgidne o\sod ey sed no [eso] a1eIgl] OOA ZoYO epeuRD ne ayUdA uq 


"B9°9B°JOS-SQY MMM 
: QJULAINS VSSaIPe J V LOS NP GaAQ oS 9] Ins a[qruodstp jso JusuINIOp 30 


‘OpuvLOp INS syNjsqns serpsul us s[qruOodsIp jsd JUsUINIOpP ad 


€OOT — BpeURD xneUSUWOUIOANOS SIdIAIOS 39 SoTTqnd xnearly sop aNstUIAO@ 


‘sorqnd 

SpUOJ Sop UONSES LI Op Jo UONLIDITJe J op sfquiduwiod JuSWINp Jso JUSWIOUIOANOS a] anb Jansse_s e JWOWITIVY 

9] JUOprIe ‘JUOWOPUdI 9] Ins spoLgysturu sjioddei soy 39 sorgnd sayduo_ soy] oyIns ev] Jed 1dynole ,s JUSUUSTA 
sjonbxne ‘sjuauINdOp Sa_d “SddINOSsaI Sap UOTRIOOTe .p slaneul us savor sas ap 39 181, | Op a]Jonuur osIe}asSpNq 
uoneorjiueld e] op JO[Jol J] 1UOS ‘sIoURUT Sop aysTUTU Np jospng ay onb sweuw ap ‘sosuodgp sap jospng oT] 


‘saps1oisd Sa] ja suvjd Saj Ans j4oddpy 3{ suep 
sgsodxo yuos tnb s}e]Nsai sop WOIpua | & sJUOUIASeSUD Soy 19 JUDWIEpUSI Op SUOISIAId Sap UOTDUOJ UD sUONLSITVII 
So] JUVNbIpUI Ud s}eI[NSaI Soy Ins seseq UOTesT{Iqesuodsal eI ANS }U9DOR | JOU JUaapuas a] ans J4oddvy aT 


‘so}duioose sye}[NSaI Soy Ins 
sJUDWIDUSTEsUaI Sa] 19 onbIsa}eNs snjd uoNeorIueyd oun ns sexe yUoWTedrouLId yuOs INnb sowueIsOId singJ ns 
onb Isure saigjsiuru sop undeYd Ins somejuougyddns sjreyep sop wusno} sajo1d saz ja sunjd saj ans jaoddpy JT] 


‘Ioplooov .p JUsUITIV 

ne spuewiap uo nb 1asuadgp op sioAnod xne yuonbrydde .s nb suontpuos sap gsodoud gyfoq!] a] Issne suLIoyUSI 
onied ayaa ‘soumuressoid say 39 SOUISTURBIO So] ‘SOIQ}STUTUL Sa] UOTAS Sd}LIOgp JUOS sasuedep soy “]] seg P| 

sueq ‘soyjteiep snjd ua snjd op jusuustAap sjuswnoop soy ‘J onIeg BI SULP JUDWIOUIOANOS Np seyej}0} sasuadgp sap 
ndsode un sed yueSuourwiod ‘sonied sinatsnjd us gstArp 3So epeUuLD Np JUSUIAUIDANOS Np sosucdap sop lospng a] 


‘juswa]Ieg ne gsodeap sipeso ap 10] ap Jofoid un,p udsdour ne JUDWIAT[ITOLJO sogjuasgid JUOS sUOTIeSTIOIN ,p 


sopueulap sag ‘sorqnd spuoj sap uonroyye | nod yuoulspieg nev sagpuewiop Josusdap op suonestiojne 
Sop indde | ev uoneurosut,| aJUasgid Inb ‘sasuadgap sap yospng UOs I]qQeI9 JUOWIOUIOANOS 9] ‘aauUL anbeyD 


SalIejaspnq SJUIUINIOP sa] 


C00 SHBW LE 9] 
JUUILWJA} 8S BpOlied e| INO 


JUsWEpUd 9] INS YodaeY 


epeued soulewny 


S9dinossed Sep jueweddojeneq 


‘a 


RY 
A 


Ve 
1, | 
a i a 


‘i rit 


J 


” oe in q - 


nl 7 = | 7 

da? 1 

ae gs 
Ae ee ar : 
shee Ma 


7 
¥ i = 
Tl daak' aga 

UP AM pa 


7 
ay, 


i 
4 


i ey ee 
Ni, a! Md wait x 


nv i 8 Cee Sire i 


4 ’ ’ 
° ‘ 7 
*- 7 a> 4 'f ; 
a * a a Ry r ie . aint | 4 Oe TN it 
: , F * AY ' » 
; t é Fi . 7 _ * f : A A a PA oa 
is, on! a ; yak: 
‘ o r » j ' ‘ : . 
a ‘ ' iv lf a 
y 7 - Fi i) 4 aN as ya Ue, ‘Ab i 
} " 27 7 7 od . 7 vi Je " 
‘ . ' é ij . AF 
) - fl ¥ ~ ’ Fi A] a igh P 
@ . i 2 M es PY ; a, 
; ' ’ i ee 
f i >) 
‘ nl : , 
A Ri 
7 ‘ ' i 
¥ 4 
| ae 
* 
Nb i) 
7 : - . ; | i 


? 
a. 
” - 
e 
' | i 4 i r ; : 
j 
Se 
¢ a @ 
) { ¥ j 
: » 
the 
y PF ; De 
: ¥ 
7 + € 
& 
“'y 2 - 
¢ ' Sy 
; 7 
7 » 
7 — 
» 7 
’ 
« ; 
‘ y 
‘2 | 
» ia f 
} if ae” 
ets 
a8 ; ” 
vai ¥ a 
T \ 


(WMT 


31761 11548578 1 


po mart 


Sram im tn re 
woanstreat F 
fet 
ew etaen 
ets 


arte st 
oe : bet 2 e Saga ett 
. : went 


ie pias en . 

“or aigens meee ome, 
ef - : ok 5 ; se = z ae : Sona 

: : : : ° : ; : eet E ; 
: 3 ee : : Jar kees 
: Oe ee atte Ee Se ees 
: Biter ed See 
Taye ens 


sigiens S 
Sn cick 


